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ABSTRAK

Tesis ini mengandungi lapan buah bab  yang bermula dengan Bab
Pendabuluan,  Bab 2 pula membincangkan nitai Kesantunan orang Melayu datam
konteks sosiobudaya masyarakatnya. Scterusnya Bab 3 membincangkan kerangka tesis
vang dimulai dengan konsep kesantunan, perkaitan konsep muka dalam membina
kesantunan, tujuh model kesantunan serta model kesantunan orang Melayu yany
diasaskan daripada input budaya dan kepercayaan Islam.  Bab ini juga menyentuh

tentang pembimaan strategd kesantunan orang Melavu.

Bab 4 moenckankan struktur maglis pertunangan vang dionalisis menerusi
struktur makro dan struktue mikro, Struktor makro digonakan untuk melihat perlakuan
hukan bahasu yang santun sk ketibaan rombongan felaki schingea rombonzan lelaki
pulang. Struktur mihro pula mehhat aspek pengorusan rundingan. Dapatan Kigran
menunukban babuwa maghs perdunangan yang dikap adalah berstruktur, Struktur

3

mithro mempunyar 7 oatur curas Manakals struktur mikro pula mempunyal 3 peringkat,
ratu awal, pertengabiun dun skl Dapatun menunjukkan babaws struktur pertunangan

penting dabsm melanearhan perjalanan maglis vang tertib,

Bab 5 memaparkan dapatan dan tatsican perfukuan verbal dun bukan verbal
vangt shanahses dengan menggunaskan paramcter-parameter dalum perlabhuan
homunthattt: - Dapatan hapan menunjukkan bubaswa intara parameter penting vang
terbubit dalam perlakuan verbul wlah konfiguras: peranan, aménd yaliran, pasangan
acpesensy, pengdangan. gans nama des dan ayvas penyade. Parameter dalam perbskuan

bukun verbal mehbutkan perwakddan, ruang dan parak soswal, cara duduk serta chsprest



muka. Dapatan menunjukkan bahawa kesantunan dalam majlis pertunangan ditentukan

oleh perlakuan verbal dan bukan verbal.

Bab o pula memaparkan analisis artifuk dalam majlis pertunangan yang
melibatkan dulang hantaran, peranannya serta makna bagi setiap artifuk  tersebut.
Kajian menunjukkan bahawa dalam majlis pertunangan, artifak mempunyai makna
yvang tersendirt dan berperanan menyampaikan maksud  hati Maksud  yang
digambarkan mencrusi artifuk menggambarkan perasaan saling menyukai dan harapan

terhadap hubungan vang mesra dan akrab.

Analisis kesantunan berbahasa dengan menygunakan  strategt Kesantunan
berbahasa Khususnva dadam maghs pertunangan dipaparkan d dalam Bab 7. Kajun
mendapatt bahawa terdapat g lapes strateys herbabasa, wita Aategors Srateg Utana
tRNvtersiratan), Kateyors Strategt dan Straregs. Terdapat 8 jems Kategors Ntrafegn vang
Kemudiannya dipecahkan menjadt 38 stradegn vanyg lebrh kKhusus untuk melihat strateg
dalam setiap wint waran. Strafexs Hebahan merupakan strategd erbmga danpada 38
strate vane dinykapkan, dan dukon oleh Seraeege Mg Maoklumat. Stratess Pugian
merupakan strategt terembal, Actersiratan merupakan Katesors Stratess Uluma yanyg
didapaty menguasar 3 Kateyort Mratestt yany menyampatkan maksud secara tduk
Langsung, wtu Kateyory Srategs Kusan, Rugukan Sumber dan Unghapun Rabbant,
Ketersiatn puga didapat terdapat dalim sehahagian heal stratey vang tam. Pemuhihan

strategt Kesantuman bergantung Kepada honteks rundimgan

Bab 8 menyvimpulkan kapan serta mengemukakan saranan Lapan langutan.
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ABSTRACTS

The thesis consists of 8 chapters. Chapter 1 s the introductory chapter while
Chapter 2 discusses the politeness values amony the Malays in the context of socio-
cultural background.  Chapter 3 claborates the thesis frameworks, which includes
politeness coneept, relationship of face concept and politeness development, models of
politeness, as well as politeness models of the Malays hasically derived from cultural
inputs and Islamic taith.  The Chapter also discusses the development of Malays'

politeness strategy.

Chapter 4 cruphasizes the structure o cogagtemient ceremontes, which was
analy zed by mean of macro and nucrostructure. Macrostructure was used as to identify
non-verhal acts ol politeness from the time of bridegroom’s fanmily members arnival ol
thar departure. On the other hand, mwrostructure focuses on the aspects of
management during negotiation, which comprises of three stages, that s, il stage,
middle stage wnd the conchswon. The rescarch findings revealed that enpagement

ceremonies were of structural type, which determined the smooth flow ot the events,

Chapter 5 reveals the findmgs and iterpretation of verbal and noneverbal acts
based on the analyvsis of parameters found witlun commumcative acts. The findings
showed that role confiymration, wrn faking, wdaceney paar, repeating sjormgion,
promominad wxage and poseteve sfatements were commonly used m overbal acts. Beswde
that, use of surrogates, sutng aerangement, socudd space and face expression were

important parameters of pon-verbal acts found m the discussions.  Research findings



concluded that verbal and non-verbal acts determined the level of politeness in

engagement ceremonial,

Chapter 0 reveals artificts analysis of engagement ceremonies. The study found
that artifacts played very significant role in any engagement ceremonials as cach of the
artifacts have its own symbolic role and function. It also reflects the nature of

acceptance for both parties and their longing for cordial relationship.

Politeness analysis by mean of politencss strategy i engagement ceremuonics is
discussed i Chapter 7. The analysis discovered that there are three levels of strategies,
nmamely, mamn category strategy findirectnesyy, category strafeey and stratesyv. The
category Srategy consists of N strategies and these strategies can further be split into 18
specitic strategies. These specific: strategres were used to analyse cach ulterance
recorded during the engagement ceremomials. The most lnghly mentioned or attered
wis Anmerncement Ntrategy o which was followed by Ger-on Information Strategy
Praese: Straregy wus the least mentoned strategy.  Imdireciess have significantly
ntluencad the three types of category siratesy, that as Metaphor Strategy, Rabban
Statement: Stratesy and Refferencial Sorategy The choee of goud stratepies has

assured the smooth process of negotiation dunng engagement ceremoncs

Frnally, Chapter ¥ dicusses the rescarch findings and recommendations,
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Menggambarkan hubungan yang mesra
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