Mveﬁ;%gu S !he mwmicntion' of mfamatiaa e
R ~about a product or service with the L
et o ~ object of atimzlatim demand. o
Advertisingm IR l‘he wcrda or visual prﬂaentation af
TR T B e advertising campaign which are
. consistent in all medis and. designed
te ereate a uingle bm& iﬁage; :

Bled It 1s created by mixing various |
s e e g fferent Kinds of tabaeco to preduee
L he different m"ees. SR o

Buffer stock %‘he reserve atack esrrie:i in excess ai’
e Soo o weekly requirement by a diatributor '
-~ or sub-distributor to 'msorb any
T incraa:aes in demand - .

Cash-selling = S A earvice perfomad by distributors
e ‘ ~ and sub-distritutors by vhich cigaret-

tes are sold for cash to every retailer

~ once a woeek on a pre-determined planned
schedule. This service is more properly
described by the term "planned selling".

~ The aim is to sell forcashasmchas

- possible.

Cenam - “ o ;Ms is the viscoge tranaparent film
a0 uned dn wrapping packets to im,.aove
appeamnee and rctard moisture gain.

A W ’ T - ;;uauany used to descr:lbe the physical o
Cigmtte B T s O eharacteristiaa other than blend and
' s:lsez | Rt

- | jPlain (Pln) :
_ Pilter Cork Tipped (FCT)
77 Pilter Wnite Tipped (FuT)
. Cork Tipped \CT)
. Gold Tipped (GT) ,
' Pilter Cock Tipped King Size (FCTX)
‘Menthol ﬁlter 'I.‘ipped Long bxze ( :FTL)




The mk 01' Berial m&mbers which deter\— o
s P e mine the date of a pmduct 8 manuf‘icture.
COW mg o : The impreﬂeiena, g,ﬂad or. otherwise, tha

Consumer brand image Hhat consumors; potentiﬂ or athf\rwxse, |
TR con,ciounly or sub—cerwcmusly, think

Consumer conta@t B "'ﬂ‘@ seekiug ef consumem af a compptitive I
e - product with a view to obtain i: 1fomaticn
~@bout them and the rroduct they smoke,
. and to convert them to the Company 8 m
preduct.. S e e 7

Deferred discretionary msmng ‘ﬂw commi sicm paid 'mnualq to each
o e T U ddstributor vhich varies acccrding to
.. the standard of his work and based Gﬂ
g ali&mg scale of cents per mille
B acees.;ed nanthly o

Dispenser’ 4 specially-vdevised case diviﬁcﬁ inte ;
B R S T SR c.mpartmnts for dispensing clgarettes._‘
- It also acts.as a prumtiﬂml device. -

Distribution e SR .}‘I‘he aupply line which moves the right
. ... product in the right quantity at the
' right time to the right place where
o consumera can buy it at the right price.

Distributer ~ He is exclusively appointed ’by the Campam'
L T " and has a written agreement with the
| Company Cigarettes are bought at
' invoice prics' and )old at liut or whole-

‘fri"::lf:,}}e"rhe retum viait made to o or competition"‘

"xi‘f’jhg relatiens cn arganimtian or C‘ampany ‘
hs.s fwith ita customers ; S

L type cf admrtwing message co tm ted
o ‘bo stinmlate quiak demand;




Pnceém&k&r?ﬂssgﬂ

17.”f,é persan cxrefully aelected by the
G,\Company to influence others to & umaké
. the Ccmpany's brand. . He is przvilegad
;to receive £y weekly frea supviy of

'—i,‘ff]ieigaretteao *-3i7~ '

__i?ha 1,‘9didte coqtni, ‘ of a ?r°duct T
which 13 nomally the mml 331& ‘
: unit, for example,
o Hinged 114 (HL)
- Soft Cup ; uc)
"hcll and ol de ( )

Packing

Product mmcm““f"‘ ,f The plwsical prcperties of e product.
Publie rel:tions a3fg f ff?f,ff ";fﬁaintaining and developing the vcmgagy . ,f-‘”i;  
L Y e e 1maea in the eyesof the public.rzgf_: ,7;,; -J_,_,

Rﬂtailerrfffﬁ,?,_7;[j¥f_;_?;tng',f<r Ths outlet fron where csnsumers buy their
R e e T praﬁuct.,;r_r ST

Kotation zf{"‘rf: ”; <*, ‘ ,"7Tf fA syst&m wvhich ensures that older atocks iR
... ... arenot left lying in the shelves while
freaher stecks are beinn gold. o -

vales promotiom ~ - Hethoda used to convert consumers from ;
s LT one prcduct to another or to confira

present consumers of a product in their
dhoice. ~

Selling « ‘f,‘§ fwﬂ\ e o f‘?ha physical process of ex.hanwing praperty‘
i P fbr considerution (cash).

helf life m rate of deterioration of a product
.%o once in o reteiler's shop. This is
. applienble to the packets on the shelf,
.7 the 200sbundles and the locse sticks in
"5*;” ths lithograph tins.

SR type of advertising meescge with e more ;
" subtle appeal to the emotions, for example.’
**To the world of your dreams with B.o A.c."

Soft-sell

Stem

. talk orﬁveins of a tobacco leaf. fé‘

s 4'a$:§a::zd:2i§§ 806 no,éreach he consumer

s agd for this to be succes stul, it requ1?85 ; 4 "
fa rarulsr flaa of goods thrcugh the - Sl
\ stributlon to the cansumera.:,~;w

Stocidet



Sub-distrimutor e “ho cash-sells at the fized
T E R IR AU I s . wholesale price to the retsulera. '3:91;? e
18 SUIJPlied Ly a distiibutor at tha,} L
st price and is *paid a i‘ixed i
‘. commission, :

o fA system whereby a distributer <>r snh- -

- distributor 8 salea'nen enshegell to
- the same retailers for the second time
e :ln the week in arﬂer to repleniah Bt@@kﬂif 654

= Vﬁiﬁiﬁsﬁuiﬂﬂ PNPﬂﬂitim ’a‘i‘hat preduc% chamcteﬁstica whi@ ms.ke S
RIS AT T e - a product unigue when c:u,arﬁd te other CL T
: : praduct ef smilar aature S

Virgleta  Name aplied to ‘the bright yellowish
e R R -~ tobacco grown in America or to simiia.r

“tobacco gmvm in atber parts af the
mrld.

O Veewil” ' 1 s . A s:mll beetle shich feeds on leavea R
A e e e ‘especially the tobacco leaf.

: ﬁholmler L S "3A trader, who apart from retail salea. -
e A R " sells goods to.the other retailers at a

| price belov the retail price. 2

o ‘ !‘hose marked thus are defiad by the writer, The qthers are
deﬁ.e& by me Sale Bepartmem, Halayan chacco Campany o :
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APEENDIA

B An arreenent vade tqa«lat da; of wril, 1960~p;
f,mhatvean uala"aa aebacco Ccapany Liﬂited 0f 178-5, Sun"ei Besi

 f§;Raad. Kuala Lunpur (hereinaftor called the Company) of the. anéfjﬁf? 5;
part and lice Seng (Klang) Ltd., at 14/16, Reabau Street, Llanz =

~ (heroinafter called the ﬁistributar) of the ather part ;herefyfﬁfff? .
’  1% ia ngresd as follew: Ty Sy SR S ,

(1) ?he Co pauy hcrehy appoints the Distributor as %hf fff

, f3ta diatributor for the sale of cigarettes, s=oking tasaccGSf'“‘"”“

%,;aaﬁ eigars (herelaaftar called the Conpany's ; eeda) at Xlang
f,; on the teras ané aeaditiens sat eut in this égreeﬁen»&g¥;g

(a) The area withia which the Distributcr hall

f;  ba#§'the right to sell tho Conpany's goods and for which ne LT T
. 'shall be responsible to the Conpany in maint aiqiag ita busincs“;*

‘~jnhsll aoapriae the tollewing diatricta: :

L S 918tr£cta of Klang and Kunla Lanﬂat ﬂwclading
snneai ?elek, 3epang and Jalak, -nd the Distritutor shall not

sell any of the Company's goods outside the~e&§é—area but‘ﬂnﬁ“”*“““”

COmpany,gballrﬁE'Kf’IISBrty at any time on *ivian one wveek's

- notice in vriting the change or amond the aaid area either by

,adding $o the districts set out above or by oliuinatinr any
one or more of ‘the said districts oan any part or parts thereof
from the scaga of this’ Aareement and the Company may without
}notice prsvloualy given to the Distributor appoint any other .
' person or peraeas, firm or. comnanv to be its distributor or
kdistributora for ‘the whole or aay part ef the aaid area in
adaitien te the Diatributer._;ﬁﬁ;»,_* S A S

SR (3) ?he Dintributor ahall aubnit wec&ly Qrﬂera for

the dulivery to the Dietributor of the companj 3 gooda which

arders shall Ve deﬁpatohed 80 as to be received at the,Cownanv'
office at Euala Lumpur not 1atar than nonday in ‘each week*fsuch
‘orders to ba*writtan on the cemnany'a forns uith vhich the
IConpany shall keep the Eiatrihutor supplied ‘but the Gompanyﬁr
ahall be at’ 1iborty in ita absoiu%a diaeretiaa to vary or- ang

‘3uch erders and shali net be 1n any way baund ta fulfil the
m" ar ‘uds cf therl




' advice of the Canﬁaay‘s aecepﬁancgyia ,befare ‘any gaads arer-r? -

°fﬁdelivored to him and paynent shall be ﬁ"de by ihe Jist*igutor
Lin saeh manncr aa the aompnnyjmay fram timf to tira bt}

- of such netification. gooda aoapa.oaeu in seccordrnua itk t“is‘
falauaa snall e duli:ereﬁ by the uoaaaag ‘at it oun eaut and o
o expeqse to tlhe Diatr;uzuar‘:qd the Diot;uUttqz!o‘riiu Caf busi~, f*”
yfnaas at L1 ng. sut tne Sonpany ad&ll “© under no cu‘l?;tien 80
o to asliver and ia caso tho nxau4;4¢§0¢ sunll be‘“"ai.wa to" taka g"‘:
B :&clivery at sotc intcraadii e point or stroct iraﬂ't&t'ujznqay*s |

‘faistributar te do, t“e uo.;@n, uL&ll Lalke an ML1J<

;nira and

f(ﬁ)l &he CQagaay shall natify the Distrivutor of the

,quantitiea and . yriees of ‘its 56@&3 to ho dnewatgned to tha '

Distridutor after. receivinz e Distridbutor's ordexs Cand therédle,ﬁ'%f
of. sneh geﬁda shall be subject to tho terms and conditions set

weut in the form af inveice used by the Coapany far t‘c ;ur*sse

“own zodown as the toapany at itg discratian nay ragqiire. a~71»
i't;aﬁﬁa

"ffbaatributor to neot tue char;es for on« 4r& dauilebu e therpl ceff7'

- of such delivery and such allowanco. aaall nu ‘03l such 1e“senzule

' anount a3 the Cormpany shall determine snd «3 the comrrn",ﬂhgll
‘~ﬂnotify ts the Distribuiar in writing fram time to ulﬂ@oj =

m ‘7f@ﬂ~-m~ (7} The cempsny aha11~&¢‘h” '?

(6) The Bietributor snall uc“nowlodge rcuelpt ef the

 fcﬂhpany s goods by eigning and returning to the Con sany's Of‘iu&

‘at Kvsle Lurmpur the feorm of ’raceipt for raau”“‘nnccnﬂﬁnving th

  £&?01@@ and shall anﬂcrsa th;a recazpt uhere necessary fer damage
‘&aﬁ/ar shartage.~w~~‘ - : e ‘ . ‘

@ th rcc"int of

i{shall be the Distritutor's agreed renuneration aad taa bOﬁpﬂny
“shall be at. libarty at auy time while this igrecomont Lu‘in~,f~

;foffect'to vary its pri

“kpayaenta by tae 9iutributor hy forial rece;;uu‘a;gnuu in nsnnem

,herelnsiter n:ovided fnr tLa siwninv of Lotlceh &La *u‘-s.

xa) Tao Biatributcr uhn1  n0twdi'nc3e of thc Compaay's

' goadF cztte: to "holesele or retail caqtn crs et rrlces other ,“a,«.;
““¢han those eof which tha Gompaﬂy shsll from ti"e to tine cive the .

 Distributor notice in writinge ~ahe dizierencé Dbetiecn the wri»ear‘p
paid by the ‘pistridbutor to. ‘the CGwng y in- nceordance aith clauﬂoa ,k
Qfé) and | 5) nereof and " tho priacd at'eh;ch the ﬂlatrlbator}sh<ll‘~'

5diapose of the Campanj’af*ooda in accoriance’ with thic claus :

ces to the ﬁistri‘uter_an sales in accord

;jth'clﬂusea (4) 2



br“&%ﬁ?ﬁﬁ? wﬁ?“ﬁ dea:

Sl A« ‘ *Fgfurthar remunaratioa paia by the Cemp&ny gQWM}f»;,;,
z”the Dia ributqr froa tine to time shall be at the sole. diseraticnﬁg,,

" of the Conpany as to nmount and nothod of calculation and there Lol

Vfghall ‘bo no liacilitj in the CGFpﬂnJ ‘to pay or provide anyfw',.~; 5
~ remuner-tion to or for the Diat ibutor other than as is set ut
f_1n ¢lauao (8) hereof. i

Y ~~,,5(10)$Yl e Campany_a‘,ito discration shall,a1~7fﬂ
ﬁxﬂistributar oa-selling chﬂr es incurred on the oale by the

o be at the rates natified by the cempany to the Distributer

'fuith the &istribution of the Conpany's coods in accordance aith
-this- Agreeaent shall be hcrne by -the Distributor ‘with the
~exception of the allowance (if any) that nay be: ‘nade by the

 Conpany to ‘the Distributor in respect of freight charges in

f:aacarﬁanca with claude (S) haraof. ',_ e e ,

 dnring tha pariod of this Agreement ‘and will carry out the

instructions of the Company as: notified by its afficere, manaceré gf4;¢‘,;
and’ representatives ‘and the Distributor: will do everything . s

fpoasible to maintain the distridbution of the Conpany's gaods anﬁ
" to promote the interests of the Conpany and will refrain from

- doing anything to hinder or obstruct the Com any's business on
the sale of its goods or to injure or adversely affect tne
*:intereata cf the Gampany.\ ' S

S (12) mha nistributor will not during the period of
B this Asreenant ‘sell any goods in campetitien with the Conpany's
- goods or be concerned or interested in the sale of goods in
acapetitian with the Cempany 8 goods or whether as partner,
aharehelder or atharwise he concerned or interested in any firm
- g‘_eompetition goods save enly with“
the canaent of the Caapany. ;ggagy;n B s e S GRS

e (13) The Diatributar will during the period of thia
fjAgreament do everything possible to protect ‘the brands and
trademarks of the Company and refraia from doing anything RN
" likely to impair the rights. of the Company in its trademarks':ii<‘
 and brends whether these ‘brands and tradenarks cover the e
-Qparticnlar gooéa sold to the Diatributar under this Agreement“ s
“.or not. The listing of branda in the cgmpaaj*a price. lista‘
‘submitted to tha ﬁistributur from time to time shall ‘be

7suffic£ent notice for this. purpeae af the r;ghts ef the

lanistribator ‘of the bamnany 8 goeds to cther parties such’ eharges fifJ;;]jj

“from tine to tine and all other expensea'vhatsoevar in connectioh&f ?ff?ff

(11) The ﬂistribu»er will faithfﬁlly serve %ha ﬁem anyélf:-: if



?»ahqli have“been reeeivea shall be aiwlibnrt? tbutevvznﬂte ghigf ”
seresniond nu £r9s the date of any sueh ehonso Lut uillsut }

i gfprG*udic0 t)A e rxeata of th@ Ccﬂwany g«qin g tiP pi ﬁ“ilv,or ‘ H‘
w};urtﬂx 4 ﬂ‘iériﬁ af *'iz“"“ae“*nt 1”1 i‘““"t rmy *i"t in thﬂff7

- A

 ffDi°t?it’t“r f£or esarsazation for cual - tnwmtpaticn.*

tihe u,aunxukto 3“”’3 coww:t *r“”;
f't"’::;»d"'ﬁ";(vi ¢t ‘i" 1 teppetont dla smamang o
bl ‘nutc :;e et :w crd it 'Tit?nvt v“e~ e |
_,..i Qf ,uzu. &G"" "F"'i‘ ‘"‘P"'t f."kﬂ “* t "‘3}v*fa~sc E e
r‘~Lt 4n ﬁ%e ﬂiﬁ*vitz*ﬁf'Q"lfi;f

u)ll p\}’ ” '1

© judice to *te it

\Tyu“ac ‘E:;u'ﬂgsaeugnt”hnﬁ .*vhsu? Aoy
‘,for conz aiicn's rf ch e terrina ;;en

S fl?) "hc Laﬁ any ak 11 be ut }ihﬂrty ﬂ‘ aﬂ"‘t o3k tﬁ;ff:ffii 
Aaerve notice upon tne ‘Jistzibutor ro ‘ulring the trih"tovf""'"'”
‘within %Swo vecks fron tho dnte of uvuich. 20%i.6 t0 purfosn any

- particulry stisuvlation heroin contnivoﬁ or to grerr st oany

: particulur o li,“ ion of e nistributeor neveunder in2l ling

‘guel -eLs at in She sole dizcroetisr end oniriem 6" the Cosnnny

‘may be caaprised viihin the obligations ant out tn clruze (11)
horeoS. If thie asimtrilater . should £25Y to e-rry -t rr orform

 the ré*ciremvﬁtu‘:f tre Cermpnay in ﬁuecrda*cﬂ uit“‘rﬁch‘::ticé S
. tke Coizpnny n2ll ‘Acreuzo bs et 1ibenty ta zery? o7 the N

;,ﬁistrxhu%or onc weel's notice of tarainaticn of thirc &rree nend
at thﬂ © p*rut*,a ol uuigh uotluu‘this Aczeenant © snal) *orainate
",but i*.ou* F“?ﬂuuico to +%a wtr“»"‘cf EAY Rty many Q"ﬂiﬂ t the
- ‘ : : ’ DA J -;.:t-r riﬂht in the

,;tfudrllk"cut‘“u* 'n*"s* *ﬁ“ﬂLQ1 ol
'~t3“"1~~a ‘"»ﬂit’nr “~*ﬁ?

‘{fto 4erﬁia1tc t;a';;rw‘n.“i’"f‘n Lo i
. teruination o actice usder. this clause nor oI
'_ftian be paya“la by eitaar narty te the Quhﬂr’

be riven “ﬂiarsM“ U
Vaervc*?iﬂ‘t~'”




g;; coura jfﬁ}cst it shaul& have beea reeeiveda

nctiee sa aent nhall_be deaneé to hnve boen reeeived at‘auch :
time and shall begin to run from ouch tine as in tne ordinary

e (20) All fnraa sud notiees which under this Agreenent"' ‘
require to be sigﬂea by or on. “bohalf of the COﬂpany shall be.
suffieiently sipned by its Direcctors or by its Aroca unnager/'
' Cashier or by his doputy and a1l for:s and notiecs thich unde
this Agreement requirc t0 be. eirned Lg ‘or. on behnlr of the
Bisteibntar shall bo. oiwnod by soae respanaible porsan autheriaed?
by the Distributor. A specinen of “hose sicnature authentica%ed
hy ‘the Bistrihutor ehall prevteualy have boea racis ersd with“'
%hs ﬁnnpaay.," Dol Tt B et n I M

; l21) Ko uaivar by the Canany uf any breaeh ﬁr aua- N

ehoervanee by the Bistributor i any of the proviaion% or L

stipalatiana ef thio Aereement on the part of tho Distributer

~to be parferneé or observed shall bo or be censtrned to be e

geaaral wvaiver and such waiver shall ralate only to the

, partienlar breach sver neawabaervaace 1a respeet er shinh 1t
was eaée. , |

o (22) This Agreoment is written 1a tha Bnglish language/-ffﬁf
‘ and the lignature on this Agreement of any person bound by this
&sreument shall be aufficient evidence of his uadertasing of tha
eententa theraot.‘ ' ,

S (23) AlY ezlstiag agreemeatn (ir aay) between the
eoapaay uad the Distributor whother oral or in writing shall be
tcrminateé as from the. date of this Agreement and the Distributor
shall haaeetorth be solely" governod by the terms of this
&greeaaat both in respect of anything ‘that may have happened
bvefore the date ‘of this Agreeuont and in respect of anything ‘
that aay happon after the date of thia Agreement.\p» ,

In witnasa whereot the partiaa hereto have hcreunta
Jando- day apd 3 gg firat abeve written,




© ae3mas owy £4 poTFimep tooanog.

g e
o &2 1€

ammmms»ﬁumfda«mw
;aﬁamwa:ﬂaaaaaa

meb«»m&a@a uﬁm&

| v o

‘4awﬁia‘ uausn«h»nﬂotnﬁw‘ ,,uawuaﬁynnﬁm_ m.hﬁaaﬁahaa_;.;onheh,x@Wﬂ

Sy oy SOIISIIVES 20404 STIVE

I
N
)
"y

T AT
"rQSﬁﬁéafnégarar:rwa*"

.'i

;,;.;mma_m  a«uuemxsaeow

auamm .mm

‘ aaeasn«uaaaa R ,,, aeuaeaam

wliﬁtlGlﬂi&ﬂllﬁt%I@l&lﬁ!‘l&!ﬁiiiitﬂliﬂﬁItllaﬂﬁﬂllﬂﬂﬁﬁl!salllliil&!ﬂ!l

»«v mcu«mnaﬁmﬁ mumo& maa«m

h nunzw&hd




JiRiA ISINIWWOD ¥3HIO ¥O zo_p<<aouz* Exm«é

a0

S16ST THOOND

gﬁ, EH.HWUU : ,. - - T N-_.u-‘_afivwaws:mzs
B s i i T I ,, ~_SGL INVSEMRLS L

' ..mm»O.Eim >z<miOU mmIkO mO 'd3¥’

LI omu.mO? ><n_ OL.

maav:;w
m..r_uwa.

] maw.cs:.a,.
ERELAR

B "QEIaWYS P ASAOWS
GHYYE MOHS. *dN G3A0TIO 38:01. - TR preees e - - - bt T
mmmzosm 3AUILFIWOD IO mmmmng & FWYN SIS L S : ot -k e S R
1 : P f T T T T : = 2 u<m..n._ow§2¢‘.

o =y - N S R R T AR N S%ﬂﬂ%ﬁé

USRS
3104
$BU0eT -
ET 0T ueg
DIUWT . gaemyeg o )
: L1 TV

Jonaung N&#O bl

Toow | ons | y Y33 40
w0 R ava wew

Avs. g8 i anl .l NOW CNNS

LY R sz_uawm.:wmu .2354 m.uo»raﬁms
: L.!;..i..ﬂ.um-aa 1.:-.,».5 Y !

U mﬁm.ﬂN Aup 39 Buwmbeq

G ﬂmm.HN,(x-m i pug

: SovEW GneE yg N wvD | HerkHimS =HS

T . S doyg Aupung =g’ |

WL vind .aaon 3 uoIaoid = (id

z«mc EWGQH.H ,‘ Au_u\._om\ sy = Umm‘

L ~tNYVE ¥OEE WIS | IS WD R ‘ 5370 8.0 9.0 D IS o FEETER
‘ 5.«:m.z.‘iu.zm\m.w>:(_.xmwwmauk ,,;;, , , ” _.:“‘ ; - v Num

, ; , , > m,x,, .,_ W. _ u8mm«m§wmwmmm Emommonmmﬁﬁmo\nﬁm

,Mz<._m,, S3AY3IL.

SnGsUNIISIW =W

gy 82 hu 928t v m. g 12 02 61 8 £1 91 ST 1 € 2I 11 6L 6 8 (L 9 § .y ‘g 2 .1 . :
661 i Bigz W04 L¥Od3d ATIVA 0 XTANFAAW T

ﬁ@hm@@u.@ &Eﬁ@@%@% @%@ﬁ%@.& %HSW.«@%

4N0YD LVH AL SO UIANIA V




PUAEES aow a.w 2| ’
PLAYERS GOLD. LEAF 10
m“wam P 10 T Y )

‘EV@SS}" R i

G TR

4R PTERS

DSRNSE S
}Ecm.,s
S HL}«.E%S o A
N‘&THL?U«TES ‘Qut&ﬂm‘} j S
e

Sﬂﬂ?ﬁ‘raws




23rd mcu 1966 )

9 20 21 2 3 U % 2 2 % Tm{ S D ‘

. b REY msmsmwz's;smmx

L ,‘C=Caffn Shop Sm BEGK BAN ‘
"1 RBC=Rwst. !Squiui: '

‘ :];Lnsuimﬁarmramoﬁwr, L

NAME & ADDRESS OF COMPET!TNE SMOKERS
TO BE FOLLOWED 'UP.- SHOW BRAND
‘ SMOKED & ! SAMPLED -7




9??????“*‘93   3_ Qasatiufactory. Poo: dnrth in diﬂtributien.igﬁ—@faa?
i A fev shops vore found without having some. Sl
ghf‘ﬁdﬂ 1R°1ndiaa,:55 ¥K and a/serxue. e

Displa
 Rotatio

int-of-sale ﬁﬁ?e?ial?&é@qu@te bnt chuiee ef:f;;fgj
|te has not been sufficiently éiaereet. B
119‘“923113 difty ‘and wore cleaned, Lithe*
 graph tines nev ‘and clean except for one A

‘7¢Qxisstanee where the ¢in was rusty and ﬂamp - T
’ _»,voalleceeﬂ and 3/3 anleana& advised to replaco[;_ i

”fgit uith s now one. R R

Loose Sollias ;"”‘ PR P | R
& 014 Stock ‘fcﬁnditiona uere appalling.\ S/Dksalesman e
| 7*"”° ,Fgf,adv1sed to pay more attention.f Phe following =

s fwera oolleoted back or roplaeeda&ﬁz‘ RN

{41) o0.18 4 B S B,y ¢/N 549, 552, 546. S
tzza 0.1 A Signal, C/N 60T, 5529 550. .
(sg) 0.03 # Prince, C/N 601+ ,H,,;,,f-gj;,.ﬁé,,;_j;
(v)~n0.06 4 Life, C/B 548.,,,'~;;-»~~~m,;‘_ﬂ,w,1,,_
i tva 0,01 A Star, /601 c
Nt {111 the ®"soft & spotted' eollected baek “’r’jTﬂjx«
,;_a/a Prince,, 2 2/5°R. Rider, 7/s &R, 7/8
. NMatterhorn,’ z/s Capstans, 10/u Se b. 555,

%

4/s . Hedo 2/s L/btrika. T,;" ;_,,_;5;; -

(zi 0.1 4 Hatterhora, G/ 550, 553 S

Hot evon ona shap was sdﬂlins P.G. Laar
208 and 555 FK 208. - o
unbéy of outlets. did net have 1n stcck
§55 FK 108 e.g. Call Tos, 574 & 582.
ghere i8 a‘big iaarsams 1sitha aala an{

ensmaptic,




¢ 555 L RUS *,s.z, 555 B &l ¥23,200 . Prd
G Ldat 10e 555FK 200 ‘Life 208
TU,3gﬁgpatsa “*,ngtgi}33 i¢ Leaf 205
Pall nnxa. L/Strik ;%{Hattcrhora“
‘fjneueh Rider & Cp e e

??kéthaana
*12&; 20ﬂ

e The S/D aaleaaun waa civen tho full'reépe&31bili€y'of,ﬁiﬁ,ﬁ
| holéing thﬁ key to tho cizarette otoro and as such, when he ves .
avay, as ve. touné him nhcn ue arrived there, there was no

pooaibllity of cain&ns access into the ciﬁnrottes."]”hero vas

~ therefore no penaibility of eolling 4n. f%his was the. nroblem‘

- we eneouatared during our calls. Tha rctailera ho requirod ,
repleniahment however. pronmised us. thnt thoy would personally -
go to the 3/D tor rcpleniahment. o R

o

G6h ?ian Sn3  l~
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 ~4195 nsuaaa Ask unns“" &PBCIRL;FILTER'aBizxxﬁafénr'kw;:~f~f ‘ i

| , w!ha aluat @f the piteh ia rancroaaly usft-ssl& uith**
':~aubtie appsaln to snobbion and occasional interesting pioeea
of infornation to hold the ‘attontion. of the consumer. The
;  ¢:151&31 advertising ‘platform has. been closely followeﬂ as
- the Iirai*!ale af & yuhlieity pregranae ia iaformality ef -
'~nanaage. 8 : e ,,_,‘,, . :

i ‘ aads clea: that basically the atio’
,_3&53@& ;§£ aadgeﬁ Sgeeial Filter is the ®gnod" o
~ ) ;wu;.l” Gfsﬂlée, psck. ‘There is aathiag else ta éistia— Q{iﬂ,)jyﬂ
~ guish the preéue% that can be used as an unicue selling g
f,propoaiticn - Benson and Hedges bpeeial Filtar is one of nany RS
“King 3ise Virs&a&a cisarettan but it ie p- ‘cked in s faney bex. RN
;=Conaanars are vwary of buying flashiness fcz its own sake 8o o
thorefore they must be given. gacd reaaans for buying a
etgaretto ia & goldeu paek.‘ ;3,5 , |

; Dnt wo sanot soll the hoz alene., Paople are buying |
tobacco whaa they give & ‘retailer $1. 00. This is not to say '
that paekagiug is not an emotive factor in influe‘cing consu=
gors to buy. 1% i3, but a aubooascioua one and an open
raforence %o ynckacina as the “reason to buy" will not seem
‘rational on. ‘the aan@aious 1eva1 %o tha majcrity of oenauners.

Lo ﬂxth Banaen anﬁ chges Spaeial Filter contaets,
tharctere, we nnst tsy te aell the rollowing faetorsz

| (1) Benaan and Kedv;a 13 a famoua nana fcr cigarette;j  *
f,‘nanufucturtr thrauaheut the wcrld.‘)u~ e ‘u(‘,,p;_.w_ P

A (2)  8onsen anﬂ Baégea Special Filter‘earrgaa ol thi‘"”
f}traﬁitiea and ”‘pntmt&an'u;~;, Rt ,;m_u,_ e




. oiparettes. I hope you will try them ‘because

L | = = ﬂonta :
wa,preuoae yeu ﬁitk thnso o«aglinoat;xy n'gggng ad"nedgé'§~

e ~believe you
‘ _33wx11 rzna thea s bosﬁ%itully aﬁeoth, aild aaske;‘ Try eaﬁ? NS

Y (2) ae 3@% knsw si:. Seusea ané Hadgea hsvs the
 ;:1asst ropntctiou for ercating porfaet cigarettes for all
 ’;accaa1aaa ‘whea oaly the best will do. Denson and Hedres have S
\ ;1va3a regarded the ereation of eigarette on art, not & 1abcur:7°
~ thoir smokers as cizants aot consumers, . Benson . aa& ﬁeégea 15 :
1tha nane assee&ako& ‘with parrectien in‘_,haretta. It is
. piznifioant that tho:e who travel by air, sea or land to
";capitsln tarﬁn&é¥neax, hav‘ uotiesé hcv atten ,fnaon ana neagesf

o (5) ] Benﬁan and ﬁedsea Bpacial ?11&&: RS
worigtaalig aﬁai £232/~! _por packet of 20s. That vas the cost
. of & ticket on ‘BOAC's idonarch. Jet Sorvice aaraaa ‘the Atlantic e
,~1£ar which ,qaﬁen and ﬁeégfa Special Pilter vas first ereated.~'fa]if
 But naturally, the quality seekers of the world soon dcmanded"fﬁﬁjff
it be nore raadtxy "availatle, and. Benson and ‘Hedpos hava Pt I
;'therotara ‘made it &va&l&ble in varieus world markets. They

are aou uvailablo 15 uaxayeia at sl 00 rer 20a.~ 5

(4) The tobaoco ‘18 the tinaat Virginia leaf, extra~ FEe
edgcd for mildness, golden in colour for flavour. Zhe special L
filter of 16,000 filanents. balances with the blend so that o
~ Bensoa and Bedgss Saactal tilter affera ycu “Piltered Blend* o
for perfaot ntl&nena.;;ﬁ,,n__ S | T St
~ (5) Aué far goldan obaeeo. a coléen paeket. This?”—
olden aetul-uoverté baaré oonpletaly waterprcof aad thrcws ;
oft ‘hoat, 1ight and damp -f;arortant in nalayaia s hunid \

elimate., Benson and ldedges specify this anique golden packat G
 bscuuaa such parfoet mildnoss dennads auuh partact protectian. 5 ;V

S (s) 3anaon and xedcea do nat shout the odda ahout
ﬁthair cisa:ettea rather it is thexr ‘policy to. 8see clienta 15_;_
= 11y and ask then to try the cigarette. I an canfidant

na whon only the best will do = "and for

ha ‘tine = Benson and ﬁedgea apecia1§*4ﬁ 
% ‘f“erether eiwaretta befores Ceee

?*gfffate tzme juat?ta aﬁaurn7“°'
3 s {n Bensoa and



:reompan?-”purpeae af visit.i}ifi5”

Gt e (3) B@asoa an& Ked 308 worl&:ide ?QFAt&tiOﬂ "*i ¢;*f?~f:
.;;eraatarﬁ of the finest eigarette. ‘Included to sot a_ quslityf
,«and reput&ble backﬁrep againat uhich Benson aad Hedvea ‘

i?ha tabacco,in filter.;i¢uality:ana “?ilter —,flﬁ,
;¢easens fer bu;ing the cignrette;y;

- 5) The ﬁaeke%¢“;$§eh a gerfcst ei arette ae f‘
: sue psrf et §aekagiag.r Iatraéus«s ‘the. reai appeal ef tha, L
';;gbran” eanvine"”iy aad rxtienaily with a auail knaek an ethﬁrQ&Jijﬁ
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