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ABSTRACT

Web-based Counseling System (WBCS) is a web-based system developed with the
objectives of implementing the system in the Internet as a solution to provide counseling
services to those who needs. The system allows the authorized users to use all the

services that the system provides.

[n this new millennium, computers and Internet have proved that they are an important
part of human’s life. No doubt, without Internet and computers, human’s life will be a

chaos. So, this project is developed to suit the changes of the world.

This Web-based Counseling System is a combination of web-based system and client-
server application system. The clients will be any desktop computers link to the server.
Whenever the clients want to retrieve information from the system, it just pass a request
to the server and get the reply from the server. The server side contains all the related
HTML pages, database and rules. The server will also processes the request from the

client and then sends the result back to the clients.

The Web-based Counseling System can be divided into two sections: user and
administration. The user section allows users browse through all the services that the
system provides like search, chat room, forum, analysis and feedback. The administration
section provides an application for the administrator to update the counseling information

in the database, view user profile, view feedback and post important news to the users.

With so many people sitting in front of a computer and accessing to the World Wide
Web, Web-based Counseling System will be an alternative choice for them to visit, They
can share their experience with the other users and this will really help those who need
that suggestions, Although the system cannot read the non-verbal actions from the

counselees, but it helps those who are shamed to discuss their problems with other

people.
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CHAPTER 1: INTRODUCTION

1.1 Project Overview
The web-based counseling system is a web-based application aimed to provide online
counseling services for anyone that needs it. With this web-based counseling system,
the users can get some important principles and solutions regarding to their problems.
The web-based counseling system takes advantages of the Internets where it provides
borderless and no time constraint benefits to the users. The users from elsewhere can
get the services from our page by just access to our web-page; providing that the users
have Internet connection and web browser. Others than that, the users can benefit
from the web-page at anytime that the users prefer.
In this web-based counseling system, we provide:

e Search engine for principles and solutions

e Chat room

¢ Forum

e Job listing

e Pen-pal column

e Backend application

e Analysis

e Help file

e Feedback

1.2 Definition of Counseling

Simply stated, counseling is any relationship in which one person is helping
another person to better understand and solve some problem. Friends and relatives
provide a type of counseling, as do clergy, academic advisors, teachers, and many
others, Counselors have a broad range of experience in developing "helping

relationships” and working with many different situations.
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In counseling we look for what we find good in ourselves. The good can be
used as a model for the things we would like to change. Counseling is a change
(growth: healing) process in which people (individuals, groups, couples, and families)

are helped to:

e express themselves (catharsis) in a safe, supportive, collaborative, non-

judgmental climate

e identify, sort-out, clarify their problem laden "stories" (deepened awareness of
past & present story and alternative future stories)

e identify non-helpful patterns (e.g. "crisis" pattern);

e learn, where appropriate, more helpful coping skills (e.g. "assertive skills")

e identify and achieve goals that are important to them,

For those with a humanistic bent, the ultimate goal for counseling is to help
people to recognize and accept their own internal worth, i.e., to integrate their learned
habits (;('llminking about themselves (their internal messages and images) and their
learned behaviors (feelings, physical responses, & actions) to be congruent with who

they really are in their essence (beautiful, loving people).

1.3 Counseling Approaches

1.3.1 Cognitive
The cognitive therapies include Rational-Emotive, Cognitive-Behavioral,
Reality, and Transactional Analysis. Common traits among the cognitive
approaches include a collaborative relationship between client and therapist,
homework between sessions, and the tendency to be of short duration. These
therapies are best known for treating mild depression, anxiety, and anger

problems.

1.3.2  Behavioral
This is based on the premise that primary learning comes from experience.

The initial concern in therapy is to help the chient analyze behavior, define



1.3.3

1.3.4

1.3.5
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problems, and select goals. Therapy often includes homework, behavioral
experiments, role-playing, assertiveness training, and self management
training. Like its cognitive therapy cousins it utilizes collaboration between
client and therapist, and is usually of short duration.

Psychoanalytic

The original so called "talking therapy" involves analyzing the root causes of
behavior and feelings by exploring the unconscious mind and the conscious
mind's relation to it.

Person-Centered (Rogerian)

Founded by Carl Rogers in the 1940's, like Adlerian therapy, a basic premise
is that we are all "becoming:" we are all moving towards self-actualization.
This therapy is often considered the most optimistic approach to human
potential. This often lengthy therapy is based on developing the client-
therapist relationship. The thcrapisi 15 to provide the conditions necessary for
the client's growth: genuineness, unconditional positive regard, and empathic
understanding. To be genuine the therapist must strive to be transparent, open,
willing to express at opportune times their own identity in the relationship.
There is no hiding behind expertise or degrees. Therapists must be constantly
doing their own inventory. Unconditional positive regard 1s synonymous with
acceptance and appreciation of the client for who the client is in the present.
Empathic understanding is based on the therapist's ability to see the world
through the client's eyes, to move into the client's world at the deepest levels
and experience what the client feels.

Gestalt Therapy

"Gestalt," a German word meaning "whole," operates as a therapy by keeping
the person in what is known as the here and now. Therapists help clients to be
attentive to all parts of themselves: posture, breathing, methods of movement,
ete. Unresolved conflicts are worked out in the therapy session as if they are
happening in that moment. An emphasis is placed on personal responsibility
for one's own well-being as aware as possible at all imes of one's interactions
with the environment. This usually lengthy therapy 1s accomplished by the
therapist asking questions and suggesting experiments which will increase the

awareness and sensitivity to the many parts of the client's total self’
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1.3.6 Eclectic Therapy

When therapists are asked their theoretical orientation, this is the answer most often

given. This is essentially a common sense approach to helping people by tailoring

therapy to the needs of the individual client.

1.4 Objectives

The objective of this project is to develop a web-based counseling system for those

who needs. This system will provide effective solutions and information according to

what users need. The initial objectives of this project are:

V.

V1,

Maximize human capital in providing information

To provide some effective solutions and information with less human work by
storing all the solutions and information into the database and retrieved by
users according to their needs.

Discuss problems with professional counselors

The chat room of the system provides is a place where the users can discuss
the problems with the counselors. From this chat room, the users that facing
the communication problem can just express themselves by typing in front of a
computer.

Discuss problems with the users who came across the same situation in chat
room or forum.

Improve user profile control

With the online registration in the web-based counseling system, the
personalities of the users can be better controlled.

Borderless

The system provides counseling services to the people from all over the world.
System enhancement

The counselors can enhance the system by just adding some new information

into the database according to the trend of world.
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1.5 Project Motivation
Undoubtedly, Internet has become one of the most important topics to talk about in
the community. Internet has emerged as an important and effective communication
channel in the late 20" century. The graphical user interface in the Internet browser
cases the users to browse the Internet effectively, As a result, organization,
universities and companies rush to open their own web-page to provide information to
the users through Internet.
This project is to develop a web-based counseling system. This system will be
expected to assist the target users to tackle and overcome their problems. The
problems can be:
e Youth problems like drug addict, love, abuse and so on
¢ Academic problems like tackling exam, being interviewed, doing presentation
and so on
e Career problems like career depression, relationship with colleagues,
competing with others for a higher position and so on.
Based on preliminary research, current web-based counseling in global does not
have suitable solutions to really help the users. So we provide the chat room and
forum facilities so that the users can discuss their problems with counselors and
other users as well. Despite of having the solutions and principles, users may get

some real experience from other user as well.

1.6 Project Scope
This project can be divided into a few modules below:
e Security module
Since the system is accessible through Internet, so the security of the system is
a main issue to prevent unauthorized users to enter our system. Therefore, the
system will require the user ID and password whenever the users want to enter
the system. The new user that wants to access to this system needs to register

first and supplies a new username and password to the system.
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Search module
This module will be a search engine where the user can seek for principles and

solutions while just key in some keywords.

Chat Room module
This module will be divided into two part: chat room and forum. The users can
discuss their problems will the counselors and other users as well regarding to

their problems.

Forum module
Forum is a place where users can discuss any kinds of problems and give

comments or suggestions to other users.

Administration module
The administration module will be a stand alone application that allows the
system administrator (counselors) upgrade the information in the database,

view the user’s profile and present the important news at the web-page.

Feedback module
Feedback is a form that users can give their opinions and comments with the

services that the web based counseling system provides.

Analysis module
Analysis module is a graph presentation where it shows the percentage of
information that the users most need when they access 1o web based

counseling system.
Employment module

This is a place where employer can post available jobs offered and employee

can look for jobs that they need.

0O



1.7 Project Schedule

To achieve the project objectives, a project schedule 1s planned to manage the
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time for the tasks that needed to be accomplished.

Project Schedule

Activity

Jun

2001

| Jul

Aug
2001

e
System Study

Requirements
Analysis

f)csign

Testing

Coding

Documentation

2001 | 2001

Oct
2001

Nov
2001

Dec

2001

Jan

2001

1.8 Expected Strengths from the Web-based Counseling System

Below are some of the strengths that can be expected after as this project is

completed and implemented:

i.  Clients or users can get the counseling services or information from

anywhere, anytime as long as they have the Internet access to our web

page.

il.  Save time because the web page can allow several users getting the

counseling services concurrently.

i, Clients can discuss their problems among themselves or with counselors

online.

iv.  Improved control - the administrator (counselor) can upgrade the

information database with a standalone application

Feb

2001







