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'r'ho -r:tent nv'rten oi,lt:trs:;:rtlea te tha il:la;ran
*a;\.rrcoo cri'.'.T ny hlo rrrlv.:,1 f.:,1:r fD:rr of .;;I ,:1.; rerr €.;;;""
:.lc =l:'l:d..,". -iire dr:,,,r'ry;., "ri.i.;-.,;i';,.,,*tI: .=-o. 

s'--
j j..: rr'lf .rtirn rre f lert blo. It f ,rlly l.rco.*at:is Lh; .,r*.i-toaJai,t to tho chsn4lng pir€? of tl -,s. .,oou*"n;-;rr--i:;;:;--;;
bclnl: t.dt lrrBo jlrc.etlcaS wor.+nblo onau :rgco::..-a trollcics, tio"u
:ot ir.rc tl1,.:car.lod,. rhe,rG irilr be dlsc,lE:rod, le l,stc!r 

"tr.;{o="..l';fc -lr:v€r.\l l*'gl'c f:etore tlhlch exert e treaci:.dous inr'ii,o"*"oa tiro diat ribution of rhs c;;r;;";;-o-nroo;;;;-;;;-;r::;r;;;.-"
i: trroue f,.retcre c;enser Eo *iii iai ;-;;;;;;io'uy.,r,i,o ;;---liotrlsutloa. *guite cirrplJr, thero ar€ fi,rr-'or,:il i.et"in t

'' t{}'. , tha aature(rr1 tho aaturs
{rrf} the naturs(fo) tbo asrket

ef tbe product '. ' ' '

of, tbo narkot ec?:potLtl:n
sf the Confriny
oharaetorLotr.cr.l

llature of Product

Iths aanufaoturlag of ci8rrettos j.s a eo:3llestedaffalr, i:ut suf,fiao tt to say thrt oao of tire raost- t:osri,at
tre}pc€te, o.f ol5arotto aanuf,Ecturi,ng la tho oosdgtloa{aE of t}roeigar':ttoE*e.thgroqu1rednEleturooontentautlhu,lir!Itr.:.,
lobaccc lE a hygroaooplo suogtanco ead uhes o:pone,l ti iir, itqutclly pieks up aoleturo and b*leo.rss r,laup. It iE b;;";;;'oi-

reinfsrecd on tbE outELde by the trcllsgurent vj,u*..ro'*roflDlB,?.the e?eaago nllfet of a oLguratto la the nnrkst ls ebout- in"ioaonths. ibo aetuEl rltfou of oourco, rlofera fr,rn brsod to brand.
$::-_::t:y' lh: I1gl"r_brirad, cctosory, for e;eapto naeaeoa 

"oeHcd8oa Specl'al Ft ltasr r €BB laet locger La the asrket that e
l:.:1. eets8ory 

. 
brand, 

_ 
oeyl Eslgaelr. gtserofora to easurg

$:arlt{ af, produet eiad '€qEaBGer,-ae!tgfa*t{a,s.,Cf atJ"',tl.een ,*- : . ,1,.1:,;

}}".1-}:rg.t'obno*o.,eoapaas|*advgrttcl'n6.ategroa..he.t'la8
|1 '+uaf ily" r {E apeeleL aaehiaory le aufit inlo tiro rltc }ribu-
l:on lvft-a'o uhereby the eldor stoohe ars etther orir.-i.i-a""t

Cl8nrotto 1g A fagt-goggu.-.Lne connr5dllu. and tt Ernf l6nrot te ls a f ast-soaau.-.Lng eoaaod,i.ty and t t Ea-n be
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speeialty 6oods, eoasuners nust bo
einf i113;""::;ii"-li""rr;";;;; ff"1;;:i_lr;irg#: ";;i:::.:;:

ters. rn ti:e en'o of "oi.clier.ty *i:";;;;;;;;*t;; ;;;;ori"*r*
::-g":1::ili tn ttio ceoa of "eciverlenee ersrretreo'r tho con-

3fnaor,oefaultydtntrlbutice''.&i*}rotr::iiiiibave- a preferonoo for eortnln brrrde, tF;v-;;;-nJi"i""l"ir.to' thee, :nd if thetr br,:nd,c ur; ;;;'*u*;i,.i,i;,'-ii*i";;";;;.
lo:u ebout rti they Juet take n u,ibutrtut* t"iinerns to theBa,ee brarid eirtegotsr If thle B,rbrtltute t ofr"o"o"to'U*-"'*=

tloa aeglisencc le n very eretly "ir-ri, IiJ 
-i" 

reeognttloa of,rl: tbe .gonpanv es,erasr oL eryoii ti-ro"cb tbs o.liiil;-;;*rtdgr and deepon l,ts dlstrtb,rtloa.

the toi:rcco radustry ra faciug etiffer eni ett ffereoapetl.tlon every day. gbs nost aangerio" ii"pottt", oi theHatavan Bobaoco.ggupaar rs ncrhnoai sE pall ssr,i"ioi"ui;*ili.Bha e*hsr aaaportirais irs €errerJJ-ni*g1;;; ilil";;-;,ii;ffi;aad tbs loear tsbaeeo f!,rna, tho Eore wsrr-kuo;-;;;o-iiJ -' '
cbaaa Bia tobac co_Fa-r t otL ri "ri*a, 

-iit" - 
r"rr"i, "iol*iln*il 

o" 
""ocoapany-&tnttod, fnou, aatr $un Hai Tsbaseo copp.rry l.rnrted.1r?h: Il terrE of porceatasc of *uiHo;-;;.;;I'il; ;;;;iTir*"put tosether ::nrl:: I^-lt rbe- *ef*o*3 ;;gn'I,lli;ili " ;;;*io:-,i;iiu

lf. d,3flC:1oaLo1 aad cronfi8,,,f*nol*rttys &6thilass :*.s,tbe :,Rsuqrestrlrel. fhus -r.-o yly oar thEt tue toueleo r"a""tiy ro-urririi;-'faeea aE otr,goporritie-eoap*titioi:----- -s55sr''
,:,,, :i:.',:..'t',,:,:,,., : :..

fa tbe facs of eueb a so€oapenyr apert froa increaslag lts axpeudl,turE aa pro*ottotr;3,
a ,ssep6t*tfo*j :, tbs,,l{alaya* t*Uic**

.?*,i;ftrlfll:l,f' t$e- -1"u *9. t1i rat*r*iiutrr.-"ir;; il;";;l;;;
i ;: I f ff i.$ *$g*r;fr t t€r$.r*" t*r" nit i;Ftf iilF*;;n *i*Ccucl *oA depiidaE. $ 

*fi" 
f $I"fl$3 t*f t[t3,]1""f; g'FFB$ i f B "f*r::.
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;;il"-tho Crn;rn;r; ,,r,i,"t*.r"" t.r,r ;..cLc r.c! );rl,.ILiriiy of ; rorcf,-
.I"-tfo rrhola lina of ;rod,'.rcts, tha .'.rri:t furtetlsn of the r!1str1*
o"io"" lc i; -o"rri".o tirc r.i,.11o".,. liro rctr'.il+rr: nte solccacA

iy.i;.,':i9o1.t]r:r;.rlt1$*g,.eciir{,tie$.C.iifr,lo'*1
nnd ,1t's d L:ltrl butors '

eon','r,-r !n lisl' '..tit'- 'f - 1:3'in;; ov''5. 1r';'i. rr'pl"oy' ee t'*'l :'r'i L'-

toi;' 1'= 'X',r+i*

pir*trt clq;,r;, itl'1r, tltrr'

fascur thei Frer.ant ayatee of a cl.ar.n of eliantiels fro= the Con-
piny to tho-fj,anl eon$unerso tho eharrneLs, aech vl'tl: a Channo!"

Captr,ln "rr,,r.on,lfnt 
e stroop of ngonr further aet u:-:.noralia-

{a6 forcs to tha 6snpeny i.n tbe fnea of heoar colapetitl,on Ln

the:.srket. .

Lng poattto.a to nanl,pul*ts tbeee ghpnaul" of rdLatrl'but!"on1 Tbs

fole* and the goodtrtll neirLerrod by thc CeirPeny ci'ne1 the' 11y*
of, tno Bannyeu-SobaEee Dlstribulor trtu*t,te& eTs geoet,a*1"11
aad the ,graduotly .lncse:tutag $rtlea 6f; abcut ,it' Soa lanun puta ','"'

ii*tr,"i ;;;;;;-ila-i*"ou"ouiu poeitloa ts naiatrrin the pror;ont
drsrrlb'rioa*Eo;;;":-'ii;I'ii[J,"t;;-bl'u'Ja,ri$e e*;trii*#is;'a.;f{-n;
;;;";;;. ;;;""-1""-="0 by ancul aud tho pavneat or def,errcd dLe-

;;';;;;i;;' -;'; ;;; ""ir''" - 
i!"i"1lctioa- or-the con-

,Gretl-orre,r3r t

Dailr. Ia return for ii*.ts ntrunp-curdgt ireld by the €on1any,
il; ir*t=ti;i;;; gn{ eub-d,ietrtbutore aro palil Gguerous Ellon-
s.**sa',.iedt' s$snt:sg 16&sr.
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,:f,1'sst.iry6 nodi.a nnrl/r,rr. ,v,rhlelo for
bettor_organlzed nyctcu oi' aolltn6
d aglr*d €rCI.1lp:. dS- cr}:;.',1,,:t'ar$ -,.,,r,.,,,i'1,.',, .,

: il . .i

a dVe,rt.f s nn636

Eettvlttos 'to
anrl,: serhapo, 1*
roacb tho

:, ,: ,:: :1, :,-t::t,,..

Tbe stetlstlcs on lncono and housohold eonrlu:ttttioa
of tird:'*lrir*a. J..;r,,ci:r:r1 ;;lrttr,;1 r,;.cl ;l',rc-;,13,',5rr1jitjg l-Z ..ni j-i. 

,

6cncr.rIl3l tbo teeo:,u ot.-.tlrri i"- pr,rvjdo rr. y.rott3,' ;oc,i d:rrlde- as

r;rcGj)J. ?:ero i: ao ab cl I,t'l rol.qtlonr\tp br:t:rr:on thc rlneore
iIs;i6l;i;ttt|'aart.t'*e..P.'.rti*t|l.l,3.li;1*$:.
,it nay .lie ,aaid tl::rt
br$ad o'rtof,ory !a$ ehgwn tn Ap;rondl,x C. thoro ere, houever, a
fe'e ei:soptlors tr tiriu rulo i

(f ) So,.ro gaotiers hivo boco:o tloyals to eertrin
braad,r. Ono ouelr exs:r;lle ls s nlglstrate, '-rt * sr.nce p*o*,r.*
daye, hnd L-';a s:i'rklng Filarrilh itt{ -r{. IIe. stlll l:si:;tr tir:rtnRoutib itltlerF le the brand that gLvoe bts tbs tleEir:,.i sloke.
A n'n'l i'r hle ponltieu eboulrl ncreally bo snoklng eit[er H.:jcn;on
aad lledgea-Speoi.al F!.l,ter{ oa sBothneaa Ktng.jised. .

(f i) lleny ycrng:tore be!.or;lug to thc iour:r l.:ctns
dsauFr ol1 tbo other bands have beea fsuurl sno\'lag tho top brrariE.
fness proplo aoraalry purchnoe thcLr cigrrettee in gti.eks
(: enntc pgr attok fer the top brnull. Shetr n:ttrr:g a&y be
p;grebolo6!.e:rtr as egrlact econonl,osl. Psgebatrcg3r c{rd notiyEtioa
t'c.re .rch, hc,rorer.l. ErI outalde tbo secpe of thtrr ::tudy. :t
auffleos to sBy f,ortunately that the turaover of ct1--rr.ettes
purchsaed by thls category of peoplo le alncst ne6;tigl.,'le-

Apart fron those tuo exanpleo, Appondlx C iE qutte
cooprcheaalve and relj.ablo, ard on tbE brsie of tbts retrati.ou-.
shtp, tho Conpeny ls ablo to grrtde ltc ndvertisr.n6 rred,ie or
vchleleE Ln reopoct of th,g brande. _Sintlnrll', Xt l8 e.lso nblo
to adJuut ltc utr*t:r ai' rllstrlbutlon5 in,arrg gnr,tieuS.xr a*ttetp
C.clpcndiug on the tclason of custcnors uho frerlueat the 5.l.r.ce.for c.*-ae;lo, ,.1& Petatlag Jayao rrh,ero the rrri8rl'!.e ,and ,rip;erl.lneoao
gtoups llver tho sasortl,ieat of tho Co-rrpanyro products $ar<eted,

Eyaonyuauoly h''rs. Clusstf,laatlon of, people tnto clesrlqs 1s
a co"prtcatoil and s"[5eeir.rl ,'&,ffa"ir.,. rS,lfa,:.{Uat',,a3g'1; *,i'g*'twt:., 

,',;.,,,,t,','greupt ls ebjoctlve. 1:.

,t'

5nrr"ber asd type of, brands.
',':: lr:,
:,' r ,r r,i
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!.acludes tl* cx,6arettea of tbo_bLghsr brand aetegorLee, ptpe
tobacoo and cLgara. In s rurgl nnrket ltrlcc llua,la scLanSor,
tbe nercontage saleg of the hl,3her oategory branda desreaEe
considorably aad, tho EaloE sf ptpo tobasoo aad el.gare atrs
nesllgl.ble. ,. Que tttetipe' data of ,thEes $,tems *ssentred, by,: *he ', ,

threenaJ,atae]a.e.ll.tu.'lia!.b,ya.-.1.al...bot
nro ClYon la fable 5-2. Gor.orally tbe urban people posses*r a
hl1,'hetr purchaoing Fouer thas th6 rural people. Tbe ChLneee too
posgesB a higher purebaa!.ag pauor tbea tbs other rEces. 'Chus
nors.lal,o.e.g.tgf'f|...asr6..dla.trg,b'utora..&ddi...*dt-*lEtrbutorg
requLred to nau tbe dLetrlbutlon.tn urbEn 8,?o8ar

Anong the ltans eonEuned, by tbo ayerafi:e bouoebold,
*a,aeuuptl-On,'oa .e $,ger6*,ta EbonE to tdke,,.,u$,.t . Bf ff,lsabt .p*r,*tca', ,'

of.the:1agonc...sab}e.3*4.,
terne of dollara apeatr of thg dlffereat eoeaed,ittea. ThJ.a
tll,uetratse the l,nportanoo of al6arettee aa ae Ltes of GsEslttsp-
tlon. UadoubtedXy, the ol€erstts buelneea !.a !4elaSrete ls faclaEl
a brtght f,uture.

::
Polltleal Factorg

asd acnduEinE ta tha octstulisb&est aad devctopneat of lndsstrLe*,
Apart f,ron the reoeat tntroduotlou of thd exolgE duties of,
nanufactured d$Sarotte* at tbn rstE of $1rS0 $st lb* sad the
turaoror *ax sf ,3,! ,* ths $ayrall ar belng dLacree*l,v *b*Ltabed
- tbo e!.garette industry Lndeed hes a brtCht future. As far Bs
the turasvor tsx {e eoacerne*r tbE f.nduEtrles h,ers, ers auc&
bet*er aff thaa soas countXLae Hbose t$reorer tar Ls ae, htgb &s
25,i, for axanple I Fortu6al6 aad, Busel,a,?.

tb,oea' sb6 :g$sut&6iy" *;O'tf , etptefstr;d:'Uttnd':, ,*aou" {ta 'ta${e I end
flarour 6s{ ' .-ss*taua*415 uao
are,trhatl,rnaf be catled tcaEual{,Caoka-**:, flhoy,,do uot fuEa abou*
thebran&E.the31.-.auok€..,'..fbera,.ar*.:.tre
gelvea ,*U*t.t.:dhoE,,:g;U,, real gnokefg but wbo ltrorle .Oaly,,,to, ,b€,,,O, ,C*Sa
of psye1ologlcal effoct. 'lfo Lllustrate tbls potatr take the

:..t. . ;:,:r;; ,, : ; ,-,t '

roteil aale price.
srt*gsh, Sudtu*ts,lr; '

:, ,. .:., '-. , . ,.. ' l, :l' .: : .t.l

:ll -. 
"

Pago, trf,9



The isough Rl.rlerr le a losor eetogory braarl eery
nopular la tho eentral and aorthorn $tatse ef Heleye, uhllo tha
louble Aeen. is equally popular but_ oaly ln Southern llalaya.

As exporinc+t wac conducted, iu liarthern iiaLaye uhereby snokers
of nBougb fllders $€rs gl,vea FDoublE Aces te snoke. Host of then
srpisss6 ,,4tf.f

expa.rtr.reEtwao..couduo*.gdaadthe'Dgubib..'Aeef,.:g*eore.pa.re...5l.v*n
".iiodeb"R1do.r................t.to.,g'ke.;.Bhese,ng
dlnl,iktng EReugh i?l,derF. Ia aetuer faatr tbs tro branda, sRougb

usod as a ncrketin6 etratlgy to drffirontLatc the proAuei.

:: :

.............'*b*..*gffersaipa*ue6ruetroert0e
eult tbe,rconcenLEnee gf dlfferont snoking rates of, Enokers.

eeoke io ocsteey" thus the recteurants, bare and eoffee ehopg
ar€ aatrr.rsl outlets f,or olgaretteg.

EPecket of 10 stteks./20 ntrcksr/ixa of 5o ettche
o
'alcoholle.


