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Chapter 1 Introduction

v. Provides online information acquiring service.
vi. Develop the database for keeping members' information and existing reservations,
so as the cancellation or change can be made.
vii. The security issues are not taken under the consideration for this project.
viii. The services are constrained by those bus companies that don’t possess their own

database system yet.

1.5 Project Importance

i. Enhance bus companies’ business with e-commerce technologies.
ii. Help to avoid bus companies being left behind by other sectors that have been

fully applied information technology.

iii.  Encourage the using of information technology among public services.

1.6 Project Schedule

Figure 1.1 shows the project schedule that used for developing and implementing

the system,






Chapter 1 Introduction

1.7 Summary

This chapter is intended to give the overall picture about the PUDURAYA BUS
TICKET AGENT System. It covers project definition, project motivation, project
objectives, project scopes, project importance, and‘ project schedule to complete the
system. In the next chapter, Literature Review, the history of using information
technology in this sector will be dissected. Besides, a briel analysis to the existing
systems is carried out in which comparison between those systems is included.
Nevertheless, it also contains the study of all the technologies and applications that are

available for developing this system.




























































Chapter 2 Literature Review

The server loads the CFM page and executes any CF tags and generates the
appropriate HTML code. If there is a call to a database, CF accesses the database and
performs the action requested, such as retrieving data, updating fields, inserting new
records or deleting records. The client browser displays the resulting HTML code as it
does any HTML code.

CLIZNTY 310550

3 HTML is soent to Roequost for
olient Browser L_CF!“_“_"!E!-& _
Y23 32RYEN

[2_ Web server sxeculea

CFMm . rotrieves
dats from database
and formals results
into L

INTERNAL

DATABASE

EXTERNAL
DATABASE

Figure 2.5 Basic architecture of ch—bascd application through Cold Fusion.

CF system requirements are:

e Windows NT 3.51 or higher or Windows 95.

486 CPU or higher with a Pentium preferred.
* 30 MB of free disk space.

* 24 MB or RAM with 32 MB preferred.

e A web browser.

« A CD ROM to install the software.
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Chapter 2 Literature Review

speed and stability. In the next chapter, Methodology and System Requirement, the
methodology that used for the system development will be explained. Besides, the web

technologies to be used are chosen based on the research stated above.
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Chapter 3 Methodology and System Requirements
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Figure 3.1 The waterfall model with prototyping.
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Chapter 3 Methodology and System Requirements

techniques are also discussed. The system requirements, the software that are being used
among others are also specified. The Chapter 4 will be discussing about the system

design phase of the PBTA System.
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Figure 4.7 Sub child diagram for Process 2.3, Cancel Booked Ticket.
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Chapter 4 System Design

any monitoring or controlling by third party. All the ticket selling processes are carried
out automatically by the PBTA System and it only need to be maintained periodic by the

system administrator.

4.7 Summary

System design is a critical part of development. The user interfaces are designed
to evaluate its “look and feel” and are under the possibility of change during coding
process. The design method is made in the context that understandable and readable to
those who will study or maintain the system. The system design can be changed

whenever new features are added to the system or unwanted features are removed.
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Chapter 5 System Implementation

5.7 Summary
Implementation of system is a process to convert the system requirements into
program and ensure it is feasible or practical. After that, the new system is ready to be

tested. The next chapter will elaborate the testing procedures. -
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Chapter 6 System Testing

6.2 Summary

In this chapter, we discussed many major issues involve in system testing. After
variety of tests are conducted, a lot of errors or faults are eliminated from PBTA System

meanwhile the system’s reliability, availability and maintainability are highly improved.
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Chapter 7 System Evaluation and Conclusion

Throughout this project, much knowledge and experience were gained. For
example, we have gained skills such as programming in HTML, ASP, VBScript and so
on that are very valuable and benefit for all our life. This project also provides the golden
chance to us to practice the techniques, paradigms, and approaches Iearr-ied from System
Analysis & Design and Software Engineering courses. Lastly, the research that we have
done provides us the up-to-date knowledge and information that keeps us up with the fast

and ever changing information technology age.
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Puduraya Bus Ticket Agent User Manual

message is prompted and the invalid field is highlighted. The following displays the
possible error messages that users may encountered when using the search function of

this system:

Microsoft Internet Explorer

1> The origin and destination shouldn't be the same
L]

Figure 2 Origin same as destination error.

Microsoft Internet Explorer

Figure 3 Invalid date error.

_Microsoft.Internet: Explorer

\z’) Your return date is befare your departure date, are you sure?

Lk J[ concel |

Figure 4 Return earlier than departure error.






Puduraya Bus Ticket Agent User Manual

Figure 5 presents the successful search where all the available tickets are
displayed order by the bus company.
1. You can choose the number of tickets you want and click on the “Proceed”
button to go to the Billing Information page. .

2. You can click on the “New Search” button to return to the homepage and start
a new search.

Figure 6 presents the unsuccessful search where the requested ticket is not
available.
1. You can click on the “Hold This Request” button so as to receive the e-mail
notification if the ticket is available again.

2. You can click the “New Search” button to make a new search.









Puduraya Bus Ticket Agent User Manual

Microsoft Internet Explorer

! E Please select the month for your credit card's expire date

Figure 12 Expire month unspecified error.

Figure 13 Expire year unspecified error.

=

!E Your credit card has expired already!

Microsoft Internet Explorer .

Figure 14 Credit card expired error.
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Puduraya Bus Ticket Agent User Manual

! : New passwords do not match -- please re-enter

Microsoft Internet Explorer ™\

Figure 24 New passwords don’t match error.

Microsoft Internet Explorer

'E The username or password is incorrect, Letters in passwords must be typed using
*

correct case.

‘Q Your password fies Been thanged.

Figure 26 Changing password succeeded message.













Puduraya Bus Ticket Agent User Manual

Microsoft Internet Explorer

!E The Field Zip Code is not allowed to be blank

Figure 35 Zip code missing out error.

Microsoft Internet Explorer @

! E Invalid zip code -- please reenter it

Figure 36 Invalid zip code error.

Microsoft Internet Explorer @

A You need to specify your gender

Figure 37 Gender unspecified error.

Microsoft Internet Explorer [E|

_ﬁ The day of your birthday Is invalid

Figure 38 Invalid day error.

20



Puduraya Bus Ticket Agent User Manual

Microsoft Internet Explorer @

J_\ The dity oF your biday B vl

iInternet Explorer

Figure 42 Invalid password error.

21



Puduraya Bus Ticket Agent User Manual

Microsoft Internet Explorer

JIE Your email addresses do not match - please reenter

Figure 46 E-mail addresses don’t match error.
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Puduraya Bus Ticket Agent User Manual

3. You can press the “Cancel” button to return to the homepage.

This page contains two error messages as below:

Microsoft Internet Explorer @

L Please key in your user name

Figure 48 User name missing out error.

Microsoft Internet Explorer @

—!A Please key in your password

Figure 49 Password missing out error.
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Puduraya Bus Ticket Agent User Manual

X

! E Your new passwords don't match.

Figure 53 New passwords don’t match error.

—
Microsoft Internet ExploFé'r

Microsoft Internet Explorer

IE The user name or password is incorrect, Letters in passwords must be typed using

correct case,

Figure 54 Changing password failed message.

Microsoft Internet Explorer

Figure 55 Changing password succeeded message.
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Puduraya Bus Ticket Agent User Manual

You can click the “remove” hyperlink to remove the members from the system.
You can key in the user name to search particular user.

You can go to different maintenance pages by click the hyperlinks above.

vos W

You can logout to the homepage by clicking the “Legout™ hyperlink.

In order to avoid the administrator accidentally remove the members, the

confirmation is obtained if the administrator click the “remove” hyperlink.

Microsoft Internet Explorer

\:.?/ This will delete the member profile and any related records,

Lok J[ cancel ]

Figure 62 Confirmation box to avoid accidentally remove the member.
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Puduraya Bus Ticket Agent User Manual

To avoid the administrator accidentally remove any hold requests, the

confirmation message is prompted if the “Cancel” hyperlink is clicked.

Microsoft Internet Explorer

2/ This wil remove the member's hod request.

Lok || canca |

Figure 64 Confirmation box to avoid accidentally remove the hold request.
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