CHAPTER III
RESEARCH METHODOLOGY

In this chapter the sources of database will be laid out followed by explanation about the
types of surveys made. This chapter also will discussed about the questionaires that has been used

in gathering the data . It will further explain on how the data are processed. Finally this chapter

will explain about the limitation of the study.

Database

There are basically two sources where all the data base for this research have been
gathered. The main source of the data base is the Sultan Idris - Il Power Station itself. The other
source cspecially pertaining to the corporate aspects of TNB have been gathered from departments
in TNB headquarters in Kualz; Lumpur. Primary and secondary types of data are both used in this
study.

The primary data in this stud;v are collected mostly from the response of the Station’s staff
and also the environment around the Power Station.

The sccondary data in this study are mostly obtained from the cxisting records and

documentations kept in the Power station and also the TNB headquarters. Relevant files and

documents have to be identified so as to obtain the information required.
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The Surveys

Tlmrcgrc several types of rcsc;irch Ficsigzis in this study. The first is through observation
whercby actual physical survey was made at the Sultan Idns - Il Power Station and its vicinity .
This type of research design was used extensively especially in the effort of trying to obtain data
regarding plausible business opportunitics at the Power station. The method of data record in this
type of research design is by means of photographs.

Another means of getting information is through personnal intc,ryicws with the
management and the staff of the Power station. This is very uscful in providing further details to

complement other types of rescarch design in this study. This is mostly happened in a casual and

informal manner.
The Questionnaires

Another form of data collection employed in this study is through the distribution of .
questionnaires ( Appendix F ) S‘incc the total staff of the Station is only 80 , attempt has been
made to distribute the qucstioxﬁaires to all the staff.

There are a few constn“zcts that the questionnaire is trying to measure. The first is trying to
identify the much desired opcf:;ltion of any institution i.e to have objective , mission , vision etc .
This is very relevant because in the contact of business entreprencural and innovation , mission and
vision will provide the direction upon which the dynamism of the business institution is set.

The second contruct that the questionnaire is trying to identify is the plausible business

opportunities at the Sultan Idris - II Power Station. This is in a way try to confirm whatever
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findings that the observation suiwy above may find. These findings will determine the possibility
of the Station to become the SBU .

‘ The third construct that the questionnaires try to measur'a is the willingness of the staff to
~be im'oi‘vcd i‘n. whatever business undertakings that the Station may cmbark on. This will have
some bearings in the possible structurc of manpower resources that can be adopted in the formation
of the Station SBU.

The fourth construct that the questionnaire is trying to measure is the possibility of the
staff to involve themselves in any business ventures cmbark.by the Station. This will also have

some bearings in the possible structure of manpower resources.

Data Processing

e
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The first secondary Adata that has been obtaiﬁcd from the TNB headquarters is the
Memorandum of Associa.tior; (MOA) of the TNB ( Appendix C ). This Mcmorandum of
Association contains the very basic requircments of this study which is the type of businessess that
the TNB could venture into. Since the Sultan Idris - II Power Station belongs to the TNB , any
business ventures that may be undertaken by the Siation should be within the definition spelt in the
MOA. Close scrutiny will (be done on the MOA to identify the type of businesses.

For the 'obscrvation survey made at the Sultan Idris - II Power Station and its vicinity
which have been recorded by means of photographs , the characteristics and uniqueness of each
item will be cxploréd to idcnﬁfy its potential business contribution towards the formation of the
SBU. Wherever possible comparison will be made with the existing business ventures undertaken
by others especialy within the locallity of the Sultan Idris - II Power Station. After that some

conclusion about the findings will be made to round-up the obscrvation survey.
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explain further the results of the questionnaires on the construct , and with the feedback gathered

from informal interviews with the management and staff | some conclusion on this construct will be

The sccond construct which is the business opportunitics around the Station will also be
obtained from the feedback given by the respondents . The typc of measures that may be relevant
for this construct is the frequency of cach items being mentioned by the respondents. However the
requency will only tells the popularity of each item and not the creativity and illﬁovativcncss. The
mentioning of the item itself already indicates some degree of innovativeness suffice for this study.
It may be also that the-item with least frequency mentioned may entails creativity and
innovativeness . The questionnaire krcsuslgon this coﬁstruct will be discussed together with the
findings from the observational survey and also the feedbacks of informal interviews with the
mangement and staff , so as fo afrivc at a more consolidated conclusion.

The willingness of the staff to participate in the Station business ventures would also be
obtained from the answers given By the respondents. Here the simple ratio method of calculation
would be used to identify percentage of the staff on both sides. Critical analysis would be
attempted to identify the possible manpower stfucture of the Station SBU.

The possibility of fhc staff to participate in the Station’s business vanturcs will be
measured based on the respongc ffom the respondents. Here the simple ratio method of calculation
would be used to mecasure theA construct. A critical analysi‘s would be-attempted together with the
secondary data on the manpéwcr'requirements study obtained from the station. This manpower
requirements study was conducted also by the author for the Station by collecting primary data on

all of the maintenance work activitics carried out in the Station. This results on this construct and
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also the willingness of the staff to participate in the Station’s business ventures will provide a more
rcalistic possible manpower structure of the Station SBU.

~The sccondary data on financial and performance of the Station will be used to determine
the cce;x‘omic_worth and strength of the Station. These information will have implication on the

possible types of financial structure of the Station SBU.
Limitation of the Study

This study will only cover some plausible business ventures that may be undertaken by the
Sultan Idris - II Power Station or the TNB around the Power Station. There may be some other
plausible business opportunitics which have not been identified in this study.

Due to various const';aints this ‘gtpdy only concentrate m.orc towards conceptual aspects of
rescarch and it does not indulge in claborative ﬁnanéial analysis on this study. It also does not

cover in detail the legal and statutory aspects of the research.
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