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ABSTRACT

Research on effective approaches to language teaching is an on-going
process. This study looks at a learner active classroom where students are
encouraged to work as members of a team, sharing a common round table. The
Malaysian English Language Syllabus for Secondary Schools recommend the use of
group work in the language class. Thus, there is a dire need for teachers to
understand the problems and difficulties that learners may face whilst carrying out
group activities or task and at the same time, to help these learners overcome such
language obstacles in the processes of both teaching and learning the English

Language.

In this research classroom observations and questionnaires were used as the
instruments to obtain data. The observations examined student- student/teacher —
student interactions under five main headings: Whole Class Introduction, Group
Task, Group Dynamics, Monitoring of Group Or Whole Class and Whole Class
Wrap-Up. The questionnaire designed for the learners inquired into the learner’s
learning preferences and also probed learner’s attitudes toward the use of group
work in the ESL classroom. The questionnaire was divided into the following
headings: Subject Matter, Interpersonal Skills, Decision Making Skills, Attitude
Toward Method and Attitude Toward Group Work. The second questionnaire
looked at the attitude of teachers toward the appropriacy of using group work in the
ESL classroom. The data was analysed through descriptive and inferential statistics
and the results implied that even though learners faced certain difficulties in group
work, there was a positive inclination from the learners toward the use of group

work in the process of language learning.

There are some pedagogical implications from the findings of this research.
The teaching implications in this study do not intend to be exhaustive but as a guide

for teachers wishing to take this aspect of teaching.



ABSTRAK

Kajian mengenai pendekatan—pendekatan pengajaran bahasa yang efektif
adalah satu proses berterusan. Kajian ini memberi tumpuan kepada pelajar-pelajar
yang bekerja sebagai ahli dalam satu kumpulan untuk mencapai satu matlamat
pembelajaran yang sama. Sukatan Pelajaran Bahasa Inggeris untuk Sekolah
Menengah di Malaysia (Kurikulum Bersepadu Sekolah Menengah) menggalakkan
penggunaan kaedah kerja berkumpulan dalam kelas-kelas pengajaran Bahasa.
Selaras dengan ini, adalah penting bagi guru-guru Bahasa untuk memahami serta
mengatasi masalah-masalah yang timbul dalam proses pengajaran dan
pembelajaran Bahasa Inggeris.

Dalam kajian ini, instrumen-instrumen yang digunakan untuk mendapatkan
data adalah pemerhatian dalam kelas dan soal selidik. Pemerhatian mengkaji
interaksi pelajar dan guru dari segi lima (5) tajuk — Whole Class Introduction,
Group Task, Group Dynamics, Monitoring of Group or Whole Class and Whole
Class Wrap-up. Soal selidik pelajar memberi tumpuan kepada aspek-aspek berikut
— Subject Matter, Interpesonal Skills, Decision Making Skills, Attitude Toward
Method and Attitude Toward Group Work. Soal selidik guru mengkaji pendapat
guru-guru Bahasa Inggeris mengenai kesesuaian penggunaan kaedah kerja
berkumpulan dalam kelas-kelas Bahasa Inggeris mereka. Data yang diperolehi di
analisiskan secara deskriptif dan statistik inferensi digunakan. Keputusan dari
kajian ini menunjukkan bahawa walaupun pelajar-pelajar menghadapi masalah
semasa menjalankan kerja berkumpulan, namun mereka mempunyai sikap yang
positif tentang penggunaan kaedah ini dalam proses pembelajaran bahasa.

Dapatan-dapatan daripada kajian ini menunjukkan beberapa implikasi dari
segi pedagogi. Implikasi-implikasi dari segi pengajaran dalam kajian ini bukanlah
secara menyeluruh tetapi boleh dijadikan sebagai panduan kepada guru-guru yang
ingin mendalami penggunaan kaedah kerja berkumpulan dalam aspek pengajaran

dan pembelajaran.

iii



ACKNOWLEDGEMENTS

First and foremost, I would like to thank Allah the Almighty for helping me through the
completion of this thesis for I would not have been able to complete it without His
guidance and blessings

My deepest gratitude goes to Dr. Karen Kow, who has given me invaluable assistance in
the course of my study and for being a great supervisor.

Thanks go to my colleagues and the students of SMK Kelana Jaya who has helped and
participated in my research.

My heartfelt thanks also go to my best friends Norzaimi Jismi and Nora Nasir, for simply
being there for me when I needed them.

To my brother, Aziz and my sisters, Azizah, Azlina and Azlina, thank you for being the
wind beneath my wings.

My love and never ending gratitude goes to my parents, Ibrahim Shawal and Zabedah
Omar, for giving me the courage to persevere and for all the constant love and support

To my husband, Kamsani Ibrahim, thank you for being a pillar of strength in my times of
need and for all the love, support and encouragement throughout the completion of my
thesis.

Finally, 1 dedicate this book to the memories of my late, beloved brothers Aznan Ibrahim
and Azmi Ibrahim, who are sadly missed but will always remain close to my heart for the
rest of my life



TABLE OF CONTENTS
PAGE

Abstract of the thesis
Abstract of the thesis in Bahasa Melayu.
Acknowledgments. .
Table of Contents
List of Tables..
List of Figures....

CHAPTER ONE : INTRODUCTION

1.0 Introduction 1
1.1 Background of the study 4
1.2 Objectives of the study. 6
1.3 Rationale of the study 7
1.4 Scope of the study.... 7
1.5 Significance of the study.. 8
1.6 Research questions 9
CHAPTER TWO : REVIEW OF RELATED LITERATURE

2.0  Introduction.. 10
2.1 Group Work... 10
2.2 Arguments on Group Work 19
2.3 Learner Difficulties in the ESL Classroom .21
2.3.1 Learning Styles..........cccovveiiiiiiiiiiinnn. .21
2.3.2  Factors influencing Teacher and Learner Roles L2
2.3.3 The Role of Language Anxiety 25
2.3.4 Differing Expectations in the ESL Classroom.. 26

CHAPTER THREE: METHODOLOGY (RESEARCH QUESTION)
3.0 Introduction 29

3.1 Approaches to Research 29
3.1.1 Qualitative and Quantitative Approaches.. 29
3.1.2  Triangulation 30
3.2 The Subjects 32
3.3 Data Collection Instruments. 32
3.3.1 Questionnaires.............. 33
3.3.2  Classroom Observations... 34
3.4  Course Design... 37
35 Procedures........ 38
3.6 Limitations of the Study... 41



CHAPTER FOUR: ANALYSIS OF DATA

4.0 INtroduCtion...........oeiviuniiiiieii e
4.1 Analysis of Data
4.1.1 First Research Question.
4.1.2  Second Research Question
4.1.3 Third Research Question...
4.1.4  Fourth Research Question.
4.2 Classroom Occurrences.
43 Summary...

CHAPTER FIVE: CONCLUSION AND RECOMMENDATION
85

5.0  Learning and Teaching Implications.........................
5.1 Current Situation
52  Pedagogical Recommendations
5.3 Suggestions

Bibliography
Appendix 1 Lesson 1 : Writing the plot of a story.
Appendix 2 Lesson 2 : Chain Story task 1..
Appendix 3 Lesson 3 : Chain Story task 2..
Appendix 4 Categories of Interaction Checklist.
Appendix 5 Learner’s Questionnaire
Appendix 6 Teacher’s Questionnaire. ..

vi

86
87
88

90
95
97
98
99
106
110



LIST OF TABLES

TABLE

4.1  Identification of codes found in the Categories of Interaction
Checklist

4.2 Whole Class Introduction (WCI)....

4.3 Monitoring of Group or Whole Class (MGWC

4.4 Whole Class Wrap-Up (WR)

4.5 Classroom observation checklist on the frequency of studem
Interaction in the area of Group task..

4.6  Group Task: Attending to/fulfilling the task.

4.7  Classroom Observation Checklist on the frequency of student
interaction in the area of Group Dynamics(GD)..

4.8 Group Dynamics: How the group functions -

49  Frequency Count of Learner's Responses related to question
on subject matter..

4.10  Percentage of learner’s responses related to questions on
Subject Matter............oieiiiiiiiiiiiieen e

4.11  Frequency Count of Learner's responses related to questions
on Interpersonal SKills...........ooooooi

4,12 Percentage of Learner’s responses related to questions on
Interpersonal SKills..............o.ooio

4.13  Frequency Count of Learner's responses to questions on
Decision Making SKills.............coooiiiiiiiiin

4.14  Percentage of learner’s responses related to questions on
Decision Making Skills .

4.15  Frequency Count of Learner's responses related to quesuons
on Attitude toward method..............oiiiiiiin

4.16  Percentage of learner’s responses related to questions on
Attitude Toward Method..............oooooeieiii,

4,17  Frequency Count of Learner's responses to questions on
Attitude Toward Group Work..

4.18  Percentage of learner’s responses related to questions on
Attitude Toward Group Work..........cooooiiiiiiiiinn

4,19  Percentage of positive and negative responses to five questions

on Teachers' Views on the appropriacy of group work
ACHVILIES. ..

PAGE

44
45
46
47

50
51

55
56

62

62

64

64

66

66

68

68

70

70

74



LIST OF FIGURES

FIGURE

4.1

42

4.3

44

4.5

Overall Percentages on questions related
to Subject Matter.
Overall Percentages on questions related
to Interpersonal Skills.......................
Overall Percentages on questions related
to Decision Making Skills..................
Overall Percentages on questions related
to Attitude toward Method. ..
Overall Percentages on questions related

to Attitude toward Group Work............

viii

PAGE

62

64

66

68

70



