Appendix 1A

XN X N XX 86T161| 86TI°LI NINT Wisiaamury
NOUH T
WD [ XXNNN | NNXX | XNNN [ XNN [N [ XX | XXX _R6cisIReTIEl To-00 il
HOLH'T
WO [NNKKK | NNAK | NAKKX | XX | X | XX [ XXX RecISIR6TISI DUE HO|

XXX AXXX XX X XX XX 86191 86TIH1
muoy AXXX XX X XX XX 86 T107| 86T1'81 payuny g Ao
XXX ugo XXX AN X XX AN 86TIel| 86TIT1 uoneiodio) XXX
o)y uo NXNX NN | NX N | NN | NN | secrei] secicl Sueduio) g
AdH'T
> NNNN | NRNN [ NNXX[Nw N | NN | XX [s6cr9[s6ciH| Sk ueiputqiag sylep]
o)) R) NXX NXX NXX X X NI IESS S6119 PUE UPS V|
aril
5AA . AON

NAVA IMD[ SALVLS | A7 TLL | 93 poo [Aay wooy | N suooy [ xed | wo | w UONEZIIERI0)

WSY £q paiedaid

LSYD3YOd dn0o¥d

143



Appendix 1B

BIRSUBLUR(]

HOJ ulf
SHO PwISIA|
Pug Ups NS
H SW
O£ 7
XXXXXX 121
XXXXXX [PL] ™
™ 3uipjing DgV
XA ueref| uoneiodio) DGV
300 wiseAmn 1deq ¥H|
V00 1 00T
XXXXXX 1] XXXXXXX PL]
™ ™
HDJ BRI ZAX ulf]
ONIW 3 XXX UEreqe(|
d I XX weiseqeg
WV0E'6 WVOE 11
AVAANLYS AVaRid AVAS¥NHL AVASINGIM Avasanl AVANOW
WSV 86118786 11'€T 1deq Sunayrep ¥ soes
+ 4q paredaig WANNV1d ATHIIM

ST31OH 1HOIT




Appendix 1C

wrer3oxd aIming 10j LNHTJ2pIsuod [y

‘urerdord

IP[ING Wea), B 10§ NUE3, [ 01 03 0] papap)

SBY U PUR 193pNQ AN KI2A [ILW WA} SIABD] STYL SO

RIRSURLRC
+1 BUOUR PIPIAIP 2q 01 ST 1] "UMOP 1D U23q RIEBUAJ Ud NIRQUIA | REG]
n.weak snpng 1R3pnq 3iq e pey So waksey|  9creClo L 7 ud fIH way|
umy o) suoneonb mo xe)] 1110168 4 q 3ug
MA 86 12010 punore surrdosd eumuas aaey op Layl| 1101682 L ZUL(T
surergoid| V3]
28 TI211 LMOP IND 9ABY A2Y) NUIEISUCA 193pNq 019001 016829 1 A ug) AXA TS
ageyed dn/mias ajonb o, wersold arminy|
NI I0) LNINS JApISUOD [l K31} JAAAMOH SUOTIRIOR|  68_9SHE A RIeZUA] Ud]
TRUTILSS JSOW UAMOP 11D 9ARY A91) NIBISUOD 193pNq 01 a0ql|  8L9SHET L H ug] DAV uerqef| 86881
TSIA XU 1191 10) | NH' pasodold]
LY woxy ey KA st ydngm [210H (104 1 Keis slempe Loy
TUES, | UL SYI0M P[alJ 0] SI20UJO a1} SPUas OSTe XX dIN|
uonedOe ) ey Lat Apoq Furyeus wyoid e are Kai| S
ADUIS SN [[@ 19BIU0D O) ST PUAUNUOIAT 3H| 06895t 4 1220 SUOTRIY [d dEN U 01
IO 1SB] JOYO[ UT JRUTLAS B PaZIIedlo A9 ]| 6895ty L A XX dI]
SAMIATIIR [B20] 10] IUR1q Me3auale | 12 &
2 183330 pue urerdord aqeins € 10) [NHTJapIsuod o1 £cl068. 4 23X 30IN0s3Y URWINH) TN ZN1 ulf 6| Aepuopy
TN W 86 auny ut (xed (0] ) TRUTILAS SSeul & PAzZNR3Io Al | L9SHETT L 1 S UOTRZIESIO XXX| 868 _1
Nleway] Xe /L UO0SId ] 1RO ssaIppy/uoneziuegdig e

SV -

LAOdHY LISIA SHTVS

145



Appendix 2A (I)

17 October 1998

Miss XX Tel.  xxx XXXX
XX Corporation Fax. XXX XXXX
Company’s Address

Dear Miss XX,

REF: MANAGEMENT RETREAT - LIGHT HOTEL PORT DICKSON

Thank you for your enquiry on the above and it is our pleasure to quote
you the package below.

PACKAGE : RMXX.00 nett per person per night
inclusive of accommodation, breakfast, lunch,
dinner and 2 tea breaks.

DATE : 11-13 Dec 1998 or 18-20 Dec 1998
PAX : 20-25
MEETING ROOM  : Complimentary with Querhead projector,

flipchart, whyteboard, screen, writing
materials, plain cold water and mints.

CONFIRMATION  : Kindly confirm your reservation in writing not
later than 25 November 1998.
We look forward to hearing from you.

Best regards,

LIGHT HOTEL

ASM'S NAME
Asst. Sales Manager
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Appendix 2A (I1)

INTERNAL BREAKDOWN
XX CORPORATION
LCH PD11-13 DEC OR 18-20 DEC 1998

RMXX.00 NETT PER PERSON PER NIGHT

ROOM RMXX.00
B'FAST RM X.00
LUNCH RMXX.00
DINNER RMXX.00
2 TEA BREAKS RMXX.00
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Appendix 2B

20 October 1998

Miss XX
XX Corporation Sdn Bhd
Company’s Address

Dear Miss XX,

REF: MANAGEMENT RETREAT — LIGHT HOTEL PORT DICKSON

With reference to our quotation dated 17 October and our disc
thereafter, we are please to re-quote the package as below.

Al PACKAGE
RMXX.00 nett per person per night

Inclusive of accommodation (twin-sharing, Standard)
breakfast, lunch, dinner and 2 tea breaks per day

B. RESERVATION

12 Standard Twin
Check-in 11 Dec 1998 Check-out 13 Dec 1998

C. MEETING ROOM

Complimentary with overhead projector flipchart, whyteboard, screen
Writing materials, plain cold water and mints

D. CONFIRMATION AND PAYMENT

sit of the total cost in order for us to secure your
booking. The hotel reserves the right to release any reservation which
is not guaranteed by a deposit. Kindly arrange payment under Total
Management Sdn Bhd, XXBank Account No. XXXXXXXX not later than
25 November 1998. The balance of total payment must be settled by 2
December 1998,

We require a 50% dep

With best regards,
LIGHT HOTEL
(Sales Office)

ASM’s Name
Asst. Sales Manager
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Appendix 2C

ATTN: En. XX
Light Hotel PD

FROM : ASM’s name
Assistant Sales Manager TM KL

REF TENTATIVE BOOKING FOR XX CORPORATION
MANAGEMENT RETREAT FOR 23 PAX.
C/IN 11/12/98 C/OUT 13/12/98

Dear En. XX,

Pleased to make a tentative booking for the above mentioned group 12 x
Twin sharing rooms and a seminar room for 23 persons for 3 days/2
nights seminar package for every arrival.

Confirmation of booking will be fax to you after TM KL receive a 50%
deposit from the above mentioned group. Do not hesitate to call me for
further details.

The event order and programme itinerary will be send to you ASAP

Yours sincerely,

ASM’s Name
Assistant Sales Manager TM KL
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Appendix 2D
18 November 99
Miss XX

XX Corporation
Company’s Address

Dear Miss XX,

AGEMENT RETREAT - LIGHT HOTEL PORT DICKSON

It was a pleasure meeting you and Ms. YYY yesterday.We appreciate very much
your time spent with us there.

We are pleased to offer the rate below:

Al PACKAGE

RMXX.00 nett per person per night

inclusive of accomodation (twin-sharing. Standard)
breakfast. lunch, dinner and tea

B. RESERVATION

12 Standard Twin
Check In 11 Dec 1998 Check Out 13 Dec 1998

C. MEETING ROOM

Complimentary with overhead projector, flipchart. whyteboard, screen,
writing materials, plain cold water and mints.

5 Lo secure

We require a 50% deposit of the total cost in order for u rour
booking. The hotel reserves the right to release any reservation which i
not guaranteed by a deposit. Kindly arrange payment under Total
Management Sdn Bhd, XXBank Account No. XXX XXX not later than 25
November 1998. The balance of total payment must be settled by 2
December 1998,

We trust all the above are in order and kindly contact us by phone or fax if you

need any clarification.

With best regards,
LIGHT HOTEL (Sales Office)

ASM’s Name
Asst. Sales Manager
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Appendix 2E (1)

ATTN: En. XX
Light Hotel PD

FROM ASM’s name
sistant Sales Manager TM KL
REF : CONFIRMED BOOKING FOR XX CORPORATION

MANAGEMENT RETREAT FOR 23 PAX.
C/IN 11/12/98 C/OUT 13/12/98

Dear En. XX,

Pleased to confirm the above mentioned booking for :

Clin - 11/12/98 Clout — 13/12/98 - 12 x ST rooms

Please reserve a seminar room for 23 persons with overhead projector, flipchart,
whyteboard, screen, writing materials, plain cold water and mints for 23 persons.

Appended below are the breakdown charges and the event order:

The breakdown :

Accomodation
nights)

Buffet Breakfast
times)

Buffet Lunch
Buffet Dinner
Tea Break

GRAND TOTAL

RM XXXX.XX nett (RM XX SP. Rate x 12 ST x 2

RM XXX.XX nett (RM X per pax x 23 pax x 2

RM XXX.XX nett (RM XX x 23 pax x 2 times)

RM XXX.XX nett (RM XX x 23 pax x 2 times)

- RM XXXX.XX nett.
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Appendix 2E (1)

TM KL EVENT ORDER
Account : XX Corporation EventNo  : 0015
Contact : Ms. XX Hotel : LHPD
Address : Client’'s Address Func. Type : Seminar
Event Time Attendees Post As

XX Corporation To be advised 23 pax SeminarManagement Retreat

Room

Seminar room - style to be advised by client.

Set-up

To be advised by client.

Backdrop

None.
Food And Beverage Department

All the meals are Buffet style. Please make sure the menu are not the
same every day.

Revenue Billing

Strictly do not collect any payment from the organizer. All payments are to be
collected by TM KL. Please bill us for the above total package charges
RMXXXX.XX nett. Please collect other charges i.e. — Telephone calls/Beverages
and etc. on pax account as soon as the function is over

Yours sincerely,

ASM’s Name
Assistant Sales Manager TM KL
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Appendix 2F

8 Dec 1998

Cik XXX
Light Hetel, PD |

Dear Cik XXX
[ spoke to you on the telephone this morning rqudlng our semianr package booking made by
Puan. ASM from Kuala Lumpur on our behalf.

T would like to confirm with you the following:

1. Guests Liat is enclosed for your attention. Please conllim the availablity of the fumily
& the charge.  ([.ist A)

2. Please arrange for tunch for 11 Dec 1998 s in our time table as attached. (List B)
We shall confirm the Junch on 13 Dec 1998. Please indicate the cost of the lunch

3. Plense arrange for night cap on the 12 Dec 1998 night @ midnight.

4, Please make avallable to us & seminar room from 2.00 pm, 11 Dec 1998 onwards and
according to our time table given to you. :

5. Please provide the ltems for seminar room as per (list C), which is hereby enclosed.

I would appreciate that someone reply and confirm whether all our requirements can be met ot
not, in writing, 8o that there can be 50 more miscommunications and mix-up in the arrangements.

Thank you.

i XX Carporation (M) Sdn. Bhd.

cc. " S&MManager Kual Lumpur Sales Office. Fax: 03- XXXXXXXX
ASM * Kuata Lumpur Sales Office.

RS b 8l ponde woa map b oy hotat !
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Appendix 2G
List A

Participants List for the Development Programme: 11-13 Dec 98

Name

Mr. XX & Mr. YY 1 Room
Ms. XX & Ms. YY 1 Room
Mr. XX & Mr. YY 1 Room
Mr. XX & Mr. YY I Room
Ms. XX & Ms. YY 1 Room
Ms. XX & Ms. YY 1 Room
Mr. XX & Mr. YY 1 Room
Mr. & Mrs. Y 1 Room
Ms. XX & Ms. YY 1 Room
Ms. XX & Assistant 1 Room
Mr. XX & Mr. YY 1 Room
Mr. Y 1 Family Room
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Appendix 2H
2 Cutl . e CR e

e He o,

FRout
MANAGEMENT RETREAY S(‘Hl-:l)lll.!;

R I_inr\; v

Day 3T

Day |

1200 pm LUNCH
1230 LUNCH
100 LUNCH -

TRAININGBEGINS

SEMINAR
_SEMINAR

SEMINAR

" TEA BREAK

SEMINAR__

‘TEAMBUILD!
1006 | TEAMBUILDI

155



Appendix 21

ERS[%) Jao.ny CURP. (M) usB 1D=Gw3 P.0e4
1 PHONE 1D, : 803 Lec. B4 1997 DLTER K1
FACSIMILE COVER SUEET
“TO s Ms. XXX, Administration Dept
(ORGANISATION : XX CORPORATION (M) SDN BHD
/FAX NO. i 03. XXXXXXX
FROM H
‘RE H SEMINAR IN PD
ATE ! 4/12/98
NO. OF PAGES  : H (imel, this page)
(I this fax did not reach you in s entirety, please call ns at 03- immediately)
Dear Ms. XX

Sorry for the bit of delay in getting this to you!

Here are some of the things that we will need fiom the hotel

1. A large room ( 5 round table setting with 5 chairs per table), pencils, papers, sweets, wann
Water

2. Marker pens (a1 Joasi 2 uf each: green, rexl, black, biue), White board, 1 flip chart.

3. TV and Video player (please ensure it's a multi-player) and clevated enough to be casily
seen from different points of the room

4. A head table for 2 consultants in the semina room with 2 BAR STOOLS (high chairs)
5. CD and cassotte player through the PA System.

6. A room for M YYY and Assistant

7. Overhead Projector and Screen.

Following is the schedule for all 3 days. Hope the info suffices for now. If you need 10 churify
anything, you can discuss with us on Manday evening as we will bo at your office to mcet
with

Thanke s inuch for your assistance.

Best regards A' '\ ” N
XXXXX & XXXXXX f\&‘nﬂ
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Appendix 2J

oY 15142

8 Dec 1998

3.00 PM

Cik XXX

Dear Cik XXX

COURP. (M) S/B 1D=6503 r.o1

After my telephone call to you @ 3.00 PM, this is the status of the following:

1

4,

S.

As the bookings were made through Puan ~ ASM of Kuala Lumpur Sales
Office, the charges for extra meal, nightcap and family room will be finalised by
her.

Lunch for 11 Dec 1998 will be at 11.30 AM as you have suggested.

All items requested by the trainier will be available.

Semiar Room will be available from 2.00 PM on 11 Dec 1998 onwards.

You will fax me a copy of the map straightaway.

Thank you for your prompt answers and assistance.

As for those matters which have to await Puan ASM's  attention, I shall wait for her response
tomorrow when she will be back from leave.

Thank you.

Ms. XX

XX Corporation (M) Sdn. Bhd.

c.c. S & M Manager Kual Lumpur Sales Office. Fax: 03- XXXXXXX
: ASM , Kuala Lumpur Sales Office.
Y ' 2/ . .
Mﬁ(, e cCan: © 0 Feun oy, -



Appendix 2K
9 December 98

XX Tel.
XXCorporation Fax.
Company’s Address

Dear Ms. XX,

REF: MANAGEMENT RETREAT - LIGHT HOTEL PORT DICKSON

Further to our letter to you dated 18 November 1998 and our discussion today, we
are pleased to confirm your arrangements as per your faxes to us.

Please take note of the additional items :

Al FAMILY ROOM PACKAGE

Room charge for Mr. Y (1 Family Room) @ 3 Days 2 Nights

Mr. Y's Package (@ RM210.00 nett
Meals package for spouse (@ RM132.00 nett
Children meals (@ RM 62.00 nett

(6-12 years)

B. Extra lunch on 13.12.98 (@ RM 16.00 nett per pax
C. Supper on 12.12.98 (@ RM  8.00 nett per pax
D. PAYM

As for the balance of total payment, we would require the balance of total
payment be made to us by 10 December 1998.

Should there be any extra items required by you at SMPD other than thosce
agreed upon earlier in our package, it can be settled directly at SMPD.

Please call me if you need any information.

We trust all the above are in order and kindly contact us by phone of fax if you need
any clarification.

With best regards,
LIG TEL
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Appendix 2L

ATTN : En. XX
Light Hotel PD
FROM: ASM'’s name

Assistant Sales Manager TM KL

REF : CONFIRMED BOOKING FOR XX CORPORATION
MANAGEMENT RETREAT FOR 23 PAX.
C/IN 11/12/98 C/OUT 13/12/98

Dear En. XX,

Appended below are the ammended breakdown charges:

The breakdown :

Accomodation -

Buffet Breakfast -

Buffet Lunch -

Buffet Dinner -
Tea Break -
Supper -

GRAND TOTAL-

Yours sincerely,

ASM'’s Name

RM XXXX.XX nett (RM XX SP. Rate x 11 ST x 2 nights)
RM XXX.XX nett (RM XX SP. Rate x 1 FR x 2 nights)

RM XXX.XX nett (RM X per pax x 24 pax x 2 times)
RM XX.XX nett (RM X per pax x 1 child x 2 times)

RM XXX.XX nett (RM XX x 24 pax x 3 times)
RM XX.XX (RM X per pax x 1 child x 3 times

RM XXX.XX nett (RM XX x 23 pax x 2 times)
RM XXX.XX nett (RM X x 22 x 4 times)
RM XXX.XX nett (RM X x 22 x 1 time)

RM XXXX.XX nett.

Assistant Sales Manager TM KL
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Appendix 2M

ATTN : En. XX
Light Hotel PD
FROM: ASM'’s name
Assistant Sales Manager TM KL
REF : CONFIRMED BOOKING FOR XX CORPORATION

MANAGEMENT RETREAT FOR 23 PAX.
C/IN 11/12/98 C/OUT 13/12/98

Dear En. XX,

Appended below are the ammended breakdown charges:

The breakdown :

Accomodation -

Buffet Breakfast -

Buffet Lunch -

Buffet Dinner -
BBQ Dinner -
Tea Break -
Supper -
GRAND TOTAL -
Yours sincerely,

ASM'’s Name

RM XXXX.XX nett (RM XX SP. Rate x 10 ST x 2 nights)
RM XXX.XX nett (RM XX SP. Rate x 2 FR x 2 nights)
RM XX.XX nett (RM XX SP. Rate x 1 ST x 1 night)

RM XXX.XX nett (RM X per pax x 24 pax x 2 times)
RM XX.XX nett (RM X per pax x | child x 2 times)

RM XXX.XX nett (RM XX x 24 pax x 3 times)
RM XX.XX (RM X per pax x | child x 3 times

RM XXX.XX nett (RM XX x 23 pax x 1 time)
RM XXX.XX nett (RM XX x 21 pax x 1 time)
RM XXX.XX nett (RM X x 22 x 4 times)
RM XXX.XX nett (RM X x 22 x 1 time)

RM XXXX.XX nett.

Assistant Sales Manager TM KL
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CORP. (M) S/B 1D=E603 P

Appendix 2N

15 Dec 1998
Kuala lumpur Sales Office
Fax: XOOXXXXX

Attn; Puan ASM

Dear Puan ASM

‘We have gone and returned from PD

Thank you for making all the arrangements for us.

There was a great deal of food to eat. The rooms were clean.

The seminar room was a little small for us. Check in was delayed because some guests did not
check out on time.

This is to let you know that we arranged for BBQ on 12 Dec night for which we had to pay
additional RM10-00 per head and P. D. said that we have to pay through you instead- directly to
the hotel there.

Number of persons who were at the BBQ dinner wers 21pax.

We also took  triple sharing room instead of twin sharing for the first night, as one of the
particpants had to return to K.L. the second night.

Allin all, we enjoyed the time there.

Thank you,

Ms. XX

XX Corporation (M) Sdn. Bhd.

cc.  Cik. XXX, Light Hotel, PD 0X-XXXXXX
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Appendix 3JA

Tuan Pengurus,
Light Hotels

TM’s Addre
(U/p: GM’s Name)

Tarikh : 2/12/98
Tuan,

PER : KAD POTONGAN HARGA XX DISCOUNT CARD

Merujuk kepada perkara tersebut diatas melalui surat tuan yang bertarikh 2 hb.
Januari, 1998 dirujuk semula.

Dengan sukacitanya kami memohon kepada pihak tuan agar dilanjutkan lagi tarikh
penggunaan Kad Potongan Harga (XX Discount Card) bagi tahun 1999. Kami juga
memohon jasa baik pihak tuan agar dapat menyatakan tarikh akhir kad ini boleh
digunakan di tempat tuan.

Schubungan dengan itu pihak tuan dipinta menyatakan potongan harga (peratus)
bagi memudahkan pemegang-pemegang kad ini berurusan di tempat tuan.

Sekian dimaklumkan, kerjasama dan kelulusan dari pihak tuan di dalam hal ini
amat dialu-alukan.

Terima kasih.

(CHE YY)
PENGARAH PEMASARAN MALAYSIA
XX DISCOUNT CARD

162



Appendix 3B (I)

RE T XXXXXX

Date : 09.12.1998

En. XX

Director of Sales

Company’s Name

Company’s Address

Tel @ 12345678

Dear En. XX,

RE : DISCOUNTED RATES FOR XX DISCOUNT CARD
Greetings from Light Hotels.

With reference to your letter dated 2 December 1998 on the above matter, we ar

pleased to offer our special discounted rate for XX Discount Card membel
rates offered are for all the Light Hotels as stated in the Discounted Rate Form.

The rates quoted are nett inclusive of 10% service charge and 5 % government tax.

Please be informed that some of our hotels offer a promotional rate from time to
time and this promotion rate will be applicable whenever it is lower.

The rates will be valid from 1 January 1999 until 31 December 1999 and will be
reviewed annually depending on the volume of business generated by your
organization to our hotels.

Please be advised that the rates will not be applicable to bookings channeled
through travel agents or our appointed hotel representatives.

For reservations, please call us at :

Light Hotels

Central Reservation Office
Company’s Address

Tel : 03-XXXXXX (Direct line)
Tel : 03-XXXXXX
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Appendix 3B (1)

For mutual convenience, the presentation of the XX Discount Card is required
when checking in at our Light Hotels.

We would appreciate if you could provide us with 17 samples discount card for
onward distribution to our Light Hotels.

For your information, we also cater for conventions, seminar and workshop. Please

call our Sales Department for more information.

We thank you again and look forward to the privilege of your support and
patronage.

..... Light Hotels — Amazingly affordable .......

Yours faithfully,
Light Hotels
Central Reservation Office

GM’s Name
GENERAL MANAGER

c.c. Light Hotels



PRIVATE & CONFIDENTIAL

in; nt Sdn. Bhd.
joor. XX Plaza, Jalan XXX, 12345 Kuala | umpur. Malaysia
. Fax 03-XXXXNXX

COMPANY XXXXX DISCOUNT CARD. . . . -

n XX, 12345 K

ADDRISS:

ala Lumpur

i 03-XXXXXXX FAX: 03-XXX: TELEX:
CONTACT PERSON: Mr. XX Dircetor of Sales -
VALIDITY 1 January 1999 until 31 December 1999 ~

dard MEALRATES

Family

| Light Hotel

Dinner (Local)
Dinner (Western) XX

Note: h member is entitled to a naimum of 2 rooms per booking

n Public Holidays for 1ight Hotel and G

Period:  Subject to RMXX.XX surcharge on Fridays, Saturdays, Fyve

Remark: Room rates quoted are inclusive of local breakfast for 2 persons per room only. o

* Nocharge for child below 12 years old sharing room with parents

*+ Room and meal rates above are nett, inclusive of 10% service charge and 5% govemment tax and non-commissionable.

Kindly acknowledge acceptance of our rates. terms and conditions by signing and returning the duplicate of this contract
Contract rates and allotment will not be extended by the Hotel unless a signed agreement s returned to the hotel

Accepted by . “Total Management Sdn. Bhd

Title Confirmed by: - XXX XXXX .
Date B o . Title: o o
Signature: Date

Company Stamp: Signature: o
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