REFERENCES

[Ahlberg, 1996] Ahlberg, C. Spotfire: An information exploration environment.
SIGMOD Record 25(4): 25-29, 1996.

[Ahlberg and Shneiderman, 1994a] Ahlberg, C and Shneiderman, Ben. The
Alphaslider: A Compact and rapid Selector. Proceedings ACM CHI'94: Human
Factors in Comp. Systems, 365-371, 1994.

[Ahlberg and Shneiderman, 1994b] Ahlberg, C and Shneiderman, Ben. Visual
Information Seeking: Tight Coupling of dynamic query filters with starfield
displays, Proceedings of ACM CHI'94 Conference 313-317, 1994.

[Ball and Eick, 1996] Ball, A Thomas, Eick G. Stephen. Software Visualization in
the Large, IEEE Computer Vol. 29, No. 4, April 1996, pg. 33 — 43, 1996.

[Bartram, 1997] Bartram, L. Can Motion Increase User Interface Bandwidth in
Complex Systems? Proceedings of the IEEE Conference of Systems, Man and
Cybernetics, 1997.

[Bederson and Hollan, 1994] Bederson, B. B and Hollan, J.D. Pad++: A Zooming
Graphical Interface for Exploring Alternate Interface Physics. Proceedings of
ACM User Interface Software and Technology Conference (UIST'94), 1994.
Available from: http:/www.cs.umd.edu/hcil/pad++/papers/jvlc-96-pad/index.html
[Date Accessed: 15/04/1999]

[Belkin et al., 1995] Belkin, N.B., C. Cool, A. Stein and U. Thiel. Cases, Scripts,
and Information-seeking Strategies: On The Design of Interactive Information
Retrieval Systems. Expert Systems with Applications 9(3): 379-395, 1995.

[Benford et al., 1995] Benford, S.D., D. Snowdon, C. Greenhalgh, R. Ingram, I.
Knox and C. Brown. VR-VIBE: A Virtual Environment for Co-operative
Information Retrieval. Eurographics '95, 30th August - 1st September,
Maastricht, The Netherlands, 349-360, 1995.

[Bier et al., 1994] Bier, E.A., M.C. Stone, K. Fishkin, W. Buxton, and T. Baudek A
taxonomy of see-through tools. Proceedings of CHI '94. 358-364, 1994.

[Blair and Maron, 1985] Blair, D.C. and M.E. Maron. An evaluation of retrieval
effectiveness for a full-text document retrieval systems. Communications of the
ACM 20: 648-656, 1985.

[Boardman, 1999] Boardman, Richard, Hierarchy in Cognitive Science and
System Theory, 1999.
Available from: http:/www.cogsci.ed.ac.uk/~richardb/FINAL/node5.html



[Date Accessed: 14/05/1999]
[Braham, 1995] Robert Braham, Seeing Whole, IEEE Spectrum, 1995.

[Brautigam, 1996] Brautigam, Mark. Applying Information Visualization
Techniques to Web Navigation, 1996.

Available from: http:/www.cse.usce.edu/~markb/

[Date Accessed: 27/04/1999]

[Card et al., 1991] Card, Stuart K., G.G. Robertson, and J.D. Mackinlay. The
information visualizer, an information workspace. Proceedings of ACM Human
Factors in Computing Systems Conference (CHI'91), 1991, 181-188, 1991.

[Card et al., 1996] Card, S.K., G.G. Robertson, and W. York. The WebBook and
the WebForager: an information workspace for the World Wide Web, CHI 96,
ACM Conference on Human Factors in Software, ACM Press, New York. 111-117,
1996.

Available from:
http://www.acm.org/sigchi/chi96/proceedings/papers/Card/skeltxt.html

[Date Accessed: 27/04/1999]

[Chalmers, 1993] Chalmers M. Using a Landscape to represent a corpus of
documents, Springer-Verlag Proceedings of COSIT '93, Elba, pp. 377-390, 1993.

[Chalmers, 1996] Chalmers. M. A linear iteration time layout algorithm for
visualising high-dimensional data. Visualization '96 127-132, 1996.

[Chan, 1999] Chan, Lee Meng, “Telco industry to match IT innovations”, The Star
In-Tech,May 4th 1999.

[Chimera and Shneiderman, 1994] Chimera, Richard, Shneiderman, Ben. An
Exploratory Evaluation of Three Interfaces for Browsing Large Hierarchical Table
of Contents, ACM Transactions on Information Systems, 12, 4, Oct. 1994, 383 —
406,

[Chuah et al., 1995] Chuah, M.C., S.F. Roth, J. Kolojejchick, J. Mattis and O.
Juarez. SageBook: searching data-graphics by content, Proceedings of the
Conference on Human Factors in Computing Systems (SIGCHI '95), Denver, CO,
May, pp. 338-345, 1995.

Available from:
http://www.acm.org/sigchi/chi95/Electronic/documnts/papers/mec_bdy.htm

[Date Accessed: 28/04/1999]

[Cohn, 1997] Cohn, Mike. Teach Yourself Visual Café 2 In 21 Days, Sams Net
Publishing, Indianapolis, 1997.



[Conger and Mason, 1998] Conger A. Sue and Mason O. Richard. Planning and
Designing Effective Web Sites, ITP Publisher, Cambridge, USA, 1998.

[Conklin, 1987]. Conklin, Jeff. Hypertext: An Introduction and Survey, IEEE
Computer, September 1987.

Available from: http://www.informatik.uni-trier.de/~ley/db/indices/a-
tree/c/Conklin:Jeff.html

[Date Accessed: 15/04/1999]

[Conklin and Begeman, 1989] Conklin, J. and M. Begeman. gIBIS: a tool for all
reasons. JASIS 40: 200-213, 1989.

Available from: http://www.acm.org/pubs/articles/journals/tois/1988-6-4/p303-
conklin/p303-conklin.pdf

[Date Accessed: 10/04/1999]

[Croft et al., 1991] Croft, W.B., H.R. Turtle, and D.D. Lewis. The use of phrases
and structured queries in information retrieval. Proceedings of the International
ACM SIGIR Conference on Research and Development in Information Retrieval,
Association for Computing Machinery, 32-45, 1991.

[Eick et al., 1992] Eick S.G., J.Li Steffen and E.E. Sumner. SeeSoft - a tool for
visualizing line oriented software. IEEE Transactions on Software Engineering,
11-18, 1992.

[Embleton, 1998] Karla M. Embleton, Types of Web Site, Iowa State University,
1998.

Availabale from: http:/www.cte.iastate.edu/tips/online/title.html
[Date Accessed: 20/05/1999]

[Ffolliott, 1999] Ffolliott, Linda. HTML Basics: What Is HTML? 1999.
Available from: http://ag.arizona.eduw/uaweb/html-basics/html-is.html,
[Date Accessed: 24.5.1999]

[Fowler et al, 1991] Fowler, R.H., W.A. Fowler, and B.A. Wilson. Integrating
query, thesaurus, and documents through a common visual representation.
Proceedings of the 14th Annual International ACM/SIGIR Congerence on
Research and Development in Information Retrieval. ACM: New York, 142-151,
1991.

[Furnas and Zacks, 1994] Furnas, G.W. and J. Zacks. Multitrees: enriching and
reusing hierarchical structure. Human Factors in Computing Systems CHI '94
Conference Proceedings, Boston Ma, ACM, 330-336, 1994.

Available from:

http://www kric.ac.kr:8080/pubs/articles/proceedings/chi/259963/p223-
furnas/p223-furnas.pdf

[Date Accessed: 10/04/1999]



[Gershon, 1995] Gershon, N. Visualizing the Internet: putting the user in the
driver’s seat. Visualization 95, 416-417, 1995.

Available from: http://www.w3.org/Conferences/WWW4/Panels/viz2.html

[Date Accessed: 29/04/1999]

[Gershon, et al., 1995] Gershon, Nahum, Winstead, Joel, LeVasseur, Joshua and
Croall, James. Visualizing World Wide Web Information Resources. 1995
Available from: http:/www.cs.umbc.edu/~cikm/1995/mpiv/gershon/paper.html
[Date Accessed: 10/06/1999]

[Gonzalez, 1996] Gonzalez ,C. Does animation in user interfaces improve decision
making? CHI 96 27-34, 1996.

Available from: http://www.acm.org/sigs/sigchi/chi96/ap/techprogram/pp.html
[Date Accessed: 10/04/1999]

[Greenberg and Roseman, 1998] Greenberg, S. and Roseman, M. Groupware
Toolkits for Synchronous Work. In M. Beaudouin-Lafon, editor, Trends in CSCW,
John Wiley & Sons Ltd, 1998.

[Greenberg, 1992] Greenberg , Saul. A Taxonomy of Human Computer
Interaction. 1992.

Available from: http:/www.cpsc.ucalgary.ca/~lig/SENG/HCIL. html
[Date Accessed: 17/04/1999]

[Hahn, 1990] Hahn, U. Topic parsing: accounting for text macro structures in
full-text analysis. Information Processing & Management 26:135-170, 1990.

[Hearst, 1995] Hearst, M. TileBars: visualization of term distribution information
in full text information access, Proceedings of the ACM SIGCHI Conference on
Human Factors in Computing Systems (CHI), Denver, CO. 59-66, 1995.

Available from:
http://www.acm.org/sigchi/chi95/Electronic/documnts/papers/mah_bdy.htm

[Date Accessed: 11/05/1999]

[Hearst et al., 1995] Hearst, M., J. Pedersen, and D. Karger. Scatter/gather as a
tool for the analysis of retrieval results, Working Notes of the AAAI Fall
Symposium on AI Applications in Knowledge Navigation, Cambridge, MA,
November. 1995.

Available from: http:/www.acm.org/pubs/articles/proceedings/ir/133160/p318-
cutting/p318-cutting.pdf

[Date Accessed: 12/04/1999]

[Hearst and Pedersen, 1996] Hearst, M. and P. Pedersen, P. Reexamining the
cluster hypothesis: scatter/gather on retrieval results, in the Proceedings of
the19th Annual International ACM/SIGIR Conference, Zurich, August 1996.



[Hearst and Plaunt, 1993] Hearst, M.A. and C. Plaunt. Subtopic structuring for
full-length document access. Proceedings of the International ACM SIGIR
Conference on Research and Development in Information Retrieval, Association
for Computing Machinery, 59-69, 1993.

[Hemmyje et al., 1994] Hemmje, M., C. Kunkel, and A. Willet. LyberWorld - a
visualization user interface supporting fulltext retrieval. In: Proceedings of ACM
SIGIR '94, July 3-6, Dublin, 249-259, 1994.

Available from:
http://www.acm.org/sigchi/chi95/Electronic/documnts/videos/mhe_bdy.htm

[Date Accessed: 11/04/1999]

[Henderson and Card, 1986] Henderson, D.A., Jr. and S.K. Card, Rooms. The Use
of Multiple Workspaces to Reduce Space Contention in a Window-Based
Graphical User Interface, ACM Transactions on Graphics 5(3): 211-243, 1986.

[Ioannidis, 1996] Ioannidis, Y.E. Dynamic information visualization. SIGMOD
Record 25(4): 16-20, 1996.

[Jerding and Stasko, 1995] Jerding, D.F. and J.T. Stasko. The Information
Mural: A technique for displaying and navigating large information spaces. In
Proceedings of the IEEE Visualization ‘95 Symposium on Information
Visualization, pages 43-50, Atlanta, GA, October 1995.

Available from:
http://www.cc.gatech.edu/computing/classes/cs7390_96_winter/mar6.html#mural
[Date Accessed: 15/04/1999]

[Jiajie, 1999] Jiajie, Zhang, Human Computer Interactions, 1999.
[Available from: http://acad88.sahs.uth.tmc.edu/courses/HI6002/hi6002.html]
[Date Accessed: 15/04/99]

[Johnson and Shneiderman, 1991] Johnson, B. and B. Shneiderman, B. Tree-
maps: A space filling approach to the visualization of hierarchical information
structures, Proceedings of IEEE Visualization '91 (October), 284-291, 1991.
Available from: ftp:/ftp.cs.umd.edu/pub/papers/papers/2657/2657.ps.Z

[Date Accessed: 10/04/1999]

[Kandogan and Shneiderman, 1997] Kandogan, E. and B. Shneiderman. Elastic
Windows: evaluation of multi-window operations, ACM SIGCHI 97 Conference
on Human Factors in Computing Systems, March 1997.

Available from: http:/reality.sgi.com/kandogan_engr/papers/chi97/ek.htm

[Date Accessed: 20/04/1999]




[Lamping et al., 1995] Lamping, J., R. Rao, P. Pirolli. A focus+context technique
based on hyperbolic geometry for visualizing large hierarchies. CHI '95, 401-408,
1995.

Available from:

http://info.sigchi.acm.org/sigchi/chi95/Electronic/documnts/papers/jl_bdy.htm
[Date Accessed: 10/04/1999]

[Liddy, 1995] Liddy, E.D., W. Paik, and M. McKenna. Development and
implementation of a discourse model for newspaper texts. In Proceedings of the
AAAI Symposium on Empirical Methods in Discourse Interpretation and
Generation. Stanford, CA, 1995.

[Mackinlay et al., 1991] Mackinlay, J.D., G.G. Robertson, and S.K. Card.
Perspective wall: Detail and context smoothly integrated. Proceedings of ACM
Human Factors in Computing Systems (CHI'91), 173-179, 1991.

[Mander et al., 1992] Mander, R., G. Solomon, and Y.A. Wong. 'Pile' metaphor for
supporting casual organization of information, CHI'92, ACM Press, Monterey, pp.
627-634, 1992.

[Marchionini, 1992] Marchionini, G. Interfaces for end-user information seeking.
Journal of the American Society for Information Science 43(2): 156-163, 1992.

[Morgan et al., 1997] Morgan, Bryan. et al, Visual J++ 1.1: Unleashed 2nd
Edition, Sams Net Publishing Indianapolis, 1997.

[Morrison et al., 1997] Morrison, Michael, Java 1.1 Unleashed. Macmillan
Computer Publishing, 1999.
Available from:

http://www.itlibrary.com/reference/library/1575212986/ewtoc.html

[Morse, 1997] Morse, E. Data Visualization, Pittsburg University, 1997.

[Mukherjea and Foley, 1995] Mukherjea, S. and J.D. Foley. Visualizing the
world-wide web with the navigational view builder. Computer Networks and
ISDN System, Special Issue on the Third International Conference on the Wurld
Wide Web ‘95, April, Darmstadt, Germany, 1995.

Available from:

http://www.cc.gatech.edu/gvu/people/Phd/sougata/www/mukh.html
[Date Accessed: 20/04/1999]

[Mukherjea et al., 1995] Mukherjea, S., J.D. Foley and S.E. Hudson.. Visualizing
complex hypermedia networks through multiple hierarchical views. ACM
SIGCHI 1995, May, Denver, Colorado, 1995.

Available from:
http://www.acm.org/sigchi/chi95/Electronic/documnts/papers/sm_bdy.htm




[Date Accessed: 28/04/1999]

[Myers, et al., 1996] Myers, Brad. Holland, Jim, Cruz, Isabel, Strategic Directions
in Human Computer Interaction, ACM Computing Surveys, December 1996.
Available from: http://www.cs.cmu.edw/~bam/nsfworkshop/hcireport.html

[Date Accessed: 06/05/1999]

[Nation et al., 1997] Nation, David. Plaisant, C, Marchionini, G, and Komlodi, A.
Visualizing websites using a hierarchical table of contents: WebTOC. 1997.
Available from:
http:/ftp.cs.umd.edu/pub/hcil/Demos/WebTOC/Paper/WebTOC.html

[Date Accessed: 11/03/1999]

[Nielsen, 1999] Nielsen, Jakob, Interface Design for Sun's WWW Site, 1999.

Available from: http://www.sun.com/sun-on-net/uidesign/designstory.html
[Date Accessed: 14/05/1999]

[Ng et al., 1996] Ng, K.B., S. Park, and K. Burnett. Control or management: a
comparison of the two approaches for establishing metadata schemes in the
digital environment. Proceedings of the 60th Annual Meeting of the American
Society for Information Science (Washington, DC, November 1-6), 337-346, 1997.

[Norman, 1988] Norman, Don.. The Psychology of Everyday Things, Basic Books,
Inc, 1988.

[Olsen et al., 1992] Olsen, K.A., J.G. Williams, K.M. Sochats, and S.C. Hirtle.
Ideation through visualization: the VIBE system. Multimedia Review 3(3): 48-59,
1992.

[Olsen et al., 1993] Olsen, K.A., R.R. Korfhage, M.B. Spring, K.M. Sochats, and
J.G. Williams. Visualization of a document collection: The VIBE system.
Information Processing and Management. 29(1): 69-81, 1993.

[Perlin and Fox, 1993] Perlin, K. and D. Fox. Pad: an alternative approach to the
computer interface, Proceedings of 1993 ACM SIGGRAPH Conference, 57-64,
1993.

Available from: http:/www.cs.wmich.eduw/~kkaugars/CS691/Papers/PDF/Pad.pdf
[Date Accessed: 11/04/1999]

[Pirolli et al., 1996] Pirolli, P., P. Schank, M. Hearst, and C. Diehl
Scatter/Gather browsing communicates the topic structure of a very large text
collection. CHI '96, ACM Conference on Human Factors in Computing Systems.
213-220, 1996.

Available from:
http://www.acm.org/sigchi/chi96/proceedings/papers/Pirolli/pp_txt.htm

[Date Accessed: 28/04/1999]




[Plaisant et al., 1996] Plaisant, C., B. Milash, A. Rose, S. Widoff, and B.
Shneiderman. LifeLines: visualizing personal histories CHI '96 221-227, 1996.
Available from:
http://www.acm.org/sigchi/chi96/proceedings/papers/Plaisant/eps1txt.htm

[Date Accessed: 28/04/1999]

[Rao, et al., 1996] Rao, R., J.0. Pedersen, M.A. Hearst, J.D. Mackinlay, S.K.
Card, L. Masinter, P-K. Halvorsen and G.G. Robertson. Rich interaction in the
digital library. Communications of the ACM 38(4): 29-39, 1996.

[Rao and Card, 1994] Rao R. and Card S.K., The table lens: merging graphical
and symbolic representations in an interactive focus+context visualization for
tabular information, Proceedings of CHI'94, Boston, ACM Press, 318-322, 1994.

[Robertson et al., 1991] Robertson, G.G., J.D. Mackinlay, and S.K. Card. Cone
Trees: Animated 3D visualizations of hierarchical information. Proceedings of
ACM Human Factors in Computing Systems (CHI'91), 189-194, 1991.

Available from: http:/www.acm.org/pubs/articles/proceedings/chi/108844/p189-
robertson/p189-robertson.pdf

[Date Accessed: 20/04/1999]

[Robertson et al., 1993] Robertson, G.G., S.K. Card and J.D. Mackinlay.
Information Visualization Using 3D Interactive Animation, Communications of
the ACM 36(4): 73, 1993.

[Robertson and Mackinlay, 1993] Robertson, G. and J. Mackinlay. The document
lens. Proceedings of UIST '93. 101-107, 1993.

[Rosenfeld and Morville, 1998] Rosenfeld, Loius, Morville, Peter. Information
Architecture for the World Wide Web, O'Reilly, 1998.

[Roth et al., 1994] Roth, S.F., J. Kolojejchick, J. Mattis, and J. Goldstein.
Interactive graphic design using automatic presentation knowledge. CHI ‘94 112-
117, 1994.

[Roth et al., 1997] Roth, S.F., M.C. Chuah, S. Kerpedjiev, J.A. Kolojejchick P. and
Lucas, P. Towards an information visualization workspace: combining multiple
means of expression, Human-Computer Interaction Journal, 1997.

[Sarkar and Brown, 1994] Sarkar, M. and M.H. Brown. Graphical fish-eye views.
Communications of the ACM 37(12): 73-84, 1994.

[Schaffer et al., 1996] Schaffer, D., Z. Auo, S. Greenberg, L. Bartram, J. Dill, S.
Dubs, and M. Roseman. Navigating hierarchically clustered networks through



fisheye and full-zoom methods. ACM Transactions on Computer-Human
Interaction 3(2): 162-188, 1996.

[SCO, 1996], Motif Style Guide, The Santa Cruz Operation, 1996.
Available from:
http://www.premier.sco.com/guide/MotifStyleGuide/en US/TOC.html
[Date Accessed: 11/04/1999]

[Shneiderman, 1993] Shneiderman, Ben. revised Sept. Data structures for
Dynamic Queries: An analytical and experimental evaluation. Human Computer
Interaction Laboratory. Center for Automation Research. Dept. of Computer
Science, Univ. of Maryland. Center for Automation Research, 1993.

Available from: ftp:/ftp.cs.umd.edu/pub/papers/papers/ncstrl.umcp/CS-TR-
3287/CS-TR-3287.ps.Z

[Date Accessed: 11/04/1999]

[Shneiderman, 1995] Shneiderman, Ben. The eyes have it: a task by data type
taxonomy for information visualizations. Proceedings of IEEE Symposium on
Visual Languages, Boulder, CO, September 3-6, 336-343, 1995.

[Available  from:  ftp:/ftp.cs.umd.edu/pub/papers/papers/ncstrl.umcp/CS-TR-
3665/CS-TR-3665.ps.Z]

[Date Accessed: 21/05/1999]

[Shneiderman, 1998] Shneiderman, Ben. Designing the User Interface:
Strategies for Effective Human-Computer Interaction, Third edition. Addison-
Wesley, Reading, MA, 1998.

[Spring and Jennings, 1993] Spring, M.B. and M.C. Jennings, M.C. Virtual
reality and abstract data: virtualizing information. Virtual Reality World, Spring,
1(1), 1993.

[Spring et al., 1996] Spring, M.B., E. Morse, and M. Heo. Multi-level navigation
of a document space, 1996.

Available from: http://www.sis.pitt.edu/~spring/mlnds/

[Date Accessed: 11/04/1999]

[Sommerville, 1996] Sommerville, Ian. Software Engineering 5th Edition. Addison
Wesley, 1996.

[Taha and Salwah, 1999] Taha, M. [jab and Salwah. S. Salim. Hierarchical Tree
Structure for Malaysia’s Content-Rich Web Site [in submission], 1999.

[Treisman, 1986] Treisman, A. Features and objects in visual processing.
Scientific American 254: 114-124, 1986.

[Trubac, 1998] Trubac, Andrew. What is HTML? 1998.



Available from: http://whatis.com/html.htm
[Date Accessed: 16/05/1999]

[Williamson and Shneiderman, 1992] Williamson C. and B. Shneiderman. The
Dynamic HomeFinder: Evaluating dynamic queries in a real estate information
exploration system, ACM, Proceedings SIGIR'92, 339-346, 1992.

Available from: ftp:/ftp.cs.umd.edu/pub/papers/papers/nestrl.umep/CS-TR-
2819/CS-TR-2819.ps.Z

[Date Accessed: 12/04/1999]

[Yankelovich et al., 1985] Yankelovich, N., N. Meyrowitz, and A. Van Dam.
Reading and writing the electronic book. IEEE Computer 18(10): 15-30, 1985.
Available from: http:/www.studio-e.com/EOTEF/R.Yankelovich.MV.85.html
[Date Accessed: 11/04/1999]

[York and Bohn, 1995] York, J. and S. Bohn. Clustering and dimensionality
reduction in SPIRE. Presented at the Automatic Intelligence Processing and
Analysis Symposium, Mar 28-30, Tysons Corner, VA, 1995.

[Young, 1999] Young, Levine Margaret, Internet; The Complete Reference,
Millenium Edition, Osborne.McGraw Hill, 1999.

[Zakon, 1998] Zakon, Hobbes, Robert. Internet Timeline, 1998.
Available from: http:/www.voicenet.com/~tmcl/Netpage/Timeline.htm]l
[Date Accessed: 18/05/1999]

[Zaphiris et al., 1999] Zaphiris, Panayiotis et. al, Expandable Indexes Versus
Sequential Menus for Searching Hierarchies on the World Wide Web, 1999.
Available from: http:/www.kypros.organization/~pzaphiri/Paper

[Date Accessed: 16/06/1999]



