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ABSTRAK

Satu Kajian Daya Ketahanan Kaunselor Sekolah Di Malaysia

Kementerian Pendidikan Malaysia telah melaksanakan skim perkhidmatan
kaunseling sepenuh masa di sekolah-sekolah menengah sejak awal tahun 1996. Setelah
lebih kurang empat tahun, didapati sebilangan kaunselor telah meletak jawatan dan
sebilangan lagi telah diminta untuk meletak jawatan mereka atas sebab-sebab tertentu.
Berdasarkan pemerhatian dan juga maklum balas terus daripada para kaunselor yang
masih berkhidmat di sekolah-sekolah, terdapat banyak isu yang perlu ditangani untuk
membendung keadaan ini. Namun begitu, adalah dipercayai bahawa tahap kesejahateraan
psikologi para kaunselor adalah faktor penentu utama dalam menjayakan perkhidmatan
kaunseling sepenuh masa di sekolah-sekolah. Kaunselor yang sejahtera dan berdaya
tahan khususnya, berupaya memulihkan diri dengan cepat apabila menghadapi kesulitan
dan kekecewaan. Mereka pantas mengembalikan kefungsian diri apabila mengalami
tekanan dengan memuhasabahkan diri dan mengaplikasikan kemahiran memujuk dan
merawat diri, Fenomena inilah yang telah mencetuskan minat kajian ini untuk mencari
jawapan kepada soalan-soalan berikut: (1) Sejauh manakah daya ketahanan diri para
kaunselor sekolah? (2) Siapakah para kaunselor yang berdaya tahan? (3) Bagaimanakah
profil ketahanan para kaunselor? (4) Adakah persekitaran sekolah mempengaruhi daya
ketahanan kaunselor? (5) Adakah daya ketahanan kaunselor dipengaruhi oleh kelayakan
akademik dan ikhtisas mereka? (6) Apakah prediktor-prediktor daya ketahanan umum
para kaunselor? (7) Apakah korelasi di antara daya ketahanan kaunselor dengan efikasi

kendiri dan “burnout' 7



Kajian ini telah dijalankan untuk mencari jawapan kepada tujuh soalan kajian
utama dengan menggunakan Resiliency Attitudes Scales, General Self-Efficacy Scale, dan
Burnout Potential Inventory. Kesemua instrumen kajian ini telah diterjemahkan ke dalam
bahasa Melayu dan ditentusahkan dalam satu kajian awal sebelum digunakan dalam
kajian ini. Bacaan Cronbach's alpha untuk ketiga-tiga instrumen adalah .84, .94, dam .81.
Sementara bacaan Guttman Split-half pula adalah .85, .93, dan .84. Soal-selidik telah
dihantar kepada 1, 061 orang kaunselor sepenuh masa di seluruh Malaysia dan 615

(57.96%) orang telah mengembalikannya.

Pengiraan Indeks Dayatahan (Resiliency Index) menghasilkan min 71.94 dengan
sisihan lazim 4.40. Daripada 615 subjek kajian, 414 orang (67.32%) didapati berdaya
tahan dengan Indeks Dayatahan (ID) mereka 70 dan ke atas. Selebihnya, 201 orang
(32.68%) didapati tidak berdaya tahan. Analisis lanjutan telah dilakukan untuk mengenal
pasti kaunselor berdaya tahan berasaskan ras, jantina dan lokasi sekolah. Profil kaunselor
yang berdaya tahan yang telah dikumpul dan disusun-atur adalah Creativity, Morality,
Initiative, Relationships, Independence, Humor, dan Insight. Ketujuh-tujuh komponen
daya ketahanan ini adalah berdasarkan teori daya ketahanan Wolin dan Wolin (1993).
Persekitaran sekolah berdasarkan sekolah berasrama penuh dan harian; sekolah bandar
dan luar bandar; sekolah lelaki, perempuan dan campuran; sekolah teknik, agama, China
dan biasa; dan sekolah berprestasi akademik rendah, sederhana, dan tinggi didapati tidak
membawa kesan yang signifiken terhadap daya ketahanan kaunselor. Analisis melalui

ujian-t dan ANOVA menunjukkan bahawa tiada perbezaan daya ketahanan yang



signifiken dalam kelima-lima pengkategorian sekolah tersebut. Walau bagaimanapun,
analisis yang sama terhadap kelayakan akademik dan ikhtisas kaunselor menunjukkan
pengaruh yang signifiken ke atas daya ketahanan kaunselor. Keputusan stepwise multiple
regression menunjukkan bahawa Morality, Creativity, Initiative, dan Relationship secara
bersama menyumbang sebanyak 35.20% daripada variance keseluruhan daya ketahanan
umum para kaunselor. Perhubungan keseluruhan juga didapati signifiken (F 4610 = 82.70,
p <.001). Morality didapati adalah prediktor terbaik yang menyumbang sebanyak 24.70%
variance, manakala Relationship (1.00% variance) pula, adalah prediktor yang terakhir
yang termasuk ke dalam prediction equation. Akhir sekali, daya ketahanan para
kaunselor didapati mempunyai korelasi sederhana dengan efikasi kendiri (r = .57,

p <.05) dan berkorelasi sederhana secara negatif dengan *burnout' (r = -42, p <.05).

Berdasarkan dapatan kajian, implikasi teori dan praktikal daya ketahanan telah
dibincangkan. Sesungguhnya, daya ketahanan adalah elemen penting dalam tugas
seseorang kaunselor sekolah. Usaha mempertingkatkan daya ketahanan diri adalah sejajar
dengan prinsip asas kaunseling, Namun begitu, adalah perlu bagi para kaunselor sendiri
senantiasa mengawal selia tahap kesejahteraan fizikal dan mental dirinya. Kaunselor
yang sejahtera dan berdaya tahan pasti lebih berupaya membantu kliennya mengatasi

halangannya agar dapat berkembang ke tahap yang optimum.



ABSTRACT

The Ministry of Education in Malaysia implemented the full-time counseling
scheme in secondary schools in early 1996. After about four years, it was observed that
a sizeable number of counselors resigned from their post. There were also some who
were asked to relinquish their post due to attitudinal problems. Based on observation as
well as direct feedback from practicing counselors, there are far too many issues to be
addressed to arrest the situation. Nevertheless, it is believed that the psychological
make-up of the counselors themselves is the major determining factor in ensuring the
success of the counseling service in schools. The resilient ones are able to bounce back
quickly from any setbacks and disappointments. They recoil fast from pressure and
regain their level of productivity through a self-reflective and self-soothing capacity.
This has prompted the researcher's inquiry interests to seek answers to the following
questions: 1. How resilient are Malaysian school counselors? 2, Who are the resilient
counselors? 3. What is the resiliency profile of school counselors in Malaysia? 4. Does
school environment affect their resilience? 5. Is their resilience influenced by their
academic and professional qualifications? 6. What are the main predictors of counselors’
general resilience? 7. Is resilience correlated significantly with self-efficacy and

burnout?

The study was conducted to seek answers to these research questions using the
Bahasa Melayu version of the Resiliency Attitudes Scale, the General Self-Efficacy
Scale, and Burnout Potential Inventory. These instruments were translated and validated

in a pilot study before being used in the study. The internal consistency of Cronbach's



alpha for the three instruments were .84, .94, and .81 respectively. Reliability analysis
using Guttman Split-half procedure yielded readings of .85, .93 and .84. Questionnaires
were sent to 1,061 full-time counselors throughout Malaysia , of which 615 (57.96%)

responded.

The computation of the Resiliency Index (RI) yielded a mean of 71.94 with a
standard deviation of 4.40. Out of 615 respondents, 414 (67.32%) of them were found
to be resilient with a mean RI of 70 and above. The remaining 201 (32.68%)
respondents were found to be non-resilient. Further analyses were done to identify
resilient counselors according to their race, gender and school location. The resilient
counselors were found to have a profile of Creativity, Morality, Initiative,
Relationships, Independence, Humor, and Insight, which constitute resiliency according
to Wolin and Wolin's (1993) theory of resilience. The school environment, in terms of
boarding and day schools; rural and urban schools; boys', girls' and coeducational
schools; technical, religious, Chinese and normal schools; and academically low,
average and high performing schools, was found to have no significant effect on
counselor resilience. This is concluded from t-test analyses and ANOVA which yielded
no significant difference in counselor resilience in all the five school categorizations.
On the other hand, -test analyses and ANOVA showed that the counselors' academic
and professional counseling qualifications have a significant influence on their
resilience. The results of the stepwise multiple regression showed that Morality,
Creativity, Initiative and Relationship together contributed 35.20% of the total variance

of counselors' general resilience. And the overall relationship was also found to be



vi

significant (F 4, 610= 82.70, p < .001). Morality was found to be the best predictor, which
accounted for 24.70% of the variance, whereas Relationship which accounted for
1.00% of the variance, was the last predictor that entered the prediction equation. The
subjects’ resilience was found to be moderately correlated with their self-efficacy (r =
57, p < .05), and negatively correlated with their burnout score (r = -.42, p < .05). The
results were interpreted and discussed based on Wolin and Wolin's (1993) theory as

well as the literature reviewed.

Based on the findings, the theoretical and practical implications were discussed.
Inevitably, resilience features prominently in the counselors' work with their clients.
Promoting self-resilience is highly consonant with the basic principle of counseling.
Nevertheless, the counselors themselves need to constantly monitor their own physical
and mental wellbeing. Healthy and resilient counselors are definitely more capable of
helping their clients to overcome obstacles that block their optimal personal

development.
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