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Berkowitz and other colleagues (Berkowitz and Daniels
1963, Berkowitz, Klanderman and Harris 1964) have also postu-
lated the social responsibility norm. They have contended that
dependency on others evokes helping responses, even under con-
ditions where the possibility of external rewards for the
helper are remote. People might have been influenced by these
2 norms to volunteer as Befrienders.

Besides norms, the cansequences of an act, its reward and

costs can also determine one's behaviour, Helping behaviour is
most likely to occur when the rewards for helping outweigh the
costs. Costs include financial costs and all the negative
aspects involved in helping, for example - threat of danger and
time pressure. Gross, Wallston and Piliavin (1975) have found
that more subjects agreed to complete a low cost questionnaire
than a high cost one. Rewards include all benefits of helping,
material as well as social rewards, for example - monetary
rewards or praises. Although volunteering as a Befriender would
entail certain self-sacrifices, the psychological rewards would
probably outweigh the costs.

Last but now least, both moods and feelings also influence
the willingness of people to help others, When an individual
is happy, he may be less self-occupied and po be more open to
the needs of others (Berkowitz 1972), thus leads to greater
incidence of helping. Levin and Isen (1975) have found that
subjects who were put into a good mood by finding a dime in the
coin slot of a public telephone were more helpful. They are more
willing to mail a sealed and addressed letter which had been
left clearly seen, at the telephone. Murthermore, when one is
responsible, or is made to feel responsible for injurying some-
ne else, or for some misfortune, he will experience guilt. To
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return rate of 58.1% for both centres.

Conclusion

The questionnaire was used because of time and finan-
cial constraints, as well as the respondent's wish to Dbe
totally anonymous. However, the author faced problems of
low returns, and subjects missing out answering some ques-
tions. Thus, the interpretation of the data ought to be
viewed in the light of these limitations.
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Table 1. Respondents by Sex Grouping

(N = 61)
Male Female
Respondents Respondents £
Centres

n % n % n %
Penang 9 50 9 50 18 | 100
Petaling Jaya 16 37 27 63 43 | 100

Total 25 41 36 59 61 100

Age differences eould also affect helpful behaviour.

As shown in Table 2, the 21-30 years age group was the most
active group, followed by the 31-40 years age group. A
slightly higher proportion of male respondents was found in
both groups. However, there was a higher proportion of
femalen in the older nge group between 41 end 70 yeers. One
possible reamson could be that the womenfolk between anges 21-
40, have more family commitmente. But they were freer from
these family ties when they were older with their children

all grown up, therefore, they could be more helpful,

Although Skarin and Moely (1976), Lowe and Ritchey
(1973), Aronfreed (1968) and Murphy (1937) postulated that
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Table 16. Married Respondents' by Sex:Number of Children (%)

(N = 26)
Male Female
Number of Children Married Married Total

Respondents | Respondents

None 30.0 18.8 23.1
3 = 5 2000 31.3 26-9
Total 100 .0 100.0 100.0

Among the married respondents, who were parents, only
30% of them had their youngest child at less than 5 years old
(see Table 17), who needed greater care and attention from the
parents, In this group there was a higher proportion of fathers,
perhaps because they need not have to spend as much time as

their wives to take care of their young children,

The majority (60%) of the parents had children of 11 years
0ld and above. They would relatively have more time to help

Others, than the parents with younger children,


































































































































28.

29.

30.

31,

32.

33.

34.

35.

36.

37.

38.

Have you ever received help from any of these organigations
before?

[ Ino

[ ] Yes

If yes, what kind of help did you receive?
When did you first come to know about the Befrienders?
How did you find out about the Befrienders?

| !Through frienders

| | Through "The Befrienders" themselves

| |Through the newspapers

| | Through the radio

[ | Others (please BPECLIY) coveeveecscccecosscocses
How long have you joined the Befrienders as a volunteer?
What kind of position do you hold in the Befrienders?

[:I Ordinary member

| |Committee/Board Member

Is any member of your own family also Yes No
involved in the Befrienders?

Are any of your close friends involved
in the Befrienders?

Did your family ever encourage you to
Join the Befrienders?

Did your close friends ever encourage
you to join the Befrienders?

Have you ever asked the Befrienders

for help before joining them?













60. How effective do you think you are as a Befriender?
=) Very effective
[_] Effective
[::] Not very effective
L: Not effective at all

Thank you again for your kind co-operation.






