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SYNOPSIS

The aim of this academic exercise is te leook inte
seme of the secio-econemic and psychelegical aspects of high~rise
urban living and te discuss the effects of evercrewding, if any,
on the Chinese residents. Fer this purpese, a tetal ef 60 Chinese
respondents are chesen as my sample with 30 from each bleck ef
the Shaw Read Flats. As this will he an indepth study en the
effects of evercrewding, I have mmpleyed an expleratery methed
to gain an insight en the life of the respendents and alse te
discover the effects, if amy, on the life of these respendentis
that is, in terms ef health, family relatiens, kinship, child
develepment and neighbeuring interactiens. Later a cemparisen
ef the findings of this study with these ether related studies
carried out in Western ceuntries will be presented.

The First Chapter will teuch en the aspect of
urbanizatien generally, tholh;using situatien in Malaysia and
Federal Territery, the ebjectives and centributions of this
study and lastly the review of literature. Chapter Twe
concentrates whelly en the methedelegy empleyed with regard te
the sample selectien, the interview schedule, the interview and
the preblems enceuntered during the survey. The social ecenomic
conditions of flat dwellers as well as the physical structure

of the building is presented in Chapter Three. A discussien in



relatien te the effects of ovorc;owding on several aspects ef
living will be teuched on in Chapter Feur whereas the conclusien

is included in the Fifth and Final Chapter.



SYNOPSIS

Tujuan latihen ilmieh ini falah untuk melihat beberapa
aspek 8csio - ekonomi dan kehidupan psikolopikal dibangunan tinggi
dibandar dan menbincangken kesan-kesan penuhsesak kalau ada, keat:s
senduduk keturunan Cinay calam hal ini, serarmai 60 respondan
keturunan Cina telah Jipilih sebaysl sample dengan 30 orang dari tiap-
tiap satu bloke Cleh kerana kajian ini merupakan suatu kajian yang
mendalam keatas kesan--egen sesak penuh, saya telah mengunaken suatu
nethod exploratory untuk mendapatkan matlumat atas kehidupan respundan,
isitu cari segi kesihatan, perhubungen famili, kekeluargaan perkem~
bangan kanak-kanak dan intersksi kejiranen. Kewudian, suatu perban-
dingan antare hasil kajian ini dengan kajian lain yang dijalankan
dinegars carat skan dipersenbahkane

Bab satu akan menyentuh tentang aspek urbanisasi
secara amnya, keadaan perulmahan dibelaysia den rederal Teritory,
objektif dan surbangan kajian‘ihi serta suatu kajian perpustakaan.

Bab dua pula menumpu perhatian keatas methodology yang digunakan

iaitu mengenai pemilihan sample, jadual texmusosl, teiru soal dan
nasalah ysng dihadepi calam masa tinjuan (survey) itu, ke, Jaan
sosiamekononi penghuni rumsh pangsa dan struktur fizikal bangunen
tersebut akan disampaikan dalam bab tlgae -atu perbincangan berkaitan
dengan kesar-kesan penuhsesak atas beberapa aspek kehidupan akan

disentuh dalsm Bab Lmpat - ranakala kesimpulan kajian ini pula
dimasukkan dalam Bab Lira iattu cab terakhir.
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CHAPTER ONE

4.1 Urbanizatien

Urbanizatien in developed ceuntries which grew at
an unprecedented pace during the ninetieth century has slowed
dewn in the twentieth century with enly a lew percentage of
increase in pepulatien density yearly. Whereas rapid grewth in
the develeping ceuntries has been a general feature enly since
the Second Werld War. In fect the precess of urbanizatien in
these ceuntries is even mere rapid than was the earlier precess
of urbanizetion of western Eurepe and the United States eof
America (Davies, 1909)

Several attempts have been made by secielegists in
defining the term 'Urbanizatien'. Often, urbanizetien has ceme
te be understeod in the Western Werld in terms of its
'connectien with ecenemic grewth', generally being asseociated
vith the level of a natien's econemic develepment. (Mc Gee, 1971)
Urbanizatien is a cencept which tends te be confined en eone
sspect, namely the physical ene, whereas in fact, urbanizatien
invelves the whele cemplex of the secial, ecenemic spatial,
health, administrative and pelitical aspects of a human

community cencentrated in that cemparatively limited living

spece call city or tewn.



Hence, te keep pace with urbanizatien in the cities,
an early and careful planning is a necessity te enceunter any
socio=econemic preblems that might arise and alse te enable the
develepment of a well-organised city with levely surreundings.
Witheut such planning, this rapid urbanizatien can give rise teo
2 host of secie-ecenemic and physical enviernmental preblems such
a8 a high rate of unempleyment, traffic cengestien, envirenmental
pellutien, a high rate of vandalism and ameng the west pressing
ene, the shortage of housing.

Housing cens.itutes a basic necessity fer the
people. It is regrettable however, te note that the heusing
prograumes in developping ceuntries are still in the elementary
stage and have not been given its due attentien yet because tep
prierity has been allecated te stimulate were ecenemic grewth.
For example, during the Third Malaysia Plan peried (1976-1980),
only 'a sum of 1,705 millien ringgit eut ef the tetal 31,147.01
million ringgit (enly 5.5%) has been allecated for the provisien
of housing (see Mingguan Malaysia, 1st February 1981) Altheugh
the allecatien feor heusing pregrammes has inecreased during the
Fourth Malaysia Plan (1981=1985), the incrcuent is just a very
swall prepertion and is insignificant of the tetal allecatien
which includes in its sectors such as, economic, social security
and general adminigtration. As a coempyrisen, it was found that

the allecatien for the ecenemic secter amounts te 22,704.50



million ringgit er 57.9% eof the tetal Federal allecation fer
housing pregrammes in Malaysia. And eut of this ameunt, enly
215.1 millien ringgit was set aside feor previding heusing te

the mass pepulatien in Wilayah Persekutuan (see Fourth Malaysia
Year) 1981-1985. Thereby the condition ef the heusing is usually
quite peer because generally, when viewed as shelter or 1ivimg
space only, dwellings temd te be built witheut regard fer their
environments.

Yet the true impertance of heusing lies in the
fact that it is a package of services: leam, public facilities
and access to jobm, as well as the structure itself, It is an
impertant cempenent ef the secie-physical enviernment whereby
human energies are released, enriched and integrated. Here, the
housing centructien not enly increases income, employment
epportunities and intensify the utilization of natural reseurces
but alse make pessible the transitien ef unskilled labeurs te
gemi=gkilled or skilled lnb;ufl. Alse, if better housing
conditiens and heme envirenment is previded, there will be a
general imprevement in the living cenditien which can bring abaut
a greater preductivity ef labeur. On the ether hand, inadequate
and peer heusing may have seme serisus consequences as concluded
by Scherr (1970 : 113):

The follewing effects may spring frem peor

heusing, a perceptien of ene's self that



leads to pessimisw and passivity, stress to
which the individual cannet adapt, peer
health and state ef dissatisfactien, pleasure
in cempany but net inm selitude, cynicism abeut
people and erganisatiens, a high degree of
sexual stimultatien witheut legitmate, outlets,
and difficulty and househeld management and
child rearing, and relatienships that tend te
spread eut in the neighbeurheed rather than
deeply inte the family.

Therefore the need fer adequate heusing is now universally

recognised and its fulfilment has beceme a primary functien ef

socie=pelitical systems.

1.2 Housing in Melaysia

Like in other develeping ceuntries, Malaysia, now
is experiencing a rapid pace of urbanization. The annual
pepulation grewth has been 2.6% during the 1957-1970 period and
2.8% between 1970=1980, A commen view is that the high rate ef
migrants frem the ceuntryside cembined with relatively high
natural grewth rates and lew death rates in urban places, creates
problems that inevitably results in persenal, secial, ecememic
and pelitical tmnsions. The high rate of kigratien is prebably

dus te the fact that they perceive sn eppertunity te earn »
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higher inceme, & meore exciting and a better life in the city (see
Gugler, 1969, Tedare, 1969) As thia wovement of population te
urban areas accelerates, the secial cests of haphazard grewth are
certain to rise especially with the svelling ef symatter
pepulation in and around the cities, as a result of insufficient
heusing., Thus, shertage of heusing has beceme an enduring feature
of the urbanizatien precess and it has raise increasing alarm
particularly ameng the urban aduinistraters and pelicy decisien
makers.

At present a grewing awareness that this is
insufficient is discessible so much se that it has been
recognised that the fulfilment of housing needs is a major secial
objective f national devalepment. The aim is te ensure that all
Malaysians, in particular the lewer inceme greups, have access
te adequate heusing. The Third Malaysia Flan (1975-1980)
emphasizes the previsien of heusing as an impertant cempenent eof
the programmes te .rndicate'p;v.rty (Government of Hal;YIil.

1976 : 330) This emphasis is alse made because housing as a geal
has received increased preminance new that develepment is ne
longer simply identified with ecenemic grewth, particularly since
the evelvement of & 'basie needs' developmental strategy.

Under the schemes of Second and Third Malaysia Plan,
wany varieus tgpcs of low=cost housing have been completed which

includes in it's list higherise flats, k-sterey walk-up flats
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and these low~cost single or deuble-storasy housing. Hewever, this
rate of censtructien still fall shert of the housing needs of the
peeple. As an example, under the Second Malaysia Plan (1970-1974),
the chief statistician of Malaysia estimated the needs te be
between 473,000 and 505,000 units. Hewever, when cempared te the
estimated constructien rate #f 68,000 units per anmnum, it was
found that supply fall shert ef the natiens needs by between
26,000 te 61,000 units per annum for the peries studied. An
eatimation for the peried 1970=1990 was made by Chander (1977)
whe review that if heusing needs eor requirements in Peninsular
Malaysia are te be met, then, seme 1,740,000 te 2,808,000 units
need to be censtructed as shows in Diageam 1,

Diagram 1

- Heusing Needs In Peninsular Malaysis(1970-1990)
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These units are required net enly te cater fer the increasing
pepulatien but also te weet the needs for replacement as well as
to cever the backleg in housing steck.

In view of the situatien, a compromise vas made
between the public and private develepers during the Foeurth
Malaysia Plan (1980=1985) whereby the public secter will develep
43.2% of the tetal censtruction er 398,570 units ef which 176,500
units are low=cest heusing. The private secter, en the eother
hand, is expected te build abeut 524,730 units er 56.8% of the
tetal Plan targets, ef which 90,000 is in the lew=cest categery.
At the same time, prefabricatien or industrialised system of
constructien in the low-cest heusing schezned te save time and cut

cost will alse be intreduced under the F.M.F.

1.3 Housing in Federal Territery

Ia Malaysia, the rapid increase of pepulatien is
particularly striking fer the city of Kuala Lumpur. Just ever
the peried 1947-1970, the pepulatien ef Kuala Lumpur has
increased by 280,000 representing an average ef 6.5 per cent
per annum, thus making it ene of the fasterst grewing cities in
the werld, This rapid increase in pepulatien has been largely
due te the gevernment's efforts at urbanising the Kuala Lumpur -
Klang Valley Region. Later, with the establishment of several

industrial and cemmercial prejects, fimancial, cemwmercial,



industrial institutienal and secial centre of the country (Tan
See Hai and Hamzah Sendut, 1979 : 184)

In 1970, Kuala Lumpur had e tetal pepulation ef
k52,000 within its area of 93 square kilemetres, giving an
average density ef abeut 20 persens per acre and base en the
present rate of grewth, it is estimated that by 1987, the
population grewth will reach the size of abeut 1 willien (F.M.P.,
1981-1985) In 1970, Kuala Lumpur was expanded te include what is
now knewn as Federal Territery and the area was enlarged as shewn
in diagram 2. noweve;. even with this enlargement ef the area,
the preblem eof housing was still net selved.

In relation te this preblem a seminar was erganised
and cenducted in Kuala Lumpur te talk en the tepic, 'The Dilemma
of Low=Cost heusing'. (1977) The speakers were encouraged te give
their viewpeints and alse suggestien as te hew te tackle the
preblem. One of the guest, an M.,P., wh was very familiar te the
woes ¢f the urban peer, gave a brief account eof the prgblou-
faced by these peeple and expressed his viewpeint that the
fulfilment of the aims and objectives of the Secend and Third

Malaysia Plan in terms of heusing is very impertant,

The stress is mere eon public housing because it
iuvelves these whe are least likely te be able te eown a heuse

of their ewn., This situatien was aggravated since a few years

back, where the prices ef private heusing in Malaysia increased




tremendously, in seme areas even by several hundred per cent.
And by leoking at the distribution ef the heuseheld inceme, it
was found that at least GO=80 per cent of the people de net have
the capacity te afferd or purchase private sector heusing.

(1) Hence, the only alternative for these urban peer is te apply

for lew=cest heusing.

Leeking at the number of applicants for these low=
cost housing, one can treely knew the acute shertage of heusing
faced by the low~income greup. At present, there are at least
18,000 applicants en the waiting list, many ef whem has applied
for at least 5 to 6 times. (2) These applicants are mostly
squatters facing evictien by landlerds er government, those whe
are forced out of their reoms or houses by landlerds as a result

of excessively high rents.

Many suggestiens were given during the seminar (1977)

te encounter these preblems such asie

1) City Hall ¢fficials should brush up their
efficiency in implementing prejects.

2) There sheuld be an increase in efficiency ef
staff.

3) City Hall sheuld set up a commitee te loek inte
the delay of these prejects.

4) Jeint efferts should be ¢nceuraged between the

public and private secter in the censtruction eof
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lovw=cost housing.

Recently, an exhibition 'Pelan Struktur Kuala Lumpur®

(1982) was held in the new City Hall building and several

objectives with regard te heusing was put ferwardi=

1) Te facilitate and encourage the provisien of

2)

3)

k)

adequate hcusing of acceptable standard for all
incoeme levels.

Te ensure that there is sufficient housing se as
to resolve overcrowding and te provide each
household specifically each nuclear family and
opportunity of having an individual dwelling.
Minimum accepted standards in terms of
construction, prevision of amenities and
facilities.

A range of heusing in accordance teo cest, type

and size.

It was hoped thét with the implementatiod of this

new plan, it will bring abeut a faverable change in the present

heusing situatien.
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1.4 The Freblem of Uvercrewdiag

Une of the mesi pressing social preblems that arises
a8 a result of insufficient heusing is evercrewding. The number
of eccupants of a heusing unit accerding te the space which is
available, Overcrowding can be of 2 wain types. The first is
found when ene large family .ives in a dwelling which is teeo small,
while the second is found where twe or more families have te share
# dwelling and thus there a»e toe many peeple for the Bumber of
rocll:nultible occuPationL With regard to evercrewding, it has been
noted that the Chinatewn and its areas areund it recerds the
nighest pepulation densities in the City, the average feor the
regien's Chinatewns being 350 person per hectare, eccasionally
rising te ever 2,500 per hectare in selated blecks. (Manjit Singh,
1978)

However, it is a very difficult task te measure the
true amount ef overcrewding as there are various metheds of
measurement. One of the noas;f;ucnts which is efiten uuca is the
number of reoms as compared with the number of people. If there
are mere than 1.5 persens per reem, the family is efficially
overcrowded. In the 1966 census of pepulation (United Natiens),

a kitchen was ceunted as a reem if it ceuld be used for eating in.
Each married couple and single adult was te have a seperate
bedreem and enly children of the same sex were to share. Hewever,

in 1970, the United Natiens has apain recommended a moximum
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standard of 1.4 te 2,2 persens per room in the urban areas and
has considered three persons per roem as the overall lewest limit
te indicate evercrowding. The United States census (1970) uses a
ratie of 1,01 or mere pearsens per reem excluding bathreens,
hallways and peches, as the peint at which peeple in a heuseheld
are classified as living in overcrewded cenditiens. The census
classifies a ratie of 1.5 persens per roem as severe evercrowding.
As a result of the uncertainty in deciding the
ktandard or measurement eof evercreowding, it is often difficult te
make a comparisen between countries. Eor example, if one vwas te
follew the standards set by the United Natiens., FPeninsular
Malaysia's overall average of 2.7 persons per roem and 2.3 reems
per eccupied private living quaters is very well within the United
Natien's norms. But cempared te the census of United States, the
standard in Malaysia will be classified as severe evercrowding.
Mersover, the census standards fer evercerowding was feund te be
# bad indicater because it i; often taken as an tltila;. or an
average only vhereby there exist a great discrepency between this
standard as compared to the real situatien. Fer example, Manjit
Singh (1978) has shewn that the section of Petaling Street
Chinatewn, part of Pudu Head Chinatown and the Shaw Read multi-
storey flats has the greatest concentratien of pepulatien in

Kuala Lumpur; in which ever a quarter of the city's pepulatien is

found in this section which ferms barely one eighth of the city's
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total area.

In the 1950's it has been observed in Petaling
Street Chinatewn that between 50 and 100 perseons reside in each
shop=heuse, which is usually 20 feet wide and 50 feet long.
(Manjit Singh, 1973) while the majority of the residents, eften
including the owner, reside on the first fleer in cubicles,
others sleep on collapsible beds en the greund fleer in the
passage=way betveea wares. The beds are felded and hidden in a
corner in the werning befere the shep epens fer business. As such,
the prepertion ef the urban pepulatien whe live in shep~houses is
considerable; it has, in fact, been 'estimated that mere than 50
per cent of the urban pepulatien in the Federatien live in shep=-
houges', DUesidas, segregation and diseases are cemmen in these
areas. A medical autherity cited that 'the existing type of
shep=heuse is the largest single facter centributing te the
high ineidence sf tuberculesie in this ceuntry. The reasen feor
this is that the shep~houses, especially the eolder enes, in the
Peninsular Malaysia are peerly designed and receive inadequate
sunlight and fresh air, despite the presence of an air-well at
the rear. The high pepulatien densities in shep~heuses centinue

even te this day as there are no direct laws te present

evarcrewding (Manjit Singh, 1979 : 47)

Besides this, it sheuld be noted that mest living

quarters in rural areas have large spaces with little er me
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partitiening. In the urban areas, however, mest of the eccupied

private living quarters have reem wvhich are less spacieus. Thus

it was felt that the wmeasurement used that is with regard te the

number of persons per reem is net a geed indicater eof evercrewding.
This issue on overcrowding and its censeguences

has raise much centreversy ameng sociolegists ;hou are of

different viewpeints. As & result twe cenflicting hipethesis was

raised in which ene helds that overcrowding leads te disruptive

and disturbing experiences while the others vie for just the

oppesite. However, till new, ne cenclusion can be szaid as

abselutely certain becsuse the results of studies made are in

centradiction.

1.5 Ob]gctivcl of the Study.

As to date, ne studies have been dene en the
aspect of evercrowding in Malaysia. .nd after reading several
articles,] found that it is a Very interestimg tepie and weuld
like te de an exploratery study em it. The purpese of the study
is te gather infermation en the effects evercrowding would have
on the secio=economic aspects of the peeple affected, if pessible.
1 would alse like to make & comparisen ef the results of this
study with these that are carried out in the wWwegt to see whether
there are any similarities or dil.crences ever the effect of

evercrowding. Hepefully, the infermatien gathered in this study




would serve te draw attention te impertant envirenmental
consideration when there is any plan for censtruction schemes.

The study will teuch mainly en the secio-
psychelegical aspects of overcrewding. Under the social aspects
of overcrowding, I will attem(t te find eut whether evercrewding
has any effect on the secial interactiens with the neighbours,
family activities, husbandevife relationship, parent-child
relationships, health, etc .svcecsnse

Hesearch inte the psychelegical aspects ef
overcrowding includes the preblem eof stress or strains,
aggression, traits of insecurity, werry, the tendency towards

delinquency and ethers.

1.6 Coentributiens of the Study

There are a few impertant centribution eof this
research., A study of evercrewding can net enly be infermative
but alse very rewarding. It ‘will enable we te probe inte the
life of theose tenants staying in high-rise flats and thus be
able te obtain badly-needed insights for future planning
especially concerning heusing pregrammes. From the infermatien
gathered in such a study, ene can alse assess the extent of
secial success or failure of a housing preject and te what extent
it is justified. This is a vcry impertant centributien because

geed future planning is essential as mest of the tenants ef the
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flats belong te the lower inceme group whe form the majority eof
the labeurs in the country. Therefore the success or failure ef
these people ir overceming the preblem evercrewding will
definitely have a great impact on Malaysia censidering the
increasing number of people living in higherise flats.

Besides this, the research alse brings to test
Lhe popular hipethesis that 'evercrewding results in disruptive
and disturbing experiences (Omer K. Galle, 19?3ir;vorcrcwding de
net have any secie-psychelegical effects on people (Bider an,
1963) And alse, since this study is an expleratory study, the

informatien gathered here can be used «# a basis or guideline

for further research.

1.7 Keview of Literature

There has been very few lecal studies cenducted
on the living conditiens of low-cest housing in Malaysia and nene
has touch specifically er the .aspect of overcrowding alene. Frem
the Statistics Department's census, one cen enly gather
informatien en the physical aspect of low=cest housing but net
on the secie=psychelegical effects of living in higherise flats.

Some of the studies cenducted in Malaysia by
vegelin (1975), weng (1976) and Westen and Tan (1973) have neted
that there is a general imprevement in the lives of residents in

high=rise flats as cempared te their previeus dwellings. Un the
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vhele there was # high level of satisfaction with regard te
the living cenditions er secial amenities provided except for
some who were guite digsapeinted with the public utilities and
services offered. OUne impertant finding in the abeove nentiened
studies is that interracial telerance in high=rist flats were
less coeupared teo medium rise flats or other forms of lov=ceost
housing.

Altheugh ne¢ studies om evercrowding were carried
eut in Molaysia, quite a mumber of studies have been dene in the
Western and some other Amian ceuntries, for example, Americal,
England, Singapere and HongKeng., Usually places like HengKeng
and 3ingapere are looked upen as ideal places te study this
aspect because it truly prejects a place that is overcrewded
due te the small surface area of the twe islands. With regard
te this aspect, the authers er secielegists can be divided inte
2 greups depending en their viewpeint as te whether er net there
ere any effects of overcrowdinmg en peeple,

Leuis Wirth, in his study, 'Urbanism as a Wey
of Life' (1938) carried out in the densely pepulated city ef
Chicage says that:

'The distinctive "satures of the urban made
of live have been described seciolegically
as consisting ef the substitutien ef primary

foer sécendary contacts, the weakening ef bonds
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of kinship, the declining secial significange

of the family, the Uissappearance eof the

neighbourheed and the underwining ef the

traditional basis ef secial aoli&aritf'.

Mitchell (197€) made a study en higherise flats in
HongKeng and came up with a few interesting fi#dingl. He feund
in his study that eften te relieve the high densities in the
heme tewmperarily, the parenis de neit discourage their childrem
frem leaving the heuse. This have a cleap impact on the parente
child relationship because it tends to reduce the parent's
knevwledge of and centrel over children. Besides this, high
density hovsing net enly discourages interactions and friendship
practices ameng neighbours and friends but it zlro has an impact
on entertaining practices which is becoming mere and mere seldem.
However, it was found that Mitchell has centradicted himself in
his studies whereby the study done earlier in 1971 indicated that
overcrowding deoes net have much effect. Hence, ene should be
avare of this limitatien /n Mitchell's studies.

Many ether secieolegists have also come up with
the same or siwilar cenelusien. Fer example, Omer R. Galle (1973)
notes that the west significant elements of density affecting
pathelegies invelving wertality, fertility, dependency,
delinquency and mental illness te be persens per roem (evercrowding)

rather than persens per unit ares (density). This was feund te be
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breught abeut by the increase in secial ebligatien and the need
to inhibit individual desires and lack of privacy which results
in irritabllity, veariness and withdrawal.

In Singapere, Riaz Hassan (1976) feund in his
study that net mnly dees overcrowding has adverse effect eon
adults but alse on children whereby cenfining the child in the
heme will deprive the child ef experiencing various natural
phenemenen and alse stultifv his sensery development. All these
vweuld eventually affect the childaren's ability in academic
achievements and alse his growth of persenality,

Furthermere, Burten (1974) in his study indicated
that crimes, vandalism and diseases are more likely teo be found
in overcrowded areas er cenditiens. Anether peint is that
juvenile delinquent cases are mere likely te eccur in flats
with censiderably smaller fleer area per persen. This vas alse
discevered by the Newcastle = Upen = Type City Planning
Department vhe states that (4974 : 39): *

'"The mest crowded third ef the city
produced 5 times as many crimes agsinst

the person, & times as many thefts, 7

times &8s many peeple en preoatien, 3

times as much juvenile delinguency, 5

times as many cases of wilful neglect

of children and 5 times as much veneral



do net have sny ill~effects on human beings. In a study on Chinese
community everseas, Andersen (19??) notes that even theugh in
high~densities so wuch se that an entire family stays in one bede
roomy, it can be handled witheut patholegical censeqguences as long
as family functions are  reperly erganised. Mitchell's study en
overcrowding in Hengkeng in centradictien with his later study
found that:

Hulti=sterey bui*dings, when cembined with

sharing arrangements, can have negative

effects on the emotional health of individu.l..

These effects, it is ceonjectured, probably

arise frem ferced interaction ameng nen-relatives,

net frem densities or large numbers of fellew

Kinsmen. Large mpumbers of peeple in high density

heusirg can be telerated more easily if these

people are one's kinsmen (Mitchell, 1971 : 27)

Jo Friedman (3975) who did a study on 'Crowding and

Behavior' found that there is ne evidence that peeple are
especially anxieus ner that they are suffering physical discomfert
(as leng as they have enough room se that they are net actually
touching). They de net perferm less well on complex tasks, ner
better on simple enes. In fact, under many circumstances they find
the experisnce more pleasant and are less anxious than peeple under

conditions of lewer density. In addition, leng=term high-density as
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digease s the least crowded third eof

the city.!
In fact, ence, a United States Senater warns that pepulatien
density causes the erosien eof trust between peeple.

Thus, from the abeve studies, the cenclusien made
are in suppert of the hipethesis that 'evercrowding results in
disruptive and disturbing experiences'. A general trend can be
formed out of these cenclusiont

Dengity =~» sense of crewling = creates strains
and tensiens =¥ requiresent fer relief example:
aggression or withdrawal =) mental er physical
ilineas.

In spite of the large number of studies with the
same or similar results, there are many other secielegists
with ether findings whe disagrees with such results.

Wilner and Baer (1970) feund that there is ne
evidence yet that crewding ipterfere vith a premetive slyle of
life, that because of crewding, family roles and rituals cannet
satisfacterily be carried out, that the development eof infants
and children is severly impaired or that it centributes
materially te mental diserder or emetienal instability.

Other studies have made mere or less similar
findings, fer example, Schmitts (1966) indicated that as leng as

sducation and inceme are statistically centrelled, evercrewding
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it exists in the cities is net related to physical eor mental
breakdewn. With other facters contrelled, high density isg net
associated with more illness, highers infant er adult mertality,
higher rates of suicide, or mental illness.

In suomr =y frem the studies mentioned above, ne
definite conclusion can be wade on the aspect of overcreowding
and its consequences. However one impertant point that sheuld be
neted in these studies is that all of it were carried out in
different parts of the ceuntries. Therefore one should tille inte

account the differences in physical and secial conditi- "hat

exists in there countries.

Feotnetes:

(1) and (2) = These are the datas collected during the survey

while interviewing one of the officials from

City Hall,



CHAPTER TWO

METHOD AND SAMPLE SELECTION

In this chapter, I will deal mainly with the
precedures of the study and alse give a brief eutleek of the
Shaw Read Flats. The fellewing are some of the sectiens that will
be discussed later:?
design, sample selectien, interview questiennaire,
the interviewer and the interview.
After discussing each ene individually, I will preceed on with the

related preblems encountered during the survey.

1.2 A gcnoral outleok of the Shaw Read Flats

The implementatien of high-rise heusing prejects
which began in 1956 was largely due te the intense demand fer
heusing by the vast amount ef pepulatien (City Hall, 1982) Under
these schemes, several high~rise flats were centructed and one of
them is the Shaw Read flats. The preject was launched in 1967 in
which the squatter area in Shaw Read was cleared up for the
constructien of flats as well as for other prejects. The ceuwpletien
of the flats censist of 2 blecks, A and B, with 17 stereys each.

On each fleer there are 24 heusing units thus, making a tetal ef

786 units frem the 2 blecks.
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These flats are situated in the heart of the city
with easy access te shepping centres, entertainment centres,
scheels and effices. Besides that, it is alse included in the
secter which has the greatest cencentratien eof pepulatien in
Kuala Lumpur that is a quater of the city's pepulatien as shewn

in diagram 3.

Diagram 2

Urban Densities

Rt Pen Kl



2.2 The Research Design

-

According te Selltize, (1959) a research design is
'"the arrangement eof cenditiens fer cellectien and analysis ef data
in a manner that aims te cembine relevance te the reseacch purpese
with ecenemy in proeeedure’'. Therefore a research design must be
carefully planned in erder teo discever ideas er insights that are
badly needed feor the study. There are several metheds in which
the data er infermatien can be cellected:

a) threugh ebservatien (participant ebservatien)

b) interviewing

¢) mail questionnairas

d) examination of recerds
Hewever, in an expleratery study, the best methed te use is
threugh participant ebservatien er imnterviewing in which a deeper
insight ceuld be ebtained. Accerding te Smith M.W. (1971)
‘participant observation' includes ebserving and participating in
the events interviewing participants during the events and
maintaining steble relationships in the greup. In erder werds, in
the cemmunity he is studying henlu;tarticipate in their everyday
life in which he is eccepted as a member of the cemmunity. In the
meantime he can alse ebserve them or ask them questiens in
relatien te the study, But in this particular study, it was found

that the partic pai‘em ebservatien methed was net feasible because

firstly, the tenants there are very unlikely te take in a stranger



to stay with them ne matter hew hard ene persuades them and
secendly, even if ene is able te stay with ene family, it was

net pessible fer him/her te develep a clese rappert with the ether
neighbeurs as mest of them hardly talk te each ether. Hence, enly
the interview methed and general ebservation were used in the
survey while the recerds er references feund en this aspect were
used as a guideline in carrying eut the survey.

As mest of the flats being built are planned as a
multi-racial scheme, Shaw Read flats witheut exceptien alse have
a multi~racial cempesitien., There are altegether 786 families in
the 2 blecks and the statistics of the tetal pepulatien ef the
2 blecks as ebtained frem the efficial City Hall (1982) are as
follewsi~

Bleck A & 47 Malays, 2084 Chinese, 118 Indians.
Bleck B 31137 Malays, 2032 Chinese, 162 Indians.
Fer this research, a sample of 60 rospondertn from
the 2 blecks were studied. As the study is based entirely en
Chinese cemmunity, enly Chinese respendents were interviewed. The

number ef heuseheld interviewed is shewn in Table 2.2



Table 2. i

Tetal Ne. of Chinese Househelds Invelyed In The Stuty

Particulars Ne.of Resp. ! ¥
Bleck A 30 | 50
Bleck B l 30 ‘ 50
Tetal 60 —__“:"“_;66 €\

2.3 Sample Selectien

2.3.1 A backgreund ef lew=-cest housing schemes

Briefly, the housing preblem in Kuala Lumpur was
a censequence of its rapid pepulation growth and urbanization. The
preblem was cempeunded by the peor econemics cenditions of most
migrants as well as public neglect. By the beginning ef the
twentieth century, the city was crewadd with squatter areas
situated in eor on the fringe of the city and alse slum areas found
along Petaling Street whereby the shop~houses were sub~divided int e
very small cubicles. These areas were characterized bylnxtrouoly
poer heusing cenditiens which were further aggravated by the lack
of envirenmental hygiene, public utilities and communal facilities.
(Manjit Singh, 1978)

With the realizatioen ef the impertance of heusing
(its net enly accelerates urban develepment and redevelepment but

it alse enhances secial welfare as well as pelitical stability),



recewmnendations were thus made te impreve the housing cenditiens
and._alleviate housing shertage fepr the low=-inceme greup. Plans
were msde te build seme lew=-cest housing whereby the City Hall
Municipality's main ebjective in implementing these schemes was
te previde heusing fer the squatters and these from the lewer=~
income groeup whem can ill~afferd te purchase private~sector
heusing, The actual implementatien of these schemes were
accelerated by the preblem ef heusing several hundred hemeless
victims of a fire in Gembak Lane in 1956.

Te date, many heusing prejects have been completed
while many ethers are still under constructien. These low-cost
heusing that have been completed includes in its list:-

Tun Tan Cheng Leck Mansien, these high-rise flats
in Jalan Tumnku Abdul Rahman, Jalan Shaw, Jalan
Pekeliling, Kampeng Kerunchi, Jalan Bangsar, Jalan
San Peng and the recently cempleted preject - Sri
Maharja flats in Jalan Sungei Besi, Sentul, Jalan
Cheras and Kampeng Kerunchi.

Under these schemes, the biggest heusing unit is
a 3 bedreem unit while the rest is either a2 2 bedreem unit er a
single bedreem unit. The City Hall efficials censidered the hall
in each unit as a reem alse, thus, instead eof a single bedroem
unit, it is censidered as a twe reem unit, The charge er rent for

these units depends en the distances te tewn and alse en the
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nunber of bedreems. With regard te the Shav Road flats, after
gome alterations in the rental lchoue. the present rate for a
gingle bed=reem unit is $42 instead ef $3C. While a 2 bed=-room
unit cests $55 instead of H47,

As the censtructien rate was unable te meet the
demands of the peeple, certain criterias have been get up in the
allocation of tenants. Only these applicants whe can fulfil such
eriterias have the chance of being chesen. These criterias are
as stated belew:i~

1) must.be & Malaysian Citizen.

2) must be married

3) applicant wust be frem the lewer~inceme greup.

L) de net pessess any land er heuse.

5) squatters evieted by landlerd er gevernment,

fleed or fire victims,
However a few of these criterias have been revised
again that ist~

1) must be married with children. These whe have

L children and abeve will be given a 2 bed=-reem
unit.

2) the inceme must be lew depending en the size of

family and alse the werking members ef the family

whe can centribute te the tetal inceme.

3) First cheise will be given te squatters, fire
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or floed victims.

In fact, nearly 70% of all the new flat units are
reserve for the peeple of this categery. |

As for the restef the applicantg, they are chesen
on the basis of 'first ceme first serve' ence they have fulfilled
the required criterias. All these successful applicants have ne
say whatseever in the cheise of the flats er units allecated te
them. Hewever the City Hall efficials are trying their hest te

allecate the appiicants te places nearest te their previeus heme.

2.3.2 Criteria fer selectien of flats

After gaining seme knovlédge ef the flats beth
frem ebgervatien and alse data gathered from the City Hall, I
have shown Shaw Read flats as the area of study. There are several
reasens vhy this particular flats are chesen as the ideal place
te study. Firstly, as ltut.d'ﬁefora, these flats are f;und in
the secter vhich has the greatest cencentratien ef pepulatien
which is an ideal plece te study overcrewding. As the requirement
of this study is Chinese respendents and that the race cempesitien
here is Chinese as a majerity, it net enly fulfil the requirement
but it can alse be a representative ef the whele because of the

high percentage of Chinese there. Alse, since there are se many

pe Tl e i \ onks ¢ Js "i Sehme  Wwevg Y ».H\n:) te answer,  §

can still turn te the next whe is mere willing te participate.




Furthermore, as the flats were cempleted in 1967,
it means that mest of the tenants have stayed fer quite seme years.
Since the study is trying te find the effects of evércrowding, a
lapse of seme years is needed befere one can see its effects. Alse,
many secielegists have linked evercrewding tohigh-rise flats in
which they indicated that it is mere likely te eccur espeéially
te these tenants whe stay en ‘Y upper fleers where getting eut
is an incevenience if the lifts are eut of erder. This was feund
te be quite a frequent case in the Shaw Read flats andthus was
mere ideal as the place te study, Besides this, as the units of
these flats are small that is either a ene bed-roem unit or o
2 bed=reem unit, evercrewding will be more likely te eceur.
Therafere, after censidering all the abeve reasens,

I find that Shaw Read flats is a suitable place fer my research.

2,3.3 Selectien ef Heusehelds ,

As the main purpese of this study is te gain anm
insight view en the life ef the peeple and vhether evercreowding
has any effect en their lifes, enly these houshelds whe can
fulfil certain criterias are chesen. These heusehelds sheuld
have children either studying, werking er pre=scheel. There sheuld

be at least 3 persen staying in one unit and should have stayed

there for a few years.

It was heped that the infermatien en the backgreund
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of the tenants ceuld be e¢blained frem the recerds in City Hall
that is infermatien with regard fo the size of the family, monthly
income, eccupatien; number ef persen staying in the unit, number
of children studying and werking, etCeeseses. However, later, it
was found that it is quite iwpessible te get the exaat data ef

3 they
the new tenants,ars net recerded dewn. Besides that, soue of the
tenants when they first applied fer the flats, used false data
to apply so as te gain a better chance ef securing a unit.

Therefere the selection of heusehold will have te wait until the

actual interview takes place te decide whether they meet the abeve

criteria.

2.3.4 Selectien of Interviewees

The initial plan was te interview heuseheld heads
but it was found te be net feasible because househeld heads have
te wait in the day~time and semetimes they alse take up parti-
time jebs during the night. Because ef the difficulty in getting
them fer interviewing during theday-time or even semetimes
during the night and alse because of the incenvenience te
interview them at night es it might be dangerous valking areund
alone, I decided net te interview the heusehold heads.

Instead, heusewives wers found te be more suitable

as the respendents of this survey. As wmest of the tenants here

are frem the lewer=imnceme bracket, wost of the heusewives




3L

especially these with children have te stay back te leek after
them and enly a number of them might take up a light jeb that
can be dene at heme, fer example, baby=-sitting, sewing clethes

and ethers. There are alse in a better pesitien te answer because

they are mere knewledgable abeut matters pertaining te expenditure,

savings, children's academic perfermance, cleanliness, health,
etCessesses In additien, frem a few studies deme, beusewives are
indicated te be mere likely te be affected by evercrewding as
they are usually cenfined inside the feur walls ef the unit. As

a result, in the final interview, all the respendents were

heusewives.
2ok The interview schedule

Fer this surwy, a structure interview schedule is
used, A distinctien sheuld be made between a schedule and a
questiennaire here. In actual fact, the difference between these
twe lies in the methed ef fiiling the ferm containing l.llt of
questiens. A questiennaire is 'self=aduinistered' whereby the
respendent fills the answer ente the questiennaire himself. A
schedule, en the ether hand, refers te a ferm of questionnaire
whiech is generally filled in by the researcher er the interviewer
himself. (Tarden BC, 1979 & 94) It is ene which peses definite,

cencrete and pre-erdained questien te the respendents. It is

e

|
|
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prepared in advance and net set at the time when questiens are
being pesed befere the respondents. Only semetimes additienmal
questiens may be framed and asked when some clarificatien is
needed or seme mere iulermation is teo be seught froﬁ the
respendent. Beth open-ended and clese~ended quqltionl are used in
this schedule. (Refer te appexdix)

Clese~ended questien is ene in which the questiens
are set in such a manner that it leaves the respondents with enly
a2 few alternatives te answer. What is really meant here is that
a few answers are prepared and the respendents have just te cheese
ene of these ansvers which may be ef 2 typesi=

1) One in which answers such as yes er ne are given.

2) the ether in which a few answers are given as a

cheise.

Upen-ended questiens is ene in which respendents
have full cheise of using his ewn language, expreisien or view=
peints. They are net rc:triciid by fixed answers as tho;e feund
in clese~ended questions. EZach respendent is enceurage te explain
or express herself clearly the way in shich he or she feels mest
apt.

Beth these types of question serve their purpese
in the survey. I have used clese~ended questien fer ebtaining data

on the persenal characteristics of the respendent and her family
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which is mere towards the form of statistics, whereas epen-ended
questiens are used in circumstances where answers have te be
planned eut ef the respetdents er cases where respondents are
required te give their viewpeints er feelings ever semething.

This interview schedule was designed te teuch en
the follewing sectionsi-

1) savings and expenditure.

2) present living cenditiens pertaining te
attitudes tewards interracial mixing,
neighbeurheed relatiens, friendship patterns,
neise, cleanliness and ethers.

3) relationship in the family itself especially
with husband and children.

L) knewledge ef childrens' activities, academic
perfermances and health.

5) heusing cenditiens and the preblems that are
faced in relatien te family, neighbeurs and
ethers.

In designing these questiens, efferts are specially
made te ensure that questiens ferwarded te respendents weuld net
in any way areuse ambiguity in the part ef the respendent. Besides
this, attempts are alse made te phrase sensitive questiens
regarding attitutes or persenal matter in as indirect a way as

pessible. Accerding te Oppenheinm (1973), 'we eught te start eff
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the interview with seme easy impersenal questiens'. Hence,
usually biegraphical questiens are phrased first befere asking

the mere persenal questioens.

The eriginel gquestionnaire was fermulated in
English., Hewever it was later found that it was net feasible
because mest of the Chinese respendents are either illiterate,
Chinese educated er lewly educated, hence, net able te understand
fully the questien phrased in English. Therefere I have translated
it te & Chinese dialect, Cantenese, se as te enable cemmunicatien
te take place easier. This questiennaire was designed te take net

more than am heur during the interview te ceunter fer respendents

and interviever.

Pilet Survey:

in relatien te pilet survey, Jagdish Prakash (1979
: 108) suggest that befere the gquestiennaire is given a final
shape, it is always advicable te carry eut a pre-test. The pilet
survey/pre~test becemes necessary where there is inadequacy ef the
literature en the subject te be studied. Pretesting is needed te
gselect the items for final schedule or questiennaire. Fretesting
refers te prelimanary interviews on the propesed survey with a
view te find eut seundness ef the draft questiennaire and its
design. It is eften necessary te undertake pretesting te aveid

confusien, wastage of meney and enmergy and te arrive at cerrect
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conclusien and better results of the survey, Thus, in actual faet,
a pilet survey net enly helps with the actual werding eof questiens
but alse with such precedural matters as the design eof a letter

ef intreduction, the erdering of questien sequences, and the
reductien of nen respense rates,

Hence, in this research a pilot‘uurvey was
cenducted in which a few samples was choesen te test out the
questiennaire. The mest impertant thing here is te test whether
the yuestiens censtructed is suitable er net, whether it is
relevant te the aim ef the study, This pretesting enables me te
find eut the mistakes which might have crept in the fermulatien
of the wuestiennaire. In addition, it serves the purpese of
gaining seme idea as te hew leng the actual interview weuld take
in cempletion with ene respendent. Furthermere, with the testing
actually taking place, one can take nete of the problems that

might arise during the interview and alse it serves as a nractice

fer the interviewer.

2.5 The Interview

An interview has been referred teo 28 oene »f the
impertant and pewerful teel fer the data cellection especially in
the field research cennected with the secial preblems. (Prakash,

1979  110) It implies a persenal interview in which the

interviwer and the respendent carry en a cenversation face te face
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and discuss en the preblems that might arises. It helps in the
collection of primary data which may be quite reliable and useful.
Sometimes, such an interview wmay be cenducted in a casual manner
in which case the respendent may net even be aware if the fact eor
it may be quite foermalized whereby it might require special
physical facilities te carry en the precess ef the interview.

In this study, the interview was carried out by
myself during the leng term %acatien that is between the menth eof
April and May. Usually the interview was cenducted either in the
merning er in the afterneen and at tiwes beth the werning and

afterneen. However, semetimes the interview weuld last ungi) in

the very late evening depending en the respendent's willingness
te participate. Even when ne interview was carried éut that day,
I weuld ge to the flats and walk areund er talk te a few peeple
of whem I knevw se as te preject a mere fnﬁiliar face with my
respendents. During the interview which semetimes takes place in
the heuse itself or at the d;;}lid., I was able te de albit of
observatien eof the place in general and alse en the childrens'
activities.

Before the interview begins, the interviewer takes
some time in intreducing hersell as a University student and
explain the purpese ef the study. The respendent were reassured

again and again that the interviewer is net deing any kind ef

werk er spy fer the gevernment but rather an academic exercise
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for the fuliilment of her degree course. Afier gaining their
trust, I tried te glean as much information out ef them as
pessible but always bearing in mind net te preveke them with
sengitive issues er preveke their anger. The interview usually
last fer 45 minutes te an heur depending en the respendent.
Semetimes the respendent was se happy te find semeene te talk
te that they weuld geo en and on fer heurs. Hewever, in general,
the respendents are seldem that ceeperative. At times, the
respendents weuld just refuse te continue with the interview
right in the mid=half. If pessible, sometimes, I would just add
a few questions te as the respendent's children,

During this survey, 'accidental sampling' was
used that is if ene respsndent refused te answer, instead of

postering her, anether respendent will be chesen until ene of them

is willing.

2.6 The Problems of the Survey.

Like mest studies, this research is net witheut
its' preblems. Frem the very start till the end ef the survey,
many preblems have been encountered and I have tried my very

best te minimize it a® wuch as possible.

buring the pilet study, I feund that there were
quite « number of questiens that were irrelevant and thus, have

te make a few alterations. For example, under the heading 'Place
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ef Origin and Envirenment' ip the schedule, questien number ene
was feund te be almost similar t; questien number three and hence,
have te be cancelled. Question mumber .we, 'Hew leong did yeu live
there', was found te be irrelevant te the study because it is ef
wore iwpertance te knew the number of years the respmndent is
sgtaying in the present place rather than the previeus house. The
question dees net bring any value te the study. Alse under the
heading "Views and attitudes', questien number thirteen was
cancelled because the question implies the same meaning as feund
in questien number feurteen. It thus became a repetition, And the
same goes fer question number fifteen and sixteen.

In the merning, the heusevwives were usually very
busy deing heusewerk, marketing, preparing feed fer the children
whe have te attend afterneen classes and ethers. Mest of the time,
they weuld either take a nap er centinue with ether cheres after
completing the abeve mentiened enes. Therefere, .ouetiﬁtu I
enceunter the preblem ef getting held eof a respendent whe is
free and willing te answer the questiens.

Alse, as most the tenants are highly suspicious
of strangers, when appreached, they either refuse te ansver
directly and just shut the deer er they answer reluctantly. Fer
example, in ene case, the respendent was very reluctant te ansver

end te shew her feelings eut, the respondent sat at a far cerner

or the house te snswer my questiens vhile I was standing eutside



the deer, hence, making il very difficult te hear what she said.
Altheugh there was a large compositien of Chinese in the flats,
heowever, during the survey, I found that many deers were lecked
indicating that either the tenants were out or -at w;fk. At times
the tenants with their deors clesed would ask threugh the deor
the purpose of the visit and after knewing it weuld just give a
curt "ne' reply fnd walk off or they would give an excuse feor
net answering.

And as stated before, seme weuld just refuses te
coentinue with the interview in the mid-half and thus, have te
cancel the whele intervievw schedule, With regard te the interviews
held in the City Hall te get infermatien en the tenants in the
flats, the Ilats itself, the gevernment's pelicy in terms eof
heusing and ethers, the oificials were very ceeperative whereby
a lot of data was gathered. Hewever, problem that arese here was
in the availability eof these officials because they were very
busy mest ef the time. But a;f;ay, 1 finally did -nnage‘to inter=
view them after several trips te the City Hall.

As I am relying cempletely on the answers ef my
respendents in this study, it is very difficult fer me te centrol
the degree of reliability and truthfulness in the answers given.

Thus, the intepretations ef the findings sheuld be seen in the

light ef these limitatiens.
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CHAPTER THREE

S0CI10=ECONOMIC CONDITIONS OF FLAT=DWELLERS.

3.1 Physical Conditien eof Flats

Public heusing 1s designed to provide lew=cest and
low=rental housing for low=inceme groups whe cannet afferd the
cost of renting er purchasing private heusing because of the
distertion of the private heusing market. The design ef these
publie heusing is mestly high=rise buildings because it is
thought te be sheaper and alse eceupy minimum space. Planning
was made in such a wvay that these buildings are lecated near te
the tenant's previeus homes to ensure minimal illeeffects might

arise as a result of relecatien,

In general, the mest distinguish characteristic ef
these flatg is the amallnesnae} the honging unit previded. On
every fleer there are eighteen 2-reem units which actually means
ene reem a hall and the kitchen and thes rest are 3-reem units
vith 2 reems, a hall and the kitchen. The 3=reem units are lecated
at the cerner lets and beside the lift. The smallness eof each unit
is cheracterized by its tetal area which is 420 sq. feet for a

2-reem unit and 500 sq. feet for a J-reem unit, Fer example, the

secend reem in the 3-reem unit is se small that after putting inm



a deuble-decker bed and a small cupbeard, there is practically ne
place te sit at all, Hewever, in spite of the smaliness of the

unit, ventilatien received threugh the balceny, kitchen and reem

windews is quite geed,

On the whele, in terms eof the pyynical structure,
there is an everall imprevement as cempared te the tenant's
previeus hemes which is either a single rented reem er peerly
built heuses in squatter areas. They can new enjey the privacy in
the heme and a higher level of satisfactien with regard te the
secial amenities pwevided such as water, electricity, sewage,
garbage dispesal in the sense that they ne lenger are cempelled
te share such amenities with their neighbeurs er ether tenants
as in their previeus hemes. This increase in satisfactien ameng
residents ef higherise flats are alse shewn in the studies eof
Weng Yeke Ying (1976) and Lucy Ng (1960) Belew is a diagram vhich

illustrates the general structure e¢f the flats.
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These structures are censtructed in such a way that
the enly ferm of light that the inside eof the building receives
is threugh the airwells as elsevhere are blecked by the four walls.
Thus, enly these cerriders ef the upper fleers vhich received much
sunlight are bright whereas the cerriders en the lewer fleers are
always in dimness. In fact, the ] flight ef staircases previded
on each fleer are in perpetual darknesas all day threugh as a
result of the 2 blecks of wall en either side, thus, blecking eut
any light that night seep threugh. A censtant seurce eof preblem
which causes much disatisfactien ameng the residents is the

breakdewn ef lifts and telephene facilities due te vandalism.



This finding is hewever, in constrast with the
study of Weng Yeke Ying (1970) whom alse made a study er high-rise
flats as well as medium=rise flats, She indicated that the
incidence of crime, rebbery and vandalism within thé-flats (Leke
Yew and Cheras flats) is very lew. In faet, she found that there
vere ne reperted damages eor breskages in relntion te lifts or
telephone facilities.

With regard te the surreundings, it was feund that
the provisien of parks, playground and re. cationsl centres fer
the . idents are very scarce, The playground which is situated
in frent of Bleck B is found te be tee near te the main read
which has a heavy flew of traffic threugheut the day. Besides
that, this place wvas alse frequented by vandals aund bullies. Thus,
@ majority of the tenants de net allev their children te play
there unless accempanied by some elders. Theugh there are very
few sheps within this heusing estate, the lecality of the flats
which is in the heart of the ity enabled the accessibility te

facilities and services such as entertainment centres, scheels,

shopping cemplexes, etCesssscses

3.2 Biogrughical Data of Households

The biegraphical data ef heusehelds will be discussed
first es it is an impertant determinant ef the lifestyle of the

tenants in which it affests net enly the attitudes of the people
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but alse the secial relatienship between them. Therefere the
infermatisn gathered here wmay be useful and invaluable te this
study.

As stated hefere, due te the inwenvenience in
intervieving the heuseheld heads, enly houaewivgs are chagen as
uy respendents. In additien, since the ebjective of the study is
te find eut the effects of internal density which requires a
minimum of 3 persen staying in a 2«reem unit, enly these heuse-

helds with children wers studied,

J¢2.1 Inceme Distributien ef the Family

Under the New Ecenemic Pelicy (see Secend Malaysia
Plan, 1971-1975) the strategy ef peverty eradicatien called fer
a pattern of develepment which prevides eppsrtunities fer the
neer te participate effectively in the grewth precess and share
in the henefits of development. The programmes implemented for
expediting the precess of po;é;ty eradicatien during 19%1-80
included the previsien ef improved inputs and facilities in
existing agrieulture areas, the ebserptien ef peer househelds
inte medern agriculture and ether secters threugh accelerated
creation ef proeductive empleyment eppertunities and the previsien
of secial services and amenities such as educatien, health,

housing, water and electricity. In Peninsular Malaysia, the

ineidence ef peverty was targetted te decline frem 49.3% in




1970 te 15.7% in 1990, te be attained threugh a rapid secie-
econemic develepment with significant participation of the peer
(Fourth Malaysia Plan, 19%0=-1985).

In viev of the implementatien of the p‘iicy, it was
hoped th:t the findings ceuld shew whether there is an everall
improvement in their quality ef life. Several qﬁcationl with
regard te facters such as level of educatien, werk, tetal inceme
and heuseheld size were asked of the respendents. From the
interview, I feund that nearly 70 per cent of the heuseheld heads
vere originally frem the Feeple's Republic of China whe migrated
to Malaysia in the early twentieth century and they have ne
formal educatien at all, Im faect, as shewn in Table 3.2, very
few of these heuseheld heads that is enly 25 per cent ef them
reached secondary level of sducatien whereas the rest (75 per
cent) have enly either primary or ne educatien altegether. And
the reasen given fer this was that they coeuld net afferd te get
an educatien as in these days, it cests quite a large sum of
meney and alse, they de net have the time te spare for educatien

because they have te werk and help te supplement the family

inceme,



Teble Jel

Level of Education eof Heuseheld Heads

Level of educatien ‘ % ef resp.

| Neo formal educatien ' (20)
Primary educatien k1.7 (25) !
Lewer Seceondary ; 15 (9)
Upper Secendary 10 ( 6)

Tetal 100

This findings are further supperted by a study dene
by Yung Yuet Hing (1967) en the centributiens ef the Chinese te
sducation in the Straits Settlements (1900-41). She reveals that
during the 1930's the party pelitics and intriques in China and
the Japanese invasien caused many Chinese whem are either
hemeless or peverty stricken peasants te flee or migrate te ether
countries. As mest of these Mmiprants even feund difficulties in
earning a living in China, a level of educatien is very mecuh
lecking in these peeple as they de net have the time ner the
meney te pay fer it. Thus, when these aigrants came ever te
Malays, mest of them enly started eff aa a labeurer eor ether
similar jebs whieh de net require any skill er qualificatien
such as mine werkers, factery hands and ethers. A majerity ef

these migrants were still very patrietic tewards their metherland
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and hence enly treated Malaya as their temperary heme, Their
main intentien er ambitien then was te make meney and later send
it te their family er te return te China with their-accumulated
wealth altegether. As a result, mosi of these migrants have
neglected the educatien system previded them, except fer a amall
minerity whe were really interested.

As a result of this lowelevel eof educatien ameng the
heuseheld heads, it was found thet within a shert peried ef a
few years they have changed many jobs with the hepe te get a
better or higher paid ene. Around 80 per cent eof them are at
present eMpleyees of private secters, 10 per cent ef them are
self-employed or werking in a family cencern and the rest are

enpleyees of the Gevernment secter.

Table 3.2

Inceme Distributien ef Heuseheld Heads.
I-M;Aggl;m;;;:;g;lg.iﬁ?o;;(ﬂ;;of heuseheld % ‘ l
l > $900 . 7 11.7
i $701 - 5900 6 10
$501 - $700 12 20
| $300 = $500 35 58.3 |
T et | 60 00
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Table 3.3 clearly demenstrated that. the lewer income
groups are the main beneficiary of public heusing. Owing te the
fact that empleyment is based en achievement in edueation,
nearly 60 percent eof the heuseheld liead earn an inceme of less
than $500 while enly 11.7% of the rest have the income of mere
than $900. Mest of these househeld heads whe earn belew $500 are
lowly=educated or illiterates whem are engaged in jobe which
seldenm requires skill er a high level of educatien such as factery
workers, taxi-drivers, clerks, venders and ethers. The chances eof
their prometed te higher pesitiens are almest nil whereby the
enly censelatien they get is an annual increment of net mere than
$50 te their meagre inceme. Hewever, there are a few exceptiens
whereby a small minerity eof grewp (16,7 er cent) whe were able
te earn abeve $500. Mest eof them were mestly engaged in hawking
or other family business in which the menthly inceme is fluctuable

depending en the peried ef beem or recessien and alse the weatheer.

L i

In spite of this, if taken as a average, the calculated menthly
inceme of these peeple are well abeve the 3500 margin, On the

ether hand, these whe earn mere than $900 are mestly engaged in
skill jebs which either needs experience eor beth experience and
qualificatiens such as technicians, meehanics and ethers. Thus,

they were able to enjoy a wuch better positien then the earlier

mentiened enes.

Frem the stat’ ‘ties given in Table 3,3, it was
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calculated that the average wenthly income of these heusehelds
is $540. The small table 3.3 helow shows the imprevement in the
level of inceme ameng the Chinese Community in Feninsular Malaysia
for the past few years. (These people/cemmunity whe foraed the

bulk ef the peer are the lowest 4O% of househelds in the size

distributiens ef inceme).

Tﬂbl! !0 !

A comparisen ef the level of inceme for the past few yeartg,

1970 1976 1979 1982

Chineseé Community $135.93  $247.27  $280.11  $540.00

Seurcess Third Melaysie Plan (1976-1980)

Fourth Malaysi Plan (1980-1985)

As shewn in Table 3.), the mean menthly heuseheld
inceme for the Chinese Community hes inereased frem $135.93 (1970)

te $247.27 (1976). By 1979 it bad inereased te $280,11 which is

more tham a 100 per cent inereass frem the level in 1970, And if

one is te compare the findings ef the average menthly inceme of

the househelds in this survey te the data abeve, it was feund that
the inceme ef $540 in 1982 represents an increase ef areund 93 per
cent of the level in 1979+ This inerement in the level of inceme

for the past few years signifies an imprevement in the inceme

pesitien ef this chumunity. Hewever, theugh there is a marked



increasen in the level of inceme of the heuseheld heads as
compared te the level of the previous years, it was feund that
this did net allewed them te enjey an imprevement in their

quality ef life, This was mainly dus te the intrease in

inflatien rate er rather the standard er cest eof liwing which is
much higher cempared te the earlier years. Therefore, altheugh the
total earnings ef the family increased as a result of the raise

in pay and the additienal werking members in the family, there
were ne significant inerease in the savings. In fact, the
expenditure was many times higher than before.

It was found that these respendents whe formerly
stayed in squatter areas were most affected by the inflatien rate
because formerly, they were able te grow their ewn fruits and
Yegetables, rear peultry, use oil lamps and fireweed and de net
have te pay rent. Hence, they were able to save quite g sum
mentihly but new they have te spend fer the abeve items. Unly these
respondents whe fermerly rented reoms were satisfied with the
expenditure as it wvas ol net much difference cempared to the
previeus expenditure.

In view of the significant increase in expenditure,
sSome heusewives enlightened their husband's burden by werking .
Uue to the fact that mest ef these heusewives were lowly-educated
or with ne educatien backgreund at all, they could mmly take up

part=time jebs which de net require any paper qualificatiens such
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a8 baby-sitting, washing clethes, sewing buttens, tailering, er
making cakes and ether feedstuff te sell. These are ameng the

mere cemmen jobs taken up by the housewives.

34242 Househeold Size

The heuseheld size and the number of reoms are feund
to be a good determinant in the measvrement ef density and the
degree of evercrewding because wan, like ether secial animals,
usesspace for his varieus activities. Therefere, it is reasenable
te aspume that spatial features eof the physical enviremment play
&n impertant rele in patterning behavier.

Fer generatiens, it has been a traditien er rather
# belief ot the Chinese that the mure children ene has (especially
beys), the were prespereus one will becoeme. Lven when one is eld,
he deesn't have te werry becavse his children will take care of
him and when he dies, there;li be semeone whe vwill ccniiuuc te
burn efferings te him. Hence, im these olden duys, vhether ene is
peer eor rich, mest of them prefer to have a large family. Altheugh
in this medern urben industrial seciety, the trend is changing
whereby mest people nowadays weuld prefer te have small families,
there are still quite a mumber of Chinese who ceuld net thrust
avay the eld traditien and thus, prefer te have a large family.

Table 3.5 clearly demenstrates that mest ef ihe

Chinese in the flats still held en te the eld traditien in having



large families.
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From the first Table (Table 3.4), the data indicated
that 70% ef the respendents have large househelds that is between
5 = 10 persens vhereas enly 30% have small heuseholds, This
househeld size here takes inte acceunt everyene who atays inm
that particular heusing unit at the time ef the interview. After
further analysis, it was feund that a few ef the househelds have
more than ene family. The difference between a heusehold and a
family is that 'a family' is made up ef either members of one

generatien (enly husband and wife) er memhers of twe generation



(parents and their children), wvhich actually means a nuclear
family, On the other hamd, "a househeld' may censists of ene or
mere femilies whem might be their kins/nen=kins.

As shewn in Table 3,5, the data réveala that sut of
the G0 househelds, chesen as my sample, there were altegether 58
families. 45 a result eof the limited space, a wmajority ef these
households only censists of ene family and seldom have more than
ene family. Hence, it was found that there were enly 8 heusehelds
(13.7 per cent), 7 of them (11.7 per cent) have their parents
stay'ng with them while enly one ef these households have their
grandchildren staying with them. This was because they felt
respensible feor their parents' well=being as they are eld and
quite incapable of taking care of themselves. Howevcr, in the
case of their children and grandchildren, mest of these househeolids
enceurage their children te stay elsevhere especially after
marriage, firstly, te aveid further cengestien or crewding in the
heusing unit and secendly, they could new fend for themselves and
be independent.

The officials frem City Hall said that the allecatien
of families te different housing unit depends largely on the size
of the fumily and the menthly inceme. Only these families with at
least 5-6 members and earning areund $300-§600 shall be censidered

for the 3J=roem unit whereas the 2-reem units will be given te

these families with 4 members or below, Hewever, judging frem the
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above table whereby 70% of the households have lirge families,
it is obvious that the present h;;ling unit is net enough te
accomodate most &f the heusehelds staying in j-rOOIhunitl whom
I've intorvi-we&tﬁ%here are at least 7-8 members staying there
while nearly 50% of the 2e=room units have more than 4 members
staying in. Hence, it was of ne surprise te find that nearly 90%
of the respondents expressed their dissatisfactien with the
heuging unit.

Questiens with regard te family planning were pesed +o
the respondents. It was found that mest the heousewives whe are in
their late 40's and 50's were either net aware of such planning
or they were very much against it. In fact, a few of the
respondents, who have small families wished that they cewld aave
bigger families but due te the financial incapability in supperting
them and the smallness of the unit, they decided against the ideas
Already new, mest of the residents are experienciug ho%lehald
erowding threugh the lack of privacy and the insufficient spacs.
AS there are net enough reoous, the children usually have to sleep
in the hall er cramp in with their parents in the small room.

Even the hall has te be used feor various purpeses such as studying,
entertaining, sleeping and ethers. (Such occurances are commen in
Japan whereby due te the lewestaudard ef housing, nearly ¥ of the

househelds in Osaka stay in a lereem apartment or houses). There-

fore, it was not surprising te hear that mest of these respendents
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expressed their wish to shift teo other low=cost houses with

better surroundings. However, the’thaught was very much dampened
by the fimmncial difficulties faced by the family 'Q@ also the
inexorable rent or prices eof the houses nowadafc. Hence, te
lighten the prubiem, parents usually enceurage the sons or
daughfters who are old enough or are married to shiit elsewhere.
The consequences of this internal crowding will be discussed later

in more detail.

2.3 Sanitation and Ventilatien

Un the whole, when agked about the santitation of the
housing unit itself and the flats in general, a high level of
satistifaction were given except for ene facter. The residents
find that it is very unhealthy te have the teilet in the kitchen
itself, Alsge those whe stay in the corner lets were very
unsatisfisd with the placement of the garbage chute which lies
just beside their home. ‘he wain reasen was that when people are
careless in throwing rubbish where seme of it are strewn all over
the greund, it will ret and beceme smelly. In addition, it alse
attracts pests such as flies and rats and thus, is very
unheigenic.

With regard te ventilatien,it was feund that only

these respendents staying in the upper floors were satisfied as
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@8 it is windy and coeling in the_evening. Howev;r, these whe are
staying on the lower fleors especially these facing the main read
are very unhappy abeut it because the amount ef dust snd dirt
that settles in their heme daily is terrifying., It net enly
creates extra werk for the housewives but it is alse harmful to
the health. Te counter this problem, a number of these housevives
prefer te shut the balcony deer and the reem windew te prevent
dust frem entering but it results in the stuffiness of the henme.

Hence, either way, these heusevives will still have te face the

preblem.
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CHAPTER FOUR

EFFECTS OF OVERCROWDING

In the past few decades, empirical research inte the
relationship between ene of the spatial features of physical
envirenment, density and behavier has acquired renewed urgency
ag a result eof the accelerated grewth rate of the werld
pepulatien and urbmmizatien. The research inte this preblem has
preceeded beth at .macre and micre levels. At the macre level the
main focus has been en the implicatiens eof high density (as
measured by number ef persens per reem or square feet per persen)
on the family and community life. (Riaz Hassan 1977 3 120-121)

A number of studies have been dene on this aspect
and have emerged with cenflicting results. The findings ef
several of these studies carried en relatively recently shewed
that certain dimensions ef crewding may have a serious impact
on selected aspects of family functiening and erganisatien. Fer
example, H Lewis (1961) feund that heuseheld crewding is pesitively
related to incidence of family cenflict and negatively asseciated
with parental supervisienm ef children. Russel Murray (1975) alse
Su‘gested that members of a crevded family will experience a

groiter degree of mutual interference, inhibitien and antagenistic
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encounters., On the oether hand, after a general review of various
human situatiens in erder te gain knewledge of the pessible
hazards te life and health under cenditiens ef evererewding,

Biderman and his asseciates have indicated that:

Physical croewding per sq. is net rcﬁarded

as fruitful unitary cencept fer examining

the differences between high and lew

casulty events. Fer mest ef the range of

densities, physical crewding has significance

enly in an interdependent relatienship with

many ether variable features eof the entire

situatien including envirenmental, structural,

temperal psychelegical and secial features.

(1963 & 192)
Similarly studies by Winsbereugh (1965), Gillis (1973), Garnahan
and his asseciates (1974), améng ethers, have feund the relatien=
ship between pepulation density and varieus ferms eof secial
pathelegy te be weak. Mindful ef all the difficulties invelved
beth studying secial psychelegical effects of crewding (internal
density) and in waking generalizatiens frem a small sample, I
neverthel ess underteek an expleratery study ef selected secial~-
psychelegical aspects of crewding in the 2 blecks ef flats.

Te date, many secielegists (Mitchell, 1976, Riaz
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Hassan, 1977) have suggested that the persen mest affected by
internal density is the heusewife and the children. The mest
appropriate reasen fer this is that heusevives spend more time
in their home than in any ether single place with regard te the
ameunt of werk they have te de daily. The children, the secend
person te spend the mest time at home are seldom allowed te ge
anywhere except scheel. Thus, my main fecus in this study will

on them.

Table 4.1

Rependents' respenses te the spaciousness ef the unit.

U elth ot te | Mt | neta s
Reem 6.7 (&) 93.3 (56) 100
Hall 11.6 (7) 88.4 (53) | 100
Kitchen 5 (3) 95 (57)| 100
Teilet L 1.7 (1) 98.3 (59) | 100
Ty 15 (9 | 85 (1) 100

During the survey, ene of the common view among the

respendents is their dissatisfactien in relatien to the

spaciousness of the heusing unit as ghown in Table 4.1 They find

that the present units that they are staying are insufficient te

the needs of the family and expressed their wish te get a bigger
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unit such as the 3j-reom unit flats that have just been cempleted
in Jalan Kenanga. In faect, if ene is te examine the data en
heuseheld size with that ef the number of reems per heusing unit,
it can really shew the acute er pressing need ef the respendents
for a bigger unit er heuse. As new, when eonpnfod te the census
of the United States, for crowding, the respendents especially
these with large families (/9:) which censists ef 5 members and
abeve are experiencing a severe degree of overcrewding. Fer
example the situation of having at least feur members staying in
a4 one=reoom unit have far surpassed the standard set by the census
stated above. Hence, it would be much werse with bigger er larger
families.

Further analysis of the data given shews that the
place disliked most by the respendents is the teilet cum bathreem
whereby 98.3 per cent of them cemplained of the difficulty in
getting werk dene there. For example, bathing the child is quite
a difficult task because the design of the teilet cum bathreem
is more likely te fit fer enly ene persen. Thus, the cramped
situation caused of twe persen standing in the teilet dees net
permit them to meve areund with flexibility. The same gees with
vashing elethes. On the ether hand, the place least disliked by
these respendents is the balceny (85% ef them) The reasen given

is that a baleceny, te their viewpeint is net very impertant.
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Altheugh they den't deny the advantages in having a balceny (eg.
hang clothes, look at the seenery, sitting there as a ferm of
relaxiatien, etc..ssss), they hevever, placed more emphasis in
having a bigger reom and hall whieh they think is mere impertant
and useful.

The resulting consequence of the lack in space is the
eccurance of 'use crewding'. '"Use crowding' is a term used te
indicate the coenditien of limited space vhereby a place has a
multipurpese functien., This is te say, 2 place is used for ether
prupeses besides it's main functien.. Feor exemple, in this study,
&% a result of the lack of roems, the hall which besides being
uged fer entertaining and dining, it alse serves the prupese of

previdirng a place for sleeping.

ko1 Effects on Family Relatiens

As a great deal of humwan life is lived within the
family's dwelling unit, it is natural that the setting and
cenditien ef heusing have attracted censiderable attentien,
especially the secielegical and secial-psychelegical effects of
these aspects on the family and its numhers. Fecus has frequently
been directed tee aspect of evercrewding er high internal
density in erder te ascertain its effegts on family functimning

and erganizatien especailly after various studies revealed a
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(1954 : 880-903) feund a disproportionate number of first
admissions of psycheses asseciated with residence in urban high
density areas. Besides this, it was also peinted eut that there

18 & significant asseciation between high density ecity areas with
recent study claims that heuseheld crowding is associated with
greater incidence of sibling quarrels, and alse with the increasing
use of physical punishment by parents.

From the informatien gathered in this study, it was
found that family cenfliect er quarrels between sibling eccurs
VIry*roquontly. It usually arises over the issue of the usage of
the teilet cum bathreem. As there is enly ene toilet cum bathreem
in each heusing unit, there is usually a rush fer the teoilet
especially when there are a let of werking members in the family.,
Mest of them after a day's werk weuld like te have a ceel bath
and relax. But as they return at areund the sar:time, the usage
of the teilet will be on a'firat come first serve' basis. Hence,
when ene has an 'emergency' need for the teilet er when the
persen using the teilet take a loeng time, the frustmatien in
waiting eften leads te antagenistic encounters between ene another
Similarly, the need for a changing reem will alse ends up with
the same censequence if both the teilet and the reem are eccupied.

Besides this, due te the lack of space, the utilities eor

equipments in the home are usually reduced te the bare minimum and
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as often lead teo guarelling or angry exchange of werds because
there is bound te be some disatisfaction on the part ef one or
belh parties. The situation is aggravated or Lecome more severe
in large families as there will be mere people competing fer such
facilities or utilities.

In relation te the housewives activities, respondents
were asked whether they have eneugh rest, privaey, peace and
quiet at heme, Generally, the daily reutines of housewives

includes preparing breakfast, merning shepping, preparing lucch,

cleaning the flat and preparing dinner fer the family, And while
deing all that, taking care of young children, if she had thenm,
and 'keep.ng an eye' on the older ones.ience, these housewives
seldom have much leisure time te themselves. The data of this
study indicated that these respondents whe have many small
children or with a baby are iolo likely to have much rest or
privacy te themselves.

On the ether hand, the vice=verse happens if Chese
children are independent eneough er werking. Nearly 60 per cent
of the heusewives complained of the lack of privacy and rest.
While the rest eof the respondents (40 per cent) were quite
satisfied with the present situation, 1hese complaints are net

witheut its reots as proved by several reasons found. Firstly,

vhenever, there are a lot of children areund, there is bound te
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be an incessant ameunt of demands en the part ef the children
which requires their mether te fulfil, fer example, asking fer
foeed, drinks, tyys, permissien te ge eut and play, thus taking
up a let ef their methers' time. Secendly, it is unlikely that
the housewives can relax while their children are playing
outside the heme Lecause they are werried ever the child's
sufety all the while, The chances ef resting er relaxing is quite
slim for these heusewives whe have a baby areund because he/she
willwail whenever he/she is hungry er want anything else
irregardless of the time that is whether it is daytime or in the
night. Only when the baby is asleep, can the heusewives take a

few mements of sleep.

Table 4.2

Varieus types ef part-time jebs takenm up by housewives

- ma s oy o} —— s AP

= oflrol.

Types of j;b -ﬁ;:of rinp.i ,
._b:t‘n-yﬂlittinghw S ‘3 i 5 |
tailering 2 ‘ 3.3
sewing buttens i i 1.7
vasher 2 é 3.3
selling cakes/lecal cakes f 1. 1.7 |
making tea/coffee in effices 1 | 1.7 ;

Tetal 10 16.7
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The other reason feor net having eneugh privacy and
rest is thal some of thesehousewives have to take up partetime
jeb te supplement te the family inceme, The table 4.2 above shows
the number ef respendent taking up such jebs and alse the various
types of jobs that they are deing. They enly represent 16.7 per
cent eof the tetal respondents thet is te.may only 10 out ef the
60 respendents are taking up part-time jebe., It was feund that
the most commen type of part-time jeb is te baby~sit. Usually
this type of jeb is taken up by these ._spendents whe have a
small family enly because firstly, the question of enough space
is less intense in small familiem, sccendly, it is mere lively
te have a baby around as they have only a small family and
thirdly, they need the money. Heovever, the less common ones are
jobs such as sewving buttens, selling cakes because it net enly
takes up much ef their ti-e'ig the home but alse outui@o the
house, for example, they have te prepare the cakes and then have
to sell it, and the prefit er revenue each moath is net certain
at all,

Hence, it can be seen that the afere mentioned jobs
are all very time censuming. The enly sdvantage in mest of these
jobs is that it canm be dene in the home itself. However, in spite
of this advantage, the strain en the respondents are more intense
as they are being more tied down or cenfined te the heme as a

result of the tremendeus work that lies ahead of them. Many a
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times, these respondents velunteered that they find themselves
easily get heated up be the neise and arguement inside or outside
the home due to the temsion built inside them as a consequent of
the lack in hours ef sleep or overwerk themselves. At times,
unless they are seriously ill, the respendents still have teo do
the daily routine wgrk. Only when they camnet handle the amount
of work, their kin or relatives will be called in t¢ help them,

In terms of the relationship between the respondent
with the husband and also the childre., it was found that nearly
50% of the respendents admitted that there are often arguements
between the family members. However, there was nething serious
whieh would bring about physical blows. Only at times, when the
children are beyend centrel, de these housevwives resort to
physical punishment which is very seldom. Other than that the
respendents claimed that they have a clese relationship with their
huikband and children.

Therefore, the above mentioned findings would appear
to support these of Beoth and Edwards (1967) study in that
crowded conditions was feund te be asseciated with greater
incidence of sibling quarrels but the consequence or it's effects
are very medest. There is, however, no sign ef anything as drastic
as indicated by Gruberg in which he claims that the admission of
psychoses is associated with residence in urban high density areas

or that there is a significent asseciation between high density

city areas with high suicide rates.
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he2 [Effects on Health

It has always been presumed that if a place ix
cengested and evercrewded, the resulting censequence is it affects
the health of a persen in the sense that diseases are more likely
te breed and speead under such cenditiens. However, in the light
of empirical evidemee cencerning the health eof the tenants in
these flats, it has beceme clear that if a persen really takes
goed care of himself and keeps the place clean, diseases or
sickness are very unlikely te breed svan in very cengested place.

Several questiens with regard te the ecisanliness of
the flats and health ef the respondents was asked, Most eof the
respondents (90%) remarked that en .- whele, the twe blecks eof
flats are quite clean and are certainly net a brééding greund fer
any types of diseases. However, the situatimn inside the heusing
unit itself might be quite different depending én the attitude
of the resident tewards hygieng. In some cases, the home of the
respondent was #o packed with things all over that it leoked more
like a warshouse than a heme. The situatien was aggravated by the
large amount of people staying in, especially duriang the night
where all of them cluster together to sleep. This usually brings
about an atmesphere of stuffiness which is very bad for the health.
Besides this, in such cengested coenditions, if ene of the family

member is te acquire any type of sickness that is centigious fer



exauple, 'flu', ‘the chances of aﬁather member catching it is
rather high unless one really take special precution. However, it
was lucky te note that only 3 respendents (5 %) have such living
conditions in their house.

Generally, as stated before, the respondents and
their family deo net, suffer any serious ill-health. Most of them
ouly suffer miner health proeblems such as headaches and sleeping
trouble. Even thay it seldom occurs except in these families
where family conflict often takes place vr these families whom

have a lot of werries.

4.3 Effects on Kniship, Friends and Fermer Neighboeurs

Many socielegists ence subscribed te the view that
primary relationships were deemed in medern industrial and urban
society. It was presumed that, because bureaucratic erganisatiens
are more effective than pri;n;y greups in achieving geals,
conditiens in medern urban industrial seciety are antithetical te
primary relationships. However, in the light of empirical evidence
abeut the persistence of primary group structures, it has beceme
¢lear that under the impact of medern urban industrial seciety

they do not dissapemr. (Eugence Litwak, 1969 : 465-481) Hewever,

Goode (1963) is of another different epinien. He prepesed that
a commen set of influences (the secisl ferces of industrializatien

and urbanizatien) is affecting every known seciety. Even
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traditianal family systems in shch widely seperate and diverse
societies as Papua, Manus, China and Yugeslivia are revnorted to
be changing as a result of these forces, although at different
rates of speed. The alteratien seems te be in the direcetion of
some type of eonjugal family pattern that is, teward fewer
kinship ties with distant relatives and a greater emphasis on
the "nuclear' family umit of ceuple andchildren.

The main purpese of this sectien therefere iz to
explore and find out whether there is any change in the centact
with kinship and friends and whether it is affected by
overcrowding. Te assess the impact ef evercrowding on primary
contact, the respendents were asked straightferwardly abeut the
changes, if any which they had experienced in their centacts with
kins, fermer neighbeurs and friends and the reason for these
changes, Forms of secial coentact here way ineclude letters and
phone calls besides visiting. Table 4.3 belew shows the percentage
of increase or decrease in secial eontact with kins, friends and

former neighbours.,
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T..lble "lll:o !

Percentage of increase/decrease in social contacts

R e L R ——

| Frequency in secial eontloy CQntuct ’ Centact ; Contact with

' with kins pith friand1 former
‘ ‘ neighbours
% TL ol 1 )
;:No change in secial a:.rata.ct1 25 ‘ (6) ' 8.3 (5)
;Change in secial contact: | | !
| l
Increase L 16.7( lﬂ)f 13.3 (8) i 10 (6)
Decrease 58, 3(3))1 18.7 (49) 81.7 (49)

Tetal 100 100 10C

— —— P ————————C S S

The data above indicates a great change in the
contact between the respeondents with their kins, friends and
former neighbeurs. The mest significant chamge here is the
frequency of centact with friend and fermer neighbours, (76.7%)
of the respendents reveals that they experienced a decrease in
the contact with their friends whereas (81.7%) of them experience
this with their former néighbours. They new esither seldem ar de
not contact their friends and former neighbeurs at all. Lven the
contact with their kine is very much lewer or less. In fact, enly
a small percentage of them still maintain thelr usual centact or
increase the frequency of centact with their friends, neighbeurs

and kins. The reasen for the decline in contact will be discussed

in more detail later.
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Questions asked of the respendents included, 'hew
frequent de yeu visit er centace your parents, relatives.and
friends' It is alse of impertance te nete whether the infrequent
visits is caused by evercrewding er by ether facters. The table
belew shows t''e {raquency ef visits made by respendents back te

their hemetewns.

Table 4.4

Fraguency of visits made te hemetewns.

Frequency of visits (centacts) Ne.of resp. % of resp.

3=4 times a menth 2 ' 3.3

5+6 times a year 4 | &P
Twice a year 8 : 13.3 ;
Once a year 12 1 20

Only during fretival and

|
special eccasiens . . 13 | 55 . |

1
Never 1 . 1.7 f
Tetal g Ap 60 100

Nete: festivals and special occasions means geing back

for festivals which may range frem 1-6 times a year.

The abeve findings revealed that a majerity ef the
respendents (a-eund 55%) enly return te their hemetewns fer

fostive er special eccasiens such as Chinese New Year, parants'
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birthday, weddings er death of clese kins. Seme of these
respendents enly visit their kins ence er twice a year unless
they stay near te each other whereby they can ge mere frequently,
In fact enly 11 per cent ef the respendents visgit their kins
quite frequently that is arennd 3-4 times a menth or 5-6 times a
year. The reasen behind this was because either their kins stay
in thc same flats er they stay very near te them, thus, making it
easier or mere convenient fer the respendents te visit them. In
additien, this clese distance vhich deew net require er inecurr
much expenses alse allowa them to make these visits mere frequent.

Theugh the data cellected frem the 2 tables indicates

that there is a decline in the frequency of visits er centacts
with their kinds and friends, it cannet be taken te mean that
there is a distertien of kinship ties er secial centacts. There
are a number of reasens centributed by the respendents as te why
there is a decrease in the frequency eof centact:-

1) These heusewives find that they de not‘havo any
free time te spend sspecially these whe take up
part=time jobs.

2) Fer these respandents whese kins stays in ether
states or places far away, it is difficult fer
them te travel se far because of the lead of werk
te de and the children te care fer,

9) It is very difficult fer the heuseheld head te get
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leave especially fer a few days.

k) As west of these housevwives are illiterate or
lewly~educated, it is difficult and treubleseme
te centact their king, friends or fermer
neighbeurs threugh a thitd party in writing the
letter.

5) Alse centact threugh telephene is alse quite
treublesome because ene has te ge dewn te the
public phene te make a call which is eften
wishandled er desireyed by vandals,

6) Finally, the tight inceme situation ef the family
dees not permit them te spend meney en travelling,
and ether expences eccured during their visits as
often as they weuld like.

In fact, even the frequency of visits made by
relatives and friends have alse decreased because most of the
festivals or special eccasiens are new being held in the hemes eof
the respendent's kins (such as single er deuble storey heuses,
squatter areas, bigger units ef heusing, etc.) as it was found te
be mere apprepriate cempared te the flats. The mest ebvieus reasen
behind this is that the spacing ef heusing unit can hardly
accemedate anymere persen other than the respendent's own family.
Hence, gemerally, these kins and friends whe visits them seldem

spend the night there unless there is ne ether alternative,
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Although the precess of urban develepment resulting
in evercrewding and ether secie-ecenemic preblems have led te a
general decrease in contaet with kins and friends, it cannet be
cencluded that there is a dislecatien in kinship ties as
pestulated by Parson and Wirth (1949) The yearly rush heme or the
frequent visits during festive and special eccasiens shewed the
eagerness of the respendents te be with their kins and it is a
geed indicatien of the bends of kinship that still helds. The
mest impertant finding en this aspect is that as eppesed te the
study ef Raven (1967) and Michelsoum (1970) who claims that
limitatiens ef living space im apartments er high internal
density udversely affect secial interactien ameng friends and
neighbeurs and in seme cases it results in severe reductiens in
such interactien, the findings ef this survey shews that
evercrewding is enly ene of the many facters which causes the
decline in frequency of centact between the respendents with
their kins and friends. The fact is that there is ne Lody ef

convineing evidence that heuseheld crewding is whelly respensible

fer the severe reductien in centact.

boh Effects en Child Develepment

Several studieshave been carried eut in United

Kingdem and United States en the aspect of evercrewding and its

impuct on child develepment. The general cenclusien drawn frem



79

these studies is that the child ceming frem a crewded heme
evirenment exhibits a high level of ever aggressive behavier and

an underlying trait ef insecurity. These findings have been further
supperted by a mere recent dtudy by Russell Murray (1975) ef
primary Feur and Five children in Great Britain which show that
childre- frem crewded heuses tend te be mere aggressive,

impulsive and extreverted.

Altheugh ene cannet deny the fact that certain
censequences of high internal densities way be valid cress-
culturally, it weuld be naive te assume that all the findings eof
these studies can apply te ether ceuntries. Hewever, in a recent
study dene by Mitchell (1971) in HengKeng, it was feund that
high internal density dees have a clear impact en parent-child
relatienships. Mest parents in crewded hemes seldem disceurage
their children frem leaving the heuse because it temperarily
relieves the high internal doility in the heme. And th;
consequence is that it reduces the parent's knewledge ef and
centrel ever the children.

In this sectien, I weuld like te discuss the results
and see whether there are any effects of evercrewding en children
as stated in the afere mentiened studies. With regard te the
children's activities, it was gathered that net all families

allewed their children te play eutside the heme. Hewever, it was

observed that mest eof the children frem large families tended te
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play eutside as compared te these children from smaller families.
There are several reasens given by the respendents for allevwing
the children te play ecutside the heuse:=

1) These heusewives feel that confining the child

inside the home is very bad fer the child
especially during their develepmental stages.

Due to the limitations ef secializing with ether
peeple or children, these children might grew te
beceme a withdrawn persen with traits ef insecurity.

2) Seme heusevives who have a let ef verk te ce

espeically these taking part-time jebe find that
they are allewed te run areund with muech freedem.

3) At times, the situatien in the house vhich is

filled with neise and tensien, cempelled the
heusevives te allew their children te play eutside
so that it can mementarary relieve the uptightness
and stress in thenm.

Though these 56.7% of respendents allewed their
children te play eutside, they usually restrict the children te
certain places enly in which the respendent's feel that it is safe
eneugh, This is especially found in cases whereby the child is
belew 12 years old because the heusevives feel that these shildren

are still net independent eneugh and have te be taken care of. Only

vhen he grews elder, is he being alleved more freedem., However, in
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spite of this restricted zene of places allevwed, it was feund
thet mest ef Lhese heusewives have enly seme reugh ;dea ol the
place and activities their childrenm were engaged im but they
ceuld net be sbselutely sure ef it. In general, the cemmen place
that the chilcren play are as shewn in Table 4.5

The findings indicated that the west cemmen place
allewed by the respendents fer their children te play in is aleng
the cerriders just sutside their heme. This decisien was made
because it ensures the capability ef the heusewives te keep an
eye on the children when the frent weeden deer is epened vwitheut
the necessity of being with thew. But in actual fact, it was feund
that the surveillance and centrel ever the children are beceming
less as a result of the influence by the friends en the children.
The ether places mentiened are disceurage because of the difficulty
in keep an eye en the childrem and the fear fer the safety of the

children as well as the fear thal undesirable incidences might

SCCuUr.



82

Table &'. é

laces of children as allewed by respendents.

' L . -

Varieus places . Ne.of resp. %
IS A '
Ingide heme ! 26 | 43.3 |
| Aleng the cerrider : 25 'S 1Y
Playgreund/greund fleer ' by | 6.7
Staircase 3 | 5
Other places 2 | 1.3
T;;:I*num__hﬂ e Gb“ o~

Out ef the tetal number of respendents, &3.4% ef
them de net allew their children te play eutside unless
accompanied. Several reasens that are given are as fellows:=-

1) Seme eof the neighbeur's children are very
naughty, disebedient and rude. lence, ‘these
respendents are afraid that their children will
be influenced by them.

2) The heusewives are alse afraid that the children
while playing might end up fighting which mest
prebably will being abeut displeasurs and enimity
with the neighbeurs.

3) These respendents perceived the eutside enviernment

as dangereus unattractive fer the children because
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there ars a let of vandals or 'bad elements'
outside whe wight reach their children undesirable
things. |

In fact, all of them have the same view er epinien
that is the inside of the hema is much mere safer and secure as
cempared te the eutside because it at least ensured that the
children weuld net get inte any fights er mix with bad cempany.

Touching en the academic perfermance eof the children,
it was feund that internal crewding is a censtant hindrance te
children's staying whereby a majerity ef the respendents reveals
that their children enly perferm averagely er belew average in
scheel, There are a few pessible reasens which might help te
explain the abeve situatien.

Firstly, eviny te the smallness of the flat it was
found that mest the the respendents' children de net have a fixed
place te study. The liniteu‘ibacing plus the lew incou; of the
respendents de net permit them te buy a study table fer each eof
théir children. Thus, in mest families enly when the dining
table is available, these children will have a table te study in,
if net, they will have te resor! te sitting en the fleer er bed
te study, The discemfert cause by such a situatien greatly deters
a child frem studying.

Secondly, the lack eof privacy due te the frequent

visits by friends er relatives eor the frequent mevements ef other



family members itself caused a let of distractien fer the
thildren. The situatien is werse if the intentiens of these visits
iz te have a game of mahjeng which is a cemmen past-time activity
in these flats. The clashing of the mahjeng which is deafening at
times can easily distract the child's cencentratien in his studies,

Besides this, as mest of the children sler_.s in the
hall tegether, ene of the preblem that arises is the diffieulty in
studying late during the nights. The lights en while studying will
disturd the ethers whe has te get up early feor werk or merning
scheel, And vice-versa these whe jet up early will in turn disturb
the ethers frem their sleep. Hence, many ef these children
complained of lack of sleep most of the time.

Anether reasen is that as some or the respendents'
children are given tee much freedem te play, the censequence is
they lest interest in their studies as their mind will be mere
on the theught of pl ying and enjeying themselves rathsr than
concentrating en their studies. Hewever, the most impertant
reason here is the attitude of the parents tewards their
children's studies or future. It was feund that mest ef the lewly
educated or uneducated respendents especially these frem large
families were mere interested in their child 'n geing sut te werk
than te study. The fact is they de net place any impertance in
their children's academic perfermance and semetimes even

discourage their children frem studying se that they can ge eut
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te werk and help te supplement the family inceme. As a result,
it was feund that mest ef the children frem large families (3 eut
of 5) feared yuite badly in scheel. Mest of these children whe
failed their Ferm 3} er Ferm 5 fer the first sitting did net
attempt anether time but went eut te the werking field.
Therefere, the findings here are in suppert ef these
studies dene by Mitchell (1971) and Riaz Hassan (1977), that is
internal ecrewding weakens parental centrel ever children and

adversely affects children's academic achievement.

45 [Effects en Neighbeuring interactien

The term 'neighbeur' as empleyed in this study
literally means 'peeple living nearby' which embedies beth the
peeple living next deer, a few deers away, living en the same
fleer as well as on ether fleers. This neighbeuring interactien
here net enly characterize the physical preximity but'allo the
secial preximity ameng the residents ef the same fleer and of
ether fleers as well.

Theugh it was heped that multi-sterey heusing weuld
help te fester néighbeurliness net enly ameng the same race but
alse ameng ether races as indicated in the Secend, Third and
Feurth Malaysia Plan, hewever, as shewn in Table 4.6, it wvas

feund that nearly twe thirds ef the respendents de net knew

their neighbeurs well.
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Table lia 6

Relatienship with neighbeurs

Relatienship Ne.ef resp. %
Very well 2 3.3
well | 19 31.7
net very well | 39 ; 65

" Retal | 60 100

The remaining 35% ef the respendents said that they
either knew their neighbeurs well er very well. After seme further
prebing, it was feund that these neighbeurs that they knew well
vere either staying next te them er were their fermer friends er
fermer neighbeurs. It was neted that these respendents seldem mix
with tenants whe stay in ether fleers unless they already knew
each ether and alse they stidem mix with tenants of anvther race.
On the ether hand, several reasens vere given as te why they de
net knew their neiphbeurs well:~

1) They de net trust er were net en geed terms with

neighbeurs.

2) They were tee busy with their ewn werk te bether

about ethers.

3) They seldem meet er visit each ether.

L) They prefer te keep te oneself., In fact mestof the



residents had th_air deer clesed mest of the time.
5) Communicatien preblems especially smeng different
races.
£) As most of tiem wi-e very dissatisfied with the
unit in relatien te the spatial allewances, thay
de net regard it as an ideal place teo ucay but
rather as a temperary heme only. Thus they find
that there was ne necessity in knewing the
neighbeurs as they will shift eff seener er later.
7) Alse because some of the fenants in these flats
are squatters frem different areas, cenflict
might arise. Thus, they seldom mix with their
neighbeurs.
Hewever, the mest impertant reasen here is that seme
of the respendents themselves were net willing te strike a
friendship with thei. neighbeurs. They were highly suspicieus ef
everyene and de net trust ether peeple much. In fact mest ¢ the
time tLey would rather rely en themselves. This situatien mest
prebably breught abeut by the stress, strain and tensien faced by
the respendents persuades them te belief in self-sufficiency and
nen~invelvement as ideals and makes centacts meng neighbeurs
appear superficial and semetimes unnecessary eor undesirable. It

vas neticed that many er the respoendents kept their deers clesed

during the daytime and enly in the evening and night, when their
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are back frem werk, will they epen it. Besides this, these
respendents were found te be mere epen and friendly %hen their
hugband are areund. The mest likely reasen for this change is
that they feel mafer and mer . sec''re with a man areund the heuse.
However, for seme respendents, the clesing of.the deer gives them
2 senne of privacy which is a velceme relief frem the ;.ying eyes
of friends, neighbeurs and the betherseme salesman., This was
eapecially se in cases vhereby the respendents are peer. They de
net wish ethers te see their shabby heuse.

Theugh these respendwmts prefer te keep te themselves
at times, they de make seme contact with their neighbeurs ence in
a while, Beleow is a table shoewing the different kinds ef interactien

that takes place betwcen the respendents and their neighbeurs.

Table Iioz

Types of neighbeurheed interactien

Varieus types of interactien !Ne.of resp. %

— r
Greet ene anether enly 23 38.3

Brief talk with ene anether i

eutside the flats 15 25

| Visit ene anether ; 11 18.3

. Ge eut with ene anether - 9 : 15
Cenfide persenal Pr.blill 4 | e f

¥

Tetal _ 60 109



89

The data frem the %able absve indicates that the
mest cemmen type of interactien that takes place ameng the
respendents with their npighbeurs is greeting ene anether enly
vhenever they meet each ether at eyes level. Whereas 25% ef them
would just step and have a brief talk with eme anether. These
respendenis claiwed that they like te maintain this interactien
only at a superficial and impersenal level as they value their
privecy very mueh. In fact, they de net wish te have a clese
relatienship with their neighbeurs because thay did net want te
fael ebligated or dependent en their neighbeurs.

Hewever, the rest of the respendents (36.7%) felt
qiite differently. They felt the need te establish a clese
relationship with their neighbeurs as it is beneficial te them net
in terms of material gains but secial gains. As mest of them are
confined in the heuse daily, life te them are bering at times
and the enly eutlet te it is threugh interacting with their
neighbeurs. These respendents feel that threugh this intersctien,
they can ease away the tension er stress that they were facing at
that particulor mement. Besides that, in having ene er some clese
friends, they can at least help them to ferget their werries eor
preblems wementarily.

Te azceriain the effect of spatial preximity en

neighbeuring interactien, respendents were asked where the

interactien usually takes place. The places named are shewn in
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Table 4,8

Table %.8

Plne-;_of interactien

e —— - S - — e .

| Secial space ENo.ef resp. { % i
Ingide respendent's | {_ |
heme E 9 i 1343
Outside the cerrider ; 31 l 5147
Inside friend's heme i 12 ; 20 |
Others (outside lift, } ! |

| 1
: way te market, ete.) 9 : 15

Tetal 60 100

Ay indicated in the table abeve, interactien takes
place leas in the hemes, respendents and their friends as cempared
to ether places., This is predably due te the lack of space or
eongested cenditien of the heme. However, it was found tha. these
responients whe have & clese friendship with the neighbeurs
usually invites them te their place er ge over te visit them.

This is because they felt that they can lave mere privacy there
especially when they are discussing ever perssnal preblems far
avay frem these prying ears of the gessipers. Hewever, ameng all

the places given, the west preminant place fer neighbeuring
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interactien is s8till the commen corrider. These interactiens are
mestly at a superficial level oﬁly and as meat of these respendants
de net wish te establish a cleser er deeper relatiemship, they
seldem invite their neighbeurs in except for apedial eccasiens

such as birthday, festivals, wveddings, etc.e.vsss. They usually

talk of semething impersenal and never really taking an interest

in tha cenversation. The ether reasen for the cheice of the

cemmon corrider an interactien place is that the respendents

while coanversing can at the same time keep an eyes ar a leskesut

on their children playing areund there.

Thus, the general cenclusisn vhich can he drawn frem
tnis data is that enly a small minerity engaged in mere intimate
and intense neighbeuring interactien. Fer the great majerity
interaction tends te be at a lewer level of intensity.

This findings was feund te ceincides with the findings
of Mitchell's study (1971) which reveals that high internal density

disceurages interactien and friondlhip practices ameng nei sbours

and friends.

4,6 Ineidence of Vandalism and Delinquency in Shaw Read Flats

In mest countries, as the grewth rate of the werld
pepulatien and urbanizatien inereases or accelerates, it wap

found that the reperted crime and delinguency rate alse increaséd

simultanesusly. Fer example, at the 1964 Tepeka Cenference



cenducted by the Werld Federatien fer Mental Health, it was

found that where rapid wmedernizatien takes place, juvenile.
delinquency beceme prevalent. (ILuey Ng, 1980 : 51) The general
cenclusien drawn is that the behavier of an urbanite is largely
determined by the level ef adaptatien a persen has fer situatien
like evercrewding er urbanizatien. The inerease in huwrn
interactions under cenditiens eof high density, ag a result of
aggregate living, was feund te deferm daily life on several

levels, iupinging en rele perfermances, destreying fawmily cehesien,
the evelutiens eof secial nerms and sthers (Milgram, 1967)

Thus, the secial centacts in high density situatien
tend te beceme secendary rather than primacy, sepmental rather
than integral, utilitarian rather than emetienal. All the
traditienal nerms er actien are lest and are instead replaced hy
ratienal actien er theught. The pewer of secial-centrel
mechonisms declines and gifap way te increased formal centrel -
the centrel eof law, pelice, eeurts, jails, regulatiens and <rders.
The breakdewn ¢  infermal secial centre| e has been shewn (e be
largely respensible fer inereased persenal diserganizatien as
manifested in juvenile delinquency, erime prestitation,
aleshelism, drug addictien, mental illness, sricide, secial
unrest and secial instability. (Hauser, 1968 : 10) These are seme

of the compequences of urbanizatien found in Western countries

are experiencing.
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Altheugh the data ebtained frem the efficial
recerd of City Hall and alse the effice in Shaw Head flats shewed
that the present crime rate in these flats is very lew, but during
my survey, many eof the respendents (80%) cemplained that there
were a let of petty thefts, extertien and vandalism securing in
and areund the flats, Vandalism are cemmen ececurance especially
in flats because the enermeus ameunt ef inhabitants there tend
te limit the pessibility the temants knewing each ether well
except fer just a swall greup. Thus, a persen can easily remain
anenymeus witheut the fear ef being recegnized. Uesides this, the
lack of csesperatien ameng the tenants in these flats where the
motte for them is 'mind yeur ewn busingas', further enceuraged
these vandals te be mere daring in their actiens. They are mestly
respensible fer the breacdewu ef lifts, drawings ef ebsccne
pictures en the walls, dirtying the walls, seraping new paint ef
the lift deer and bullying swall children.

As the drug abuse inereased, the rate of extertien
and petty thefts have alse increased which was partly respensible
fer the attitude of the residents in clesing their deers and net
allewing their children te play eutside. Yeung beys or scheel
drep=euts are the usual prey ef the drug addicts and traffickers
as they can be easily influenced eor tricked. As it was highly

unlikely that the respendents weuld admit that their children are

vandals even if it is true, ne estimatien er cenclusien can be
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made that is with regard te the effects of evercrewding en
vandalism and delinquency. Hewever, ene thing that I am absslutely
sure abeut is the rate of such crimes are still quite high.

Thus, the finding here is found te be in eppésitien
with these of Lucy Ng (1980) in which she indicated the frequency
of such effences have been reduced sharply by the imple~entatien

of the 'Rukun Tetangga' scheme.
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CHAFTER FIVE

CONCLUSION

This study is an expleratery study focussing en the
aspect of evercrowding and ita' effects en the Chinese community
in Shaw Read flats. In this chapter, a comparisen between the
results of this study with these of ether related studies will
be touched on briefly and then a final cenclusien will be made
later,

Frem the results presented earlier in this study,
it wvas found that there is ne denying that evercrewding dees
have its effect on peeple. Hewever, when the results are compared
te these dene in Western ceuntries, the effects of evercrewding
on the life of these tenants is very mild or miner altheugh
they have surpassed the stendard ratie fer overcrewding as
determined by the United States census, This census classifies
a ratie of 1.57 persens per reom as severe evercrevding but in
actual faect the ratie in this Shaw Read flat is mere than 2
persens per roem.

Se far, the effects ef evercrewding that can be
detected frem the respendents are firstly, the lack of centrel

over the c¢hildren and secendly, the decrease in neighbeuring



interastion. Hewever, these effects are net as serieus as these
found in Western countries, for example, in the case ef children,
there iz an increase in juvenile delinquency,

In additien, many Western Secieleglatz (Sruenberg,
1954, Omer R, Galle, 1973) suggested that as a result of high
invernal density, housewives vhem are cenfined in the flats will
face many psychelegical problews such as ewotienal illness,
hestility, selitude, etC.ccsevs When compared te the findings ef
this study, it was found that all the afore-mentioned preblems
did net arise. Instead the enly effects visible en these heusevives
is just a bit eof temnsien, stress and headaches vhich definitely
did net lead te anything as serieus as mental iiiness, suicide
or eothers.

Ansther of the visible effect of high internal density
is the decrease in neighbouring interactien. This finding is feund
to ceincide with the findings of Mitchell (1971) vhe atates that
the _imited space of the heusing unit dees net enceurage
neighbeuring interactien. Besides that, theugh this study shews
that there is a decline in the frequency of visiis €2 kins, it dees
not wean that there is a dislecation in kinship as suggested
by manu secielegists (Raven, 1967, Michelsen, 1970) The rindings
here indicates that the decrease in the frequency eof visits te

kins is caused by many ether facters besides evercrewding.
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Therefore one can see from the abeve disussien that
there are maay differences er contradictery evidence in this
study s cempar.d te ether related studies. In relation te this,
Riaz Hassan (1978), suggested that frequently, the mest serieus
problem is that different studies use different methedelegical
techniques which te a great extent influence their empirieal
findings, thug, preducing different evidence alteghther.

Besides this differences in methodelegy, the faet
that the effects of high densi‘y in human population are eftem
ditficult to ascertain with a reasouable degree of cerxtainty
remains. The reasen being that, valike the lower animals, man
is a cultual animal, and, what is mere, a culture-preducing eme.
And it is culture which eften enables him to evelve forms ef
adaptatiens te cenditions of high density te aveil its extensive
and harmful effects. Furthernere, the presence of medern medical
and seclal welfare llfViCl;;.lllo artifacts ef human ;ultnre. can
effecrively ameliorate many of the ill effects of crowding whieh,
in lower animals under simiiar cenditiens, preduce pathelegiecal
consequences. (Riaz Hassan, 1978)

Thus, the effec s of overcrowding depends largely em
the culture of a persen or the country, because in certain
cultures and alse censidering climatic conditions, a large
number of perseas per dweiling er roem nay be found te be quite

acceptable and even desirable. For example, Mandelkes and

Mentgemery (1973) feund that in seme Asian cities, there is a



deal mere tolerance feor living in clese preximity te eothers than
exists in Western cities. For agalpl., Indian and Malay families
are found te be able te telerate ciese proximity er high intsrnal
density mere as compared te Chinese families.

Lleyd b (1966 : 1i67) alse suggested that ihe need
for privacy and feeling eof being crewded are culturally based.
He peinted eut that peeple whe grew up in large family cempeunds
are secielized net te seek privacy and take sharing e1 sleeping
reems by several peeple for granted. Fer example Hake (19,7 & 144)
reveals that space is & relatively unimpe.tant censideratien fer
Africans although west of thew "a¥e: large gamilies. In fact, if
given the cheice they prefer (¢ 'eat well and sleep crewded' te
ecoLomize on space. Hewever, as a cemparisen, Western preifer te
have a reem te themselves whersby space and privacy is very
impertant te them.

llence, the general .cenclusien that can be drawn frem
this study is that theugh evercrewding dees have its effects en
the lives of peeple, the intensity ef such an eflect depends
largely en the culture and individuale

As this study is enly taken _rem a very small sample,

it is heped that mere affirmative results ceull be given in the

near future.
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