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Chapter I Introduction 

l. l Introduction 

With th t m nd u ur ' th f the lnternet. bu in ar b 7in11i111' t find 

nev 'a xpand th ir pp rtuniri • . Appr ximatel 00 milli n p pl 

tRatin '\ ptemb ) hav n v ac 

th Int m t h I d t ritic Im 

th Int rn t. 

f n um r and 

mpani '· psrti 

rid ar · 

n-line marketplace. usin , wner · ar und the 

turnin 1 t th Int rn t t mer a ' their ·f 1 ieu and 

pr fit ibilit . 1\ laru . numl r f 

I ' tr ni · fr in c, m 1tl ·t I r du 

me t the ·t t maintain 11 

i d Ill ·r ·u11 11 

: Ill' 1fth• 

t 'l) ' II . IHI amcs Ill ·1t1 I ' I w 'I I ur h t'\1111' ' 

Ill I j II 

tit1 11. n .w 

1111 t) b· th· 

. '11 ( \ 

pr sen tit 

p IClllt 

tar · 

'I llllS 111 th' llldm;ti I It . 

nu h 

. [ t] 

th n xt big growth opportunity besides e­ 

t chnologies of the new economy-­ 

mrnuni tion . Hov e r, no matter bow powerful the Web 

II 1 un n P , it \ ill restrict people by time and 

• 111 11 \ 11 ·le" de ice art: pa 1n the ' ay for people to interact, inform and 

rnmcr '. II 



c mmunicate n the m . T da ther ar air ad 

ub crib r and b 1 

r 2 milli 11 ' ir I 

m r than n billi n. 

r anizati 11 acr ' rid ar realizin J the c mp llin ad anrage rear d b 

h ld gr at pr mi for bu in m r in rn bil t hn 

and n um r alik me c n umer arc alread d m windov - hopping. 

in th retail u in , nd II I thin . I u ha an rn- 

mmer e nabl 'd ite a p tenrial u st mer an be h ppin at the mall e an item 

the 

hav th' l >It 'r pri ' th 

p t. l2 J 

ur it and mpar pn . If u 

n pur h· e th article fr m u n U1 



1.2 Overviev of the Project 

Th aim f mm re p ~ pr idc 

diff r nt a ibiliti f r r adina mat rial mark ting. d 

thr u zh Int m t a c mput r PO r hand phon b u ing 

v t and /\P appli ati n . In th r v rd , it mean that imilar t m i d elop d 

int and rn- mmer appli ati n . It i d ed ' ith appr priat 

ntr I fi r di r nt u r ' h ar th m adrnini trat r and 

n mini 11 er, 

Th f ' hi h all ' 

r r 'fl din ' mat ri 11 

th • t 111 i · able fr m the 't fr 

·~Hal 

a' n m irnb 'r. lit' r ll-\ 

en h t im • a u • 'r • num r ,, ill b nt in 11-..111 l 

I 1111 11 

d 

numb r hit th adrnini trot r inn up ht' th l u • ·t µ1 ht ·t '1tnlt iu • inf 1111.111 11 

an I rd ·r, 1·1111. i 



1.3 Project Objecti e 

1 a mbinati n f -c mmerce and m-c mm rce appli ati n . It 

nl th 

rtuniti r th mark tin f r din mat rial uch a b k 

pap r . It nab! thr ugh th catalo 

\ h wn LI r nam and 

ma e pun ha e rd ·r r iev rd r tatu . The bjecti e f 

pr vid 

ma azinc and 11 

pa w rd arc ab! 

! C pr ~ • t ar ·: 

I. T pr id' ea' and ' ide a iii u h Intern ·t 

a 

T n mi m · f 11 ·in» th· ' ith ut b ·111 restri t ·1 t1111 • 

n. 

l , nuuutuziu i th 

ttlA in I t l ur has 

I t I 1 fi nu n 

·i..in ' :111 rd r 'Hilu •. 

th' , ·1 'Ill admini ·trat r 

and na I th m ! up 

T 

rd ·. 

un 

t th pt idrnu th' 

th tnti ti f th 

the atal gue information • ithin 

n th int b m ring hange on the database. Any 

m pr mmin Inn ua or changes on the source code is not 



1.4 Project Scope 

t pr jeer i a 2 d I pm nt f a r t rn. It i di id d 

drnini trat r m du! ' ith 

h n rmal u r are 

int 

appr priat f u 

r tri t d 1 m nt ring int 

mm re mark tin ithin v 

r' m du! . It i d loped for 

. ala ia. 

th n rmal 11 rm 111 and t m adrnini trat rm dul ' ill 

m - mm r c appli .ati n. l l r, th m- mm r e appli ati n v ill nl 

f th · u r m du! , ' hi h nab!" ' pur hn rd 

rd ·r staiu 

ill 11 t b • in lud · 1 in th 111- • mm ~r • n1 pli ah the 

limitat] 11 f r •11 iz • and liff ulties ·nt rina t 11111 h inf n111t1 n usin • 

Th u nnal 11 an indi idunl ' h 

b m m m r. hi m ul r t · • thr u ~11 th· 11 lu l 

rd 'r ·tntu-, .huu 1 ' 

a ' 11 ns hf r h I 

mpl te module in which only the 

m adrnini t r ' ith n ppr 'fiat pa ~ ord is able to access the system. It 

iu .ludcs all u ir id m nu. In additional, it also allows the system 

achu1n1 ·trnt UJ J· t • r d l le ok , magazines, newspapers catalogue 



inf rmation and purcha tatus. It al enabl th rt , in rt 

nev atal gu it m and t a dat ba . 

Th pa ment inf rmati n and ecun featur ' ill n t b in luded in 

d clopm mt. ' id I rn adrnini trati n t monit r 

the inf rmati 11. n re i trati n f r ther admini trat r i 11 ta ailabl . 

Th r du t at i · di id d int th main part : azin and 

11 w paµ r . 

11nt1 it· whil nly th· lo al n w papcr v ill 

\. pap ·r pr du ed in rei 



1.5 End er 

Th end u ar th n rrnal u and l m admini rrat r. he 

n nnal u r ar tJ1 publi ll r am ng th re id nt I ala ia 'h ha 

rn mb r. Th area f d Ii ry I I ala ia in ord r to 

tandardiz th 

and tim avin ad anrage . Furth nhan e th mark ting 

trat ) du t th am urr n fth untry. 

The tar 1 t f th mam 

stud ·11t · r v r in 1 rn nnb 

un 

parti ula u in' Int 111 t and 

ne ati n uch a 

Th · ma· rit f the ma razinc · ·111d 

f r i 111 u11t1 i •• v hile th n ' pn •r ' ill 1111 • ntnin th • t p '· ' hi h \I • 

mill 11 I ' Id in thi · • unt 

'I h 

·t m inf rmati n 11 ha 

n wh Lin hnrao f11111it 111 th· 

rd r, rd r t uus 'I ·. 
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1.6 Project chcdule 

Task 
P ropes :lp}ll'O\ra.l 

PnlUnbt~)' dy ud 
Pb.nni~ 

Unit Trstblg 

Vo um i®tion 
Im~ JI~ lUl-d-- 

l\1fai11 IWI II 

Der J:n 
123412 

Th fkt Id, f E 

rigur 1.1: Pro] l hedul 

is writin the th 'al ·111ct w, itin ) r r it. 

·ipp al. It tak .s ppr ximut I I ' .ek. . stem stud illl 

planniu \ v hi 'h t·ih s al 111 _ ' cks t i 

( lit ' Ill' f th J}l 'I 

, " 1 -. ·n I 11:1.:1 ;111 I 

111 '· ·11 •1 1 I 

is u '. in v, • mm 1 a11 I m- · mm r · • f -.11111 .s, h1:,,t r , w ·, 1 ·11 !in • 

material · mpan n11 1 \ el dntul asc a· w ·II a· th· ·1111. 'Ill 

II \ ina f k is th h i arri d 111 t , nal z the 

ippr pnnt · m ·th till nt s, n n-funcrionat requirements, 

h 't ·u11 bl pr mmmg languages used. These take 

l he · ·u.:111 de 1 zn aL lak about 2 I day to accomplish the program, 

111tcr u • ii'> 

8 



l.7 Exp cted utcom 

nab! c e u r t br \ thr u th th r din) material atal gue, 

but it r tri 

th 

r fr m nt rin f 

r th u r ha t m i able to e p track n 

th auth rizcd u r ' id ntiti 

mt r parti .ular inf rrnari n 

n t n d 

a purcha e rder i made. Furthermore 

rmati n. ha in th referen 

f th rd r tatu fr 111 ta numb ir, the n rmal u the han 

ta . 

In ord r t ·1111'111 • th n ini 11 ·' in makin 1 pu ha 

t 'Ill a ·h ppin , art i 

\ h ·n th arc cl i 11 1 ' ind ' 

rt and u nut th rel r , 

rd d t 

ar · sattsti • J ' ith th· ·nttr it ·111 • 

h updat tnl iu • m th· mm ·1 • at l ii ati u uubl ·s th· 

nn n n. 

du · t th tri ti n 

ibl m th ere me the problem of accessibility 

ti n and time. For example, by m-commerce 

appli uti 11. u a mobile window shopping by the time they are 

sb pping nt th· mall and mpar price . The same application may also accessible 

rh uah thc II p it i e tremely convenient. 



1.8 Orsanlsation of hapter 

hapn.r I lntrodu ·1io11 

h t pie f intr ducti n 1 

m- mm rce 

an rail id a ut th -c mm re and 

f th pr jeer pr ~ t 

p ted outc me and rgani ation 

f ha t r . 

hapter 2 

· he t 

Lit r. fur R 1 1 w 

hapt r in Jud 

a hit rur • rn- mm 

th r • din 111nt ri 11 

' II the 

P, 

and th 111p Ill • \ dat 

Ill I th' numnu 

hap: r 

h 

t m r 

I th p irti ular m d I. 

ut inf rmati n nth rin appr h. Th 

fn m the view point of functional 

uirem nt and n n- n ti nal requirements. Besides, in determining 

th Ii nt o · are and hardware requirements, the existing 

uch a servers, programming languagues and 

analyzed. 



hapt r • ) st •111 I '-"'Rn 

Thi I pt ha di cu d ab ut th f lh pr zram d ign v hich i 

hart. he t11 r fearur tern d ign pha e 

d ign dat ba d ign ' ith nti r lation hip diagram 

and data di tionary . 

hart ·r 

Th' t 

• t •111 Imp/ 111 Ill 110!1 

r t m lrnpl 111 ntati n la rat th 

pm nt r uir 111 nt . 

fh are d el pm nt 

Ill 

111 th · irnpl ·111 ntati n ·1a a • datn a · imp! ·111 mtati n 111 dul · 

i1111 I im mtati 11 int r a • i1111 I m ·111 lti 11 n11 J urit im I in ·111111i n 

llapt • 7't•.,f1ll,' 

Th lll id a · unit t ''Im 1, int· ;ml .d t "11111 rntl 

I t f nu Ji{ '•1 'Ill I • Im 1 I\ ·k I . I Ill tc tin 1. 

th full fun ti nalir and 111·1lit • st 'IH. Fu h r lit'. ' 

di· u · i in th' Iinth •rd 't iii. 

h I r7 . it Ill Ev 1/11 ntu. n 

th probl ms encountered during the 

and lution strength and limitation of the system. It 

nd ful tern requirements as stated in the previous 

er there are always rooms for improvement as stated in 

th · uture enhancement section. Moreover, knowledge and experience 

•um a e · l ela ra e in thi · topic. 

11 



.haptcr 2 Lit raturc Revi l 

2.1 Introduction 

an imp rtant tep t und r tand th e-commer and 111- 

mm al g ri , 

intr ducti n t W AP techn I , \ 

mpar 

databa a 

r architectures, 

find ut the r ading 

r earch i mat r and anal z th urr nt a ailabl 

tern d I pment. rel ant t th 

2.2 1-comm •r · • 

If- tnmerce, tcotum rce, t electront · 111111 re is d fined as the nduct 

f 

[11! m 'I and th 

111 'Hit . With th· 

ftnrf 

f 11 th . 

n th. 

sites, 'J he inn 

" irtuol-storas" r :vi er stores, m th' trn11·1 ·ti 11 1 • thr 11 1h th· 1111 rn t nnd 

111 II 

I 011/111/lf '.l I l 

I' :I 1'11' 11 ('1111 ar Ii d t th 

\I mmuni nti n 

I au ·fi nnin 

f bu in . s rransa ti n in ' hich the parries 

, th r th n b ph i al exchanges or direct physical contact". 

term f ir buying, selling, ordering, or delivering something 

l ctronically - usually over a network. Technology rs 

f business and market activities. Io its broadest sense e­ 

tb u e o electronic means and technologie to conduct mm ·r c 

mm ·rec ct eer 



• Business-to-Business (B B) 

• Business-to- on umer (B2 ) 

• Busi11css-wi1hi11-Bu inc (Intra- ompan L 11 

2.2. l Busincss-to-Busin ·ss ( 8213) 

The Internet can c nncct all bu ine c f th ir 

location r p ition in the upply chain. Thi abilit thr at t 

f r such in term diaric . An c ample in 1hi cute ~ ry v uld b a mpan that u • a 

netw rk for rd .rin 1 fr 111 ii supplier , r · and makin 1 l n m 'Ill'. 

This cate 1 ry r c- .orruncrc ha b en well cstabli .h d f r s · irul ·n vcr 

private r Value-Add d N tw rk V /\N . 

The end-I -cnd bu inc u ha fut tllm 111 and p 111 mc111, ar 

bcin 1 re 'II tin creel l fun 1 j n tr ni all an I v irh ut th n • d f r r ri 11 and 

value-added nctw rks. Thi· i an area where many bu in appli ati 11. uppli rs in 

the accountin ', upply-chain, and manufacturin 

ri zht now. 

B11si11css-to-b11, inc. 213 c-c nnmer c i · the awl t t hind th· 

c tranet an intran l wh e b undari ' tend 
" ' 

nd int 

2.2.2 '011 um •r U2 ') 

Th · bu. i11 ·ss·f • · 11s11m ·r J a 

virtuol st >r If nl 011 th W 1 Id Witl · W ·b rhal all w: tin lut ·rll ·t u · ·1 t I r , c and 

s ·rvi · ·s from th• st r fr 111' nlin · ·utal ·~1 • ·1 h1 catc 1 IC1r •cl 



equates to electronic retailing. It i clear! modeled n the real-v rid h ppm 1 

experience, with "carts" (order forms) to dr p our 1 

(payment proccssin •) 10 etrle your bill with a credit card. Tit n are n v 

malls all over the Internet offerinn all kind f n um r 1 

cakes 10 computers and cars. 

ompanics arc 111 hin • lo take advanta re f thi mar t. 

secure web tran actions i enablin 1 mpani 

products directly over the Web. Them I pr min nt f tit n ' paradi rm 

ailability 

that f 

relation hip markctin 1. Be au e c an d n th b, 

companies are e perimentin with this comm "re 111 th a t I f r mar t 

research and rclau 11 hip mark 1i111• 11 ampl a 111pa11 that Im 

ircfly is 

cu t m r's pro file and bu in ' b havi r. 

r ·a h r i( •d n I h ' 

2.2. Bu sine -within-Bu sine ·s (Intra- ompany 

ornpanie w rid wide arc cm ra m the appli ati n f we -ba , I 

tcchnol ' to impr vc and tran form int rnal bu in mmuni ati 11 ni 

processe . The busincs -within-busines c- mmer ta the intran t 

p pular role as a corp rate and product inf rmati n cent r. 11 r the - 

stri ti intra- mpun and pa 111 ·111 p cc r fund 

is purel mi a ·c uni in 1 tran •n tion vra a 

rath er 1ha11 a tru · pH 111 ·11t wh ire d lails fa r ·uit anJ r b 11k a unt ar · m 

pass ·d ov ·r 1h • J11t·n1 ·1 


