APPENDIX A

BIO-DATA

Case DA

Age - 34

School - SMK La Salle, Petaling Jaya

Education : B.Ed. TESL

Major . English

Sex . Female

Teaching experience © 6 years

Subjects taught at school : MUET and English
Portfolio in school - Secretary of staff meetings

Secretary of Editorial Board
Secretary of English Department

Teachers Advisor of English Society
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INTERVIEW WITH CASE A

I: How do you view yourself?

A Perfectionist. .. I like being organized, quite intolerant towards other peoples’
weaknesses, like for example my husband who is untidy, I often nag.
L Do you think carefully before making a decision?

A: Very carefully.

L: Do you prefer to have established procedures to follow?
A Yes.

I: Are you cautious or careful?

A Yes.

I: Do you tend to set high standards?

A: Definitely.

I: Do you tend to persevere through to complete a job?

A: Sometime [ don’t even rest. You see, [ am teaching in the private college
partime and they require a lesson scheme. [ take days... a few days to
prepare, to the extent of neglecting other duties especially housework.

[: Do you tend to see information to be put down in black and white?

A: Yes, [ can’t take things from the air,

& Do you tend to check out what you hear before believing it?

A: Depends on the person who told me. If it is from a reliable source, I'll believe

it. If it is from my mother, I'll take it with a pinch of salt, for I know my

mother tend to exaggerate.

[: Interviewer
A: Case A
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Would you agree that one of your weaknesses is that you tend to worry too
much?

Always tend to worry

Do you easily feel anxious or troubled?

Yes.

Do you tend to feel depressed easily?

In the past yes. Now, no more... with religion, [ cope. But left to idle, I think
of what the past (... what happened to me) and get depressed.

Would you agree that you prefer to be a loner?

Actually yes

Do you tend to be easily hurt by criticisms from others?

Yes.

Can you tell me how you would react when a task or duty is given to you at

school?

Find out what is required of me. [ sit and start planning and then carry out the
task.

What are some qualities that you admire in your work mates?

Ability to improvise which I find it hard. In teaching, I admire teachers who
can maintain fantastic discipline in class (pin drop silent).

What type of work environment would you like?

Easy going, a lot of sharing, give and take.

How would you want others to view you?

Very important for me. Others must see... me as competent not & slacker.
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[n school, it upsets me if the principal thinks I'm not teaching. You know

sometimes, when she passes by and if the class is noisy, then, she might think

| am not teaching

In my tamily, generally seen as someone who is a good sister, daughter and
wife

What are some qualities you tend to dislike in your work mates?

Intertering in the way [ do things in my class - passing the buck. . shirking of

their duties, take me for granted.

[ also am very concerned for my students, worry that others are not doing their

job which effects on the students,

[f you are holding a task which requires you to instruct to your teammates,
how would you react?

[ am not much of a leader [ would layback and instruct in an informal
manner  not at all firm for I think all teachers are equal,

You know  all [ am good at is taking notes.

Do you like details/precision/accuracy in your work?

Yes.

Are you task oriented/perfectionist?

Yes . very much a perfectionist.

Can you discuss or share you feelings freely with others?

Very few people My cousin here .. (mentions a teacher’s name).

Would you agree that the understanding of ones personality could help in

bettering relationships?
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Yes, the differences.

[n understanding myself and implementing... better relationship. There is a
self awareness, generally how to relate better to others.

Did the analyses of your personality profile help you?

Help me to know myself... not to worry so much... (laughs).

126



APPENDIX B

BIO-DATA

Case B

Age 45

School SMK La Salle, Petaling Jaya
Education B A Honours

Major History and Sastera (Melayu)
Sex Female

Marital Status  Marned

Teaching Experience 20 years
Subjects taught at school Pengajian Am dan Bahasa Melayu
Portfolio held in school Form Teacher of Form 6

Teacher Advisor of Form 6 Society
Secretary of Curriculum
Head of Pengajian Am

Co-ordinator of Form 6
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INTERVIEW WITH CASE B

L Do you like being with people?
B: Ya.
L Would you view yourself as a helpful person?

B: [ don’t know... When people need help, I try to help.

I: Do you consider yourself as supportive and as a warm personality?

B: Yes.

I. Are you concerned about the welfare of others?

B: Yes.

I What are some of the things you do for the others (teachers) in the school?

B: Relief, I try to help out.
Sometimes money, if they need.
If any of their family members pass away, I’ll show my sympathy.

I Do you find it difficult to say “no” to others?

B: Very difficult.

L Do you tend to compromise with others to avoid conflicts?

B: Yes, especially older then me or more experienced, or my Ketua, I don’t
argue, just give my opinion and compromise.

I How do you react when you encounter a problem with another teacher?

B: Somethings. .., why they are like that... why they don’t want to help... I'll

think back and then the next day, I will be O.K.
L Do you tend to argue with the teachers?

B: I think [ am not that type. I give my opinions only.

I: Interviewer
B: Case B 128



I

Can friends approach you easily?

Yes.

When you are given a task, how would you handle the job?

It has been 3 years [ am in charge of the 6 Form Society. Sometimes, people
take advantage. But you know, everyone... got their own duty, so I try my
best. Even in my mother’s house, I am the one who lands up cooking. I do

the same thing. If anybody “puji sikit”, I will do more, Like my husband

praise me, [ will do it.

What type of working environment do you like?

Friendly atmosphere/harmony.

Your favourite colours?

All colours suits me but | depend on my husband to choose, I feel happy when
he chooses the colours,

How do you find your working mates?

Some are easy to get along, some bossy, some don’t care... alah laterlah, that
sort you know.

What are some dissatisfactions you have about your working environment?

[ try my best to think positively and suit myself. [ just want to be happy.
When the bell rings, I am looking back to be home with my children without
tension. | do my job/work and pray to God that my children are not “degil”
(stubborn).

When facing problem how would you react?
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School problem, sit down, for a few minutes. .. think, ... as a Muslim, T pray

to God... try to solve the problem... talk to my husband. T think these
problems are nothing compared to my experience during my difficult
pregnancies. . maid problem “paling lama 2 tahun, paling cepat 1 hari” (the
longest is 2 years and the shortest period is a day).

... I can handle. . school problem.

Do you need acceptance from others?

Before Yes, now, “makin lama, makin tak kisah:... (as time passes, I don’t
bother) talk to my husband about it only.

Do you get upset easily?

Can get upset easily Especially when I try to do it and not appreciated and
the way they react to it.

What are some qualities you like with your work-mates?

Teamwork. Work together to solve problem, very thing must go smoothly
and finish on time,

Do you think that one of your weakness is that you tend to become too
trusting.

Not easily “trusting”

Especially with money.

How do you want others to view you?

Nice, positive, easy to work with.

Did this personality review help you to understand yourself?

Yes, nobody is perfect. .. kan... All got weaknesses... it will help.
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B:

By knowing your colleague’s personality, can it help you?

['will try to understand and try to help, to see things are O.K.
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APPENDIX C

BIO-DATA

Case e

Age - 40

School : SMK La Salle, Petaling Jaya

Education * B. Arts Hon.
Major . Geography
Sex - Female

Marital Status ; Married

Teaching Experience 17 years
Subject taught at school . Geography
Portfolio at School - Head of SPBT (Skim Pinjaman Buku Teks) ~ Text

Book Loan Scheme.
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INTERVIEW WITH CASE C

I: How do you view yourself?

C: Ah. . (silent). = not very sure.

[: How do you see yourself with the students?
C: With student. . Quiet patient.

L: What about with the teachers”

C [ am patient most of the time,

[ will Listen.
[ What type of work environment do you like?

C: No pressure = work at my own pace... if there is too much of work... I feel

stressed  don't know which one to do... sometimes... too much... I don’t

feel happy
[ Would you prefer a routine/organized set of work?
C: Routine work, well, it depends on the situation...

[f there is no inconvenience .. ['ll do it lah.
I: Do you find it difficult to say “no” to people?
C YES (a strong Yes')

[ Why is that”

C Especially friends or neighbours when they ask, I don’t feel nice to turn them
away.
[: Do you tend to accept suggestions and ideas from others?

C: Notreally, it depends, but I will listen and try not to hurt their feelings.

i

[: [nterviewer
C: Case C 133



C

How would you react when facing a confrontation or conflict with another
(teacher)?

In school, listen first, but I will not argue. I will come home and cry,
sometimes [ tell my husband and will cry (only in school).

(Whispering) — [ argue with my husband and chuckles.

In any school activities, such as teachers day celebration/annual dinner/sports,
what type of job/duty would you like to have?

Not so involved in public - any duty, it is O.K.

but once in a school “jamuan”, you know the teachers were asked to serve to
the guest, [ was not happy about that.

Did you tell it out to the people concerned?

No... [ was unhappy but did nothing about it.

What are some good qualities you would prefer in your workmates?

Prefer peacetul, not aggressive/demanding.

[ like to talk things and discuss, not shout about it or create trouble.

How would you want others to view you?

Easy-to get along.

What is your favourite colour?

Any colour. .. not very dark/bold, I think blue... soft colours.

Do you tend to be punctual?

I make sure [ am punctual,

In your years of teaching, how do you view yourself in your career?

Serious with work, I’ll do my work and finish it up.
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As the Head of the SPBT, do you encounter dissatisfactions with other

teachers?

I get irritated when simple things are not done.
For example: do not sign or write the date.
How would you react?

I just go to them personally and ask them,

Do you show any signs of anger?

No, [ don’t, I never scold.

Would you agree that one of your weaknesses is that you do not exert your
rights?

Yes.

What would you value most?

Being appreciated.

Did this personality study help you?

Ya, I think so.

Can it help you to know others?

Ya, maybe we can know why they behave like that... adjust... properly.
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BIO-DATA

Case
Age
School
Education
Major

Sex

APPENDIX D

D

36

SMK LA Salle, Petaling Jaya
B A Hons
Sejarah and Tamil

Female

Marital Status . Marred

Teaching Experience 10 years
Subject taught at school Sejarah and Art
Portfolio held in school Treasurer of Teachers” Club

Teacher Advisor of Catholic Society
Class Teacher of Form 5
Representative in Blue House

Secretary in History Department
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INTERVIEW WITH CASE D

I How do you see/view yourself?
D: Caring and loving
- take care of others’ feeling, especially my family. Even when going
through hardship. I will never show it.
I: Do you tend to find it difficult to say *no’ to others?

D: Very- very.

[ Why?
D: Do not want the other party to be sad.
I: Do you go all the way out to please others?

D: No. There is a limit - but try my best not to say ‘no’.

L When confronted with conflicts or misunderstandings (teacher), how would
you react?
D: If 'm in the wrong, I'll apologize, to continue relationship. If the other are at

wrong, [ tend to forget about it... be more nice... I will not argue about the

conflict. .. why make the thing worse.
L What type of environment do you like?

D: Lonely, it is O.K., noisy, also, it is O.K.

L Can you handle if there is a lot of work?

D: Can manage, even if there is a lot of work, just divide my time.
L Are you an easy going person?

D: Yes, of course.

I: Interviewer
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I

Do you tend to surprise your family members (husband/parents) in any

situation?

D:

Very much. On 21/1/01, at any mother-in law’s house, all of us had gathered.

All the children were dancing to the rap music. I joined in and danced with all

of them.
So, everyone was surprised?
My husband never knew I had that talent. I also plan to surprise my class

after this break. During the holiday I am going to school to paint and decorate

the classroom.

What type of decorations are you thinking of?

Decorate with art work — make it colourful... striking and attractive.
Type of colours you intend to choose?

Shocking pink and bright green.

Do you tend to compromise with others to avoid conflicts?

Yes. ..

In your teaching, what kind of atmosphere do you create?

’m an active person, the lesson must not be boring. Ialways ask my students

to look at me when [ am teaching,

[ conduct various types of activities and games.
But, you teach Sejarah, why type of games?
Usually, quizzes and have a group competition.

Do you enjoy yourself in this career?
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[t was my ambition to be a teacher and I do intend to upgrade myself later, I
plan to do my Masters in Tamil in [ndia.

Interesting.

Also on Friday (19/1/01), during the cross-country practise, I ran with the
boys and they were so shocked, even (mentioning a teacher’s name) was so
shocked.

When you are given a task/duty at school, how would you react?

First, I will study what it is all about, plan the work... I'll give myself some
time and then work and try to finish it.

Do you find it a burden or stressful to do a heavy task?

No, [ take it as a challenge and try to do it better.

How do you find your other colleagues?

Friendly and helpful.

How would you want others to view you?

As a role model.

In which way?

I’m different and they can follow me.
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APPENDIX E

BIO DATA

Case :E

Age 1 40

School - SMK La Salle, Petaling Jaya

Education : B.A Hons.

Major . English Literature

Sex  Female

Teaching Experience 1 21 years

Subjects taught in school : MUET, English

Portfolio in school : Heads of English Department

Teacher in-charge of school magazine

Teacher for Green House
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INTERVIEW WITH CASE E

L: How do you view yourself?

E: (Gives a cynical laugh)
Friendly, a critical person, caring, likes to set a trend, be a leader, I'm a talker
more than a listener.

/4 Would you agree that your greatest organ of expression is your mouth and

tongue.

E: Definitely.

L Do people find you strange and unusual

E: Yes, they thick 'm strange because of my expression, my mannerism. My

speech and my thoughts differ from others.

I Do you get easily bored by other people’s monotonous routine?
E: Very (stresses it and gives a cheeky smile)
[

Do you love to be in the company of people?

E: Not always. In the company of people, & bit cautious, studying people, if I am

comfortable, I let all hells loose.

L Would you be in the center of attraction in a party?

B Yes.

I Tell me some activities you enjoy doing

E: Sporting, exercising. [ go to the gym, I often go swimming, scuba diving. You
know what, my most passionate activity is watching football, I'm a true
Liverpoolian fan, my passion of life.

E: Case E
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I’'m surprised.

Don’t be.

Do people view you notorious”

Yes, (unfoutunately). I'm an extravert people, make Wrong assumptions . I’l]
tell you a reason incident. You see A and B, and I went to Singapore. One of
the teachers had warned A to be careful of my ways and A reported to me.
You see, people think so differently because you are an extravert.

During my childhood, 1 had bad experiences, because of my dark complexion.
[n the 60’s, very tew Indians had the change to experience my lifestyle. I had
a chance to do ballet, and in the convent school, I wasn’t accepted to do any
plays because | was dark It was this, [ used my mouth to defend myself. My

mom taught me to fight for the right, therefore, I used my tongue to be more

verbous.

[ In your service (teaching here in and LSPJ), how have your workmates
viewed you

E: [nitially they are afraid the way I talk/ look. (because I as the Head should be
firm, if not everybody will climb on my head). Later on, they know me
better. ... (chuckles)

[ Has anybody commented you as charismatic inspiring, captivating,

motivating?

E: Yes, few students.

L Do you have a tendency to exaggerate in a delivery?
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Definitely, very-very | am a great actress. Yoy know, like a chameleon |
’ €on, | can

change to suit situation (if [ want) Sometimes [ get away with many things,
How would you react if you were not given change to speak?

[ will go beserk

What are some of your weaknesses?

['do break rules/ conventions, [ do argue most of the time

Do you agree you are disorganized”?

[ am, sometimes, as the KP my filing of paper matters, I do not do it in time,
Do you also tend not be punctual”

No, I'm punctual Punctuality is something I have it in me. I am careful too,
Do you find yourselt restless”

I get bored easily and tind others” ideas very unexciting. I'm impulsive.
Are you emotional”

At times [ can be

Do you tend do day-dream”

A lot.
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BIO DATA

Case

Age
School
Education
Major

Sex

APPENDIX F

g

40

: SMK La Salle, Petaling Jaya.
: B.Ed. TESL

- TESL

: Female

Marital Status : Married

Teaching Experience .21 years
Subjects taught in school . English
Portfolio in school : Teacher Advisor of Interact Club

English Language Teacher

English Society

Teacher in Charge of Yellow House (Kesatria)
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INTERVIEW WITH CASE F

L How do you view yourself?

F: [ am an extravert because [ mix, mingle with others I am filled with laughter. I

like warm surrounding and I love to enjoy life.

[: Do you like fun and excitement?

F: Yes.

[: In the company of people, what are some things you would do?

F: Friendly, I have good interpersonal skills. Usually I introduce myself, ask

about them, [ am comfortable and make them comfortable. I am more of a ice-

breaker.
I Can you make friends easily?
F. Very friends easily unlike my sister, who don’t like me for that. They say I

make friends too easily.
[: Do you like new/ challenging tasks?

F: ldo.... challenging/ new task...... how far I can go. I have the potential,

sometimes [ do it for self discovery.

[ Do you tend to show your feelings easily?

F: Depends on the situation. At times, you cannot show feelings.
§ Would you agree that you tend to talk too much?

F: Yes.

[: Do you do things to impress others.

[: Interviewer
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Yes. [ do go overboard. [ try to curb it but I cannot. You see if somebody likes
a certain dish, [ will still go ahead to prepare it regardless of my health and

that i1s me.

Would you agree that you sometimes become the life of party?

Sometimes, I am like the life-wise ...... Not all the time. It depends on the

aura. [ don’t like to clam and to be quite ...... that is not me. Sometimes it
depends on the situation but I find people of the same personality and then we
click.

How would you view your other workmates?

Nothing much.

What are some activities you have in your English class?

Fun sort of lesson. I conduct language games, quizzes. | have started with
public speaking where the students can express their view, and talk. Basically
[ like them to give their views and opinions. I want them to be thinking

students,

The present portfolio as the Interact teacher advisor, do you have any new
ideas for the society?

Interact society is fine as it is. You know Shelter home, (the orphanage home).
[ know the president and [ have gone a step further. [ have planned a “anak
angkat” project (adoption scheme). From there we will see how it progresses.
Do you easily reach out to people?

Very easily especially to the downtrodden. As a little girl itself I cry easily

and get easily hurt. [ usually show empathy and sympathy. When I was in
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Form 4, there was this girl, who fell into the drain, I ran and pulled her out
The others felt I was a fool. But I would go way out to help. And I feel good
as an individual. I think it is my father who was the beacon in my life, Right
or wrong, he told us to believe in yourself. May father is not around, but I fee]

he is still the guiding role model. Anything I do, it is to please my father who

is still looking on me.

Do you express your feelings easily?

Yes.

Are you persuasive?

When I want to.

Do you get bored easily with routine work?

Yes, routine is not in my dictionary. I like changes, a buzz of activities.
Would you agree some of your potential weaknesses as:

(1) easily forget what you’ve agreed to do

Not really.

(1t) quite disorganized.

Yes. My things are all over the place. But the kitchen is my domain, therefore,
[ try to keep in order.

(ii1) tend to exaggerate.

Yes.

What other weaknesses do you think you might have?
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[ am fickle, cannot decide easily. I do things to impress others, especially
those who are important regardless of situation. I not affirmative, therefore
people take advantage of me. I get easily hurt.

What about punctuality?

[ am very punctual.
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APPENDIX G

BIO DATA

Case G

Age 39

School : SMK La Salle, Petaling Jaya
Education : B.Ed. (TESL)

Minor : Literature

Sex . Female

Marital status @ Married

Teaching Experience 15 years
Subjects taught in school . English and Seni
Portfolio in school " English Language teacher

Christion Union Advisor

Persatuan Seni

Teacher in charge of Green House.
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INTERVIEW WITH CASE G

[ How do you view yourself?

G: Very open.

I Would you agree you like to try original approaches?

G: Can give a try-but scared. I am not sure. I think I can do, sometimes nervous
in the sense whether it will work or not.

16 What are some activities you enjoy doing?

G Seni and literature. [ like reading poem especially Renaisance period.

I Would you tend to do things which others considers unusual?

G: Yes. People do not accept.

My marriage to an Indian. At first both sides objected. My husbands side told
him that [ am only interested in his money (because [ am a Chinese) and that I
will runaway.

[ Now, after two children, have you runaway from him.

G: [ am still there (laughs)

L Do you tend to be different from others?

G, It’s just me. [ do not like normal routine work. It is just too boring.

I In handling a problem, how do you react?

G Sometimes very emotional, then only think. I cry first. After my husband
scolds me. I begin to think. Using my own ideas and strengths to solve
problem.

I: Do you tend to ague with others?

[: Interviewer

G: Case G
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Yes, but not verbally. I just go against their thoughts. I do not fire/ start
fighting. T just disagree with their perception or ideas. eg.: In my English
Literatur lectures, I automatically sleep because I don’t agree with the way the
lecturer’s points or views. [ don’t like the way he teaches.

[s it difficult for you to follows rules?

Tend to break rules ... like school decorations... if [ don’t want to do it, I
won’t do it unless it is “wajib” (compulsory) but that also dependslah!.

When desiring new things, do you get bored easily?

Yes. I like a lots of varieties .... I don’t like monotony ...... it kills me .... My
brains must function. [ don’t like to teach English Language. It is monotonous
and boring.

Have others perceived you as strange or too individualistic.

Too individualistic

Do you tend to day dream a lot?

Not really.

Do you find working in teams too much of a bother?

Very seldom. It depends on the group. If it is a good group, it will be fun
working with them.

What are some things you like doing in the classroom?

Art because there is a variety.

[ don’t like English — I force myselfto do it.

But English is your option.

[ think I entered the wrongline.
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How do you find your workmates?

O.K Easy to get along with

If given chance to do a task, how would you react to it?
Depends. If I like it, 100% effort, if not ... ... If I have do it, I have no heart to
it. I won’t have satisfaction. I get frustrated.

Do you tend to do things which others consider unusual.

Yes.

Would you agree that you are:

) inquisitive

No.

Curious

No.

[nnovative

Yes.

Would you agree that you are often misunderstood by others?

Yes.

When your ideas are mocked or curiosity is stifled, how do you feel?
Frustrated, angry.

Are you bothered by what others think of you?

[ am not bothered. I don’t care, I ignore them.

Do you find others’ ideas too shallows and unimaginative?

Especially the school’s ideas on certain things ... It gets on my nerves.
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You see, even my house decorations is according to the seasons/ festival and
also according to my moods. I must have a lot of change. I go shopping not to
buy but to see/ look around for new ideas for my decorations. Even during
Christmas, my husband left me at Petaling Street. That day I walked and
walked to see everything around to my heart’s content. When my husband

fetched me, I told him them wasn’t enough time to cover everything. I needs

ideas to express myself.

Would you consider yourself creative.

[ am,

What can you do?

Cross stich, crochet, paint, do cooking, I like sewing a lot. [ make my own
clothes/ sew cushion covers for my chairs.

You see, [ am fussy, I don’t like the same thing.

Are you a versatile person?

Yes. Last time before marriage, I do not mix around, after my interracial
marriage, | have too. My husband works as a pastor, I deal with people now.

However, it is not so important for me.

153



APPENDIX H

BIO DATA

Case 'H

Age ' 34

School : SMK La Salle, Petaling Jaya.

Education :B. A. Hons.

Major : English Literature

Sex . Female

Marital Status - Single

Teaching Experience . 6 years.

Subjects taught in school . English/ Seni

Porttolio in school : Teacher Advisor of Leo Club.
Treasurer of the school magazine.
Teacher in charge of Yellow House

English Language Teacher.
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INTERVIEW WITH CASE H

H:

How do you view yourself?
How do I see myself. Hmmm. .. (a long pause ....) interesting,
What are some activities you do during your free time?
I don’t have free time, I’'m so busy. You should know.
O.K if you indulge in some activities, what are they?
Sometimes watching movies, go shopping......
How is a day spend in your life.
School . . . tuition sometimes till late evenings. I travel to UPM library
sometimes to get my stuff ... my own work, that’s it.
How do you view others (your workplace)
O.K, I suppose.
What are some things that you find unpleasant in others?
[ refuse to answer that question,
In a new situation/ new environment, how would you react?
New situations, it depends. I usually would adjust and work out things the
way [ want them to be.
Tell me some activities that you do in your classroom.

Newspaper cuttings, readings, oral-discussion. That also depends, on how

things turn out to be.

[: Interviewer
H: Case H
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H:

Like in good classes, I have debates, more opinionated issues but with the
weaker class, I usually plan the lesson in a guided way. Sometimes the lesson
is slow ~ to the ability of the boys (you should know......).

How do the boys react during your teaching?

Normal I suppose (laughs).

Good classes (Form 5_) they are good so it no problem and with (Form 5 )
they are not interested. It is difficult.

You have decorated your class very attractively. Did you do it by yourself or
did you get the boys to do it?
The ideas are mind but the boys did it. All those polystrene cuttings, phrases
and articles were their work.

As a friend of yours, I understand you are in your masters programme (M.A),
you teach in school, you actively give extra tuition classes, and you are also
involved in voluntary services. How do manage?

[ have no choice. I have to do it. No means life is so boring. I need some
things to keep me going.

Do you get easily bored?

Very easily.

Are you a restless person?

Yes. Right at this moment. [ hate this thing, you are doing.

The researcher apologies and just asks a few question to finish up.

Have others perceived you as an aggressive/ argumentative?

[ don’t care with what they think. I have better things to do.
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O.K what are some things that you like doing.
Cooking, baking/ housekeeping, sometimes gardening, shopping and others.
What are some of your weaknesses?

Overly confident, get irritated fast.
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HEAR IT
FTTERS

a i who become mentally

sick should sue the
Gavernment or related par-
ties. No one becomes ill for
no reason — there are caus-
¢s [or everything that hap-
pens to onesell. Long-term

APPENDIX L

neglect of health will cause
organs to (ail and one can
develop kidney diseases,
heart trouble, arthritis, gout
and so on. Likewise, long-
term cmotional pressure
and mental constraints can
lead to mental diseases,
Recently, it was reported

26 NOV 20

me

that about 300 teachers sui-
fer {rom mental disabilities
or sickness, It is generally
accepted that teachers are
instrumental in building the
future generation; if they
are sick, how can they help
develop others? It is unfair
for others ta comment about
‘teachers and the education
system without knowing the
real facts,

Let's imagine the follow-
ing situation. The teacher is
well prepared to conduct a
40-minute class and gets
there in time. The teacher
instructs the students to
take out their textbooks and
finds that oaly a.few stu-
dents have brought them,
There are some who even
carry_hig sxpensive bags

with nothing in them,
because it s the ‘fashion
trend’. People may talk

about heavy bags and the

* need to reduce the load, but

this is probably only true for
primary schoolchildren, In

© secandary schoals, students
- do not carry books, [nstead,

they have a change of
clothes for after school, CDs
to exchange with friends
and other non-educational

i 24@ btgnq\(d a{mgnu-

Lev
room scenario. Having only

40 minutes, the teacher does .
«mOt want to waste time. He

nonetheless tries to conduct
the lesson but a group of
students at the back of the
clagsroom  begin (aixing
away. They do not pay atten-
tion. When confronted, the
students deny talking and
become very rude and argu-
mentative. In such a situa-
tion the teacher splits up the
group, asking one or twa
students to move ta the
front of the class. Again, the
students become rude and
defiant,  ignoring the
teacher's instructlons,

[t is possible for the
teacher to get angry. He has
to teach at least six other
classes that day. Once his
emotions are disturbed, ha
is expected to contain them
and handle the ather classes
without erupting. This caus-
es tension to build up in him,
and it is a fact that in the
long-term, tension can cause
mental problems and ather
related diseases.

Teachers are also Like the
psychologist Paviov's dags
— they have to move (rom
ohe place to another at the
ring of the bell. There i3 no
time for social activides in
school. Teachers do not
even have time to greet each
ather in school. In a school
with 150 teachers, many
teachers may nat know all of
their colleagues’ names.
They get into cliques and
only mix around with a
small group. [t is anly then
that they can  voice their
(rustrations abaut their sty-
dents’' misbehaviour, Also,
the only place they can meset
i3, when they rush (or their

little break at the canteen.
They have to eat very (ast
and that can cause indiges-
tion,

Nobody cares about the
teachers' welfare. All the
administration wants are
results — there are a hua-
dred and one meetings alter
school and on weekends to
discuss about how Lo achieve
the best results. Although
money is spent an decorat-
ing the schoal when a visitor
comes, nobady bathers (o do
anything about the stafl
room. Teachers wha don't
have enaugh space to store
their teaching materials
have to leave them in the
staffraom, which is already.
cramped and stulty.

Some people say you can
tell if a person is a teacher
just by looking at ler ap-
pearance and  dressing.
Some think that teachersare
the worst drassed people on
earth. 1t could be true. How
can you dress up well when
you have to rush {rom one
class to another? Teachers
sweat profusely nat only be.
cause they have to rush, but
also because they are in a
class of abgut 48 students
cramped in one small space
called a classroom. This has
caused many tcachers to
suffer claustrophobia. Many
teachers cannot  stand
crawded spaces anvmore.

Furthermore, we are ex-
posed 1o s0 much chalk, we
teachers are profic o sors
throats and lung infections.
But daes anyone care? If a
teacher is on medical leave,
averyone, including the par~
ents, grumble. They anly
want results, With such high
expectatians, teachers are
under pressure,

Some Kiasu parents give
teachers more problems by
condoning their children's
bad behaviour, In urban
areas some children lack
attention and the teachers
end up counselling them or
acting as surrogate parents.
For some pacents it is a
great .reliel when teachers
take on this role of babysit.
ting their children.

W are the peons, typists,
clerks, analysts, secretaries,
geaeral waorkers and every-
thing else. We have loads of
papers (o (L, (ile and store.
This also puts us under pres-
sure, Itis cnough to drive us
up the wall!

Please ry to undcrstmd
the teachers’ job. [t is no
longer a respected one.
Young graduates who enter
the civil service are making
armechaiv paollcies in the
Education Ministry. They do
not understand the real situ.
ation. Yet they sit in their
airconditioned rooms and
sign documents.

Most of the time, when
you call for someone in the
ministry by telephone, they
are not there — they are
busy having: their breaks.
When we make a personal

¢ lcacﬁurs
‘most. Well,

life makes teachers

prone to mental illness

visit to the nunistry, we are
made to wait a long time and
‘pushed’ (rom one place to
anather, L is very disgust-
ing and frustrating.Can you
imagine the long-term effec:
of such treatment on teagn.
ers?

[ would like to suggest
that after teaching lor anout
15 years, teachers shouid be
promoted to the State Edu.
catlon Departments  ana
given a lighter load, They
would know exactly vhat io
do because they | have
warked in the {ield. The new
graduates must work and
experience life as jeacners
to understand the nature of
the work. It iscsad lo sce
teachers who have worked
for about 30 years retire
without recognition, Worse
still if she or he Xad trans.
ferred to a new schoul
There isno sense of bLlong
ing, r;spcc'or cancern. [t is
the new
the
they are fusiky
enough because they earn so
much more than we had be-
fore. After 20 years of
teaching, some teachers are
still  earning  léss  than
RM2,000.

Do not complain wiwen
teachers leave the prafus.
sion eacly. Some of the new
teachers are not as dedicat-
cd as the older vnes. These
new teachers are auracied
to the higher pay aanouncad
by Dawk Seri Najib Tun
Razak when he was the Edu.
cation Minister,

Some leave soon {or
greener  pastures  where
they are patd (ive times
more, or pull strings to gt
inte the ministry where they
can work in a better eavi.
ronment. [ suggest that he
ministey anly emplays thase
who are interested in teach-

who sufler

g.

Parents should help teach.
ers by cncouraging that
their c¢hildren (o respect
teachers. Seme children do
not know how (o respect
teachers, [ do not think that
such children respect their
parents or even’ themselves.
All religlons teach people to
raspect their teachers, Offi-
cials at all levels must look -
into the welfare of ail the
tezchers immediately, \Ve
need space to breathe. Gur
health is affected in many
ways,

Before making comments
on teachers, go to the [ield
and study the actual situa-
tion and ask teachers about
their problems belore sug-
gesting that teachers nesd
counselling.

At the ond of the day, il a
teacher loses her mind at
work, her family should 1ake
up the case against the sys-
tem rather than just accept
the (act that it is a normal
phenomenan.

VIMALA NAIR,
fetaling Jaya
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SROMETH
\TAFFRD

T 'was at one of the staff

ACHER | meetings that [ first

1 became aware. of the

! Au-Kwan feud. Mrs Au had

WA VASUal Just voiced aer apinion

about ihe- rascneduling of
the assessment examination
when Mrs Kwan stood up
and aiter an eloquent intro-
duction with many minta
.maajs, procesded to tear

Mrs Au's proposition to
shreds.

on my left. “‘Vatch what
happens now."”
After Les Kwan had l'lu-

cal smile announced that
with all due respect and no.
offence meant, all of Mrs.
I Au's ideas were full of

* holes.
The a‘moesphere was
tense and the tack and

forth rejoinders verbalising
conflicting
continued — little speeches
delivered with frosty elo-
quence 2na subtle wnswaua-
tlens  question:ng  ihe
ather's capatlity.

T“ls could go on ’ora"-
' muttered Carol. S
The rest of us were get.
ung restiess toa, We We were

er,

“Qh-oh,” whispered Carol '

Beware!

21 JAN 20

APPENDIX M

ished, Mrs Au with a cyni- - |

viewpoiats ;-

\ 9

already half an ‘Lour :nnmi
scheduie, |

The mu:::nng-
ended one hour late thanks
to the Au-Kwan debate and
as we grumbpled our way

; t'mall'; :

home, Carol remarked,
"And to think that they "
were the best of friends just
- one year ago.” lectual type.”

‘It 'was an intriguing state- “Humph," said Sue, “wio
ment and when [ questioned  happened to be the present

§ at the ather end which,lit-
erally teems with the, er,
shall we say the ndn-'mlel-

Carol about it the next day year's Five Arts § Form
she sighed, leant back and teacher,
said, "It's. a long story — “Initially things were

something akin to‘a famzly--—fme " Carol continued, “We
quarrel — an in-Jaw squab- - all sailed along pretty well™
ble if I may. say s0." Until the (irst semester ex-
“Teachars-in-law, ams; Several girls in § Sci-
is," satd Sue knowingly, ence 1 who usually achieved
“You see,” began Carol, top grades Had performed
“NMrs Au and Mrs Kwan pretty badly. It had come to
were posted to our school. - Mrs Au's knowledge that
Vo rears ago. Having su  these same girls had some-
; much in cammon, they hitit  how [ormed 'romantic llai-
aff  almost -immediately. sons’ with boys (rom Five

They were both Biology ma- Ans S “ éNl 2001
had® beeri” most

jors in their late forties,
married to successful busi- dlsplensed Carol informed
us. As a’ rule, serious

ressmen ‘who were mem-
ramantic entanglements or

Jers of the same clubs,
Their children were in the “pairing offs” are discour-
aged and frowned upon by

. same age group and went to
schoal authorities due to the

that

the same schools Their in-

i lerests  were ilar — possibility of undesirable
'504.:‘,&e! cookmg orchlds. consequences and the
taichy. . They © even immaturity of  thess
drcssad :mke:' . teenagers in handling the

"In the most sdreadful  relationship, Througlr expe-

Haong' Kong fnshmns." Linda
said remembering.

“They even waited ‘or
each | other for coffee
braaks,” cantinued Carol.

“Anyway- it became so
that if you wanted to know

rience we have found that
the academic performance
of. the boys and girls who
are seriously involved usu-

ing and dipping according
to the current mood of the

where Mrs Au 'was, vou relationship.

asked Mrs Kwan and vice "Qf all the classes,” Mrs
versa,” Au had been overhead say-
. "“Such a beautiful . g in a tone of utmost dis-

relationship,” sighed Sue,
"who would have thought it
\vnuld ead this way."

“The rift began when
"cy were each appointed as
Torm teachers of ‘the ‘end
c¢iagses — that is classes at

aust, “shey had to pick the
dregs of the {ifth {orm, the
good-(or-nathings.” |

The af{ronted Mes Kwan,
notwithstanding her {riend-
ship with Mrs Au, had re-
garded this as a personal i ig-

either ¢nd of the (ifth sult,

form," Carol hastened to Bristling, she had re-

add, plied something o the ef-
"Meaning, Mrs Au was  (eet thac if, the so-cailed

Zade Form teacher of Form  blue-stockiags of Five Sei-
Five Science | llke me this  ¢nce 1 had found her boys
year,” said Linda, “Five Sci-  attractive then they praba-
ence | as you know com- bly had that extra comph,
prises the brighter, (lavour or machismo as
smarter, straght-A  sty-  compared to the lily-liv-
Jdents — (hose most likely ta  ered, insipid nerds in their
succoed, “whereas Mrs  own class,

Kwap wasallotted Five Arts |

_ﬁi

’ sure.

ally becomes uastable, ris- |

ers at way

Caroi sad Mrs Au SLae
tossed her head back and
remarked that as a Form
leacher, she was morally
vbliged to ensure that ,,e'
girls did not icopardise
their bright (uture by 2350-
ciation wuth individuals of
dl repule

" And rightly 50, quipped
Liada. " would have ~eac:-
ed the same way. As vou
xnow my class is where tae
future puclear scientists
and neuro-surgeons are. My
giris do integral caicuius
“with their eyes shui whte
your bavs Sue,” she -
tered, “area't even sure
haw many sides there arz in
a rectaagle. Sheer incom-
patibility, if you ask me.” l

“Qh really,” said a netcied
Sue. “No nesd to ke so
hoity-toity, Al that integrai
calculus may be [ine but tell
me when there {s' actual

.~ ivork to be done around the

schaol, painting murals ar
- gotong-rayongs for insiance,
who arc the saues to heip?
Not your aumby-pamby
" Five Sucr;ce 1 boys o te
4

\h,%r course,” vawned-
Linda, »All brawn and co

~brain,”
"Remember wnat hap-
pened on Sports Day,” said

Sue, glaring at Linda. "Two
of your nuclear scientist
boys [ainted during ke
march past and had to be
carried into the First Aid.
tent by my girls. At least
my kids have what it takes
lo survive, they're tough,
resilieat and able to loak st
for thumselves.

“And anyway, there aras
millicas of successiul
busingssmen, e¢atrepre-
neurs, directors of cam-
panies, whatever, who all
came (ram Form Five \rts
Five." She [folded her
hands and nodded signifi-
cantly at us,

“I'm sure,” said Linda

+ with a shrug, "among dratn

sweepers, rubbish colles-
tors, brick layers. Bug ihat's
really besides the point, Re-
member the Malay proverd,

.Enggang sama 'enggang,

pipit sama pipit.”

After that there -were
many more flery remarks
sallied to and fro ianter-
spersed with revised wver:
sions of Malay-peribancsa.

Mr Kong, who was pass-
ing at this point said, “Well,
well, well, what have we
here — sounds like anothet
in-law spat \What did I tell
you?! - History  repeats
itsel.”

Knowing Sue and Linda
as we did, Carol and [ were
not unduly bothered. We
knew that before tbe day
was over they would prona.
Hly have made up and e
back . the school canteen
bickering aver somt othes
issue.

But | guess there was
some truth in Carol's part
ing comments — “All these
scnool =tudent romazces
should be nipped in the dud
— at least to prevent any

Afur that scnmlng reply, + ynore teacher-in-law wars.”
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