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'i J ND Vi T '.i 

K;Jjian " cxp lor ALory " ini br.rtumpu k11pnd.:J funrp i - fun rp i str uktur 

informa l. Responden- re s ponde n nd--ila ti t crdirj d;~r ipar l;:i penj ;1 j a- prrnjaj :J 

pasa r- malam di sekit a r kJwa sa n Kua l a Lump ur. Da t a yanq dikumpulka ~ a dalah 

has il dari sa tu kajian soa l se lidik . Kaji an ini cuba menc nri se ba b- seb ab 

pe rtumb uham p.:Js::i r-m;1Jr1m ynn gi t rnr!;➔ kr,!iri l ;1 k-JmJ ,1n ini dan ju rp Fung :-, i-

Bab 1 m,irnb ent an9k an kupc ntln cvin k,J j Lrn , i ssu-i ss u me thodologi , 

sa tu pe nje l asar1 tent anq br1gr3imi1na kaj i an di ja l =inbin dr1 n m;3sac1 lah- masaa l a h 

ya nq dih cJ dapi ss m SR mcnjala nka n k· jian. 

Bab 2 pu l :-i mer_ii nj au ecr1ra r ori qkJs cf in ':ls i-definas i sektur 

inform 1, penjnja- penj a ja dan juqa k1j i nri- k.:Jj lan l a 1u yanri ada bcrka it an 

denqa n ka jiRn ini . 

Bab 3 mRngh ur a ikan aspek- , s pck pr.r i b~di dAn s osial penjAja , 

da ri se gi pr.1rh ubunq;:i n morel< den qnn pt)llj ;1j n l :1in d;.i n ju'7,l pc111beli- pr.mbe li. 

Sikap rnerek a t e rh ;:idap pekerj aa n me r ek;:i j uria di anali ~nka n. 

Bab 4 pul;:i menghur;:iikan ;:is pek- nsririk ekono rni p8 nj aja- p1)nj a ja 

dipasa r - ma l am. Pe r k;:ira- pcrka r a sepc rti pr, ndr1 p;1 t ;i n rn8r eko dan masa bila 

prJrni;:igaan aka n br.rLirnba h b ik dibin canC]ka n. Carn morckA 11 barg;:i in 11 dan 

pana t i3pa n ha r gn j uqa diannlis kan . 

B;:ib 5 mcn yentuhk.n funri c i-f un~ s j p, s a r-m~l1rn d;:ir i soq i sos ial , 

okonorni diJn undang- undanq k£icil ponj n j =i . Ciri-c i ri _per sn mnan dan 

- iii -
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perb edaa n ant a ra penj aja-penj aj a pa sa r-mal am dan penj aja-penj aj a biasa 

juga dik em ukakan. 

Ba b terakhir pula memb andingka n hasil-hasi l yang terdapat 

dalam kajian i ni den qa n k3ji an-kaj i an tent ang penj a ja-penj aja yang l a i n. 

Sa t u gambaran tent ang jenis pe nj a j a p~ ca r-ma l am tel ah di kemuk akani Sebagai 

kesimp ul an, beber pa cadangan mengenai knpe rluan pas ar-mal am kep ada 

mas yar aka t di Ku a l a Lumpur diberi kcin dan juria harap An bahawa Oeuian 

Banda r aya ak c1 n menil a iknn s umb ri nri an- s1JmlJ;in q, n rl.1ri ,,ektur i ni. 

- i v -
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SYNOPSIS 

The focu s of thi s explora tory s urvey i s on the fu nctions of 

the Informal Sector . The writer ' s re spondent s compri se wholly of pasar­

malam hawkers from al l around Kuala Lumpur . The da t a i s collected through 

an inte rv iewing schedule . This su rvey i nt ends to find out the growt h of 

pasa r- malam and al co its function to tho Society fr om its status as an 

informal se ctor. 

Chapter 1 deals with the import a~ce of the s tudy , issue of 

methodology , an expla nation of how the s ur vey was conducted and the proble ms 

encountered during the sur vey. 

Chapter 2 likewise touches upon the rlefinitions of "Informal 

Sector", hawk er and also a literature s urv ey that has connections with 

the study at hand . 

Chapter 3 analyses the per sonal feature s and the soc i al aspects 

of hawkers , th eir relationship with each other and also with their custo­

mer s . Their attitudes and aspiration s tow ard s their work are also 

considered . 

Chapter 4 analyses the economic as pec ts of the hawkers in 

pasa r-malam , their income and the time of y~n r when business is good . 

The way bargaining is conducted and th e stabil iz a tion of prices are also 

noted . 

Chapter 5 touchos on tho 5ocial , oco nom ic and legal f unctions 

of p sa r-mal m. It also deals with the differen ces nd s imiliarities 

- V -
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between pasar-malam hawk ers and the us ual hawkers. 

The l as t chapter compare s the re sult of thi s s tudy with tho se 

obtained from other rel ated s tudios . A picturo of the type of pas ar-m alam 

hawker s is also put forw ar d. Thi s chapter concludes by givi ng a few 

s ug ges tions on why pasa r-rnal arn i s important to th e community in 

Kuala Lumpur. And it i s a l so hopo th ~t City Hall will app rrci ate the 

contributi ons from thi s sector. 
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CHAPTER I 

INTRO DUC TI ON 

Run away populati on growth and mass ive rural exodus continue t o 

fuel the meteoric increase in the urban pop ul ation of the Third World, ,~ 
which i s ex pected t o spiral unaba ted he reach over 2, 000 million human 

beings by th e turn of the century . This means that one of every 3 people 

i n the world will be living in a third world metropoli s in the year 2000 -

up fro m the 1975 figure s of one in every five . Withi n the next two decade s , 

the numb er of rnegacities in developing countries with over 1 million 

inhabitant s each wi l l have mu shroomod to 300 as compa r ed with only 90 in 

197 5 ( De ve lo pment Forum , 1981) . 

Malaysia as one of the Third World countrie s , i s a l s o 

experiencing a rapid growth of urban popul ti on. A notable feature of 

Pe nin sular Malays i a ' s populati on in tho docade of t he sevent i es was that a 

gre ato r proporti on had become urbani sod . Cont inu ing ur b~ ni sat inn meant 

that in 1980, ~bo ut 3S . 1 percent of thr! population l iv ed in ur ba n areas , 

comp a red with oh ly 28 . 7 percent i n 197n. In ab solute term , urban population 

increased fr om 2. 6 milli n in 1970 to abou 4. 1 million i n 19R0 with qrow th 

r t os averaging 4. 6 pe rc ent per annum as shown in Table 1. 
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Table 1: Urban Growth , Peninsular Mala ys ia, 1911 - 1980 

Census 
Year 

1 911 

1921 

1931 

1947 

1957 

1970 

1980 

r 
" I 

Total 
Population 

2, 339 , 000 

2, 907 , 000 

3, 788 , 000 

4, 908 , 000 

6, 279 , 000 

0, 010 , 000 

11, 822 , 000 

Percentage of Urban 
to Tot al Population 

10.7 

14.0 

1 5. 1 

15. 9 

26 . 5 

28 .7 

35 . 1 

Number of 
Urba n Centres 

8 

14 

16 

20 

36 

49 

72 

~ource : Mohd Razali Aqus , ' Problems of Squatters in Malaysia ', M. Soc Sc 
, Oi ss ortion , Dopartm nt of Sociolo~y , Univnr s ity of Oirmi n~hAm, 

1 981 • 

Th so wavo s of humanity bring with them addi ti onal soc ial , 

oconomic , environmcnlal and politica l pr oblems , but find i nq a job i s 

a lw ys an immedi nte and cruci al worry . It i s not surpri s ing that despite 

h considerable expa nsion of industries , services and qovern me nt- related 

ctjvities in urban cen re s of de veloping countries , these sectors have 

I 
fail ed to abp rd t he ever-swell ing army of job-seek8rs . And yet , open 

urbrn un empl oym1n h s increased very little , co ns ider i ng the massi ve 

Ad iti on t o th, labour m rket . One ex pl nn;.i ti nn, however , is very simple 

and highly visible . Th urbnn poor cannot af ord to remain idle if they 
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- 3 -

are to s urvive so they do odd job on city streets and side- walks as hawkers, 

cigarette and newspaper vendor s , as we ll as repairme n of watches and others . 

Referred t o as tho informal sector or simpl y as s treet-hawkers by soc ial 

scienti sts , there are already some 150 million of these peo pl e and the ir 

numbers are growing f8 s t , with up to 5 in every 10 out of the new entrants 

i n the t hird wor l d Urban Labour market joinin~ their rank , accordjng to 

es timates of a just published IL0 Study (see S. V. Se thur aman, 1981). 

1.1 Purpose of the study 

The study intends to give a preliminary overview of a segment of 

Ma l aysia ' s growi nq urba n informal ector , i n the form of the tra velling 

1 
night-markets or more popularly known as pas ar-mal am in Kua la Lumpur . I n 

the past , the urban informal sector in Third World countr ies has been 

viewed with growin~ concern as it W8 S believed then that such informal 

ctivitios arc a hindrance to proqrr.ss . In recent ye ars , foreign resea rchers 

worki ng for i ntern tional agencies , find that th e informal sector plays an 

important absorptive role for labour . 

The writer aims to find out whether the pasar malam acts as a 

safet y valve for the unemployed , unskilled , semi- illiterate rural migrants 

to the big city, who stands a slim cha nce of bei ng absorbed i nto the forma l 

sector . And if it is found othe rwi se , then what actually is the function 

o the informal sector? Does it prove t o be a hindrance to progress , after 

117 Tho se ar e some of tho uestions ha t th n wri er hopes will be 

n w red by thi s udy . 

Jn he me antime , we c n visuali se how the importance of the 

inform 1 sector will be felt tremendous ly if thn s r e t s of Thirde World 

countrie s are udct nly swop clo n of th e ir mi l l i n0 thronq s of peddlr.rs , 
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- 4 -

handymen, repairmen and other odd-jobbers. An economic and socia l wave 

would sur ely shake the entire urba n st ructure to its very foundation. 

In thi s study, the writer has chose n the chi nese pasar-malam 

hawkers as a medium for information concerning the Chinese urban informal 

secto r. Kuala Lumpur city itself boasts of a pop ul ar s tationary night­

market i n Petal inq treet . The city it se lf also has numerous com~lexes and 

shops that are op8ned at nights . fhe writer ' s curiousity is thus ar oused 

at how~ despite all these facilities wi thin reach , the pasar-mal am is s till 

so popular among he urban people . 

Hence , this academic exercise qives the writer a golden opportuni ty 

to find out and understand more About the functions and organi sations of the 

p s r-malam which , hopefully will reflect the role of the chinese urban 

informal sector in Malaysia . 

1 • 2 ce of the study 

Only quite recently , the urban informal sector i s deemed as 

pla yi ng an important absor ptive role for labour which cannot be employed 

in the formal soctor . It is also sa id to bo makinq a much more important 

contributi on ton ti ona l economic growtl, thAn hAs een previously considered . 

Indood, it may be ho sec tor which of ors the most opportuniti es for 

n ropreneuni 1 ende vour , capital accumulation and work training , give n 

ho limited opportunities in the formal ~ec t or. Accordi ng to a recent 

urvey , ln tornalional Labour OrgAnisation (1981) , 

"fho urban inform l sec t or cts s a safety 
valve to the multitude of jobless and 
underemployed , i s theroforo a ro lity , and 
one which policy-makers in developing countries 
ought to recogni e 11

• 
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- 5 -

The M~lays i an Gover nment also hold s a positive vi ew where hawkers 

are concerned . It r ea li ses th at haw kinq provides employmen t to a s ub s t anti a l 

porti on of the un sk illed and semi-sk illed popul ati ons. Pertaininq to the 

pasar-mal am, the government ' s role has been a passi ve one , which i s limited 

to the licens ing of hawk e rs at f ifty cents per night . However, owi ng to the 

f act that th e cost of collection exceeds the re venue f r om i t, even the act 

of collecti ng has been neg l ec ted . It i s hoped th at thi s study will help 

our policy-make r s t o have a better under s t and ing of the pasar- ma l am in 

Kuala Lumpur. 

1. 3 Research Methodology 

1. 3. 1. ample ,Selec ti on 

The writer ha s int erviewed fr om both s ides of the s treet, six ty 

chine se hawkers s. r esrondent s on the basis of one hawker per s t al l . The 

writ er f i nd s th at a random se lecti on of s t alls will not be repr esenta tive 

ono ugh. In order to improve on this , th o writer decides to i nt erview 

hawkers fr om as many differe nt ty pes of tr ades as poss ible . Ge ner ally a 

s tall i s operated by a husband-wife t eam , whore upon th e husband will be 

m do tho respondent , for as tho ow ner he provides a clearor piclure of his 

lr , do . On th o wtio)r. , th ration of m,11 0 tn fo •nale hawk er s i s vary qr oat , 

i . n., 20 : 1. This is because a fomalo hawkor worki n~ alone will have 

di ficulty in so inq up and disman lin , stal l. Mo reover , it is not 

con• i ored s fo for ho r t o be out at ni llt . r, miralJy , fom1le s operate 

bR ide thoir husb nd s , boyfri nds , llwrs or brothers . 

In hi sludy, a riue, ion.ire co n•, i s ting of sl ructured (close-
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- 6 -

ended ) and un s tructured (open-ended ) ques t i ons i s use d ( see Ap pendix 111) . 

Th e cl os e- ende d ques ti ons are used for co ll ecti ng th e pe r sonal dat a of the 

r es po nde nt s . Since thi s is an oxplora t ory s tudy, the wr i t er ha s to resort 

to quite a numbe r of uns tructured ri ues ti nns , as she i s af r aid t ha t th e 

a ltern a ti vos offer d i n a s t ructur ed ~u .s t inn may bi as the res pons es . 

Uns truc tured ques ti ons al so provide a cle8rer pi c t ure of t he resnondent' s 

t titude t ow ard s hawkin g, educ ati on e t c . for the writer wi J l be get tin g a 

more s po nt aneous nd detail ed answor fr nm the re s pondent s . Accordi ng to 

se lltize (1 959) , un s lruc tured ri uris ti on!, ,iro off Activo a r.; "we qe t a f ree , 

s po nt anoo us sketch in the re s pomJen t ' s mm l anquaqe :1 nd cnnt ai nin q hi s 

own i deas ". 

1. 3. 3 The In t ervie w 

Mos t of th e re spondent s wer e the owner s of pas ar- malam s t alls . 

They we r e i nter vi ewed i ndi vi duall y by tho writer . In her ear li or enq uiry , 

the wr ite r noted that whe n she t ri P. d to jnte rvi ew a hawker at hi s s i t e , 

other s a r ound the are a wo uld r ega rd it as somJthin n unus ual and wo~ld 

coma to find out wh a l was happening . 

Due to th e mob i li ty of p s ar- ma l;im , the wri t er has to go to a 

diff e re nt loc ati on each ni ght , t o conduc t hor i nterviews . Wh i le t he surv ey 

was i n pr ogre ss , the writ er g inod in ex peri ence and knowledge of t hei r 

l i fe - s ty le s , she also conducted he r i ntervi ew i n th e day- t i me at ma rke t 

ares , where soma p sa r- ma lam hawk rs havo d ytime s ites . 

Throughout the i nte r view, tho re s pondent s were t old tha t t he 

writer w, s a s uden of Univ ,r s ity of M,:i l ,q ya , doi ng an academic exerc i se 

on pas r- m l m haw ker s . As th e que s t innai r es are in English , t he wr i ter 

rans l ted tho quos i ons r am Engl i sh t o Ca ntone se in as much a s t andard-

Univ
ers

iti 
Mala

ya



- 7 -

recorded the respondents' answers in Ca ntonese , as expl icitly as possible 

back to English, 

Mo s t of the i nf ormation gathered in this report h~ s been obtai ned 

from the interview- schedule and also through informal i nt erv iews wit h peo ple 

who are connected wit h the pasa r-malam in one way or another . 

1. 3. 4. Par ticipant Observation
2 

Thi s metho d i s es senti al as the writ □ r has no knowle dge of pasar­

malam at all . Through observation , furt her details can be collec t ed. 

Observa tion also has the f 1rther advantage of bei ng ab le to test the val idity · 

of th e responses obtained fr om t he in te rvi ws . The writer has , in some cases 

establ i shed a clos e r apport with the re s po ndents t o the extend that parti­

cipation in their activities wa s also possi ble . To be more explic i t , the 

writer has tho chance to gain some experience in sell ing thinqs s uch as 

cassette s , children ' s clothe , T-shirt s etc . The writer has to admit her 

pa ss ive ness comp red to the colourful extr avagant ways of the hawker in 

attrac tin g customer s . Thi s , even though takes up a lo t of the writer ' s 

time has f urther le se ned whatever uneasi ness and suspi cion the hawkers 

mi ht harbour . Par ticipant obse rvation l eads t o the acceptance of the 

writer ' s presence an therefore greater co-operation from the hawkers and 

more spontansi ty in their re sponses . 

H nee , participants observa t ion also acts as a go od supplement 

to ho interviow-sct10du lo i n th, t , it on; L>los correc t ions of mi s-informat ions 

and al o provide fur th Jr j n orrn ti on t o th o so thrJ t can be oblained from 

ho i nl ervi ws . For example , inspite of Lhe fact th at the hawkers are 

compu ting amonq Lhemsolve for business , h>y sti ll m nage a cordial and 
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co-oper ative r e l a ti onship. During the ea rly session of the night before the 

rus h hour s and ft e r th e shoppin g spree i s over , the writer has observed 

th at lhe hawk or s indulged in ca sual conver sati on among themselves . 

Borrowing and l ending of smallchan e and othe r small article s are common. 

Many newc omer s joined in a pas ar-malam without knowing any of the hawkers 

t here. Inf ct , many cl a im that they make fri end s at the hawk er i ng s ites 

nd th t th e ir circle s of f ri end s widen as th ey ply t hei r war es from pl ace 

to pl ace . 

3 
Non-direct ed indepth interview 

The wri te r a l so makes use of t hi s met hod as thi s re search i s an 

expl or try ttempt, t o enable th hArv es tinq of mor e information . This 

me thod a l so pro vidos a use ful way t n chAck informa t io n deriv Rd fr om the 

int ervi ew-schedule and parti cipant obse rv a ti on. 

1. 3. 6. An alys i s of dat a 

An ly si s of data is carri ed out manual ly. Thi s i s be cause as 

mos t of t ho ues ti onaire aro un s truc tur ed, cod ing will presen t a grea t 

probl em . 

1. 3.7. Pr ob l ems of s t udy 

The writer h s to cope with the s usp i c i ousness of the ha wk e r s in 

th e in i i al st · qos , espec i all y when tho surve y i s co nducted dur inq th e 

elec t ion period . Suspicious of tho responde n s i s a majo r s t umbli ng block 

in any surv ey, s it wi ll l ,ads t o hos t ility, mi s in for ma tion and lack of 

co-op r ti on. lu hen ho write r in reduces he rse l f as an Uni vers i t y of 

Maly studen t , oxcl m ti ons o di sbelie f and astoni shment abo und s to 
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WHY they are being s tudi ed . The writer repetitiously assures them that 

s he is not a government officer , which is receiv8d rather sceptically . 

Some even fear that the writer might be from Income Tax Depar t ­

ment , checking on them . There are also others who do not t ake the writer 
• 

se riously even though the writer shows th em her official-looking letter 

. 
which they probably do not understand . But all these are overcome by the 

writer's persistance as well as the kindness of one of the hawkers who 

offer s to bring her nlong to any pa sa r-malam si te s th8t he goes to . Th i s 

goes on until the writer becomes a familiar sight, part and parcel of t he 

pa sar-malam scene . 

The~e are also complaints that the quest ionaire is too long. 

They tend to go t restless and gives shorter and shorter answer t owa rds 

the end. In fact, the writer finds that getti ng information through 

eng ging them in conversation is much more s timul ati ng and fruitful than 

with the int rview-schedule . 

Timo f ctor proves to be a crucial problem in this st udy . 

Generally , the pasar-m 1 m hawkers ar rive a t a site round 5.45 p.m. , 

om even l ater . They then procee d to spend some time chit-chatting until 

round 6.15 p.m . where stalls st rt to sprout up. The crowd begins to 

9 thor at about 6. 45 p. m. nd swelled to its peak from 7. 30 p.m . to 

9. 30 p. m. At round 10.00 p. m., everything begin to quiet down and the 

talls re dism ntl d. H nee he onl y suitablo time for interviewing is 

round S. O p. m. to 6.1 5 p. m. 

Art r th t , tho h wk r are too busy , doing business, keeping 
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an eye on their goods or advertising their wares verbally. Packing time 

is also not suit ab le as everybody is in a rush then. It is amazing how 

fast they pack , so much so that once the writer is left behind with her 

que s tionaire half-an swered. The wr ite r, at the ea rly stage has tried to 

interview a provision-seller while business is in full swing. She wasted 

around an hour for t hat re spondent. The writer can only manage to 

interview an av erage of four re spondent s only. 

There are a l so some minor problems faced at different sta lls, 

For example, interviewing at a cassette stall is sheer tough work as the 

writ er has to mak o hersel f heard and under s tood. 

It i s not possible for the writer to vi sit all the pasar-malam 

sites in Ku ~la Lum pur, as she has no mode of trans port and is dependant 

on others. Hence , there is a poss ibility that the few pasar-malam sites 

that the writer h s gone to, may not be represent tive enough for a 

gener l understanding of p sar-malam . 

There r 

On the whole, the interviews have been quite smooth-running. 

few c ses of non-cooperation, mo s tly among female hawkers. The 

wr itor 1 

nd open. 

urprised that the menf olk are comparatively more co-operative 

The writer h s made numer ous trips to the City Hall for thei r 

help in getting omo official data concerning the pasar-malam hawke r s . 

It i t thi s t go , th t the writer f ce s hr most frustrating experience 

she i nt on wild goose ch s most of the time. Finally af ter 

P ing through 11 the "red-t pos", the writer i s told that any data 
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concerning pasar-malam is confidential . City Hall i s now in the process 

of implementing some sort of control over t he pasar-malam hawkers. Before 

anything is finali sed and gazetted, information related to pasar-malam is 

"of Ficial secre t" . Despite thi s disappointment , the writer manages to 

ri nd out th ut City Hall ha s a favourable attitude towards pasar-malam. 

4 
Next , the writer tur ned to Mr Lee Lam Thye , adv isor t o the 

Hawker and Petty Traders Ass ociation , for his view . Mr Lee has been in 

Kuala Lumpur City for ye ars and ha s an impressive record in bringing the 

grievances of hawkers to the attention of tho government. According to 

him , pasar- mal am hawkers re ts same s any hawke rs unle ss City Hall 

make it so . H8 nco he has no comment to offer at this moment . 

1. 4 Literature Review 

The writer is not surpri ed at the lack of written materials 

on pasar- malam in Malaysia , considering its relative newness in the urban 

scene. Following a preliminary enquiry , it i s confirmed that there is 

Practically no written literature on pasar-malam in Malaysia . But, the 

writer m n ges to find on unpubli shed academic exercise by Chao Syh Kwang 

(1962) on the origin , growth and organisation of pasar-malam · in Si ngapore. 

Unliko Cho , th scope of study of the writer is more tow ards unearthing 

the economic and social functions or pasar-mal am , as part of the Chinese 

informal sector . 

The wri or di cov rs th~t there ar quite a number of s imiliari­

tio in the organisation 1 sys tem of the Singapore ni ght-marke t s and our 

own p Srr-m l,m . The inq,pore ni 1 ht-markets are lso known as pasar-

m, l m. 
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Chao (1962) found that pasa r-mal am in Singapore came about 

through the ingenious Sea Hawkers who plied their goods at the dock for 

incoming passe ngers, and also through the night-hawkers who followed 

certain operas groups to their venues. Operas in the sixties attracted 

a large crowd whereever it went. This crowd inevitably serves as a 

potential clientele for the hawking business. Pa sa r-malam in Kuala Lumpur 

is such a spon taneous affair that it is difficult to pinpoint the exact 

rea so n. 

The pasa r-mal am has certain similiar features with the weekly 

or periodical mark et s co mmon to ural areas in many countries. There is 

quite a number of studies done on petty traders who engaged in horizontal 

exchange , in a sys tem of periodic markets located outside the city. 

Periodic markets and fairs set in a rural environmen t is a common 

Phenomono n which ha s been documented by Spencer (1940), Yang (1944), 

kinner (1964) among other s . On a planned before-hand day, rural people 

would co ngregrate at the market place to sell their agricultural products, 

h ndcra ft s nd to buy in exchange wh t they need . In the rural areas of 

Malaysia, especi lly the northern p rt and tho eas tern coas t, such 

periodic marke ts l so exis t (Manning Nash, 1974). 

Articles on hawkers in general are available even though not 

numerou . Tho se s tudies re mostly done i n Singapore . Wong (1 954) 

idontifio s h wking specifically s a tr aditi onal occup ti on which 

con inue to pors i s t de s pite rapid economic dovelopm nt in Sing pore . 

Th rly 1 70 ' s w n incre s ing demand for indus trial and construction 

1 bour r sulting in the i ss u of more than 60 , 000 work permits for 

importod labour , l Argely M 1 ys i an. Hence her re search was prompted by 
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pragmatic question of why Singapore hawkers are not transplanting them­

sel ves to these two sector s . Her findin gs re vea l th at hawki ng i s an 

occupation that the old as well as the young can easily embark upon and 

provides emplo yment for groups often not provided for in Singapore 

industralization programme s .moreover tho demand for hawkers is constantly 

present. 

of rnodern 

The servicos 

aflJ 
busine ss, are 

that they offor are nearly as wide-range as those 

considerably cheapor . 

There i s al so an academic exerci se by Chia Cheong Fook (1954) 

on hawkers in Sing poro . His i s a det ailed s tudy of the social and economic 

aspects of a h, wking family in Si ng apore . His paper deal s with two di s tinct 

problems - the fir s t of which deal s with the life-style and experience of 

a hawker family , and the s econd , tour s on hawkinq problems and overnment 

policies . Accordin g t o him , the hawker f amily which he s tu di es is neither 

a typical hawkor nor an untypical one . However , the problems which he 

f aced are poss ibly l so f ced by other h wk er s . The writer f ee l s that 

Chi 1s s tudy i s t oo narr ow , unlike th o scope of t hi s s t udy whi ch is hoped 

to bo re preson t ~tiva nough fo r tho unnor s t nnd in ~ of t he Chinese urb n 

informa l sector . 

Ono of tho e rli es t rti cl es on Ku la Lumpur h· wker s i s a 

report entitled "H1wker s Problems in Ku la Lum pur" . (The Se l angor 

Alli nco H~wk r Subcommi 
5 

ee , 1965 ) • Thi s ropor fo cuses on t he 

11 wkor probl oms in ho r edor l C· pi t l . One of the recommend ati ons it 

m ko to olvo the h wk r problems i s to m;irk pitches for night-tr ading , 

nd 1 o to r o , o hi s ni ght- r ading geogr phica lly according t o a time 

ch dul , 
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"These open-air bazaars shou ld be nea r 
congested residential areas . The 
fun damental idea i s to bring the market 
to the consumers. Consumers demand for 
hawker goods and services cn uld thereby 
be partly channeled to purcha se at ni ght. 
This would somewhat relieve th e demand·· 

( and therefore congestions) which are at 
present confine d to day-purchasing in 
"popul r areas " (1 965 : 13 )" 

Thus tho idea of pasar-ma l am is not new but just that it wa s 

not carriod out in Kuala Lumpur until well after 1972 (Lam Thim Fook, 

1973). 

The real tur ning point for th e image of hawkers came about when 

interest in the urb an inform l sec tor surf ced . In the Fi fties where 

there was nor s rch done on hawkers, hawkers were also genera lly touched 

upon in any di sc ussion co ncerning urbanization in the Third World countries . 

They aro us ually sen in ~ negat ive light example , as a burden to govern­

ment . As a rosult , much of th o action tak on by tho government agai ns t 

h wkor h d t o be b sed on intuitinn and prov~iling attitudes r ther 

th n on inform tion . And it wa s agai nst such a back~round that realiza-

tion aroso th t thAro was a need for a research study on this speci fic 

urban feature •. 

Funded by tho International Development Research Centre of 

Can d ( IORC ) between 1972 nd 1974 , a comp · r , tive s tudy was made for 

ix So utheast Asian ci i s - Kuala Lumpur and Malacca in Mala ysia , 

M nil nd B guio in the Philippines and J krrta and Bandung in Indonesia . 

The ro ult L ho publication of "Hawkers in Southe st Asian" ( 1977) by 

cG e nd Young which provided a greater under standing of hawkers in 

South E t Asia . 

Univ
ers

iti 
Mala

ya



- 15 -

A study on hawke rs in Malacca and Kuala Lumpur by Lam (1973) 

is also part of tho above joint s tudy. The major finding s of thi s re search 

i s that :-

( 1) Hawkers provides goods at cheaper prices than retail sto re s because 

they do not have the expensive overhe ads . 

(2) In cities like Manil a and Singapore, hawkers provide an important 

outlet through which shippers and merchants may di s pose of "broken 

cargoes". 

( 3) Hawkors al so provide service to t he public by seeking locations 

th t are easily accossib lo to the cus tomers. 

(4) Hawking provides em ployment for many of the un skilled, the less 

educated and othe rs with little capital . 

Then i n a recent academic exerci se by Chan Kek Tong (1977) the 

soc io-ec onomic as pec t s of hawke rs in Kuala Lumpur was s tudied without 

to uchi ng on tho pa8 r- malam phenomenon. 

A recent Interna tional Labour Organi sa ti on survey on the 

inform 1 secto r gives a new insight to the hawking profes sion. Policy­

m kers re urged to stre ngthen the sa fety valve capacity of the secto r 

though ccoss to skill s and capital. Ac cord i ng t o the survey, 

"In view of the important rolo that skills 
play in shap ing the s tructure of the 
informal sec or, it (the stu dy) calla for 
" rooriont t ion of ho exi ting formal and 
inform l training f , cili li o~ , upgrading 
ti o qu lity of trai ning nd introduction 
of new skill s . Another m jar contraint 
is limi ed ccess to capit l which after 
incro s the vulnerability of small 
onto r prises . The study urq s a chan e 
in credit and b nk policio taking in to 
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account the needs and absorpti ve capacity 
of the sector. Furthermore, lending -
institut ions mus t make an effort to reach 
the informal sector unit s and recognise 
the links betwee n capital and other forms 
of assistance , notably training " 
( Deve lopment Forum , 1981). 
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Footnotes : 

1. I shall be referri ng the travelling night-markets as "pasar- malam", 
fro m now on . 

2. Accordi ng to Yang Hsin-Pao (1955 , page 30) - participant observation 
is when "an out side r who temporarily becomes an i nsider . He thereby 
secures a better insight into the situation he is investigating as 
he i s not per so nal l y involved and can remai n detached while at the 
same t ime taking part i n t he group ' s ac t i vities and $hari ng th_eirs 
feelin gs and pr ejudice s". 

3. Pauline V Youn g (1956 , page 211) del iv ered this non- directive 
indepth interview as this type of interview is also designated as 
uncertroll ed or unguided and more recentl y as un s tructured. Whatever 
the designati on, intervi ewer s in those types of interviews seldom 
ask direct or pre-determined question. Merton and hi s associates 
tell of their proce dure in a non-directed interview as informants 
provided thoir own definiti ons of tho situa tion to which they had 
responded ••• • reported their own foci of attention and their own 
responses to those items whi ch proved significantly to them . 

4. Mr Lee Lam Thye is the Member of Parliament for Kuala Lumpur City , 

5. The Selangor Alli nee Hawkers Subcommittee composed of 
Y, 8, Encik Muhyuddin bin Mohd ?akaria , Y, 8. Dr PT Arasu , 
Mr Gurdial Si ngh, J . P., Mr Sc ow Yu Bo on under the chairman ship 
of Y. B. Mr Tan Toh Hong . 
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CHAPTER I I 

CON CEPT S AND OE FINI TIONS 

INFORMAL SECTO!l 

2. 1 Background of Informal Secto r 

Though the informal se ctor has ex i s ted for a long time; 

ospeacially in countries of the Third Wor ld , it i s not until the middle 

of the 1960 ' s th~t so me ttention is focu ce d on thi s sector . Thi s i s 

l rgely because , economists have always concentrated their models upon 

tho economic growth factors of the modern or formal sec tor at the expe nse 

of tho activities of he population engaged in the informal secto r . Th i s , 

attitudo is partly a consequence of assumi ng that the onl y way for poor 

countries to develope i s to ropeat the hi s torical experience of the 

doveloped countrios . The economic acti vitie s of the modern sector are 

thorofore conceived s growth-promoting , wt1ile the acti vit ies of tho 

inform 1 sector r considered a hindrance to economic growth (McGee , 1975) . 

This du listic nature of the urban economy in many developing 

countries has been recognised by resoarchers for some ye rs now . 

According to McG ee (1 973 : 138 ), mo s t cities of the Third World countries 

can be seen 8 "consisting of two juxtaposed system of production - one 

derived from capit list arms of producti on, the other fr om the peasant 

sys em of production" . Ano her writer describes the two sys tems 

r pectively as Lho "firm-centered economy" and the "bazaar-type ec onomy" 

(Goertz 196 ) H rt ' s s tudy on urb n Ch n introduced the notion of ' . 
"rorm l " and "inform, l " income opportunities (Hort , 1971) . 

In hi s tudy o Medjokuto , Geertz (1 968) identified th dual 
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economic s tructur e of the capitalist town and the subsistence countryside, 

which he referred to re spectively as a firm-centred economic secto r and 

the bazaar economy . In the bazaar economy, 

"Tho total flow of commerce is fragmented 
into very great number of unrelated 
person-to-pe r son transactions. It i s based 
on the independent activities of a set of 
highly competitive commodit y traders who 
relate to one anther mainly by means of 
an jncrodible volumo of ad hoc acts of 
exchange. In contrast o this is the firm­
centred economy "whero trnde occurs through 
a se t of impersonally defined social 
institutions which organised a variety of 
spocialised occupations with respect to 
some particular production or di stributive 
ond11

• 

The, firm-c entred economy is of the capital - intensi ve type . 

In it, 1 bour b comes a commodity to be hired and dismissed by the 

enterprise . Economic units are larger , people work r egular hours, capital 

invostm0nt i s on l rgc cale , level s of tochnology and producti vity are 

high. However, unemployment nd undor-employm ,nt is ch r acte rised . 

On the oh r hand, the b zaar economy is dependent upon the 

utilization of the entrepreneur ' s family (kin). The production is labour­

i nt n ivo and p rticipant s normally worked long and irregular hours. The 

dv nt ge of uch system is that it can employ most numbers of people , 

though on a marg i n 1 or near-m rginal level of living. 

Jn S ntos mo el (1 979), the inform l and form 1 sec tor re being 

r ferred to c1 ho upper nd lower ci rcuit . The relationship o( these 

two s ctors i in ho form o two in r cting nd interlocking circuits 

of conomic ctivity . Tho type of economic activities found in the upper 
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circuit are banking, export trade , modern large indus tries, modern services , 

wholesaling an d some form s of transport (air l i ne ) etc. The lower circuit 

consists of non-capital-intensive i ndustries , se rvices and trade . 

Further t o this and also based on the dualism model, the 

Intern ti onal Labour Organisatinn (1972) provided a formal - informal 

dichotomy which differs from the conventi on:31 modern-traditional one. The 

latter distinction refers to the technology empl oyed but implies very little 

bout the other characteristics of the enterprise . Another argument for 

rejocting tho tr aditional-modern distinction is that the use of "traditional" 

s a term of disp~r gement is the product of an alien culture that sees 

" tradition" s being detrimental to development rather than as an integral 
, 

P rt of a nati on' s culture ~nd identity . In contrast , the formal-informal 

distinction is neutral , 11 it says i s thot the informal sector is not 

formal , i . e . that ·ny rel ti ohship thero may be between the enterprise in 

tho informal sec tor and other onterprisu 0
, the government , household ( in 

their c pacity as productive units) , its workers , or other ins titutions 

is an inform 1 one (Sethuraman , 1976 : 71-72) . 

2. 2 Delineation of the Informal Sector 

Tho term " informal ector " i s first used by Hart (1971) in a 

tudy in Gh na and since hon it has gained co nsider ble currency in 

lit r ture on d volopment policy in general and employment in particular . 

Thi concept is fur hr oveloped by ILO (1 972) nd us din the Kenya 

Employment Mi sion 

"The b sic re son for th introduction of this 
torm in tho Keny employment mi sion report 
followed from the now widely recogni ed fact 
h1 it t ks a vory long time for tho 
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benefit of general development policies 
to trickle down to the poorest sections 
of tho popula tion. Effecti ve development 
needs to be focused dir ec tly on a specific 
"t arge t " popula tion , and the employment 
mi ssion co nsidered that perha ps the most 
important such target group in urban 
a re as was what it de scribed as the 
"informal sec tor ". 

According to the above repo rt, the informal sec tor has the 

followin g ch aracteri s tics . It is a sector t o which entry by new enterprises 

i comparatively easy. Enterprises in thi s sector rely on indigenous 

re sources and ref mily-owned . They opera te on a small s c le , in 

unregul tcd nd competitive markets and i s l abo ur-inten s ive supplement 

by s implo t c~nology . Their worker s pos·ess sk ill s th ~t are acquired 

out ide tho f ormal sc hoo l sys tem. 

Ano ther tudy a l so desc r ibes the informa l sector as n 

"unprotected" sec t or (Mazumdar , 1975) . It i s arg ue d tha t emp loyment is 

proctected for some individuals in the 1 hour fotce in the sense that the 

w es nd conditions enjoyed by worke r in the formal sector are not 

av il ble , in ener1l , to all jobseekers in the mark e t unle ss they somehow 

to ovorco m the barri e r o .ntry . The pro t ection may arise from 

th ction of tr de union , of gove rnment s or of both acting togethe r . 

The ch r c eri s ics of the form al sec tor are the converse of the 

above ( e Tr ble 2). Thu entry by new enterprises i s difficult , en t er-

pri e in thi ~ soctor roly fre uently on ov cas r eso urc es and a re 

co r por toly owned ; h y operA o on 1 rg , cc, le , in protected markets , 

u in c pi 1- in n iv nd of en imported technology ; their workers 

h v Formally acquired kill and re oft n exp ri atec . 

Univ
ers

iti 
Mala

ya



- 22 -

Table 2: Characteri s tic s of the Informal and rormal Sectors 

Informal Sector 

a ) eas e of entry 

b) reli ance on indiqenuous 
capital 

c) fami +y owner ship of 
enter pri se 

d) l abour- int ens ive end 
adapt ed t ec hn ology 

e) skill acquir ed ou s ide 
th e f orrn;:il sc hoo l sys t em 

f) sm3ll c6~lo of opernti on 

q) unreg ul , t ed · nd compo ti t ivo 
mar ke t 

h) unr equl t od Jnd irregular 
hour s of work 

rorrnal Sector 

a ) difficult entry 

b) freriuent re s our co or 
for eign capital 

c) corporate ow ner ship 

d) capita l-in t enGive and often 
imported t echnology 

o) form nlly acq ui red skill s and 
often exp atri a t e 

f) l arrie sc,.Jl e of oper:-1 li on 

q) pro t ec t ed marke t s (thro ugh 
t ari ffs , quot sand tr ade 
l ice nse ) 

h) fixed hour s of work 

pr ovi de 

Though h so unli s ti c model s di s cu sse are br oad, t hey do 

cl ea r definiti on of th e inf orma l sector , nd als o give an 

in rli c, ti on of t ho extend of the informal eect or . 

Davie s (1 979) , h1d s implifi8d the differences betwee n the 

inform ~l nd forma l soc t or in o s ix compact s tructures :-

(1) Owne r 3hip - Tho form 1 sector of M;i l Fi ys i a , as i n mos t deve l op ing 

coun ri o , i ch r ac rized by a hi h d qreo of foreig n owner ship and 

con r ol of in duc:; y. The inform l seclor on the o her hand i s 

ch r c oriz ed by he entirely indi qr,nous ow ner ship of its moan of 

pro uc i on. This s itua ion ari soc ou o he n tu re of informa l 
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production and its techniques of prod uction , whic h is not ame nable 

to the large-sca le investments which typi f y foreign ownership . 

(2) Barriers to Entry - In the form al sec tor , there are often di r ect 

and indirect barriers to out si der s . fhe direct barriers are ofte n 

i n the form of proffessional qualificati ons requir eme nts . As in the 

case of lawyers , doctors and the l i ke . The indirect barriers t o ent r y, 

particularly i n production enterprise include large initial capital 

requirements, limitations on the use of land , methods of allocating 

sca rce resources such as in forejgn exchange quotas , economies of 

scale (which gi ve competir ' ve advantage to those already in t he 

indus try ), patent nights etc . 

All of these se rv e to protect those within an 

industry from competition by newcomers . But in the informal sec tor, 

these barriers do not ex i s t . For example , to become a hawker, one 

does not require any formal education or certificates and degrees . 

Becuase of this , it could be expected that the level of skill in terms 

of certifiod trai ning, of members of the informal sector will be low 

c pital wis , ntry into the informal secto r doAs not necessarily 

needs al rge initial capital requirements . 

(3) Monopoli s - The formal sector contains a large number of 

monopolistic and oligopolistic indus ries which is protected by 

institutional n tochnological f ctors that deterred any newcomers . 

In tho i nf orm l ector , such going-ans re impossible . Let ' s take 

he c e of fruit- ellers . Thora ro so many of them that attempted 

pric -f ixing nd control of market a r ifficult to come abo ut. 
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(4) Price-setting mechanism - Prices i n the inf ormal sector are 

ge ner all y determined through bargai ning betwe en i ndividuals involved 

in the transac tion . In the formal sector , they are far more likely 

to be determined institutionally . The difference lies in the different 

product ion and distribution relations of the two modes of production. 

In addition, the operato r in the informal sector ha s a closer contac t 

or more personal relation with hi s client th an do most operators in 

the formal sec t or. 

(5) Scale - From the above, we should be able to gather that the scale 

of operations in tho informal scc tnr is smal l er than those in the 

formal soc tor. The reason is because the operators ~n t he i nformal 
( 

sector do not have the same acce s to credit faci l ities as their 

formal counterparts . 

(6) Production Techniques - Oper tions i n the informal sec tor are more 

l bour-i nt ensi ve than those in the form al sector . 

It was onl y in the late 1960' s that the importance of the 

activities in the inform l sector were recognised . The reason for the 

shift w s that there w s a growing disillusionment with the fact that 

de velopment w s boing conce ived so l ely s "economic growth". One of the 

most signific nt disillusionment had certainly stemmed from the highly 

popularised ecol ogical crisis of the "developed world" and which had caused 

m ny people t o ask tho uestion of wheth r the countries of the Third 

World could r ch tho ame levels of energy consumption in the developed 

war ld . As re ult , here h s been a growin interest in the feature of 

the l bour- intonsivo system of tho informal sector which does not rely on 

th high con umpti on of "fossil fuels ". 
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In the vi ew of the neo-duali s t school ( Ka mal Sali h, 1980), the 

informal sector is seen as a vital and dynamic sec tor capab l e of providing 

employment and income opportu nities for th e increasi ng number of rural­

urban mi grant s . This is in contras t to an earlier held linear-development al 

- thesis which regarded the informal sec tor as parasitic on the for mal 

counterpart , and which will eventuall y di sappear with modernisation of the 

entire economy through its absorption into the formal sector . 

All versions of the neo-duali s tic school see the informal sector 

tr nsi ti ona l , or show s an evolutionary process of transformation with 

the aid of po si tive policies which will promote its greater l ingkage s or 

integration with the formal sector. Hence in this case , the relationshi p 

of the informal cec tor to the form 1 sector ranged from a benign to a 

dependent one . 

In co ntr as t to this , the st ructurali s t or dependency school find 

th t given the prev iling relati ons of produ cti on in the urban sector , 

"The l evel of capital accumulati on possible 
w s constrained by structural factors in 
tho t ot 1 socio-economic sys em such th t 
s m 11-scale activities in tho urban sectors 
of countries with externall y oriented 
oconomies can only p rticipate in economic 
growth in dependent subordi nat e way 11 

( Mo~ r , 1978 : 1025) . 

In other words , this school of thought views th8t the informal 

octor will rorvist in it s depen nt dominated form by the form l sec tor , 

unl there i gr nl s ructur, l chanq j n the peripheral economy s a 

whol • 

Duo o dif c ronces in thoir int lrprct ion of the role of the 

informal ector , the policy emphas· s , b.sic lly Jl~o di fers from the 

.., 
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reformi s t and r evoluti onary positi ons concerni ng informal sect or develop­

ment. 

All avai la ble case s tudi es of th e urb · n informal sector show 

that the l abour s i tua ti on and orga insa ti on of producti on i n the sect or 

are quite he t ero gene ous . The important point here i s t h~t th e rel ati ons 

of producti on, acc umul a tion and di s tr ib ut i on i n t his sec t or is connected 

in var io us ways wjth th e formal sector but i s at th e same time de pendent 

on and s ub or di na t ed to it. 

2. 3 Hr1 wker s 

2. 3.1. Oef init □n ~ of H wkors 

A hawk er i s de fin ed as one who 11 se ll s me rcha nd ise such .q s fruit s , 

vege t ab l es , ice- cream, t oys , swee t s , cr ockery ~nd ut ensi l s , on s tree t or 

from do or- to-door : lo ds push-ca r ts , tr ic yc les or motor-v eh i cles with 

mer chandi se for a l e . He se ll s mer chRndi se and rece ives pa yme nt . He may 

sel l rt iclcs f rom a s tr et- s t and , or he rn ~y operate me ns of conv eyance. 

A h~wker belongi ng o t hA propnre d Food to Dri nk ca egory, 

proparcs and cells food or drinks at road- si de , or s tr ee t-cor Qer s or from 

door- to- door : loads push ca rt , tr icyc le , mola r vehicle , baske t or other 

m, oriAls for pr pari nq ~n celli nq f ood and dri nk ; pushes , peda l , drive s 

or c rries con ino r Along s las rou t e o sets up equi pmnnt at a semi ­

pr,rman n loca t ion . C 11 out in orm;i ion , rinqs b l l or makes ot her 

ound t o i n icato type o food or dr i nks for s,le . Ligh gas , oi l or 

charco l fi r, or mAkes othe r pr eparn ion o f r y, her:1t , boil or mix food­

u f wi t h cpic.s or o her ingrodien s if ordered by cus omo r s . Se rves 

pr p,n d oodc, u for rinks ,nd r cnivcc:. p;iymr:n s 11
• (Lam , 1973). 
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2. 3. 2 Hawker Legi s lati on 

In Kuala Lum pur , the Hawker Licencing Division, which is a section 

of the City Health Department , i s responsib le for the implementation of 

the hawkers ' legi sla tion and the maintenance of public markets and hawkers ' 

emporiums . Since 1969 , enforcement officers from this department have 

replaced the police force in controlling the activities of hawkers and to 

en sure cleanliness of the city . There i s 8lso a Hawker Advisory Commi ttee 

(a Standing Committee of the Ci ty Hall) which has representatives from 

among the hawkers ' ssociati8n and politicians . The close rapport between 

the hawkers ' association and City Hall , enables a cons iderable upw ard flow 

of h wkers ' grievances to the policy- maker s . Consequently it leads to the 

formulation o( more viable policies for hawk ers . 

2. 3. 3 Types of Hawkers 

In Kuala Lumpur , there r1 ro b,rni c, l ly three type s of hr.1 wk or s 

which re classified ccording to their mo de of operation and the type of 

licences boing issued to them . They are :-

( i) St tic H wkcrs 

( ii) Semi-static Hawkers 

(iii) Mobile / Itinerant Hawker 

Undor thi s category are h wker s who are issued licences by City 

H 11 to tr · de on spoci 1 sitos provided for thorn in various parts of the 

city . Such si to s are usually in fixed locntion nd are si tuated in areas 

wh re here re 1 re concen trati ons o podestri ns like market areas , bus 

ormin 1 otc . Recon ly , the Government ha s even constructed modern 
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empo riums and shopping compl exes in which some floor s are specially 

reserved f or hawk er s t a ll s . The s t atic haw ker ha s permanent shelter and 

the s tall s are either cons tructed by individu al hawker s or by City Hall 

and r ented to them . The ty pe of bus iness activity under this category are 

more vari ed and th ey i nc lude hawker s selling vegetables, fruits, cooked 

food, cosmetic s , raw food , household uten s ils and crockery, textiles, 

clothings , books e tc . 

The s t all s occupied aro known as fix ed pa tch ( permanent) st alls 

and they are ei ther co ns tructed of pe rmanent mat eri a l s as in t he hawkers' 

emporium or non-permanent mat er ia l s such as wood as in marke t pl ace s . 

( ii) Semi - s tatic Hawker s 

The di s tincti on betwe en a s t ati c and a semi - ct ati c hawker is that 

tho ugh the la t te r also occupy a loca t io n f or a f airly l ong pe riod of time, 

it does not have a permanent s hel te r. Ev en tho uqh it may have a shelter, 

it i s only t empor ry nd normally at tho end of the tr Gdi ng period it is 

r equired t o rc mov o thorn fr om the s ite exampl e in car pa rk s or in s treet 

c lo s ur es . In vi ew of t ho t emporary na ture , the s t all s are termed fixed 

Pitch (temp6r ry) s t ll s . 

Gener ally , tho goods for sa l a ro laid on the ground or on top 

of wooden pl tforms or p ek ing c es which ar e eas ily r emovod at the end 

of the tr adin peri od . 

(iii) Mobi le Hawkors 

A t h n, mo s uqge t thi s c t ego ry of h wkors ar e expected to 

mov r am plac o pl ce se ll i ng their goods and wa re s . By na ture of their 

l i e nee , t hoy r not llowed t o r em· i n s t at ion ry i n ny pl ace except 
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when actually engaged in the sa le of goods to customers. This particular 

group provides a very valuable se rvice to the community especia lly the 

low-income familie s . As they usually oper ate from street to street , house­

wivos and potential c lients need not travAl to the market s or shops to 

purchase their goods . This obvious ly sa ves them time and expense in public 

transport and t hus helps to reduce their cos t s of living i n the city. 

They usually oper·te their business by moan s of motor-driven tricycle s and 

even motor-vans which provide them greator mobility and consequentl y 

gro ter coverago . Thuv providing 

to the community. 

betlor ;ind more efficienl servi ces 

In recent imes , a new type of h~wker has emerged. He is the 

P s r-malam hawk r . Unlike the mobile hawker who normally operates 

independently of other hawkers during the day , the pasar- malam haw ker only 

opor tes at night, together with fellow hawkers. 

2.4 A Brief Review on Pasar-Malam 

In the urban context , there ro normally enough sedentary 

marketing elements to discourage tho xistBnce of pe riodic rna~kets . 

Hawk ers aro gener al ly th ought to be characterised by less mobility and 

limitod periodicity of operation . Yet in recent decades , a highly 

rticulated nd rogul ted ystem of p sar-mal1m have evolved in 

Ku , la Lump ur. A n urb , n marketin phonomonon , it is unique among the 

outh E t Asian cities , with the exception of Si ngapore (Chao Syk Kwang , 

1962 ). 

Pas r-mal m h so ontrenched itself in our way of life th t 

m ny poople ,cu lly look forward o he night wh n these nomadic trade rs 
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come to their nei ghbourhood . Pasar-malam i s he ld at a speci fic place 

acc ording to a spec ifi c ni ght of tho week. The ground- work of t he tes ting 

of t he markets and s i tes- selection i s entirely l e ft to individual hawkers , 

almost invariably on a trial- and-error basis . The s it es under cons ideration 

normally consist of new housing estate s or es tabli shed residential areas 

. 
i n the outskirts of Kuala Lum pur . The hawk ers who s t art gatheri ng at a 

place a re us ual l y acquai nt ant s amon g themsel ves . And as mentioned before , 

they do it on an explo r at or y basis . If the congregation meets with success , 

they wi ll carry on and thei r group will expa nd we ek a fter week as i n the 

case of the pasar-malam in Taman Che r s . 

When , pasa r-mala m first s t ar t ed in Taman Cheras , there were 

only a few stalls consisting of a cassettes and cartri dge s s t all , a toys 

s tall , clothes- s tall and one kuih-stall . By wo rd of mouth , other s t al ls 

began to join in. Newcomers who came later , had t o pitch their sta lls i n 

l ess favourable places . If a newcome r corno in afl e r the erec tion of s tall 

numbe r twenty , he will have to pitch his s tall as number twenty-one . For 

record , he wi ll mark t he place wi t h his car-numbers , house-numbers or 

other sym bo l s , jus t t o indicate that the place has been reserv·ed . After 

he h,s been ther or three consecutive market ni ght s , th e place i s "hi s " 

for as long a he cnros to do business there . 

During hi s bsonce , if any newcomer chooses to fil l the vaca ncy , 

he will b told thot it is occupied nd it is ex pected to be retu rned to 

th origi n 1 occ up an t on hi dema nd . Sul should the origi n 1 occ upant 

no urn up o sull his goods for three consecuti ve ma rke t-ni ghts , then 

ho u om tically orfei s his right to th place . Even th ough , there is 

now itt n rule , oach s all- k ep r .ibidos by this rrang men t as he knows 

it 1 fair . 
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But if bus iness t ur ns out to be not so goo d or sa t is f acto ry, then 

the qroup of pionoers may either try t o cn n9rP.gate on other nights at th e 

same place or shift t o a new place . Theso night- hawker s normall y choose 

sites tha t .:ire not too far .:iway fr om thei r homes . Hawke r s stayinq along 

Pee l Road will look toward s the hou s i ng es t a te s that re s ides nea r by f or 

t hoir hi3w ki ng acti vities . They usu.:ill y hnv~1 their own inode of transport 

- cr1rs , vans anrl tri-motorcycles whi ch h;:ivo -rnce for adrlitional stocks , 

or even borrowing a friend ' s car . 

Tho sys tem of pns r- mJlam i s ch aracterised by a r egul ate d cycles 

of ab out f ive to eight markets par niQ ht, with t he peak tradi ng pe tiod 

s retching fr 9m abo ut 6. 30 p. m. to 10 . 30 p. m. On lhe ame night , the 

v ri ous pas r -malam are neve r sited too close to one another , so t hat 

competition can be minimised . Although market si te s vary , the markets 

aro run by escenti.:illy tho same body of hAwke s . Depe ndi ng on their day-

imo ,c ivities , •,nm8 hawkers do no cnmplo o lho woo k- l ong cycle . 

NrJVurtlmlr.ss , hn m;J j orily who tr .:i !JS only il he p;JsHr-maL=:m hr1w k se ven 

ni hts a week . 

f1,1sar-malam vary consi dor nbl y in sizo and impor ~nee , dep ending 

v ry much on tho Joe tion of business . ~t,il 8 many pas.:ir-malam operators 

re hawker by prof ossion, here are also a minori y of those who wo r k 

in t,a d;:iy- imo as l abourers , cons rue irn workers 01nd also some white-

co ll , red workr.rn . i'3 found that [ hi n .nn t11wkr! r c; rlorninito a cnns i cJer;ible 

numb,i o p, c;, r-m,Jlnm si cs i n Ku til cl l umpur . lhi s is not sur ri s ing s 

Chino~o , leo cons ti u o a high percontaqo of tho day and night hAwk ors . 

Tho p ople who go to he pa~ar- mal m <le usually those who 
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find in the pasar-malam an oppor tunity to go and en joy themsel ves . They 

mos tly do not have fi xed ideas of what thoy are go in g to buy. But is i s 

us ual f or one to pick up some tit-bits t o munch, along the way . Usually 

those who patroni ses pasar-ma l am are very susceptible to persuasions by 

the hawker s . Hence thP. positionin of the stalls played a ver y important 

role in attracting these prospective cus t omer s . Ge nerally s t alls . which 

are si tuated in the middle are the best as almos t every one i s sure to 

pass by . 

Another reaso n why the pa sa r-mal mis so popul ar is because of 

the flexibility of prices and the common beliefs that one can pick up real 

bargains there . The hawko r s normally s tart by demanding a hi gh price for 

a commodity. This is followo d by a longthy barqaining session be tween the 

two until an agreed price is reached . Since tho prices vary , it is only 

natural that profits ~lso vary . Chao ( 1962) , i n his study on cingapore 

pasar-m lam says , 

"As long as they (tho hJwkers ) think the y 
can got a reason ble profit from the goods , 
they wil 1 se 11 thorn". 

It cart inly earns that hawkors through he ages , ha ve developed 

a similiar sub- culture monq themselves . Further anal isis of the 

economic- social functions an the personal features of hawkers will be 

discussed in the following chapters . 
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CHAPTER III 

This re asea rch is conducted in Kuala Lumrur, the ca pital of 

Mal ays ia. Kual a Lum pur covers an area of 35 square miles and has a 

population of 451,728 . Ho wev er, including those who are residing in the 

connurba tion areas on the periphery, which l at er were amalgamated to become 

part of the Feder al Terr itory, the population wa s approximately 1,036,900. 

With the formation of the Federal Territory in 1974, (Refer to Map 1) the 

cit y is admini s t ered by tho Oa tuk 8 nd ar (Mayor) wh o i s nssiste d by an 

Advi sory Board , made up of offici al momb> r s a well as unofficia l members. 

Kuala Lum pur city has retai n d some of the colonial fe atures 

that a re typical of m ny of the citie s j n Southeast Asia , which has under­

go no coloni al rul e. Origi nall y it was a shanty town se rving the Se l angor 

Chinese tin miners i n th e mid- ninetieth century . It became , at the end 

of the century, the c pi t al of the Briti sh admi ni ste red Feder ate d Malay 

St te s - Se langor , Perak , P~ha ng and Negeri Sembilan . With the development 

of roads and railw ys which link tho ci ty with Klang - Port Swettenham 

(n ow known as Port Kl ng) on the west , Pe nang in the north, Singa pore in 

the outh and tho inte rv enin g towns , Kuala Lumpur became a transport focu s . 

By virt ue of it s con ral position in hn rubber and t in belt , it became 

n import nt distribution and fin8ncia l centre for much of Malaysia ' s 

rado . lhu" in coloni,d times , Kuc1la Lumpur ,e rv d as an admin i st rati ve­
' 

commerci 1 contra , poli icelly Europeans but peopled mainly by the Chinese 

toC)other with small numbor of Indians and Malays . When independence 

wa chiovod in 1957 , ho adminis r, ive and commercial functi ons o the 

city rom inod . Malay poli ical power replaced tha of the British . The 

I 
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Tab le 3. 1: Ex pans ion of Kuala Lumpur in terms of Area and Population 
1901 - 1980 . 

Area Popul .::i tion 
YGr-------------------------------

Absolute Fi ure Absolute Figure ;l Increase 

1901 8 o.o 32 , 381 o.o 

1911 8 112 . 5 46 , 71 8 44 . 3 

1921 17 o.o 80 , 424 72 . 1 

193 1 17 5. CJ 111 , 418 38 . 5 

194 7 18 100 . 0 175, 961 57 . 9 

1957 , 36 o.o 316, 230 79. 7 

1970 36 1 61 • 1 451 , 810 42.9 

1970 94 o.o 677 , 800 50 . D 

1980 9L1 o.o 1, 036 , 900 53 . D 

~ : Between 1901 - 1980 , Kuala Lumpur experienced growth both in 
areas as well as in populAtion . In terms of area , Kuala Lum pur 
has oxp nd d almo s t twelve time s and in terms of populati on, 
thirty-two times . 

Sources : ( i) 
( ii) 
(ii i) 

Kuala Lumpur Ma s ter Plan JOcio-Econ Survoy 
Oep , rtmont of St a ti s tic s 
Macter lan Unit 

numbor of Malay s in he city began t o incre ce , m inly due to mi gr a ti on 

from r iral roas s well as djoinin towns . The city hen took on a 

new rol h;:i of n due ti on 1, s wo11 :i s commerci land indu s trial 

con r • From coloni , l ~nd n;:iti onBli s~ i nn forma tive influences , 

Ku , l Lumpur h s omorgod wi h socio- econ ctructure and a patt rn of 

q lllement which i s di oront rom ho 0 0 ch , ract ri s tics of the weste rn 
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city . Thus ba eica l ly , Kua l a Lum pur hiJ~ bocnme a mixture of wester n and 

non-western elemont s . 

Although in 1970 , it covered only 35 square mil es , its population 

density was app roximatel y 13 , 000 persons per sq uare mil e . Most of the 

populati on we re concentratnd within one t o two mil e from the city centre . 

The reaso ns for this phenomenon are that the aver age number of p~r sons 

per dwelling is extremely high. According to a report , (Ruddock , a United 

Nations Ad vi sor , 1955) , sometimes as many as a hundred people of all ages 

and sex are fo und crowded together in a single shopho use in dark and 

airless cubicles . 

For year s , the city has been trying to solve the problem of 

ovor-crowding . S telite towns such as Petal inq Jaya were bulit to diver t 

th po pulation of tho Kuala Lumpur . Co nsequentl y, when new housing es tates 

eme r ed , new needs arose . One of them was the need for markets. The lack 

of markets i n these areas is one of he many reasons which contributes 

to tho populari ty of tho p sa r- malam . 

3. 1 Hawkers - A Major Occ upational Group in Kuala Lumpur 

Hawke rs nd s tr ee t-v endor s compri~s a majo r occupational 

cat ego ry of the urban informal sector in Kuala Lumpu r . The characte r istics 

nd features of h wke r s correspond with the concepti ona l fr mework for the 

informal sector . The number of persons emplo yed in hawking can be gauged 

from the ~u•ber of licence issu d t o op r~tnrr for a p· rticular yo ar . 

However , no ccur to numb r c n bo ~sc rt nined main]y becau~o the 

spent noous growth of h wker st lls are no accompanied by licencing . 

To cite n x mple , in 1979 , th number of licences issuod out was 14 , 172 
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(Refer t o Table 3. 2). Accordinq to City Hnl l, the number of unli cenced 

hawk ers wAs in t he vici nity of 1, 800 . If t he ab ov e t wo fig ures i s added 

to another 1, 300 of pasar- malam hawkers , t hen the estimated to t al fo r 1979 

will be 17 , 300 hawkers , which is a far- cry from the regi s tered f i gu re. 

Table 3. 2: Hawkers in FEDERAL TERR ITORY , 1970 - 1979. 

Year Total An nual Increase i n % 

1970 5, 264 

1971 7, 210 33 . 0 % 

1972 7, 661 6. 3 % 

1973 8, 053 5. 1 % 

1974 8, 615 7. 0 at 
/U 

1975 9, 076 5. 3 % 

1976 11, 257 24 . 0 'X, 

1977 11 , 620 3. 2 % 

1978 12 , 848 10 . 6 % 

1979 14 ,1 72 10 . 3 % 

Sou rce : Kuala Lumpur Master Plan Draft , City Hall . 

According to the Unit Pelesen n dan Penjajaan , City Hall , 

there re abo ut 14 , 200 lie need h wkers and petty retailers in Kuala Lumpur . 

But th number o persons involved in thi s trade ha s been estimated a t 

r ound 70 , 000 persons . Thi fi gu re is expected to increase to 32 , 400 in 

19 O nd 43 , 600 in 2000 . (M star Plan , Kuala Lumpur , 1981) 

.,, 
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The num ber of hawk ers has i ncrea sed by 1n7.8 perce nt f r om 1970 

- 1979 ( see Tab l e 3. 2) . An abnormal incr ease of 36 perce nt (1 970 - 1971) 

and 24 . 0 percent ( 1975 - 1976) was sa id tn be due to the relatively high 

rate of mi qr ant s which took pl ac A in th 0 r RrJor a l Territory duri ng t he s e 

two periods . 

Comparati vely , the Chinese domina to the hawki nq proffessi on i n 

the roderal rerri tory . (Re fer to fable 3. 3) . However , betwee n 1970 and 

1979 , the pa rti c ip~tion of Mal ays incrensed algni f i cantly . Thi s partly 

in i c t es th e i r1cr o, ,· inq de s ire and µositive ch:rn qes in at titude of the 

Ma lys to participil te in the u ·~-~ ~cunomi c activities . 

3. 2 The Pers ona l Features of Pasa r-Malam Hawker s 

I n thi s topic , the writ e r will foc us on the myth of the s t ereo-

typed hawker s . of r , the general i ea i ~ to portray him as an unski l led 

and a poorly-oduc, tad mi gr nt who hA~ been fore d fro m the country s ide as 

a ro~ult of lack o ec onomic opportuniti es . In the city , hi s l ack of 

education and unf ami li r i ty with the urb·n way of life combi ne with limited 

employment op portunitie s , force him t o t ake Uf1 hawkin g. Afte r all , "hawking 

i n eas y occupati on t o enter f or it ne ed little capital and sk ill" 

( Mc G e , 1 9 7 7) • 

Tho wr iter ' s assumption is tha pa sa r-rnalam is a new ur ba n 

phenomenon . Thi s is proved correct in the su rv ey which re veals that t he 

re s ponde nt s h,vo 1 ss th n ton year s xpcri once in pasar-rn lam eventhough 

mo , t o them h, ve a long r r cord in rl ay- h;-iwkinr_i . In f r1 ct , Lam ( 1972 ) has 

no od h;i " in Ku-' l il Lumpur them i s no pa s r-mal ;,i m as practi sed in 

i ngaporo " h n. 
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Tabl e 3. 3: Di s trib uti on of hawkers in Federal Territory 
By Et hni ci ty 1970 - 1979 

Mal ays Chinose Indian 
Yea r 

Number % Number ' Number % 

1970 232 4. 4 4, 253 80 . 0 779 14. 8 

1971 47 6 6. 6 5, 950 87 . 5 786 10 . 9 

1972 743 9. 7 6, 213 81 • 1 705 9. 2 

1973 966 12 6, 354 78 . 9 733 9. 1 

1974 1 , 13 7 13 . 2 6, 685 77 . 6 :, 793 9. 2 

1975 1, 243 13 . 7 6, 861 75. 6 97 1 10 . 7 

I 

1976 1, 623 14 . !:J 8, 218 73 1, 407 12. 5 

1 77 1, 870 16. 1 8, 692 74. 8 1, 057 9e1 

1 78 1, 966 15. 3 9, 829 76 . ::i 1, 054 8. 2 

1979 2, 338 16. 5 10, 416 73. S 1, 1,17 10 . 0 

ource : Kua la Lumpur Mas ter Pl an Drof t , Ci ty Hal l . 

1. 2. 1 Age · nd 'j x 

Tot al 

Number % 

5, 264 100 

7, 210 100 

7, 661 100 

8, 053 100 

8, 615 1 00 

9, 076 100 

11 , 25 7 100 

11 , 62 0 100 

12, 048 100 

14 , 172 100 

T·blo 3. 4 shows that mos t pa sa r- mal am hawk er s are comparatively 

younq, with fifty- ono p rcent who ;i re e low thi rty yJa r s of age . We can 

at thor is a maj ority o f eighty-th r ee percent or haw ker s un der 

ho e o o r y comp1 rod with so u in cen pe rcent of ho,; o over for ty ye ar s 

of · q • Thi 'l 1, pr i m;:i ri l y due t o h s tren ou~ and od io us wor k tha t 

h, uik . r s • ve t o o hr ouqh overy ni ght. Th , wri t or h s wi t nossed how 

pl ~,st i cw1r h, wk o r s has o unp, ck ovnry s inq l o po and p:J n to bo put on 
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dicplay. Less th An four hours lAtP-r , everythinq has to be packed back into 

their respective boxes . 

Moreover , most pasar-mal am hawkers also work as salaried workers 

or h wk at public markets in the d y-time. They are more or less holding 

two jobs which ro~uire a reat amount of st rength and energy for the person 

concerned . The writer presumes th. t the ;.imou nt of tr avelli ng ono ha s to do 

each night also causes the pasa r-malam t n be dominated by the younger 

generation . However , the contribution of other factors like education 

c,rnnot be di sroqarded . The se factors sh:Jll lie di s cusso d lriter . 

Table 3. 4 : /\qe- qruups of Ii wk .r--; in fl,rnnr- M lnrn 

Aqe Groups Numbnr nf l~osponden ts •/ 
1LJ 

Loss han 19 y ars 2 3 , / 
I ' 

20 - 30 yo ;:1rs 29 48 ,1 
1U 

31 - 35 13 22 ' years /' 

36 - 40 yo rs 6 10 

41 - 1,c: ye rs 5 8 1 ,o 

46 - 50 ye rs 1 z 1 
/ 0 

Moro than 50 ye rs 4 7 ·I 
;u 

Tot 1 0 100 1 ,u 

Note : - (a) flospondonts bolow tho a o of 40 yoar s 8:5 percent . 

( b) R po ndon ,, moro th n t,O y , r, of qe 17 percent . 

Pnr; r-m, lc1m i s l r;o moro domin, od by m. lo h wkor s as compared 

o ho d,y- imu mirko ~. Of ho y ospondon s , onl y two arc Female 

Univ
ers

iti 
Mala

ya



- 41 -

hawkers working un assis ted . One of them is a recent widow . The other 

female hawk er s at the pasa r-malam □ re assis t ed by their husb and s , fathers , 

brothers or other close relative s . Somo respondent s attribute the predo­

minantly malo foature t o the tedious niqht trr1velling from site to si te 

which i s not suit ab l e at all for women and younq qirls , especially if they 

are un protected. Wo nq (1 974 ) says , 

I 

"•··•• the l ar ge proportion of widowe d 
fem ale s who .•••• are h~wk er s . There 
arp~ rently i s economic pr ess ure for 
femal es who find themselves in such 
0, itu ;it i cms t o h, wk r1c; thny llnvr. no 
sec urity b8 nof i , other than becoming 
clo p ndenl o .hc:ir· own chilrlron, i.e . 
if they aro old enough'' ( 1974 : 66) . 

tlawkinq hr.refore provirlec; emp l oym ,nt ;rnd nlso enab les them to 

look at r the ir ow n h u'"'eholds since f.hP.y thr,irn,,eJ ves cr1n de t ermine their 

own workinq hour s . 

3. 2. 2 Educalion 

As with most c;90s of s ·oroo .ypinq, thore aro also some e lement s 

of truth in the s ortion tha t hawkers a re generally low- educated . Table 

hl s how s th t 82 percent of the respondents have le ss than nine years 

form , 1 oduc ti on while 18 percent have more than ten years . Although 

hawker s are generally lower- educated , they are by no me ans the worst­

educated people in he city • 

l , bl • 6 indicij es tha t 73 pArcent of e re spondents come -----
from Chine o school . Wong ' c s tudy (1974) has a l s o shown tha the pre do-

minant ., trcrnm of e uc ,,tion or the moclorn labou r force 85 we 11 as that 

of ho h wkor'3 i s Chinese (71 'l ) . This 1iqh p,rcen -1 e of Chinese-educated 

P r qo ns could be lho re son why he re: re 55 pe rcent of h wkor s with 
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Tab le 3. 5: Hawkers - Nu mber of Ye ars of Form l Education 

Number of years of education Nu mber 

Number Education 1 2 % 

Primary 1 - 6 ye ars 26 43 % 

Secondary 7 - 9 ye ar s 
(Form 1 to 3) 22 37 f 

," 

Moro than 10 year s 
(Form 4 and above ) 11 18 % 

Total 60 100 % 

, 
Table 3. 6: Percentage of Hawkers with Education in English or Chinese 

I 11 nguaqe . 

Medium of 1 - 6 years 7 - 9 ye, rs '71 0 years Tota l 
Ins truction , 

Number t Number 1 Number :t Number % 

Chinese 75 41 't 15 75 .,, 4 7 44 ·73 % / '1 J 

English 2 3 % 7 12 % 7 12 % 16 27 J, 

Tot l 60 100 'X, 

econ, ry uc;i inn . fhn wri r bnlcivos h~ lhe nredominanco of 

Ch'neso- educ, od ople in hawkinq is un o hBir poor m stery of the 

n li h ncJ n, liont l ];1nqu;.iq wh·c11 ,cs , 1<; ;i J,rrior tn en try inlo the 

form l sector . liccorrlin 

11 •••• ;in EnqJish- 8duc r.d boy Mns ~ s::il ry 
our o ivo ti mos II, t of non- En li sh 

oducAtod pr>rson in ;i simil i :ir job ! 11 

., 
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The writer be lieves that thi s sta tement co-incidss with t he 

previous observ · ti on co ncerning Lh e Chinese-educated people . Ther e are 

not many job opportunities open to a Chinese- educated per so n i n our highly 

developin~ city , except in Chinese firms tu hore tho pay is notoriously l ow. 

The snme applies to the Tamil-educ;)t ed person . 

Hawki ng is thus found to be rl om in atod by e ither illiterate or 

Chinc se- educnted peoplo . This i s a biq cont ras t to the formal se ctor which 

is dominated by Lhe English or Mala y-educ ~tod people . 

3. 2. 3 Origin of the Hawkers 

It i"' founcJ th3t the d, L do11" not fully support the ass umption 

thr1t he bulk of h, , hr1wk8r popul inn ;-ir mi rirants . Trible 3 . 7 indicates 

Lh,t 53 p rcen of' her ,pondenls ;irr? ;)C LJ;)]]y loc;:il res ·donts while 47 

percent are migr , nt s . The l attor fi ure i s ~uite signi icant . It indicates 

th;)t sl ightly l .½S th n half the respnnrlcnt s hnvo their origin in other 

Aroas . 

fho neral no inn th;.it urlir1n in-rni qrnnts in dovelopinq countries 

ro uneducat d in ividual5 who qo o he owns from ho su rr oundinq areas 

to rnrJroly well the r,nks of the unomrloynrl rnu"t bo rovised . Nowsadr1ys , 

tho urb n imrir · nts who arc bet c ualifi d tan ho local residents 

prn r1 ly face li 1 dif f iculty in sec urinri tlwir nicho in he urban sector . 

Hence , b.sically there ara two types of migran s . One is the 

un killed labour and tho o her ic, t1r, oduc;1tnr1 indivi ual. l\ccordi ng to 

~chultz (1 71) , hn oducd od tend to be more mobile . This m~kes economi c 

nnr;u . due 1 ·on oinforc s tho inc 11 me ,,i ns r om rnovi.n • ln oddi tfon , 

u uc, tion ill ,o h, s he ects of nnh ncinri he po nntial m·gr nt ' s 
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pe rc e ption of oppor tuni tios , and al s o, wh a t i s not of te n rec ogni se d , i s 

t he increi-lserJ cap ;icity r1nu noti on of , n ecluc,:ited i ndivid ua l to s till l ea rn 

mor e . 

One of the re aso ns of migr;:itio n common to both type s i s tha t 

the y como with th e .xpoct.1tinn of more opportunit i es frJr mr:iki ng mo ne y. 

1\ccorc1i nri Lo Dn vi s oncl roi (1 % 1) , i t i s ll rJ w,1qe di f fe r ent i al 

llo twee n th o town 1r1d Urn vill· qe Lh, L c,1uses mi gra t i on. l~ichaul Toda ro 

( 1961 ) , 8nothor researcher f ee l s ht i s i s not so much he diffe rence i n 

the s cale of w~ es , but r~ther the rir.i-ltRr po ss ibility or qetti nq a j ob 

tha L ;:it t r act s rni()r nt s . Thus mirir , n ', Crin be Lixpec ri d t o be more r e;:i dil y 

to be ,:ilJ,;o rb r.d in oi her Lh1i form ,t l <rnc Lor , nrl the info rm ·1 l r;ec t or . 1 n 

f , ct , So on Loo Yin qs fin s that , 

" The most su rpri s in11 findinri whi ch Rmorgos i s 
h,:i L ur h;i n miqran s has a lower , not hi ghe r 

rate of un emp loym rm t th,1r1 tho na ive urb :rn 
1 tw u r orc r. . M□ T''! l;ITlrtr k;1 hl u ir; 11 ~J f ,1ct 
th, r.v<?n ,mo n r rJc,n t nrriv :-ih ;i nd hose in 
h ir t ee ns , th , r-1 r.s of un omp loymr; n a re 

Jower t h.:i n he non- im rn n s " (1 974 : 18 7) . 

Thus , IJocause of the ir h iqh cxricctrJtion o more opportuni ies 

in thr2 city , ho<,c miqr;:in s who ,1rri unskillJcJ , m1y lo ok fo r r ~c tory jobs 

r ,.. th r thin c • r on 8 hawk inq vcntur .• I oc ;1l r esi rl cn s who ,ire low ly 

due tcd ;-rn d with no ski 11s will lo ,e ou in he employment scene to 

migr n ,c . They c,n onl y urn to h wk inq Lo s urvive . fhu s t ese account 

f or ho 53 p ,rc , n of h·iwkr:r, w o ;Jro n;i i v1.•; of Ku ,1l:1 Lum pur ( sen T l.Jle 

3. 7) . -
T lo 3. 8 revc l s th t ou of he twenty- ight hawke r s who a r e 

mi r r n s , 'J'i p , r cen t1 , •; ,t ye in Ku, lrJ Lumpur f or roore than ten years . 

Thi o s how s the po,;,ibili y w11oreby ->omn mi qran s , r1 ter a cnnside r ;i bly 
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lonq re sidence in th e city and di s illus ioned with vnri ous jobs , turn to 

hawkinq. By th en, th ese miq ran ts , like their loc al coun terp~rts i n 

Kual;:i Lumpur , should have est~bli s hed the necessa ry cont acts and know l edge 

neodod to t art thorn off in the hawkinri busi ness . 

T ble 3. 7: Pe rcent ago of the Or i gin of H~wkers . 

Orig in Number 

Mi gr nn t s frnm othe r st;:ites 78 47 fu 

Loc~l ( Kual n Lumpur) 32 53 /u 

Tot l 60 

Table 3. 8: Lenqth of Rosi dfmce o Mirirnn s in Ku;:ilrl L umf)ur 

Le ngth of Re idence Number ';(, 

1 - 5 yea r s 4 1 5 
,., 
/o 

5 - 10 years 9 32 r/ ,o 

Mor e thnn 10 yoa rs 1 C: 53 :/ 
I" 

Tot l 28 100 I 
) 

Noto : Tot1l is 78 rospondon s . Re er o Table 1. G whero 28 ou of - 60 r ron cnt•, are miqr- n s fr om o hr? r , ;, cs • 

• ? • 11 llec1•,0 n.., or n ring lfrlwk inq 

T bl :3 . 9 r;hows h, 36 . f18 re ,n of hawk or•, who lis cd their 

ro, flnn, for on a r in h.1wkinq s "o r.r,; " . Th i '; hjgh rercen -'lf"JC of "others " 

i ', du to h, wri er ' g inoxpe r ienco . The J1 ornativ!:!s 0 ored in the 
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~uostionaire nre too frw and narrow. Hence , the writer has li s ted out wha t 

is mea nt by "others 11
:-

(1 ) One key-maker who works i n the day-time remarked th~t he came out t o 

pasar-mal8m primarily to pa ss limu and make more fr iends . 

(2) rroodom is tliu esse nce for many . H;]wk .in9 provides much fre edom com-

parod with working for o hers . 

( 3) There are so me hawk e rs who a re influenced by frie nds or have Lhe 

nece ssa ry conl ac t s . 

(4) There are also some who decide t o gi ve the pasa r-mal am a t r y but stay 

on i n th o end . 

( 5) H8 wki n0 i s 8n innovative enterpri se where i f one is enterp r isi ng, one 
( 

can create a lo t of opportuniti es f nr making money . 

(6) Th P. re aro many who work i n the day- time , then wo r k 8t ni qht in pa sar­

mal am, to supplement thei r main income . 

(7) It i s oasior and sa fe r compa red to cons · ructions And fActories work . 

30 p rcent of the h wkers came i nto hawk in q because of the belief 

th i ha more prospects , moneyw ise . Inrlood it i s vary true for t hese 

ronpl o wl10 ul'O u ual ly lowly- eduentnd ,incl :il •rn in l<i l l ed. To thorn , the 

p;iy of a f ,c riry wo ko r i s on l ow . Thornf'rirn , m l , t1ve lo tho i r qualifi-

C;1t i on , h,1 wkinc, nppo, r s to tiav, '.l be t er prospect. 

The reason "because of family business " is also · popular one 

;]B show n by ?O pe con of the hawkers whn C);J Ve ho - bo vi~ reason . As for 

tho 6. 7 po rc,-3n t wh o think lh ;it it i s a ec15y job , two of them re for me r 

con~ ruct ion work,rs . To them , hawking is much e~sier and safe r than a t 

cons ruction 1i a . 
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Tab le 3. 9: Reaso ns f or Entering H~wki ng 

Reasons Nu mber % 

They think it is more 18 30 % 
prospecti ve 

It i s an e;:isy job 4 6.7 % 

Family Busi ness 12 20. 0 % 

Others 22 36 . 6 % 

No other choice 4 6.7 '~ 

Tot al 60 100 % 

~ : All th lternatives of fered her o have co nnect i ons with the 
educition b ckground of the hAw ker s . As 73 percent of the 
hawkers are Chi nese- educ , ed , entry to better jobs are ba rred, 
excep t f or the od pos t s here nnd there in Chinese f i rms , 
fact or ies or t cons tructi on s ites . ompJred to the above 
ment ion ud jobs , hawkinq then t n th e hMwkers , is indeed more 
prosp8ctivo and easier . In ami ly bus iness , it i s usual ly 
the son with the le s t ~ualificMtions f nr ntr y into t he 
for m;i l snc or , who took nvn r th e) f nrnily b J<; inoss . 

3. 2. 5 A titudos of Hnwke rs Toward s Hawki ng i n PMsar- M2lam 

T ble 3.1 0 ri:veals h,1 72 percent of the re..,ponde nts gonuinoly 

1rnjoy tioir wurk , while only 10 porconl who cli•;likl~ i t. The res t are fenco -

, it ors Lliuy clid not gi ve u dofini e "yns" or "no". The da ta i s not 

c 11 surpri s ing consideri ng wh,t ,1 festive ,1 morph8re hop sa r-malam has . 

T. hle 3. 10 : A i tucfos o HAwkor ', Town rd, H<1wvinq . 

llo~poncrn ,, Numlw r I'' 

y , ' 
{1 ., 72 

., 

No () 10 J 

No 11 18 I su re , 
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Some o Lhe rc;ison s g i ven f nr lik inq thflir job cffO that bei ng 

their own bos s i s muc h betto r t han workinq for othe r s . lv orki ng ho urs are 

more flexib le as tho pri vi ledgo of freedom is heirs . Thu s they can spe nd 

more time with their family . Hawking especial ly in pasar-rnalarn is a good 

source of in come if one i s ha rdworking . Pasar- mala m is also said t o be 

an intore s tinq pl co to work in ac one moots ma ny ty pes of peoplo . 

The di sadv,:int ()8S of hawkinq, nccor di nri tn tho ,,e u1h o dis] ike it 

, ro that · c; t1;1wkr? s , they become vi c tims rJf b;irJ we;:ither . /\ week of thunder­

storm e veryniqh t ca n result in a bi l o ·s of potential oarninqs as well as 

docro;iso 11, ir rnon hly incomo . '.ornc hnwkJrB arri riornd i.1i.tl1 Lho r outine of 

p,;is , r-m · lam lik() lo, din() ;:ind unlo, dinq of r1oods and trc1v P. llinq night a ft e r 

niqlil to diff'uronL sito · • ro ' □mu , l11wkinq i '; ~1 non- p OS!Jf!Ct ivo venture . 

fh1:n hey r1re ~;til J o lie s who eul lw tiur rlun in h;ivinri .Cl llRor tho ri sk 

o ail ure or lo ss in busines•; i1S .tH?Y ;i rri hr ow nnrc, of U10 busi ness . 

As th e sa ying qoes , 11 evcry , lris ll :35 two sidr~s to its s tnry 11 • 

Th' re ons ivcn alwvo ;:iru rue o e icll indi virJual ' c, expe r ie nce ,1nd 

or,inion . r,ono rally , ll;iwk,r', cJo no •,1!r1m ri 111vo ;i lliql1 lr>vul of alienation , 

wliurolJy , 

11 work provi os no c;·1 hf',1c io r1 :md fulf i lm n 
1u is on l y sourcA of phy qic~l exhRu~tion 
,inrJ men il de!J,l'>l!munl 11 

( Jorrl; r1 , 1971 : 17) . 

Thnre ic: li tle alienalion or his work since he is he maste r 

of hi own work , owns his owns c pi al , cunlrol, and direc s his own 

. 7 . 6 l\spir1 ion of h wkP s or hern,olvo•; nnd 1eir children 

lh pt1s·r-ml l.rn ti wkers ti·iv. lli'lh hiris or .hems.lvJs i:lS well 

rir hei ctiil !rrm oven houqt1 hey ,ro in cH fr_iren . r!irectirins . 
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r;cner- 11 y fnr L111 )m';{) lve s , rno -; t h,iwkr. r s ui i ',h Lo 111;ikr1 ,J ';uccw;'.i uf t hei r 

h.::iwki ng career . In r,1l1lo ~. 11 am jo rity nf 46 . 7 p1:rcunl ri hFi wke rs 

re sro nses in 110 nffirm;itivE~ t o tl 111 qun,;tirin , 11 Do ou want to IJ8 FJ h;;;wker 

tow;irrJs, 1:irqur liu•;inw,'; concorn 1JJ i 11 1:v1iry rJpportunily' fr r r1rcJ=J L8r wealth . 

a go,ql in i tself c1s all nthrJr st<1Lus s yrnliob liku oduc,ti()n ;i nd occ upation 

i s out of lwir ru.ich . fh ri pursuit of' Iii·, rio;i] i ·, f'ur th 1ir ir1te ns ified 

whon it iu known n1tHHJ h;1wk 'I''> L11 -1. 11nm ,H ' U v~2r y sucr:w;sful , rich hawk ers 

in thdr communi ty . 

TalJl - . 11 : lw,po n'.,us to "f)o you 1J;1nt n tJ,, 3 li=1wker .::il 1 your life? " 

Rec,ponsu I\Jumbcir 

Ye s 28 46 .7 J/ 
/tl 

No 11 1fl --~ 
f , ... 

Not suro 21 35 "f ,, 

Tot-:il 60 100 ,: 

Only 18 . 3 fJHCent qivo nr2q 1tiv' re !>1,o nsos to the above ques tion 

whil e 1S po r e nt ar, "no s uro 11
• Tho c,o fnnce- s i ers rh not mind b8i ng 

h,qwkers all heir lives and they alsn show ;i willinqnes to riive up thei r 

jo s if t here are b t er opf)ortuni ies of erHd to thorn . 

Tnblo 3. 12 inrfic,i cs ,, hiqll 111 ,1 jori y o rcsponden s (4 3. 3,{, ) 

who do not inr,ist on t o i ct)i 1irr.n hocominq h1wkr.rs . /\ small minority 

o 6. 7 p,rcent c, o o 1c rwi se , ::ind SO percon '3Ji' t ;i t it is up Lo the 

Chi lrJ on ' s incl inc1Lion. Some o 10 rr! 1 ,nn•, c i e for no ins is inri on 

hriir cl lilcfron brcnmin() h1u1kn ', ilrn :-
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( a ) H;:ird-work 

( b) Uns t able ea rninq s 

( c ) Horra s rnont from the enforcement unit 

(d) Low pre s tige 

( e ) Inc rorl si ng comre titi on 

M, ny hJ wkor s want their chi ldron tn tJe proffess ionals· like 

doctor s or onr1in er; r ,, ;i nd white-co l l Arr~ci wnrk P.rs like c Jork s . They a l s o 

show a pr e f ore nc for qovernmcnt whi ,- col h r ' obs which ,:ire dri ne in 

c rnnp ;:i rA ,ivcly morn nrnfo rL ;:ib l rl ,; urrnundin qs . 

Tah Jo :3 . 12 : f~ef,po nc;us t o 11 1.u i) l you ,111 oru your r:l1i) •lr P. r1 tn l1 e r1 h;.iwk e r? 11 

f<csµo ns o Numbe r I 
/0 

Yo " Ii 6. 7 ,; 
1" 

No 76 /13 . 3 /4 \J 

lJp to Lhnrn 10 'iO ,,; 
/"• 

Tot <1 l 60 100 

3. Tho Soci 1 Aspec l of P<1s;.i r-M ~lam 

3. 3.1. Tho R cial C6mposi tion of Pnsar-Malnrn HAwke rs 

Tho Chi noBC rlornina e tho h<1wkcr s ' s cene in Kuala Lumpur due to 

hi s torical circums ~nces , (L am , 1972) . Besides Lhj s , the prolife r a tion 

o Ch ino sc h, wknrs ic; due to he cicm ind f or l1c ir ervicos , f or e x2 rnple , 

in providing pnrishab le ;is we ll <1'3 non- p ri •,h,ible qoo•1s . The Chi nc s o al s~ 

h ve pcnch, nt or h wk ors ' f ood . In m,iny mi lies , he morning break fast 

o ton co n~is l s of h~wkor~ ' f ood ei t 11r oa on hes ;.ills or t aken home . 

8 c, U'313 of ho s hor lunch hour , no~ r Jy all wor kti r s consume hawkers ' food . 

Di nnor m<1 y c Laven r1 home but suppe r oral, c- ni~h sn<1ck at a ha wke r 

Univ
ers

iti 
Mala

ya



- 51 -

stall i s extremely common amonq the Chinese . 

The Indi ans also primarily a miqrant population, are howe ver 

not over-represented in th B hawkin g popul ation . Thi s could also be due to 

hi s t orical f ctor ~s most of the Indian s were contr~ct est;:i te labo urers . 

Th o s ize of t ho Indian community may a l so explain why there are fewe r 

Indian hawk er s t o se rv e their need s . 

As f or the Malys , until recentlf, there has been a lack of 

demand for thoir products , which i s mainly hot- sp icy food th at is s till 

culturally f ore ign to tho Indians ;:i nd Chinese . It was a l so due to the 

polit i cal forces int eracti ng at that time , particul arly in th e co lon ial 

p.riod which 0ctod ;:i ain,,t the M L1 ys qn inq in to th rJ qrrner :il fidd of 

commerce , mor e so h3wkin g end vendoring . Tho British in c reating se ttle­

men s for Mala ys in urb, n reas , did so with the xpressed de s ire " to 

educ ate tho children of Male ys t o t ;iko p:-jrl i, th e admini s tr ati on .. .. 
( " d 1 955 ) ". 1 1 i'l ' 

Th r, protiatiility th r ttrn e;:irl in s t h.:i wk er s -3rG Chinc~se may lead 

t o present pr vale nce of Chinese in hawkinq ac tivit ies . It was only in 

lhe List cn uµ l ~ of yu,1 s that moro and mor 1 M~1l ny•3 hJvc boon t · kinq to 

t aw kin q. 

" The New Economic Policy ( NEP) outlines po licies 
anrl proqrammes to morlrrni s n rural lifo , encourage 
, rrip i cl ancJ J~ 1 ;inccid qr nw 11 of ur tJ ;Jn ac iv it ios , 
provic1 improved educ:i ti nn ;in trn i ninq pro-
qr, rnmO!.; and :3bovo all , un '..i urc lhe creation of 

Mr l r y comme rc ia l ;ind inrlu r, ry community in 
c'311 c lugorics md ;i) J Jnv,d<, or opcrcilion, 
in nr r1or h t wi hi n nno q nor;:i l i nn ll 1 ;-i ys 
and ol1 1cr indiqen,iu•, reop l r~ cnn tie full 
fl, r n r .., in ho ncnnomic 1 i fr. of th13 n;1 i nn " 
( <,1Jcnnd . 1 ysi :111 Pl ,Jn) . 

ln vi ow o l.c gover nmRn •~ oncou r agemen ;:i n poli cy, it i s 
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expe ct ed t ha t more Ma l ay hawker s wo uld be appo~ r inq in our ur ban s cene , 

par t icul a rl y in Kuala Lump ur . 

Th i s re ce nt study shows the e f fecti venecs of the NE~ . Now adays , 

tho haw ki ng sceno es pec ially p1sa r- mJ lam i s not so much dnmi nated by t he 

Chinese as it was ten ye a r s bgck . ( See lppe ndi x I) . The Chi nese ho us i ng 

esta t es att r r'lct more Chi nese and the sarnfi qoes for tho Mal .q ys . In Kamp un g 

Ai r Pn nas ( a predomi nantl y Chi n •se community ) , out of ;:i tnta l of eight y­

sevon hawke r s , the re are e ighty- fiv o Chinese h;:i wker s and lwo India ns . 

Lik owi se i n 8And;:ir Tu n f~azak where M::i L1ys m:ik1l up ho popuJ ·1lion , the r e 

are one hundr ed ;1nd :3 ixtoe n Malriy s ,, taJ 1,, ai, cu mp arod t o only one Chi nese 

s t al l . Tho numbor of Indians who nn~a~8 ln dAy- hr1 wking i s s mall but i t 

i s even smaller s till in p sa r- malam . Nowadays , the re are also some 

Indones i ans who ply heir goo ds in p1snr-m3)a rn . 

3. 3. 2 Mobility of Hawker s 

Thnr e :i r two fnrm s of mohili y - i n th n va r i1Linn of a rti cles 

of s;:ile and tho phys ical mobility of r: s;i r - mr1 l am . Only 2 • 7 percent of 

he hnwkers 1m presontly se ll inq t1inry; \.h ,i t re different from when they 

first s a r od selli ng . G8 . 3 p8rcen o UH] haw kers s ill sell the same 

a r icl ,s ( r~efcr o Tnb l e 3. 13) . /\ hi t1 pnrcent;:iqe nf the se hawkers mostl y 

cnnc;i ,, t of owners of clo hec; , cass ri tn :, ,, t nll s , etc , i. e . hr1wko r s who ha ve 

3 'ver 1 thou sr3 11ci s o r, t 11cks in L rd r po,,,,n,,,;inn,, . For hose w o ch;i nqe 

lhnir irticle<i ri s 10 110 m;1lly ri11rin~ f'rJ', iv ,11•, wt1o n ,hny s 1ilJ fw;L ive 

rinoc1, nr whr>n hero ,i ro •,o rnP ct1e;ir r o l , 1v,ii l.1hln . ~ome ch;inqo hci. r 

, r icln" nf •;; l, nxampln ' r nm rui ~ t, n h ili n•; ' ;Jr.r:r,•;,n rio s when he fnrm a r 
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Tabl e 3. 13 : V r i ;.1 ti (Jn in /\ r ti cl es of 'i r11 8 

f'l csp on se Number ,ff 
/0 

Se ll b,i ck S ,1 f0(~ t hj nq ·, inc e 
r i r -t .s L1 r' t ud 41 60 . 3 ;/ :o 

s llinq Lliff urent things 
from t he f ir s t time s ti'Jrt ed 16 26. 7 .;, 

* Not nr pJ i cn b l e 3 5 

To nl rir1 1 OD ,.f 
! ' · 

~ : X· F o r ll in r; n w I 1 o ;i ci s r 1 1 i n q d i f , r , ) n t LI 1 i n q ~; i n th ri mo rn i n q 

,H1 d i3t i qhl. 

Ttw numbf: r nf h .. wk nrs in , r w,: Jf'- 111 ;:1 l:im i , nu -:lwrJys the s ame . 

t n f FHle th urCl ,ind rJ uci dc n n1ovc on. 1 T n r11J ml 1ri r rJf rir nc ass r~ cl f ood 

h;:J wk rs h s druppod f r om a rty-on □ s t i ll s to t t1ir t y- t wo s t Al l ~ (Re f er to 

Appendix II) . Aft er thr ee weeks t h ii r phce s wjll be fil l ed by othe rs who 

ar o s lling diff ren goods a l toge t he r . Tn t he sp n of hr ee months , the 

pa nr-m l am in ~o t ap, k swe ll s fr om 143 , 183 s t nll s . 

Despite hu mob ility o h;i wk ' r s , t llurr, can stil l bo fo un d 

or ni ~ tion in such so .mi n l y diso rdnr , ~~ cxplrli ned in Chapter II . The 

haw kor 9, do h,1vo :i J b t of un •;pokE?ll cod ?', ;in d o hi c•; uih r?re vac nt lot s are 

co nce rn d. 
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Table 3.1 4: fhe Mobility ofµ sa r-Malarn Hawkers 

Ap ril, 190? July , 1982 
Hawkers by ethnicity 

Nurnbe r ·! Number 1 
'J I" 

Malays 35 2 11 . 5 /, 63 34 . 4 i/ 
/U 

Chi ne se 1 0 74.1 ,r/ 11 6 63 . 4 ·[ ,.,, ,r, 

. 

lndians 1 0. 7 ' ,/ 4 2. 2 1 I' 

Oth nrs 1 n. 7 .. , 
' - -

Total 143 mo I 
103 100 /u ,, 

Note : ror rurtl1nr rle ,d ls , ple, <;r; rnl'1n lo il pprmdix If . 

I 

3.3 . Hawker <> ' nsc,oc i.ntion 

1 n l~~l 1ysi, v;1rious asnoci 1 i I'll ' , ;ind co-np )r~ iv(; S h;1ve been 

ns ;ililic,h 3d o lo ok rtcr i s rncrnber~; ·inrl thH influencri c,1ch t1 ;1s depends 

on th dynami·,m of it s rnornlJE-irs :in r1 nff' ir.i ;i},, . fn V.ui1LJ lumpur there Jre 

lwo h1wker s ' associc1tions , each c , t r, rinq .o a p;:ir icuLH racial qroup . 

Tt1oso two associc1tinns arn he Ku ;:i l ;') l urnrur 1i;i111kr~r .\ f',i y Tr,qder 

A soc i tion ;ind lie Pe rsatu n-PersJtu n PenjJj - Penjaj;:i Kecil Ibu Kata . 

Tt n former c . tors m;iinly or he C inn--w h;1wknr s ;,nd tic l ntt ~r for the 

M;i), y•, . noth lies 1ss nc i a inns am rr:pr r.•,r n nrl nn he Hc3wkrirs Ad viso ry 

Committee which ;idvi~cs he City m, ynr re~n ding rn;i tJrs rel tinq to 

hawkin q in ho city . 

Thr111 l11Jr, c rn C1tlrnr v 1rin1J<; ·i•,,,nci I i un f nrrn Pr1 hy h;"Jwvcrs in 

· p;ir icul 1r 1rr.,1 , or example , ho C,p rrLrnq ll ,1w vf!r 'l ' /1s-,nciatinn , he 

Pudu H1wk 1rs ' A sociation , tho Taman Chor;1,, H;iwknrs ' Asc; ocia ion . All 

h so "ocL1 ion, com" unclcr ho m,in onP. - uJJ;i lumrur H •J ker &: Pe ty 

T , clnr Ar,r,oci ion . Th. fo 1 s per man 11 i , 1 m •re 2. 00 r r mos of the 
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abo ve mentioned associations . 

Tab l e 3. 15 : Percenta qos of Hawkers who joi n Hawkers ' Associations 

Note : -

Respo nse Number u/ 
/0 

Ye s 29 48 . 3 % 

No * 31 51 • 6 % 

rotal 60 1 DO I'/ 
;LJ 

* Dul o 31 respondents who repJ i r:ci "no", 18 of them are 
blue and while- collared worker s , s hoe s- keeper s and a 
shoe-maker by daytime . 

Tab le 3. 15 shows th at 51 . 6 percent of hawkers do not jo in any 

f orm of ssoc iation . Only 48. 3 percent hawkers who join hawkers ' as socia-

li ons bee uce they hope to ge t help in case of any tr uuble with City Ha ll. 

When tho over nment alloc te s it es for hawk er s , members are given pr i ority. 

A hawk ers ' assoc i · Lion i c al o a pL1rn tn pr omo to frie ndship among hawker s . 

l t i s , place for ro l x tion whore hci wkF? r s qa the r around for some "mah-

jon 11 sessions or co nv e r sa ti ons . 

Jo me o tho reasons given for not joining the hawkers ' as socia-

tion r nqo fr om "no time " to 11 not ef ec tive , does not se r ve the hawker s 

woll ". Out of ho thirty-one respondents who reply nega i vely , eighteen 

of them aro pnrt-time aw ker s . They work in th e dny-time as sa lari ed 

workers and h wk t night t o supp l om,nt hoir income . 

3. 4 Rel ti onshi p between Hawkers themselves and t oi r customers . 

rho close ne work of relationship amonq hawker s contribute to 

heir occup0 ion 1 s tis action . Despile .he ex i ctence of competition , 

they still are h~lpful t owards one . no he r ' s problems and find the time 

., 
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to joke amo ng th cmce lv es . Thi s i s relativel y s imiliar t o the conc e pt of 

proffessiona l othic c am on work~rs in th ~ mo 1Jnrn ind u~tri al or co mmercia l 

"'ec tor . 

Thi s nn tw ork is also ox t endod t ~ thn cus t 8mer s . 73 . 3 percent 

of the pasar- ma l ;:im h wkor s hnve rAgul ;:ir cus t nmHr s 8S co mp arnd to 26 . 6 

pnrcont wh o c11 1 not h;:i vo ( see f nb l t~ 'L1 6). fhh i s c □nlr ;1 s t. od with Ceer t z ' s 

do~cript ion of pil r - trarl c r s , 

" fhr) prsar- tracicr 1•; pn rputually lo okin c for 
~ chn nc o to make 1 s~mll nr l ~rqe r killing, 
no L a t tr~ mp ting t o ll u i l cl u 1J n ., L ;J I l 113 c l i en Lo J e 
on a •, t o;:idil y growiri'l bus ine s s " (1 %3 : 35 ) . 

Rc(_)ulclr cuc;lo mcHs nr ~ tre;1tnd t o ccr L1 ir1 benef i Ls , f or example , 

a housewife who ir, J nigula r cus t omnr m;:iy ho qi vFm somr1 chill i cs free of 

charqe when buyin q veqctables . 

H wk c r c; despite their low lev81 of educ~tion a r c ex tr emely 

acfopt a t pi cking up dia l ec t s an l;3 nquaqes . The s urviv c1 l of their busi ness 

r ~uires multi-l inqualism in order to comproh~nd wh;:it th~ir cus t omer s 

require , to h;iq le wi h h >m and t n pn r su,ic1n po ten ti 11 cuc-;tomnrs t o buy 

Crin OM•, r, in Lh()ir d.1i ly tronsac ions . 

Table 3. 16: Porcent ge of Pas ,1r- M, l am H::-iw kfJrS IJ.l ho Ha ve Regular Custome r s . 

Rcspo n c umber {, 

Yos M, 73 . 3 ,, 

No 16 ?G . G 
., .. 
fl 

To al 6() 100 ✓ ,, 

Univ
ers

iti 
Mala

ya



- 57 -

Hawk ers a l so f nce problBms p!rln inin g to thoir customers l i ke 

f uss i ness , sti nginoos nnd d is honn s ty . The types of cu s to mers mos t di sl i ke 

by hnwkers .::iro lerme d as "blue l a nte rns " li t. e rally . The y ~re t hose who 

brow e a round , ar gue ovor prices , ask to be s t1o wn va r i c us ~rti cl es than 

go off without buyin g si nql e thinq. ns ono h3wker puts it , " the world 

i s f u ll of weird pr-rnple and that ic; what rncJkes hawkinrJ s o i nt eres ti ng". 

Footnote s : 

1 . In thi ,· s tud y , 

processoel food 

unp rocessod food 

non- ood 

services 

rr.f'or to food Lh ,i need s t o ti e cooked ;:inrl prepared 
fJnfore s8 l l in · t o cu r; t nmE!r s . l t is also knoum 
;:i s proparn food . 

re f e r t o v e q o l a tJ l () fj , m 8 ; 1 L , f ru H s th - t a r r~ s o l d 
in thnir ori rii n ·Jl form wi thou 17n in ri through any 
s orl of co ok i nq prop,ira ion . 

ro or to i tam s 
ti l s , furni 

·1ppl i anco s elc . 

Ii n l i ', no l food 1 i k G c lo thin () , 
ures , oys , s ho rt s , household 

s ilo s- rop; ir8 r , key-mnk . r . Univ
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CH/\P TER I V 

The Economic As pec t s of Pas a r - Ma l am Hawk e r s 

The oconomi c nr,pp,c t or r;ic;;1 r- rn ;i L1rn h;1wkr: r r, w,p;-;c i ;:il ly rir:;rt-1 in i n1J 

to i nco rn o , i s on,1 t t1:i t i ,· rnor-; t o i rr i c u l t Lu ri;-i urir; . i!Jhr:n ,-1--.: v. nd ;1bnu the ir , 

;:i vor ary, da i ly profits , he r es po n:; o•~ r ;i n '! f' r om '' ttir? r r1 -i re no pr ofi t s " to 

" J on rn a vr! ry lit l e! on l y" , i.; ve n thn 11h lt1 r: y rn ;1y Im rJ n inri a r oc1 rjn q bu...; i nes s . 

/I s mo s t of t h1J rn r1l s o h-1wl<' i n h rJ rl;iy- i rnr , i L i ·; rl i f'licu l Lo Lr;1c r1 inc omr:!'; 

fr nrn s o l e ly t, h rJ pr1s:i r- rn ;1L1111 ;y; rnr1· t, n f' J 11! rr :•, rion r1nnL ·, n1, 1v. r) no cJo s t inct io n 

botwe r~n incomes rn i " rJa rnod r!ur i w) hr! cJ- ,y ,inc! inc ome:, l,h ;, t i s onrne d 

t ni f)h . 

4 . 1 01une r 3h i ps of Ous i nus s 

s hip whi l e n .3 rio r cc nt n 

po r conl 1r n n qe 11h , ho in come of whi ch ;1r1 ! 111) .;1i1 11 •d ttir r1uqh c umrn i <,'; i on s 

fo r re nili nq thoir c1 y- U me ornploye r ' s st ock in t hu p;1s, 1r- m;1L.n11 ( see 

Lt! Jl o 11. 1) . 

/\ r1m i 1 y p,1 r Lnr :r •, t1 i f1 pr ov i rlw, ', ) V C! 1· :1 l ;H!v:1n L,qw, t o lt HJ t1,1 wk f.? r , 

fl f ho f ,nn il y , i i •; po •;'.; i.til i r i i nc r 1? ;1•;u 111 • lllnnt1,1r of peo ple wri r ki ng ;3l 

;1 '1 ;:i ll :i pe nk priri ods . /\ no he r r ic ri r n · ,;nmc irnpo r t ·1nc9 is t ha t membe r s 

h 1 1mil y rn 1y JC lo n look ·1 1i ;1 •; ,1 l 1 wh i l P tho I! J,JcJ up r: r ,1 t j ve 

oos o pu r c t1 11 ·.,c (]OOd s or n ;i t nd o o ti.~r m;:i e r ', ( McGrrn , 1970 : 77 ) . 

l n C,'J ' ,f'> !'; o f ,,n l rirorrie l or s hi p, whcrr. ;imily hc lr c:1 nnnt be mob ili sed , 

wo r ko r. m;i y b emµ Joyod . Par nn r •, tlip •, , nn i nri inrj o hr. r ar ms aro no t 

f' nu nd c, , i •; l . H ,n i nq do n , not exi s l liuc · u,· e l iconces of /11wker s ;i r e 
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by l aw not tr ans fer able . There i s a l so no nece ss ity f or th e forming of 

partner s hip due t o the s mall ne s ge norally of t he nature of p<1s a r - ma l am 

hawki ng. 

Table 4. 1: () wne r s hip of Ous iness 

Typo" Numbe r 1" 

Family 1 /4 23 . 3 ·•/ 
/U 

So l e own ur s hip Mi 73 . 3 r,I 
I, 

Othe r ? 11 

Tot a l 60 1 DO r/ 
/0 

Not e : - O hoer, in c lude pas ar-m l 1m hr1 wke s who 1r e ~i ve n commis ci on 
for r ri .~ii Ung hr,i r d<1 y-Li nH1 rirnp loy nr ' ', •; t n r:: k-3 i_n th e p1 s, r -
m, ] .q m. 

The cll nn c tori s ti cs o p;is , r-m ;1] rn Ii wkin g ;i llow eas y ontry . 

Thi s i s bcCJll', C! ;1 pr1s ar-mc1 L1m ll ;iwkn r nun rh only ;:i r; rn ;i l l cnpi Lcil t o pur-

Ch,1 r, r, h i s goods , l or c r odil cnn bo r~ , ,;i ly oJ L" intH1. lllu processed or 

pr ep , re d oo ci hnwvinq, or ex · mpl e , r11rpJ i ru,, very litll r! capital, f or its 

s ucc ss or f ai lur e e pend s on skill · nd se rvi ce r a th rir than cap it a l. 

Any one cn n on to r hJ wkjng wi th out fen r of be i ng barred . No fuss y r equire-

mn nl q or qua lifi ca ions a r nee d ~d. 1\ 11 a pe r su n re riu ire s i s a little 

C<1p i lal n a desi r e t o o~ rn money d 'i s i es i n pBsar-ma l ;im a r e open to 

Tnb lo t. . ? c; how & h,1 only 'i. 4 p1, r cc nt qe pm i th t is below 

S00 . 00 . Thr.s , 11:iwkors reprcsc n , miM r i Y o in cons. ·~t en t Pi'l'rn r-ma l am 

n-1 r ic ip,J ar r. . Thoy ,i re he peop l e who non d he mo ne y !Jut onl y mana e the 
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t i me for pasar-malam that occur s i n their reside nt i al pl ace . In other 

word s , these people represe nt t hose who s t ay nearby and become pasar­

mal am hawke r s onl y once a week when the pasa r-rnal am comes to t heir pl ace. 

Table 4. 2: Percontaqe of Pasa r-Malam Hawke r s ' Mo nthly Income 

Gross 
1 Prof it Number of persons In % ( Pe rcent age) 

$ 100 - $ 599 3 5. t1 % 

$ 600 - $1 , 099 20 36 .J/ 
/0 

$1 , 100 - $1 , 599 15 27 . 2 % 

$1, 600 - $2 , 099 9 16. 3 % 

$2 ,1 00 $2 , r.99 2 3. 6 ,_,f 
/0 

( 

2, 600 - $3 , 099 4 7. 2 "/4 

More than S3 , 099 2 3. 6 
"' 

Tota l 
2 

55 100 rr/ 
/0 

Note : - The profits estima ed here have not minus the cos t 
of transporta t ion, meal s , ordering of new stocks 
and othor odds and endc thr1t qo with he businuss . 

2 5 out of the 60 respondent~ refused to re v al anything 
concerning their sales , income s and value o( stocks . 

The majority of tho hawkers ' monthly income are in the vici nity 

of O . DO to 52 , 099 . 00 (79 . 5%) wi h 6 percenL in the incom. qroup of 

SG00 . 00 to 1, 099 r1nd 44 pr.rcen - ~1 , 100 . 00 to S2, 099 . 00. As income 

incre _sec , tho proportion of h0wkere drop . Th•ro is abou 10 . 8 percent 

rning between 2,1 00 . 00 to 13 , 099 . 00 while . nether 3. 6 percent earni ng 

over 099 Or) Por month fhe-,c ro ponrJ nt who ire doing 11 considerabl y ' . . 
well " in their busines comprise of th o•,o who either work or hawk in the 
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day-time . The figures presented here incJude both their day and night 

earnings . 

Thi s great variation in profit s is rlue t o two important f ac tors : 

th e type of goods sold and the value of s tocks . 

In Table 4. 3, it i s show n that the s~ lo of non-food items such 

s clothes , ca sse ttes , t oys can fetch a hi gher pr ofit th an sale of processed 

food , unproc ssod food and "other s 11
• About 13 percent of th o non- food 

hawkors earn between $2 , 100 . 00 and 3, 099 . 00 per month as compared with 

the 2 percent in tho prepared food se ction. The "other s" and the unpro­

ce ssed food ectinn do not even t ouch $2 , 100. 00 . Thi s difference is due 

to the smal l er margin of pro fi t thJ t can be obtnined from the sale of 

unpr ocessed ' food . McGee (1 970 : 31) not ed th ~t , 

"Mo s t authorities in tho cities visi ted , 
agreed th tit i lhe veqetable-se llers 
who a re thought to have the lowe~t income 
between 2. 00 and .,3 . 00 (ur;) ricr day • ••• 11 

A sundry good s seller estimated tha t ge neral ly, mos t of the 

items he sell s bring in only 5 - 10 perc ent ri ro fit of t he sel l i ng prices . 

Thi s is low when compared with he non-food se ller, who may get awa y with 

20 - 50 percent profi t. Generally propa od-food sel l er s have a higher 

rte of profi ran ing form 60 perc ent to 100 percent i n some ca ses . 

Moreov er , it is a pop uLH item i n p s r-ma l am , be it kueh , picklnd fruits , 

bi cuits and oth r ibles . * But , their profit wi l l not be as high as 

th non- ood h·wkors ( see T ble 4. 3) bee uso usually their in put of 

capit l i s l ow . 

* For oxamp l e , cnndy-flo ss selle r needs only a dail y capit 1 of 
$70 . 00 to 530 . 00 . So, i f hes lls hi c ndy-floss at 40 cents 

ch wh n the coc; t pr ice is 20 cen s , tlrnn hi s prof it will 
mount to 100 percent of tho sel ling price . 
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TabJ.e 4 . 3 : O.i.st r.i. but.i.on of" Hawkers ' In c ome ( ~ it h Re f"erence to Table 4 . 2) 

' 
I 

c.qoss PROFI T 

S100 - 599 5600 - 1099 51100 - 1599 $1600 - 2099 '.:!2100 - 2599 S260D - 3 099 > $ 3099 
s of goods sold 

Numbe r 
.., 

!\umbe r .... Number 
.., 

Numbe r r:' Numbe r -:rf Number % Numbe r < " ~ 7., /f: ,- 1-

I 

norocessed food .... 
Sundries , Chinese 

•edicine , 
ege t able , etc) 3 6 % 2 4 't 

~rep a red food 
Mini steam-
boat , kueh- . 
mueh , b u ah 
assam) 6 7% 1 2 ~ 1 ' 2~ 1 r ; 

' ' 
'\! on- food I 

(Cassettes , CT 
·r---: 

Ladies ' ~ear , I 
Toys , textiles 
etc) 9 1 6 "b 1 1 20---; 8 1 s< 1 2t 4 7 -:{ 2 4% 

Othe r s - pl a nts 
and sh rub s , p r ay-
ing a rt ic.les . '· 

hardwares , 
plasticwares , 
services , etc . 5 9% ] 5~ 

II Total 3 4 ~ 20· 36~ 1 5 27~ 9 1 7 % 2 4 ~ 4 7 r.~ 2 4% 

' 
' 
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It was found that the non-food hAwkers carry the largest daily 

s tock , for examp l e , a ca ssette sta ll ' s daily s tock is ar ound $7 ,000.00 to 

SB , 000 . 00 . As stated above , a prepared food hawker need s the le as t capita l 

and his value of s tock is normal ly below $10□ . no . 

Thus we can safely conclude that the hMwkers ' earnings can als o 

bo predicted by tho val u, of the s tock . Tho qreatcr the va lue of stock as 

i n clothing and cassette stall , the higher will be the monthly gross income . 

It i s difficult to evaluate how badly-o ff or well-off a hawker 

i s without making some comp risions with other occupations . Since the 

~ualification s of a factory worker is thr, same of that of a hawker ' s , it is 

appropriate t o compare their income with those in thi s sector. Cho ong 

Chooi Lian (1979) found that workers in mo s t factories are paid a basic 

alary of $205 . 00 plus 530 . 00 rer month . This figure is way below that of 

a hawker . In fact , thi s low income i s he main reason given by most of the 

re npondents for not oing into hawking . 

4. 2.1 Time of yo r when busi ness is good 

Ono important chn r cterir;tic of hAwk8 s i r; thAt tho gross profit 

mentioned arc not fixed . The income from hnwking vAries , depending on the 

time o thn y ar , the loc tion of bu s ine ss ;ind c1 l so the weather . 

T ble 4. 4 indic tes th1t 73 . 3 percent of the hawkers experience 

fluctu lions in income throughout Urn yo , r . hJhon c ro ss- abulc1 od with 

rticlos for ale , it i, found th t he 73 . 3 percent constitute of non- food 

h wkors such .i" urn, e c.Jo · linq in toxli l !'_, , •; how; , clo hr..?•, , cnssotlos , 

hou hold producl-, olc . restive so1sons like Chin o•, o New Yo c1 r , Oeepa vali , 

H ri R;:iya nd Chri Lma rocord higher s· la s . The expl;rnr.1tion give n is that 

during those ostivals , it i s uspicious oh ve new housohold products in 
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the house , new clothes , new shoes etc . 

Table 4.4: Fluctuations in Income 

Number .,, 
; u 

Positive re<>po nso 44 73 . 3 % 

Negative r esponse Hi 26 .7 o l 
ttl 

rot l 60 100 fu 

The 26 . 7 percent negative re s ponse for fluctuation in income 

come fr om processed- food h wkcr s and unprocessed-food hawk ers . Where 

processe d food aro concerned , consumption pattern is rel a tively unchanged 

and hence account for th e non-fluctuati on in sales and therefore in income . 

According t o the hawk ers , business also f l uctua tes according 

to t he time of the month. Ge nerally at th e beginning of each mo nth, busi ness 

i ~ good . It roc odo s as the month n ia r t o an end. Sometimes business 

performance improves during the middle of the month . Thi s is because many 

peopl e who receive thei r ha lf- month pay a re able t o make their purchases . 

Many of the respondents are concerned about the we ather as it 

has important bea ring on business . No cus t omers will come out to pasa r-

rn ri l am on wot-night . As a p sar-rna lam kueh-seller once remarked jokingly, 

" If it r ai ns t onight , my family will have Kueh for breakfast , lunch as well 

r1s di nn er tomorrow ." 

Owing to tho increase in incom. durin fes tive seaso ns , hawkers 

g nor ally look forw rd t o theso occas ions . 

4. 2. 2 f.l ric ing of goods 

Like any other ype of bazaa s , th o p· sa r-m l am is commonly 

vi owe d as t ho m rk ot which offers che~p goods for sale . However, low pri ces 
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are onl y possible th ro ugh excess ive h qqlinq . Ceertz ( 1963 : 33) belie ves 

t ha t the condition of th e bazaar system i s chAracterised by aggressi ve 

barga i ni ng and i nadequat e knowl edge of " re 3sonabl e price s ". He has thi s 

to say, 

" ••••• pricing is much more a ma tt er of estimates 
in a s ituation where highl y specific compara­
tive n hi s t orica l data arc s imply not 
avail able ; ins t e,1d of exactly ca lcul ated prices 
on , i n d s , s o t ti n of b r o ;JC ! l i rn i l s w i t h in 
which buyer and se ller explore to ge th er t he 
finr. r det c1 i ls of th e mnLtor for a sys tern of 
offer ;ind co unt or-off Ar ". 

H· rri c1i nintJ i s inde ed comrno n throughout rJlJ of t he Asia n cities 

·ind UH, h wkor ' " ub llity t 1 hrJvo ·1 "husi nnssm,1 n' " mout h" i s .::_i n important 

rinr t of his eco nomi c <·kill. Mannin ri N,r; h nntcs t h,1 t in peasant or pri miti ve 

1nr1rk, ts , 

11 
•••• haqglinq r'lnd barqaininq · re cha r cteris tic ; 
hey are the mean s of es t abl inq the going price , 

tho way of se tting pri ce informati on where 
price is not po " ted or ad vert i sed " (1 968 : 70} . 

Us u lly the h wke r opens with much higher pr ice , the cus tomer 

cut s thAt by some 30 percent and the compromise is re ac h~d at ar ound 15 

p rcont . Tho busi nessma n i s happ y, by offerinq an i niti all y high price , 

ho m, n,qes o get a reasn n ble price af a r qo mn hc1qq ling. 

Tn Mala ys i , de spite inflation c1 nd reater kn owledqo ove r market 

pric s , b rg ininq st ill persi ts . I i s a mutual anticipa ti on, es t ab lished 

hr ou h oxpo r i nee . The hawkers oxpcc hn c ir;tom r s o b rqain, therefore 

t hey uo o hi qho r prices . The cus t om, r on h 1 o her hand , expect the prices 

to b in fl t od, so they b, rg~in . It hns become a norm to us , Malays i ans to 

b r g in whoro h wkors , re concerned . 

Howo vor , thoro arc also soma .xcap tion s Be l s hAw (1 960 ) reports 
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"••••• prices are norm:JJly f i xed without 
hagg l ing for manuf ctu r od !toms • • • •• 
which find their way into the markets 
• ••• For farm products , hr1qgling is normal ". 

Among the hawkers in pasar- molr1m , there are 0} 3 0 vari ti ons 

acro sc different itom r sold . Usu·lly h wkors of cookod food and dri nks do 

noL lJow h·JrJCJlinq n•· pricos nre r1Jro1dy rix [1 d. r~;:irkd products generally 

only n1low a ,, rnnll rJr,( roo nf b,1rcr1ini1HJ . lluL, tJ ;1rg;JininCJ i s c lo;.irly an 

, cccp t rJd prlttern or tr;i o by non-roocl h,Jwkr1r·., so l ling toys , l adie s ' wears , 

s hoos cc . 

[ - ch h1wkcr h s hi s own definj e viow on which site t o go to , to 

ply lhoi r w res a t night . Some prefer new hous ing estates whore there a re 

y . t no shops or markets . These hawk e rs are the □ ne e who deal in vegetables 

r nd hou hold necess ities . However , somo hnwkers nrefor th older es t ab l is hed 

hous ing s tates which thoy feel can provide them with more custome r s . 

Ro s idonts in housi ng est te s of ten yo ars or , C)e st1ould have paid all the 

mortg gs on houses , cars otc . They , therefore should ha ve more money to 

~p nd on clothe , com tics and o her luxury items , Despite such distinc­

lion, , th h wk rs in both the se rirc ,is soom tn b doing well . 

Tho payment of good 

NormRlly , h;iwko r s ge h8ir goods r om wholos;ilers . Whe n they 

buy i.n bulk , thoy norm, 11 y get discount . H wking i s also re ail trade on • 

small c le . H wkor buy waroc; ram h midcil .men or th wholesalers to 

□ e ll t o tho consumor 0 o s o c rn some pro fit s . HRwkcrs in pasa r-ma lam 

r not 11 "pur " hawkcrB as no ed rli r . A f w of horn do full time 
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work as shopkeepers and distributors of certain goods and some of them even 

own cottage in ust rie s . Their business at niqht i s only an extension of 

their normal day-time trade . They do not have t o worry about getti ng thei r 

supplies from others as th ey either se ll their home-made prod ucts or goods 

from their own sho ps . One respondent , in fact , helps his father to se ll 

cassettes (wholes al e ) during the day and retails them at night at t he pasar-

rn lam . 

For those who do not enjoy s uch priviledges , they usually make 

their purchases two or three tim s a week . So me haw ker s however ha ve to 

replenish their stock everyday while others , only once a month . Frequency 

in ordering of new stocks depends on the nature of the goods and also the 

time of the ye r . Hawkers who sel l cassettes have to update their sto ck 

fr eque ntly as compared to those who sell plasticwares . On the whole , these 

pasa r-malam hawkers do not have a fi xe d credit arrangement . Their supply 

of goods is obtained either by cash payment s or on cr r dit . It is also not 

uncommon for thorn to pay only part of tho bill , crediting bal ance on his 

account . It al l depends on the amount of cash hey have in h nd and the 

uantity of goods the y have purch sed . Tho relationship between the hawker 

nd he wholes ler is al so import nt . Normall y when the relationship i s 

d 1, II 
new , the motto is "cash on e 1very. As the relationship becomes more 

et bli hed the wholesaler may let ah wker take the goods first and then 
' 

Py f or horn later . 

It is di ferent m tter altoqr, hor where the payment of goods 

i concern d botw on the h wker and hl . customors . Even though , 73 . 3 per~ent 

of th h wkor h vo rogul r custom, rs in the,e housing esta t es , none of 

hem ntert in p ym nt by crodit (R ofe r back to Table 3.1 6) . This is 

cu O . 8 p er-m l , m h wkors , they mov , rnund lot nd there is no means 
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whereby they can ge t back their mo ney owing to them. 

4.4 The Dual Role s of Pasar-Ma lam Hawk ers 

In Table 4. 5, 68 percent of the pasa r-malam hawkers hawk in 

the morning whe ther on a legal or illegal basis. The remaining 32 percent 

compri se of shop-owner s and blue and white-collared worker s . Lam (1 973) 

finds that the peak per iod for hawkinq i s in the morning befo re 11. 00 a. m. 

and at night after 6. 00 p.m . In Kuala Lumpur , there are a few fixed pas ar­

mal am in Jalan Chow Kit, Jala n Pet~ling and Jalan Pud u. Amo ng the 68 

percent morn ing hawkors , many could not get places in these are as s o the y 

have to join th e r ot a t i nq pasar-mal am. 

The 32 percent mo ntion nd previous ly cons ist mos tly of s laried 

work er s . T~e blue- collared worker s ei ther work as a fitter , a mechanic , a 

cons tructi on workor , shoes-maker , a furniture maker , a t ai lor or even as 

a shop a sistant during the da y. The two white-collared worker s work as . 

c l erk and a lrlbo r ato ry ass istant in a paint f ac tory. All of th em t ake up 

1 h~w king t ni ht so s to su pplement their meagre inc ome • Some s hop 

ossi,tants of la r go textile shops act as agen t s f or their employer s in 

roturn for some commission . 

The abovo occurrence may not bo prevalent bu t, ·s till they 

indicates th , t oven without capital , a potontial hawke r i s able to embark 

on career in pas ar-malam , as lon g s ho i s trustworthy . 

Employment in Hawking 

Hawkin g may involve mo r e than on person . For examp l e, in 

n oce ssod-food hawki n , ssis tant s are normally required to give fa s ter 

ervice . Shift-work i s sometimes prac ti sed in d·y-hawking but nmt in night 

hawking a tho tim span is too shor t . 
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Table 4.5: Occupation of Pasar-Malam Hawkers During the Day 

Note : -

c1 re m de 

lono in 

p ar-m 

Acti vi ti es Number % 

Hawki ng i n public market-
places in the mornings 42 68 % 

Blue- collared jobs 7 12 'lo 

White-collare d jobs 2 5 % 

Wo rking for family or own 
shops 9 15 % 

Tota l 60 1 DO 'f, 

1. These aro full-time hct~kers who e ith r hr1wk l egally or 
illegally in public mark e t- pl aces . Legally means that a 
hawker has a li cence to hawk at a srecific morning- market . 
I1legally r efer s to hawker s wh o do not have licence s to 
hawk in public markets . Neverthele ss , they will hawk 
every morning t different venues with the ri s k of be i ng 
caught nnd find by City Hall . 

2. Blue-coll ared jobs inclurles workinq as a mech anic , a fitter , 
a t ailor , a cons tructi on workor , a sho o-m ker , a furniture_ 
m ker , etc . 

3. White-co llared includes the pos t of a cle rk and a laboratory 
assistant . 

4. The se category represent shop-owners and shop- ass i s t ants 
who continue their day bu si ness activities in th~ pasa r-mal am . 

Table 4. 6 shows tha t 23 . 3 percent of the pa sa r-mal m hawkers 

up of husbond and wife t eAm. In mo s t cases , tho hu sbnnd will hawk 

the morning but will b , joined by tho wife in he night . As the 

l am is normally crowded nd t ho sp;i n of tr , di nq short , an extra 

P ir of ayes nrl hands helps awards bet or business pe rformance . In 

ition , it h lp to control 11 s o li ng" s hi s c ivity i s r mp,rnt in 

P r-malnm. 
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Table 4. 6: Types of Membe rsh i p in Hawking 

Kind of Assistants 

Husb nd and wife teams 

Family members 

raid assist nt s 

r r iends unp,i in 

No ass i stf1nt 

Total 

Numbor of St::ills 

14 

16 

7 

11 

1 9 

r,o 

% 

23 . 3 "/4 

26 . 6 % 

11 . 6 1, 

-6. 6 ,t 
, u 

31 . 6 /., 

100 
,,, 
/U 

11 ramily rncm ors " denoto Lhoso ,1ss i s L-rnl s 1uh o uro related to the 

operator in on• way of nother . Som. of thnse family members are al so paid 
, 

for thni r help infor111;i lly . The rer1l r~mpJoyoos in p::i s ;:ir- m::i l am ;:ire tho paid 

s~is t anls (11 . f ). Thoe is not a single s tall that is ope r ated solely 

by an employeo . It i s simply not wnrthwhil o tn employ s omeone to look 

fer a st 11 , when tho own r is not around . 6. 6 percent of the friends 

w o ro unp~id , cons ist of oith.r the boy or ~ir] friends of tho opera tor . 

Thy help the orio 1tnr wi hnu g , t in() ;.iny monr ?L ry '):::iin ;Jt al l. '1ome 

h,"Juikor s (31 • ., ) cJo no h;ive any h lpr.r s bee. us . of tho difficulties of 

qoL ting porm nont holp . The se h, wkers fr riuontl y comp l ;_ii n of " pinch ing" 

by cu tomors . 

Means of Tr , njport 

Pa r-m,11 m tiawkors act ·i,; dis ributiv . 1nd stora e aqents . 

Thay move commocli lies from on pci r so n t in othl"'!r , from ono qooqr· phical 

loc·, i on to anotho • Tr nsport1ti on i, hu s vit;l to hi s existence :Jnd also 

l1rmin, the numbor o t1our " h i s ·1)1 o pu in o direc re ailing to 
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cus tomers . Thi s means of tr ansport i s lso a way to ga uge their economi c 

s t anding . 

T ble 4. 7: Mode of Trans port Use d by Pasa r-Mal am Hawker s 

Types of Trans port Nu111bo r ,,f 
; u 

Push-ca rt s 2 3 7 
,I 

• ..J /0 

Vans 24 40.0 r/ 
/U 

Lorries 4 6. 6 ,,t 
;a 

Tri-motorcyclos 1 5 25 .0 ·1 ,., 

Cars 1 2 20.0 1 ,u 

Followed fri end ' s cnr 3 s.o "l 
/J 

Tot 1 60 100 '1 
I " 

V0 ri ou, me ns of transport are uso d to trans fer thei r s tock to 

tli 1 ir pas r-111a l , m s it s . hiong (1 9711) reports th ;i t in Singapore , bic ycl es , 

buses , c rs , lorri s , motorcycl es , tri shaws , vans , tricycl es , taxis , smal l 

c, rls and 1Mko- s hi ft boa rds on whee l s a re used. The present survey re veals 

th t 91 . 6 pe rc ent of tho pasa r-mal m hawkers make u e of such vehicles as 

v ns , lorrie c, tri-motorcyc l es nd car s to tr ans port their goods to the 

place of usi ness with a mnjo rity of 40 percent using vans alone . (See 

T bl e 4. 7) . Onl y 3. 3 pe rc ent use push- car t s . These two pers ons compri se 

of Sc l r id work er wh o only hAw k once a week in the pasar-mal am tha t come s 

o their pl ace . 

The m jority of the h wk ers hav their own vehicles because 

thoy n ed a tr v l lonq di s t nces . Some even (11 . 7,) tr avelled t o oth er 

n ·o ~ to ply thuir wares (Rofor t o T bl e 4. 8) . This is in sha rp contras t 

to Wo nq' s d yt ime h, wke rs whero , 
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"proximity of the hawk er s t al l s t o their homes 
i s further reinforced by the fi nding tha t half 
( 51 %) of the hawkers sa y t hat t hey take 10 
minutes or le ss to get t o their pl ace of 
bus ines s . There are also so me other hawke r s 
who do not need t r ansportation fac i lities at 
all as their hawk er s t all s also se r ves as 
their home'' ( 1974 : 182). 

A major i ty of 66 . 6 percent wh o posse sse d vehicl es such as van s , 

ca r s and lorri es seem to be a good indic ator of the prospective ventures 

of pasar-malam. 

Table 4. 8: Di s tance from Hawker s ' Ho use to the Chosen Pasar- Ma l am 
Sites . 

Distance Number % 

Withi n 1 0 miles 37 61 • 6 % 

More than 10 mile s 16 26. 7 '1/ 
/0 

Other s t ate s 7 11 . 7 % 

Tot l 60 100 % 

T ble 4. 9 shows that 30 percent of the hawk ers _are house­

owners in residential a re as while 11 . 6 percent are ho use-tenant s . Of the 

olo ven p r oons (1 8. 3' ) who rent rooms , nine of them are bachelors while the 

romnini ng two comprise of nuclear families . The fin ings show that the 

oco nomic andnrd of tho h wkers is rel a tively s tAble compare d to the 

"m rgi n;Jl poor " im go of hawkers (Mc oe , 1977) . 

Anot her interesting findinq i s tha 28 . 3 percent of the pasa r­

m 1 m h wkor a re fr nm squa to r ares . Adnan bi n Ma ' oruf ( 1966 ) found out 

h, t urb n li , mak s it.., own dem nd on ecJuc.J ion ;md , 
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" ••• • • if one doe s not have a high education, 
at last one must have skills because mode rn 
pr oducti on demand s skill s such as knowledge 
of machine s and craftmanships . As for the 
squatters in Kampung Kerinchi , they have poor 
educated background and they also do not 
have ski ll ne eded in th e urban life of 
Kuala Lumpur ". 

Adnan ' s a tudy re veals th~t the squatter s , mo s t of whom are 

migr ants , are potenti al participant s for tho informa l sec tor , of which hawk­

ing i s a part. Thus it is not surpri s ing th;it many of the hawk ers came 

from squatter are as . 

Tab le 4. 9: Types of Pasa r-Malam H~wke rs ' Housing , 

Type Number ,1 
/ 0 

Sq uatte r s 17 28 . 3 % 

Res identi al areas 18 30 . 0 a/ 
/C; 

Renting a hou e 7 11 • 6 rJ! 
/U 

Re nting a room 11 1 s. 3 % 

Low- cost housing or Fla ts 7 11 • 6 % 

Tot 1 60 100 % 

Footnote : 

1. Acco rding to r spondent , "mos t of us in pa sa r-m r1 l ;i m have day- time , 
job al o. Timos , ro b d. Thin() c; r1rn vnry 8xpe nc:d ve . How can 
nyon ., uppor a wifo nd ew kid s with mo ney from only one job" . 

In tho morninq , he sells vegotahl ,s , t flrickfir.lds . At night he 
el l fruit s . He only works three niqht week . 
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CHAP TER V 

Func t i ons of Pasa r-Mal am 

For Mal ays i ans , buy i ng f r om hawke r s has become a way of l ife. 

Every body , r ich or poor knows the attrac ti on of barg ins buys tha t t he 

pasa r-ma l am off er s . 

s .1.1 The Soci a l Funct i ons of Pasa r- Malam 

The pasa r-m l am se r ves as a .· oci Al fun ct ion, whe r e one may mee t 

frie nds and nei ghbou r s . Fur m ny , ho pasa r- mal Jm i s a good pl ace for a 

qui ck suppe~ Noodl es , local cakes and n s i l emak are s li ght ly cheape r than 

ol sowh ere . The pas r- m l am i s an atlrac ti on t o people who have noth ing to 

l ook forward to at ni ght . Ith s a parti cul a r appea l of bright l ight s and 

~trot oxcitomont th. l provide s a welcom8 di s tr action fr om the dail y munda ne 

routinod lifo . 

I n Ku l a Lumpur , t he crea ti on o j obs i s not par al l el wi t h t he 

r te of incre se i n the un skilled l ab our for ce . HAwking pro vides emp l oy­

ment , p r t icularly t o the un skilled who can oas ily t ake up the prof f essi on 

with mi nim um capital . Al so by roducin unemp l oyment , it indirect l y reduces 

the i ncide nce of crime nd deli nquency in socie t y. I n the contex t of 

n tion l de velopment and the re s tructuri ng of socie ty , hawkin g prov i des t he 

me ns for a l rge number of people , especi al ly tho Mal ays , to gain practica l 

cx porienco and c pital ccumul a t ion s well , s enlrep eneuria l for pa rt i ci­

pat ion in 1 rqot busi nesses Ja t e r on . 

S.1 . 2 Tho Economic Fune i ons of P s r- Ma l am 

Though hawki ng can be conceptual i s ed a occupyi ng mainly 
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act ivities of the lower ci rcuit of the ci ty ' s economic sys tem (Santo s , 1979), 

it s ex i s t ence al so plr1ys an important f unction to soci e ty. Thi s i s true for 

Kua la Lumpur fir s tly bec ause th e city f avour s the ex i 1tence of the haw kers , 

in th at the city ' s eco nomi c s tyl e roflects a distinct du l istic economy . 

Secondly, hawk inq has in fact bee n an i nevit ab le part of the urban di s tribu­

ti on sys tem. When the city was fir s t fn unded , f ew shops were in exi s tence . 

~lawkinq t he n be came tho main rl i s tribution r nd mArk et ing channel for goods . 

Up ti ll now , it hr1s not declined in importAnce . (ChAn Rok Tong , 1977) 

rrom tho economic Aspect , t he r~s8 r-mal ~m se rv es 8 two-fold 

pur oso , it µrovidos the workiri q d -1,;s wi h ch1.;np1H 'JllOrls ::i nr! a lJow s the 

petty r ders ;ind h;-iw kcr s tho oprortuni ty to ea rn ;:i littlP. eY t rn mo ney . 

M;-iny of th o ln wk(;rs (68%) a•, mont i onr)c1 r1 l ro :J rJy , conrJucL bus ino~s d•;owhore 

cJurinlJ the day (u sually in tho morni n9s ) (Re fer to T~1blo L1 . 5) . They have 

8 re s t in the nf t ernoon and comn evnni nf) , he y a ro off ;1riain Lo scheduled 

/\k in t n hi s (Jro up re tl w rel Y t. r r1 dnr s nnd ', hop- ownrns . Their 

bu•' inO "S i s usually ,,mall cl nd t ho µ•3a r-m, lam provi. dn,, th ,~m with an oprJOrtu-

nity to ex t end their sa l es in the eveninq hour . 

Tho f ;icto rs induci nq some peop l e t o h;:i wk a t nigh t vary from 

i ndi vidual t o individual . The r e arc some peopl e who t ake up hawk i ng because 

of un or- employment . Theso peopl e wo rk as driver s , mechanic s and at 

contruc ion si t ov in the d y-timo . For i ns t nee , 

p s r-rn l am wo rk s as a clog-mako r in th . day- l imo. 

s hoos- se ller in the 

, 
Most pas r-rnal arn hawker s hop 1J Lo s upplement their sale s during 

hn ay with sa los Rt tho pasar- m1lom . 3ome of tho hawker s will p rsist 

in ~o l li n a t other pl acos in the evening ven i f he pasa r-rna l am does not 
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oxist , as income fr om the day's business al one i s ba r ely sufficien t. 

The pasa r-malam also functi on as a notorious out l e t f or imita­

tion and smugglod goo ds . Here , private casse ttes , imitation Levi ' s and 

fake cosmet ics ar e s old openly . It is amaz ing how some of the casse ttes 

s tall sell the lates t tapes even before the legi timate companies release 

the a l bums . 

Fr om the consumer ' s point of vi ew, haw kers provide goods at lowe r 

pri ces than elsowhe r e be cause they do not have t ho expenses of overheads 

s uch as hi gh rental s or heavy mortgaqe s . Go ods a l so cheape r because hawke r s 

are i n intonse competition and are therefo re wi lling t o cut thei r marq in 

cons iderably . The che ap goods which hawke r s pro vi de th ere , contr ibut e to 

keoping dow n the cos t of living especia lly f or the urban poor. 

Pasar-mnl nm h ve sprouted up all over t he ci ty es pecially in 

tho ou sk irts , of chiefly re s identi al aroas - erd ang, Hot pri ng, Jinjang 

etc . Residents h , ro ha vo f ound it t oo much of a bothor to travo l all the 

w y to tha t f amous p sa r-mal am in Petaling Stroo t . As r esidential areas 

devolope , more pasar- malam are se t - up . H wke rs in pasa r-malam thus provide 

a se rvice t o the public by bri nging goods to the "cons umer s ' door s tep ", 

thereby cutting down on transportati on cos t s . Now adays , on any one night , 

there re at le st throo to six places where pas ar-malam are he l d at t he 

mo time. 

S. 1. 3 The Leg 1 /lspoc t of Pas r- Mal3m 

p ,, r-mal am lso uncti ons s <lll alternati ve to morning haw ki-ng • • 

Th writer hns co me across a few i n'-" t ncns whoro some unlicenced h wko rs 

who e up thr ir t . )l q illog,lly in somo pu lie mornin marke t s , on t he 

tm, d,y hi checks ere boing conducted l.Jy City Hall. There is much 
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commotions as the se illegal hawkers begi n to flee in all directions . Some 

even l eft behind their good c that are difficult to ga th or, for example, 

fruit s like banan as and oranges , which are the n consfiscated by City Hall. 

Thero are al so those who dec i ded to s tay beh in d as their goods are too 

valuable to be left behi nd. ThP. se hawkir s will be fin ed and some t i mes their 

qoods are al so co ns ficat ed. 

Pasar-malam provides a me ans for thr. hawk er s to do their busi ness 

peacefully without harra ssment from th e l aw enforcement · officers . This is 

bee use the s t atu s of p;Js Jr-maL:i m till nc w i ', an Gm bi guious one whern 

lega lity i concernod . Conpare with the mornin~ occupati ona l haza rds , the 

p s r-m l am i s theref ore g;i inin g in po puL1ri t y as A mea n for earning ext r a 

inco mo . The ir i s cool er , bu si n -s i s tw t or ;.:i nd th r. hour s are compara-

tivel y shorter . 

However , beca u o of the l ck of law nnf orc emunt offic er s , pasar­

m, l · m havo al so be como lhe arge t s fo ill oy, l Indone s i ans mi gr ant s . rhey 

usu J ly se ll cl1o p wa tcl1es and clothes n can e ec1sily rcco ni s ed by 

thoir ace nt ed Mal ay. Mos t of them turn up t ni ght "wh ere it is safe " to 

buy necessi ti es (Mal Ay Mail , July 30, 1982 ) . 

5. 2 Pas r- M;ilam - , ubs titutes for Market s 

The m ny fun cti ons o t he pcsa r-mal am are al so recogni se by 

City Hall an Pe t l ing Ja ya Town Bo ard . To th em, the mos t important function 

of ho pas r-m , 1, m i ½ in now housi n~ es t at es , whe re p sR r- mal am are s ubs­

tilu ~ or the m rke t he are s noe d, but l ack. The l Hck of mark e t s in 

now hou ing e t ate s i s be causo, 

I 
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"r~A ny of tho hou s ing es t ates th ~1 t have come 
up in Kua l a Lum pur recently wAre plo nn d 
and approved before City Hall came into 
oxis t ence in 1972. ThAt i s why mark ot s 
and some public f cilities were not provided 
for . At the time , th o hous ing estnto pl ans 
were drawn up, th 8 rlnnners probably didn't 
forsee t he nee d f or marke t s " (City Hall, 
1982 ) . 

Ci ty Hall has twenty-three m~rkets in Kuala Lum pur for its 

pop ul ntion of over a million. Lar ge ma rket s like the Central Market are 

for those area s with 50, 000 people and above . Medium- s ized markets serve 

smallor popul a tion of 30 , 000 as in Datuk KerarnA and Setapak. The sma ll 

open- ir markets , s uch as the one at 4th mile Cheras Roa d are for popula­

tion of 10, 000 and below . 

ror many housewife , mark eting for fr esh fish and ga rden-fresh 

vego tAbl os mo ans a so ven to twelve kilom8tro dr ive , to ei ther the city ' s 

Ce ntral MHrk ot or one of Potalinq l aya ' s Jnrqo marke t s . In Bangqa r , there 

r1re at l oa" t fnur big housing estates ri nd yet thorn a rc no pr ope r market s . 

Tho convonientl y-loc, ted mini- marke t s ;-rnd <> upe rm;:irko ts with their s tyrofoam­

packed me t nd f ish nd chil l ed vcqetahles , do not always sa tisfy the 

Li3 tid io us hous ,wife who wants only fresh food for her cooking pot . The 

mi rkct" in some areas of Kuala Lumpur region s imply cannot deliver what s he 

wans . Or they aro too far away . It i s preci 5oly th is shortage of proper 

rn;1rko space close to consumers that i s responsib l e for the ri se of the 

p,:, , r- mal · m. 

p s r-m l am are fun bu then hey are a l so pr actical . In Taman 

Conn uqht nd Tam, n Lian So ng especially , the pr1sR r- mal am are subs titu t es 

for ho proper mark ri ts which the are ~ need bu 1 ck . The pasa r-ma l am 
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offor a variety of vegetable s , fi s h, prawns and other se8food, dried food­

s tuff, fruits and sundry goods . Th y al s o offer Ml l kinds of household 

ut ensils , clothes , shoes and slippers , tools etc all at re aso nable prices. 

In Ku, la Lum pur , at lea s t three morn markets are beinq pla nned 

although City Hall decli ned to name the areas . A massive wholesale market 

complex i s also being developed at Se layan g to repl~ce the whol~sale market, 

in Jala n Tun Ismail . The Se layang Complex , s ituate on a fifty acre site , 

is being built at the co ~t of $GO mi llion ancJ is expected to be re ady by 

the year ' s end . 

/\ 1 though thero are 110 leg ;iJ roqui rDrne nts for market s in housi ng 

plans at the moment , both City Hall and Petalin Jaya Town Board seem to 

be sot on as king developers to make provisions for them . 

Wi ll tho planning of more markets affect the grow th of pasa r-

malam is a question th at can only be answe r in the future . In the mean­

timo , pasar-mal s rn do ser vo a function t1r1t both City Hal.1 and Petaling 

J ya Town Board are awa re of . City Hall is now i n the process of regula ting 

th eir ctivitios . The ri se of pasar-m lam in a way reflects the neglect 

of town-pla nner s to provi e for basic amenities such s ho market . 

5. 3 Differences between p l am and day-hr1wking 

Pasar-mal am my appear si milar to Lhe s treet-hawke r concentra­

tion . Bu compared to day hawking where only a cluster of hawk ers are found 

due to Lho st rin ant traffic rul es , pas r-malHm hawkers congregate into 

roup q of hundreds in on p rticular site . 

Moro of n, he pasar-m~lam is distinguished from the s tr ee t 

I h f th :1 t they occ upy places which re used for other 1fJwkor by t nc , 
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pu r poses during tho day, for examp l a , t he foolb 8ll fiel d. 

The pasa r-mal am att r acts a di ffe r ent clie nte le. In the mor niggs , 

the cuat omer s ar e the housewives , ~ho ar e in a hurry t o fini sh their mar-

ketin g. But 8t ni ght , many of the cus t omers ar e peopl e who go fo r a stroll 

r athe r than wi th t he implicit intenti on of s hoppin g. The ma ke-up of the 

crowd i s mor e vary and r el ax . There are l ess hou ew iv es and mo re working 

peopl e , t een ri e r s and school-child re n. Pas ,:i r-m ;:3 l am, t o t hem are al so places 

of entert ai nment un l ike the mo r ning m4rk ot areas . Accordin g t o McGee 

( 1970 : 24) , 

" The fac t th t th o ma jority of cu ,, t omer s go 
Lo the "barn r locn ti on" with no s pecific 
in t ent ion of purchn ~i ng opp ar s t n h,:i ve an 
im po rt nt ef fe ct upon he h,:i wk er s ' se lling 
pa tte rn . Dno notice c i n Lh i "br Za8 r " t hr1 t 
t ho haw ker i s mu ch more a~gres s iv e in 
trying t o se l l hi s goorl s . Ho usu , lly 
ca ll s out the qu lity and price of hi s 
goorl and tri es to rac t cus t ome r s to 
hi e· pitch" . 

Tho di f f erent ty pe of cus t omer s al s o cau ses vnr ia t ion be twe en 

ho ypo s of goods sold . Amo n t ho h,:i wko r s s urveyed , Lhe unprocessed fo od­

hiw~c r s ( selling vogo t bl es , fi sh etc) c l i1imed that bucinoss i s better in 

he morn ing before 11 . 00 p. rn . t ha n at ni ~h t . fhi s i s usua lly the time 

whe n t h housow iv os go to t he m rke t s to purc hAs thei r veqebbl os , mea t 

As for the non- food h wker s , the d y-time busi ness i s normally 

qlow end he po k i s a nigh t ot weon . OD p.m . to 10 . 00 p. rn . Thi s my 

bo uo O t wo factors . r i r s tl y, ho wo , t he r i n Kual ~ Lumpur i s very hot 

uri n 1 
0 

d y nd hence poop l e pro or o :;hop durinq the evening when it 

i much mar• c:omfo l i!Jlo 1 cJ plc ,•,1nt ( Ch.in ok Tong, 1977) . Howe ver , the 

Univ
ers

iti 
Mala

ya



- 81 -

writer feels th □ t is is not so much the weAther as t he time of the day , 

i.e . the second f ctor . In the eveninq, pr ac tically every bo dy in free , 

either home fro m work or school s . Most of the housewives are also done 

with their housework , for th e day any wa y. The even ings t he n become the 

time for lei sure during which they could visit th e p~sa r-mal am. 

Proce sse d food such as pickl ed fruit, loca l cak ns , · fried 

banana s etc is a big hit with the pasa r-malam s trollers who have all the 

time t o mu nc h tit-bits as they walk along . Tn the day , hawkers of processed 

food nlso do co nside rab l y well . But according to some proces sed food 

hawk er s , bus i ness i s mor e bri sl nd better than during the day. 

, Ge nerall y, the hawke rs th i nk that business i s much better at 

n'qht . They ea rn more in a shorter span of time as compared t o wha t they 

ge t from day-lwwking. 
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CONC LU ION 

Hawkers, es peci ally the baza ar type , had in the pas t been vi ewed 

by policy-maker s and the city authority as a problem r a ther than a plann i ng 

i ss ue which needed to bo planned , orqani so d and in t e~rAt ed with the urb an 

conomic sys tem . To th em, the prese nc e of hawke rs repr es ent ed a f ail ure i n 

their off ort s t o mo de l thei r city acco r di nq to west ern concept s . 

In f ac t , Arms trong and McGe e (1 971) who pos tul at ed the soc i o­

economic model of th e primat e ci t y, mainla in th a t a t t he ons t age of economic 

development, thoro i s a ac ~i v pe~etra ti on nf tho baza~ r s ys t em by the 

capit l is t firm- cemtor ,d producti on sys t em. Jn oth er wo r ds , the bazaar sector 

of oconomy will lose out to t ho f irm- ce nt ored se ctor where emporiums and 

ot he r sophis t ic ted ma r ke ting f acil i ti o are availa ble . But as i n the case 

of Kual Lum pu r , th e r pid development of ttm ci ty ins t ead br in gs f orth the 

r oviv l of on e of tho ol dest form of baza· r , th e p~sa r-mal am . 

p sa r-m lam i n Kuala Lump ur can bo co ns i dered ns a sponta neous 

urb · n or g ni sation whore ~ome enterpr isi nq bu si nessme n gMther at a place on 

thoi r ow n fre e will with tho so l e ob j ec tiv of ea rn i ng some -ex tra income 

th rou h plying of their wares . The economic conditi on and socia l environme nt 

i n Ku la Lum pur also he lp t o acce l er Mto t ho rowth and deve lopment of pasar­

m 1 m. The economi c si t u t ion wheroby pr oblems of un em ployment , un eremploy­

m nt and the lowly-s la ri ed workers a re fac t ors wh i ch pr ompt ed many peo ple 

t o hnwk t ni ght . 

Wi h refe rence t o Ch o ' s st udy ( 1 62 ) , he wri er di s cov er s that 

ho 9 aro m. ny 9 i mi lia r i i o i n th , or g, ni sa t ional pa ttern of t he pasa r-ma lam 
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in Singapor e and the pasa r-malam in Kuala Lumpur. The pasa r-malam hawk er s 

them r elv □ s are awaro of it. In fAct , many claims th At the idea of se tting 

up pas r- m l am wa s pr ompted by th . success of the pasa r-malam hawkers i n 

From thi s survey , the followin0 picturo of a typical pasar-malam 

haw kers emerges . He i s a nati ve born or a long-term migrMnt of the 

community with at l eas t a primary education , littl e capital and fe w sk ill s 

or alte rnative emp loyment. He i s comparAtively young as he us ually holds 

two jobs , one i n th r. day-time and ha s t o tr avel t o dif eron t location every 

ni ght i n ord r to mak e a living. Mos t of them are ha1JPY bei ng a pa sar-malam 

hawker . They feol th t thy should bP. ivLn rlue re s pect for being engage d 

, 
in honest oc cupa tion . They have work- s ti efac tion a they enjoy worki ng 

indeponden ly , being their ow n boss and l ex ibility of the system whereby 

they th emse lve s de t ermi ne their workinq or res ting day . They also have a 

high l evol O motivc1Lion of ach i eveme nt, in work in rJ toweinJ., owin a shop 

of their own . 

The f ac t th c1 t mos t of th e pa sa r-rn 1~1m hawker s are comparatively 

youn g oxp lorle s a current myth that the informal sector i s primarily a source 

of omplo ymont for secondary e rners and ol der per so ns . imiliarly by a 

Wo rld Employmont Pregramme Research Study (1 981), fi ndings re vea l that 

poopl o who ho~d informal se ctor unit s one comparati vely young : for instance 

in rreo own (Sier r Leon) the median age was 35 years ; in Jakarta 

(In one i) 36 y 8r s and in Manila (Philippi nes ) 42 years . 

Tho ov r 11 emcr od picture oft o pas r- malam haw kers r eveals 

many si mili ri tios with "T ho Lit t1 . Busi ne ss men" of Wo ng ( 1954) on Singapore 
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hawkers and of Chan (1 977) on Kua l a Lump ur hawk ers. Through the ages , the 

lif e- s tyle and bus i ness acume n of hawker s have not change much. It i s fou nd 

that tho pasar-rnal arn haw kers operate on a mor e sophist ic at ed scale and their 

bus iness is more integr at ed with the economic of the f orma l sector. 

One disti nc tive feature i s th at the pesa r-rna l arn hawk ers do not 

s p.ak of their proffes inn with embarrassment. To them and the pu bl i c 

now driy s , hawki. nC) i s nl so a proffession to be proud of ns one can go fr.1r if 

one i s enterpri s ing anrl bus iness-rnindod enough . This is in shar p co ntrast 

with luong ' s s tudy wh oro she speaks of hnwkers who a re .::is hnme d of being 

know n as a 11 hawker ''. Hawking t hen wa s co ns iderr)d a low-job wi t h not much 

prospect . r 

A in the p st , the hawkers of Laday are s till branded with a 

few neg~ti v s characteristics eventh ouqh the usefulness of their occu pa tion 

re b in q recogni sed . They are said to cause traffic cnn estion by congre­

gati ng at points in th e cities wh ore th oro a re hea vy fl ows of pedest rians 

0 n rnotor-tr ;:1ffic . Hawkers are sai ,J t o pose potunti 1 he8 lth pr oblems , 

Th .y 1 ro also un s ightly and gi ve tho city a bad im · qe of disorderli ness . 

The writ er feel s t hat al l tho ahove accusationri are not justified 

where p 8 r-m lam hawkers are concerned . P sa r-mnlam h~w kers do not cause 

m ssivo tr af ic conge s ti on asp sar- m l □ rn Aro held in residential pl Aces 

where tho ro Ad chosen ia not indi spensab l e. ~o rne p-s ~r- m, l am are hel d on 

footb 11-fields r:3n 0U1i:i open ,..paces insto,id o ro d::i . Moreover evon if 

rod is use , it i s cordons off only one J week . N0 t often 

nou h to cnuse ·ny inconvenie nce . 

Where there is am rk ot , the re you will fi nd rubbish , no doub t 

i very true . But thi. enterprising lol of niqht- hAwki n1 e ch pay a 
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minimal amount of 30 cent s to 50 cent s pe r night to Indi an sweepe r s who will 

cleane d up afte r them . Cons idering thc1 t ar1 c1 verage of ten s t al l s pay in g 

30 cents e ch will come to $30 . 00 to trn sr1a rnd by the sweeper s . 

As for sayinq th at haw kers are un s i qh tly i s ce rt ai nly a f ar cr y 

fr om the very attr ac tive and pic t ures 1ue sce ne conveyed by a pasa r- malam to 

any newcomer . The noi se , aromas of food i n the air , t he Ql itteri ng lights 

and people all added up to the attraction of A pq sa r- mal qm. 

In f ac t , the Qene ral opini on of pAs ar- mHl nm i s not one of com­

pl c.1i nt s but of dcliqllts and eagerness t o i s next com ing. All in a l l, t he 

writ er cnnc ludcs that pasa - mal am hAs a qren t future ahead AS it has a lo t 

to of f er and caus1d minimum amount of Po l ern s . Pasa r- m3l am held once a 

wu ok i s mo e of a ble ss inQ th an a nui sance , a welc 11mi nq dist r ac t i on to 

r e3 i den s . Mo~t of the hawk ,r s int erv j ewr. d f ee l the s.1rne WA Y , thc1t i s , pasar­

mnlnrn wi ll got mor o nnd more popul 1r. 

It is sugqes t ed that th r• spnc tacul ar gro1JJth or thn p;:is;J r- malam 

s j nco 1972 wore mainly due t o the r c1picl growth of liousi nq os tatec; and 

ro•· idontia l , row, dovelopnd by tho qovor nmonl ~ind priv <J e inve s ors in the 

p,15 f'nw ye· r ,- . The conccn rcitod pur clns i nq public in Lh usc new ly mushroomed 

hou~i nu- estato i n the out skirt s of the c ity wl1 ere th ore wore few shop pi ng 

contras , provided the dom , nds for such mark e t . A mem ber of parl i ament , in 

hi s memorandum for th o Ku la Lumpur M. sta r Pl nn s ys th at , 

"Thero i s an ur qen t nood f ur the auth ority t o 
provide more hRwker ar eas in ro s idcnti 1 areas . 
In th is re rd I sugge s t thAt all develope rs 
sho uld alloca te sutiablo si te in th oir 
hous ing scheme t o be used for h~wking , Thi s 
would bo made conrlition in the app r oval 
o heir hous ing schnmes 11

• 
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City Hall i s al so aware th at th e r 0pid growth of ho us i ng 

developments which was not furni shed by any rnarketing facil i ties , mi ght be 

the r oot which spr inqs forth the pasa r-mal c m. "Mobility", the di s ti nctive 

feat ure of pas ar- mal am, also co ntributr.s much to its popul ar ity and useful-

no ss . 

This s tudy also reveal the effecti veness of the New Economic 

Po l ic y ( NEP) which encourages the p~rticipation of Malays in the commer ce. 

It i s quit e common as demenstrated earlier to find some pasa r- ma l am i n a 

Malay popul a ted area t o be dominated generally by Mal ays . 

From tho fi ndi ngs the writer can co ncl ude that the informal 

secto r should be qiv,n all the help that i s needed for it i s also a secto r 

of import~nce in the economic dev el opm8nt of the Third World countries . It 

i s hope that City Hall will take no te of tho functi nna l as pects of pa sa r-

m l min their intended actions tow ards the pa sa r-malam operators . Judging 

from the presont trend of development , P sa r-malam re here to s t ay, at 

l a t for so me considerable length of time . Perhaps somP. of the old ones 

my be dissol v d but this will be counter-balance by the f~rmation of new 

one • They will exist alongside he modern indus tri al labour force and 

provide conv oni nt and use ful service th .it is , wi th no interference f rom 

the governmont . 

1 
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