APPENDIX 1:
Attributes List

[Code |Label / Explanation ]
acceptn Widely accepted in Malaysia ‘
variety  This company has many variety for mobile phone unit
techno  Best technology T
service Good sales / Customer service - o L
repair Easy repair T
features Contain latest functional features : T
music  Wide variety of "beeping" tone / Music —
durable Durable -
trusted Trusted brand o D
network Convenient in applying with other telephone network ‘
plans  Attractive promotions -

prices  Offers affordable prices (cheaper for new model) o
vas Offers wide range of value added services you need (WAP) |
affdvas  Affordable value added services S |
comm  Has good communication (advertisements, brochures, phamplets)
leader A leader in telecommunication ]
suitable Caters for everybody -
reliable A reliable & trustworthy mobile phone unit - \
stars Is most often used by celebrities / superstar / person that | admire |
excellin |s an excelling / breaktrough telecommunication company |
innova  Provide innovative products & services o
advance Is technologically advance - -
friendly Is a friendly mobile phone unit prowder e
trendy  Is a mobile phone that used by trendy people , - B
image  |s a mobile phone that suits my image

proud

Is a mobile phone that able to make other - people proud for it o



1081100 S| UONE|NO[ED Jaylo pue abuel 8y} a1Nsud 0} PaX03ayd 29 0} paaU s3JIpul 8s8YL L

sjuapuodsal ay} Jo puelq Joj $a109s 10joe) pajsnipe abeiane sy} s s3d1pul aoualajald pueig 9

sa|qelen ay) ssosoe Ajjigeredwod ainsus 0} S Siy] "00) 0}  JO S|BJS B 0} UO S3109S 10jo'} 1snlpy G
‘gsuodsal JO aul| yoead
04 B/qeLIBA MBU BUO 0Jul PaIojor) 8q [jIM INdiNo ay] ‘8OUSH "S8|qeLBA PaUOJUBW Y] UONBISPISU0D
ojul Bupye) Aq Juspuodsal sad puelq yoes jo souepodwi ebesene ayj Aipuspl oj sI Buieq uoseas ay |
PuUelg

paliajeld, Pue ,UoijeIapisuo), ‘ puelg paisebbng, ‘ wniwald, ‘ Sssuaiemy pueig, suiquioy ¥
pabueyoun ulewal }sNW sueaw ay} Ing ‘| JO UONEIASP pJEpUE)}S

B U}IM SS|gBLIBA JUBJaYIp 10} PASN S3BdS JUaIayip 8y} JUNOdJE OJUl 8XE)} O} EjEp SZIPIEPUELS €
‘048z
se papJodas 8q jou pjnoys anjea buissiw Aue pue Jadoid s| wayed Buiddnys ayj jey) ainsus jsnw
1sAjeue ayj ‘sjdwexa 1o ‘paiinbau si eyep ay) uo buposyo Ajjues ssedold seyjoue ‘abejs sy uj

SOIISLISJ0BIEYD UIEYAD UM SPI0J3l SeY }asejep ainsu3 ¢

spueiq ay} Joj suonsanb Asy ay} ||e yum aireuuonsanb jo Adoo e ureiqo |

:ainpaso.d Buijapop puelig J3||3) UIAS) JOSS3j0id

ainpajsold buljlopo
¢ XION3ddV




XLIJEW 10]08] 3y} WL} PIJBUIISI Se ‘UONR[SLI0 paonpoidar

Y1 pue XLIjeW UoTje[a110d Indur 3y} Ul USAIS Se ‘UONE[ILIOD PIAIISQO U UIAMI] SIDUIJJIP YL

10108] o83 01 PIINQLIIE UBLIEA [B10] JO 9881usd1ad Y],

suonOUNJ JUBUTUILIOSIP Y}

pue s10101paid oY1 UsaMIDq UONE[2LI0d ddws 9yt sjussaIdal 11 ‘STUIPLO] JUEUTILIOSIP SE 01 PILIJJAI OS[Y
[ JO 90UBLIBA 3} PUR () JO UBSW B 0} PIZIPIEpUE]S

U93q aABY SI[qELBA 9yl Udyam SIdNdp[nw Jyl Se Pasn SJUSIDIHI0D UONOUNJ JUBRUIWILIISIP YL

sdnois oy [[e 10] SaoLIBW 20URLIEA0D jeredas oy Surderaae Aq pandurod s

$10198] PIALISP 311 U0 juapuodsal (9B 10J PaJewWlsd $2109s Jjisoduio)

P2198IIX3 SI01OE] Y] [[B JO SI[qBLIBA 3] [[B U0 SUTPEO] SI0108] 3Y) SUrejuo)

$21BUIPI00D Se SFUIPLO] 10198] 3y} SuIsn sa[qeLreA [euiduo sy jo 1o[d sy,

$1010%] 31 PUE SI[BLIEA 3] I92M]3q UONE[aLI0D J[durs

1019%] yoes Aq paure[dxa 2oueLIEA [£]10] 3] SJUSSAIdY

$I010€] UOUIWOD Y} Aq paute[dxa ouelreA Jo uoirodoid

3} OS[e SI SIY] "PRI9PISU0d U23q SI[BLIBA IY10 3YI [[B YIM SAIBYS J[qBLIBA B JJUBLIBA JO JUNOUWE Y|
PanIwo [[ensn 2Ie “3UO [[€ 28 YIIYM ‘SIUdWI[9 [euoSerp 9y, ‘sisA[eue ay) ut papnjout

sojqeirea jo sired o[qissod [[e u2am1aq ‘I ‘uone[daLI0d I[durs Yl FUIMOYS XINEW I[IUBL] 19MO] V
diysioquisw dnoid

3Y1 JUIJAp 1By} SI[QELIEA AWIMND JO 135 Y1 PUB UOTDUNJ JUBUTWLIDSIP J[BUIS Y} UIIMISG UOLBIOOSSE
JO anseaw e ST 1] 'sdnoid ay1 pue $3103S JUBUIWLIISIP 2] U32.112Q UONBIOOSSE JO TUIIXI 2} SAINSLIN

SOIISNIEIS Ad) - SISA[euy ojeulwiidsiqg
€ XION3ddV

:S[enpIsay
:90uBLIR A JO 28RjU3I9g

:SUONB[21IO)) 2INIONIS
f3liclelitelvgRijiblin
JURUTWILIISI(] PIZIPIepUelS
XUJBJA] UOTIB[LI0))

dnorp -urIp p31ood
1$3100G 10108,

:XLITEJ 10198,

:J0[4 S3uIpeo] 10108
:S3urpeor| 10joe,]
:son[eAuagrg

Qireunuuro))

XLIJBJA] UOTIB[21I0D)

“UOTIB[ALI0)) TedTUOUR))

€l
(4"

L

oL

<t W0 W~ 0o



UOIOBIIXA JO 19PIO Ul J0JIe] JO Iaqumu 31} jsurede san[eAUdFI A JO 1od v

XUjeul 10)08] 9Y) WOIJ pIjeuIns? se ‘uone[aL10d paonpoidal

oY) puE Xiew Uone[dauod mdur oy ul USAIS SE UOTB[ALIOD PIAISSGO I} U29M]9q SOUSIJJIP AL
10108] o€ 0} pAIngLije JULIIEA [€10} JO a8eueorad Ay T,

arerdoxdde 2q jou Aews sisATeue 10308y Jey) AjduIl () MO[3q SAN[EA -srerzdoxdde st sisATeue 10308] 91€ITPUI
(0’1 pue §'(Q u2amlaq) sanfes YSIH ‘sisA[eue 1030e} JO ssousyeurdoidde o) ourwexa 01 pasn xspul UV
$1010B] PIALISP Y} UO JUapuodsar yoes I0f pIJet)sa $31098 asoduro))

P310BIIXa SI030B) 3y} [[€ JO SAQRLIEA I} [[E UO STUIPEO] SI0J08] Sy SUTEIO)

$312UIPI005 SE SSUIPRO] 10}0} ) JuTSn SI[qELIEA [EUISLIO 3} JO jo1d 247,

SI010B] Y} pUE SI[qELIEA 3} U33M]q UOHE[ILIO0) ordumig

10108} [yoed Aq paure[dxa 3oUBLIEA [810} 3} sjuasardoy

$10)9B] UOWUIOD 31f) £Q paure[dxd doueLEA JO uoryodoxd

5} OS[E SI SIY] PIISPISUOI UI3q SI[ELIEA ISY10 Y} [[8 YilMm SIIEYS JqELIEA E 90URLIBA JO JUNOUWE Y],
panIwo A[[ensn aIe ‘auo [[ 2Ie YITgMm ‘SIUdWI[3 Teuogerp 2y, ‘sisA[eue 3y} ul

papn[oul sajqeLrea jo sired s[qrssod [[e U32M19q 1 “UONE[ILIOD ojduuts oY) SUIMOYS XLJBW J[FUBLI J9MO[ V
(Q = 1) S9[qELIEA 1210 Y} YIIM UOTB[O1IO] OU Sk Ing ‘(1 = 1) J[osu P

Apoaprad sa1B[o110d S9[qELBA [OEd "XINBl Amuapt Ue s1 XUjew UOHe[a110d uonemdod 9y} ‘SpIom I3YI0
uy “uonendod 2y} Ul pPajE[ALIOIUN B SI[qELIBA Y] JEL) stsaiodAy oY) SUTUIEXD 0} PIsN SONSTEIS 1S3} YL

SoISNE}S A9y - SISA[euy 103084
‘¥ XIAN3ddV

:10[d 9310§ ¢I

:s[enpIsay 1

(O

uny[O -1oA3JA -1asTe]
:$9100§ 10108
“XIRIN 10108

:101q S8uIpeo] 10198
:sgurpeo] 1010€
:san(eAuddIg

:AIfeunuor)
“XLIRJA] UOTIB[21I0D)

:Kyorayds
Jo1sa], s.uaped

:90UBLIB A JO 98€IUNI™d 0}

< 0 O N~ 0 .



L

Chart 4.1; National Distribution Chart 4.2; Age Distribution
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Chart 4.3: Gender Distribution Chart 4.4: Ethnic Groups Distribution
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Chart 4.5: Household Income Distribution Chart 4.8: Personal Income Distribution
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Chart 4.7: Network Type Distribution
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Chart 4.10: Age Group Distribution
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Chart 4.12: Personal Income Distribution
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Chart 4.13: Natlonal Distribution
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Chart 4.14: Brand Awareness

Chart 4.15: Preferred Brand
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Chart 4.16: Suggested Brand Chart 4.17: Brand Consideration
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Chart 4.18: Price Premium
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