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ABSTRACT 

Web-based Counseling ystcm (WB S) is a wcb-ba cd tern de clop id with the 

objectives of implementing the ystem in the Int srnct a a solution to pr id unselina 

service to tho e who n ed . he sy tern al lows the auth rizcd u er t u all th 

ervic s that the y tern provide . 

In thi new millennium, computer and Internet ha e pro ed that the are n imp rtant 

part of human' life. No doubt, without Internet and ornputcrs, human' life will be a 

chao . So, thi project i de eloped to uit the change of the ' rid. 

Thi Wcb-ba cd oun eling tern is a combination or eb- a ·ed · tern and client- 

erver application tern. The client will be an de kt p omputcr link t the ser er. 

Whenever the client want to retric e inf rrnati n from the · tern, it just pass a rcquc ·t 

to the ser er and get the repl from the .cr er. The s ·r ·r ·ide .outain · all the related 

1 ITML page , databa •1,; and rules. 'I he server will al pro ·c · ·e the rcquc ·t from the 

client and then end the re ult back t the clients. 

The Web-based ounseling ' stem an be di idcd into tw sc tion : u er and 

admini trati n. 1 he u r e tion all u ·r. bros ·e thr ugh all the. c i cs that th, 
·y tern pr ide: like car h, h tr m, forum, anal sis and Iccdba .k. Th admini strati n 

e tion pro id . an ap] Ii at ion r r th admini strator to update th oun .cling inf' rmation 

in the database, iew u er profile, icv fecdba k and post unportaut n 'W · to the u icr .. 

With. o man I ' pl· sitting in front or a .omputcr and a· c ·sin 1 t th W irld Wrd • 

We , Wcb-ba. cd oun. , t ·111 v ill be an altcmati ' ·hoi • for th ·111 to rnrt. Th· 

can shnr th ·1r x1 11 ·n '' ith th t th ·r u.· •r:-; and this' ill r nll h ·Ip lhos ·' hon·· l 

that su 1 11:stions !thou 1h th· s st ·111 • 11111ot r "I I th· non- ·rl ol 11 ·t1on: 1'1 111 th· 

·ouns ·I· ·s, l ut 11 h lps thos'' ho ·11 :-1h11m · I to drs ·u. s thc11 f)H l I •1n,· with oth r 

I ')pl '. 
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CHAPTER 1: INTRODUCTION 

1.1 Project Overview 
The web-based counseling system is a web-ba .ed application aimed lo provide oulmc 

counseling services for anyone that needs u. With this web-based counschn 1 <ystcm, 

the users can get some important principles and solutions regarding to their problems. 

The web-based counseling system takes advantages of the lnlerncts where 1t provides 

borderless and no time constraint benefits lo the users. The users from elsewhere can 

get the services from our page by just access to our web-page; providing that tile users 

have Internet connection and web browser. Others than that, the users can benefit 

from the web-page at anytime that the users prefer. 

In this web-based counseling system, we provide: 

• Search engine lor pnncrplcs and solutions 

• Chat room 

• Forurn 

• .lob listing 

• Pen-pa I column 

• Back end appl ication 

• Analysis 

• l lelp file 

• Feedback 

1.2 Definition of Counseling 

Simply stated. counseling is an · relationship in which one person 1s hdping 

another person to better 1111th.:rst1111cl and solve some problem. 1'1 icnd~ and tdath ·s 

provide a type or counsel mg. as do clc1 •y, acad ·111i1.; advi~o1:-;, 11.·:id1c1~, nnd 11H111y 

others. ( 'ot111<.,1..'lo11' ha\ c ii broad ran I. or" Jl 'I I 'IH.l\.' in dt!\ ilupiu I "h •lp111 I 

relationships" anti' orkiuu with 111a11y dllli.:H'lll ~1111.1t1011s 
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In counseling we look for what we find good in ourselves. The good can be 

used as a model for the things we would like to change. Counseling is a change 

(growth: healing) process in which people (individuals, groups, couples, and families) 

are helped to: 

• express themselves (catharsis) in a sale, supportive, collaborauvc, non­ 

judgmental climate 

• identify, sort-out, clarify their problem laden "stones" (deepened awareness of 

past & present story and alternative future stories) 

• identify non-helpful patterns (c.g, "crisis" pattern): 

• learn, where appropriate. more helpful coping skills (c g. "asserti c skills") 

• identify and achieve goals that arc important to them. 

For those with a humanistic bent, the ultimate goal fo1 coun cling is to help 

people to recognize and accept their own internal worth, i.c., to integrate their learned 

habits of thinking about themselves (then internal messages and images) and thcii 

learned behaviors (feelings, physical responses, & actions) lo he congruent with who 

they really an: in their essence (beautiful, Im Ill!! people). 

1.3 Counseling Approaches 
1.3.1 Cognitive 

The cogruuvc therapies include Rational-Emouv«, .ognitivc-Hchaviorat, 

Reality and lransactional Anatysis. ( onunun uaits amun •th· co miuvc 

approaches include a cullabomtivc r ·lationsh1p between client and thc1aphl 

homcworl between Sl!S .ious, and the tendon ')'to h . o!' shor: duruuou. l h .sc 

therapies arc hes! known for treuung mild d 'IH ·ssum, n11 i ·ty, and nnu •1 

problems. 

1.3.2 Bchuvioral 

'I his is bused 011 the p1cmb' thut prnu:u 'I ·:1111in 11..•0111 ·s t'1t1111 l·xp1.·ii ·m'l', 

The 111it111l l·o11n·111111 th ·i.1py ts lo h ·Ip th· ·Ii ·111 11111 11 • l ·havm1 dl'ltt1l' 

) - 
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problems, and select goals. Therapy often includes homework, behavioral 

experiments, role-playing, assertiveness training, and sci f management 

training. Like its cognitive therapy cousins it utilizes collaboration between 

client and therapist, and is usually or short duration. 

1.3.3 Psychoanalytic 

The original so called "talking therapy" involves analyzing the root causes ol 

behavior and feelings by exploring the unconscious mind and the conscious 

mind's relation to it. 

1.3.4 Person-Centered (Rogerian) 

Founded by Carl Rogers in the 1940'.s, like Adlerian therapy, a baste premise 

is that we arc all "becoming:" we arc all moving towards self-actualization. 

This therapy is often considered the most optimistic approach to human 

potential. ·1 his often lengthy therapy is based on dcvclopmg the client­ 

therapist relationship. 1'111.:: therapist is to provide the conditions necessnry fo1 

the client's growth: genuineness, unconditional postuvc regard, and empathic 

understanding. To be rcnumc the therapist must strive lo be transpnr .nt, 01 ·11, 

willing to express at opportune t1111es their own idcntit 1 in the rcluuonship. 

There is no hiding behind cxpcrusc or degrees. Therapists must b ·constantly 

doing their own inventory. Unconditional positive regard is synonymous' ith 

acceptance and appreciation or the client for who the client is in the present, 
Empathic understanding is based on the therapist's ability to see the world 

through the client's eyes, to move mto the client's world at the deepest levels 

and experience what the client feels. 

1.3.5 Gcstalf Therapy 
"Gestalt," a German word meaning "whole," operiucs as a thcrap •by keeping 

the person in' hat '" k110\\ 11 as the her • and now. 'I hc1apists help clients lo he 

attentive to all parts of themselves: posture, breathing, methods ol'movcn: .nt, 

etc Unresolved 1.:onllu.·t:-. at· worl xl nut in th· therapy M:ssh n ;1'> if th ·y urc 
hnp1H:11111g in that moment. An •mphasis is plnc ·d 1111 p ·1 so11i1l 1 ·sponsilulitv 

fo1 0111.:\ own \\l.!ll·b1..·1111 as uwm · :t!'i po s1hl 'at all 11111 •s 01'011 •'::: tnl •1.11..·111111 

wilh the L'll\'llOllllh.'lll. I h1<> 11s1111lly I ·11 •lh th ·11py1s lit: ·0111pltsh ·d h 'th· 

th~:1ap1s1 aski11 • qu ·stmns and su • •t'Sllll • t' p ·ii1m·nls \\h1d1 \\lll 111 ·11..·.1 t• lh • 

awari.:tH.:ss and sc11sitivtty to the 111:tll.' p.nls ol lh • t•l1 ·n1's hit ii:.. ·II' 
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1.3.6 Eclectic Therapy 

When therapists are asked their theoretical orientation, this is the answer most often 

given. This is essentially a common sense approach to helping people by tailoriu]; 

therapy to the needs of the individual client 

t .4 Objectives 
The objective of this project is to develop a web-based counseling system for those 

who needs. This system will provide effective solutions and information according to 

what users need The 1111t1al objectives ofthis project are: 

1. Maximize human capital 111 providing rnforrnauon 

To provide some clfccuve soluuous and mlonuauon with less human work by 

storing all the solutions and information into the database and rctricv cd by 

users according to their needs. 

11. Discuss problems with professional counselors 

The chat room or the system prm rdes is a place where the users nm discuss 

the problems with the counselors. From this chat mo111 the users thnt lucin • 

the communicauon problem can just express themselves by typm]; in front ora 

computer. 

111. Discuss problems with the users who came across the same situation in chat 

room or forum. 

rv. Improve user profile control 

With the onhne registration in the web-has ·d couusclinu system, the 

pcrsonaluics of the users can be better controlled. 

v Bordcrlcss 

The system prm ides counsclrnr services 10th· people from all nv ·1 the \\01 Id 

vr. System enhancement 

lhc counselors can 1.,•11ha11c . the syst nu by just adcl111 • \Ollh.' n ·w i11l\111nnt1011 
into the database nccurding to th· 11 'tHl of ,,rn Id 
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1.5 Project Motivation 
Undoubtedly, Internet has become one of the most important topics to talk about in 

the community. Internet has emerged as an important and effective communication 

channel in the late 20Lh century. The graphical user interface in the Internet browser 

eases the users to browse the Internet effectively. /\s a result, orgaruzauon, 

universities and companies rush to open their own web-page lo provide inforrnauon to 

the users through Internet. 

This project is to develop a web-based counseling system. ·1 his system will be 

expected to assist the target users to tackle anc.l overcome their problems. The 

problems can be: 

• Youth problems like drug addict, love, abuse and so 011 

• Academic problems like tackling exam, being interviewed Jo111g presentation 

and so on 

• Career problems like career depression. rclauonship with colleagues 

competing with others for a higher position and so on. 

Based on preliminary research current web-based counseling in global docs not 

have suitable solutions to really help the users So we pm\ 1d1.: the cha I mom and 

forum facilities so that the users can discuss their problems wuh counselors and 

other users as well. Despite or hav111~1 the solutions and principles, users may gel 

some real experience from other user as well. 

1.6 Project Scope 
This project can be divided into a few modules below: 

• Security module 

Since the system is accessible through Internet, so the sccunty of the system rs 

a main issue to pre cut unauthoi izcd users to enter m11 system. 'I her '1'01 \the 

system will require the US\.!!' II) and pass\\md whenever the us »s want hl 1..·111 ·r 

the system. I h · 11 iw us •1 1!1111 wants lo t1c.:1.·1..·s1., to tlus system 11 • ·ds tn 1 ·ci h'1 
first and supphcs a new t1s1..·11m111 ·and password lo th· s 1st ·111. 
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• Search module 

This module will be a search engine where the user can seek for principles and 

solutions while just key in some keywords. 

• Chat Room module 

This module will be divided into two part: chat room and forum The users can 

discuss their problems will the counselors and other users as well regarding to 

their problems. 

• Forum module 

Forum is a place where users can discuss any kinds of problems and grvc 

comments or c.;uggest1011s to other users. 

• Administration module 

The administrauon module will be a stand alone apphcation that allows the 

system admmistrator (counselors) upgrade the information 111 the database, 

view the user's prof tie and present the impouunt news at thc web-page. 

• Feedback module 

Feedback is a form that users can give their op1111011s and comments with the 

services that the web based counseling s stem prm ides 

• Analysis module 

Analysis module IS a graph presentation where it shows the pcrcenra 'C or 
informauon lhat the users most 111:1:d \\h1.·11 they ace .ss to web based 

counseling system. 

• Emplu mcnl modul • 

This is a place whet • i..:mploy ·1 can p1lsl availubl • jnhs olh.•1 •d and t:111phl) • • 

can tool fo1 johs that the; nc •d 

(l 
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1.7 Project Schedule 

To achieve the project objectives, a project schedule is planned to manage the 

time for the tasks that needed to be accomplished. 

Project Schedule 

Activity Jun Jul Aug Sept Oct Nov Dec Jan F 

2001 2001 2001 2001 2001 2001 1001 /001 1( 
·-'-- . - -- Study 

1- 

ents 

- -·~ ·~ 1~ ·- ,_ 

-- - ~ ·~·- ~. 

,_ 

1~-- ·-- 
ntation 

l 

System 

Rcquirem 

Analysis 

Design 

Coding 

Testing 

Docume 

1.8 Expected Strengths from the Web-based Counseling System 

Hclow arc some of the strengths that can be L'. peeled after as this project is 

completed and implemented: 

1. Clients or users can ict the counseling scrv ices 01 i11f'o1 matiou lrtuu 

an ' here, anyumc as Ion' as thry IHI\ L' the Internet a T1.·~s lo 0111 '' ·h 

pagl! 

11 Save 111rn; because the web pa io .nn allow scv ·ml us irs 1ctti111 th· 

counsel 111g services concur rent ly 

111 ( lic11ts can discuss thl'it prnbl ·ms a11u111 i th •ins ·h · en with 1.01111s1.:lrns 

onlmc. 

rv, l111p10 cd runlt(>I -thc :1<.h111111st1,1101 (n11111 ·Im) c.11111p11:1d ·th· 

inf'ni m:11uu1d:i1.1h:is·\\1th .t ~tn11dalon · 11ppli(':ttirn1 

7 

ch 

)0 I 
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1.9 Expected outcome of the Web-based Counseling System 

This project should develop an interactive Web-based Counseling System that 

provides useful and effective counseling unormation This system can receive 

comments and suggestions from the user to enhance the system The system also 

provides real-time information exchange function between users with users or 

users with counselors. This system also pro ides a backcnd application for the 

administrator and counselors to maintain and control the system. 


