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ABSTRACT 
 
 

Employee organizational commitment is highly valuable. Organizational commitment 

predicts important variables including absenteeism, organizational citizenship, 

performance and turnover. An effective organization will make sure that there is a spirit 

of cooperation and sense of commitment and satisfaction within the sphere of its 

influence. The purpose of this study is to investigate the effect of personal variables and 

work-related variables on Malaysian employees’ organizational commitment in a France 

Multinational Corporation (MNC). Three measures of organizational commitment 

utilized in this research are affective, normative and continuance commitment. 150 

Malaysian employees’ based at Klang Valley were surveyed for this purpose. The results 

of multiple regression analysis revealed that gender, marital status, job autonomy and job 

performance feedback have significant influence on employees’ organizational 

commitment. The research findings should benefit the France MNC with regard to 

formulating company policies and strategies on its strategic human resource 

management. 
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