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Methodology

Project Description
Web pages project for the Syarikat First agency and Syarikat First agency Sdn. Bhd.
were designed by taking into consideration of :-

# Audience of the Web

@ Navigation

# Electronic publishing process

# Next priorities.

1. Knowing the audience of the Web site
» These cross-analysis will also be useful for the Marketing Department.

This will consists not in displaying hits, but by comparing traffic and Web design &
communication issues, analyzing why we loose or gain general traffic, why some pages
are more visited than others This will help to design a successful Web site, and keep it
successful,

External and internal opinion from research reports from the internet and the marketing .
sales and technical staff of Syarikat First Agency have been taken in to account as an

asset for creating value-added information on the web.

Indeed, the Internet culture is based on exchange, and furthermore a Web site is not only

a marketing and information tool, but a communication tool based on interactivity or two-

way communication.













































Testing

DEFINING WEBSITE QUALITY & RELIABILITY

Like any complex piece of software there is no single, all inclusive quality measure that
fully characterizes a Web page. There are many dimensions of quality; each measure will
pertain to a particular Web site in varying degrees. Here are some common measures that

I have taken during the architecture stage to improve the quality and reliability of the web
site.

Timeliness:-

Web sites change often and rapidly, highlight the parts and date last the page was
updated.

Structural Quality:

Insure that all of the parts of the Web site hold together are all links inside and outside the

Web site. Check on all of the images whether working as needed.

Content:

Check that the content of critical pages match what is supposed to be there and do the

critical pages maintain quality content from version to version

Accuracy and Consistency:

Check that the pages downloaded at different day and system maintain the accuracy and
consistency

Response Time and Latency:
Check on whether the Web site server respond to a browser request within certain

performance parameters In an E-commerce context, it is the end-to-end response time



after a SUBMIT This are important there parts of a site because if the system is so slow

the user might discontinues working.

Performance:

This is to check that the Browser->Web->WebSite->Web->Browser connection quick

enough

WEBSITE TEST AUTOMATION REQUIREMENTS

Assuring Web site quality requires conducting sets of tests, automatically and repeatable,

that demonstrate required properties and behaviors. Here are some required elements of

tools that aim to do this.
Test Sessions. Typical elements of tests involve these characteristics:

Browser Independent. Tests should be realistic, but not be dependent on a particular

browser, whose biases and characteristics might mask a Web Site's problems.

No Buffering, Caching. Local caching and buffering is often a way to improve apparent
performance should be disabled so that timed experiments are a true measure of the

Browser-Web-Web site-Web-Browser response time,

Fonts and Preferences, Most browsers support a wide range of fonts and presentation
preferences, and these should not affect how quality on a Web Site is assessed or

assured.

Object Mode. Edit fields, push buttons, radio buttons, check boxes, etc. All should be

treatable in object mode, i.e. independent of the fonts and preferences.

Object mode operation is essential to protect an investment in test suites and to assure

that test suites continue operating when Web site pages experience change. In other























































































































































































<TR>
<TD ALIGN=middle BGCOLOR=#00FF00 BORDERCOLOR=#8000FF>Universiti
Kebangsaan Malaysia</TD>
<TD ALIGN=middle BGCOLOR=#00FF00 BORDERCOLOR=#8000FF>P.
Penang</TD>
<TD ALIGN=middle BGCOLOR=#00FF00 BORDERCOLOR=#8000FF>All Type
of Books</TD>
<TD ALIGN=middle BGCOLOR=#00FF00
BORDERCOLOR=#8000FF>10,000</TD>
</TR>
<TR>
<TD ALIGN=middle BGCOLOR=#00FF00 BORDERCOLOR=#8000FF=>Universiti
Telikom</TD>
<TD ALIGN=middle BGCOLOR=#00FFO0
BORDERCOLOR=#8000FF>Melaka</TD>
<TD ALIGN=middle BGCOLOR=#00FF00 BORDERCOLOR=#8000FF=>All Type
of Books</TD>
<TD ALIGN=middle BGCOLOR=#00FF00 BORDERCOLOR=#8000FF=800</11D >
</TR>
<TR>
<TD ALIGN=middle BGCOLOR=#00FF00 BORDERCOLOR-#8000FF>Universiti
Multimedia</TD>
<TD ALIGN=middle BGCOLOR=#00FF00 BORDERCOLOR=#8000FF>Kuala
Lumpur</TD>
<TD ALIGN=middle BGCOLOR=#00FF00
BORDERCOLOR=#8000FF>Computer</TD>
<TD ALIGN=middle BGCOLOR=#00FF00 BORDERCOLOR=#8000FF>300</TD>
</TR>
“TR>
<1D ALIGN=middle BGCOLOR=#00FF00 BORDERCOLOR=#8000FF=Universiti
Utary Malaysia</TD-
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Student lecture.htm

<htm|>
<head>
<title>Student and Lecturer</title>
<meta name="GENERATOR" content="Microsoft FrontPage 3.0">
<meta name="Microsoft Border" content="none">
</head>
<body background="Celtic.gif">
<p><font face="Verdana" color="#FFFFFF"><big><strong>Student and
Lecturer</strong></big></font></p>
<IMG SRC="Colorbar.gif">
<TABLE>
<TR>
<TH ALIGN=middle BGCOLOR=#008080 BORDERCOLOR=#8000FF>NAMIE
</TH>
<TH ALIGN=middle BGCOLOR=#008080
BORDERCOLOR=#8000FF>ADDRESS </TH>
<TH ALIGN=middle BGCOLOR=#008080
BORDERCOLOR=#8000FF>PRODUCT TYPE — </T1H>
<TH ALIGN=middle BGCOLOR=#008080
BORDERCOLOR=#8000FF>CONTACT NUMBER </TH>
</TR>
<TR>
<TD ALIGN=middle BGCOLOR=#FFF000 BORDERCOLOR=#8000FF>MR
Sazali</TD>
<TD ALIGN=middle BGCOLOR=#FFF000
BORDERCOLOR=#8000FF>Rawang</TD>
<TD ALIGN=middle BGCOLOR=#FFF000 BORDERCOLOR=#8000FF>Form 5

science</TD>
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<TD ALIGN=middle BGCOLOR=#FFFO000
BORDERCOLOR=#8000FF>6919620</TD>
</TR>

<TR>

<TD ALIGN=middle BGCOLOR=#FFF000 BORDERCOLOR=#8000FF>Miss
Mahani</TD>

<TD ALIGN=middle BGCOLOR=#FFF000 BORDERCOLOR=#8000FF>P.J.</TD>

<TD ALIGN=middle BGCOLOR=#FFF000 BORDERCOLOR=#8000FF>Form 5
science</TD>

<TD ALIGN=middle BGCOLOR=#FFF000
BORDERCOLOR=#8000FF>8976120</TD>

</TR>

<TR>

<TD ALIGN=middle BGCOLOR=#FFFO00 BORDERCOLOR=#8000FF>MR Tan
Tai Hun</TD>

<TD ALIGN=middle BGCOLOR=#FFF000 BORDERCOLOR=#8000FF>Klang
<TD>

<TD ALIGN=middle BGCOLOR=#FFF000 BORDERCOLOR=#8000FF>Computer
Books</TD>

<TD ALIGN=middle BGCOLOR=#FFIF000
BORDERCOLOR=#8000FF>33456220</TD>

</TR>

<TR>

<TD ALIGN=middle BGCOLOR=#FFF000 BORDERCOLOR=#8000FF>MR
Ranjit singh</TD>

<TD ALIGN=middle BGCOLOR=#FFF000
BORDERCOLOR=#8000FF>Cheras</TD>

<TD ALIGN=middle BGCOLOR=#FFF000 BORDERCOLOR=#8000FF>Madical
Books</TD>
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Output on Netscape

Hr W Page 2 Nusrap(

Company Infe  » Products

o " Document Done ‘ | BEE IO R

This the home page from the file call index htm.
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The following pages are from the option of company _info.

E 5‘ m ﬂl Conmuricder Hep | - . e |
J A ( WF‘“’W" & mlnmwr@wmw(
.-_ . . Home Company Info  » Products Press

Profile
m Company Pr
History

!’Bl;reclors is comoany was established in 1592 Jrﬂh" n operating

L
'T‘- Haf‘ |”| .'Jl"' ] r i :d’{ :]L- “-- ) Er - "L:'i .__HT'L_. '
This main offics was operating a 8t this loca "

.r, -.«: n-- -pr_.rl LI IIHI‘.. :' W l"_‘_‘r »- ‘---‘ ..- _|_J:l. "~

elails

PRTPCTROWRY 51kt First Agency

and has the necessary licen
govemment sector and qué

B.Syankat Fisrt Aqency
PUblisher (M) sdn. Bhd.

t‘&w |I-‘ u _n'.;:: : “ & 5' !"f!Pl.., 'di['“' " II I|l|l I'_3|5".J tl H |, ,'. 1“_‘ }J»—-

‘!, - n'ormatﬁ

of distribu 1“1t oks but has also bean involved n published
m.,rra n multimedia form. With the use of high-end computers
in the marketolace today this is definitely & t"-.‘rll.lar" int to §

end usars who can take ad vantage DFCIb[&iFr--'u_J in ..-rrat...r.
f?‘:"u,:"l these New Souroes
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% New Page 2 - Netscape

Company Info  + Products Press
Company Profile

Company's Diractors

,l E:rectors X ARAMALINGAM - HANAGING DIRECTOR

& LIBRARIAN WITH Oy

. Delmls MALAYSIA IN KUALA LLMOUR, MALAYSIA.

AKBAR ALI - MARKETING DIRECTOR
A.Syarikat First Agency o4 $
SERVED FOR MORE THAN 25 YEAR 1)
F 1
B.Syankat Fisrt Agency e :1,,7
PUblisher (M) sdn. Bhd b :

C.Associate Companies

q . nFnrmaIf!EnT

R GANESH, M.S¢ -3 ETEM ENGINEER

R. MENON, B, $¢ -COMPUTER SUPPORT

A GRADUATE OF NORTH BAST LONDON POLYTECHNIC, U
KINGDOM. HE HOLDS DEGREES IN BUSINESS STU
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*: New Page 2 - Netscape

d

Company Info  » Products Press

Company Profile

e ,"Blf&(fﬂfs <
. 'Belai's

A.Syarikat First Aqency

B.Syarkat Fisrt Agency
PUblisher (M) sdn. Bhd,

C.Associate Companies

“ﬂ - n| Far.m'au_o_n‘"'

ESTABLISH IN 1992

MARKETING A VARIETY PRODULTS AND SERVICES INCLUDING

JOURNALS
DOCUMENTATION INCLUDING

LITERARY MATERIAL ON COMPUTER MEDIA §OFTWARE
FORMATS CD-ROMS, DATA TADE, ETC,

AUDIO VISUR MATER AL

RELATED COMDUTER MARDWARE AND PERIOMERALS

REGISTERED WITH THE TREASURY OF MALAYEIA AND HAS NECESSARY LICENSES TO
TRANSACT BUSINESS WITH THE GOVERAMENT SECTOR AND QUASL-GOVERNMENT

8O0IES.

Document: Done
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3 Ivu Page 2 - Netsc ape

N N Company Info  + Products Press

W : Company Profile
« History )

Svarikat First Agency Publishing (M) Sdi, |

5 !rectors_—' 1. ESTABLISH T

PUBLISHER, PUBLISHER'S RERRESENTATIVE AND DISTRIBUTCR

. 3, PUBLISHED MORE THEN S0 TITLES COVERING MANAGEMENT
.‘Bem.ls' CALTH AN e

CAREER DEVELOPMENT, HEALTH AND GENERAL STUDIES

a o 4, TRANSLATION OF TITLE FROM ENGLISH TO M&LAY LANGUAGE,
B.Syarikat Fisrt Agency S. REPRESENT
BUblisher (M) sdn. Bhd,

C.Assoclate Companies

@ Doomet Dne
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£: New Page 2 - Netscape

Company Info = » Products Press

Company Profile

ENOWLEDGE PUBLISHERS, KUALA LUMFUR, MALAYS]2

KHOWLEDGE ENTERPRISES , KUALA LUMPUR MALAYSIA

W KNGWLEDGE ENTERPRISES { SINGAPORE)
. Details

THE ABOVE ASSOCIATE COMPANIES PROVIDE TRADING LINKS TO
SERVIZES TO OUR CLIENTS
A.Syankat First Aqency
B.5yarikat Fisrt Agency
PUblisher (M) sdn, Bhd,

C.Assoclate (ompanios

!q. n'o'rmatfd_n"

d@ ‘Document. Dore 1S 39 2 |
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-" New Page 2 . Netscape

Company Info  » Products Press
Company Profile

Contact Information

B 1 Addin NO 78, JALAN MEDAN B

Tt Ll E.
AL AVELS
’ Belatls 2. Teiphene No B03-7952862, 7955906, 7952501

3, Fax V¢
ASyarkat First Agency PRI

B.Syarikat Fisrt Agency
Publisher () sdn. Bhd.

C.Associate Companies

Wl Dometome 2% e 99 2
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The following pages are from the product /activities option from the main page.

£ New Page 2 - Netscape

Company Info = » Produets Press

&
Company's Activities

Book Vendor - List of Foreign Customers and Business Partners
Inquiry Facilities and List of Book Available

Book Vendors-list of Local Customer and Business Partners
Inquiry Facilities ana List of Book Available

ol ~ Documert Dove Sk e 99 2 |
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¢ pr Page 2 - Netscape

Home Company Info ¢ Products Press
Foeetan Publisher Foreign Pal'tl'IEi'S

Foreign Customer

P——

Local Customer

——

Uther Book Vendors

. b L 1[ "' ‘T * | |'
Inquiries e L.m.- -'A,_: i ( [P*J H

lying new

Lomman -
o gte crithe t
Lommunication

+ -
1_:"I-"| h|lr i ‘;|1

I‘ '-lgr

@ tamon S
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% New Page 2- Netscape

Company Info | » Produets Press

Foreign Publisher Fm‘eign Customer

Foreign Customer

Local Customet

A

Uther Book Vendors

nguities

Common

Lommunicalion

& e e = T S AR
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== New

W Page 2

- Netscape

Company Info  » Products

BOOK DISTRIBUTORS, MAGAZINE DISTRIBUTORS

SOFTWARE DISTRIBUTORS




- New Page 2 - Netscape

Company Info | » Produets Press
ikl Others Book Vendors

Foreign Customer

Local Customer

Other Book Vendors

Inguitles

Common
Communication

ol " Document Dore ' S 49 2

YA



| o | aue s ’Jl scape

Foreign Customer

Local Customer

Other Book Vendors e

Inquiries

Common
Cormenunication

Company Info = » Products Press

CONTACT FORM FOR CUSTOMER AND BUSINESS
PARTNERS




- Common Communication - Netscape

Common Communication

THE FOLLOWING ARE STAFF OF SYARIKAT FIRST AGENCY
OF VARIOUS DEPARTMENT

IN WAY THAT WE CAN BE HELPFULL TO YQU PLEASE CALL US

KUMAR SONEE 603-7955906 603-7953430

BATSHA AL 603-7955906 603-7953433
RUMARI SONIA SALES 603-7955906 603-7953430

AZLIZAH ADMINISTRATION |  603-7955906 603-7953433

MR ZAMANIKHAN| ACCOUNTS 603-7952501 603-7953431
MSTANMITTTAN | 8CCONNTS 602.700501 | An2.7052430 LS

il Docmatbone T e e




= New Page 2 - Netscape

Local tthl
Learning Institution

Company Info | » Products Press
Local Partners

Government Agency

Local Customer

Local Schools

Students
and Leclurer

4

Tha Syarikat Firs Bha deals with the [ocal partners. As we

des th distibution and gublishing , both of our client and sunplier

Wa llke to tske this oppartunity to thanks all our local Customers,
Publishers and Distributors all ovar Malaysiz

ol Documert: Done o e 99 2|



= New Page 2 - Netscape
|

S

" e T

Home Company Info ' » Products Press

Local Higher
Learning Institution

Local Higher Learning Institution

Local Customer

Local Schools

Students
and Lecluret

5

@ Doometome

AN



% New Page 2 - Netscape

e EX Vew (o Conuncsdr e
—_—zz7

ey P ———

e - | Company Info | » Products Press

Local Higher
Learning Institution Gover nment Age"‘-’?

Covernment Agency

Local Customer

Students
and Lecturer

B

& Oucmert e EE e R




= New Page 2 - Netscape

flo Ell Vew Go Comuncdor Hep

3] = Company Info

Local Higher
Learning Institution Local Schools

Governmenl Agency

Local Customer

Local Schools

S‘U‘d::':mu wpe5 jpg (1513 bytes) LCOCORAN Tinggy Setapak [Kvala Lumpur

All Type of Books

T eV A W

Products

Press

All Type of Books

Al Type of Books

All Type of Books

Sekolah Menengah Tinggs Kajang
E Sekolah Menengah Tinggs Kuantan

Al Type of Books

Sekolah Menengah Tinggs Cheras

Al Type of Books

Al Type of Books

All Type of Books

All Type of Books

o St




- Student and Lecturer - Netscape

Madical Books 8976380




The last option of the home page is the location and latest news from the company.

= Latest News - Netscape

Latest News




*: Local Publisher - Netscape

List of Books Available

3 AP - W et =2
] B o, 3
- o i 4
1 |
Author’s ‘

|
:
James A seon

AlnHernck 104 $19500
TomSavola | 100 $100.90
| |

|

Al Westenbroek. 190 $160.00
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