
































i.3 OBJECTIVE

This proposed system is based on developing an Online Fec dback System for
Faculty of Computer Science and Information Technology (FSKTM), University of
Malaya. The "SKTM current system demands a manual effort, where a student or
lecturers have to distribute the feedback forms in class, and students have to complete
the form at that particular time and submit it back to the university which is very time
consuming. Besides that those who are absent won’t be able to give their fead back. The

objective of this online feedback system 1s

~ Todevelop a secured system where only authorized personnel can access.

~ Todevelop a system where the system allows an administrator to create, delete
and edit questions.

# Todevelop a system where lecturers may view all results by instructors and
courses.

» To generate report on student’s feedback instantly and accurately

» Todevelop a system where lecturers may print the report by instructors and
courses,

» Todevelop a system that enables the students to take this survey from any
remote location that has an Internet connection and a current Internet browser.

# Todevelop a system that allows the users to take this survey at any time.

» Todevelop a system to inform faculty and administration how the students fe2!
about the course, how they like the facilities provided by the university and =1

to evaluate how effective a lecturer’s teaching is

































on the client, or on the server. When the chient is responsible for most of the
data processing, it is called fat client. Otherwise, it is called thin client.
Therefore, two-tier client-server architecture can be either client-based

processing or host-based processing.
Advantages :

A two-tier architecture can be fast to develop. Using any one of a
growing number of PC-based tools hike Microsoft Visual Studio and Access,
a single developer can model data and populate a database on a remote
server, paint a user interface, create a client with application logic, and
include data access routines. Most two-tier tools are also extremely robust.
Work well in relatively homogeneous environments with fairly static
business rules. Good performance when the application server running on the

same physical server hardware as the database.

Disadvantages:

[t 1s less sutted for dispersed, heterogencous environments with
rapidly changing rules. As such, relatively few IS organizations are using
two-tier client/server architectures to provide cross-departmental or cross-
platform enterprise-wide solutions. This architecture works fine until the
number of people interact on a LAN simultaneously gets large. When the
number of users exceeds 100, performance begins to deteriorate. This results
from the fact that the server maintains a connection via "keep-alive"

messages with each client, even when no work is being done.



Three-tier client-server architecture

Three-tier client/server appiications break all the three layers into
independent sections, with presentation laver on the client, the business logic
on one or more dedicated servers, and the database logic on one or more
super servers or mainframes. The business logic running on its own
computer is usually called an application server. All application servers
might receive database services from a centralized computer, perhaps a
mainframe. And no matter how the application server is deployed, all users
operate the application in exactly the same way from the client. The locations
of the application server and the database server are irrelevant to the user.
For example, when you browsing on the web, your browser knows nothing
about the structure of the database at Amazon com. However, you are
nevertheless able to interact with that database when you order a book. This
15 the result of well-defined Internet protocols that allow the chent (the

browser) to talk to an application server (a Web site),

Advantages:

A key advantage of having an application server is that it can be
located in the best place to serve the need. This architecture has been shown
to improve performance for groups with a large number of users (in the
thousands). [t improves flexibility when compared to the two tier approach.
Flexibility in partitioning can be a simple as "dragging and dropping”
application code modules onto different computers in some three tier

architectures.












= Microsoft Windows 2000 Professional

Windows 2000 Professional is a built on NT Technology, which offers rock-
solid reliability and improved manageabulity that simplify desktop management.
Advantages:
Manageable and Easy to Use:

Windows 2000 Professional offers a set of built-in tools that make it easier to
deploy and manage. In addition, Windows 2000 Professional offers an intelligent
user interface that adapts to the way users work thereby making the users more

efficient.

Reliable:

Windows® 2000 Professional is significantly more reliable than either
Windows 95 or Windows 98 technology. Reliability improvements in Windows
2000 Professional make it even more stable than Windows NT Workstation.
Windows 2000 Professtonal offers high system uptime, dynamic system
configuration and resilience to application farlures
Built for Mobile Users:

Windows 2000 Protessional enables users to Work Anywhere, Anytime

through support for offline tolders and files

* Windows 2000 Advanced Server

Windows 2000 Advanced Server includes all the new features of
Windows 2000 server, and in addition offers enhanced memory support,

support for additional processors and clustering where server applications

can run faster, providing better response for users on the network. Windows
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interfaces, such as Microsoft Exchange client, Lotus Notes clicor, or cust
Visual Basic applications. With the wide range of functionaliny, Active Server Fare

and the Internet Information Server act as a medium for porine cxvsting . pplcanon

to-and building new applications for - the web.

2.3.9 SERVER TYPE

There are many different types of server and below are some of the cateaony

2.39.1 WEB SERVER

Web server allow user to serve content over the Intemet using the Hypor Tev
Markup language (HTML). The web server accepts requests from browsers e
Netscape and Intemet Explorer and then retums the appropnate HTML documents,
A number of server-side technologies can be used to increase the power of the server
beyond its ability to deliver standard HTML pages: these include CGL scnpn
server-side includes, SSL security and Active Server Pages (ASP5)

* Internet Information Server (11S)

I1S was designed to run only on the Windows N'T and 2000 operating <o
Microsoft Intemet Information (11S) comes bundled with Microsoft's Window
2000 Server operating systems. 11S serves equally well as an intranet Web Scrver or
as a public Web Server program, and thus it is popular for both public sites and
corporate intent sites. A robust and capable Web Server program, 115 i suinat!
any size site. Small sites running personal Web pages use IS, as do of the lor

electronic commerce sites 021 the Web.






















































» Operationai Feastbility

The proposed system will be compieted within the period of time as expected. The
system can be used after it is developed and pass several testing processes. The system
will meet the requirement by allowing the students to give feedback, lecturers to view
and print report and administrator to add, delete, edit information on users and also
questions.

» Technical Feasibility

The proposed system s feasible for the technical aspect since no sophisticated or
extra powerful technical support 1s needed to implement the system. System can be
build by developers who have knowledge in programming, software engineering and

networking.

3.6 SYSTEM REQUIREMENTS

3.6.1 SYSTEM DEVELOPER REQUIREMENTS

Hardware:
Table3. 1 System Developer Hardware Requirements
Processor 450Mhz or above W
RAM Minimum 128 Mb
Hard Disk 10GB or above i
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Figure 4.13 Admin Login Page.
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Figure 4,14 Feedback Page

























































































