
Kajian i r ~ i  bertujuan untuk menelili unsur kcrantunan herhahasa yang tcrdapal dalam 

pcrhu;lla~~ khusus~lya kcpadit keluarga Meliiyu K ~ t a  akan dnpat ~ n r l ~ h a t  i ~ s s u r - n ~ ~ s ~ ~ r  

Lchalusan hahilra, nilai hudi pka r t i  yang mulra, herhemnh tmggi dan tesantunan 

mcncrusl ungkapan den hata-kata yang dirdarkim dalam pcrhualan. Umpi~manyi~ ~nc l i~ lu i  

sisten~ panggilati, hubungan inli~n, tnesra, hormat dan sebagainye. 

Bsrlitiktolak dari situlah kiln akiln dapat lnclihat l i c~nbal~ bclapa masyari l l l  

M e l i ~ y ~ ~  sclnematlgrlya taya dengim adat sopm lerulamil dali~m pcrhualan abu'luhlr Lak~ 

~ncrcta sclltlr~-har~. Malali unsur kchalusnn tulur hat21 Icloll sehati dill1 ~nlet~jildi idc~lt i l i  

kep~da setlap ~ n d ~ v ~ d u  berbangsa M e l i ~ y ~ ~  l i r t~ny;~ penutur yang 11d;lk tnetnanuhi c i r ~  

tesamunan dalaln pfiuturen, mcrcka tergolong dalnm kategorl ~nanusio yang tidsth 

Irc~~ldah. 

K~IJI~III i r ~ i  jugti ~ncngemukukan c;~da~lg;m itgar unsur kcstin11111an i l l 1  lorus 

diprtlhl~hka~l dalii~n hehidupan masyarakaf Melsyu alnnyil malah masyaralnt Mttlays~a 

selurullnya Hiar apapun cahann dan pengaruh yang melanda dim menulnr, idcntiti 

bangsa Mcloyl~ yiing sctncmangnya terken;ll dcngan ketingg~an hudi pokert~, kchalusan 

hudi bahas;~ dan scgilh nilai Lesilntunan in1 perlu tctap terpclihar;~ clan dipel-falint~l;~n 

sompni bils-h~ln. 



ABSTRACT 

COIIR'l'lr.OllSNESS I N  CONVEHSAI'ION AMONG hlEhlBERS 01; MAI.AY 
FAMILIES 

'The Spoken language oscd In Malay h~ni l ies  IS well noted Ibr its gri~ceful~~css 'l'hts 

study Ihcrcfnrc attempts lo  annlyse the 'elegant' cle~ncnls found In the language 

It wtls revealed from !lie study that Malay Comln~~nlty are blessed with 21 

langui~ge that contain words which arc relined, full ol'courlesy and rich In vz~lues ie: the 

address systems l i ~ r  the elders, Lins and spouse, asylnctrlcnl use of l~t les and in intllnote 

relationship 

llencc the daily conversation of the Malays has hecomc an 'identity trademark' 

for every Mnlny individual. Thus a speaker wi l l  be I;~hclled as h e ~ o ~  ln~prudcnt or 

i~npolitc ~ f h c  or she docs not ablde hy the 'r111cs' 

'The study too, suggests 11101 courtesy In d;~ily convercation aho~lld hc pr;~ctl,cd 

;1111ong M;ll;~y Oomlnun~ty throughout Malavsin Regardless 01' the inllwnccs or 

cl~allctiges to k Pced, the 'Malay idenlily' which is  \\'ell-established sl~ould he 

~)reservc.d and ~naintalned. 


