APPENDIX I

         DATE:__________________

DEAR SIR//MADAM, 

I AM A DOCTORAL STUDENT AT UNIVERSITI MALAYA. PART OF MY DOCTORAL RESEARCH IS INVESTIGATING LANGUAGE CHOICE AND USE AMONG MALAYSIAN LEGAL PRACTITIONERS. MY DISSERTATION INVOLVES DISTRIBUTING QUESTIONNAIRES AND THEN CONDUCTING FOLLOW-UP INTERVIEWS WITH VOLUNTEERS TO FURTHER EXAMINE THE QUESTIONS POSED.  

YOUR PARTICIPATION IN THE STUDY INVOLVES ANSWERING A QUESTIONNAIRE AND MAYBE ONE INTERVIEW. THE INTERVIEW SHOULD LAST ABOUT 20 MINUTES EACH AND WILL BE HELD AT A PLACE CONVENIENT TO YOU.  

I HOPE YOU WILL BE ABLE TO ANSWER THE QUESTIONNAIRE AND RETURN IT TO ME WITHIN A WEEK. ANSWERING THE QUESTIONS SHOULD TAKE YOU ABOUT 30 MINUTES. A STAMPED SELF-ADDRESSED ENVELOPE IS ATTACHED.  

YOUR COMMENTS MAY BECOME PART OF THE STUDY. IN THE ANALYSES OF THE DATA I WILL NOT MENTION YOUR NAME OR NAMES OF ANY OTHER PEOPLE YOU MENTION DURING THE COURSE OF THE INTERVIEW OR IN THE QUESTIONNAIRE. NEITHER WILL I DISCLOSE NAMES OF PLACES WHERE YOU STUDIED, WORKED, OR LIVED. THE RESULTS OF THE ANALYSES WILL, HOWEVER, BE READ AND DISCUSSED BY FELLOW RESEARCHERS. 

THANK YOU FOR CONSIDERING BEING A RESPONDENT IN THIS STUDY. 

YOURS SINCERELY, 

(AIN NADZIMAH ABDULLAH)  

       







 P1: Respondent Biodata 

DEAR RESPONDENT, 

PLEASE ANSWER THE FOLLOWING QUESTIONS. FILL IN THE NECESSARY DETAILS AND MARK (X) WHERE YOUR RESPONSES ARE REQUIRED. 

ALL ANSWERS WILL BE REGARDED AS STRICTLY CONFIDENTIAL.  

THANK YOU.

AIN NADZIMAH

PART ONE

1. NAME:(OPTIONAL)  _______________________________________________

 2.JOB DESIGNATION:(E.G. PUBLIC PROSECUTOR, LEGAL ADVISOR)

            ________________________________________________________________

3.  ADDRESS: (HOME)

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

4. ADDRESS: (OFFICE)

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

 5.    GENDER:    

MALE
 

FEMALE


6. TELEPHONE:  

     __________________________________________________________________ 

7. FAX: 

__________________________________________________________________ 

8. E-MAIL: 

__________________________________________________________________ 

9. AGE:  

20 – 24
 

25 – 29
 

30 – 34
 

35 – 39
 

40 – 44
 

45 – 49
 

50 – 54
 

55 – 59
 

60 – 64
 

> 65
 

10.RACE: 

MALAY
 

CHINESE
 

INDIAN
 

OTHER
 

11. MOTHER TONGUE/ NATIVE LANGUAGE: 

__________________________________________________________________

12. KNOWLEDGE OF OTHER LANGUAGE (PLEASE LIST LANGUAGE(S)): 

____________________________________________________________________________________________________________________________________________

13. EDUCATIONAL BACKGROUND: 

      A. PRIMARY EDUCATION :  

I.
NAME OF INSTITUTION _____________________________ 

II.
MEDIUM OF INSTRUCTION  _____________________________ 

B. SECONDARY EDUCATION:

I.
NAME OF INSTITUTION _____________________________ 

II.
MEDIUM OF INSTRUCTION  _____________________________

III.
 MEDIUM OF INSTRUCTION  _____________________________

C.TERTIARY EDUCATION:

 


  I.      NAME OF INSTITUTION 

                                 ____________________________  

II.
MEDIUM OF INSTRUCTION 

           _____________________________ 

   D.OTHER QUALIFICATIONS:

I.
NAME OF INSTITUTION 

      _____________________________  

II.
MEDIUM OF INSTRUCTION 

      ___________________________ 

14. PROFICIENCY IN ENGLISH:                  

 EXCELLENT


 GOOD


 FAIR


POOR  


15. PROFICIENCY IN BAHASA MALAYSIA:

 EXCELLENT


 GOOD


 FAIR


POOR  


P2: General feelings about BM and English      

PART TWO: 

1. HOW WELL DO YOU UNDERSTAND ENGLISH?   

EXCELLENT
 

GOOD
 

AVERAGE
 

WITH DIFFICULTY
 

NOT AT ALL
 

2. HOW WELL DO YOU UNDERSTAND BAHASA MALAYSIA? 

EXCELLENT
 

GOOD
 

AVERAGE
 

WITH DIFFICULTY
 

NOT AT ALL
 

3. HOW WELL DO YOU SPEAK ENGLISH?   

EXCELLENT
 

GOOD
 

AVERAGE
 

WITH DIFFICULTY
 

NOT AT ALL
 

4. HOW WELL DO YOU SPEAK BAHASA MALAYSIA? 

EXCELLENT
 

GOOD
 

AVERAGE
 

WITH DIFFICULTY
 

NOT AT ALL
 

5. HOW OFTEN DO YOU READ SOMETHING IN ENGLISH?  

DAILY
 

WEEKLY
 

MONTHLY
 

LESS OFTEN
 

6. HOW OFTEN DO YOU READ SOMETHING IN BAHASA MALAYSIA?

DAILY
 

WEEKLY
 

MONTHLY
 

LESS OFTEN
 

7. HOW OFTEN DO YOU WRITE SOMETHING IN BAHASA MALAYSIA?  

DAILY
 

WEEKLY
 

MONTHLY
 

LESS OFTEN
 

8.  HOW OFTEN DO YOU WRITE SOMETHING IN ENGLISH?  

DAILY
 

WEEKLY
 

MONTHLY
 

LESS OFTEN
 

9. DO YOU THINK IT IS IMPORTANT FOR ENGLISH TO BE MAINTAINED IN        MALAYSIA? 

YES
 

NO
 

DON’T KNOW
 

NEUTRAL
 

10. I CAN EXPECT FROM A BORN AND RAISED MALAYSIAN THAT HE WILL SPEAK BAHASA MALAYSIA AS MUCH AS POSSIBLE 

YES
 

NO
 

DON’T KNOW
 

NEUTRAL
 

 11. IF, DURING A CONVERSATION IN BAHASA MALAYSIA, YOU FORGET OR DO NOT KNOW A WORD YOU NEED, WHICH WOULD YOU DO? 

ASK SOMEONE FOR THE WORD
 

SEARCH FOR IT IN MY MIND AND USE A ROUGHLY EQUIVALENT BM WORD?
 

USE THE ENGLISH WORD WITHOUT SEARCHING FOR THE BM ONE?
                                 

12. LEARNING ENGLISH IS BORING BUT NECESSARY 

AGREE
 

DISAGREE
 

DON’T KNOW
 

13. ENGLISH WILL TAKE YOU FURTHER THAN BAHASA MALAYSIA 

AGREE
 

DISAGREE
 

DON’T KNOW
 

14. ENGLISH CAN EXPRESS MOST THINGS BETTER THAN BAHASA MALAYSIA CAN  

AGREE
 

DISAGREE
 

DON’T KNOW
 

15. IT IS BETTER NOT TO SPEAK ENGLISH AT ALL THAN TO SPEAK IT BADLY   

AGREE
 

DISAGREE
 

DON’T KNOW
 

16. IT IS BETTER TO SPEAK only  BAHASA MALAYSIA THAN TO MIX  ENGLISH AND BAHASA MALAYSIA 

AGREE
 

DISAGREE
 

DON’T KNOW
 

17. IT IS BETTER TO SPEAK PURE ENGLISH THAN TO MIX ENGLISH  AND  BAHASA MALAYSIA 

AGREE
 

DISAGREE
 

DON’T KNOW
 

                                          



P3: Self-rating of proficiency skills 

PART THREE: 

1. PLEASE RATE YOUR BAHASA MALAYSIA SKILLS FOR EACH SKILL LISTED. CIRCLE THE NUMBER WHICH CORRESPONDS TO YOUR RESPONSE. THE NUMBERS INDICATE: 

 5 - EXCELLENT PROFICIENCY

 4 - GOOD PROFICIENCY

 3 - AVERAGE PROFICIENCY

 2 - POOR PROFICIENCY

 1 - NO PROFICIENCY 

      READING 5 4 3 2 1

      WRITING 5 4 3 2 1

      SPEAKING 5 4 3 2 1

      LISTENING COMPREHENSION 5 4 3 2 1 

2. PLEASE RATE YOUR ENGLISH SKILLS FOR EACH SKILL LISTED. CIRCLE THE NUMBER WHICH CORRESPONDS TO YOUR RESPONSE. THE NUMBERS INDICATE: 

 5 - EXCELLENT PROFICIENCY

 4 - GOOD PROFICIENCY

 3 - AVERAGE PROFICIENCY

 2 - POOR PROFICIENCY

 1 - NO PROFICIENCY 

      READING 5 4 3 2 1

      WRITING 5 4 3 2 1

      SPEAKING 5 4 3 2 1

      LISTENING COMPREHENSION 5 4 3 2 1 

LISTED BELOW ARE ELEVEN (11) QUESTIONS CONCERNING YOUR PROFICIENCY IN BAHASA MALAYSIA (BM). PLEASE ANSWER EACH QUESTION BY ESTIMATING YOUR ABILITY ACCORDING TO THE CODING SYSTEM BELOW. CIRCLE YOUR RESPONSES. PLEASE RESPOND TO ALL ITEMS. 

______________________________________________________________________

         POOR              FAIR              AVERAGE           GOOD              EXCELLENT  

         1                 
   2                          3                     4                       5

______________________________________________________________________

HOW DO YOU RATE YOUR ABILITY TO: 

1. UNDERSTAND QUESTIONS ADDRESSED TO YOU IN BM  

    
  1     2     3     4     5   

2. UNDERSTAND CONVERSATIONS IN BM?    

   
  1     2     3     4     5   

3. UNDERSTAND BM WITHOUT TRANSLATING IN YOUR MIND?    

     
 1     2     3     4     5   

4. SPEAK BM FLUENTLY?      

     
 1     2     3     4     5

5. SPEAK BM WITHOUT AN ENGLISH ACCENT ATTACHED TO IT?

 1     2     3     4     5

6. SPEAK BM WITHOUT TRANSLATING IN YOUR MIND?   

1     2     3     4     5

7. READ BM ALOUD?

1     2     3     4     5

8. UNDERSTAND WHAT YOU READ IN BM?    

      
1     2     3     4     5

9. USE CORRECT GRAMMAR WHEN WRITING IN BM?   

     
 1     2     3     4     5

10. USE CORRECT SPELLING WHEN WRITING IN BM?   

    
 1     2     3     4     5

11. USE CORRECT GRAMMAR WHEN SPEAKING IN BM?  

    
 1     2     3     4     5 

LISTED BELOW ARE ELEVEN (11) QUESTIONS CONCERNING YOUR PROFICIENCY IN THE ENGLISH LANGUAGE. PLEASE ANSWER EACH QUESTION BY ESTIMATING YOUR ABILITY ACCORDING TO THE CODING SYSTEM BELOW. CIRCLE YOUR RESPONSES. PLEASE RESPOND TO ALL ITEMS. 

 ______________________________________________________________________

               POOR              FAIR              AVERAGE           GOOD             EXCELLENT 

            
 1                    2                      3                      4                            5

______________________________________________________________________

HOW DO YOU RATE YOUR ABILITY TO: 

1. UNDERSTAND QUESTIONS ADDRESSED TO YOU IN ENGLISH?

 1     2     3     4     5   

2. UNDERSTAND CONVERSATIONS IN ENGLISH?     

 1     2     3     4     5   

3. UNDERSTAND ENGLISH WITHOUT TRANSLATING IN YOUR MIND?   

1     2     3     4     5   

4. SPEAK ENGLISH FLUENTLY?      

 1     2     3     4     5

5. SPEAK ENGLISH WITHOUT A MALAYSIAN ACCENT ATTACHED TO IT?   

1     2     3     4     5

6. SPEAK ENGLISH WITHOUT TRANSLATING IN YOUR MIND?    

1     2     3     4     5

7. READ ENGLISH ALOUD?  

            1     2     3     4     5

8. UNDERSTAND WHAT YOU READ IN ENGLISH?    

1     2     3     4     5

9. USE CORRECT GRAMMAR WHEN WRITING IN ENGLISH?   

 1     2     3     4     5

10. USE CORRECT SPELLING WHEN WRITING IN ENGLISH?    

 1     2     3     4     5

11. USE CORRECT GRAMMAR WHEN SPEAKING IN ENGLISH?    

1     2     3     4     5 

  P4: attitudes towards BM and English

PART FOUR: 

DEAR RESPONDENT, 

LISTED BELOW ARE SEVERAL STATEMENTS ABOUT BAHASA MALAYSIA AND THE ENGLISH LANGAUGE. FOR EACH STATEMENT, INDICATE WHETHER YOU STRONGLY DISAGREE, DISAGREE, ARE NOT SURE, AGREE OR STRONGLY AGREE WITH THE STATEMENT BY CIRCLING THE APPROPRIATE NUMBER USING THE CODING BELOW.

______________________________________________________________________

STRONGLY         DISAGREE         NOT              AGREE          STRONGLY DISAGREE                                      SURE                                        AGREE 

         1                           2                        3                       4                       5

 A. BAHASA MALAYSIA IS

1. A BEAUTIFUL LANGUAGE TO SPEAK      

1     2     3     4     5

2. A WORTHWHILE LANGUAGE TO LEARN TO READ     

1     2     3     4     5

3. A WORTHWHILE LANGUAGE TO LEARN TO WRITE      

1     2     3     4     5

4.   A LANGUAGE THAT I WOULD LIKE MY CHILDREN TO SPEAK      

1      2     3     4     5

5. A LANGUAGE THAT IS GOOD FOR EXPRESSING EMOTIONS    

1     2     3     4     5

6. AN IMPORTANT LANGUAGE TO KNOW TO GET AHEAD IN THE LEGAL PROFESSION  

      1     2     3     4     5

7. AN IMPORTANT LANGUAGE TO KNOW TO BE ABLE TO GET AHEAD IN THE WORLD  

      1      2     3     4     5

8. A LANGUAGE THAT EXPRESSES MY CULTURE     

       1    2     3     4     5

9. A LANGUAGE NECESSARY FOR THE LEGAL PROFESSION    

             1     2     3     4     5

10. A LANGUAGE MALAYSIAN SCHOOLS/UNIVERSITIES SHOULD USE AS THE SOLE MEDIUM OF INSTRUCTION      

       1     2     3     4     5

______________________________________________________________________

STRONGLY         DISAGREE         NOT              AGREE          STRONGLY DISAGREE                                      SURE                                        AGREE 

         1                           2                        3                       4                       5

B. ENGLISH  IS 

1. A BEAUTIFUL LANGUAGE TO SPEAK       

 1     2     3     4     5

2. A WORTHWHILE LANGUAGE TO LEARN TO READ      

1     2     3     4     5

3. A WORTHWHILE LANGUAGE TO LEARN TO WRITE    

  1     2     3     4     5

4.   A LANGUAGE THAT I WOULD LIKE MY CHILDREN TO SPEAK      

  1      2     3     4     5

5. A LANGUAGE THAT IS GOOD FOR EXPRESSING EMOTIONS   

  1     2     3     4     5

6. AN IMPORTANT LANGUAGE TO KNOW TO GET AHEAD IN THE LEGAL PROFESSION  

   1     2     3     4     5

7. AN IMPORTANT LANGUAGE TO KNOW TO BE ABLE TO GET AHEAD IN THE WORLD

   1      2     3     4     5

8. A LANGUAGE THAT EXPRESSES MY CULTURE      

   1     2     3     4     5

9. A LANGUAGE NECESSARY FOR THE LEGAL PROFESSION    

    1     2     3     4     5

10. A LANGUAGE MALAYSIAN SCHOOLS/UNIVERSITIES SHOULD USE AS THE SOLE MEDIUM OF INSTRUCTION      

                 1     2     3     4     5

P5: General feelings about use of BM and English  in the legal domain      

PART FIVE: 

1. HOW OFTEN DO YOU READ SOMETHING IN ENGLISH FOR LEGAL PURPOSES?  

DAILY
 

WEEKLY
 

MONTHLY
 

LESS OFTEN
 

2.  HOW OFTEN DO YOU READ SOMETHING IN BAHASA MALAYSIA FOR LEGAL PURPOSES?  

DAILY
 

WEEKLY
 

MONTHLY
 

LESS OFTEN
 

3.  HOW OFTEN DO YOU WRITE SOMETHING IN BAHASA MALAYSIA FOR LEGAL PURPOSES?  

DAILY
 

WEEKLY
 

MONTHLY
 

LESS OFTEN
 

4. HOW OFTEN DO YOU WRITE SOMETHING IN ENGLISH FOR LEGAL PURPOSES?  

DAILY
 

WEEKLY
 

MONTHLY
 

LESS OFTEN
 

 5. DO YOU THINK IT IS IMPORTANT FOR ENGLISH TO BE MAINTAINED AND USED FOR LEGAL PURPOSES IN MALAYSIA? 

YES
 

NO
 

DON’T KNOW
 

NEUTRAL
 

6. DO YOU SPEAK MORE ENGLISH THAN BAHASA MALAYSIA FOR  LEGAL PURPOSES?   

MUCH MORE
 

MORE
 

ABOUT THE SAME
 

LESS
 

MUCH LESS
 

7. WHAT LANGUAGE DO YOU THINK IN WHEN YOU ARE SPEAKING ABOUT LEGAL MATTERS? 

BM ALL THE TIME
 

ENGLISH ALL THE TIME
 

WHATEVER LANGUAGE I AM SPEAKING AT THE TIME 
 

8.  WHAT LANGUAGE DO YOU THINK IN FOR LEGAL PURPOSES? 

BM ALL THE TIME
 

ENGLISH ALL THE TIME
 

BM MORE THAN ENGLISH
 

ENGLISH AND BM
 

ANOTHER LANGUAGE
 

9.  DO YOU MAKE AS CONSCIOUS AN EFFORT WITH YOUR ENGLISH AS WELL AS YOUR BAHASA MALAYSIA WHEN DEALING WITH LEGAL MATTERS?

MORE CONSCIOUS
 

ABOUT THE SAME
 

LESS CONSCIOUS
 

10. DO YOU MAKE A CONSCIOUS AN EFFORT ABOUT YOUR ENGLISH PROFICIENCY WHEN DEALING WITH LEGAL MATTERS

MORE CONSCIOUS
 

ABOUT THE SAME
 

LESS CONSCIOUS
 

11. USING BM FOR LEGAL MATTERS IS NECESSARY 

AGREE
 

DISAGREE
 

DON’T KNOW
 

12. USING ENGLISH FOR LEGAL MATTERS IS NECESSARY 

AGREE
 

DISAGREE
 

DON’T KNOW
 

13. ENGLISH WILL TAKE YOU FURTHER THAN BAHASA MALAYSIA WHEN DEALING WITH LEGAL MATTERS 

AGREE
 

DISAGREE
 

DON’T KNOW
 

14. ENGLISH CAN EXPRESS MOST THINGS BETTER THAN BAHASA MALAYSIA CAN FOR LEGAL MATTERS 

AGREE
 

DISAGREE
 

DON’T KNOW
 

15. IT IS BETTER TO SPEAK ONLY BAHASA MALAYSIA THAN TO MIX  ENGLISH AND BAHASA MALAYSIA WHEN DEALING WITH LEGAL MATTERS 

AGREE
 

DISAGREE
 

DON’T KNOW
 

16. IT IS BETTER TO SPEAK ONLY ENGLISH THAN TO MIX ENGLISH  AND  BAHASA MALAYSIA WHEN DEALING WITH LEGAL MATTERS 

AGREE
 

DISAGREE
 

DON’T KNOW
 

 





  P6: Language use in the legal domain

PART SIX: 

1. IN YOUR OPINION, HOW FLUENT IS THE USE OF ENGLISH BY: 

              
  FLUENT
     NOT FLUENT

JUDGES
 
 

DEFENCE ATTORNEYS
 
 

PROSECUTORS
 
 

2. IN YOUR OPINION, HOW FLUENT IS THE USE OF BAHASA MALAYSIA BY: 

 
    FLUENT
    NOT FLUENT

JUDGES
 
 

DEFENCE ATTORNEYS
 
 

PROSECUTORS
 
 

3. LANGUAGE MOST FREQUENTLY USED ACCORDING TO TYPE OF COURT:  

TYPE OF     COURT
BAHASA MALAYSIA
      ENGLISH

MAGISTRATES
 
 

SESSIONS
 
 

HIGH
 
 

COURT OF APPEAL
 
 

FEDERAL
 
 

4. LANGUAGE MOST FREQUENTLY USED IN ARGUING CASES: 

TYPE OF CASE
BAHASA MALAYSIA
ENGLISH

SUPERIOR COURT
 
 

SUBORDINATE COURT
 
 

5. LANGUAGE MOST FREQUENTLY USED ACCORDING TO TYPE OF CASE:  

TYPE OF CASE
BAHASA MALAYSIA

       ENGLISH


COURT
SUBORDINATE 
SUPERIOR
SUBORDINATE   
SUPERIOR

CRIMINAL





CIVIL





6. IS THE LETTER OF DEMAND ALWAYS WRITTEN IN 

           
 [___]  BM

 
 [___]  ENGLISH

7. IS THE CHARGE FOR A CIVIL MATTER ALWAYS WRITTEN IN 

             [___]  BM

 [___]  ENGLISH

8. IS THE CHARGE FOR A CRIMINAL MATTER ALWAYS WRITTEN IN 

            [___]  BM

 
[___]  ENGLISH

9. IS THE STATEMENT OF CLAIM ALWAYS WRITTEN IN 

            [___]  BM

   
[___]  ENGLISH

10. IS THE JUDGMENT ALWAYS WRITTEN IN 

            [___]  BM

 
[___]  ENGLISH

11. HAVE YOU EVER REFERED TO ACTS IN BAHASA MALAYSIA?

            [___]  YES

            [___]  NO 

IF  NO, WHAT ARE THE REASONS?

            [___]  IT IS EASIER TO UNDERSTAND ACTS IN ENGLISH.

[___]  THERE WERE NO RELEVANT ACTS IN BAHASA MALAYSIA.

[___]  IT WAS NOT NECESSARY, BECAUSE THE TRIAL WAS NOT IN 

BAHASA MALAYSIA.

[___]  OTHER REASONS : ______________________________________ 

12. HAVE YOU EVER USED REFERENCE MATERIALS IN BAHASA MALAYSIA IN A TRIAL?

            [___]  YES

            [___]  NO 

     
PLEASE TICK THE TYPE/S OF REFERENCE MATERIAL:

            [___]  ACTS

            [___]  LAW REPORTS

            [___]  LAW JOURNAL

            [___]  COURT DOCUMENTS


[___]  OTHER: _________________________________

13. WHAT PERCENTAGE OF BAHASA MALAYSIA DO YOU USE FOR CRIMINAL MATTER  (SUBORDINATE COURTS) :

                                   PERCENTAGE OF BAHASA MALAYSIA USED

 
  < 25 %
25% -  50%    
50%  -  75%
  > 75 %

MENTION OF CASE
 
 
 
 

EXAMINATION OF WITNESS
 
 
 
 

SUBMISSION

 

PLEA OF MITIGATION

14. WHAT PERCENTAGE OF ENGLISH DO YOU USE FOR CRIMINAL MATTER (SUBORDINATE  COURTS) :

                                   PERCENTAGE OF ENGLISH USED

 
  < 25 %
25% -  50%    
50%  -  75%
  > 75 %

MENTION OF CASE
 
 
 
 

EXAMINATION OF WITNESS
 
 
 
 

SUBMISSION

 

PLEA OF MITIGATION

15. WHAT PERCENTAGE OF BAHASA MALAYSIA DO YOU USE FOR CIVIL MATTER (SUBORDINATE COURTS):

                                   PERCENTAGE OF BAHASA MALAYSIA USED

 
  < 25 %
25% -  50%    
50%  -  75%
  > 75 %

MENTION OF CASE
 
 
 
 

EXAMINATION OF WITNESS
 
 
 
 

SUBMISSION

 

PLEA OF MITIGATION

16. WHAT PERCENTAGE OF ENGLISH DO YOU USE FOR CIVIL MATTER (SUBORDINATE  COURTS):

                                   PERCENTAGE OF ENGLISH USED

 
  < 25 %
25% -  50%    
50%  -  75%
  > 75 %

MENTION OF CASE
 
 
 
 

EXAMINATION OF WITNESS
 
 
 
 

SUBMISSION

 

PLEA OF MITIGATION

17.  PERCENTAGE OF BAHASA MALAYSIA DO YOU USE FOR CRIMINAL MATTER  (SUPERIOR COURTS):

                                   PERCENTAGE OF BAHASA MALAYSIA USED

 
  < 25 %
25% -  50%    
50%  -  75%
  > 75 %

MENTION OF CASE
 
 
 
 

EXAMINATION OF WITNESS
 
 
 
 

SUBMISSION

 

PLEA OF MITIGATION

18. WHAT PERCENTAGE OF ENGLISH DO YOU USE FOR CRIMINAL MATTER (SUPERIOR COURTS):

                                   PERCENTAGE OF ENGLISH USED

 
  < 25 %
25% -  50%    
50%  -  75%
  > 75 %

MENTION OF CASE
 
 
 
 

EXAMINATION OF WITNESS
 
 
 
 

SUBMISSION

 

PLEA OF MITIGATION

19. WHAT PERCENTAGE OF BAHASA MALAYSIA DO YOU USE FOR CIVIL MATTER (SUPERIOR COURTS) :

                                   PERCENTAGE OF BAHASA MALAYSIA USED

 
  < 25 %
25% -  50%    
50%  -  75%
  > 75 %

MENTION OF CASE
 
 
 
 

EXAMINATION OF WITNESS
 
 
 
 

SUBMISSION

 

PLEA OF MITIGATION

20. WHAT PERCENTAGE OF ENGLISH DO YOU USE FOR CIVIL MATTER (SUPERIOR  COURTS):

                                   PERCENTAGE OF ENGLISH USED

 
  < 25 %
25% -  50%    
50%  -  75%
  > 75 %

MENTION OF CASE
 
 
 
 

EXAMINATION OF WITNESS
 
 
 
 

SUBMISSION

 

PLEA OF MITIGATION

21. WHICH LANGUAGE DO YOU USE MOST WHEN DEALING WITH THE JUDICIARY? 

JUDICIARY
BAHASA MALAYSIA
  ENGLISH

ORAL
 
 

WRITTEN
 
 

 
 IF BAHASA MALAYSIA IS NOT USED, WHAT ARE THE REASONS?

            [___]  REFERENCE MATERIALS ARE STILL IN ENGLISH.

            [___]  RELEVANT LAWS ARE STILL IN ENGLISH.

            [___]  ENGLISH IS MORE APPROPRIATE / ACCURATE.

            [___]  FEEL MORE COMFORTABLE USING ENGLISH.

            [___]  ENGLISH IS EASIER TO UNDERSTAND.

[___]  OTHER REASONS ________________________________________________________________________________________________________________________________________________________________________________________________

22.  WHAT ARE SOME REASONS FOR GRANTING THE USE OF BAHASA MALAYSIA AND ENGLISH IN APPLICATIONS?

            [___]  ENGLISH IS MOST APPROPRIATE.

[___]  PROSECUTOR / DEFENCE ATTORNEY IS NOT FLUENT IN 

BAHASA MALAYSIA

            [___]  ENGLISH IS EASIER TO UNDERSTAND.

            [___]  TERMS IN BAHASA MALAYSIA IS STILL INCOMPLETE.

[___]  OTHER REASONS ________________________________________________________________________________________________________________________________________________________________________________________________

23.  WHICH LANGUAGE DO YOU MOST OFTEN USE IN PREPARING DRAFTS AND LEGISLATIVE BILLS? 

DRAFTS & LEGISLATIVE MATERIALS
LANGUAGE MOST FREQUENTLY USED

 
BAHASA MALAYSIA
       ENGLISH

BILLS
 
 

AGREEMENTS
 
 

WILLS
 
 

STATUTORY DECLARATIONS
 
 

CONTRACTS
 
 

AFFIDAVITS
 
 

24. IF IN THE ABOVE INSTANCES BAHASA MALAYSIA IS LESS  FREQUENTLY USED, WHAT ARE THE REASONS FOR THIS?

[___]   CLIENT DID NOT REQUIRE DRAFT TO BE PREPARED IN 

            BAHASA MALAYSIA.

            [___]   THERE IS NO LAW THAT REQUIRES THE PREPARATION

            OF DRAFTS TO BE IN BAHASA MALAYSIA.

            [___]   EXAMPLES OF CONTRACTS AND STATUTORY DECLARATIONS ARE EASILY AVAILABLE IN ENGLISH

[___]   OTHER REASONS ________________________________________________________________________________________________________________________________

25. WHAT STEPS DO YOU TAKE IN PREPARING DRAFTS AND BILLS?

[___]  PREPARING THE DRAFT DIRECTLY IN BAHASA  MALAYSIA.

[___]  PREPARING THE DRAFT IN ENGLISH, AND THEN TRANSLATING IT TO BAHASA MALAYSIA.

            [___]  NOT SURE. 

26.HOW MUCH BAHASA MALAYSIA DO YOU USE IN ADMINISTRATIVE AFFAIRS IN PRIVATE SECTOR LEGAL WORKPLACE?

                                   PERCENTAGE OF BAHASA MALAYSIA USED

 
  < 25 %
25% -  50%    
50%  -  75%
  > 75 %

CONVERSING WITH COLLEGUES
 
 
 
 

CONVERSING WITH SUPERIORS
 
 
 
 

CONVERSING WITH SUBORDINATES

 

WRITING OFFICE MEMOS

ANSWERING PHONE CALLS

WRITING TO CLIENTS

TALKING O CLIENTS

WRITING REPORTS

GIVING PRESENTATION TO CLIENTS





GIVING TRAINING

27.HOW MUCH ENGLISH  DO YOU USE IN ADMINISTRATIVE AFFAIRS IN PRIVATE SECTOR LEGAL WORKPLACE?

                                   PERCENTAGE OF BAHASA MALAYSIA USED

 
  < 25 %
25% -  50%    
50%  -  75%
  > 75 %

CONVERSING WITH COLLEGUES
 
 
 
 

CONVERSING WITH SUPERIORS
 
 
 
 

CONVERSING WITH SUBORDINATES

 

WRITING OFFICE MEMOS

ANSWERING PHONE CALLS

WRITING TO CLIENTS

TALKING O CLIENTS

WRITING REPORTS

GIVING PRESENTATION TO CLIENTS





GIVING TRAINING

28.HOW MUCH BAHASA MALAYSIA DO YOU USE IN ADMINISTRATIVE AFFAIRS IN PUBLIC SECTOR LEGAL WORKPLACE?

                                   PERCENTAGE OF BAHASA MALAYSIA USED

 
  < 25 %
25% -  50%    
50%  -  75%
  > 75 %

CONVERSING WITH COLLEGUES
 
 
 
 

CONVERSING WITH SUPERIORS
 
 
 
 

CONVERSING WITH SUBORDINATES

 

WRITING OFFICE MEMOS

ANSWERING PHONE CALLS

WRITING TO CLIENTS

TALKING O CLIENTS

WRITING REPORTS

GIVING PRESENTATION TO CLIENTS





GIVING TRAINING

29.HOW MUCH ENGLISH  DO YOU USE IN ADMINISTRATIVE AFFAIRS IN PUBLIC SECTOR LEGAL WORKPLACE?

                                   PERCENTAGE OF BAHASA MALAYSIA USED

 
  < 25 %
25% -  50%    
50%  -  75%
  > 75 %

CONVERSING WITH COLLEGUES
 
 
 
 

CONVERSING WITH SUPERIORS
 
 
 
 

CONVERSING WITH SUBORDINATES

 

WRITING OFFICE MEMOS

ANSWERING PHONE CALLS

WRITING TO CLIENTS

TALKING O CLIENTS

WRITING REPORTS

GIVING PRESENTATION TO CLIENTS





GIVING TRAINING

30. WHAT IS THE LANGUAGE MOST OFTEN USED IN ADMINISTRATIVE BUSINESS? 

ADMINISTRATIVE BUSINESS
LANGUAGE MOST OFTEN USED

 
BAHASA MALAYSIA
      ENGLISH

CIRCULAR
 
 

ORDER
 
 

ANNOUNCEMENT
 
 

MINUTES 
 
 

 31.  WHAT LANGUAGE IS MOST OFTEN USED IN ADMINISTRATIVE  BUSINESS? 

ADMINISTRATIVE BUSINESS
             LANGUAGE

 
BAHASA MALAYSIA
   ENGLISH

LEGAL DOCUMENT
 
 

CIRCULAR
 
 

LEGAL ADVICE
 
 

ADVERTISEMENT
 
 

STATUTORY FORM
 
 

NOTICE
 
 

Legal notice
 
 

32. WHAT TYPES OF ENCOURAGEMENT IS PROVIDED BY THE DEPARTMENT / ORGANISATION / FIRM IN PUBLIC SECTOR?

[___] ENCOURAGE THE USE OF BAHASA MALAYSIA

[___] LANGAUGE TRAINING IN BAHASA MALAYSIA

 [___]  PROVIDING REFERENCE MATERIALS IN BAHASA MALAYSIA.

  
 [___]  OTHERS:  ________________________________________ 

33. WHAT TYPES OF ENCOURAGEMENT IS PROVIDED BY THE DEPARTMENT / ORGANISATION / FIRM IN PUBLIC SECTOR?

[___] ENCOURAGE THE USE OF ENGLISH

[___] LANGAUGE TRAINING IN ENGLISH

 [___]  PROVIDING REFERENCE MATERIALS IN ENGLISH

  
 [___]  OTHERS:  ________________________________________ 

34. WHAT TYPES OF ENCOURAGEMENT IS PROVIDED BY THE DEPARTMENT / ORGANISATION / FIRM IN PRIVATE SECTOR?

[___] ENCOURAGE THE USE OF BAHASA MALAYSIA

[___] LANGAUGE TRAINING IN BAHASA MALAYSIA

 [___] PROVIDING REFERENCE MATERIALS IN BAHASA MALAYSIA.

  
 [___]  OTHERS:  ________________________________________ 

35. WHAT TYPES OF ENCOURAGEMENT IS PROVIDED BY THE DEPARTMENT / ORGANISATION / FIRM IN PRIVATE SECTOR?

[___] ENCOURAGE THE USE OF ENGLISH

[___] LANGAUGE TRAINING IN ENGLISH

 [___]  PROVIDING REFERENCE MATERIALS IN ENGLISH

  
 [___]  OTHERS:  ________________________________________ 

APPENDIX II

INTERVIEW TRANSCRIPT 

1. WOULD YOU SAY THAT YOU COULD USE EITHER BM OR ENGLISH IRRESPECTIVE OF THE SITUATION IN MALAYSIAN COURTS? 

YES
 

NO
 

WHY?  _____________________________________________________________

    ____________________________________________________________________ 

2. IN CERTAIN SITUATIONS THAT YOU CAN IDENTIFY, WOULD YOU  SAY THAT YOU MAKE IT A POINT OF DUTY TO USE BM IN MALAYSIAN COURTS? 

YES
 

NO
 

SITUATIONS?  (PLEASE LIST)

________________________________________________________________

________________________________________________________________

________________________________________________________________

WHY/WHY NOT?  ________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

3. IN THE MALAYSIAN ‘OFFICIAL’ SITUATION, WOULD YOU SAY THAT IT IS IMPROPER TO USE ENGLISH IN CERTAIN CONTEXTS? 

YES
 

NO
 

PLEASE IDENTIFY CONTEXTS WHICH YOU CONSIDER INAPPROPRIATE FOR THE USE OF ENGLISH IN THE MALAYSIAN ‘OFFICIAL’ SITUATION

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

4. IN THE MALAYSIAN ‘OFFICIAL’ SITUATION, WOULD YOU SAY THAT IT IS IMPROPER TO USE BM IN CERTAIN CONTEXTS? 

YES
 

NO
 

 PEASE IDENTIFY CONTEXTS WHICH YOU CONSIDER INAPPROPRIATE FOR THE USE OF bm IN THE MALAYSIAN ‘OFFICIAL’ SITUATION

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

5. IN THE MALAYSIAN ‘SOCIAL’ SITUATION WOULD YOU SAY THAT IT IS IMPROPER TO USE BM IN CERTAIN CONTEXTS? 

YES
 

NO
 

PLEASE IDENTIFY CONTEXTS WHICH YOU CONSIDER INAPPROPRIATE FOR THE USE OF BM IN THE MALAYSIAN ‘SOCIAL’ SITUATION

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

