Appendix I: Average and Standard Deviation for the Attributes (by Company)
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Appendix Il: All respondents’ data
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Appendix II:

All
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respondents’ data (cont)
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Appendix 1l

All respondents’ data (cont)
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Appendix |k
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All respondents’ data(cont)
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Appendix i

Factor Analysis

Rotéted Component Matrix@

Component

3

Steering

system
Users

system

of system

to remedy
problem

Effective

systems
Feeling of

the output

systems
privacy

of output

System

meets the
objectives

Availability of
the system

committee for
development of

involvement in
development of

Accessibility to
the system

Response time of
the system

Low percentage

breakdown

Improvement of
systems required

Fast response
from support staff

training provided
Confidence in

participation
Timeliness of
Flexibility of

data and reports
available from
Data security and
Completeness
information
Understanding

of systems

development
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Appendix lli{(cont)
Rotated Component Matrix®

Component

- 1 2 3 4 5

Reliability of the
system 846 149 397 | -34E-03 .212

Systems help in

carrying out 262 |5.559E-02 .855 -1.6E-02 412
daily functions.

Relevant of the

output 648 258 630 - 141 246
Communications
between IS staff
and managerial
users

Accuracy of

g‘rff\fgzg‘;”y e 920 349 |2.824E-02 136 | -5.8E.02

system
Currency

E)L:J?;St‘date) of 819 362 297 |6.989E-02 -.298

information
Prompt

rectification of .568 470 .381 .305 450
problem

Ease of use of

Documentation of
the system -209 211 227 |3.266E-02 .863

560 661 113 257 208

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 8 iterations.
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Appendix IV

Total Variance Explained

Initial Eigenvalues

% of Cumulative
Component Total Variance %
1 16.804 64.631 64.631
2 3.111 11.967 76.597
3 2.644 10.168 86.765
4 1.355 5.212 91.977
5 1.100 4230 96.207
6 .595 2287 98.494
7 .392 1.5086 100.000
8 1.395E-15 |5.366E-15 100.000
9 6.612E-16 }2.543E-15 100.000
10 5557E-16 |2.137E-15 100.000
11 4. 104E-16 |1.579E-15 100.000
12 3.252E-16 |1.251E-15 100.000
13 2.948E-16 [1.134E-15 100.000
14 2.309E-16 |8.882E-16 100.000
15 1.744E-16 |6.709E-16 100.000
16 1.055E-16 |4.058E-16 100.000
17 -5 5E-17 -2.1E-16 100.000
18 -8.7E-17 -3.3E-16 100.000
19 -1.6E-16 -6.0E-16 100.000
20 -1.8E-16 -6.8E-16 100.000
21 -2.8E-16 -1.1E-15 100.000
22 -3.8E-16 -1.5E-15 100.000
23 -4 6E-16 -1.86-15 100.000
24 -5 5E-16 -2.1E-15 100.000
25 -1.6E-15 -6.1E-15 100.000
26 -5 0E-15 -1.9E-14 100.000
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Appendix V : Sample questionnaire

Please consider the following attributes of a computer-based information system. Evaluate the degree of
performance attained within your organization. Below is a scale of 1 to 5 with each number representing a
level of performance.

Please evaluate each attribute base on this scale, and circle the appropriate number.(note : system defined
as all the computer-base informatin system you used)

Very poor Poor Neutral Good Excellent
@) @] @) @) Q
1 2 3 4 5

Availability of the system

Timeliness of the output

Relevant of the output

Communications between IS staff and managerial users
Accuracy of information provided by the system
Currency (up-to-date) of output information

Prompt rectification of probiem

Ease of use of the system

9. Documentation of the system

10. Steering committee for development system

11. Users involvement in development of system.

12. Accessibility to the system

13. Response time of the systems

14. Low percentage of system breakdown

15. Improvement of system required? Yes
16. Fast response from support staff to remedy problem
17. Effective training provided

18. Confidence in systems

19. Feeling of participation

20. Flexibility of data and reports available from systems
21. Data security and privacy

22. Completeness of output information

23. Understanding of systems

24. System development meets the objectives

25. Satisfaction of the systems

26. Reliability of the system

27. Systems help in carrying out daily functions

28. Other comments:
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Personal Particulars :

Age (years) : Education : Position :
1 <20 1 _____SRP 1 Clerical staff
2 21 ~30 2 _____SPM 2 _____ Operational staff
3 31 ~40 3 _____STPM 3 _____ Technical staff
4 41 ~ 50 4 _ Certificate 4 _ Executive
5 > 50 5 ___ Diploma 5 ___ Manager Level
6 __ degree or Higher 6 ____ _ Other ( please specify :

)

Have you received any information technology training ?
( if yes, please specify)
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