RUJUKAN



S

v

RUJUKAN

. Allen, N.J. and Meyer J.P. (1990), The Measurement and Antecedents of

Affective, Continuance and Normative Commitment to the Organization,
Journal of Occupational Psychology, 63, 1-18.

. Allen, N.J. and Meyer J.P. (1996), Affective, Continuous and Normative

Commitment to the Organization and Administration of Construct
Validity, Journal of Vocational Behavior, 94, 252-276.

. Amold, J., Cooper, L.C., Sz Robertson, .T. (1998),Work Psychology :

Understanding Human Behavior in the Workplace (3rd Edition), London,
U.K. : Financial times.

. Arrifin Hj. Zainal, 1985, Pekerja dan Pekerjaan: Pendekatan Psikologi

Personel, Petaling Jaya, Fajar Bakti, Sdn. Bhd.

. Beckworth & Cherry Kay Bruce, 1996, 4 Study of the Relationship

between  Organizational Change, Job siress, and Organizational
Commitment of Social Workers and Registrrted Nurses, Thesis, 176-177.

. Beehr, TR, & Newman, JE., 1978, Job Stress Employee Health

Organization Effectiveness: A Facet Analysis Model & Literature Review,
Personal Psychology, 3118,665-669.

. Benkhoof, B. (1997), Ignorig Commitments is Costly : New Approaches

Establish the Missing Link between Commitment and Performance,
Human Relation, 50, 701-726.

. Brief, AP, Shuller, RS & Sell, M.B., 1981, Managing Job Stress, Boston:

Little Brown.

. Brown, R.B. (1996), Organization Commitment: Clarifying the Concept

and Simplifying Existing Construct Typology, Journal of Vocational
Behavior, 49, 230-251.

. Buchanan, B., 1974, Buildij Organizational ~ C 7 The

Socializations in Administrative Science Quarterly, No. 19, 533-546.

. Chester Bamad (1938), The Functions of The Executive, Cambridge,

Harvard University Press, 139-160.



12. Cooper & Marshell, 1976, Occupation of stress: A Review of The
Literature Relating to Coronary Heart Disease and Mental —Heath,
Journal of Occupation Psychology, 49 : 11-28

13. Cordon, G. (1987). Principal Participation in Self-interest Issues and
Per of Or izational Climate and Loyalty in Texas. Dissertation

DED 138.

14. Cox, 7, 1978, Stress, London: Macmillen Press Ltd.

15. Fincham, R. & Rhodes, P.S. The Individual, Work and Organization, 2
London: Weidenfeld and Nicolson.

16. George Ritzer & Harrison M. Trice, 1969, An Empirical Study of Howard
Becker's Side-bet Theory, Vol. 47, 475-478.

17. Hamidah Zabidi, 2001, Stress: Wabak Zaman Milinium, MASSA, 274:
56-57.

18. Herbert A. Simon (1947), Administrative Behavior , New York, Free '
Press, 110.

19. Hollander & Theresa Case, 1996, The Relationship of Self Perception of
Verbal Interaction Style, Stress, Social Support, Job Satisfaction, and
Organizational Commitment among Staff Nurses, Health Sciences;
Psychology Industrial, Thesis, 218-219.

20. Howard S. Becker, 1960, Notes on the Concept of Commitment, American
Journal of Sociology, Vol. 66. 135-153.

21. Hrebiniak, L.G., & ALUTTO, J.A, 1977, Personal and Role-related
Factors in the Develoy of Organizational C i in
Administrative Science Quarterly, No. 17, 555-573.

22. Jarvi, P. (1997), Commitment and Occupational Image, The Occupational
Image as a Part of the Vocational Oriented Process, series A-10. The
Turku School of Economics and Business Administration, Turku

23. Jeffery, Pfiffer, 1980, Effects of Job Alternatives, Extrinsic Rewards, and
Behavioral Commitment on Attitude towards the Organization: Afield
Test of Insufficient Justification. Vol. 25, 38-56.

24. Klenke-Hamel, Karin Edda, 1982, Casual Modeling of organizational
Commitment, Thesis, 298-299.



25.Koch, J.T. & Steers, RM. (1978), Job Attachment, Satisfactions and
Turnover among Public Sector Employee. Journal of Vocational Behavior,
12, 119-128.

26. Kong & Xiaodong, 1992, Effect of Social Support on Job Stress and
Organizational Commitment among Phrmaceutical science, PHD Thesis,
320-321.

27.Lyman W. Porter (1974), Organizational Commitment, Job Satisfaction,
and Turnover among Psychiatric Technicians, Journal of Applied
Psychology, Vol. 59, 603-609.

28. Mary E. Sheldon (1971), 7 and Invol s as Mech
Producing C i 1o the Or ion, Administrative S
Quarterly, Vol. 19, 533-547.

29. Meyer, J.P. and Allen, N.J. (1991), 4 Three-Component Conceptualization
of Organization Commitment, Human Resource Management Review, 1,
1,61-89.

30. Meyer, J.P. and Allen, N.J. (1997), Commitment in the Workplace :
Theory, Research and Application, Theusend Oaks, CA : Sage.

31. Mohd Salleh Abu dan Zaidatun Tasir, 2001, Pengenalan Kepada Analisis
Data Berkomputer SPSS 10.0 For Windows, K.L: London Publishing.

32.Mowday R. T., Porter, L. W. & Steers RM, (1982). Employee-
Organization on Linkages: The Psychology of Commitment, Absenteeism
and Turnover. New York: Academic Press.

33. Mowday, R.T. Porter, LW (1979). The Measurement of Organizational
Commitment. Journal of Vocational Behavior, 14, 224-247.

34, Norkiah Abd. Kadir, 1981, Hubungan di antara Ketegangan dan
Kepuasan Kerja di kalangan Guru-guru; Satu Kajian Kes, Latihan Ilmiah,
UKM.

35. Pekeliling (perjawatan) YPM, Bil 0.7, Tahun 2002, 4-6.

36. Porter, L.W., Sterer, RM., Mowday, R.T. and Boulian, P.V. (1974),

Organi: al C 7 Job Satisfaction and Turnover Among
Psychiatric Technicians, Journal of Applied Psychology, 59, 603-609.




37.Putti, JM., Aryee, S. & Liang, T.K. (1989). Work Values and
Organizational Commitment: A Study in the Asian Context. Human
Relation, 42, 275-288.

38. Razali Mat Zin, 1999, Pengurusan Organisasi Kerja, UKM, Percetakan
Utusan Sdn. Bhd.

39. Reichers, A. 1985. 4 Review and Reconceptualization of Organizational
C Academy of M Revnew 10, 456-476.

4

S

. Richard M. Steers, 1977, Antecedent and Outcomes of Organizational
Commitment, Vol. 22, 46-56

41. Richhard Mowday, Layman W. Porter, and Robert Dublin, 1974, Unit
Performance, Situational Factors and Employee Attitude in Spatially
Separated Work Units, Vol. 12,231-248.

42.Robert and Stebbins (1970), On Misunderstanding the Concept of
Commitment : A Theoretical Classification, Social Forces, Vol 48, No. 4,
526-529.

43. Rosabeth Moss Kanter (1972), Commitment and Community, Cambridge,
Harvard University Press, 66-67.

44. Sabitha Marican, 1989, Hubungan di Antara Tekanan Kerja, Kepuasan
Kerja dan Hasrat untuk Berhenti di Kalangan Guru-guru Sekolah
Berasrama Penuh di Kelantan, UKM.

4.

O

. Salancik, R.G., (1977). Commitment and the Control of Organizational
Behavior and Belief. In BM. Sttaw and G.R. Salancik (Ed). New
Direction in Organizational Behavior. Chicago: St. Clair.

46. Sekaran, U. (1992), Research Methods for Business, a Skill Building
Approach, 2™ Edition. New York : John Wiley and Sond, Inc.

47. Simon, H.A. (1969), The Science of The Artificial, Cambridge, Mess,
London, England : The MIT Press.

48. Steers, RM. (1977). 4 de and O of Organi. /
Commitment. Administrative Science Quarterly, 41, 791-688.

49. Stephen A. Stumpf & Karen Hartman, 1984, /ndividual Exploration to
Organizational Commitment or Withdrawal, Academy of Management
Journal, Vol. 27, 308-329.

50. Suraiya Mohd Nor, 1997, Apakah Tekanan, Jelita, 84-85.



51. Suraiya Mohd Nor, 1997, Mencabar Minda Uji K Jelita, 89-91

52. Suraya Mohd Nor, 1997, Tekanan Pembunuh Senyap, Jelita, 86-88.

53. Turiman Suandi, 1982, Agents Commitment toward the Ohio Cooperative
Extension Service, Master’s Thesis, Columbus. The Ohio State University,
34-45.

54. Webster (1992), New Webster Dictionary and Thesaurus of the English
Language, Dambury : Lexicon Publication’s, Inc.

55. Williams, S. , 1994, Managing Pressure for Peak Performance, London:
Kogan Page Limited.



