A CASE STUDY OF A RUBBER AND PEPPER REPRCCESSING

FACTORY IN EAST MALAYSIA

oleh

No. Matrik: 033749

Latihan Ilmiah bagi Memenuhi
Sebahagian daripada Syarat-syarat
untuk Ijazah Sarjana Muda Sastera

Dalam Antropologil dan Sosiologi

JABATAN ANTROPOLOGI DAN SOSIOLOGI
UNIVERSITI MALAYA
KUALA LUMPUR 22-11

SESSI 1980/81






(id4d)
PREFACE

This is a case study of a rubber and pepper reprocessing
factory which is based in East Malaysia. The study is made
imperative in view of the fact that more and more young school
drop-outs and 'kampung' women folks are turning to the factories
for work.

The study focuses on the various aspects such as the
work environment, the labour force and the relations between
the management and the workers. Reference is alco made to
relate how these factors contribute to the subsequent
dissatisfaction among the workers which consequently leads to

misunderstanding between the management and the workers.



This is a micro-case study of a rubber and pepper
reprocessing factory in East Malaysia. The major aspects of
the study concern mainly the work environment, the labour force
and the relations between the management and the workers.

Although the working conditions in factory X are better
when compared with the working conditions in many other factories
in this region, they are still comparatively low when one
measures these working conditions (such as hours of work, bonus,
income, etc.) against the workers' contributions as well as the
Present inflation rates,

Factory X has expanded manifold since its inception
more than <en years ago. Yet, the salaries of the "Pioneers"
(workers who worked here since factory X was first established)
has not increased proportionately. The total production of
rubber and pepper has increased tremendously recently as a
result of high overseas' demand. As a result, a subsidinury,
branch was established in Singapore to facilitate distribution
and export.

More than 70% of the work force is made up of the
temporary workers, with the majority of them bein; the females.

A large portion of these female workers are young schoovl=dropouts

and muny of them are also under-nped (i.u.,undor 16 years old),
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also be made. The information collected from the factories iz secondary

and used to support and substantiate that obtained in factory X.
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than forced and were self-revealing too.

The informal interview has its weaknesses too, For instance,
more skill is reguired to administer informal interviews aznd this
call for a more experienced interviewer. The author took guite some
time to establish close rapport with the respondents and, thus, this
method was time-consuming too. Although the respondents were willing
to answer the guestions asked by the author, some of them were still
reluctant to report openly their beliefs, feelings, motivations, etc.
Perhaps also, these people were not aware of many of their important
beliefs, feelings and emotions and hence, could not report them.
Moreover, the respondent's report might not be the reflection of his
truthfulness too.

Despite their weaknesses, participant observation and
informal interviews gave the author the ease and flexibility in

Obtaining information and data which formed the main body of this
thesis,
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