
UH.lLJJL;Nl'IO.N : /, C 1.;.jE 8'1.'lJDY O]• 

OV'.:;,tCilCdDI!:G uli UH.IlH!lJ.tl 

FL '.'I' _; n·.BLLl.!.':tS 

110. M Tmr 037625 

J,J3 .T u !J1rlW. 01t1GI DnJT JuJivLuGI . . 
UNIVB~Ii'I M.L Y~ 

!CTP.L. LtJr,ti'llii Univ
ers

iti 
Mala

ya



ACKNOWLEDGEMENTS 

I am very much indebted to my ~upervi•or, Encik 

Rnzali Agus fer hi• invalua~le and dedicated guidance, advice 

and help all along without which t htS academic exercise would 

net have been 1uccea1ful. 

I w•uld al so like te express my heartful thAnk• 

to the official• •f City Hall, the heusing officer at Shaw Read 

Flat• and staff •f the library of Univeraity Malaya for their 

kind help and aaaiatance and to all my friends for their cenatant 

encouragem3nt and advice. 

Finally, a de•p heartfelt ppreciA~i~n te the 

respondent~ for being •• helpful and coeperative. 

Univ
ers

iti 
Mala

ya



SYNOPSIS 

The aim o! tbia academic exerciae is to look i nt• 

DeMe o! the 1ocio•economic and psychologi cal ••pect1 •f high• r ise 

urban living and te diacua1 the effect• •f evercrewding , if any, 

en the Chineae re1idents. For thi• purpose , a tetal of 60 Chine1e 

re1pondents are choaen as my sampl~ with JO from each block of 

the Shaw Road Flats. As this will be an indepth study on t he 

effects of overcrowding, I have IPlployed an expl oratory met he~ 

to gain an inaight on the life of the re1pendenta and al•• t. 

diacever the effects, if • y, on the life •f t hese reapondent■ 

that i ■, inter ~• of heAlth , family relation~, kinahip, child 

development and neiohbouring interactione. Latftr a comparisen 

ef th• finding■ et thi• 1tudy vith thoae other related studi•• 

carried out in Weatern countri•• will be preaented. 

The Fir1t Chapter will t ouch on the aapect of 

urbanization general ly, the housing aituat i en in Mal ayai a and 

Federal Territory, the objectives and centributions of thi• 

atudy and la•tly the review • f liter atur e. Chapter Tw• 

eencentrat •• whel l y en the ~•t hedelogy eoployed with regard t• 

tho 1anple aolectien, the interview achedule, the inter view and 

t he prebl .. , enceuntered during t he • ur vey. The aooial ec•n•~ic 

cenditi on• ot flat dweller• a■ well a• the phy•ical •tructure 

ef t he buil ding i• pre1ented in Chapter Three. A diacu1si on i n 
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relatlen t• the effect• •f evercrewding •n •everal ••pect• •f 

living will be t•uched on in Chapter Four whereo.a the concluoien 

is inc!udod in the Fi f t h and Final Chapter • 

.. . , 
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Tujuan 1 .. t1h.n il1.1iih ini u l ah untuk melih.t beber -1pa 

1spek scs i o - fkr.nomi dan k~hidup.n psikolopikRl dib«ngunan tinggi 

keturun,;,m Cin., tel..,h , i pi ,i t r.cb. ~~i sample deng.n n or.no 41ui t iip­

tiap siltu blok. vleh kerana kaj i.n ini merupakan su.tu kajian yang 

mendaliJI\ keatas kesan- :'eEan sesak penuh, saya tel iih ll"engunakan sm:J:u 

r .. l:tboa explor .tory untuk rr~nd11.~tkan matlumat at as kehidup.in rcsp.Jndan , 
' 

bangan kan..k- kinak dan interik.sl kej i r.m,n. Ken,udh.n, sui.tu rerban­

uiny.01 .nt.r. hasil kajian ini dengm kajiin liin y.ng dijal .nkQ!\ 

secara ilmny.i , keodun perulm.hm dH,.iliysia d. n rcdcr 1 .t'erito.ty, 

objektif dan sw bano.n kaji•n in1 serta suitu kaji.n perpustakaan. 

Bab au• pul• menumpu per hati an ke.tas methodoloqy yan~ digunhkin 

i aitu mengenai pemilihan s;;mple, jadual tc.rnu,so.d, t r.1ru soal d.m 

:.o:;i .. -ekonomi pc-nghuni r umih pangs• dan struktur fizikal b.nguncill 

deng1n kesar - k~s.n ~ nuhsesak .t.s beber apa asp,~k kehi dupm .Jean 

di sentuh d.ilam Bab l..rnpat - r:anakala kesiA11E>ulan kaj iwi ini 1,1ula 

dimasukkan da l .im 8-b Lir,■ i iltu Uab t erakhir. 
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1 

CH PTER ONE 

Ur banization 

Urbanizatien in developed ceuntrie• which grew at 

an unprecedented pace during the ninetieth century ha• •lowed 

dewn in the t wentieth cent ury with enly a lew percentage • f 

i ncrea•e in populatien den• ity yearly. \r/berea1 rapid grewth in 

the developing ceuntrie• ha1 been a general feature only aincc 

t he Second orld · ~r. In fact tho procea• of urbanizati on in 

t he•e countrie• i• even more r npid t han va• the earlier proce1s 

of urbaniz•ti•n of •e•tern europe and th• United ~tat•• or 

A~erica (Davie•, 1969 ) 

Several attempt • bftve been made by 1ociologi1t1 in 

deiining the term ' Urbanization•. Often, urbaniz~t ion ha1 co■• 

to be underetood in the We•te.i-n World in term• of it1 

•connection with economic growth ' , generally being a11ociated 

with the level of a nation•• econo111ic devolop11ent. Oic Gee , 1971) 

Urbanization 1• a cencept which tend• to be confined on one 

a1pect• namely tho physical one , wborea1 in fact, urbani~ation 

involve, the whole complex oI the 1ocial , economic 1patial , 

h .. ltb, admini1trative and political a1pect1 ot a hWlan 

co■■unity concontratod in that comparatively limited living 

1peeo call city or town. 
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2 

Hence, te keep pace with urbanizatien in the citiea, 

un early and careful planning i• • neceaaity te encounter any 

1ocio- cconeml c p~obl em1 t hat ~ight ariao and a l ao to enable t he 

development of a well•organieed city with loYely aurreundinga. 

iithout auch planning, thia rapid urbanization can give riae to 

• heat of aocio-econemi c and physical enviernmental problems s uch 

aa a high rate of unemployment, traffic cenge1tion, environaental 

pollution, a hi gh rate of vandaliom and amono the moat nreaeino 

one , the ahortage of houaing. 

Houaing c•n• ~itutea a basic necessity for the 

people. It i• regrettable however, te note that the houai ng 

programme• in developping countriea are • t ill in the elementary 

1t aoe and' .~ave not been given ita due attentien yet because top 

pr iority ha• been allocated to 1timulate mere econeaic grewth. 

for example, dur ing the Third Malay1ia Pl ~n period (1976- 1980) , 

enlr ·a aum ef 1,705 •illien ringgit eut of the tetal Jt,1~7.01 

million ringgit (only 5. 5~) haa been allocated for the pr ~viaion 

of heuaing (aee Mingguan Mal ayaia, tat February 1981) Altheugh 

the allecatien for houaing programme• haa increaaeG durina the 

Fourth Malayala )l n (1981-1965) , the incrcaent i• juat a very 

,mall propertion and i• insignificant of the total allocation 

which include• in i ta aector1 such a 1, economic, 1 cia l s ecurity 

and general adminiatration. , ••coo i1on, it waa found that 

the allocati•n for the econemic aecter ameunta to 22 ,764.50 
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million ringgit er 57. 9~ of the total Federal allocation for 

housing progr~mmes in Malaysia. nnd out of this amount , only 

215.1 millien ringgit waa aet a■ide tor providing heuaing to 

the ma■• population in Wi l ayah Yersekutuan (se& Four th Malaysia 

Year) 1981- 1985. Thereby the condition e f the heuaing l a uaually 

quite poor becauae generally, ~hen viewed aa •helter er. llYlag 

apace only, dwell ing■ tend te be built without regard for their 

environmenta. 

Yet the true importance of housing liea in the 

f act that i t is a pnckage of ••rvicea& loan, publ ic f cilitiea 

and ace••• te job•,•• well as the structure i tself, It is an 

i~portant cempenent •f the aecie•phyaical ~nviornment whereby 

human eneroi•• re released, enriched •nd intenrated. Here, the 

houaing contructien not only increases income, employment 

epportuniti•• and intenaify the utilization of natural resources 

but al10 make p•••ible the tranaition of unskilled labours to 

•••l- akilled er akilled labour,. Alao, if better houaing 

cenditiena and heme enviroruaont is provided, there wil l be a 

general i■provement in the living condi t ien which can bring ab■ut 

a greater preductiv~ty ef l abour . On the ether hand, inadequate 

and peor heusino may have ao • aerious conaequonce■ a• concluded 

by chorr (1970, 11J)i 

The following etfect1 may apring fr•m poor 

hou1ing, a perception ef one •• ult that 
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leads to pessi mi sm lnd ~•s•ivity, stress to 

which t he indivi dual c•nnot adapt, poor 

health and state ef disaatiafactien, pleaaure 

in coc1pany but not in eoli tude, cynicism ai>out 

people and organisations , a high degree of 

seXUQl stimul tation without legitmate, •utleta, 

and difficulty and household management and 

child roaring , and relationships that tend to 

spread out in the neiijhb•urhood rather than 

deep ly int• the fan1ily., 

Therefore the need for adequate hou1ing is now univeraa lly 

r ecogni 1ed and its fulfil~ent ha• beceme a pr i mary function of 

••ci••political ■y•tems. 

Hou•inp in Malaysia 

Like in other develeping c•untries, Malaysia, n•w 

i• experiencing a rapid pace et urbanization. The annual 

population gr ewth ha• been 2. 6~ during the 1957•1970 period and 

2. ~ between 1970•19dO. A c•1U1•n view 1• that the high rate •f 

migrant■ !r•m t he c•untryside c•mbined with relatively high 

natural gr•wth r ate• nd l•w de•th rate■ in urban pl•c••, creates 

pr•bl•~• that inevitably re1ult1 in per1enal, 1ecial, ec•n•mic 

and pelitical tan■i•n•• The high rate •f ~torati•n i• probably 

duet• the tact that they perceive an eppertunity te earn a 
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hi9he1· incor..e , n more cxci t · ng · nd hott ~r l i te in the city (see 

Gugler, 19~9 , Todar o, 1969) • t hla ~oveM•nt of populntion to 

ur ban area accelerates, tho •ocial cost• of haphazar d gre'1th are 

cert ir. to rise especial l y with t he- •veil i ng et squat ter 

pepulati on ln n around t h• cities , as a reault ef lnau!t ici ent 

h•u•in9. f h~•, ahortage •f houain ha• become an ~ .during feature 

of the urbanizati on proceea and it h ns r ~i•e increasing alarm 

part icul arly mOhO the ur ban adminiatratora nd pelicy decision 

11akora. 

At present growi ng avareneaa t h t thia i,i 

i nauffi cient i• diaccaai bl so ~uch •• that i t h been 

r ocogniaed that the fultilment of housing need■ i1 a major 1oci al 

objectiYe f national clevelepm•nt. The aiia ia to .,,,ure that all 

Ha l ayai ana, i n particul r the lowor inco~e group , h ve ccea1 

t• adequate bouaJ. ng. The hird ~••lay■ia 1-' l n ( !975- 1980) 

enpha•i zea the previaion •f heuaino •• nn i c portant cemponent of 

the 11rogt mm • t• er dicnte poverty (G>vernment o! Hnlo.y&h, 

197& s J JO) Thia • ~pba•i• ia ala• made becauae heuaing aa a geal 

haa r ecei~• d incren••d pro,inance n•• that deYel•p■ent ia no 

l~nger i ply id ntifi d vith econ• ic ~rovth , particularly aince 

t he evolve~•n, o a 1ba•i• need•' developmental ■tr-to~y . 

Under the scheme• of Secend and Third Malayaia Vlan, 

ny varhua "~r1•11 of low- co•t houaing have been co1;ipleted which 

include• in it'• liat high- tilt flat1 , 4••t•rey wa l k- up flat, 
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7 

These unit• are requirftd not nly to cater for the increa1ing 

pepulntion but: la'-> to tteet tho need■ tor replli,lc 111er1t as .... u. aa 

to c•ver the bockl•g in hou1ino oteck. 

In vi~v •f th situation, a coMpromiae v ae m de 

between the public ~nd µrivate devel per & during the Fourth 

M 1 yel Pl n (1980- 1985) whereby the public sector wil l dnvelop 

11.3. 2~ of the total c•natruction • r )98, 570 units •f which 176,500 

units are low- t••t hou1inu. The private sector , on the •ther 

hand, i1 X? cted t• build bout 5~4,730 unit or 56. 8% of t he 

t etal Pl n t ruets , •! which 90 ,000 i1 in the low- co1t categery. 

At the••"• ti■• , prefabricati nor induetriali1ed oyatem of 

con1truction in the low- cost housing schei.cd te save time and cut 

co1t will also be intr•duced under the F.M.~. 

t. J H•ulin; in Federal 'I erri t•ry 

I~ Halay1ia, the rapid increft1e of population i1 

particularly ,triking f •r t he . ci t y of Kuala Lu•pur. Ju1t • v•r 

tho pert•• 19~7-1970 , the populati•n of Kuala Lu~pur has 

increa1et.l by 280,000 representing an average •f 6.5 per cent 

per annum, tbua ~king i t ene o! the ta1te11t gr•wing c ltie■ in 

the ~•rld. Thi■ r apid i ncrea1e in pop,1lation haa been largely 

due t o th 9overn11ent• • e f fort• t urLaniai!lg t he Kuala Lumpur -

,lang Val ley legion. Later, with the e1tahliabllent of 1everal 

indu1trial and c•--roial project,, financial, co■■ercial, 
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in Juatri 1 i nstitutiona l nnd social centro of the country (Tan 

See Rai and Hamzah Sendut, 1979: 184) 

In 1970 , fu~l• Lu~~ur hMd a te t al pepulation •f 

~5- , 000 witnin i t s a1e of ) J squ re kile~etrea , giving an 

avernue dcnaitJ of about 20 persona per acre ntl ba eon the 

11eaeut rat of ur•vth , 1t 1s es tim ted that by 19~7, the 

population orewth wil l r eacn the size of about 1 111ill ien (F .M.P., 

190 1-1985) ln 1)7' , l\U lu L\4i.1pur va• -,xpanJed te incl ude Yhat i• 

no. r1own as Federal Terr itory and the area was enlarged • • shown 

in di agr "' • However , even with t his enlaroerucnt of the area, 

t he pr blern •f housing~• till net solved. 

In relation to this prcblem a oeminar va organi sed 

and conducted in Ku I· LU?>pur to talk on t he topic , ' The J>ileaaa 

of Lev-Coat heu1ing '. (l J/7) Ihe apeakera were encouraged to giYe 

their vlewpeinta and al•• augges tien aa t• bow t• tackl e tne 

pr oblem. One •f tho ou••t, an 11. P., v~ waa ver y fami lia r t • the 

~o•• •f the urban poor , gave a brief account of the problem• 
I , I 

faced by the•• people anJ expre•••d hi • vievpe1nt tbat the 

fultilaent et the aim• and ebjectivea ot the Second and Third 

Mal yai a Plan in teras o! heu1ing i1 very I portant . 

bo •tr••• i ■ ••re on public heu1ing becau•e it 

ihve!ve• t~••• wb• are lea•t likely to bo able t• own a h•u•• 

of their ewn. Thia situation wa1 aggravated 1ince a tew year1 

back , whore t. • pdce1 of private heuling in >1alayaia incr••••d 
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tre,:ien<!oualy , in i,on1e reoa even by aevoral hundred per cent. 

,lnd by looking at the distribution of the housenold income, i t 

w s found that at le at 50- 80 per cent of the people de not have 

the ca1.l..:ity to fford r •>urchase private s~ctor houuino. 

(1) lencc, the only alternative for these urban poor is t • app l y 

for low-cos t h usin~. 

Looking t the number of n~pl icnnt for thee low­

coat hou•inu , ~n~ can t r Gely kn•v the acute ahor tGge ef heuaing 

fnced by th~ lov•incone group. At preaont, there are at least 

1;1 ,000 ,plic nte 11 the wai ting liet, t1any of whH1 has applied 

fer at l east 5 to 6 times. (l) fheae appli cants are mostly 

aquatter e f acing evicti~n bf landlords or ~overnment , those who 

are forced out of their roo~• or housea hy landlor ~• ns o result 

of excea,ively high rents. 

Many auJgeatiena were given during the seminar (1977) 

to encounter t hese preblems such aat • 

1) City Hall .-f!'iciala shoul d bru1h U1' their 

efficiency in i ~ple enting proj ects. 

~) 1here ahould be an increase in efficiency of 

ataff. 

J) City Hall should aet up c~rnni t ee t9 loek inte 

the delay ef tbeae projecta. 

4) J oint ef fort• should be ~ncouraged between the 

public Mttd private aect or in t he conatruction of 
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1 - c st hou ing. 

,tecently, Rn eJChibi-tion •1Jehn Struktur Kuala Lumpur• 

( 19e:..) WMS hel d in the nev City Hall builring and several 

objectives witl1 reg rd to hou6ing wnu put for,;rd: -

1) To facilit te nd encourage the provision of 

dequde ht1t ing of acceptable standard for all 

incor.te lcvela. 

2) 

,> 

ro enaure that there is 1uf!iciont housing so 

t.o resolve overcrowdinv nd to provide each 

hou eh old epecif ic lly each nuclear f"lll ly nd 

01>portuni ty of having an in ividu 1 dwelling. 

Minimu~ accepted 1tan~qrda in terms •f 

conatruction, provision of monitie1 and 

f d litiea. 

as 

4) A ranuc of housing in accorl nee t6 cout, type 

It w s h pe<l th· t with the 1 nr,ler:1.,ntatio 1 ef thia 

11ew ;,l 1n , l t. dll bring .About a favurablc chanoe in the preaent 

h•u1ino Bltuation. 
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Th<:: 1 r blen of Ovc cro'- dL.g 

One of the wost prea1ing social problem& that ari1es 

•• a reaul t of insufficient h ueino i• overcrowding . The number 

of occupu1i.s of a h using unit acc.ording 1..0 the a.pace which is 

e,v i labl e. 0ve1 crowding c.in be of 2 main 1:.y1JH• lhe ! irst ia 

found when one l nrge r~mily . ivea in a dwelling which is too small, 

·hile the second i found where two or ttort. 1ar.1ilies h ve t• ■hare 

"' dwelling and thuu there a .. c toe mtlny peOJJlo for the ilumber •f 

r oo11•.:mul ti1,le occup iion: With reg rd to overcr owding , it has been 

noted t h t the Chinatown ~nd its ale~• rouuJ i t records ihe 

nluhest population dcnd tiea in the Ci t.)' , t11e .iver.ige !er the 

region' s Chin townu b i HO ;;v pereon 1,er hectare , occasi onally 

1t 

riaino to ever 2 , 500 per hectar in selt1teu blc,ck&. ( iunjit Singh, 

However , it ia a very di fficult taak tf> measure the 

true u,ount •f overcrowdint,1 • • tbare nre variou• method• of 

' 
ea1ure11ent. une of l he 111e aurewentii ll'hich la oi ten u1,e<1 i• i he 

number • fr om1 as c~.pare wi th the number ef people. I f there 

a kitchen wa1 couttt6d ~• •••o if i t could be used f or eating in. 

li:ach 111.rded c•tJple and aingh adult waa t• have a •eperate 

bedr ••111 anti only children o! the I dle s eJ. were t.o ~hare. However , 

in 1970, the United Nation• haa •o•in reco11mendcd • rno..xi~wn 
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atond rd o! 1.4 to 2.~ peraons Jer room in the urb n area• and 

has consider d three persons per roeQ a• the over 11 lewe t limit 

t e indic te overcrewding. The United States cenaua ( 117n ) u••• a 

r ti of 1.01 r r peraena per reom excluding b thr••m , 

hallway■ and poch e, s the point t which people in a heuseheld 

are c l ae ifiod &4 living in v rcr wded conditiona . The cen1ua 

clas i f i e a rati• of 1.5 per1•ns per r••• • ~e ~e evercrowding. 

A a reBult of the uncertainty in decid i ng the 

~t•ndard or me aurement • f v rcrowdlng , it is often diff icul t t• 

~ak a comi,ariaon between countriea. f er example , if one wa1 to 

fell w the st nd rd set by th United N tiena, Peninsular 

~al y1ia ' 1 over 11 Yer ge ~! 2~7 persons per ro•~ and 2 ■ ) r••m• 

per eccupied priv t livi hg quatera i1 very well wi thin the United 

Hati•n ' • nor••• But co pared to the c n•u• of United Statea, the 

tand rd in H 1 y ia will be cla• ifi ed • severe overcrowding. 

H r over, th c nau• !'ltand r da for overcr• wding waa teuncl t e be . . 
, b d indicator bee use it i1 often taken • au eatimate or an 

v rag on l y wh reby there exi•t gre t diacropency between thia 

at ndar d •• co p red t o the real s i tuation. Fer example , lanjit 

Singh (1978) h•• • h•vn t hat t he sect ion of P taling St reet 

Cbinat "" • p rt o1 Pudu U d Chinatown nd the Shaw Rod ulti­

at rey fl ta h • t h great e•t cone ntration of pepul ft tion in 

Kuala Lu purJ in 1thicb ever a quarter •f th city' • pepulati•n ia 

founrt tn thi a aecti n whi ch for • barely one eighth of the c ity•• 

Univ
ers

iti 
Mala

ya



tot 1 urea. 

In the 19'.>0 ' s lt has been obaerverl in P""tal ing 

Street Chinat ~l thBt between 50 and 1JJ peraona reside in each 

ih~p- houae , which is uaual l y ~O feet wlJe and 80 feet leng. 

( i-1 jit , inuh, 1•)73) ,hile the 11ajority of the resident,, often 

includinu the owner, reside on the !ir1t floor in cubicles, 

olher• aloep •n collap1ibl e bedq en the or•und floor in the 

pa11aoe• way betwee~ war~•• The bed• are f•l•ed and hidden in a 

corner in the morning before the 1hop •~en1 tor bu1i n•••• A1 1uch, 

the pr•p•rtion of the urbon population who live in s hop• hou1e1 la 

con1iderable; it ha■ , in ! act, been '••ti ateu that more than 50 

p r ceut f the urb. 11 popul t hn in the Federat1 on live in • op• 

houaea '. Dnaide1 , egregation and di1ea1ea are c•r.u:aen in the•• 

aroaa. me~ieal authority cited that ' the exi1t1n type of 

•~•~• house ia the laro••t 1ingle factor contributing to tho 

high incid nee ~f tuberetllo•i• in thl■ ceuntry. The re aQn f~r 

thia ia that the ahop•houaea , eapeclally tho older enea, in tbe 

Jleninaulai· Hdayaia are peorly deaigned and receive inadequate 

aunlight nd fre1h air , despite the pre■enee ef an ir-well t 

t rear. The high ~pulatien dtn1itie1 in hep•houaea continue 

even to thl ■ rtay 11 there aro no direct lawa t• preaent 

evercr• wding ( f njit ingh , 1979 : 47) 

Doai le• thi1 , i t • bnld be neted that moat liYing 

<Uartera in rural ar••• ~ave lar ge apacea wi th little •r no 
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partitioning. ln the urban area,, however , most of the occupi ed 

private living quarter• have r • •n which are leRs spacieue. Thu1 

it w~ falt that the raeAsur ment uaed tat i a hit h re~ard to the 

nu@ber of persona per room is not a good i ndic t or of cvercr ewding . 

This i•1ue on over crowding ~nd i t a consequence• 

ha■ rai¥e nuth controversy r1on g sociologi »t • whom r e of 

differ ent viewpoints. As a result two conflicting hipotheai a w•• 
raiaed in which or,e holds that overcrowding lead• t o di srupt ive 

nd d i aturblng experiences whi le the other■ vie for Just t he 

oppoaite. llowever, till now, n• tonclusion can be aa i d aa 

abael utely certa1n because the re1ult1 of 1t udiea made a r e i n 

contradicLion. 

Oujectiv•• of the t ud1• 

A to date, no a,udiea have been dune on the 

epec t •f ovcrc,owdinu in Mal~ysia • . ~dafter reading sever al 

•rt icle1J found that it i • i Very i nt ere1ting teµi~ and w~ul d 

like t • do an expl or atory atudy on i t. The purp• •e of t he atudy 

i• tog ther inf•r~ation en the ef fect ev rcrowding would have 

un t he aecio- economic a1pecta of t he peoQl~ affec ted , if poaaible. 

1 would alao like tom ke a comp riaon of the res ul t• of t hi a 

tudy with tlo6 th t r c rriod out in tl1e west lo see whet her 

there•• ~ a y ai l l Ar iti ea or dii. r encea over t h etfec t of 

over cr owuit1g. Hopefully1 \he inf oniation gather ed in thi~ atudy 
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would aerve to 1raw attention to i op ,r~ nt e~vironffiental 

conai der•tion when thc,re ie .my 1lan for construction ache.me•• 

The atudy ~ill touc~ ~•inly on t~e ~ocio­

paychol•gic l aspect1 of overcr•wding. Under the social aspects 

•t o·Jercrow«ling , l will al tem \ t t• fi nd out -wbethet" ov~rcrowding 

h A any effect on the 1ocial interactions with the neighbour• , 

h.r.iily activi tiea, h~sband- rife relationsh; p, parent- child 

relationahipa , health, etc· ••••••••• 

ke1earch i nto the paychol•gical aapecta · ot 

overcrowding include• the problem of otress or strains , 

aggread on, trait• of in ecuri ty , worry, the ten l ency tow rds 

delinquency and other,. 

Contributions of the ~udy 

There are a !ew import :1t cuntribution ot this 

reaearch . A. 1tudy of overcrowding can not only be infor111ative 

but al•• very re~ardlno. It 'will enable @e to probe into t he 

ll!e •t t hoat tenant• atayino in high•ri1~ fl ts nd thu be 

able t• obtain badly-needed in1ight1 for future planning 

epcci lly concerning heu1ing pa~gr mea. From the lnfor ti•n 

gathered 1n such• 1tudy, one can al•• •••e•• the ext~nt ot 

■•cial aucce1• or failure o! a hou1ing project and to ~hat extent 

it i ■ ju1tified. Thi• i• a vrry important contribution becau1e 

u••d future plaMing i• ••••ntial a1 •••t • f tbe tenant••! th• 
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flats bclonu to the lower income gro~p who form them jori t y of 

the labours in the country. Therefore the succeso or failure of 

these people lr overcoming t he probl J evercr~wdlng will 

definitely h v a ureat imp ct on Mal yai conuidoring the 

increasing number of people living Jn high- rise f lats. 

Dcaides thi•, tho research also brings to teat 

the popul r hipothe i th t •overcrowding ,·eaul ... l in diar.mtive 

nd disturbing experience 
()(" 

>Lier l. C l le , 191 J) ,._ overcr •wding <lo 

net ave any ••ci•• p1ychol ogical effect on peop l e ( Dider ~n, 

196J) And alao , s i nce this study ia an ~xp ler tory stqdy1 t he 

intorma tien gath rd here can be ueed as a basis or guidel i ne 

for further reeoarch. 

evicw •f Literature 

Thcte ha1 been Yery i e~ l cal 1tudiea conducted 

•n the l i ving c•nditi ons of· low-ceet housing in Ma l aysia and none 

haa touch specifically en tne .. a•pect of ovarcrowding l .•ne. l•re11 

the ta t iatlct Dopart~ent ' • ceneut , one c,n onl y ga t her 

inlor atien en t he phy•i cal aepect •f low- ceat h•u1 i no but n•t 

on th 1oci - p ycholouical efl ct of living in high- riee fla t ,. 

S 0 110 •f the ■tudie• c•nducteu in Malayai. by 

, gelin (1975) , eng ( 1976) and We•t•n nd Tan (tJ71) h v~ noted 

that there i • a general i pr nvement in the li vea • ! r eaidenta i n 

high• r iae tlate a• cempared to t heir previ•u• dwellinus. On the 
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~ltol~ there w ,s, high level 01 s tia:f.:cti on ith r egurd t o 

the liviuu condition or Bflci 1 111cnities provi<led except f or 

t1orJc who were qni te <li llfBi nointed with the public ut il U iea and 

oerviceu offer d. One important finding in the bove bent iened 

tudie ia th t iuterrac• l olernnco in hiyh• riat fl at• were 

I ea• cotJJ,kred t o r.ietliun r ise fl ata or other form• o! low• c••t 

hou■ing. 

Although n •tuuie• on overcrowding were carriod 

out in h l ywia , quite a a umher •f •~udie• have been done in the 

1e•tern nd 10 e ot h('r \sinn ceuntries, tor exacple, 1. eri ca l , 

england, ~ingapore nd Hongronu, Uaually pl.ice• like Uong 'ong 

and Singapore are looked upeu a1 ideal pl cea t e atudy thi• 

aepect becMuae it truly proJec t, a place that is overcrowded 

duet• t he all urf ce rea ot the two ialanda. 1t h regard 

t• thi■ aavect , the author• er aociol•giata cnn be divideJ int• 

2 groope depending on their view~oint not whether or not there 

are atty ef fects of overcrowdirrg on peopl e . 

Louie irth , in hi1 1tudy, ' Urb ni • •• o Vay 

f Life' (19JH) carried out in the densely r,-,pul otc,d city of 

ys that, 

1 The u i■tinc ti ve turos of the urban made 

of l ive have bean deacribod a•ciologically 

•• con•i• ti~g •! the aubstituti on • f pr i a ry 

fer 1ec•ad~ contact, , the weak ning of bond• 
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of kin&h!p , the declining social aignifican= 

of the iam1ly, the bi•~• ppear ~nce of the 

nciuhbourhoou nd the u11derminin!J of the 

tr dition 1 ba is of sociul solid~rity • . 

l itchell (1976) uade otudy n high- riae flata in 

llouuK011u nt c cc up with n fet interesting findinga . He f ounu 

in hia atudy th t ften to relieve the high densities in t he 

ho 1a te.npor rily , the :-, re 1-e do not tli &courage their children 

f1·ou1 le viuv t.he houae. Ihis hav n cle r. imp ct on the pdrent• 

child rel tion hip b_cauae it tendw tor duce the , rent ' • 

knowledge of aud control over children. Denidt.1 this , h i gh 

dcnaity h \&in~ not only discourage• inter a tins and frien~ahip 

pnlctice on neighbour• and friend• but it :lvo h • an i opact 

on enter t ining pr ctic a whi ch is beLoming core nd more seldo n. 

However , i. t w II found that . 1i tc ell ha» contra ic ted hi n•el ! in 

hi a atudlea ,hereby t~e study aone earlier in 1971 indicated that . . . 
overcrowding d cs not have uch effect . Hence , one ahould be 

Gware of thia limitati on ;n itchel l 'a Ludiea. 

Many other • • c i e l oij i ata have also cone up ,ith 

the sa11e or i 11il r c nalu1ion. or example , 0, er R. G 11 ( 1? 7J) 

.oto th t the t i~ni t i ca l le enta o! den,ity ffgc~ing 

ort llty, fertility, ~ependency , 

delinquency and • •ntal illneaa to be ,araona per r••• ( over crowding) 

rather th n v raon• per unit ~rea (danaity) . Thia was found to be 
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breugbt bou t b) the i Lcrease ins cial obl igati n and the ne•d 

'to inh~.bi t individual desires nd lo.ck of i)ri VL\CY which resul ta 

in irrital>Uity , weariness and withdrawal. 

In ~ingapore, Riaz Hassan (1976) fund l n his 

study th~t not anly docs overcrowuing has adverse effect on 

~dul t B but also on chil drcu whereby confining the child in the 

home will deprive the child of experi encing various natural 

phenomenon and als• stul t ifv his eena•ry development. All these 

weuld eventually affect the chilaren 1 & ability i n academi c 

achieve~ents and also his growth Qf personality. 

rurthernor e, Burton (1974) in h. • s tudy indicated 

that crimes, vandalism and dia aaea are mor e l ikely to be f•und 

i n overcrowded areas or conditienn. Ano~her point i■ that 

juvenile dwl inquent cases are m•re l ikely to • ccur in f l ats 

with c•n•i~erably amaller floor area per per1on. This was alao 

di1c•vered by the Newcastle• Upon - Type City Pl nnning 

Depart~ent who 1tate1 that (197~: 39): 

'Th• m••t crowded third •f the city 

produced 5 time• 01 ■any crimes ag1in1t 

the peraont 4 tir.iea as many theft~ , 7 

ti •• al Ill ny people on prooatiun , j 

t hus• •• much juvenile delinquency, 5 

tilHI a, ■any ca1e1 of wilful neglect 

of children and 5 tim•• •• •ucb voneral 
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co net h ve ny ill- ff ct ings. In~ tudy on Chine5e 

corninuni ty ov rsca , nclc1·s n ( 197;,.) notes t 1 t ven though in 

high-d naiti s s much o that an entire fa ily ctQy~ in one bed• 

r o , it c n bo handled ~ithout p thological consc u nee a5 long 

• f ily functious re ~ opct ly rg .is • i tchcll • study on 

v rcr wdinr in Honglong in contr aicti n ~ith hi 1 ter study 

fourd t t: 

Heh vi r ' f 

ulti- storey bu1 · ings , when co bincd with 

h ring rr ngc onts , c n h v n g tivc 

ff cts on thee otional h alth of individu A • 

Thod effects, it i "Onjectu1eu, p1obabl,, 

ri .fJ ! reed interaction a ong non- ~cl tlvea , 

'l t fr d ndti or larg nu bcrs of fcll•v 

kin II Cfl • l rg nu ber ! 1) opl in high den . } 

h uairg c n be t•leratcd more ea ily ii' th e 

people aro ne ' kinsocn (Mitch 11, 1971 : 27) 

J. ri um (39.75) who did study on •c~o~di ng 

und th t tht.r i n• ovid tic th t people ore 

and 

e•poci lly n:a.1• u• n r that thy r au:ffering physio l di co:11f ert 

(a l ng a• thy have enough room th t thy ar n t ctually 

t uching). h yd not p rt 1 1 swell n co■plcx t sk , n•r 

b t t r •n i ple •n 1. Inf ct , under J .ircu stance• they find 

the xp deuce r pl s nt nd r 1 so nxi uo th&n pe pie under 

t. ndiii ns f l w r den ity . In 11 ddition, leng- ter1:1 hi gh•don•i ty •• 
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diaoa e •• the le •t crowded third of 

tho city. • 

I n fact, nee, United State, Senator warn• th~t population 

d .nsi ty cauae• the ero ion •f tru•t between people. 

'Ihu , from the v atudie, the conclusion made 

are in upp rt of the hip th eis th t •overcrvwiling reault• in 

di ruptivc and disturbing experience• ' • A general tren1 can be 

f ei,·;ncd out of th se c nc ,., , 

Unity ~ nee o er wd.i.ng -, create• atrain• 

nd t nai•n• ➔ require .ent !or relief exnmplea 

agg~ ai nor withdrawal ➔ nent al or phyaical 

Ulna &. 

In pite of the large number et •tudies with the 

• me or ind lar reaul ts, there are 111any other eeciologi•t• 

with o'thcr finding who dis gree with •uch reaulh. 

iln r nd ~ er (tt ?O) found tb&t there ia n• 

vidence y t that er wdi na iQt~rfere vith • pr•••tiYe a;yle of 

life, that bccau o of er wding, r ily roles a~rl ritual ■ cann•t 

1 ti 1a~t•rily be c rried ut , th t th d velop ent o! infant• 

and childr n i 

tcr ially to 

cv rly i pair d or th i. contribute 

ntal dis rd r r otional in tability. 

0th r t~die h ve made or r lei aiitllar 

tindin , tor xa pl e, Sch i tt1 ( 1966) indicated that•• long•• 

due tion nd inco 1 re at tinticnlly controlled, overcrowding 
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J PXi t in ... he cit. i CR 1-4 not r~ ~ l o physicnl or mcnt,,l 

breal<•lo wn . i th other f ctors control led , high d nsi ty i!i uot 

soci teu wi th 11ore illn us , highc&"" infant or adult rnort 1,1::y, 

l1 iohcr re t e of a11ic i de , or """!ntn l i l neas. 

In u 11 :f'ro11 th +tt(lics rumtionw obovc , no 

defini te concl us i on c n be Lade on tho spect t overcrowding 

nd it~ cuuscqucncen. llovcvcr one i1,portont point that should be 

noted i n thcae stuliir. i t 1, t 11 of it ore r~arried 011t in 

111:!feren t parts of th countri es . Thcrf!(f're one shoul d t t 1, ~ into 

~rcount the di!fcrenc~n i n ph-' ·,.. ,.l 1•! uocinl conditl hat 

f'.! l st,; in thn 

F'eotn•teai 

( 1) .lnd ( ~} ... 'thooe re the I alts coUc<. .. ec.l duriny tho &urvey 

~h1le intorviowinu one of the officials f rom 

C1ty Hall . 
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CHAPTER TWO 

METHOD AND SAMPLE SELECTION 

In this chapter, I wi l l deal mainly with the 

precedures of the •tudy and al so give A bri&t outlook of the 

Shaw Road Fl-ts. The fellowing are some ef t he aectien1 that will 

be di•cu•••d lateri 

deaign, •••ple ••lectien, interview que1ti•nnair1, 

the interviewer and the interview. 

After di•cu11ing each ene individually, I will preceed •n with the 

related pr•blea• encountered during the aurvey. 

A general eutl••k et the Shaw Read Flat, 

The i~ple~entati•n et high•riae heu•ing prejecta 

which began in 1956 was largely duet• the inten•• de■and fer 

h•u•ing by th• vast ameunt •f pepulatien (City Hall, 1982) Under 

th••• •ch••••• •everal high•ri1e flat• were centructed and one et 

th•• ie the Shaw Read f lat•• The preject wa■ launched in 1967 in 

which the aquatter area in Shaw Road waa cleared up for the 

c•n•tructien ef flat• as well•• tor •ther project•• The couipleti•n 

et the flat, cen■i1t et 2 blecka, A and B, with 17 1terey1 each. 

On each fleer there are 2~ heuaing unit• thus, caking a t•tal of 

786 unit• fr•• the 2 ~leoka. 
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Th••• flat■ ~re s i t uated in the ~eart •f the city 

with eaay aece•• te ahepping centTea, entertainment centre•, 

ach••l• and efficea. Beaidea that, it ia ala• included in the 

aect•r which h•• the greateat concentrntien of pepulati•n in 

Kuala Lumpur that i• a quater •f the city' • pepulatien •• ■hewn 

in diagra• ). 
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The Reaearch De•ign 

According to Selltize, (1959) a r••earcb de•ign i• 

' the arrangement of condition• tor collection and analy1i• of data 

in a manner that aiMs to cembine relevance to the re•eaech purpoae 

with economy in preeedure• . There!er e r esearch design mu•t be 

car ef ully pl anned i n order t o dlacovor i<le s or inoiaht s that are 

badly needed for the study. There are several methods i n whi ch 

the data or in!ermation can be collectedr 

a) through obaervat ion (participant observation) 

b) inter viewi ng 

c) mail queationnaires 

d) exami n t i on ot recor d• 

However, in an exploratory atudy, the beat ~ethod to uae i• 

through participant obaervatien or interviewing in which a deeper 

iuaight could be ebtained. According to Smith JI.W. (1971) 

'participant ob•ervation' includes obcerving and participating in 

t he events interviewing participants during the eveuta and 

aaint aining 1table relation1bips in the group. In order words, in 
mvs.t 

the cemmuni ty he 11 studying ha J. participate i n their everyday 

life in which he i• accepted at a member of the community. In the 

meantime he can al•• •b•erve the~ •r aak them queati•n• in 

relatien t• t h• atudy. But in thia particular atudy, it vaa found 

that th• partic ~pa"t• ob1erYatien m•thod va, n•t !ea1ible becau1e 

fir1tly, the tenant• ther• are very unlikely to take in a •trang•r 
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to atay wi th them n• matter how h rd •ne perauadea them and 

aecendly, even it ene ia able t• atay with ene family, it wa■ 

net pe■■ible ter him/her t~ develep a cleee r appert with the •ther 

neighb•ura •• •••t ef them hardly talk t• each ether. Hence, •nly 

the interview method and general •b•ervati•n were ~•ed in the 

■urv•y while the recerd■ •r reference• feund en thia aapect were 

uaed •• a guideline in carrying eut the aurvey. 

Aa Nest ef the flat■ being built are planned a• a 

■ulti•racial achue, Shaw Read flat• vitb•ut ezcepti•n al•• haYe 

a multi-racial ce■p•aitien. There are alt•~•ther 786 !a■iliea in 

the 2 blecka and the atatiatica •t the tetal pepulatien •! the 

2 bl•oka •• •btained tr•• the efficial City Hall (1982) are a• 

!ellewaa -

Bleck A a 47 Malaya, 2084 Chin•••• 118 Indiana. 

Block B &1J7 Malaya , 20)2 Chinese, 162 Indiana. 

Fer thia re1earch, a •••ple •f 60 reapendenta fr•m 

the 2 blecka vere atudied. Aa the etudy ia baaed entirely en 

Chin••• couunity, enly Chin••• r••pend•nt• were interviewed. The 

nu■ber ef heu1eheld int•r•ieved ia ab•vn in Table 2.2 
Univ
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Table 2.1 

Tetal N•• •t Chinese Heuaeheld• lnvelyed In The Stuty 

Particular• 

Bleck A 

Bleck 8 

Sa~ple Selectien 

-- -- ' 

Ne.ef Reap . 

JO 50 

JO 50 
------•--'----

60 100 

Drietly, the houaing problem in Kuala Lumpur wa■ 

a cenaequence er ita rapid population growth and urbanization. The 

pr oblem wa■ Cctlllpeunded by the p or ec nomic■ cenditiona •f moat 

igr•nta aa well•• public neglect. Br the beginning et the 

twentietb century, the city waa crevudd with ■quatter area• 

a1tuated in or on the fringe e! the city and al■• alu~ area• teund 

along Petaling LJtreet whereby the ahop-hou■ea vcre ■ub-divided int• 

very• all cublel••• Theoe are• were characterized by extrer:tely 

peer heuaing condition■ which ~•re further aggravated by the laok 

•! envirenNental hygiene, public utilltiea and cemmunal tacilitie■• 

(Nanjit Singh, 1978) 

With the realizatien et the impertance of beu■ing 

(itt not enly accelerate■ urban deYelep■ent and redevel•p~ent but 

it al•• enhance• ae,ial velf•r• ••well•• pelitical atability) 1 

j 
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ri,c•11'11endationu were thu• made t o_ it1prove tlle houdng condi ti•n• 

and .alleviate hou•ing ahortage f•P the low-income group. Plan■ 

were 11,de t• build seme lov-ceat hou■ing whereby the City Holl 

Municipality' • main ebjective in implementing th••• achemea waa 

to previde heuaing fer the ■quatter• and th••e trom the l•wer• 

income group who• can ill-afferd t• purch••• private•■ector 

h•u■ing• The actual implementati•n •f the■e schemes were 

accelerated by th• pr•blem •f h•u■lng ■everal hundred h•mele•• 

victim■ •ta fire in Gembak Lane in 1956. 

T• date, Many h•u•ino pr•ject• have been c•mpleted 

while ■any •ther• are •till under cen■truction. Th••e l•w-eoat 

h•u■ing t hat have been cempleted include■ in it■ li1ts • 

Tun Tan Cheng Leck Man•i•n, th••• high• riae flat■ 

in Jalan Tuanku Abdul Ralulnn, Jalan Shaw, Jalan 

Pekeliling, Kampeng Kerunchi. Jal an Bang•ar, Jalan 

San Peng and t he recently ce■pleted preject ,- Sri 

Maharja flat■ in Jalan Sungei Be■i, Sentul, Jalan 

Cher•• and Kup•no Kerunchi. 

Under the•~ achn••• the bigo••t h•u•ing unit ia 

a J bedr••• unit vhil• th• re■t i• •i~h•r • 2 bedr••• unit •r a 

■ingl• bedr••• unit. The City Hall •fticiala cen•idered the hall 

in each unit•• a r••• al■e, thua, in•tead •f • •ingl• bedr••• 

unit, it i• c•n•id•r•d •• a tv• r••• unit. The charge •r rent f•r 

the■• unit• depend• en the di,tanc•• te tevn and al•• en the 
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ni.cibcr o! bedroom•• wlth 1cge1r d t t he Shaw RoAd !lat•, :tter 

tiOme alteration• in the rental ache e, the pre■ent rate for a 

~ingle bed- r••• unit i • j 42 in•tead ef )6. Vhile a 2 bed• roo• 

unit c••t• ~55 inatead •f ; 47. 

As the eenetruct i•n rate waa unnble t e meet t he 

deMend• o:t t he p~•ple, certain criteria• hove been set up in the 

allocatien of tenant1. Only th••• applicant• wh• c•n fulfil auoh 

criteria• have the chance •f being cheaen. The■e criteria, are 

•• •t&ted bel•w•• 

1) ~u•t .be a Mal ay1ian Citizen. 

2) ~u•t be aarried 

.3) applicant 11u1t be f ro11 the lewer•ince111e greup. 

4) d• net p•••••• any land •r heuae. 

5) aquatter• evicted by landlord or gevernment, 

fleod or fire vi ctim•• 

tlowev•r a few ef the•• criteria• have been revi■ed 

11gain that i •t• 
. .. 

1) ■u■t be arr i ed i th children. Theae wh• baYe 

4 children and abeve will be given a 2 bed•r••• 

unit. 

2) the inc••e ~u•t be lew depending en the 1i0e ot 

family and alao th• werking member• •f the fully 

~h• can centribute t• the tetal inc•••• 

J) Fir• t choi1• will be given te 1quatter•, tire 
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or fl ood victitila: 

In fact, nearly 70% of all the new tlat units are 

reaerYe for the people •f this category. 

A1 f or the r est•f the appl i cants, they are ch•sen 

on the baai• •f 'firat c•me first aerve • •nee they have fulfilled 

the rcqutred criteria•• All theae ■ucceaaful applicant• haven• 

aay what■eever in the ch•i•• of the flat• •r unit• allecated t• 

them. HeweYer the City Hall effieials are trying their best to 

alloc-te the ap1~!icanta t• place• neareat te their previeua hoae. 

2.3. 2 Cr~teria f•r aelectien et tlata 

After gaining aome knowladge et the flat■ both 

fr•• •b•~rvati•n and al•• data gathered from the City Hall, I 

have ahown Shaw Road f lats as the area of study. There are aeveral 

rea■•n• why thi• particular flats are choaen •• the ideal place 

te atudy. Fir1tly, •• 1tated betere, the1e flat• are feund in 

the aect•r vhich ha• the greateat concentrati•n •f population 

which ta an ideal place te 1tuuy overcrowding. Aa the requirement 

et thi• atudy i• Chineae re■p•ndenta and that the race ce■p•aiti•n 

here i1 Chin••• a• a ■ajerity, it net •nly fulfil the requirement 

but it can al•• be a repreaentative •f the wh•l• becauae et the 

high percentage ef Chine•• there. Al••• aince there are•• ■any 

can •till turn t• the next vh• i• ••r• willing t• participate. 
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Furthermore , aa t~e 11 ts were completed in 1967, 

it. eane that rnest of the tenants h"ve stayed fer quite some year■• 

Since the ■tuJy ia trying to find the ~ffacts ot overcrowding , a 

l&9ae of aooe years i• needed bef•re one can aeo ita effecta. Al ■e 1 

many aooi•l•gi•t• h~ve linked overcrewding tohigh- ri e flat• in 

which they indicat~d that it is more likely te eccur e•petially 

to these teuante ofh• etay on • \,I:' upper floors ·..-here getting eut 

ls an incevenience if the lifts are out of erder. Tbis was found 

t be quite a frequent ca•e in the Shaw Road flats andthua waa 

uore ideal•• the pl ce to atudy. Besides this,•• the units ot 

tbe•e tlat• are 5• 11th t ia either a one bed-room unit or a 

~ bed-roe, unit, overcrewdtno will be ~ore likely to occur. 

Therefore, after conaidortng all th• above rea■ena, 

I find that Shaw n•ad flata la a auit ble place t or my research. 

Selection • f H•u••,Jiolda ,. •> 

A• the ain purpoae •f thi• 1tudy i• to gain An 

indght view •n tho life of the people and whether overcrowding 

ha• any effect on their lif••• enly tho•• housholda who can 

fulfil certain criteria• are ch•aen. Tho•• bouaehold• abould 

have children either ■tudying, w•rking •r pre• acboel. There •hould 

be at loaat) per••n at ylng in one unit and 1hould have 1tayed 

It va1 hep d that t he information •n the backgreund 
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of the tenant& could be lH.,u11e d !ro111 the rec•rda in City Hall 

t.hat. ia inf•r11ation with regard tit the si~e •f the family, 11onthly 

income , occupation, number of persen staying in the unit, nu~ber 

o! children 1tudyino ~nd vorking , etc •• •• • •• • However, lat er, it 

waa founu tha t it i :1 quit iwpe1aible t• get tbo .. e:uot data e f 
.)!. t\-\ej 

the new ten nts" r .., not recordecl down. Beoidea th•t, ao>Me of the 

tenants when they firat •pplied for the flats , used fa lae datn 

to apply ao aa to gain a better ohonce •f aecuring a unit. 

Therefore the aelection of heu■ehold will have to wait until tne 

actual interview t kee placo t o docide whether t hey neet the abeve 

criter ia. 

Tho initial plau we to interview heuaeheld beads 

but it wa• found to be net!• aible because hou•eheld heada have 

~• wait in the uay-tiNe and someti 1ea they also take up part~ 

time job• during th• night. Because •f the difficulty in getting 

thel'II for intervio"ing du1·iug tne<lity-ti~o or even aometiinea 

during t he night and al•• becauae of the incenvenience t• 

i nterview t hem at night•• it Night be dangerous walking ar•und 

Instead, housevive» were teund to be ••r• auitable 

na t he respendent• of th11 survey. A• meat •f the tenant• here 

ar !rem t he lov r • inco e br;ck~t . Neat ~! t he heuaewivea 
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e•pecially th••• with children haYe te atay back te leek after 

tbea and enly a number et them ■ight take up a light jeb that 

can be den• at heme, fer exa■ple, baby•■itting, aewing clethe• 

and etbera. There are al•• in a better peaitien te anawer becauae 

they are ■ere knewledgable abeut ■atter• perta~ning te expenditure, 

••ving■, children•• academic pert ermance, cleanline••• health, 

etc •••••••• In additl••• fr•• a !w atudi•• dene, beu•ewive• are 

indicated te be ■ere likely t• be affected by evercrewding •• 

they are uaually cenfined in•ide the feur walla •f the unit. A• 

a reault, in the final interYiew1 all the re■pendenta were 

heuaewivea. 

~.4 The int erview acho<.lu l c 

Fer thia aul'\le)', a atructure interview •chedule ia 

u•ed. A diatinatien aheuld be ■ad• between a achedule and a 

que1tiennaire here. In actual fact , the difference between the•• 

twe lie• in the ■ethed •f filling the fen centaining a •et ef 

queatlen1. A que•tiennaire i• '••lf•ad■in!atered' whereby the 

r••pendent fill• the anawer ent• the que•tiennaire hi■1elf. A 

aahedule, en the ether hand, refer• te • fera •f queatiennaire 

which i • generally t i lletl in by thtt reaearcher er t he interviewer 

hi■aelf. (Tat'den BC, 1979 s 9~) It i• ene which p•••• definite, 

cencrete and pre-erdained queatien te the reapendenta. It i• 
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prepared in advance and net aet at the time when queations are 

being pe■ed bef•re the reapondent■• Only semetimes additional 

que■tiena may be fra■ed and aakad wheu aome clarificatien i• 

needed er ••m• 11•re iu£~r1u1.tion ia to be 1uught frem the 

re■pendent. Beth epen• ended and cloae•ended que■tion• are uaed in 

thi• •chedule. (Refer to appesuixJ 

Cleae•enJod que■ti•n is one in vhich the que■ti•n• 

are ■et in ■uch a ~•nner that it loave• the roapondenta with •nly 

a few a ( ternative■ t• an■wer. What i ■ really ~eant here i■ that 

a few anavera are prepared and the reapendent• have just t• ch•••e 

ene • f th••• an•"•r• which may be et 2 type■:-

1) One in which an■wer■ auoh •• yu .•r n• are giYen. 

i) the other in which a few an■wer■ are given a■ a 

ch•i11e. 

Open-ended queatien■ i• one in which reapendent■ 

have full choi■• et u■ing hia ewn language, uprew■i•n er view• 

pointa. 1' ey are not re■tricted by tixed ansvera •• the■e f eund 

in cl•••••ndecl que1tiona .... ach re pondent i• encourage t.o explain 

er expre•• herself clearly the way in *hich he or ahe feel • •••t 
tlpt. 

lJoth these typon o! queation aervo tbeir purp••• 

in the aurvey. I kaYe uaed cl••••ended queatien ter ebtainino data 

en the per■•n•l chara~teriatic■ et the reapendent and her ta■ily 
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which i• ••r• tewarda the fera •f atatiatic•, where•• •pen- ended 

queatien1 are uaed in circu■•tanQ.ea where an1wer• have t• be 

planned eut et the reapeddenta •r ca•e• where re■pendent■ are 

required t• give their vievpeint1 er feeling■ eTer aemething. 

Thia interTiew achedule wa1 de1igned te teucb en 

the telleving aeotienas-

t) 1aving1 and expenditure. 

2) pre1ent living c•nditi•n• pertaining t• 

attitude• t•warde interracial ■ixing, 

neigbb•urh••d relatien1, friend•hip pattern•, 

n•i••• cleanlin••• and ethara. 

)) relatien■hip i n the fa■ily itaelf eapecially 

with huaband and children. 

4) knewlHge et children•• activitie■, academic 

perferaancea and health. 

,> h•u■ing cenditl•n• and the prebl••• that are 

faced in Nl•tien te fully, neighb•u~• and 

ether•• 

In deaigning th••• queati•n•, etfert■ are apecially 

■ad• t• enaur• that que■tien• ftrwarded te re1pendent1 weuld net 

in any way areuae a■biguity in tbe part •f th• reependent. Beaide• 

tbia, atte•pt• are al•• ■ade t• pbraae ••n■itive queatiea1 

regarding attitute• er peraenal ■atter in•• indirect• way a■ 

p•••ible. Accerding t• Oppenhei• (197)), •we eught te atart •ff 
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the interview with ••me •••Y imper••nal queati•n•'• Hence , 

uaually biegraphical queatiena ar..e phraaed firat befere aaking 

the ••r• peraenal queatiena. 

1'h• eriginal q,ueatiennair• waa terraulatod in 

Engliah. Hewever it w~• later feund that it waa net feaaible 

becauae •••t ef the Chine1e reapendenta are either illiterate, 

Chine•• educat•d er lewly educated, hence, net able te underatand 

:rully the queatien phraaed in ~nglish . 'f heref•re I have translated 

it tea Chineae dialect , Canteneae, •• aa t• enable c•~~unicatien 

te take place eaaier. fhi• queati•nnaire was deaigned te take not 

■ore than an heur during the interview t• ceunter fer reapendenta 

and interviewer. 

Pilot Sur vey • 

In r elati•n te pil•t aurve7, Jagdiah ~rakaah (1979 

1 108) suggeat that befere the queatiennaire i• gi ven a !inal 

shape, it ia alway• adv1cabl'e t• carry out a pre- test . 1Ihe pilet 

aurvey/pre- teat uccomca nee ••kr y whero there ia i nadequacy of the 

literature en the aubject t• be atudied. Preteatinu i • needed t• 

aelect the itu• f or !inal acheuule • r quo~tio1u1aire . re~&1ting 

r e:hr• t• prelln nary interview on the prop••ed survey wi th a 

view t• find out aeundnea• et t he draft que•tiennaire and it• 

deaign. It i• often neceaaary t e undertake preteating to aveid 

contuaion, wa1tage et ■oney ~nd energy and to arriTo at cerrect 
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conclusion and better re1ulta of the 1urvay, Thua, in actu~l fact, 

a pilet •urvey not onl y help■ with the actual werding of queati•n• 

but ala• with ■uch pr•cedural ■attera •• the de■ign •fa letter 

of introduction, the ordering of queatien 1equencea; ·and the 

reductieo of non respenae rate,. 

Hence, in thi s re■earch a pilet ■urvey was 

conducted in which A few oa~plea vaa chosen to test out the 

queationnaire. The m~ot i■pertant thing here ia to teat whether 

the , ue1tions constructed i1 suitable •r not, whether it i • 

relevant to the ain of the study. This pretesting enables ■e te 

find out the miatakes which 11ight have crept in the fo"1ulati•n 

of the • ueationnaire. In addition, it aerv • the purpose of 

gaining seme idea as to ho" long the 'lctual interview weuld take 

in cemplction with one ro¥ponJent. ~urthormore, with the t e1ting 

actually taking place, one can take note of t he problc111 t hat 

1lght arise during the interview and aloo it serves no a ~rActice 

tor the interviewer. 
. .. 

The lntervie~ 

An intcrYiew ha• been referred t• aa one ~f the 

important nu p•verful to~l fer the data collection e1pecially in 

the field re■earch connected with the ■ecial preble■•• (Prakaah , 

1979 a 110) It i■plie■ a per■enal interview in which th• 

interviwer and ,the re■pendent carry on a cenver■ation facet• face 
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and discuss on tho problerua th~t might arise,. I~ helpa in the 

col.l ection •f pr iL,ary data which tuly be quito reliable an<.t u1eful. 

Jometit1ea, ouch an inter v ie,, 1aay be conducted in a casual manner 

in which case the rea onuom. rJ y not even be ware •f the fa'-t er 

it uay be quite !ort1alizeu whereby it aiijht require special 

physical facil 1t1es to carry on the proc se •f the interview. 

In this atully , tho interview was carried out by 

iayoelt duriny tha louo toru 'lacation th tis between the menth of 

April ant.I i-iay. Usually the intervie\t was cenducteu either in the 

morning or in the afternoon and •t timea both the morning and 

aftcrneon. Howeva,r , ao1;1etimea the interview would la1t uutu in 

the very late evening depending en the reapendent ' • willingne•• 

te participate. Bven when n• interview wna carried ••t that day, 

I veuld g• -cv the flat• and walk areund or talk t • a few people 

•t wh•• I knew•••• t• preject a ■ere fa:ni liar face with my 

r e1pondents. During the interview which •ouethiea t ak•• place i n 
, ., 

the houae it•elf or at the dooraide, I waa able t• de a bit •f 

ebaervati•n e f th place in general anu •'•• on the children•' 

activitie1. 

Before the interview begin•, the interviewer t ake• 

••ne ti•• in introducing hor el a a Univer•ity •~udent and 

explain the purpeae • f the atudy. The reapeadent were reaaaured 

again nnd agai n that the interviewer i• not doing any kind of 

werk er apy fer the gevernm ~t but rather an acadeaic exerci•• 
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fer the fulfilment of her dagree ~eur••• After gaining their 

tru•t, 1 tried te glean•• much informatien out •f them•• 

p•••ible but alway• bearing in ■ind not te prov•ke ~he ~ith 

aenaitive i•■u•• er provoke their anger. The interview usually 

la■t fer 45 ■inute■ to an beur depending en the reap•ndent. 

Se■eti■•• the re■p•ndent wa■ •• happy t• find •••••ne to talk 

t• that they weuld go on and on f•r h•ura. H•wever, in general , 

the reapendenta are aeldem that cooperative. At time■ , the 

reapondenta weuld juat refuae te continue with the i nterviev 

right in the aid-half. I f poa■ible , ••aetimea, I weul d juat add 

a tew queati•n• t• •• the re■p•ndent• ■ children. 

During thi1 aurYey, •accidental 1a■pling ' waa 

uaed that ia if one re■pondent refuaed te anawer, inatead •f 

p~■tering her, another re■pendent ~ill be cho■en until ene •f the• 

la willing. 

'Il,e t>roulem • f the urvey. 

Like ao•t atudi••• thi■ revearch i• not witheut 

ita • preble■■• Fr•• th• very ■tart till the end •f the •urvey, 

many pr•bl••• have been encountered and I have tried •Y very 

be•t t• ■inimi~• it*' uc1 •• vo•■ible. 

uuring the pilot 11tudy, I t•unJ that there "'•re 

quit• a number ef que■ti•n• that were irr levant and thua, have 

te ■ake a f•w alteratien1. For example, under the beading ' Place 
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of Origin and ,nvironment ' in the schedule, question number •ne 

v,,a feund to be almo .. t dr,Jil ar to question number three and hence , 

hdVO to be CMncelled. ~ueation nucber M~o, ' How long di d you live 

there ' , waa found to be irrelev »t te the ~tudy becauae it is of 

-.1ore ia1port, nee to know the nu1aber of yenr1 t he reopandent is 

taying ~n t he present ~l~ce r ther than the previ•us touse. The 

qu~~tion does uot bring any value t• the atudy. Also under the 

heading • Viewa tHl Pttitudea ' , queution nu11ber thirteen vae 

c~ncelled becau~c tte qucatio11 i~plies th same ~eaning aa found 

in queotion nUllb r f~urteen. It thu& beca~e a repetition. And the 

au e goe fer ~ueati on nu11ber fifteen and sixteen. 

In the orning , the hot1ewive wer u1u lly very 

buay uoinu hou1ew•rk , morketino , prepnrino f • •d f•r t he chi l dren 

vh~ havo to ttend aft rnoen cla•&ea nd others. Mo•t of the time , 

thoy would either t ke • n p •r c•ntinuc with other ch re1 after 

coapleting th . ., 
enc•unter t he preble11 •f cetting h•ld of a re•p•nd.ent vh• is 

free and willing t• ~n1wcr the questiena. 

Al••••• ao•t the tenant• are highly auapiciou1 

~t atrangera, when pp1•eached t t hey eit her refu1e h an1we r 

dir c tly ~nd Just ahut the deer •r they an1wer reluctantly. For 

~xa~ple , in one ca••• the re•p•ndtnt wa, ve1y reluctant t• an•wer 

~nd t• ahow her f eelings •ut , th~ r e1pondent eat at a far corner 

ui· the heuae t • n1wer my qu, tion1 vh f l e I wau s t andi ng eut.aide 
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tl1e do•r, hence , wakin il very difiic~lt to he~r what she said. 

ltllough tnore was• lorije c,upJ..iition of Chinese in the flats, 

ho ;ever• during the survey , I f eund th"4 t .. urn:, door• were 1 ocl-'ed 

indicating that either the tenants were out or at \.Ork. At times 

the tenanto with their tlo ra closed woul<l vk through the do-.lr 

th. purp, e of the viJit nd ft er knowi ng it woJld ju8t give a 

curt ' u ' , cply and ,u1lk off or they would give an excuse for 

not nrwering. 

nd as at ted before , so1:1-, woulcl just r efuaes to 

continue with the i1tervi.ew in th. 11id-half and thus, have t o 

c ,1cel the h .lo int ... rview .1chedule. i th regard t o the intervi ~w• 

holJ 1n the City H 11 to u~t information~, the tonanta in the 

!late, tue !lat• itself, the governnent• w•l icy in tema of 

hou■ing and others , the uffic.1.al ■ wer very c. .. ,pe1 the wher eby 

a l e t ef dAt waa g thercd. Heuevor, p t>bl I that arose her~ waa 

ln t he availability of the•• official■ because tb~y ,1ere very 

buay 11o■t • f t he ti e. Out anyway, l finally a i d anaue te inter• 

view thecn aftftr aevera.l trip te the Ci t1 Hall. 

Aa la relying c•mpletely on the an■ver1 • f ~y 

1 e1pondent■ ln thi■ 1tudy, i t i • very difficult fer ~e te c•ntrol 

tho r.f~gree o1 reliabil l ty an<1 truthfulne•• in t he a"Slfer1 gi Yen. 

Thu■, the intopr tation• • t th find i r,g1 ■heuld be ■een in the 

light ef the■e limitatiens . 
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CllAP'f ER rHREE 

~OCIO•ECONOMIC CONDI! IONS OF ~LAT• DWt LLER.S. 

Public houain~ i a deai gned to previde l•w- cest and 

lov- reut ,-1 t us ng :for low• :f ncene oroup• wh• cannot a.fferd the 

c••t • f r enting or purch ing pri vnte houoi ng because of t he 

dlat ortion of t he private housing m rket . The deaign •f the•e 

public h•u•i ng ia mostly high-ri1 buJ l dinos becau e it is 

thought to be oheapcr and el o •ccu1,y rriininu"' apace. Planning 

was ~ftde in such n way th~t these buil dings or e l ocated near to 

the tennnt •1 prcvi ouo h ne• to ensure mini nl ill- effects ■ight 

a.r ise as n re ult of rclecati n. 

In (J8llt.ral, the m11>s t di s t hHJlli h ohor-ictrrt tic ef 

these fl t. is the sraallne■e ~f the housing unit previded. On 

every fl••r t h ,.e re eighteen 2- room unit• which actually 11ean• 

•n• ro•111 hall and the kitchen ~nd th• reat are J• r••m unit■ 

;1th 2 ro m•, a hall and the kitchen. The ) • r••• uni t• are lecated 

et the eerner let■ and beaide the lift. The •••llnea■ et each unit 

i ■ charaoterized by it• tetal area which i• ~20 •q• feet t er a 

2-r•• • unit and 500 ■q. feet f•r a , - r••• unit. Fer u:a■ple, the 

,ecend r••• in th• , - r••• unit i• •• •••11 that after putting in 
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a deuble-decker bed and• ■mall oupbeard, there i■ practically n• 

place t• ait at all. Hewever, in apite ef the 1mallne1s ef the 

unit, ventilati•n received threugh the balc•ny, kitchen and r••• 

wiad•w• i• quite a••d• 

On the whele, inter•• •f the phyaical atructure , 

there i■ an eYerall inpreYement •• coapared te the tenant ' • 

previeua b•••• which ia either a aingle rented r••• er peerly 

built h•u••• in aquatter are••• They can new enjey the privacy in 

the h••• and a higher level ef aatiafaction with regard te the 

••cial a■enitie• p• evided auch aa water, electricity, ■ewage, 

garbage diap•••l in the aen■e that they n• lenger are cempelled 

te abare auch a■enitie• with their neighbeura er ether t enant• 

•• in their previeua heme■• Thi ■ increa■• in ■ati■!actien aaong 

re1identa ef high-riae flat■ are al•• abe,:n in the ■tudi e■ ef 

Weng Yeke Ying (1976) and Lucy Nt (1980) tielew i• a diagra■ which 

illuatrate• the general •truoture ef the flat■• 
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Structure ef the f lat. 
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The•e •tructure• are c•n•tructed in ~uch a way that 

the •nly t•r- •flight that the in• ide •f the building receiYe• 

i1 thr•~gh the airwell• a• el•ewhere are blecked by the feur wall•• 

Thu■, enly th••• cerrid•r• •f°' ttie upper tleera which r~ceiYed ■uch 

aunlight are bright whftrea• the cerrid•r• en the lever fleer• ar■ 

alway■ in di~n•••• ln fact, the) flight •f 1tairca1e• proYided 

on each fleer are in perpetual darkne11 all day threugb a1 a 

re1ult ef the 2 blecka et wall •n tither •ide, thu•, bl•cking eut 

any light that night •••P thr•ugh. A cenatant ••urce et preble■ 

•hich cau••• ■ucb diaatiafacti•n •••no the re•identa 11 the 

breakdewn e! li!t1 and teltpb•n• taciliti•• due te Yandali••• 
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This finding ls h~~~~o1 , inc n$traat with the . 
utu1.Ay of ng Yoke Ying {1,;r) whb a.ls• made a study or. high .. riae 

l ts GS well aa 111~dium-rise fl t • Sh indic ted that the 

incidence of cl'hu~, robl>er, hnd vandal is. within the fl .. tu (J..oke 

Yew anu th~r Ii fl.ata) i■ vt:ry lew. In fa~t , she found that there 

ere ne reported do•aue• ~r brc kagea in relation to lifts or 

t~lephene fucilitiea . 

~ith regard te the surroundings , it wae teund th«t 

the provia! en of parks, playground ~nd rt e tio, 1 centres for 

the . identa are very acorce. The pl ygrouud which is situated 

in front f Block B 11 found to be teo near to the main road 

~hicb ha1 a heavy Llow of traffic throughout the day. De1ide• 

that , this place was alao frequented by vandals and bullies. Thus , 

a ajerity f the tenant• d• not allo, their chi ldren to play 

th•re unle• ccomp nie<l by aoe1e eldera. Theugh there are very 

few 1h•p• within thi& heuaing e tate, the locality of the flats 

which ia in the heart of thiiity enabled t he acceasibi~ity to 

facilitie~ and •ervicea auch as entertainment centrea, 1ch••la, 

Biographical Oata of H•u•cholda 

The biogr•phic&\l datn of household• will be di1cu•s•d 

!ir t a1 it i• n i pertant detenainant •f the lifeatyle of the 

t enant• in vhich it aff •t• not enly the attitude• of the people 
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but a lAo the social re qt,j ... -,ship b t1,een th.,.m. Th.('lri,fore the 
, 

inform tin go thered here ■ay b~ useful ,nd inv l u~bl ~ t this 

tudy. 

\s st ted beto~e , due to the i n•onvonienc~ in 

int rv· e·dng th household hearls , nlt heuaewtve11 nre chosen ~• 

y re ponden ~s. In addition, •ince the ebjective of the atudy is 

to find ut the eftecta et internal den1ity which require• a 

~inlmuffl nf J pera•n ataying in a 2- r••" unit, only those heuse-

) . 2. 1 Income Distributien •f the Family 

Under the New Ccene■ic ~• liey (see Seoond Malaysia 

Pl an, 1971- 1975) the atrategy •f poverty eradicatien called fer 

a p~ttern of develop~ent ~hi ch provide• opp~rtunities f•r the 

peer to ,art ici~•te effectively in the growth pr ocess and sba~• 

n the benefits of develop11ent . 'l'he proor••••• i mplemented tor 
.. . 

oxpediting the preces» •t poverty eradicat ien duri ng 1971-80 

included the previaien •f improved inputs nd f acilitie1 in 

exiating griculture areaa, the ab1erpt ien •f peor heuaeholds 

int• medern agriculture and ether 1ector• threugh ccel erated 

ere ti•n of productive cpleyoent oppertunities and the previ1ion 

f 1ecial aervic•• and 9 eniti•• such•• education, he 1th, 

housing , water nd electricity. In Peninsular Mal yaia, the 

nci~ence of p•~erty wA• targetted t• decline tr•• 49 ■)~ i n 
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1970 t 1~.7w in 1990, to he nttnined thr~ugh ~ rapi aocio-

(fourtl Mnlny8i Pl n, 1900- 190 ) • 

-In Yi<w of the hiplc cntlltion of the policy, it 1,11.s 

hope th:t th findings could sho" whether there is on over ol! 

i prove~ent ~n their qunlity o! life. Several question• ,ith 

r gard to !actor• uch s level of education, vork , total inco111e 

nnd household si ze were asked •f th~ reftpondents. Fro the 

iutcrview, It und thnt nearly 30 por cent of the household heads 

were riuinnlly fro t he Pec,pl ' • Hepublic of Chi na who migrat~d 

to H l ay io in t he ear ly twentieth cent ury 'lncl they have no 

for m 1 educat i on tal l . In !net, a s shown i n Table ). 2, very 

fcv of these hou■ hol d heads t hat le only 25 por cent of the~ 

reached second ry lev l of education wheres the re■t (75 per 

cent ) hav , Iv either prim ry or n• educ~ti on altogether. And 

the r e en given f or thi woa t h t t hey could net afford to get 

n education as in those days;'° it coat■ quite a lar ge aum of 

enoy nd l ■e, they do net hove the ti■e to ■1 are for ~duc• tion 

bocou■a they have t• work and help to •up~le•ent the family 

income. 
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LevC!l of I,, Ul..ntu n of llouuchold Honda 

Level ef education 

No formal educnticn 

Prim ry education 

L 1or Second ry 

Upp r Scconu ry 

Tot 1 

-=-,---~ 

~ of re•f• 

jj.J ( ->O) 

41. 7 ( 15) 

15 ( 9) 

10 ( 6) 
- -

t(H) 

-
Thi• finuino• are further supported by a otudy dene 

by Tung Yuet Hi ng (1967) on the contributions of the Chinaee t • 

ducation in the Straito Settlements (1900-~1) . She reveals that 

during t he 19JO' " the party politic• and intriquea in China and 

the Japaneae inva•ion cau•ed oany Chineae whom are either 

hemeleas er peverty stricken pea■ants to f lee or aigrate t o ot her 

countrie• • A1 m••t of the•• migrant• even found difficulti es in 

earning a l i vi ng in Chin•, • leYel •f education ia very mcuh 

l a.eking in the•• peeple • • they do not have the ti■e nor the 

oney to pay for it. Thu■, when theae ■igrant1 came over t o 

Malaya • ·••t of the• only 1tartetl • ff aa a labourer or other 

aiailar J•b• wbiob do not require any akill or qualification 

•uch a• ■ine worker•, factory hand• and other,. A majority et 

the•• ■igi-ant• were •till very patriotic toward• their motherlaad 
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and hence enly treated Malaya a• _their te11perary henii,. Their 

main intentien er aMbitien then waste make money and later aend 

it t• their family •rt• return te Chi ta with their accumulated 

wealth altegether. A1 a result, •01, of the1e migrant• have 

neglected the educatien sy1tom previded then, except for a •~all 

minerity wh• were really intere1ted. 

A1 a re•ult •f thia l•w• level •f educati•n ameng the 

heu1eheld head•, it wa• feund t hat within a •h•rt peried et a 

few year• they haTe changed many jobs with the hope t• get a 

better •r higher paid ene. Around 80 per ce~t •f t hem are at 

preaent ••pleyee• et private 1ectera, 10 per cent •f them are 

s el!•empl•y•d er werking in a family cencern and the r e1t are 

e,11pleyee1 ef tbe Gevernment sect•r• 

T ble J,2 

Inceme Vi■tribut i •n •f He•l1eheld Head■• 

rH•nth;y houHh-1d inc•me Ne.er hcr,uaeheld " 
'? 1900 7 11. 7 

1,101 - ,900 6 10 

I ,so1 • 700 12 20 

$JOO • •500 ,5 58., 

Tetal 60 100 
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Table J.J clearly demenatrated that. the lewer income 

yreups are the ~ain beneficiary e f public housing. Owing te the 

fact that employment ls baaed en L\Chi~vel"'lent in education, 

nearly 60 percent •f the heusehold l,ead earn •n income of leaa 

than isoo while enly 11. 7% of the rest have the incol'!le of more 

than S900. Meat of the•e houaeholu heads wh• earn below ~500 are 

l•wly- educated or illiterate• whea are engaged in job• which 

acldon require• ■kill er• high level of educatien ■ucb aa factery 

worker•, taxi-drivers, clerks, vendors and ether■• The chance■ of 

their prometed te higher po■iii•n• ar e almost nil whereby the 

only censelatien thoy get ia an annual increment of net mere than 

J50 te their 11eagre inc••• However, there are• f ew exception• 

whereby a •~all oinority of gr••P (tb.7 er cent} who were abl • 

to earn above ~500. M••t ef them were uoatly enoAoed in hawkin~ 

er other talllily busine•• in wnich the ,onthly incoi.,e ia fl uctuable 

depending e n the peried •f beo11 or receaaiuu ..a.tu .tl ae tne Hatht er. 

In ■pit• et thia, if teken a• a average, t he calculated genthly 

inc••• et th••• people are well abeve the 500 • r~in. Un the 

ether hand, th••• wh• earn ••re than 900 are fflo1tly eny ged in 

1kill J•b• which either need• experience er beth experience and 

qualiticati•n• •ueh •• technician•, ■echanic■ nu •thera . Thu,, 

they were able te enjey • ■uch better poaiti•n th,n the earlier 

11ent iened onea. 

From the ■tat tic• gi Ten in Tnble ).), it wa, 
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calculated that the average 1Hnthly incot1e of the•e heudebelda 

is ~540. 1he small t•ble 1.J hele; shows the improveuent i n the 

l evel ef income among the Chinesa Cor.1muni ty in 1 e11lnaular Malay■ia 

! or the past few years. (The•e peoplt./comlilunity who fon:ied the 

bulk ot the peor are the lowest It<>% of hou•ehol<ls in the .. i~e 

dlatributiona of incoue}. 

Tabl e J • ,'.} 

A comparison f tre level f inc•~e for the past f ew yearr. 

Lhin• •• Co~munity 

Source•' 

1?76 

Th ird Malaysia Plan (1976- 1980) 

fourth ~ l ay•i ~lan (1980-1985) 

1982 

At eh•wn in T ble 3.) , the aenn ~•nthly h•utebeld 

i nc•Ne fer the Chine•e CoMunity has incre sed froM $1)5•9' (1970) 

to S24?. ?7 (1976). By 1979 i\ bftd increaaed to $280.11 mich i• 

••re than a 100 per 0e1,t increaae fr• m the levol i n 1970. And i f 

one i • t• co■par• the finding• • f the average nonthi y inc••• ef 

the hou•ehelda in t his aurvey t• the data abov,, it wa• found that 

the inc•~• of $540 in 1982 repreeebt■ an incr•••• et around 9) per 

cent of t he level in 1979• Thi• inore■ent in the l evel et inc••• 

ter t he pa■t t ew year• •ignifi•• an i■preve■ent ih tbe inc•=• 

P••itien e! thi1 c6•■unity, Hewever, tbeugh there i• a ■arked 
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incre~•e• in the level •f income of the hou•eheld heads as 

compared to the level of the previ•u• year•, it waa found t hat 

this ~id not allowed them to enj oy an improvement in their 

quality of life. Thi a wa■ Mainly du1 to the in~re••e in 

inf]ati•n rate •r rAther the ■ tandard •r coat of ti~ing whi ch i • 

much higher co■p red to the earlier year■• Theref~re , although t he 

t otal ear ning• of the family increa1t d a1 a result of the raise 

ln pay and the additional w•rking 111e~bora in the fa■ily, -&here 

wer e no 1ignific nt increnae in the • • vinga. in fact , the 

expenditure was any tirae1 higher than before. 

It vaa found that these re■pendent ■ whe formerl:, 

atayeu in oqu tter areas were most affected by the inflation rate 

becauae fon1erly, they wore ble t• grow their own fruit■ an~ 

Ye~et bl es, rear poultry, uae oil lampa and firewoed and do not 

have to pay rent. Hence, th«?Y .• vere able to oave qui t e ~ 1u■ 

••ntl,ly but now they have to apend f•r tho b~ve items. nly th••• 

re■poudenta wh• f•r erly rented rooma were ••tiaf1ed ~ith the 

expenditure ao it wa o net D1uch diff rence ce:npared to t he 

pr evieua expenulture. 

In vi ew •f the • i gni!icant incre •• in expendit ure, 

••oe houaewiYea enlight ened their hu1band ' • burden by working . 

Due to t he f aot that ~••t of these heuaevivea wer e lowly- educa t ed 

•r wi t h n• educatien backgr ound at •11 , they coul d •■ly t ake up 

par t - t i Ne j •b• which de not ~equire any paper quali fi cati •n• ,ucb 

Univ
ers

iti 
Mala

ya



54 

aa baby- aitting , waahing clotheb , Jewing buttons, tailorino , or 

~•kinu cakes and ether food■tuf! to sell. The•e are •monu t he 

l:'l•r·e c •ca110n job" taken up by t he houi.ewivos. 

The household size and the number of r ooms ltre .found 

t o be a uuod ucier. inant in the me aure ent •f den■ity and the 

deuree of evercro~dinu because ~an t like other soci~l aniual■, 

u••• ~pa~e ! or hi • varl•u• ac i ivitiea. Theref re. it ia reasonable 

t o •••u c that apatial features •f the J)hyaical envir•n11ont pl ay 

an i■pert nt r4>le in p b.erning behavior. 

Fr uener t i ona, 1th• been a tr dition or r ather 

belief ot th (.;hillesc th t th'-! more ct.ilclren one h " (tspec-ially 

boys) , the ore pr•a11 n,ua on will b cea • Even , la.n ue i ■ old, 

he tlo an• i have to worry bocau ■e hia children will t ke care • f 

. .. ' 
hu, aud when hf\ di4'a , there'll be soceone who ,ill ~C'lntiuue t• 

burn •fferinus to hi1:1. Hence, hi th Ile olden dny ~ wh•ther ene i■ 

P••r or rich , oet • t them p r efer to have a lfirge r~ ily. Although 

in thi ■ modern urban indu1tri 1 a cicty , lbe trend i ch ging 

wher by moat peop e no~ days ~uuld prefer t• h vo m 11 f i l l•• • 

till QUit u ,b r Chine1e who could not thru■t 

•~•Y t he el d traditi •n and thu1 , pr efor te ha ve a l ar ge f amily. 

Table 3.5 clearly d"en,trate■ that •••t •f the 

Chin••• in t h• flat, ■till held en t e the eld t radi t ien in having 
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lnrge f,uni lies. 

Table J.4 

Heu•ell•ld ,Size 

lleuaehol~7.e ( ne. •f l N •• :==:;- r %- e f 

,,_ _________ P_e_r_•_o_n_--t,. hou __ e_h_ol_d_ -~'~"..~•hold 

I 5 J pers•n J 

'1 peraou 15 I 25 

5 per1on 1B jO 

e per1on 10 

7 per en 4 

8 pe11aon 5 

9 peraon ,, 
M I 

10 pertson 3 5 - I 
'total 100 

. .. 
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! i.llc ,._, 

Number of I'ardlies 

~-- - -
H•useh l d .ize (no. of No. of No. of 

per••n) h•u•ehold fa11ilies 

I J peraon ' 3 
I 
I 4 pcr11•~• 15 15 

I ~ pcroon 1R 20 

I 6 pera n 10 t ~ 

I 7 per1on ~ 4 

ri per£on 5 6 

9 perc n ,., 
3 

10 t''" •n ) ~ 

Tott1l ( (l -I fi P. 

Frem the fir•t f ftble (Table 3.4), the data i ndicated 

that 70~ et the re1pendenta b4ve l arge houaen•Jda th t , ia between 

5 • 10 p r•on• where•• •nly JO~ have a11all h•unehol d• • Thia 

h•u•eheld aize here take• into account everyone who ■tay■ in 

that particular h•u■ing unit at tho time ot th interview. Atter 

further analy1i1, it wa• feund that a few of the households hove 

t1ere than ene far,ily . The differeuce between a hou1ehold nd a 

fa ily is that ' • fa ily ' la made up •f either ~embers •f one 

geuerati•n (only husband and wife) ur ember• of tw• gener ation 
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(p r~Mh, r.d their children}, 'fhich ctuo.lly means 

!at ily. On the other h Dd, ' houcohold' noy conoioto of one or 

more fc wilice whor:i r.light he their •0 ins/non- kim,. 

As shown in Table,.~, the d tn reve le that •ut of 

tho Go h.JuBoholds , cho11en c ny enmple, there •··ere al together t;R 

f ilie~. '"' ro ult of th~ linited sp ce, ~ajority ef lhcs0 

hou ehol only con ists f on f r.iily and seld Ill have 11ore thau 

one! Qily . H~ncc, it wnu !ound th t there ver only B household• 

(tJ.) per cent) , 7 o! them (11.7 per cent) have their p rent• 

st y 1 nn ith them while only one •f the e1h uaeholda have their 

grandchildren atayinu with the. This w because they felt 

responaiblc fr their p rents ' well-being ao they are old and 

quito inc pable of taking care•! thco1elvea. Howev(.r , in t he 

c~c of their children and grandchildren, o t •f th e houaeh i d• 

encourage their children t• sty elsewher~ especially after 

arriag , fir tly, to void further c noe1tion or crowding in the 
I ., l 

h Uiinu unit nrt aecoudly, they ceuld new fend for theoeelvea and 

be independent . 

The of!ici la !ro City Hall aaid th t the al lecati•n 

of ta il iea to dlff rent h•uDing unit depend• 1 rgely •n the size 

of t he family nd tho 111onthly inc• e. O·,ly \.hoae far:iiliea with at 

loaet 5-6 eblber• and earning ar,und $500- 600 ah 11 be conaJ ,tared 

for the 3- rooc unit where• tho 2•ro• unita will be given t• 

tho e fcmille v ith 4 embers er below. HeweYer, judging !r•11 t he 
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above tetbl~ \fher by 70'1o of the households have l't .. rge farailie• , 

it ie ouviouo that the pre ont ho~aing unit is not enough to 

cco odatc ~o,t •f the houoehold• etayinu in J•roo~ units whom 
-.,r,e,e. 

l •v~ intorvie, ,1 ~ 1•re nr~ t lo st 7- l cembcrs staying there 

whil no rly 50' of the 2- rnoa uni ta have 111ore. thnn '* memhers 

staying in. Henco, it \188 t,f no nurpri s e to find that nearly 90~ 

of the rcsponden t• xprc1u1~d their dioe Hs!nctiou with the 

houainij unit. 

Qu etion• "i th rauRrJ to f Uy >hnninu "ere posed -lo 

the r pondent. It wa• t untl th t Mont the housewives who arc i n 

their late ~O ' s nd 50 ' were eith r n•t aware of uch planni ng 

or t,~y ere v ry 1uch gllinst it . ln tact , a f w of the 

re pou len ta, who h •.re a 11 '! milies vish d th t they co• lcl ilat'c 

biuger f ailic but due to the tin nci 1 incapability in aupporting 

the rtd the "" llness ot the unit , they decideu gJ.in t the id••• 

Alre dy now , Bot of the reaitlent• Are exp riencing houaehol d 

crowding through t e 1 c t pr1vecy nd the in f icieni apace . 

u there re ot nou h :-o , , the chilrlrim uaually J v . to leep 

in tho h 11 or er p in with their p rent in the 11 t·ooin . 

,V n t , e hall h a t > be uaed for varinu purpooe1 such ll atuc1ying , 

e11tert. lni ,g, 1 ping Rnd oth r. uch occurauco Are coeinon i n 

Jap n \th roby dut! to the 1 •w• otat1dard of housing, ,e rly 1' of the 

households in o. k ,t y in 1• roo ap rtnent or hou1es). There• 

fore, it WAI not ur priaing to hear that meat of t he•e r e1penrl nt• 
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exprensc<i their wi h to shift to other low• co11t houses w1th 

better surroundings. Ho~evcr 1 the thought w s very ~uch daApened 

Ly the fln■ncial difficulties faced by the fc~ily and lso the 

inexorable rent or price• of the hou os nowad ye. Hence , to 

lighten th~ problem, parents UffUally encourcge.the •onu or 

d UQhfer• who are old enough or nre Liarried to ohift elsowhere. 

'lhe co11sequencca of thJ ■ internol crowdinu -will be diacuaaed later 

n r:.ore uetniJ. . 

<Jn the ,,.,hol • when ked about the eantitation of the 

hcur.i ng unit itsel f and t he fl at. in gener-.1 , a high level •f 

aliati1action w~re given except for one !actor. The reaident■ 

iind that it is very unhea lthy te have the toilet in tne -i tchen 

it e l f . 110 thoae who 1tay in the corner loLs wer~ very 

una tl,flcd with the pl cemeut of the gnrbage chute which liea . ., 
Juat beside their ho • 'h ain rea1en w • that fben people are 

c rel s in th1·,H~ i11g rub bi h ·hore aoce o ! 1 t re atre wn all over 

the ground, it ill r•t and beLo e elly. In ddi tion, ! ~ also 

ttr ct1 p •t ouch aa flies and rat• nnd thua, is very 

unhnigenic. 

With regnrd to ventil tic,n, it as found th t onlt 

thene re pondent ataylng in the u per floors were eatia!ie •• 
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'1G l t is wini:1y ,nu\ cooling in the. eveninu. However, thoFJc \il'ho are 

stnying on the lower fluors especially those fttcing the mnin road 

ure v,-ry unhuppy about 1 t. becau8e the a'1ount •f dust- ~nd dirt 

thct oettles in their hone tinily ia tcrdfyinu. It not only 

cr·ont~a c:drn wo1·lt for thn houHcHives but it i.o nlso hnnoiul to 

the health. To count r t hin probler, tt nilmber of th~r.e hc,u1e~ivea 

p1•ofer to shut the bnlcony dco1· ~ml ttw roora window to prevent 

dullt fron ent.cduu but it rc1;1ult1J in lhe stuffiness of the hor.1e. 

llenc.:e, e1t1ler wny, the•o houRe\fives \lill otill have to fcce the 

problem. 

. ., 
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CHAPTER FOUR 

EFFECTS OF OVERCRO~DING 

In the pa■t few decade■, eapirical re■earch int• the 

relation■hip between ene •f the ■patial feature■ et phy■ical 

enviremaent, denaity and behavier ha• acquired renewed urgency 

aa a reault •f the accelerated grewth rate of the werld 

pepulatien and urbaaizatien. The reaearch int• thi• preble■ ha• 

preceeded beth at - ■•ore and ■icr• levela. At the ■acre level the 

■aia fecua ha• been en the i■plicati•n• ef high denaity (aa 

■eaaured by nu■ber ef per••n• per r••• er aquare feet per peraen) 

on the fully and ceuunity lite. (Ria~ Haaaan 1977 i 120-121) 

A nuaber •f atudiea have been dene en thia aapect 

and have e■erged vith cenflicting reaulta. The tindinga ef 

aeveral •f th••• ■tudiea carried en relatively recently ahewed 

that certain di■enaiena •f crewding ■ay have a ■erieua i■pact 

on •elected aapect• ef ta■ily tunctiening and erganiaatien. For 

exa■ple, H Lewi• (1961) feund that houaeheld crevding i• peaitively 

related t• incidence et fa■ily oenfli ct and negatively ••••elated 

with parental auperviaiea of children. Ruaael Murray (1975) al•• 

aur geated that ■t■bera et a crewded fa■ily will experience a 

~rnater degree et ■utual interference, inbibiti•n and antageniatic 
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encounter•• On the ether hand, after a general review of varioua 

huaan aituatiena in order t• gain kn•wledge of the p•••ible 

hazard• te lite and health under cenditiena ef evererewding, 

Bideraan and hi• a•••oiatea have indicated thats 

Phyaical crowding per aq. ia net regarded 

a■ fruitful unitary cencept fer ua■lning 

the difference■ between high and low 

caaulty eventa. Fer ■eat ef the range ef 

den■itie■, phr■ical crewding ha■ aignificance 

only in an interdependent relatienahip with 

■any other variable feature• et the entire 

aituatien including enviren■ental, •tructural, 

temporal paychelogical and aecial feature■• 

(196) a 192) 

Si■ilarly atudie• by Vinabereugh (1965), Gilli• (1973), Carnahan 

and hi• a•■•ciate• (1974), a■ong ether•, have feund the relation• 

•hip between populatien denaity and vari eu• ter■• et aocial 

pathology t• be weak. Mindful of all the difficultiea involved 

beth ■tudying aocial p■ychological effect• of crowding (internal 

denaity) and in ■aking generalization• tr•• a aaall •••ple, I 

nevorthel ••• underteok an expleratory atudy of ■elected ••cial• 

paychologioal aapect■ ef crowding in the 2 block■ of flata. 

To date, ■any aeciologi ■t1 (Mitchell , 1976, Riaz 
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Haa■an, 1977) have suggeated that the pera•n moat affected by 

internal den■ity is the housewife and the children. The moat 

appropri a te re•••n fer thi• ia that heusewive1 ■pend more time 

in their bo■e than in any ether 1ingle place with regard te the 

ameunt of werk they have t• do daily. The children, the ■eeend 

person to ■pend the ~•st time at home are aeldom allowed te g• 

anywher e escept school. Thua, ~y ■ain focu■ in thi■ ■tudy will 

on the■• 

Table 4.1 

gepondent• ' re•p•n••• to the ■pacieu■n••• of the unit . 

View with regard to ~ •t Rei9p•ndent Total~ 
apaciou■nes■ et place Ye1 I No 

Reo■ 6.7 (It) 9.'.h) (56) 100 

Hall 11.6 (7) 88.4 (53) 100 

Kitchen 5 ()) 95 (57) 100 

Toilet 1.7 ( t) 9a., (59) 100 

Balceny 15 (9) 85 (51) 100 

During the aurvey, on• of the coa■on view among the 

r•■pendent■ i ■ their diaaatiafaction in relatien to the 

■paciouane•• ef th• beuaiag unit•• eh wn In Table lt.1 They find 

that th• pre■ont unit• that they are ataying are inaufficient to 

the need■ et tho fa■ily and expr•• ••d their wiah t• get• bigger 
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unit auch aa the )-reom unit flat• that have juat been ce■pleted 

in Jalan Kenanga. In fact, if ene ia te exa■in• the data en 

heuaeheld 1ize with that •f the nu■ber •fr•••• per heuaing unit, 

it can really ■hew the acute •r preaaing need ef the reapendenta 

fer a bigger unit er h•u••• A1 n•w, when ce■pared t• the cenaua 

of the United Statea, fer crowding , the reapendenta eapecially 

th••• with large fuiliea ( 107,,) which conai■t• et 5 ■ember a and 

abeve are experiencing• aeYere degree •f overcrewding. Fer 

ua■ple the 1ituation of having at leaat feur me■ber1 ataying in 

a one-room unit have far aurpa11ed th• atandard ■et by the cenaua 

atated abeve. Hence, it would be ■uch wor1e with bigger er larger 

fa■iliea. 

Further analy1ia ot the data given 1bew1 that the 

place di■liked ■oat by the re1pendent■ i■ the t•ilet cu■ bathree■ 

whereby 98.) per cent of them ce•plained of the difficulty in 

getting verk done there. For example, bathing the child 11 quite 

a difficult taak becauae the deaign •! the teilet cum batbree• 

ia ~ore likely te tit t•r enly ene peraen. Thua, the cramped 

aituati•n cauaed of tve per■•n ■tanding in the teilet dee, net 

permit tho to ~eve areund with flexibility. The ••me goes with 

~••hing oleth••• On the •ther hand, the place leaat di•liked by 

the■• re1pendenta ia th• balceny (85~ ef the■) The rea■en giYen 

ia that a balceny, te their viewpeint i■ net very iapertant. 
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Although t hey don' t deny the advantage• in having• balcony (eg. 

hano clothes, look at the •cen•ry, aitting there•• a form ot 

relftxiati•n, etc •••••• ), they however, placed fflore empha•i• in 

having a bigger r•o~ and hall which they think is more i•p•rtant 

and u•eful. 

The resulting con•equence of the lack in spac• i• the 

occurance et •u•e crowding• . ' U•• crowding ' i• a tena uaed te 

indicate the conditien •f li■ited •pace whereby a place ha• a 

■ultipurpo1e functlen. Thi• i• t, say, a place i• u•ed tor ether 

prup••e• beaide• lt ' a ■ain fnncti•n. , For exaaple, in tbia atudy, 

11 a re1ult •! the lack •f roema, t he ball which be1ide1 being 

uaed f•r entertaining and dining, it al•• •erY•• the prupeae •f 

previding a place fer aleeping. 

Ettecta on Fa■ily Relati•n• 

A• a great deaf •t bu■an life 11 lived within the 

fa■ily'• • welling unit, it 1• natural that the 11tting and 

oenditien et heuaing have attracted cen1iderable attenti••~ 

••pecially th• aecielegical and ••cial-p■ycb•l•gical eftecta •f 

th••• aapect■ en the ta■ily and ita nu•~•r•• F•cu1 h•• frequently 

b••n dlreoted tee aapect et eYercrewding •r high internal 

denaity in erder t• ••certain it1 etfe&t• en tuily tunctianing 

and erganizatien ••~•cailly after Yarieua 1tudie1 reYealed a 
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wide rnnuo o! socia l effects of l~igh density. A s t udy by Grueberg 

(t?5~ 1 8~0-903) found a diapropor tionate nurnber of first 

dmteuio1ls of paychosea as•ociatea with residence iR urb n high 

lensity ares. Desidea t hia , it was •l•o pointed eut that t here 

i• • ai oniticant aa■eeiatien between high density cit y areas with 

recent atudy claifla that househol d crowdi ng i a a■aociated wi th 

greater i ncidence of sibl ing quarrels, and ala• wi t h the increasing 

u,e o! pb,■ioal puni■h■ent by parent■• 

Fr•• the intonation gathered in thi■ ■tudy, it wa■ 

found that fa■ily conflict •r quarrel■ between albling occurs 

varyt requently. It usually ari1es over the i■aue •f the uaage et 

the toilet cu• bathroom. Aa there ia onl y •ne toilet cu■ bathroem 

in each heuaing unit, there i• uaually a ru■h fer the toilet 

eapecially when there are a let et werking ■eabers in the ta■ily. 

Me,t et the■ after a day ' • work would like te have a eeel bath 

and relax. But aa they returp at areund the aa~~ti■e, ~be usage 

' of the teilet will be en a fir■t c••• tir■t serve' baais. Hence, 

when one ha■ an ' e■ergency ' need fer the toilet er when t h~ 

p•r••n u•ing the teilet take a leng time, the truataation in 

wait i ng often lead• to antageniatic enceuntar■ between •n• another 

Si■ilarly, the need tor• changing r••• will ala• end■ up with 

the aa■e con1equence if botb the teilet and th■ r••• are occupied. 

Beaid•• thi1, duet• the lack of 1pace, the util itie■ er 

oquip■ent• in the ho~• ar e uaually reduced t• th• bare ■ini■u■ and 
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!1 lJ~w, ev r ythin\1 isi 011 u. 'Jhure' b.i.aia. Thi b aia o! '.chariny' 

t.h nt .iM 1Jound to be 60, e disat .u:C.ict .&.on en he part o! one or 

~~th p~rtie». The ~ituation i& agijravated or become more severe 

in large familie• a1 t here will be more people competing !or such 

facilitiea or utilltiea. 

I n relation t o the houaewivee activitiea, re1pondent1 

were a1ked whether they have enough reat, pri vacy, peace and 

quiet at home. Generally, the daily r•u•tnea of housewivo1 

include• preparing break!a■t, l'!lerning •hopping, preparing lucch, 

cleaning the fla t and pre1>aring dinner for the famil y. And while 

doing all that, tnkino care of young children, i f ahe h.1d them, 

and 'keepLng an eye' on the older onea.ijence, theae h•u•evive• 

■eldo■ have ~uch lei■ure ti■e te the■aelve■• th• data of thia 

study indicated t hat tho1e re1pondent1 who hnve 11nny a■all 

chil dren or with a baby are lea• likely to h ve ~uch reat or 

privacy to t hemaelvea. 

On the ether hand, the Yice•veraa happen, if ~hes• 

children are independent enough or vorking. Nearly 60 per cent 

of the heu1ewiv11 complai n d of th• l ack of pr ivacy and r eat. 

While thereat ot the reapond•nta (I..O per cent) were quite 

1ati1tled with the prt■ent aituation. i htlt complaints are hot 

witheut it1 root,•• proved by eeveral rea,ona tou.nd. Firstly, 

whenever, there re a lot ot children areund, there i1 beund te 
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be an inces■ant a■eunt et de■and■ en the part ef the children 

which require■ their ■ether te fulfil, f•r u .. ple,~aaking fer 

feed, drink■, t,y■, penni ■■ien te g• eut and play, thu• taking 

up• let ef their ■ether■• tiMe. Secendly, it i■ unlikely that 

the heuaawive■ can relax while their children are playing 

outside the homo becau■e t hey are verried ever the child' ■ 

■u!ety all t he whi le, The chance■ et reating er relaxing la quite 

elia fer thoae beu■owive■ wh• have a baby areund because he/■he 

willwail whenever be/ohe i• hundry er want anything el■e 

irregardl••• et th• ti■e that i■ whether it i■ dayti•• er in the 

ni1ht. Only when the baby i• aaleep, can the h•uaewive■ take a 

few ••••nta •f •l••P• 

Table 4.2 

Varieu■ tn•• et part-ti■• jeb■ taken up by houseviTe■ 

Type■ of jeb Ne.ef r••P• 
- J " •fr••• 

baby ■itting ) 5 

tellering 2 ,., 
••wing butten■ 1 1.7 

wa■her n ,., 
■el ling cake1/lecal cake■ 1. 1. 7 

11aking tea/coffee in effice■ 1 1.7 

Tetal 10 16.7 
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The ether rea•on fer n•t having enough privacy and 

re1t ia that •o•e ~f the•ehouwewlve1 have to take up part-tie 

job to 1upple■ent to the foily income. The table 4.2 above •how• 

the nu■ber •t r eapendent taking up 1uch J•b• and •1•• the variou1 

types of job• t hat they are deing. They only repreaent 16.7 per 

cent of the tetal reapondent• that· i • t • ~• ~Y ,nly 10 out •f the 

60 reapondent• are taking up part-time jobe. It waa feund that 

the aoat common type of part~ti~e j•b is t• baby-sit. U•ually 

thi• type •f jeb i• t akan up by tho•~ .~ ~ondent• wh• have a 

•••11 family only bccau•• tiratly, the que1tion of enough npace 

l • l••• inten•• in •mal l f aMiliea, •< :ondly, it i • ■ore liTely 

to have a baby around•• they have only a ••all family nd 

thirdly, they need the money. However, the l••• ce■■on ones are 

jobs such•• •ewing buttena , ael ling cake• becauae it net only 

takes up ■uch of their time in tbe ho■• but ala• outaido the 
I • I 

house, tor exa■ple , they have to prepare tho cakes and then have 

to ael l i t , and the profit or revenue each •o•th i a net certain 

at all. 

Hence, it can be •••n that the afero ■entionod J•b• 

are all very ti■• c•n•u■ing. The only adTaatage i n ■oat of th••• 

job1 i1 that it can be d•n• in tho h••e itaelf. However, in •pite 

of thi• advantage, the ,train on the r••p•ndeat• are ■ore i nten•• 

•• they are being ••r• tied down or contined to the h•m• aa a 

rtault of the trenendou1 work t hat li•• ahead •f the■• Many a 
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t i~ea , the1e r espondents volunt eer ed th•t t hey find thenaelvee 

easily g~t heated up be t he noise antl argue~ent i ns i ue or outside 

the home due t e t he tenaion buil t i nside t hem•• a consequent of 

the l ack i n hour • .,f aleep or overwork themselves. At tinea , 

unl esa t hey ar e aerioualy i l l , the r eapendent s sti ll have t o do 

t he doi l y routine work. Only when t hey cannot handl e the amount 

of work , their kin or r elatiYee will be cal l ed i n to hel p them. 

I n t eras of t he relation•hi p between the respondent 

\Ii th the huaband and al ao the ehildr e,. , i 1. was f'oun.d t hat nearly 

50% of the r e1ponde11ts adl'!lit t ed t hat t here are of ten ar guementa 

bet -ween the far:i il y r.,embera . Hovever , Lher e "a" noth i ng 11eri ous 

.,,hich would bring "bout phydoal blows. Only at times, when the 

childr en are beyond control, d• t he• e houaewive• reeort to 

phy•i cal puni1haent whi ch i 1 very 1eldo11. Ot her t han t hat t he 

r e•pondents cl ai■ed t hat t h~y have• cl••• rel ationshi p wit h their 

kuiband and ch ildr en. 

Ther efor e, the above mentioned finding• would appear 

t o ■upport th••• of Booth and Edward• (1967) atudy in that 

crowded condition• was teund to be aa■ociated wi t h greater 

incidence of 1ibling qu r r el1 but the con1equence or i t' • effect s 

are very .. deat. There ia, however, no aign of anyt hi ng a• dra1tic 

•• indicated by Oruberg i n which be cl ai~• t hat the ad iu1ion of 

paycho1e1 la •••ociated ~itb reaidence in urban high den1ity ar••• 
or that there i ■ a aigni t icuut • •••ciation between high den1ity 

city area• with high 1uicid• rat••• 
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4.a Effect, on Health 

It haa always been presuaed that if a place i• 

cenge1ted and evercr ewded, the resulting consequence ie it • lfects 

the health o! a per■on in the aenae that diaeaeea •r• More likely 

to breed and apeead under 1uoh conditien■• However, in t he light 

ot ••pirical evide11111,e ceneerning the health et the tenant• in 

th••• f lata, it haa bee••• clear that if a per1on r eally take• 

good care of hia1elf and keep■ the place clean, di ■ea■ea or 

•ickn••• are very unlikely te breed , v~" in very congested place. 

Several que1tien1 with regard to the el eanline11 ef 

the flat■ and health •f the reapondent• wa1 aaked, Mo1t et the 

r e1pondent1 (90~) remarked that on \\le whole, the twe block, et 

flat■ are qutt • clean ana are certainly net a bre,ding greund for 

any typea of di••••••• Hewever, the 1ituatian in1ide the houaing 

• 
unit itaelf might be quit e different depending •n the attitude 

of the re•ident t•warda hygiena. In •••e c••••• the be■e •f t he 

r eap&n••nt waa •• packed wlth thinga all over that it leeked •ore 

like a warehou■e than a heme. The aituatien wa1 aggravated by the 

1 rge a~ount o! people ataying in, especially during the night 

where al l of t he• cluater together to •l••P• Thi• u■ually bring• 

about an at■oaphere of 1tuf!inea1 which ia very bad tor the health. 

Be1ide1 thi•, in 1ucb cengeated cenditien,, it •n• •f the fa•ily 

•••ber i• te acquire any type et ■ ickn••• that ia centigieua fer 
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exa1a1,Jlo, ' ! l u ', ·t he ch,,ncea ot ,mother nemb<'!r cat ching i t is 

rQthor hlijh unlcsa one reRlly take special precution. However, it 

'Wao lucky to note th t only , .. respondeuta ( .5 %) have auch living 

conditions in their houae. 

Generally, no stated bef ore, the r espondent s and 

their family do not. s uffer any eerious ill- he 1th. tloat ot them 

only Muff er 1nor health pr cbl e~e such•• headache& and sleeping 

t roubl. Even that it seldom occur, except in these f~Niliea 

where fagily conflict ~!ten takes plaL~ wr those families who■ 

hwve a lot 01 worrieo. 

4.) filecta en Kniahip 1 Frien4s and Fenaer N•ighbeura 

Many sociologiat a once 1ub1cribed t• the view that 

pri■ary relationahipa were doeNed in ■od•rn induatrial and urban 

society. I t waa presumed that, becauae bureaucratic erganiaatiens 

~re ore ot!ective t han primary group■ in achieving goal• • 

oonditi•n• in modern urban indu1tria l 1ociet y a re antithetical to 

pri~ary r el ati•nahips. However, in the light ot e~pirical evidence 

about the peraiatence o! pri■ary group 1tructur••• it has become 

clear that under the i■pact of ••dern urban induatrial 1ociety 

they do not diaaape■r. (Lugence Litwak , 1969 i ~GS-481) Hewever, 

uuoue (19G,) is of another different opinien. He proposed that 

a co■■on aet ef influence• (the social terce• of industrializatien 

and urbani zatien) i• affecting every known ••oiety. Even 
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traditi •nal fa■ily sy•te■• in abcb widely •eperate and diverae 

1ocieti•• •• Papua, Hanue, China and Yugoalivia are reported to 

b~ changing•• A reault of the1e f orces, although at different 

rate■ of speed . The alteration 1ee•• to be in the direcetion of 

o■e tyne of oonjuoa l faQi ly µattorn that i,,, toward fever 

kin1b~p tie• with diatant relativea and a great er emphaeia on 

the 'nuclear• family unit of eeuple andchildren . 

The main purpoae of thia section therefere i a to 

explore end find out whether there ia any change in the contaet 

with kinahip and friend• and whether it i ■ affected by 

overcr•~ding. Te a••••• the impact e! overcrowding on priMary 

cont1ct , the re1pen1ent1 were a■ked atraightforwardly about the 

change■, it any vhich they had experienced in their centaet• with 

klna, f•r•er nei ghbour■ and friend• and the re•••n tor th••• 

chang••• For■• of aoctal contact hero ■ay include lotter• and 

phone call• beaidea viaitint- •Table 4.J below •h•w• th~ percentage 

• f increa•• or deer•••• in ••cial oentact with kin,, triond1 and 

ter■er neighbour•• 
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Perceubge of incre .Je/ Jccrec1 c in s..> ... .i. 1 co .. 11: .ct.a 

Frequency i n ••cial contacti Contact 1 Centact I Contact with 
i with fer■er I I 

kina ritb friend1 
neighbours 

i 
( 15)

1 
---

i Ne change in social contact 25 10 ( <, ) 8. j ( j) 

I 
Ch '\nije in l«)ci~l contact; 

Increa1e 16.7(10)1 tj.) (8) 10 ( 6) 

Decre••e 5'3. j( 35)1 18. 7 ( lt9) I 131. 7 (49) 
' 

Tetal 100 100 100 

--· 

The data above indicate• a great change in the 

contact between the re1pondent1 with t heir kina , friends and 

former neighbour,. The ■eat siinifican t change here i• the 

frequency of contact with friend and r~rmer neighbour,, (76.7,~) 

of the r ••p•ndent1 reveal• !hat they experienced a decre 1e in 

tbe contact with their friend• wherea■ (81. r,,) of the~ experience 

tbi1 with their fon:ier n,ighboura. They aow either aeldo ~r do 

not contact t elr !riend1 and former neighbour at all . ~ven the 

contact with their kin• la very much lower er le■•• In fact , only 

• 1 all percentage ot the~ 1till aintain their u1ual centact or 

increa•• th• frequency of eentact wi t h their frienda , neighbeura 

anJ kina. The r eaaon fer the dec line in contact will be diaeusaed 

ln more det il l~t er. 
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Que■tion■ a■ked •f the re■pendent■ included, ' h•w 

frequent de yeu Yi ■it •r centace yeur parent■, relative•~•nd 

friend•' It la al•• of i■p•rtance t• n•t• whet)er the infrequent 

viait■ 11 cauaed by evercrewding er by ether tacter■• The talle 

below ■~ov■ t i e t rftquency of vi■it■ ■ade by re■pendent■ back te 

their he■etowna. 

Table 4.4 

Ft~guency et vi■it■ ■ade t• he■etown■• 

Frequency et vi■ita (centact-) Ne.et re■p. ~ et re■p. 

)•4 ti••• a ■onth 

5~6 ti■••• year 

Twice• year 

Once a year 

Only during fretival and 

■pecial ecea■~•n• 

Tetal 

2 

4 

8 

12 

1) 

1 

60 

20 

55 I 

Netes te■tival■ and ■pecial ecca■i•n• ■eana geing back -
fer teatiYal■ which ■ay range tr•• t-6 ti••• a year. 

Th• above finding■ revealed that• ■ajority et the 

re■pendent■ <•·~ound 55~) enly return te their h•■•t•"WD■ tor 

t ~s tive or ■peoial occa■i•n• ■uch •• Chin••• New Yoar, par■nt■• 
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birthday, wedding• er death et cl••• kin■• Se■e of the•• 

re■pendenta enly vi■it their kin■ ence er twice a year unl••• 

they ■tay near te each ether whereby they can ge ••re frequently. 

In fact only 11 per cent et the re■pendent■ Yi■it their kin■ 

quite frequentlJ that ia ar•~nd )-4 ti••• a ••nth er 5- 6 ti■e■ a 

year. The r••••n behind thi■ wa■ becau■e either their kin■ stay 

in tho ■a■e flat■ er they ■taJ_ very near t• the■, thu■, ■aking it 

ea■ier er ■ere convenient fer the re■pendenta te viait the■• In 

additien, thia cleae di ■tance which dee• net require er incurr 

■uch eXpenae■ al■• allow■ them te make these vi•it■ mere frequent. 

Theugb the data cellected tr•• the 2 table■ indicate■ 

that there i• a de~line in the frequency •f Ti■it ■ er centact■ 

with their kinda and friend■, it cannot be taken te ■ean that 

there ia a diatertien of kin■hip tie■ •r ■ecial centact■• There 

are a nu■ber of r••••n• centributed by the re■pendent■ •• t• why 

there ia a deer•••• ln the frequency of centacta -

1) Tb••• heu■evive■ find that they de net have any 

free ti■e te •pend e■pecially th••• who take up 

part•ti•• jeba. 

2) Fer th••• reapandent• vhe■e kin■ ■tay■ in ether 

■tat•• er place• tar away, it i• difficult !er 

the■ t• travel•• far becau■e et the lead of werk 

te de and the children t• care fer. 

)) It i■ very difficult !er the heuaebeld bead te get 
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leave eapecially fer a few daya. 

~) As ■eat et the1e heu1ewiYe1 are illiterate er 

lewly- educated, it i• difficult and treuble1e■e 

tn centact their ki~a, friend• er feraer 

~eighbeur1 thr•udh • thibl party in writing the 

letter. 

5) Ala• centact tbreugh telephene i1 al•• quite 

treuble•••• becau1e ene ha1 te ge dewn te the 

public phene t• ■ake • call which i• eften 

■iahandled er deat reyed by Yandala. 

6) Finally, the tight ince■e 1ituatien e! the fa■ily 

doe■ not per■it the• t• ■pend ■eney en travelling, 

and ether expen~e1 eccured during their Yiaita •• 

often a1 they weuld like. 

In fact, even the frequency et viaita ■ade by 

relatiYe1 and triend• haYe al•• decreaaed becau1e ■est ef the 

te1tiYal1 er 1peoial ecca1ien1 are new being held in th• h•••• et 

the reapendent ' • kin• (auch •• aingle er deuble ate~oy heu1e1, 

aquatter area,, bigger unit• ef beu1ing, etc.)•• it wa1 feund te 

be ■ere apprepriate ce■pared te the tlat1. The ■eat ebYieu1 rea1en 

behind thi• ia that the •pacing et heu1ing unit can hardly 

aoceaedate an,-ere per1en ether tban the re1pendent•1 ew ta■ily. 

Hence, geaerallyt th••• kin• ant friend• whe vi•it1 thH 1elde■ 

•pend the nig t there unl••• there i1 ne etb•r alternative. 
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Although the preces■ •turban devel•pMent re■ulting 

general deerea■e in contact with. _kin■ and fricndi, , it cannet be 

c•ncl~ded that there ie a dislecati•n in kin■hip tie■ as 

peetulated by Parson and Wirth ( 1949) The yearly rush hoee or the 

frequent visi t " during feative and ■pecial •cca■i•n• ■hewed the 

eagerne■■ •t the reapendents t• be with their kina and it i1 a 

geed indicatien o! the benda •f kin■hip that atill held•• The 

•••t iapertant finding en thi■ a■pect i■ that a■ eppeaed te the 

■tudy et kaven (1967) and Micbelauu (1970) who clai■■ that 

li■itatiwn■ • f living apace ia apart■enta or hi gh internal 

den■ity Mdver■ely affect ••cial interactien a■eng friend■ and 

neigbbeur■ and in•••• ca■e■ it re■ult ■ i n ■evere reductien■ in 

■uch interactien, the finding■ et thi ■ ■urvey ■hew■ that 

•vercrewding is enly one of t he •any facter1 whieh eau■e1 the 
' 

decline in frequency • f centact between the re1pendent1 with 

their kin■ and friend■• The fact i1 that there i■ n• L~dy et 

cenvincing evidence that h•u■eheld crewding i■ whelly re■penaible 

fer the ■evere reducti•n in centact. 

4.4 Ettecta en Child Develep■ent 

Several 1tudie1.have been carried eut in United 

Xingd•~ and United State■•• the a■pec6 •t evercrewding and it• 

i apac t on child devel•p•ent. The general oencluaien drawn fr•• 
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the■• ■tudiea i■ that the child ee■ing frem a crewded h••e 

eviren■ent exhibit•• high level et ever aggreaaive behavi•r and 

an underlying trait •f in■ecurity. Tbeae finding■ have been further 

1uppert ed by a ••re recent • tudy by Rua1ell Murray (1975) et 

primary f eur ~nd Five children in Great Britain which ahOw that 

childr e fr•• crewded heuae1 tend t• be ••re aggre■sive, 

impul ■ive and extreverted. 

Altheugh •n• canntt deny the tact that certain 

cen1equence1 et high internal den■itiea ••Y be valid er•••• 

culturally, it weuld be naive t• a■aU11e that all the finding• et 

t h••• atudie1 can apply t• ether ceuntrie1. Hewever, in a recent 

atudy den• by Mitchell (1971) in HenoJC•ng, it waa !eund that 

high i nternal den1ity d•e• have a clear i■pact •n parent- child 

relatlenabip■• Meat parent• in crewded h•••• aeld•• diaceurage 

their children fr•• leaving the heu■e becau1e it te■p•rarily 
l 

relieve■ the high internal den&ity in the be■e. And the 

c•n•equence i■ that it reduce• the parent ' ■ knewledge •f and 

centrel ever the children. 

In thia aectien, I weuld like te di ■cu1a the re■ult■ 

and ••• whether there are any effect■ •! eyercr•wding •n children 

•• ■tated in the atere ■entiened 1tudie1. With regard te the 

ohildren•• actiYitie1 , it waa gathered that net all ta■iliea 

allewed their children te play eut1ide the be■•• Hewever, it wa■ 

•b•erve4 that m••t e! the children tr•• large !a■ilie■ tended te 
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play eut■ide a■ co•pared t• th•ae children fro• ■Maller familie•• 

Th•re are aeveral reaaon■ given by the re■pendenta fer allewino 

the children te play eut■ide the heuset• 

1) These h•usewives feftl that c•~fining the child 

fn■ide the ho■e ia very bad tor the child 

especially during their devel•p■ental ■tag••• 

Due to the limitati•n• et seoializing with ether 

peeple er children, these children might grew te 

beceme a withdrawn per■en with traits •f in■ecurity. 

2) S••• h•uaewivea who have a lot •t work te> ce 

eopeically th••• taking part-ti~• jebe find that 

they are allewed to run around with ueb treed•■• 

)) At ti•••• the ai tuation in the houae "•hich ia 

!illed vith n•i1e and t enaien, ce■pelled tb• 

heuaewivea ~• all•w their children t• play eut1ide 

ao that it can ■ecentarary relieve the uptightn••• 

and atre•• in the~. 

Theugh the1e 56.7" •f re■pendent• all•"cd their 

children te pl~y eut■ide, they u•ually re■trict the children t• 

certain place• enly in which th• reapeadent•• teel that it ia ••!• 
eneugb. Thi• i• eapecially feund in caaea whereby the child ia 

belew 12 yeara eld beoauae the heuaewivea feel that the•• ahildrftn 

are at ill net independent eneugh and have te be taken care ef. Only 

when be grewa •lder, i• he being allewed ■ore freed••• Hewe~er, in 
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apite •f thia re1trioted zene •f places all•wedt it wee f•und 

t hat •••t •f th••• h•usewives have enly ••me r•ugh id~••! the 

11lace and activitie• their children were engaged in b-ut they 

ceuld n•t be abs•lutely ~ure e ! it. I n general, the temmon place 

t hat th t• chilc°!'eh 1,lay are •• •h•wn in Table ~.5 

Th~ finding• indicated that the ■est ce■■•n place 

allewed by the respendent• fer their children t• play in ia al•ng 

t he cerridera juat eutaide their h•••• Thia deciaien waa ■ade 

becauae it enaure• the capability ef the heuaevivea to keep an 

eye en the children when the fr•n~ woeden deer ia •pened witheut 

the nece1•ity •! being with them. But in actual fact, it waa feund 

thet the aurveillance and centre! ver tho childreh are bec••ing 

le•• a• a reault ef the influenoe by the !rienda en the children. 

The e ther place■ ■entiened are diaceuraye because e! the di fficulty 

in keep an eye en the children and tbe f ear fer the aafety ef the 

children•• well a■ the fear that undesirable incidence• aight 
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The play pla~e• •f children•! allewed by roapondenta. 

- ......,____.__..._ _______ ., --- -- - -
Varieu■ place• Ne.et I r~:PJ • 

Inside heMe 26 I 4,'.J.J 

Aleng the cerrider 25 41.7 

Playground/greund fleer 4 6.7 

Staircaae J .5 

Other place■ 2 ,.J 
Total 60 100 

Out •t the tetal nuNber •f reap•ndenta, ,.,.~~ ef 

them d• n•t allew their children te play eut■ide unleaa 

acc••panied, Several reaa•n• that are given are•• f•ll•w• •· 

t) S••e et the neighbeur•• children are very 

reapendent• are afraid that their children will 

be influenced by them. 

2) The heu1ewivea are al•• afraid that the children 

while playing might end up fighting which •o•t 

prebably will being abeut diapleaau~• and eni•ity 

with the neighbeura. 

J) Th••• reapendent■ perceived the eut■ide enviern■ent 

•• danyer•u• unattractive fer the children becau•• 
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there .a.re a 1-,t f vanuals or 'bad eleaents' 

eutalda who migbt re~ch their children undesirable 

thino•• 

In tact , all of them h•ve the saae view •r opinion 

that is the lnel • of the h■ll'3 ia iuuch 11ore safer an<l secure aa 

co pared t• the •utaide because it at least enDured tha t the 

children would not get into any f1ght8 •r aiz with bad company. 

Touching on the acaue ic performance •f the children, 

it wa• found that intern l crowrling i• o. conatant hindrance to 

child1·en' " otayino whereby • Pajor ity of t he respondent• reveal• 

that their children only perfor aver•gely or below average in 

scheol. There are • few poasi~le reaaons which ight help to 

explain the ab•ve aituation, 

Fir stly , owin_ to the anallnes1 of the flat it wa1 

found that ~o•t the the respondent•' childr en do not have a fixed 

place to study. The limited ap cino plu1 the low incoce of the 

re1pendent 1 de n•t pernit the~ t o buy a 1tudy tabl e for each •! 

th6ir childr en. Thua, in 11101t !aciliea only when the dining 

table 11 available, the•e chil dren vil l have a tabl e to 1tudy i n , 

if n•t , they will .have to resor t to eittiug en the floor •r bed 

t o 1tudy. The diaco ! ort cau•• by such a situation gr eatl y deter• 

• child fr•• 1tudying. 

,acondly , the lwc~ of pri,acy duet• the f r equent 

vi1ita by friend• or rel tives or the f requent move•enta of other 
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f mily members i toelt c uaen a l! t •f dintracti•n fer th J 

thi ldren. The s i t,t• tien ia werae if the intenti•n• •f these visit• 

ia te have a ga■e •f ■ahj •ng which ia a cemmen past•time activity 

in the•• flat•• The clashi ng •f th~ Nahj eng which ia de !enino at 

tioea can eaaily dl•tract the child'• cencentr tien in hie s tudie1. 

Be1ide• this , • • Neat •f the children alo~~B in the 

hall together, ene of the proble■ th~t ariaea i the •it!iculty in 

studying late during the nighta. rhe light• on whi le studying wi ll 

disturb the et hers wh~ hast• oet up early t or werk er nerning 

nch••l• And vice- versa thoae who •Jet up early will in turn disturb 

the eth~r• freM their al&ep. ilence , many •f these children 

c• pl ained e! lack •f sleep eat of the tiDe. 

Anoth~r reaaen la that a• aooe r the respondent■' 

chi l dren re oiven t•• •uob freed•• t• play, the censequence i• 

they l eat interes t. in their t udiea •• their aind vill be ••re 

•n the theuoht •! pl . ying •~<l. enjeying the■aelves r ath~r than 

cencentrating en their atudiea. llewever, the meat i•p•rtant 

re 1••n here 11 the attitude •f the parent■ tevards their 

children•• atudi•• er future . It vaa teund that •••t et the lowly 

•~uc ted er uneducated reapendents especially theae tr•• l arge 

f ■iliea were ■•r intereated i n tbeir child '" geing eut te werk 

than t• study. The fact is they d• net place any i■pertance in 

lli ir chi l dren'• ac de le perter ance nd •••eti •• even 

disc•urage their children fr•• Ludying *• tha t they can g• out 
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te werk and help te ■upple■ent the fAaily inc•••• A■ a reault, 

i t waa feund that •••t et the children fr•• large fa■ilie• () eut 

et 5) f eared tuite badly in acheel. Meat et t beae children whe 

t ailed their Fen) •r Fer■ 5 fer the tir■t aitting did aet 

att•■pt anether ti■• but went eut te the werking field. 

Theref•r•, the finding■ here are in auppert •f th• •• 

■tudlea d•n• by Mitchell (1971) and Riaz Haa■an (1977), that i■ 

internal crewding weaken• parental centr•l eTer children and 

adveraely aftecta children•• aeade■ic acbieve■ent. 

tftect■ en Neighbeuring Inter actien 

The ter■ •neighbeur' a■ e■pleyed in thi 1 1tudy 

l Lterally ■ean■ ' peeple living nearby' which e■bediea beth the 

peeple living next deer, • few deer■ away, liTing en the aa■e 

fleer aa well a1 en ether fleer■• Thi■ neighbeuring interactien 

' 
here net enly characteri ze the phy■ical prexiaity but al•• the 

••cial prexiaity a■eng the re■identa et the ■a■e fleer and et 

ether fleer■•• well. 

Theugh it w•• heped that ■ulti•■terey heu1ing weuld 

help te feater • • igbbeurline11 net • nly a■eng the aa■e race but 

al ■• a■eng ether race■ a■ indicated ia tbe Secend, Third and 

Feurtb Mal ayaia Plan, bewever, •• ■hewn in Table 4. 6, it waa 

f eund that nearly twe third• •f tb• re1pende"t• d• net knew 

t hei r n•ighbeur• well. 
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Table '*- 6. 

de l a tionahip with neighbours 

---~---
Relathnship N•••f reap • % .. __ 

. 

Very well 2 J.J 

well 19 Jl. 7 

not ver y well 39 I 65 I -- I I r. t. 1 lo 100 
...._ t 

The re■aining )5% •f the reependents said that they 

either knew their neighbeura w•ll •r very well. After 1eNe further 

prebing, it waa teund t hat th••• neighbeura that they knew well 

wer e either stayino next te the~ er were their fenier friend• •r 

f•r■er neighbeura. It vaa neted that these reap•ndents aeldem mix 

with tenant• wh• etay i n ether fleer• unless they already knew 

each ether and ala• they •~l~e• Nix with tenant■ ef an~ther race. 

On the et her hand, several r••••n• were given as to w~y they do 

net knew their nei~hbeur1 wellt • 

1) They de net tru■t er were n•t en geed tenne with 

n11tighbeura. 

2) They were tee buay with t••ir ewn werk t• bether 

J) They ••ld•• •••t •r vi1it each ether. 

~) They prefer te keep te •neselt. Inf ct ••~•! the 

Univ
ers

iti 
Mala

ya



r sidents h~d their d••r cl••ed • ••t •f the ti~e. 

5) C•n unicati•n pr•ble s especially aaeng lif!erent 

racea. 

6) As ost oft 1em w,•e very dissatisfied with the 

unit in r el ti•n t• the sryati~l allewances, they 

d• n•t regard tt as an ideal place t o utay but 

rather aa ~ tc~p•rary home only. Thua they find 

that there wa1 • neceoaity in knowing the 

n~iohbour as they will ahift off •••nor •r later. 

7) ls• bccau e •• e et the ~enanta in these flats 

are qu tters fro different areaa, centlict 

ight arise. Thua, they 1eldo■ ~ix with their 

neigh~eure. 

Hewever, the ooat i~p•rtan ~ roaa•n here la that aeme 

ef t he reapendet1t~ the selvos wer e net willing te strike a 

trlendshi; with thci. neigh~~~r•• They ~ere highly euspicioua of 

everyone and do not truet other people ~uch. In tact oat~~ t he 

tit tl,ey would r ather rely on thcaaelvcs. Thie 1ituatien ■oat 

probably breught abeut by lhe atreaa , atrain and ten■i•n faced by 

t l,o reapendent• perauade• the■ t o belief i n ■elf-auf!icienoy and 

n•n-inv•lv ent •• i deal• and uake• contact• uong nei ghbeura 

appear •u ,er!ici land ••••ti ea unnece1aa1·y er undeairable. I t 

w a neticed that m ny or the re1pondents kept their doora clesed 

uuring the dayti■e and 0111 1n t he evening and night , when their 
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,u·e back fr• werk, will t hey e1"1'n it. Desi des this, the .. e 

reupendenta were feund te be ••re •pen and friendly •hen their 

huaband are areund. The mest likel y reasen fer this change is 

that they feel aafer and ••rJ sec"re with• 1:1~n ar,.und the h•uae. 

Hewever, for 1Hme reapendenta, th" clesing of the deor gives them 

a aenl\e • f priv.-cy which i• a •relcomc relief from the f .ying eye• 

of friends, nci ghbeura nd the bothersoae sal es an. Thia was 

eapecially •• in casca whereby the reopendents ~re poer. They do 

not wiah others to see their shabby houae. 

Though. these r eapontl•mts pre-4'ar to keep to themsel vws 

t tim~s, they d• m lee so e cont act with their neighbours ence i n 

a vhilo. Delow is t able oho,ing the d i fferent kinda •f interactien 

that takes place betw~en the respondents and t heir neighb•urs. 

able lt.7 

Typea e! neighbeurh••d interactien . , 
..,.. __ __ 

Varieua type• •f interactien lN•. of r eap.J ~ 

Greet ene anether enly 

Briel talk with •n• another 

•ut aide the f lat• 

Viait ene another 

• eut with ene another 

C•n ide p•r~•nal preblu• 

'f •tal 

2) 

15 

11 

9 

60 

J8 • .) 

25 

15 

100 
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The data fr•• the \able abaYQ indicates that the 

Me•t ce■men type •f interacti•n that take• place 1Jteng the 

re•p•ndent• with their R,igbb•urs ia greeting •ne anether enly 

whenever they meet ••~h ether at eye• level. Where•• 25~ ef thu 

would j u• t •top and have a brief talk with•• • anetber. The•e 

r eapende~t • claiRed that they lik8 t• ••intain thi• intftractien 

only at a •upertioial and i•p•r••nal level aa they value their 

privacy very much. In fact, they de n•t wiah t• have a el••• 

rel ations '1i p with t heir neighbeur• because th8y did net want t• 

feel ebl ioated er dependent en their neighbeura. 

Hewever, the reat of the reapendenta (36 .7')) fel t 

~1ite ~i f terently. They telt the need t• e1tabli ah a cl•■e 

r el at i•nship with their neighbour■ a■ it i■ beneficial t• the■ not 

i n tem• •f • terial gain, but ••oial gain■• Aa meat • f the11 are 

confined i n th h•u■e daily, life t o the• are berino ~t tiaea 

nd the enly eutlet t e it i a through interacting with their 

neighbeur a. The1e re1pendeftta feel that threugh thi• inter~ctien, 

they can eaae away the tenaion or 1tre1s that they were facing at 

that particu la r ~••ent. 8eaide■ that, in having ene er 10■• cl••• 

frlenda, t hey oan t lea1t help the• to ferget their worrie■ er 

~roble•• •••ent arily. 

To aacer tain the effect •f apatial prexi•ity en 

neigbbeuring interaction, re■p•ndent" w re • •k•d where the 

interacti•n uaually take• plaoe. Tho place• na■ed are ahevn in 
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T ble 1, . 8 

Place• ef interactien 

~ ~ci~'. 8})8.CC 1 No.of resp. I % 

1----
Inaide rcaponuent• a 

h••• J 1.3.J 

Outoide the c•rr1d•r Jt 51. 7 

Inside fri ~n tl'AJ h••• 12 20 

Othera (eutdde lift, 

way t• market, e t c.) 9 15 - ·---
Total Go 100 

--
• indi cated i n the table ~bove, i nterAction t kes 

pleee l eas in the h• es , r eapenuenta ind their friend••• co pared 

to • ther place,. This ia pte6ably Jue t• the lack •f ~pace er 

• •ngest ed c•nuiti en ef the he■e . However, it wa1 found thii. ♦ thoae 

r esponJent■ wh• ha~e a cl••• friend1hip with the n~i~hboura 

u■ual ly i nYiteM them to their place er ge ever te Yisit the~. 

Thi I i• because t hey tel t that tl1ey can 1:ave i:sere privacy there 

e■pecially when they are diaeu11ing ever peratnal proble~• far 

• .,,..y fre11 th••• prying ear• •f the goetipere. Hewever, H1ong all 

the plAc I uiven, the ~o,t pr• inant place fer neighbeuring 
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interactien ie etill the co nen f!f)rri er. "'he11-, int-er ct ions are 

eotly at a suporficinl level only an 

d• net wieh te est bli eh a c l eser •r <lee~er relatienahip, they 

said•~ invite t heir n ighbouro in exce~t fr peii l occaei•n• 

such aa birthday, ! t i v 1 ~, weddings, tc ••••••• They usu lly 

t lk g f emething l v ro nnl and ,ever re~lly taking an i nteres t 

ln th~ conversati n. The oth r re on fer th ch8ice of the 

c• on corridor n inter ction lace i, th t the re pendent , 

thilo c>nvorsing can t the name ti■e keep n eye r 

on their children pl yi no r•und ther~. 

l oek- eut 

Thua , the gen ral concluei n which can be dr nwn from 

tdis dat is that only auall i norit1 engaged in ~•re inti~ate 

, net i ntenise nci ohbeurino intera~t len. Fer the great ajor ity 

interaction tend• to be ta lower l evel of int ensity. 

Thia f inding w a found to coincide, with the findi ng• 

of Mitchel l ' • otudy (1971) which reveal• that 1igh intcr n,1 denaity 

Jiecourage• inter ction nd fri endsh ip \')r ieticea wsono neiv .~b•ur■ 

.tnd f riends. 

l1.6 Incidence ef Vanda lia• and Delinquency i n Shaw Re1.d Flata 

ln 01t countr1••• •• the grewth rate el he world 

pepu lation and urh ni1ation inc1 s ea •r ccelor tea , it ,rn 

r unit t h t th• reported er!•• and del iuqueucy rate al a• incr ••Hd 

■i ultanooualy. Fer exa11pl I at the 1964 1epek C nfer ence 
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cenducted by t he Worl d Federation fer Ment 1 Health, it wa1 

f eund. th•t vher e rapid aodernizati n takes pl ace , juvenile.' 

delinquency bee••• prevalent. ( l..icy N1, 1980 1 51) The general 

conelu1ion drawn i• that t ~e behaTi•r •! an urbanite i1 l~ro•ly 

doter•ined by the l eTel of adaptation a~ rson ha• for •ituation 

l ike overcrowding or ur banization. The i ncrea1e in bu•~~ 

interaction• uad•r condition, of high den■ ity , •• a result ef 

aggr egate living , wa1 f ound t o defer■ daily life en aeToral 

leTel1 , i pinging en role per!ormance1, deetro1ing fa~ily cohesion, 

the eve l ution1 of aocial nora• an1 •there (Milgr•N, 1967) 

Thue, the ••cial contact• in hioh tlen■ity ■ituation 

tend to become eecondary rather than pri •~Y, tal rather 

than integral, utilitarian rath<r th n eMotional. All t he 

traditional nor~• or actio~ are lo1t attd are instead replaced by 

rational action or thought. Th• po er of social-control 

•~ch.1ai1m1 decl ine, and giT~n vay t• increaaed fonal centr•l -
, ., ' 

the contrel of law, police , eeurte, jail •, regulation• and 0rdera. 

The breakd• vn o: infor■al aocial eontro\ .. haa b~en •h•vn t• be 

largel y re1pon1ible fer increaeed per1onal disorganization a• 

• aniteated i n juYenile delinquency, ori•e proatitution . 

aleoh•lia■ , drug ddiction, ental illn•••• r tcide, social 

unre1t and aocial in1tability. (Huser , 1968 s 10) Th••• are eo■e 

et tile oou wquen••• of urbanization found in • •tern countri•• 

are operienci ng. 
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Altheugb the d•t• ebtained tr•• the •fficial 

recerd et City Hall and als• the effice in Shaw Uoad flat• •h•wed 

that the proeont cri■e rate in tbeae flats is very low, but during 

MY eurvoy, ■any •f the roapendent• (80%) c•mplained that there 

wore a let of petty theft•• extertion and v ndaliaa securing in 

and areund the flats. Vandalia■ are ce■mon occurance .especially 

in flat■ because he enermeua a eunt of inhabitant• tho~e tend 

t• limit the p•••ibility the tenant• kn•~ing oacb other well 

except fer Ju•t a a■all greup. Thus , a pors•n can ea■ily re■ain 

anonyaeua witheut tho tear •t being rec•gnized. Ueaidea t hi•, the 

lack •f C•)• •peration a■eng the tenant• in th••• flat s where the 

■ott• for th•• la '■ind y•ur •wn buain~,1•, turthor encouraged 

th••• vandal• to be ■ore daring in their actiena. They are •••tly 

reaponalble fer tho brea~do,rn • ! li:tte, drawing• of • b•c.el'\e. 

picture• •n tho walle, uirtyinu the walla, scraping nev paint •1' 

tho litt door and bullying .•••11 children. 

As the drug abuae increaaed, the rate •f utertion 

and petty theft• haYe al•• increa•ed which waa partly reap•n•ible 

t or the attitude et the reaident• in cleaing their deora and not 

alleYing their children t• play eutaido. Young b•r• Gr achool 

drep••uta are the u1ual prey of the drug addict• and trafficker• 

■ they can be •••ily influenced •r tricked. Aa it waa higbly 

unlikely that the reapondenta weuld ad■it that their children are 

Yandal• oTen i! it i• true, n• eati■ati•n •r concluaiea can be 
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mnde that js with reoard to tha _effects of verccevding ~n 

vand~lieffl and delinquency. ll•wever, ene thing th t I • abstlutely 

ure ab•ut ls th~ rote •f such c~iffle are still quit e high. 

Thu, the 1indi·'g here la f•und te be in •~p•ntti•n 

with th•ae •f Lucy Ng (1980) in which she indicated the frequency 

•f su~h e!!ence1 h ve been reduced 1harply by the i~pl~~entat i •n 

of the ' Rukun Tetango ' ache~e. 
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CHAPTER FIVE 

CONCLUSION 

Thi• •tudy i• an exploratery study tecua•lng on the 

aspect •f oYercrowding and it• • effect, on the Chine•• co■■unity 

in Shaw Road tlata. In thia chapter, a co■parisen betw~•n the 

reault■ of thi• 1tudy with those of other related •tudie• wi l l 

be touch~d n briefly and th~n a final conclu•i•n will be ■ade 

later. 

fr•• the result• preaented earller in thi• 1tudy, 

it wa, found that there ia no denying that everurowding deea 

have it1 effect on people. Hewever, when the result• are ceapared 

to those done in Vesteru countrie■, the ettects of overcrowding 

on the lite of the•• tenan\1., is very ~ild or minor al~hough 

t~ey have •urp••••d the at~ndard rati• for overcrowding as 

deternined by the United State■ cenaua. Thia census cla••ifie1 

a ratio of 1.51 per1on1 per r••• a1 ••••r• OTercrouding but in 

actual fact the ratio in thia Shaw Read !!at i• more than~ 

per1•n• per r•••• 
S• tar, the eftect1 ef •vercrowdino that can be 

detected tr•• the reupon<lent• are fir•tly, the lack of centrol 

over th children and aecondly, the d ere•"• in neighb•uring 
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int•~••tien. ff•~•Yer, th••• ette9t• are ~•t •• • •ri•u• •• tb••• 

feund in Weatern oeuntrl••• f•r uaaple, in the eaae • f ohlldren, 

there la an ! nor•••• ln Juvenile delinquon~y. 

In •dditi•~, •any ~••t•m S••i •l•glat• (~ruenberg, 

195~, Oller R. Galle, 197)) auggeated that ae a result of higb 

i n\ erual den■ity, h•u•ew1••• vh .. •r• centlned i n the flat■ will 

f ace ■afty p•yoh• l •uic•l probl•• •uch R• ••tienal llln•••• 

beati lity, ••liiude, et o ••••••• W~en enpared t• the tiadlng■ et 

thi• 1tqdy, lt vaa teund taat all the at•r•••entinecl probl•• 

did net arl••• Iutead the •nly effect■ Tiaibl• en th••• beaaewiYea 

i• Ju■t • bit et ten■i•n, ■tr••• and headaebet wbiob defiQltely 

di d net l ead t• •nytbing •• ■erl•u• •• ment al i lln•••• aulclde 

•r eth•r•• 

An•tber •f th• vla1ble et teat • t hiyh lntenal deaaity 

ia tb• deer•••• in neighbouring 1nteract1en. Thia tladiag la f•und 

t• o•1noide witb th• tindiae• •I Mitchell (1971) 1'11• atate■ that 

the :.i■it•d apace •f the beuaing lllllt d••• aet en•••r•e• 
neigbbeurt•o lnteracti•n• Beald•• thal, theugh tht■ ■tudy llh•w• 

t~at there 1• a decl ine in tbe frequency •f Yi■lt1 (~ k1••• it d••• 

not •••ft that there t1 a dl1lecati•n 1• k ft■hip • • ••11•dN 

b7 ••nu ■ecl•l•ai■ta (Ra~••• 19&7, ktc,el•••• 197~) T-• tindlag1 

~•r• 1ad1cat•• t-at the dNr•••• i• i,e trequ .. oy •t Yi■1t■ t• 

kl•• la cauaed by •••1 •t~er taet•r• be■ldea evercnwding. 
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here ore one c n ace fro t he above diauosi•• that 

there are mw 1y ~iffercnces •r contradictory evidence in thi■ 

a t;ud)' a co p r•,d te other r 1 ted stuuiea. In relation t • thi■, 

lti.,z lla&a n ( 1~ 71) , suguested th t frcr1ucntly_, the uea t serieu■ 

probl i~ that Jifferenl atudic9 use different uethcdol gical 

techni,1u v which to a roat extent in!lu nee their e 1 -· i cal 

findinow , 1,,hu9, protlucino cliff .rent ovidenc o .• l t •ollther. 

De i clcs t hi diifcrc11ceo in othodolooy , th tact 

th l: the e!foct •f hioh donai ~y in huin n ,opul tion ra eften 

d" rt ult to ascertain ,jth re •s ,.t blo degree of c 1."l i nty 

re in • The rH .. n being t~M , 1...1like the lower •1th ls, ■an 

i , cultu. l niu l , '4n , who ia ore , culture- ~reducing ene. 

nd it i cullu1e which oft n en ble hi to .volve for s •t 

a<.1 .. 1,t..,.dou■ t condition, of hloh dcr.aity to avoi·! it1 exten•ive 

aml tu,rr.iful c!'fe .. i.1. Furthcn1ore , the rcacttcod of aoJf;;rn ■edical . ., 
alld aoc.i l welf r crvices , 1 o art fa~ta o t hugQn culiure, can 

e ffo1;1•ivu.1.J aelior to o hf of the ill effects of crowding vhich, 

in lower uni alu under ai1il r cenditiona , produce~ tholegical 

conae4.ucnce1. ( n 7, II 

Thua , the ffec f overcrowding depends l rgely en 

the cul ture of a pc:--sou or the coun1.1y, t> c uae in certain 

cult r nd 1 o considering cli■atic c nditiona, l rge 

nl.lllber •! ~ers•n~ pe1 dwo:liny or r o•• 1ay be f ound t• be quit• 

acceptable and even de■irable. l<'•r exa■pl•, Mandelke■ and 

Mentge■ery (197)) feund that in•••• A1ian eitie■ , there i• a 
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tie l mere t oler nee for living in clo¥e prexim& ~) ~~ othtra tban 

l re f ouud te Le 1Jle t• tolet·ate CJ.eee pr•xiati~y or h1gb iut■1nal 

uonsity ere co par u t Chinese fa ilies. 

Ll•y (1,~o; i ti ala• augue¥teu that tLe need 

for p1·i v cy and eeling of Leinu cre-wdeu ~re ct.l l.urally baoed. 

lie p•uu. , uu ~ that peoJJle wh• gt'ew up 1n lflrije .f ariily cemp un<1• 

re socioli~ed net to ~oc priYncy nd t ke h ring •1 sleeping 

rela ivcly uni l'• itant c•H■ideratien 1•r 

• fr icar111 l thou oh 

uiveu the cboic they pr~f r ~• •eat well and ■leep crewdea 1 to 

cc ••• ize n sp c .. llc.w ver, • c•wpari1on , tern pref rte 

havo room to the a lvou whereby apace ru ~11v cy i very 

i port nt t the. 

II nc, tho gene1al ,conclu in th t c n be dra~n fr•• 

thi study la th t th ugh verc1owding doea hav it• effecte on 

th ll >t r p pl , tho intcn11."y of auch an r.:ect dopenc.t■ 

l rijely •nth culture and individu 1 .. 

• this •tudy i■ only taken .r• a very all aa■pl e, 

il i• h•~•d th t uoro affir ative result■ cou1J bo given in the 

ue r future . 
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