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SYNOPSIS 

'l'his academic exercise is a study of the r esidents • ear l y s tages 

of sr)cio - envi rome ntal adaµLat.ion to the R.ancangan Rumah Rakyat Dusun Nyior 2a 

hou"ine 8stat . A t otal of 5U nouseholds , 1~ ~ lay and 15 Chinese , were 

s lectt-:a from 5 uni ts f or ., Lu y . 

'l'n first chapter 1 ' nerally discusses the low-cost housing 

si ua L ior1 in 11 alaysia and some socio- psychologi cal aspects of housing . 

Ch - ptr:r t wo includes the µr senta tion of the purpose of study and a review 

of rdaLjd lit ratures . Ir chapter tree , tne author explains the method 

of ::nmµ l · :.,e l ct ion , and tr e es i gn adopted for the study . The findings of 

t e res1,uch are analysed and discus sed i n the foll owing chapter. In the 

final chapt r , conclusions ar drawn from the f ind i ngs , and a f ew 

sug'-''stions ar e offer d for the posaib e solution of ce r tain pr oblems. 
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CHAPrER I 

INTRODUCTION 

In Malaysia, the need for adequate housing was recognized as far 

back as 1940. Even then, it was realized that the government should direct 

its main effort to the class of peopl e who had little or no capital to 

build or purchase houses on t heir own. 

"The emphasi s on l ow- cost housing really began in 1961, when the 
government vot ed a provis i on of $45 million for the period of 
1961-1965. Wi th t hi s amount the government announced the 
creation of a house - owni ng democracy .•.. " 
(Public Hous i ng i n Malaysia, Ministry of Local Government and 
Housing, undated, K.t., p,3) 

Low-cos t housing i n Malaysia , i s generally accepted to be 

synonymous wi th public housing and i s meant for families in the lower 

income group. The Malaysian government i s placing more emphasis on housing 

for this low income group as pr i vate developers mainly cater for the 

mi ddle and higher i ncome groups . Such efforts may not solve the housing 

shortage in the l ow i ncome group but they will succeed to the extent of 

r housi ng t he squat ters and tenant dwellers. 

A nat i onal housing programme i s included in t he implementation 

of the 'l'hird Mal aysia Plan (Tl•U') i n 1976. Under this plan, $720 million 

has b en allocat ed f or the construc t ion of some 129 ,400 low-cost units 

i n th country. Th impl~me nt ation of this pr ogramme is undertaken as an 

im ortant strategy t o eradicat poverty as well as to improve t he living 

cond i ion of t he coun ry . 

- 1 -
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The national housj_ng programme emphasizes two important aspects 

i n order to reflect the vital aim of promoting national unity. First and 

foremost, the programme is designed for an integrated multi-ethnic 

community . Secondly, housing planning also includes the provision of 

essential community facilitie s and amenities so that the new housing 

complexes can be as self-contai ned as possible. 

In other words , the Malaysian government is aware of the 

potential of integrated multi-ethnic! housing complexes in fostering 

hamonious interethnic relations . Such housing complexes play a significant 

r ole in promoting national unity because , 

" ... it is postulated that greater proximity in racially 
integrated housing schemes leads to increased understanding 
of and reduced pre judices against other ethnic groups ••••.. " 

(Wegelin, 1975, p. 191 ) 

The research described in this report is a small-scale study 

focuss ing mainly on the pattern of neighbourly relationships that exists 

in th sele cted public housing estate . For be tter or worse, it is felt that 

r location and rehous ing in public housing estat es would surely result in 

chang sin the livi ng condition and physical envi roment. These in turn may 

b• expected to have si gnif ica t effe cts on the life s tyles and attitudes of 

th pe ople i nvolved . 

For ins ta ce , t e re l ocat ion of pe ople from their old 

•ig bou hood t o t ne w hous i es tate woul d mos t c r tai nly disrupt some 

of tr i long establ i s ed social cont act s and net works . This will then 

•qui the ir ad jus tm nt int de velopment of new social relationships 

· n tworks . 

The di ruption o social atterns and social ne tworks has been 
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a major concern of sociolo ,.ists studying the relocation process involved 

in the development of urban renewal and t he public housing programme. 

(i) The Socio-Psychological Aspect s of Housing 

Phys ical pl anning and soc~ology are two import ant disciplines 

that have much to contribute to each other . Unf ortunately , t heir different 

emphases, orientat i on , and techniques prevent t hem from doing so eas i ly and 

successfully. Ideally, the planners should be abl e to make use of 

established social information on topics like how people relate to one 

another , what needs exi st in different groups , whi ch needs have priority, 

and how social life may be influenced by physical design . The soc iologists 

on th ir part should be more aware of what planners need . 

The sociology of housing is concerned wi th t he soci al structure 

and t relationship pattern of man in his physical and social enviroment. 

Its main inte rest lies in finding out what de termi nes t he development of 

int racting relationships within a certai n residential se tting, and the 

process by which social relat ionships are established. 

Sociologis t s ave put forward various t heories i n the ir analysis 

oft network of social interaction in housing estates . These theories 

att mpi to explain the process by which soci al contacts develop and t he 

determinants of interaction levels . The Phase Hypothesis is one such 

t o y put forward by Morris and Mogey (1965) in their attempt t o 

illu trate how the community- type relationships developed . 
4 

According to Morris and Mo y (1965) , every neighbourhood passes 

throug t wo or possibly tr e p s s . Th f irst phase , during t he early 

p riod wit no playground and proper roads , is characterised by 

11 •• • ri ndli as , inien e inter c io in smal l groups , and the continoua 
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sharing of equipment and news ... " (Mor r i s and Mogey, 1965, p.42) . 

In t he second phase , a wi t hdrawal occurs from t he relationships 

based on common problems, and 11 
• • • contact tends to become restr i cted to 

the i mmediate nei ghbours , 11 (Morris and Mogey, 1965 , p. 43) . Possibly , 

a t hird phase exists in whi ch " ... equilibrium is reached between these 

t wo ext remes ," (Morris and Mogey , 1965 , p. 43). 

This hypothesis was put to test by Morris and Mogey (1965) in 

t heir s tudy on public housing estates in Berinsfield , Oxford , through the 

analysis of some common bonds among the Be rinsfi eld population who are al l 

new neighbours . 

The authors concluded that t he phase hypo thesis found some 

. I 
support from their data . However , 11 

• • • pr1or acquartance among the neighbours 

at Ber ·nsfield may be crucial i n explaini ng why the relat i onships there 

did not altoge ther confirm the predic t ed sequence ... 11 (Morris and Mogey, 

1 65 , p, J7) that i s , the usual initial dependence on the immediate 

neighbours for primary social contacts . 

More recent l y , Car ey and Mapes (1972) conduct ed a study on the 

social ac t i vities of nine selected new housing estates situated in the 

o -th Midlands , En land . The study f ocussed i t s attention on t he various 

f ctors that determine t he l evel and pat t ern of social intercourse t hat 

v lop among housewi ves on t he new housing es tates . These f act ors 

irtclud th phys i cal dis tance betw en dwellings of t he res ident s and the 

ori r tat·o of the dwel lings o eac ot her ; the charac t eris t ics of the 

particip ti g i ndividuals t em elves ; f eatures of the phys i cal envi roment ; 

soci · 1 cl·s nd exp eta io of future geographical mobili ty . 

In th s tudy , i w discovered t t aer tain individual 
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characteristics such as age, social class, working situation, and the 

length of residence on the estate seem to influence the individual ' s 

visiting frequency and pattern . Mothers of the same age group or those 

with children of the same age are more likely to develop a social 

re lationship among themselves. On the basis of this, Carey and Mapes 

(1 972, p. 98) concluded that the 11 
•••• judici ous planning of an estate 

can i ndeed influence the social lives of the people who live there." 

Psychologists have also played a role in housing by studying 

the relationship between housing and psychological factors such as 

attitudes , morale and personality adjustment . 

Varioua studies have been carried out in the United States and 

England on the level of housing satisfaction through the analysis of :.·. , · .: 

social and psychological variables . These studies try to de termine what 

aspect of human settlements should receive greater emphasis . For example, 

the forms of housing or the general residential enviroment, The 

psychological well-being of man today is given due attention and 

consideration even in the housi industry . 

Festinger , Schachter and Back (1963) carried out a study which 

str ssed the significance of the psychology of housing. Festinger et al 

(1 63) focussed on the relationship between the structure of the physical 

envirom nt and the development of social contacts . In their study of a 

postwar v terana ' ousing project in Massachusetts , U.S.A., they found 

that physical distance is dir ctly related to friendships amons the 

r ·sidents . They claim that a reduction in physical distance , for instance , 

by i ncrca ing denaiti s or by improving accessibility through better means 

oft sportation , may 1 ad to incr as d sociable contacts among the 
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resi dents . 

However , older studies such as the one carried out by Kuper (1953) 

in Engl and have increasingly challenged these claims. Physical distance as 

sue is no longer considered suffi cient to account for the formation and 

perpetuation of social contacts , especially of a more enduring sort. 

Som t hing more is clearly involved when they do form such relations, 

Fes tinger et al (1 963) further postulat ed that other ecologiaal 

f actors al so play a part in est ablishing social relationships. 

'Functional distan~e ' is the t erm used to denote these ecological factors. 

Th y are f or example, the sit i ng of houses , their ecological location - at 

a corer or i n a central place , and shared uses of facilities like stair

ways , foo tpaths or lobbi es . The hypothesis i s that the smaller the functio

nal dis t ance between res idents , the greater the number of friendships will 

be f or med . Functional distance can be reduced by a number of architectural 

and si ting devices such as t he facing of dwellings , the siting of stairways 

and f ront and back doors , and the l ocation of bus s tops, footpaths, and 

f • 

roads . 

It mus t be not ed t hat t ese studies were conducted in the U.S. 

and England . All f indi ngs f r om t ese studies should be carefully 

con3idc r d whe n applied in t he M~laysian context where most of the housing 

pta s ar e mul ti-ethnically i ntegrated. Different cultural and ethnic 

batkgrounds may al so play an influent ial r ole i n t he development of social 

ti 
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CHAPrER II 

PURPOSE OF STUDY 

A REVIEW OF LITERATURE 

1rhe research was conducted in Rancangan Rwnah Rakyat Dusun 

Nyior 2a , a ne w low-cost public housing scheme situated i n Seremban, 

Negeri Sembi lan. In this Chapter , the main objectives of the study are 

presented and a section reviewing some related literatures is also included. 

( i) Purpose of Study 

ince the select d housing es tate has a segregated pattern of 

allocation where the different ethnic groups are separat ed f rom each other 

in rows of ouses , the study attempts to find out the residents' attitudes 

and r actions toward this type of pattern. It is of interest to find out 

wheth r sue a form of allocation is influential ·,to . the residents' pattern 

of neighbourly relationsh ips . 

The r search aims t o study also the attitudes and views of the 

di f r nt ethic groups regar i ng neighbours , the whole neighbourhood, and 

i nt~r t ic mixing withi the housing estate . From the findings concerning 

t asp cts , it is hoped that ome general ideas about the social pattern 

nd n t work existing in the hous i ng estate can be gained . 

(ii) Revi w of Lit rature 

} om t Third laysia Plan (1 976-1 980 ) , an overall picture of 

h ousing si tuation i Ma.lay i is provided . It discusses the housing needs 

- 7 -
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and supply of the country, and future housing programmes aimed at housing 

particularly the low-income group. 

In Malaysia, several studies on the social and economic conditions 

of low-cost housing have been conducted. Wegelin (1975) for example, carried 

out a cost-benefit analysis of rehousing squatters in the Klang Valley area, 

including Kuala Lumpur. For this purpose, Wegelin selected six typical types 

of housing found in Malaysia. They are the Sungai Way Phase II low-rise 

terrace housing, the Padamara Jaya Phase I and II low-rise terrace housing, 

the Karnpung Kerinchi Phase I four storey walk-ups, the Jalan Cheras Phase IIA 

four storey municipal walk-ups and the Jalan Loke Yew Phase IV high-rise 

flats . 

According t o Wege lin, _in these low-cost public housing schemes, 

substantial improvement was f ound in the areas of water supply , sanitary 

facilities , drainage, waste disposal and general cleanliness . Concerning the 

impact of ethnically i nte grated housing on ethnic attitudes, the author 

found that there was less interethnic tolerance in the high-rise Loke Yew 

flats as compared to the Jalan Cheras four storey walk-ups. Also, there was 

no evidence of any increase in the degree of interethnic mixing in the 

K~npung Kerinchi flats , a alay housing complex. 

On the whole , We gelin concluded that rehousing did improve the 

liv s of the residence ecause rehousing was also · accompan1ed by the 

provision of modern facilities . 

Another i nteresting study on the social implications of low-cost 

housing schemes was conducted by Wong (1976). The Jalan Loke Yew Phase IV 

i -ris flats and the J 1 n Cheras Phase IIA four storey walk-ups were 

1 ct d fo search . 
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Generally, Wong found t hat rehousing has brought improvement in 

the livi ng conditions with the provision of be tter fac il ities such as modern 

sanitary system and electr i city . More advantages than disadvantages were 

per ce ived by t he tenants res i ding in t he l ow- cost flats.For example, the 

l ow-cos t f lats have provided mor e opportunities fo r interethnic mixing. 

Regarding t he degree of neighbour liness , Wong's find i ngs show that 

the Mal ays were on the whole , more sociable than the Chinese. The Malays 

tended to show a higher frequency in social visits than their Chinese 

counterparts . Wong i n her study also examined the r ole of children in 

friendship format ion. :She found t hat childr en i n the low-cost flats seemed 

to provide an important link between parents increas ing therefore, the 

chance for more interethnic mixi ng among the adults i n the housing comple~es. 

In her conclusion, Wong attr ibuted the et hnic differences in the 

degree of neighbourliness to the possible si tuat i onal differences of the 

r espondents ' former dwell ing places and t he overall greater soci abi lity 

among t he Malays . 

More recent ly , Chon (1977) studied the initial socio

nviromental percept i ons and adaptations of tenants to a new type of low

cost cluster-l i nk housing compl ex i n Kual a Lumpur . 

Findings from the study indicated that some of the major soci o-

nvi r om tal probl ms such as lift fa i lures and noise which are commonly 

~ssociat d wi th high- r ise f l ats can and have to a certai n extent been 

overcome by this ne w low- rise high-de nsity type of housing. The research 

w s al o i nteres t ed in f i nding out the i mpact of this new type of cluster

link on the pat t ern of neighbour liness and fr iendshi p formation. As a 

r sult , Chong f ound t ha t mo M lays r ported spe ding mos t of thei r f ree 
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time with neighbours than the Chinese in the housing complex, Also, both 

the Malay and Chinese groups indicated their .best knoWTL .neighbours to be of 

the same ethnic group as themselves. According to Chong, this finding could 

be attributed to the allocation pattern where households belonging to the 

same ethnic group were housed t oge ther into a cluster of four uni ts·. 

In general , Chang's s tudy show that the Malays were more sociable than the 

Chinese and Indians in the housing complex. 

Many significant studies concerning social ,·activi ties in housing 

e tates have also been conducted in other countries like the U.S. and 

England . For instance, Carey and Mapes of England (1972) carried out a study 

on the process by which social relationships were established. The 

researchers aimed to find out how the 'new' housewife builds up her relation

ship with others in the estate over time. 

It was the intention of this study to discover and examine the 

iniluence of planning factors on the social activities in owner-occupied 

housing esta t es . The conclusions of the research suggest two respects in 

w ich they might promote social int ercourse. 

Firs tly, houses of a type which will be particularly attractive 

and well suited to familie s at a given life-stage, might be situated 

togct er on the estate , rather than scattered arbitrarily over th..t estate. 

condly, the grouping of standard houses might be planned in such a way ... aa 

t~ · cilit te contact between the residents . For this purpose, the houses 

n d not n cessarily be built close together but easy visual contact, which 

could lead to social contacts , should be possible , It has been shown in this 

rs arch that the judicious planning of an estate is influential to the 

soci 1 liv s of its r sidents . 
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In addition to all the s tudies on the social aspect of housing, 

many resear ches s tudying the relat ionship between housing and psychological 

factors (such as at t i tudes ) have also been conducted. The classic study of 

Deutsch and Collin~ (1 951) i s an example of such studies. 

Deutsch and Collin~ ( 195 1) studied the effect of integrated public 

housing pr ojects upon t he interethnic attitudes in America. The authors 

discovered that the likelihood of White tenants getting to know and associate 

wi th Negro t enants was considerably greater in the integrated projects than 

in the segregated projects . Inte restingly, most of the White tenants in the 

integrated projects di d not origi nally like the idea of living in the same 

building wi th Ne groe s . Intervi ews with tenants in the integrated projects 

revealed that their attitudes t oward Negroes were distinctly more favorable 

tan t hose of the t enants in t he segregated projects. 

To surranarize , high-rise housing has generally been found to be 

l ss conduc ive in t he pr omotion of interethnic relations in the Malaysian 

context, (Wege lin, 1975 and Wong, 1976). Under the TMP, the Ministry of 

Housing and Vil lage Development strongly stressed on building more of low

rise and walk-ups of four or five storeys instead of ljigh-rise. 

From the many studies reviewed, the net gain resulting from 

·nt grated low-cost public housing schemes i s cons iderable in tems of 

r ducing and of creating monious intergroup relations. 
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CHAPrER III 

MEI'HOD AND SAMPLE SELECTION 

This chapter presents the method of study-- the selection of 

ousing estate , sample, and the interview. Also included is a section 

describihg the research design . Since the study was conducted in Seremban, 

a brief overview of the public housing situat i on would .be appropriate here. 

Under the TMP, a total of 2,464 units of low-cost houses were 

expected to be constructed in the Seremban district. A large proportion of 

these would take the f om of single-storey terrace houses which would be 

sold on a hire-purchase basis for an average of 855.00 per month for a 

period of about 20 years. Only low-cost flats are for rent. 

The launching of all low-cost public housing progranunes in 

Negeri Sembilan are financed solely by the state government through the 

administrative body of the State Development Corporation, Negeri Sembilan. 

In keeping with the main purpose of t he TMP, these programmes are strategies 

to at least reduce , if not totally eradicate, the housing and squatter 

problems in the state of Negeri Sembilan . 

(i) election of Housing Estate 

Rancangan Rumah Rakyat Du.sun Nyior 2a was selected for study for 

v rious r asona', First of 11 , it is a scheme of low-cost single-storey 

tr ac ouses . Most of studies on low- cost public housing in Malaysia 

hav b en conducted on igh-rise types . Therefore, it would be useful to 

tudy another type of lo -cost housing estate . 
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Secondly , it is a fair ly new scheme. It would be interesting to 

examine the problems, if any, encountered by the residents in their early 

stages of adaptation to a new housing estate, and friendship patterns that 

may be found among them. 

Lastly, the estate is not entirely integrated. This means that a 

row of houses in the estate was allocat ed to people belonging to the same 

ethnio group or religion. Furthermore, the Chinese families of the housing 

estate occupy two rows of houses which are separated from the other rows of 

Malay households by a field . This type of allocation may contribute to our 

understanding of whatever patte rn of neighbourly relationships that exists 

in the estate , 

The se l ected l ow- cost public housing estate comprises 100 units of 

single-storey t errace houses . Construction was completed in mid 1979. 
1 

Out of the 100 units , 75 are occupied by Malays, 20 by Chinese and 5 units 

by Indians . These houses were sold on hire-purchase of $55,53 per month for 

central houses and $58,30 pe r month for end houses for a period of 20 years. 

All applicants had to meet the following criteria: must be earning 

an income of $600 and below , be above 21 years of age , and married with 

chi ldren . Land owne rs were not eligible to appl y. Squatters occupying the 

pi ce of government land reclaimed for housing projects were promised a 

house on the new proposed estate provided they have squat te red there for 

,or .than five years. hort-listed applicants were interviewe d by a 

committe composing the District Officer , Public Representative, and the 

P rnb tu Pertanian . 

1 R fer to the App nd ix for the architectural des ign of the houses in 
differ nt persp ctiv s . 
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(i i) Research Design 

Only the Malays and the Chinese were selected as respondents for 

the study. Fro~ the 75 uni t s of Malay households and 20 units of Chinese 

households , a total of 30 households , 15 from each ethnic group, formed the 

sampl e of s tudy. The Indians were excluded from the study because only five 

uni t s of Indian households are insuffi ci ent to form an adequate sample to 

represe nt the Indian comrnuni. ty on the estate. 

Table I II 1 T t 1 N b ' o a um er o ouse o s e ec e or ULY IY . . f H h ld S 1 t d f Std b Ethnicity 

Subjects Malays Chinese Total 

No . of House olds 15 15 30 

Percentage 50 50 100 

It was ini t ially dec jded t o exclude households at both ends of 

each row of houses f rom t e sampl e selection . It i s because interview 

ques t ions regarding i mme uiate next-door neighbours would have different 

meanings for these households as t hey have neighbours only on either the 

r ight or l ef t hand side. However, due to problems arising from the limited 

number of Chinese ouseholds , it was necessary t o include the corner houses 

i n th sample select i on a well. 

Provided i n this section is a rough plan of the housing estate 

showing t he lay- out patt rn o t he houses , where the different ethnic 
4 

g oups ar si tuated and t l ocation of t e actual households selected , 

( Figu III . i) . 

crit r i· : 

Th sample o ouse olds was selected basing on the f ollowi ng 

minimum of six rnont s t o control for the length of res idence , 
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and should have children of primary or lower secondary schoo l age. SixJ 

months will be the minimum amount of time allowed for t he residents to 

adjust and settle down to the ne w enviroment . And the presence of children 

is necessary in order to examine the role they play i n t he development of 

neighbourly patterns runong the adults on the housing es tate. 

lilia) Selection of Households 

Before the sample of househol ds was selected , a door-to-door 

survey was firs t conducted to find out if there were enough households of 

each ethnic group tat could meet the criteria . 

Selection was carried out on a random basis through the l ottery 

m thod. Since all the Chinese families were housed together in two rows, to 

control for this , only those rows with entireiy Malay occupants were 

sub jected to sampl e selection. As a result , the sample of 15 Malay house

holds was selected from only six rows of houses out of a total of ei ght rows, 

Te other t wo rows being mixed with Indian households wer e excluded from the 

se lection . 

The Chinese sample w~s selected from a total of 18 househol ds 

instead of the ac tual total of 20 because t wo households were unavail able 

for selection. These houses were unoccupied at the time of the door- to-door 

survey . 

(ilib) Selection of It rviewees 

For the purpose of this study , it would have been ideal to 

interview both th husband and wife of each household . However , it was 

possibl to intervi w only one member of the household because of time 

constraint . The wife w s chosen for several reasons . 

A wif t nds t o spend more time than her husband on t he housing 
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estate and this allows her more opportunity for making friends there. As a 

mother of young children, she is more involved in the socialization process 

within the immediate locality. Besides a few who are working, most of them 

will be available for interviews during the day. 

(iv) The Interview QuestiS~ire 

A structured quest~onaire was formulated which included both open

ended and close-ended questions. The questiqnaire was designed to obtain 

infonnation on the following general topics : 

1) biographical data example, age, level of education acnieved, and 

occupational background; 

2) family structure which include the number of residents in the house, the 

number of children, schooling and not schooling; 

3) residents' attitudes and views toward the present living condition in 

terms of such items as house structure , water and electricity supply, 

sanitary fac ' lities , etc., and neighbouring patterns; 

4) past living conditions and level of social interaction including the 

locat ion of fomer home and relationship with forner neighbours . 

(R fer to Appendix for a full text of the interview questionaire~) 

n 
The quest iopaire consisted of questions that were short , precise 

·nd p rased as simply as possible . This reduced the possibi lity of 

misij d rstanding on the part of the respondents. According to Moses and 

Kalton (1 71), " at the start of the interview, the respondents is unsure 

of himself so the opening questions should be ones to put him at ease and 

build up rapport between the inte rviewer and the respondent." 
() 

Therefore , in the quest~onaire , questions considered to be less 

s •nsitiv or personal or x.ampl , l n of stay in the estate were asked 
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at the beginning of the interview while questions which were more personal 

such as monthly income, were asked later. 

The original questiqnaire was formulated in English. Since 

i nterviews had to be conducted in Bahasa Malaysia and Cantonese, the original 

English version was translated into these two language versions using the 

' back- translation' technique as suggested by Werner and Campbell (1970). 

This method was used to ensure equivalance in meaning of the three versions. 

Firstly, the English version was translated into Bahasa Malaysia 

and Cantonese by two independent bilinguals , Then , two other independent 

bilinguals "back-translated" these versions blind into English. All 

ambiguous words or phrases were corrected until the original and the 

back-translated versions were as compatible in meani ng as possible, 

(v) The Interview 

The author conducted the inte rviews personally. She introduced 

herself as a U iversity student doing ~esearch on the housing estate for 

academic purposes . Respondents were assured that their responses would be 

treated in the strictest confidence . 

All interviews were carried out duri ng t he day . The place of 

int rview wa~ the respondent ' s home and the interviews were conducted in 

an i nformal atmosphere . On average, each interview lasted between 30 and 40 

mi~utes . Worki ng wives wer interviewed on Sundays only . Malay respondents 

w i nt rvie wed in Bahasa Malaysia and Chinese respondents were interviewed 

i Cantonese , th most common spoken dialect in Seremban. 

On the whol , rapport between th author ind the respondents was 

ac i v d. None of th select d respondents refused to be interviewed. 
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CHAPrER IV 

RESULTS A.ND DISCUSSION 

In this ch~pter , the findings of the research are presented and 

di scussed under f our ma j or sections . The biographical data of respondents 

and their husbands (eg. age, occupation, and level of education achieved) 

are compared and discussed in section one . 

Findings regarding the social structure and economic position 

of the households are considered under section two . The third section 

presents comparative data on present and former dwelling place . In the 

las t section , data conce rning neighbours and the whole neighbourhood are 

pr sented and discussed . Toge ther , the se data will provide a general 

pic ture of t he pat t ern of soc i al contac t s and the types of social 

tti tudes held by t he res idents of the public housing estate . 

(i) Biographical Data of Respondents and Husbands 

This sec t ion comprises of respondents ' and their husbands ' 

· B st ructures, typ s of oc cupation , and level of education achieved. The 1, 

main pur{Jose of presenting t ese data i s to find out the extent to which 

th Malay and Chines households are comparable in terns of these factors . 

U ) =Age..i..;;__,;;~~----

From Table IV. 2, t e ge neral picture shows that the Chinese 

r s pond nts are old r than their Malay counterparts . Chinese respondents 

mak u 67% of thos int a ov 40 years age group i n contrast to only 

52~& o t e Malay r spor de ts . 
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Table IV.2: Aae Structures of Respondents bv- Ethnicitv (ch ) 

AG~ (years) Malay Chinese Total 

Under 21 - - -

21 - 25 7 - 3.5 

26 - 30 - 7 3.5 

31 - 40 61 26 43.5 

41 - 50 32 47 39, 5 

Above 50 - 20 10 

Total 100 100 100 

Table IV . 3 shows a constant trend although to a lesser degree of 

t1e Chi nese husbands being slightly older than the Malay husbands. Fifty 

p r cent of all respondents ' husbands were between 40 and 50 years of age. 

1'orty-six . percent were Malays and 53% Chinese . This means that they are 

quite comparable in age . In comparison with respondents' age (Table IV.2), 

t~e Chinese respondents and their husbands ar~ more comparable (67% and 86% 

above 40 years) than the Malay respondents and their husbands (32% and 73% 

abov 40 years) . 

Table IV . 3: Aite Structures of Responde nts ' Husbands by Ethnicity 

AGE (y ars) Mal ay Chinese Total 

21 - 25 7 - 3. 5 
4 

26 - 30 - 7 3, 5 

31 - 40 20 7 13.5 

41 - 50 46 53 49 . 5 

Above 50 27 33 30 

Total 100 100 100 
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(ib) Occupation 

As shown in Table IV.4, the vast majority (76.5%) of the 

respondents were housewives and only 23 , 5% were working. Therefore, it can 

be said that there is no ethnic difference in general regarding respondents' 

occupation. From the Malay respondents who were working, there was a 

factory worker, a clerk, and a stall owner. Among the four working 

Chinese wives, one was a washerwoman, another as a domestic servant, and 

two were stall owners . 

ondents b 

OCCUPATION Ma.lay Chinese Total 

Housewives 80 73 76.5 

Working Wives 20 27 

Total 100 100 100 

Concerning the types of occupation of respondents' husbands, 

there were on the whole , more skilled Chinese workers than the Malays . 

The majority of the Chinese hu~bands were employed as factory workers, 

electricians , and mechanics while more Malay husbands were either self-

mploy d or unskilled worke rs . 

Table IV . ) shows that all the respondents ' husbands had monthly 

arnings of less than 600 . Tis is understandable in view of the 

• r quir m nt of a low- i ncome earner meaning below 600 to be eligible in 

purch~aing these low-cos t louses . How ver , the Chinese are shown to be 

lightly better off than the Malays (Table rv .5) . This could be related to 

t f ct that thy lso belong to an older age group and thus, have worked 

for lo ger tim than their Malay count rparts . In ge neral , they are 
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comparable in terms of occupation and income. 

Table IV . 1: Monthl y Income Levels of Husbands by Ethnici!Y (%) 
MONTHLY INCOME ($) Malay Chinese Total 

Below 300 33 20 26,5 

301 - 400 47 40 43 , 5 

40 1 - 500 13 20 16 , 5 

501 - 600 7 20 13, 5 

'rotal 100 100 100 .. 

(ic) Education 

Table IV. 6 ge nerally shows that the Malay respondents were better 

ducated (80% educated) than the .Chinese respondents (5>-5% educated) . 

Furthermore , a vast majority of the educated received only primary 

education (57% of the total) . Only 13% of the Malay respondents and 7% 

Chinese had had secondary education . The educated respondents were also 

mos tly vernacular educated ( 80.~%) with only a small minority having had 

vOrne English education , ('l1able IV . 7). 

Table IV.6 : Educati on Leve ~ of Re spondents by Ethnicity(%) 

HIGHRST EDUCAT ION LEVEL Malay 
ACHIEVED 

Chinese Total 

No Formal Education 20 46 , 5 33, 25 

rimary School 67 46 , 5 56 . 75 

L9'f,'er econ ry 6. 5 1 9.75 

Upp Secondary 6. 5 - 3,25 

Tot 1 100 100 100 
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Table IV.7: Medium of Education of Re spondents by Ethnici t k (%) 

MEDIUM OF EDUCATION Malay Chinese Total 

Vernacular 73 07. 5 80. ?5 

English 7 - 3.5 

' Vernacular and Engl ish 20 12. 5 16~25 

Total 100 100 100 

Regardi ng med~um of educat i on, the Malay respondents were mor e 

likely t o,.have had English educat i on ( 27%) than the Chinese respondents 

(1 2, ?%) . The Mal ay r espondents being bette r educat ed than the Chinese 

r spondents coul d be relat ed to t heir greater youthfulness as in Malaysia , 

there is a te ndency for younger groups t o be bet ter educated than their 

older counte rpar ts , (Table IV.6) . 

As shown in Tabl e IV. 8, respondents ' husbands ' level of education 

is comparable . Eighty-seven percent of Malay husbands were educated and 

80% of Chinese husbands were educat ed . Thi s could be rel ated to the very 

sm 11 difference in age (Table IV . ~) as most of them belonged to the age 

group of above 40 years . 

•rable IV.8: T,evel and Medium of Education of Husbands bv ~ hnic·ib (~ ) 

' BIG T EDUCATION Malay Chinese Total ~ IUM OF Malay1 Chinese 
ACHIEVED ''EDUCATION -

• No Formal Education 13 20 16. 5 English 7 8 

Primary chool 60 73 66 . 5 Vernacular 70 84 

Low r 'econdary 20 - 10 Vernaculal;' 
and Eng. 23 8 

Upper econdary 7 7 7 Total 100 100 

Total 100 100 100 

Total 

7. 5 

77 

15. 5 

100 
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Overall , husbands ' level of ducation was in keeping wi th the 

wiv8s as the majority of them have had only primary vernacul ar educat ion . 

In br ief , t he biograynical data of bot h et hnic groups can be said 

to be comparabl . C nerally , the tfa. ay and Chinese responde nts were most l y 

r1ousewi ves and their hus bands , ' blue collar ' job worke rs earning l ess t han 

$600 per month . In t erms of education , vernacular primary education was the 

l ev 1 achi eved by the ma jority of t he respondents and t heir husbands . The 

small differences in thes da ta , if any , ar e mos t probably relat ed t o the 

age diffe r nces be t ween the two etnn ·c groups . 

(ii ) }'amily t ructure 

With referenc t o Tabl IV .9 , the proportion of respondents with 

a rge ous holds was overw elmi ng fo r bo th ethnic gr oups .One Malay 

hous ol d had 12 memb r s livi ng i n t h rouse w~1ile t wo Chinese households 

lk1d 11 fami ly me mbers stayi g t oge ther . On t he whole , t he Mal ay and 

i;hines gr oups are compa a le i n ouse old size with a ma jority of t hem 

havi ng mor e han five people l ivi ng in t he house (86 .5%) 

'l'abl e IV. 9: Famil' Structure by Ethnicitv (%) 

NO . OF PEOPLE Mal ay Chinese Total 
IN HOUSEHOLD 

3 7 7 7 

4 - 6.5 3.25 

5 - 6.5 3.25 

Mor t ha s 3 80 86 .5 

'l.1o ta 100 100 100 
. 
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(iii) Dwelling Place 

Since at titude towards present dwelling place may be expected 

to be relat ed t o previous one, it would seem appropriat e to obtain data 

on their past . 

(iiia) Fonner Dwelling Place 

As shown in Tabl e IV. 10, t he majority of the Malay respondents 

(60¾) were former . karnpung dwellers . In comparison, a relatively large 

proportion of t he Chinese respondents wer e formerly squatters while there 

were no squatters among the Malay households . On the other hand, more 

Malay respondents (27%) than Chinese respondents (7%) had previously 

resided in government quarters . 

Table IV . 10: Tvues of Former Dwellin~ Place of Respondents b' Ethnicity(%) 

TYPES OF FORMER DWELLING PLACE Malay Chinese Total 

Kampung or Vi llage 60 20 40 

Squatter Area - 53 26 . 5 

Housing Es tate 6. 5 - 3. 25 

Town 6. 5 20 13 . 25 

Government Quarters 27 7 17 
. · • 

Total 100 100 100 

Table IV.11 shows that the majority of the respondents had 

4 

tay d t th ir fomer dwelling places for more than 10 years . Al l of them 

cam rom plac s whic wer dominated by a singl ethnic group usually 

Lh ir own thnic group . 0 ly one Chinese respondent came from a 

p omina.ntly Malay ighbour ood and only t wo Malay respondents l ived in 

pr omina.rt y Indian neig ourhood . 
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Table IV.11: Respondents ' Length of Stay in Former Dwelling Place 
bv Ethnicitv (% 

LENGTH OF S11AY (years) Malay Chinese Total 

Less than 10 33 20 26 .5 

10 - 20 40 53 46.5 

21 - 30 14 14 14 

31 - 40 6.5 6.5 6.5 

41 - 50 6. '.) 6.5 6.5 

Total 100 100 100 

Nearly all of the respondents interviewed said that they moved 

away from their former dwelling places because they wanted a house of their 

own and only 13% wer e resettled by the Government . 

(iiib) Present and Former Livi ng Conditions 

Respondents were also asked to compare former with present 

dwe lling place in terms of such items as house structure, sanitary 

facili ties , water supply, etc. (Refer to Table IV,12). 

1) House Structure 

It can be seen in Table IV . 12 that while 100% of Chinese 

r spondents reported improvement in th present house structure , the 

correspon ing figure for the M lays is only 46%, This marked ethnic 

diff r nc is no doubt attributable to the fact that vast majority of the 
• 

Chinese r spondents (53%) were former squatters and had lived in wooden 

t1ou a with zinc roofs . 1rhey voluntarily commen ted that the present 

rick structur is 1 ss vulnerable from such dangers as fire when 

compar d with wood n hou e . 
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Table IV.12: Cbmparison of Facil it ies in Present and .Former Dwelling Places 
of Re spondents by Ethnicity(%) 

PRF.SENT FACILITIES IDS.PONSE.S 

Better Worse Same Total 
, . 

House Structure - Malay 46 27 47 100 
bui l ding materials , etc. 

Chinese 100 100 - -
Total 73 13.5 23.5 100 

No. of :Bedrooms Malay 60 33 33 100 

Chinese 60 ·7 '( 100 

'l;otal , 60 20 20 100 

Malay 73 7 20 100 
' anitation -

Chinese 93 - 7 100 

'rotal 83 3.5 13.5 100 

Malay 40 27 33 100 Venti l at ion I 
I 

Chinese I 60 20 20 100 
I 

Total 
"· 

I 50 2 3. 5 26.5 100 
I 

Malay I 60 7 33 100 
I 

Water 'upply -
Chinese 80 - 20 100 

Total 70 3, 5 26,5 100 

Malay 20 - 80 100 
Lighting 

Chinese 67 - 33 100 

j'otal 43 . 5 - 56 . 5 100 

Malay 7 46 , 5 46 , 5 100 
Ace as to Public 
rr sport Chinese - 67 33 100 

1l1otal 3, 5 . 56, 75 39,75 100 

lay 20 33 47 100 
I ois 

C inese 53 20 27 100 

(110 b cont i nued on n xt pa . ) 
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(Continuation of Table IV. 12 ) 

RESPONSES 
PRESENrl1 FACILITIES 

Better Worse Same Total --

rrotal 36 . 5 26 . 5 37 100 

Dis tance to Place of Work Mal ay 33 . 40 27 100 
.. 

Chinese 14 53 33 100 

rrotal 23 . 5 46 . 5 30 100 

2) No . of Bedrooms 

Most of respondents who found improvem~nt with bedrooms 

attributed improvement to the increased number of bedrooms . Satisfaction 

wi th the number aa bedrooms was related to the perception of crowding. 

Hence , those who found that the situation was worse now (20%) were those 

who had more than the present number of bedrooms in their fonner homes. 

In contrast , more ,Malay respondents ( 33%) than Chin.ese; r~spdndents , 

(7%) found the present number of bedrooms to be worse . This is not 

surprising in view of the fact that many of the Chinese respondents had 

formerly stayed in rented single room for a long time . The change to 

two bedrooms was most welcome as indicated by the 60% who reported the 

s i tuation to be better . 

5) anitation and Ventilation 

As shown in Table IV . 12, t he majority of respondents ( 8 3%). found 

that the prese nt :sanitation facilities were better . Thi s is not 

un xpect d as most of them had formerly used the traditional bucket 

or pit system . The mod rn flush system was felt to be much cleaner 

ad mo hygienic . Only one respond nt rated the present sanitation 

cond 'tion as wore than tat in er fonner dwelling place . She 
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pointed to some soggy areas near her house as potential mosqui t o 

breeding grounds because of poor drainage on the hous ing estate. 

Half the t otal sample found improvement in t he area of 

ventilation . However , a higher proportion of Chinese respondents (60%) 

r eport ed the condition t o be better as compared to 40% Malay respondents. 

11h lower level of satisfaction among the Malay respondents is 

unde rstandable conside ring t he vast majority who had previously lived in 

kampungs where the houses were no t t erraced and t hus possibly with more 

windows as compared to the present terrace houses . 

4) \fater Supply and Lighting 

Regarding the present water facil ity, an overwhe lming majority 

r. ported it to be better . In contrast bet,ween the ethnic groups however, 

slightly more Chinese r espondents (80%) than Malay respondents t60¾) 

perceived improvem nt . This could be re ated to the fact that most of the 

hinese respondents were former squatters and had lived in areas without 

water and electr icity supply . F9r the fairly high percentage of JVlalay 

respondents who felt likewise found improvement in the present modern 

pipe sy 0 t m when compared with the well system in their former kampungs . 

' imilarly , the mark d ethnic difference in viewing the present lighting 

faci lity is not un xp ct d. T e change from gasoline lamps to mode rn 

• li tin facili ty was most favorable for the former Chinese squatters. 

5) Noise and the Probl m of Vandalism or Crime 

On the whol , no ise was not much of a problem to the respondents 

on th estat . Coneiderably ,more .. Chineee respondents (5~) than Malay 

r apon nts (2096) foun noise to be 1 ss of a problem . The 27¾ 

r pond nts whop re i v th p obl m to b worse complained that it was 
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mostly noise made by children i n the neighbourhood. 

Concerning the problem of vandalism and crime , the majority of 

respondents (83%) reported that there were no problems in both their 

present and fo rmer neighbourhood . This indicate a general sense of 

public security for the residents on this particular housing estate. 

6) Distance to Place of Work and Access to Public rrransport 

F'rom Table IV. 12, somewhat more of the Chinese res pondents 

(5,/4) t han the Malay respondents (40%) found t he distance to their places 

of work to be worse now as compared to previously . However , mos t of them 

admitted that the increase in di s tance was slight and , thus , did not pose 

too much of a real problem to them . 

Pifty-seven percent of the respondents (Table IV.1 2) reported 

that access to public transport was worse now when compared to formerly. 

Whil 67% of the Chinese respondents felt the condition to be worse, only 

46 , 5% Malay respondents felt likewise . The ethnic diffe rence observed 

her could be attributable to the fact that most of the Chinese 

r spond nts were fonnerly either town dwellers or urban squatters . On the 

oth r han , the Malay respondents did not perceive the distance as far 

probably because the majority of them were former kampung dwellers 

w er walking was usually the chief mode of ge tting to places around the 

kampun 

In view of th facilities enjoyed at present , all of the 

r pond nts w re satisfi~d wit the instalment ra te they were paying for 

L ir p ant houses ($ 55 ,53 r month for central houses and 58 .30 per 

mo tn f or d hos s) . Th rat was said to b reasonable because it was 

wil in , range of their financial positions. 
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The respondents were also asked to name three advantages and 

t hr ee disadvantages of living in the present hous ing estate as compared 

to their former dwelling places . Among these, the major advantages and 

di sadvantages include: 

Main advantages 

1) More space for their children to play in (73%); 

2) The large population on the estate helps to enhance social life and, 

in case of emergencies , help from the many people around is easier to 

ob t ain (66%); 

3) The locat i on i s appropriate because major activity centres can be 

easily reached (90%); 

4) There i s no security problem (88%) ; and 

5) Brick houses are easier to keep clean and neat (59%), 

The main disadvantages are: the problem of noise (54%), and 

they were not llowed to rear chickens (62%). 

As shown here, the advantages far exceeded the disadvantages 

of l i vi ng in thts '. low-cost housing estate . Ove rall this suggest a high 

l evel of sat isfaction with present homes and physical surroundings . 

The respondents were also asked to suggest ways to improve or 

chang th hous ing estate. Some major sugeestions include : 

1)• A children' s playground for the es tate (98%); 

2) Pu li e bus routes into t he estate (94%) ; 

3) A ' Gurau ' for the Muslim, community ( 52%) ; and 

4) A Communily Centre or ' Balai Raya ' f or the whole community of the 

st t (87%), 

o th whol , t e vas t ma jority (87%) of the respondents 
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indicated satisfaction wi th their pr esent homes. Rehousing together with 

t he provis ion of modern faciliti es have brought improvement to the 

l i ving condi t i ons and general l i fe styl es . Residence in the low-cost 

hou ing e. tate seems t o offer more advantages than di sadvantages. These 

findings ar.e comparable to t hose from Wong' s research ( 1976). 

Many of t he respondent s f rankly assured the author that they 

wer very thankful to be selected as owner s of these low-cost houses 

con idering the thousands who applied and di d not succeed. 

(iv ) At titudes and Ne ighbourly Relat i onships 

Since the maj or concern of t his research i s to examine the 

impact of rehousing i n a mult i -ethnic l ow-cost housing estate on 

fri endship and neighbourly patterns , and t he amount of interethnic mixing 

in th estate , the respondents were asked t o rate their att i tudes toward 

the i r present neighbour s and the who l e neighbourhood. 

Almost al l the respondents i nt erviewed, perceived the people 

on th estate t o be fr iendly. However , when asked to compare the present 

ne ighbours with their f ormer ones , BO% of the t ot al sample perceived the 

pre nt cornmuni ty to be no more or less f r iendl y than the people in t heir 

form r n ighbourhoods . 

ome researchers for example , Fest i nger et al (1963 \have not ed 

Lat friend hip pat tern of r sid nts in housing estates is directly 
4 

r l· t d to physical di tance . Tot st this hypothesis in t he s tudy of 

Rarcangan numah Rakyat Dusun Jyior 2a , r espondents were asked ques tions 

r 1 ting to how well t y know t1eir present neighbours in diffe rent 

ocaLions (ie . immediate next -door neighbours , t ose in t he same row of 

ous , and thos in ot rowl/ o houses) . The findings to a certain 
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extent do lend support to the hypothesis . 

It was found that generally , the degree of how well the 

respondent s know their nei ghbours decreased as the physical dis tance of 

the neighbours increased. In contrast between the ethnic groups , more 

Malay respondents reported knowing neighbours situated further away "quite 

well
11

(ie . in other rows of houses) , than their Chinese counterparts. On 

the other hand , the Chinese respondents were more likely to report 

knowing their immediate next-door neighbours better than those located 

in other rows of houses , (refer to 'rable IV.13), These findings are 

consis tent with those of other studies (eg. Wong, 1976). 

Table IV. 13 : Respondents ' Rating of How Well They Know Their Neighbours 
by Ethnicity(%) 

LOCA'rION OF \ 

NEIGHBOURS RESPONSES 

Very Qui te Not Very Not At Total 
Well Well Well All 

Immediate Malay 7 80 13 - 100 
Next -Door 
Neighbours Chinese 60 33 7 - 100 

'l1otal 33 .5 56 , 5 10 100 

Neighbours Malay - 80 20 - 100 
Within the 
ame Row Chdneae 20 67 13 - 100 

'rotal 10 73 , 5 16. 5 100 

, N ighbours of Malay , _ 73 27 - 100 
Opposite Row Chinese 14 ~~ 20 13 100 

Total 7 63 23. 5 6. 5 100 

N ighbours of 
0th r Rows and Malay - 27 33 40 100 
JJif e et Ethnic 
Group Chinese - 27 73 100 

('l1o continued on n xt pa . ) 
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(Continuation of Tabl e IV. n ) 

10CNr ION OF RESPONSES 

NEIGI-IBOURS 
Very Quite Not Very Not At Total 
We ll Well Well All 

'l'otal - 13,5 30 56.5 100 

When the Mal ay respondents were asked how well they know t he ir 

Chinese neighbours on the estate , onl y 40% reported not knowing them 

as compared to 73% of the Chinese respondents who reported not knowing 

the ir Malay nei ghbours at al l , (Table IV. 13) . 

In order to obtain a cl earer picture of the nei ghbourly patter n 

that existed i n t he housing est at e , it was necessary: to ask the 

r spondents questions pertaining to neighbourl y activi t i es such as social 

visits , borrowing or eocchanging of things , etc . 

Overall , the Malay respondents showed t hemselves to be more 

sociable i n terms of the neighbourly act ivi ties asked, than their Chinese 

counterparts . Thi s fi nding i s consistent wi t h Wong' s (1976) and Cheng' s 

( 1977) findings . 

As i ndicated in 'rable IV . 14, the Mal ay r espondents generally 

ay mor visi t s to their neig bours t han the Chinese respondents . The 

Chin s r spondents however , se m d to limit their soc ial visits to only 

imm diat ext-door neighbours (60%) and t hose within the same r ow of 

hous . (6096) . The majority of th Chinese respondents had either never or 

a ldom visited nei ghbours of ot er ethnic grou s . 

R gardi g another typ o neig ourly activities such as 

orr owi g or xchangin oft ing-3 like magazines , tools , dishes , food , et c., 
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it was found that more Chinese respondents do it than their Malay 

counterpar t s. Eighty-seven per cent of t he Chinese respondents reported 

that they occasionally bor row or exchange thi ngs wi th t heir neighbours 

as compared to 53% of the Malay respondents . 

Table IV . 14: Frequency and Pat tern of Exchange of Social Visits Among 
Resnonde 1ts bv Ethnicity(%) 

LOCA'rI ON OF FREQUENCY 

NEIGHBOURS Ve ry Occasionally Seldom Never 
Often 

Immediat e Next-Door MaJay 27 66 7 -
Neighbours 

Chinese 20 60 13 7 

Total 23 . 5 6,3 10 3.5 
~ 

Neighbours Within Malay_. 27 66 7 -
the Same Row 

Chinese 27 60 6. 5 6,5 

Tot al 27 63 6,75 3.25 

Neighbours of 
Malay 13 67 13 7 

Opposite Row Chinese 7 40 43 10 
, 

Total , 10 53 ,5 28 e.5 

eighbours of Malay 34 66 - -
Ot er Rows and 
Differ nt Et hnic Chinese 7 20 73 -

r-oup 

Tota - 3.5 27 69, 5 

Total 

100 

100 

100 

100 

100 

100 
lUU 

100 

100 

100 

100 

100 

ost oft e respond nts reported not having any close friends 

i r L . o sing estate (60% C i n se and 53% r~l ay) . Thi s i s not surprising 

in vi w of the fact t hat the spondents were all new neighbours at the 

Lim• of i nte rvi w. Tle lengt o · residence was hardly more than six mont hs 

'or mo t of t em, t e . This m· y also explain w 1y only 20% of the total 

r 
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sampl e nepo~ted that they have neighbours in the estate with whom they 

could discuss their personal problems. 

Apart from gaining some general ideas concerning the type of 

neighbourly relationships that exis t ed among the residents in the 

housing es tate, it is of interest also to find out how children can aid 

in promoting neighbourly relations particularly , interethnic mixing. 

1

rherefor , questions concerning respondents' children of primary or 

lower secondary school going age were asked during the interview. 

On the whole , the data show that the majority of the 

respondents ' children occasionally play with one another irrespective 

of ethnic differences. The most cormnon place of play was a field 

situated almost in the center of the estate . According to the 

re pondents , this field has become a multi-ethnic meeting ground of all 

the children on the estate .( Refer to Table IV . 15) 

1

rable IV . 15: Frequency of Respondents' Children Playing Together 
bv Ethnicity(%) 

LOCATlON OF FREQUENCY 

NEIGHJ30URS Very Occasionally Seldom Never Total 
Often 

Immediate Next-Door Malay 87 13 - - 100 
N ighbours 

Chinese 40 47 13 - 100 
1rotal 63 . 5 30 6.5 - 100 

l ighbours Within Malay 73 20 7 100 
th am Row Chinese 27 66 7 - 100 

• 
1rotal 50 43 7 - 100 

N ighbours of Malay 80 13 7 - 100 
Oppo it Row Chinese 27 47 1 3 13 100 

Total 53, 5 30 10 6. 5 100 

ig ouro of Malay 7 60 13 20 100 
0th r Ro'ws Chinese 20 - 20 60 100 

Total 13 . 5 30 16.5 40 100 
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Whe n the respondents were asked t heir views on the subject of 

their children mixi ng with children of other ethnic groups, an overwhelming 

majority showed to have _positive at t itudes t oward it, and reported that 

they would encourage such mixing. As i ndi cat ed in Table IV.16, more 

Malay respondents (93%) reported a liking for interethnic mixing among 

their children as compared to 53% of the Chinese r espondents. However, more 

Chinese respondents (47%) were less specifi c with their attitudes toward 

intereLhnic mixing fo r their children by reporting t hat t hey "don't mind", 

instead of a dire ct ; posi tive or negative r esponse . 

Table IV . 16: Mothers' Attitides Toward Interet hnic Mixi ng Among Children 
by Ethnici t v (%) 

MOTHERS ' RESPONSE TOWARD Malay Chinese Total 
II TEH1'1'HNIC MIXING 

You like it and would 
93 53 73 encourage i t. 

You don ' t mind. 7 47 27 

You don ' t like i t and would - - -
discoura it . 

Total 100 100 100 

Wong (1976) in er study on the social implications of low-cost 

r;housing schem sin Kuala Lumpur , also found that the vast maj ori t y of 

r r spond nts reported having poeitive attitudes toward interethnic 

mixing amon their children on the housing complex.Thus , the finding as 

·n icat d in the table abov ('l1abl IV . 16) can generally be said to be 

comp r bl wi t Wong' s r s lt . 
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Rehousi ng people f rom their old neighbourhoods int o new housing 

es tat es wi l l at l east t o a certain ext ent, di srupt old es tablished 

frie ndship ties and social networks . In t his study, respondents were 

asked t o rate how frequent ly they visited their former nei ghbours in order 

to gain some ideas about the ext ent to whi ch old es tablished fri endships 

wi th fo nner nei ghbours are s till maintained. 

In general , the data show that old established f r iendships were 

s t ill maintained through s oci al visi t s . Thi s i s really not unexpected 

because at the time of interv iew, t he respondents ha~e been ·r ehoused 

into the housing est ate f or hardly mor e than six months . The trend may 

not be maintai ned wi th time. However , 40¾ of the Malay respondents 

vis i t their ex-nei ghbours very often while 47% reported that t hey do it 

on l y occasionally . In contras t , only one Chinese repor ted that she 

visited her former nei ghbours very oft en and 6Cfl/o of the Chinese 

r spondents had occasional visi t s . 

The respondents wer also asked if they wer e mi xing more or 

1 ss with people of othe r et hnic groups since moving i nto the new 

housing es t at e . The majority of t hem felt that there was no diffe rence 

i n the amount of i nt r thni c mixine s ince moving into the new mul ti-

tinic housing est a t long (1 7G) owever , found that a high percentag-e 

of hr r spondents s id t ha t t hey were mixing more with pe ople of other 

t 1ni c oups at the i r present dw l ling place as compared to the former 

w l in place . But , s al o noted that most of the res pondents 

consi r d mi xing as m r ly '' , tting acquainted". 

For thi study, it is impor tant t o bear in mind the respondents' 

hort 1 eth of r sid nc in the n w multi -ethnic hous ing estat e. Further-
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more , mos t of the respondents were from dwelling places tha t were dominated 

by one ethni c group usually of their own origin. He nce , more time than 

expected may be r equired fo r the peopl e to adapt to a multi-ethnic housing 

es t ate before any meaningful interethnic mixing may develop. 

Since it i s one of the ob jectives of this study to find out how 

appropriate it i s to have segre gated pattern of allocation in public housing 

es t a tes , the 30 r espondents were asked to give from their experiences, 

advantages and disadvantages of stayi ng separat el y from the other ethnic 

brroups within a common nei gh ourhood . Some of the main advantage! perce i ved 

include : 

1) }'or religious reasons, i t i s more convenient t o stay among people sharing 

the same faith , Islam for example ( 98%) ; 

2) Less risks of misunderstanding and quarrels whi ch may arise from differ

ences i n cul tural heritage, values and l i fe st yl es (87%); and 

3) The propl em of communication does not arise when l iving together with 

p opl e who share a common language . 

Th main disadvantag i s : fe wer oppor tunities for gaining 

exp rienc and knowledge of other cul tures and ethnic groups (7 6%) . 

From th data collecte , it can be seen that the maj ority of the 

r spondents perceived mor advantages than di sadvantages f rom segregated 

pattern o allocation in multi-ethnic ousin es t ate . It i s inte resting to 

nol that almost al] th respond ts from bo th ethnic groups subscribe t o 

similar vi ws regardin the a vantages and disadvanta , pe rceived . These 

vi ws ar rally not s rprising ec use problems arising f rom differences i n 

r li ion , culiur , and l angu:.ge ar rl fi nitely not unknown by everybody 
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whenever the subject of i nt eretlmi c r elations is discussed , Nevert heless , 

eventhough such probl ems are likely t o occur in intere t hnic r elati ons , it 

does not mean that segre gation in hous ing es ta te i s the absolute solution . 

'rhe people must still learn to understand and tol erat e one another ' s 

religion, cul tural practices and life styles through other ways and means . 

(vJ Int rpersonal Relat i onships 

The data provided in this section attempt to explore such subject

iv- dimensions of social relations as sense of community, and interper sonal 

,ru:1t among the r espondents . Hespondents were read out three s t at ements 

w ich ar e commonl y heard in ou~ dai l y l ives conce rning nei ghbours and 

j_endship . 'rhey were asked if they agreed or di sagreed with each of them. 

Aereement with tries . statement s would possibly i ndicate that the 

re sponde L was alienated in is interpe r sonal re l at i onships which would be 

r nec t ,d in his development o social contac t s with nei ghbours in this 

context (8ee Table IV. 17) . 

'l'able IV . 17: Resoonde nts by Socio-Psvcholo~ical Indicators (%) 

,J'l'A'l1Bl"ll~ T ' RESPONSF.S 

Strongly Agree 'Disagree Strongly Total 
Agree Disagree 

"Thes days , a pe rson 
,, alay 47 53 - 100 -doesn' t really know Chinese - 87 13 - 100 who can trust . '' 

Total - 6-1·· 33 - 100 

"Nowadays , neighbours 
4 are m r ly people Malay - - 87 13 100 

W 0 ap n to live 
n rby , most oft em 

Ch i ese 27 73 - 100 -
o not rally car 

w at · appe n to each 
other ." 

'rot al - 13. 5 80 6.5 100 
(To be continued on next page .; 
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:continuati on of 'l1able IV. 17 ) 
S'11A'l1EMENTS RESPONSES 

Strongly Agree Disagree Strongly Total 
Agree Disagree 

·-· "What i s lacking in 
the world today is Malay - 47 53 -
the old t ype of 
friendship that las t s 

Chinese 87 13 fo r a li f etime ." - -

Total - 67 33 -

'J.1 e available data show that a high proportion of the Chinese 

r espondents agreed with the first statement (87%) as compared to only 47% 

100 

100 

100 

of the Malay respondents . Re garding the second statement , both the Malay(87%) 

and Chins (7 3%) respondents showed almost similar high percentage of 

di sagre ment . 

Agr eement with the first s tatement could possibl y imply a lack of 

inLerp rsoral trust and al so reflec t greater cynic i sm. The Chinese respond

ents wer sl own to be relatively more lacking in interpersonal trus t (87%) 

a d) t an the Malay r esponden ts (47% agreed) . 

1rh proportion di sa reeing wi th the se cond s tatement was high f or 

lJo h the Malay ( 87%) and C ine~e ( 7 5%) respondents . '11his sugges ts a common 

st r ong b lief in dep ndable nei ghbours among the Malay and Chinese 

e:ipond nts . Fo L L ird staterne t , t e tab le show that a higher percent-

· ~<.: o C11 i n s r spond nts (e17~) agreed than the Malay respondents (47%) . 

A11-r •.:111 nL wit I this s a tern r L gg s ts a lack of confidence in deve l oping . ., 

un ur i ne fri ends ips · 1is ppli more to th Chinese res pondents than 

11,.- ·1nl· ys . 

:~umrnary 

Hehousing i nto l ow- co, hous s has gen ra ly brought some 

·;tvo ·aolr• chan s in sue r i v.:111~: a;; B tL·uc tura mat rials , basic facilities 
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like l i ghting and piped wa 1,e c· . On the whole, there is a hi gh level of 

satisfaction among th r sidents towards the living condition of the 

hous i ng estate . The public housing estate seems to offer more advantages 

than dit,ad vantages thus , enhancing the lives of its residents. 
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CHAPI'}~ V 

CONCLUSIONS 

This final chapter discusses some of the more important 

find.ings and their implications . At the same time , the findings are also 

compared wi th those of other s tudies . A few suggestions are also included 

for improvements in the various major problem areas. 

A total of 30 households (1 5 Malay and 15 Chinese households) 

made up t he sample of study. The r esearch was conducted mainly to study 

the general pattern of neighbourly re l ationships and friendship ties 

found existing among the residents of the low-cost housi ng estate, 

Rancangan Rumah Rakyat Dusun Nyior 2a ; interethnic attitudes toward 

s gregation in allocat ion and interethnic mixing; and the general 

advantages and disadvantages of rehousing into multi-ethnic low-cost 

housing estate . · ... 

Overall , rehousing together with its provis ion of modern 

facil i ti shave brought subst antial improvements in the living conditions 

and life st yles of t he peopl e. Changes i n the physical as well as the 

ocial aspect of t h enviroment were pe rceived to be favorable as 

• compar d to previous r sidential areas . Residence in the public housing 

ei~ t a te wa~ perceived t o offer mo r advantages than di sadvantages , overall 

sug stin a high l evel of satisfaction with present homes and physical 

surr oundings . These fi sd ings are comparable with Wong' s findings (1976). 

1r e data al so indicat a good proportion of t he respondents 
I 
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children playing together very often in the field of the estate. Hence, 

children in this housing estate seemed to be a likely channel through 

whi ch friendships can be formed among the adults of different ethnic 

groups . 

Regarding neighbourliness and social ties, it was found that the 

Malay group was more sociable than thei r Chimese counterparts. The Malay 

respondents had a more extensive pattern of social visits as compared 

to the Chinese respondents who were more likely instead to limit their 

social visits to immedi at e next-door neighbours and those within the same 

row of houses . This result is consistent with Cheng' s (1977) findings. 

Chong also conducted his research in a new housing estate studying the 

problems of initial adaptation. For this study , the finding could be 

attributed. to the presence of more Malay households in the estate ,situated 

in rows close to each other as compared to only two rows of Chinese 

ouseholds . 

enerally, there was not much interethnic mixing in the estate, 

Tl i. could be attributable to the short period of re sidence of the 

r spondents int e housing estate at the time of research, or at least to 

a certai r1 extent , be attributable to the segregated pattern of allocat ion. 

'l'h d of interethnic mixing may poss ibly be influenced by t he 

r s ondents ' former types of dwelling places , Most of the respondents 

w r from neighbourhoods whic were dominated by people of the same ethnic 

ori in s themselves . 

To the r spondents , s gre tion however , seemed to offer more 

adva ta t n disadvanta or the Malays especially , the main 

dv nta is r ligious conv nience . By living together , they could practise 
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Islam without having often to encounter such items as dogs and pork which 

were considered sinful by their religion. These problems would be 

difficult to avoid should other non-Muslims be integrated with them in 

the same row of houses. 

Since harmony between the different ethnic groups in Malaysia 

is vital for the peace and prosperity of the country, cultural and 

religious factors pl~y an important role in influencing the planning of 

low-cost housing estates . Housing developers are aware of the great 

potential of ethnically integrated public housing in promoting interethnic 

relationships . However , because of certain religious taboos which may not 

be overcome so easily , some degree of segregation has to be enforced. It 

has been the practice now to allocate blocks of flats or rows of houses 

in a housing estate to people be l onging to the same community group or 

religion . 

While it is true that segregation of this sort seems to be a 

practical way to avoid frictioo and misunderstanding between neighbours of 

different . ethnic groups , other means and ways should be adopted by the 

community itself in multi-ethnic public housing estate to encourage more 

social contacts and interaction.s . 

For instance , the field in the estate can be used for organised 

s sue as badminton and football . The committee already formed to 

r pres nt the community of this nousing estate should be responsible for 

organizatio of these games . 

Other chan sand improvements should be undertaken by the 

aut orit ies or example , the provision of more physical amenities that may 

help to foster eater interethnic mixing. The functional distance 
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be tween the residents can be reduced by siting bus stops, children's 

playground, and a kindergarten. When the residents use these common 

faciliti es , it may at first lead to mere visual recognition, then perhaps 

to some polit e greetings or f'brmal exchanges about the weather, and 

eventually to more personal and meaningful relationships. 

Perhaps too, a recreation hal l can also be constructed so that 

parties during the fes t ive season can be organized for the whole 

community . The capital cost of constructing these amenities is small 

whe n compared to the returns in terms of the opportunity for contacts 

and interaction be tween the different ethnic groups which are so important 

for the creation of an integrated multi-ethnic society. 

Although the study reveals some interesting trend~, it is not 

possibl e to make any valid generalizations . The Indians were excluded 

from the study and the actual sample of study is small. Therefore, even 

gene ralization of trends to the whole housing estate is difficult not to 

mention the overall situat ion of the country. 

The essential purpose of the housing programmes in Malaysia is . 

of course to satisfy an acute social need. Since housing is an integral 

compon nt of the standard of l iving, its improvement is expect ed to have 

tr mend ous ffects o the people ' s l ife style . So far, much effort has 

b~en di r cted into low- cost ousing mainly increasing the quantity of 

low- cos t housing available i n tre country . Future efforts however , should 

pay mor · atL ntion to the qualitative aspects of the enviroment . Low-cost 

housin proj cts should be planned not only to provide shelter for the 

poor buL qual emp a is shou d be placed also in providing for the 

p opl ' s soci 1 and cul ural ne ds . For instance , planners should 

incorpora e i nto t proj ct s ~ces set aside for organized games . 
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