
 

71 

 

REFERENCES 
 
Adams, S.J. (2000), “Gen X: how understanding this population leads to better safety 
programs”, Professional Safety, Vol. 45, No. 1, pp. 26-29. 
 
Adams, V.H., Snyder, C.R., Rand, K.L., Kings, E.A., Simpson, D.R. and Pulvers, K.M. 
(2003), “Hope in workplace”, in Giacalone, R.A. and Jurkiewicz, C.L. (Eds), “The 
Handbook of Workplace Spirituality and Organizational Performance”, M.E. Sharpe, 
Armonk, NY, pp. 367-377. 
 
Allen, N.J. and Meyer, J.P. (1990), “The measurement and antecedents of affective, 
continuance and normative commitment to the organization”, Journal of Occupational 
Psychology, Vol. 63, Vol. 1, pp. 1-18. 
 
Allen, N.J. and Meyer, J.P. (1996), “Affective, continuance, and normative commitment 
to the organization: an examination of construct validity”, Journal of Vocational 
Behavior, Vol. 49, No. 3, pp. 252-276. 
 
Allen, N.J. and Meyer, J.P. (2000), “Construct validation in organizational behavior 
research: the case of organizational commitment”, in Goffin, R.D. and Helmes, E. (Eds), 
Problems and Solutions in Human Assessment: Honoring Douglas N. Jackson at 
Seventy, Kluwer, Norwell, MA, pp. 285-314. 
 
Ashford, B.E. and Pratt, M.G. (2003), “Institutionalized spirituality: an oxymoron?”, in 
Giacalone, R.A. and Jurkiewicz, C.L. (Eds), “Handbook of Workplace Spirituality and 
Organizational Performance”, M.E. Sharpe, New York, NY, pp. 93-107. 
 
Ashmos, D.P. and Duchon, D. (2000), “Spirituality at work: conceptualization and 
measure”, Journal of Management Enquiry, Vol. 9, No. 2, pp. 134-145. 
 
Baumeister, R.F. and Leary, M.R. (1995), “The need to belong: Desire for interpersonal 
attachments as a fundamental human motivation”, Psychological Bulletin, Vol. 117, No. 
3, pp. 497-529. 
 
Beazley, D. and Gemmill, G. (2006), “Spirituality and entrepreneurship”, Journal of 
Management, Spirituality and Religion, Vol. 3, No. 3, pp. 258-270. 
 
Biberman, J. and Whitty, M. (1997), “A postmodern spiritual future for work”, Journal of 
Organizational Change Management, Vol. 10 No. 2, pp. 130-138. 
 
Bradford, F.W. (1993), “Understanding „Gen X‟”, Marketing Research, Vol. 5, No. 1, p. 
54. 
 
Bromet, E.J., Dew, A. and Parkinson, D.K. (1990), “Spillover between work and family: 
A study of blue-collar working wives”, in Eckenrode, J. and Gore, S. (Eds), “Stress 
between Work and Family”, Plenum, London, pp. 133-152. 



 

72 

 

Brown, J. (1992), “Corporation as community: a case for a new era”, in Renesch, J. 
(Ed.), “New Traditions in Business: Spirit and Leadership in the 21st Century”, Berrett-
Koehler, San Francisco, CA, pp. 123-139. 
 
Brown, S.P. and Leigh, T.W. (1996), “A new look at psychological climate and its 
relationship to job involvement, effort, and performance”, Journal of Applied Psychology, 
Vol. 81, No. 4, pp. 358-368. 
 
Brown, R.B. (2003), “Organizational spirituality: The sceptic‟s version”, Organization, 
Vol. 10, No. 2, pp. 393-400. 
 
Bruce, S. (1996), “Religion in the Modern World”, Oxford University Press, Oxford. 
 
Burack, E.H. (1999), “Spirituality in the workplace”, Journal of Organizational Change 
Management, Vol. 12, No. 4, pp. 280-291. 
 
Burroughs, S.M. and Eby, L.T. (1998), “Psychological sense of community at work: A 
measurement system and explanatory framework”, Journal of Community Psychology, 
Vol. 26, No. 6. pp. 509-532. 
 
Cameron, K.S., Bright, D. and Caza, A. (2004), “Exploring the relationships between 
organizational virtuousness and performance”, American Behavioral Scientist, Vol. 47, 
No. 6, pp. 766-790. 
 
Cash, K.C. and Gray, G.R. (2000), “A framework for accommodating religion and 
spirituality in the workplace”, Academy of Management Executive, Vol. 14, No. 3, pp. 
124-134. 
 
Catlette, B. and Hadden, R. (1998), “Contented Cows Give Better Milk: The Plain Truth 
About Employee Relations and Your Bottom Line”, Saltillo Press, Germantown, TN. 
 
Cavanagh, G.F. (1999), “Spirituality for managers: context and critique”, Journal of 
Organizational Change Management, Vol. 12, No. 3, pp. 186-199. 
 
Channon, J. (1992), “Creating esprit de corps”, in Renesch, J. (Ed.) “New Traditions in 
Business: Spirit and Leadership in the 21st Century”, Berrett-Koehler, San Francisco, 
CA, pp. 53-68. 
 
Christopher, A.N., Kuo, S.V., Abraham, K.M., Noel, L.W. and Linz, H.E. (2004), 
“Materialism and affective well-being: The role of social support”, Personality and 
Individual Differences, Vol. 37, No. 3, pp. 463-470. 
 
Coakes, S.J., Steed, L. and Ong, C. (2009), “SPSS VERSION 16.0 for Windows: 
Analysis without Anguish”, John Wiley & Sons, Australia. 
 



 

73 

 

Cooper-Thomas, H.D., van Vianen, A. and Anderson, N. (2004), “Changes in person-
organization fit: The impact of socialization tactics on perceived and actual person-
organization fit”, European Journal of Work and Organizational Psychology, Vol. 13, No. 
1, pp. 52-78. 
 
Csikszentmihalyi, M. (2003), “Good business: Leadership, flow and the making of 
meaning”, Vikings, New York, NY. 
 
Cunha, M.P., Rego, A. and D‟Oliveira, T. (2006), “Organizational spiritualities: an 
ideology-based typology”, Business and Society, Vol. 45, No. 2, pp. 211-234. 
 
Dean, K.L. (2004), “Systems thinking‟s challenge to research in spirituality and religion 
at work: an interview with Ian Mitroff”, Journal of Organizational Change Management, 
Vol. 17, No. 1, pp. 11-25. 
 
Dekro, J. and Bush, L. (1998), “Shareholder activism and the „torah of money‟”, Tikkun, 
Vol. 13, No. 5, pp. 66-67. 
 
Delbecq, L.A. (1999), “Christian spirituality and contemporary business leadership”, 
Journal of Organizational Change Management, Vol. 12, No. 4, pp. 345-349. 
 
Driver, M. (2005), “From empty speech to full speech? Reconceptualizing spirituality in 
organizations based on a psychoanalytically-grounded understanding of the self”, 
Human Relations, Vol. 58, No. 9, pp. 1091-1110. 
 
Duchon, D. and Plowman, D.A. (2005), “Nurturing the spirit at work: impact on work unit 
performance”, The Leadership Quarterly, Vol. 16, No. 5, pp. 807-833. 
 
Dutton, J.E., Duberich, J.M. and Harquail, C.V. (1994), “Organizational images and 
member identification”, Administrative Science Quarterly, Vol. 39, No. 2, pp. 239-263. 
 
Eisenberger, R., Armeli, S., Rexwinkel, B., Lynch, P.D. and Rhoades, L. (2001), 
“Reciprocation of perceived organizational support”, Journal of Applied Psychology, Vol. 
86 No. 1, pp. 42-51. 
 
Fox, M. (1994), “The Reinvention of Work: A New Vision of Livelihood for Our Time”, 
Harper SanFrancisco, San Francisco, CA. 
 
Fredrickson, B.L. (2001), “The role of positive emotions in positive psychology: The 
broaden-and-build theory of positive emotions”, American Psychology, Vol. 56, No. 3, 
pp. 218-226. 
 
Freiberg, K. and Freiberg, J. (1996), “Nuts! Southwest Airlines‟ Crazy Recipe for 
Business and Personal Success”, Bard Books, Austin, TX. 
 



 

74 

 

Freshman, B. (1999), “An exploratory analysis of definitions and applications of 
spirituality in the workplace”, Journal of Organizational Change Management, Vol. 12, 
No. 4, pp. 318-327. 
 
Fry, L.W. (2003), “Toward a theory of spiritual leadership”, Leadership Quarterly, Vol. 
14, No. 6, pp. 693-727. 
 
Fry, L.W., Vitucci, S. and Cedillo, M. (2005), “Spiritual leadership and army 
transformation: Theory, measurement, and establishing a baseline”, Leadership 
Quarterly, Vol. 16, No. 5, pp. 835-862. 
 
Garcia-Zamor, J. (2003), “Workplace spirituality and organizational performance”, Public 
Administration Review, Vol. 63, No. 3, pp. 355-363. 
 
Gavin, J.H. and Mason, R.O. (2004), “The virtuous organisation: The value of happiness 
in the workplace”, Organizational Dynamics, Vol. 33, No. 4, pp. 379-392. 
 
Giacalone, R.A. and Jurkiewicz, C.L. (Eds) (2003), “Handbook of Workplace Spirituality 
and Organizational Performance”, M.E. Sharpe, New York, NY. 
 
Giacalone, R.A., Paul, K. and Jurkiewicz, C.L. (2005), “A preliminary investigation into 
the role of positive psychology in consumer sensitivity to corporate social performance”, 
Journal of Business Ethics, Vol. 58, No. 4, pp. 295-305. 
 
Gibbons, P. (2000), “Spirituality at work: definitions, measures, assumptions, and 
validity claims”, paper presented at the Academy of Management, Toronto. 
 
Graber, D.R. (2001), “Spirituality and healthcare organizations”, Journal of Healthcare 
Management, Vol. 46, No. 1, pp. 39-50. 
 
Guillory, W.A. (2000), “The Living Organization: Spirituality in the Workplace”, 
Innovations International Inc., Salt Lake City, UT. 
 
Gull, G.A. and Doh, J. (2004), “The „transmutation‟ of the organization: toward a more 
spiritual workplace”, Journal of Management Inquiry, Vol. 13, No. 2, pp. 128-139. 
 
Gunther, M. (2001), “God and business”, Fortune, Vol. 144, No. 1, pp. 59-80. 
 
Hair, J.F., Black, B., Babin, B., Anderson, R.E. and Tatham, R.L. (2006), “Multivariate 
Data Analysis”, Sixth Edition, Prentice Hall, NJ. 
 
Haller, M. and Hadler, M. (2006), “How social relations and structures can produce 
happiness and unhappiness: An international comparative analysis”, Social Indicators 
Research, Vol. 75, No. 2, pp. 169-216. 
 



 

75 

 

Hancock, P.G. (1997), “Citizenship or vassalage? Organizational membership in the 
age of unreason”, Organization, Vol. 4, No. 1, pp. 93-111. 
 
Hart, D.W. and Brady, F.N. (2005), “Spirituality and archetype in organisational life”, 
Business Ethics Quarterly, Vol. 15, No. 3, pp. 409-428. 
 
Hawley, J. (1993), “Reawakening the Spirit in Work: The Power of Dharmic 
Management”, Berrett-Koehler Publishers, San Francisco, CA. 
 
Heppner, P.P. and Heppner, M.J. (2004), “Writing and Publishing Your Thesis, 
Dissertation, and Research”, Thomson Brooks/Cole, Canada. 
 
Herrbach, O. and Mignonac, K. (2004), “How organizational image affects employee 
attitudes”, Human Resource Management Journal, Vol. 14, No. 4, pp. 76-88. 
 
Hofstede, G. (1991), “Cultures and organizations: Software of the mind”, McGraw-Hill, 
London. 
 
Jacobson, N.P. (1983), “Buddhism & the Contemporary World”, Southern Illinois 
University Press, Carbondale, IL. 
 
Judge, W.Q. (1999), “The Leader‟s Shadow: Exploring and Developing Executive 
Character”, Jossey-Bass, Thousand Oaks, CA. 
 
Jurkiewicz, C.E. (2000), “Gen X and the public employee”, Public Personnel 
Management, Vol. 29, No. 1, pp. 55-74. 
 
Jurkiewicz, C.L. and Giacalone, R.A. (2004), “A values framework for measuring the 
impact of workplace spirituality on organizational performance”, Journal of Business 
Ethics, Vol. 49. No. 2, pp. 129-142. 
 
Kahnweiler, W. and Otte, F.L (1997), “In search of the soul of HRD”, Human Resource 
Development Quarterly, Vol. 8, No. 2, pp. 171-181. 
 
Karasek, R. and Theorell, T. (1990), “Healthy Work: Stress, Productivity, and the 
Reconstruction of Working Life, Basic Books”, New York, NY. 
 
Kets de Vries, M.F.R. (2001), “Creating authentizotic organisations: Well-functioning 
individuals in vibrant companies”, Human Relations, Vol. 54, No. 1, pp. 101-111. 
 
Kim, W.C. and Mauborgne, R. (1998), “Procedural justice in strategic decision making, 
and the knowledge economy”, Strategic Management Journal, Vol. 19, No. 4, pp. 323-
338. 
 



 

76 

 

King, S. and Nicol, D.M. (1999), “Organizational enhancement through recognition of 
individual spirituality: reflections of Jaques and Jung”, Journal of Organizational Change 
Management, Vol. 12 No. 3, pp. 234-242. 
 
Kouzes, J.M. and Posner, B.Z. (1995), “The leadership challenge: How to keep getting 
extraordinary things done in organizations”, Jossey-Bass, San Francisco, CA. 
 
Kriger, M.P. and Hanson, B.J. (1999), “A value based paradigm for creating truly 
healthy organizations”, Journal of Organizational Change Management, Vol. 12, No. 4, 
pp. 302-317. 
 
Krishnakumar, S. and Neck, C.P. (2002), “The „what‟, „why‟ and „how‟ of spirituality in 
the workplace”, Journal of Managerial Psychology, Vol. 17, No. 3, pp. 153-164. 
 
Kupperschmidt, B.R. (2000), “Multigenerational employees: strategies for effective 
management”, The Health Care Manager, Vol. 19, No. 1, pp. 65-76. 
 
Laabs, J.J. (1995), “Balancing spirituality and work”, Personnel Journal, Vol. 74, No. 9. 
pp. 60-62. 
 
Leigh, P. (1997), “The new spirit at work”, Training and Development, Vol. 51, No. 3, pp. 
26-34. 
 
Madsen, S.R., Miller, D. and John, C.R. (2005), “Readiness for organizational change: 
do organizational commitment and social relationships in the workplace make a 
difference?”, Human Resource Development Quarterly, Vol. 16, No. 2, pp. 213-233. 
 
Malphurs, A. (1996), “Values-driven Leadership: Discovering and Developing Your Core 
Values for Ministry”, Baker Books, Grand Rapids, MI. 
 
Manz, C.C., K.K., Marx, R. and Neck, C.P. (2001), “The Wisdom of Solomon at Work: 
Ancient Virtues for Living and Leading Today”, Berrett-Koehler, San Francisco, CA. 
 
Martin, A., Jones, E. and Callan, V.J. (2005), “The role of psychological climate in 
facilitating employee adjustment during organizational change”, European Journal of 
Work and Organizational Psychology, Vol. 14, No. 3, pp. 263-289. 
 
Maynard, H.B. (1992), “Evolution of human consciousness”, in Renesch, J. (Ed.), “New 
Traditions in Business: Spirit and Leadership in the 21st Century,” Berrett-Koehler, San 
Francisco, CA, pp. 39-52. 
 
Menon, J.K. (1997), “Srimad Bhagavad Gita”, Devi Book Stall, Kodungalloor, India. 
 
Meyer, J.P. and Allen, N.J. (1991), “A three-component conceptualization of 
organization commitment”, Human Resource Management Review, Vol. 1, No. 1, pp. 
61-98. 



 

77 

 

Meyer, J.P. and Allen, N.J. (1997), “Commitment in the Workplace: Theory, Research, 
and Application”, Sage, Thousand Oaks, CA. 
 
Meyer, J.P. and Herscovitch, L. (2001), “Commitment in the workplace: toward a 
general model”, Human Resource Management Review, Vol. 11, No. 3, pp. 299-326. 
 
Miller, W.C. (1992), “How do we put our spiritual values to work?”, in Renesch, J. (Ed.), 
“New Traditions in Business: Spirit and Leadership in the 21st Century,” Berrett-Koehler, 
San Francisco, CA, pp. 69-80. 
 
Milliman, J., Ferguson, J., Trickett, D. and Condemi, B. (1999), “Spirit and community at 
Southwest Airlines: an investigation of a spiritual values-based model”, Journal of 
Organizational Change Management, Vol. 12, No. 3, pp. 221-233. 
 
Milliman, J., Czaplewski, A.J. and Ferguson, J. (2003), “Workplace spirituality and 
employee work attitudes: An exploratory empirical assessment”, Journal of 
Organizational Change Management, Vol. 16, No. 4, pp. 426-447. 
 
Mitroff, I.I. and Denton, E.A. (1999), “A Spiritual Audit of Corporate America”, Jossey-
Bass Publishers, San Francisco, CA. 
 
Mitroff, I.I. (2003), “Do not promote religion under the guise of spirituality”, Organization, 
Vol. 10 No. 2, pp. 375-382. 
 
Mohamed, A.A., Wisnieski, J., Askar, M. and Syed, I. (2004), “Towards a theory of 
spirituality in the workplace”, Competitiveness Review, Vol. 14, No. 1/2, pp. 102-107.  
 
Moore, T. (1992), “Care of the Soul”, HarperCollins, New York, NY. 
 
Moore, T.W. and Casper, W.J. (2006), “An examination of proxy measures of workplace 
spirituality: A profile model of multi-dimensional constructs”, Journal of Leadership and 
Organisational Studies, Vol. 12, No. 4, pp. 109-118.  
 
Morris, T. (1997), “If Aristotle ran General Motors”, Henry Holt, New York, NY. 
 
Mowday, R.T., Steers, R.M. and Porter, L.W. (1979), “The measurement of 
organisational commitment”, The Journal of Vocational Behavior, Vol. 14, pp. 224-247. 
 
Naylor, T.H., Willimon, W.H. and Osterberg, R. (1996), “The Search for Meaning in the 
Workplace”, Abington Press, Nashville, TN. 
 
Neal, J.A. (1997), “Spirituality in management education: a guide to resources”, Journal 
of Management Education, Vol. 21 No. 1, pp. 121-139. 
 



 

78 

 

Neal, J.A. and Bennet, J. (2000), “Examining multi-level or holistic spiritual phenomena 
in the work place”, Management, Spirituality, & Religion Newsletter, Academy of 
Management, Winter, pp. 1-2. 
 
Neck, C.P. and Milliman, J.F. (1994), “Thought self-leadership: Finding spiritual 
fulfillment in organizational life”, Journal of Managerial Psychology, Vol. 9, No. 6, pp. 9-
17. 
 
Nunnally, J.C. (1978), “Psychometric Theory”, Second Edition, McGraw-Hill, New York, 
NY. 
 
Nur, Y.A. and Organ, D.W. (2006), “Selected organizational outcome correlates of 
spirituality in the workplace”, Psychological Reports, Vol. 98, pp. 111-120. 
 
O‟Reilly, C.A. III, Chatman, J. and Caldwell, D.F. (1991), “People and organizational 
culture: A profile comparison approach to assessing person-organization fit”, Academy 
of Management Journal, Vol. 34, No. 3, pp. 487-516. 
 
Pallant, J. (2005), “SPSS Survival Manual”, Allen and Unwin, Sydney. 
 
Pava, M.L. (2003), “Searching for spirituality in all the wrong places”, Journal of 
Business Ethics, Vol. 48, No. 4, pp. 393-400. 
 
Pawar, B.S. (2009), “Individual spirituality, workplace spirituality and work attitudes: An 
empirical test of direct and interaction effects”, Leadership & Organization Development 
Journal, Vol. 30, No. 8, pp. 759-777. 
 
Pfeffer, J. and Vega, J.F. (1999), “Putting people first for organizational success”, The 
Academy of Management Executive, Vol. 13, No. 2, pp. 37-45. 
 
Pfeffer, J. (2003), “Business and spirit: management practices that sustain values”, in 
Giacalone, R.A. and Jurkiewicz, C.L. (Eds), “The Handbook of Workplace Spirituality 
and Organizational Performance”, M.E. Sharpe, Armonk, NY. 
 
Rego, A., Pina e Cunha, M. and Souto, S. (2007), “Workplace Spirituality, Commitment, 
and Self-Reported Individual Performance”, Management Research, Vol. 5, No. 3, pp. 
163-183. 
 
Rego, A. and Pina e Cunha, M. (2008), “Workplace spirituality and organizational 
commitment: an empirical study”, Journal of Organizational Change Management, Vol. 
21, No. 1, pp. 53-75. 
 
Rice, E. (1978), “Ten Religions of the East”, Four Winds Press, New York, NY. 
 
Richards, D. (1995), “Artful Work: Awakening Joy, Meaning, and Commitment in the 
Workplace”, Barrett-Koehler, San Francisco, CA. 



 

79 

 

Sanders, J.E. III, Hopkins, W.E. and Geroy, G.D. (2003), “From transactional to 
transcendental: toward and integrated theory of leadership”, Journal of Leadership and 
Organizational Studies, Vol. 9, No. 4, pp. 21-31. 
 
Settoon, R.P., Bennett, N. and Liden, R.C. (1996), “Social exchange in organizations: 
perceived organizational support, leader-member exchange, and employee reciprocity”, 
Journal of Applied Psychology, Vol. 81, pp. 219-227. 
 
Shellenbarger, S. (2000), “More relaxed boomers, fewer workplace frills and other job 
trends”, Wall Street Journal, December 27, p. B-1. 
 
Simmons, B.L. and Nelson, D.L. (2001), “Eustress at work: The relationship between 
hope and health in hospital nurses”, Health Care Management Review, Vol. 26, No. 4, 
pp. 7-18. 
 
Sims, R.L. and Kroeck, K.G. (1994), “The influence of ethical fit on employee 
satisfaction, commitment and turnover”, Journal of Business Ethics, Vol. 13, No. 12, pp. 
939-947. 
 
Smola, K.W. and Sutton, C.D. (2002), “Generational differences: revisiting generational 
work values for the new millennium”, Journal of Organizational Behavior, Vol. 23, No. 1, 
pp. 363-382. 
 
Strack, G., Fottler, M.D., Wheatley, M.J. and Sodomka, P. (2002), “Spirituality and 
effective leadership in healthcare: is there a combination?”, Frontiers of Health Services 
Management, Vol. 18, No. 4, pp. 3-17. 
 
Thompson, W.D. (2000), “Can you train people to be spiritual?”, Training and 
Development, Vol. 54, No. 12, pp. 18-19. 
 
Tischler, L., Biberman, J. and McKeage, R. (2002), “Linking emotional intelligence, 
spirituality and workplace performance: definitions, models and ideas for research”, 
Journal of Managerial Psychology, Vol. 17, No. 3, pp. 203-218. 
 
Turner, J. (1999), “Spirituality in the workplace”, caMagazine, Vol. 132, No. 10, pp. 41-
42. 
 
Wagner-Marsh, F. and Conely, J. (1999), “The fourth wave: The spiritually based firm”, 
Journal of Organizational Change Management, Vol. 12, No. 4, pp. 292-301. 
 
Weiss, H.M. and Cropanzano, R. (1996), “Affective events theory: A theoretical 
discussion of the structure, causes and consequences of affective experiences at work”, 
Research in Organizational Behavior, Vol. 18, No. 1, pp. 1-74. 
 



 

80 

 

Wright, T.A. and Cropanzano, R. (2004), “The role of psychological well-being in job 
performance: A fresh look at an age-old quest”, Organizational Dynamics, Vol. 33. No. 
4, pp. 338-351. 
 
Yousef, D. (2000), “Organizational commitment as a mediator of relationship between 
Islamic work ethic and attitudes toward organizational change”, Human Relations, Vol. 
53, No. 4, pp. 513-537. 
 
Yu, H.C. and Miller, P. (2003), “The generation gap and cultural influence – a Taiwan 
empirical investigation”, Cross Cultural Management, Vol. 10, No. 3, pp. 23-41. 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


