APPENDICES

Appendices (A)

Appendix A-1: Malaysia GDP Growth Rates in Comparison to the Growth Rates of the

World Economy and some Developed Countries 1972 — 2003

Year Malaysia World EEC USA Japan
1972 9.4 4.8 4.4 4.9 8.4
1973 11.7 6.2 6.1 4.9 7.9
1974 8.3 2.0 1.8 -.07 -1.2
1975 0.8 0.8 -1.0 -1.0 2.6
1976 11.6 4.7 5.0 4.8 4.8
1977 7.8 4.0 2.4 4.6 5.3
1978 6.7 4.3 3.0 5.2 5.1
1979 9.3 3.3 3.2 2.1 5.2
1980 7.4 2.1 1.2 -0.2 4.4
1981 6.9 1.3 0.0 2.0 3.9
1982 5.9 0.4 0.7 -2.5 2.8
1983 6.3 2.4 1.4 3.7 3.2
1984 7.8 4.1 2.3 7.0 5.0
1985 -1.0 3.1 2.4 3.3 4.7
1986 1.2 2.9 2.6 3.0 2.4
1987 5.3 3.1 2.7 3.5 40 |
1988 8.9 4.1 3.8 4.4 5.7
1989 8.8 3.1 3.4 2.5 4.7 |
1990* 9.4 2.0 8.6 5.7 7.7
1991 8.7 0.1 7.0 3.1 6.3
1992 7.8 1.7 5.3 5.6 2.6
1993 8.0 2.1 3.1 5.1 0.8
1994 9.2 2.0 5.4 6.2 1.1
1995 9.6 4.1 3.9 5.6 26 |
1996 8.2 3.8 3.9 5.6 2.6
1997 7.7 4.0 \ 43 6.5 2.2 J
1998 1.5 2.0 48 5.6 12
1999 5.8 3.0 4.2 56 -1.4
2000 7.5 4.7 5.0 6.0 0.8
2001 0.4 2.5 4.0 2.6 12|
2002 4.1 3.0 3.6 2.4 0.3
2003 4.5 3.2 3.5 2.2 0.8

Source: Malaysia : (1991c¢: 20)

* Malaysia : Economic Reports (1990-2003)
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Appendix A-3: Peninsular Malaysia: Distribution of Poor Households by Rural and Urban

Strata 1970-90

Sector 1970 1990

Total Total poor | Incidence Total Total poor | Incidence

household | households of household | households | of poverty
(000) (000) poverty (000) (000) (%)
i (%)

Rural
Agriculture 852.9 582.4 68.3 908.8 241.5 26.6
Rubber 350.0 226.4 64.7 417.2 100.1 24.0
Smallholders
Oil palm 6.6 2.0 30.0 22.8 0.7 3.0
Smallholders
Coconut 32.0 16.9 52.8 28.4 7.7 27.1
Smallholders
Padi farmers 140.0 123.4 88.1 133.4 40.0 30.0
Other 285.9 185.6 64.9 266.2 77.1 29.0
Agriculture
Fishermen 38.4 28.1 73.2 40.8 15.9 39.0
Other 350.5 123.5 35.2 780.9 147.4 18.9
Industries
Sub-total rural 1203.4 705.9 58.7 1689.7 388.9 23.0
Urban
Mining 5.4 1.8 33.3 5.5 1.0 18.8
Manufacturing 84.0 19.7 23.5 406.2 31.0 7.6
Construction 19.5 5.9 30.2 56.7 7.1 12.5
Transport and 42.4 13.1 30.9 128.5 11.1 8.6
Utilities
Trade and 251.3 454 18.1 784.2 74.8 9.5
Services
Sub-total 402.6 85.9 21.3 i381.1 125.0 9.1
Urban
Total 1606.0 791.8 49.3 3070.8 513.9 16.7

Source: Malaysia, 1976
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Appendix A-12: Distribution of Households Durable Assets by Income Group

Income group | Less than | 101-200 | 201-500 501-750 | 751-1000 | > 1000 Total

100
Item N % [N % [N % |IN % [N % |N % | N %
Bedrooms 76 126 62 [ 110 282|101 239 |84 19960 142[422 100.0 |

—Diningrooms 30 7.7 |24 62 [ 108 27.6 97 24777 19.6 |56 143|392 100.0

Setting rooms |26 7.0 {22 5.9 | 102 27.1 | 96 25.5 74 19.7 |56 149|376 100.0

Cushion sets 20 6.7 |17 56 |8 27674 246|61 203 |45 149 |30l 100.0

Mattresses 22 62 |20 5.6 | 101 285 |86 242 |73 20.6|53 149|355 100.0
Radios 25 75 |18 5.4 |93 278|78 23473 21.9 |47 141|334 1000
TV-sets 26 7.0 |20 5.4 |103 308[94 255(73 19.8|52 14.1|368 100.0
Jewels 9 44 |12 57 |44 21.1[49 23450 239 |45 21.5[209 1000
Washing 19 59 |17 53 (8 250/(8 263[70 21950 156|320 1000
machines

Cookers 22 73 |16 53 |8 28070 233159 19.7[49 163|300 100.0
Telephones 17 87 |9 46 |52 26744 22640 205 (33 169|195 100.0
Air conditions |9 108 |3 36 120 24013 157[22 26516 19383 100.0
Fans 26 69 |22 58 107 284 |88 233 |81 21550 13.3]377 100.0

Refrigerators | 18 59 | 13 43 |79 25984 27666 21.7 44 145304 100.0
s

Computers 7 89 (4 51|12 154115 192]20 25620 256 |78 100.0

Motor bikes 26 74 (19 54 |95 27.1 )88 25.1 |75 21448 13.7 351 100.0

Cycles 51 71 119 64 |77 25969 23267 22.6 |44 148|297 100.0
Cars 10 64 13 19 |35 22434 21.8[39 25035 224[156 100.0
Vacuum 3 42 |2 28 |13 18315 211 [17 239[21 29.6 |7l 100.0
cleaners

"Coolers 3015 |- T 16 23016 23103 115[8 308[2 1000

Source: Field Survey, 2003
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Appendix B
Grameen Bank’s Sixteen Decisions

1/ We shall follow and advance the four principles of Grameen Bunk—Discipline, Unity,
Courage and Hard Work- in all walks of our lives.

2/ Prosperity we shall bring to our families.
3/ We shall not live in dilapidated houses. We shall repair our houses and work towards
constructing new houses at the earliest.
4/ We shall grow vegetables all the year round. We shall eat plenty of them and sell the
surplus.

/ During the plantation seasons, we shall plant as many seedlings as possible.
6/ We shall plan to keep our families small. We shall minimise our expenditures. We shall
look after our health.

7/ We shall educate our children and ensure that we can earn to pay for their education.
8/ We shall always keep our children and the environment clean.
9/ We shall build and use pit—latrines.
10/ We shall drink water from tube wells. If it is not available, we shall boil water or use
alum.
11/ We shall not take any dowry at our sons wedding, neither shall we give any dowry at
our daughters’ wedding. We shall keep the center free from the curse of dowry. We shall
not practice child marriage.
12/ We shall not inflict any injustice on anyone, neither shall we allow any one (o do so.
13/ We shall collectively undertake bigger investments for higher incomes.
14/ We shall always be ready to help each other. If anyone is in difficulty. we shall all
help him or her.
15/ 1f we come to know of any breach of discipline in any center, we shall all go there
and help restore discipline.
16/ We shall introduce physical exercise in all our centers. We shall take part in all

social activities collectively.
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Appendix C
Amanah Ikhtiar Operation Areas

SABAH

PAHANG

NEGERI SEI

«

ME,
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Appendix D

Appendix D-1: Questionnaire Form (1) for Rural Poor Households

B TS G 1o L cHT T TP PPPPPPRPPPPPPP P PP PR
DAte OF I VI W ettt ettt et et e et e e e e et e
Name Of TESPONAEIILL .. ..ottt ettt
532t so) s FT PPN PSP
Name of the VIllage: ..o
(O 1 12 SE TP PP
(111 oL R ERTERTETRTRTRPEPED
o P (T PP PPPPPPPPPTRRE S
QUESHONNAITE NO. ..ttt ettt

[nformation about the Household Members

2. Sex of the respondent
1. Female 2. Male

3. Age of the respondent

1. 16-20 2.21-25 3.26-30 4.31-40 5.41-50
6. 51-60  7.61-70 8. 71 -80 9. Above 80

4. Marital status
1. Single 2. Married 3. Widow 4. Separated 5. Divorced

5. Socioeconomic and Demographic characteristics

name of | Relation | Race | Sex Date  of | Education Marital Employm
Household | to H.H (b) (C) birth (d) status ent status
members | (a) (e) (N
begin with
H.H

|

Note: (a): Head of household 1, Wife 2. Parents 3. Children 4. Relatives 5,
I'riends 6. (b): Malay 1. Chinese 2, Indian 3, Other 4, (¢): Male 1. Femaice 2 (d):
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Iliterate 1, UPSR 2, PMR 3, SPM 4,

SPVM 5, STPM 6, College 7, Diploma 8,

University 9, Post-university, 10, (e) : Single 1, Married 2. Separated 3, Divorced

4, Widow 5,
Trader 4, Unpaid family labor 3,

(f) : Government employee

Petty trader 6,
7. Seasonal labor 8, Unemployed 9, Retired 10, Housekeeper 11

6. Total number of persons living in the houschold

1, Private sector

2, Self-employed 3.
Working in the informal sector

(B 2.2-4 3. 5-7 4. 8-10 . 11-13 6. Above 13
7. Household Members occupation (previous history)
of the household | Primary Duration of | Household | Secondary | Duration | Household
 begin with H.H occupation | occupation | monthly occupation | of monthly
income RM occupation | income
(RM)
8. Are you satisfied with your previous job conditions?
1. Very satisfied 2. Satisficd 3. Indifference 4. Dissatisfied 5. Very
dissatisfied
) 9. Living conditions: B
pe of [ Number of | Number of | Building materials Household  Assets | Current
ing(a) rooms utilities (¢) (d) value of
(b) Roofing | Wall the assets
o (i) (i1)
1. 1. 4. 1. 2.
2. 2. 5. 3. 4.
3. 3. 6. 5. 6. R
7. 7. 8. ]
8. 9. . |
9. 1. 12. a
13. 14. B
o 15. 16.
- 17. 8.
” 19. 20.

(a) : My house 1, Monthly rent house 2.

(b)

Kitchen 1,

Toilet 2. Bathroom

-
J.

Company owned 3,
(i) Nipah 1,

(¢)

Squatters 4.
Zinc 2,




Nipah/Zinc 3. (ii) Wood 4. Bamboo/Nipah 5, Concrete blocks 6, Bricks 7,

Stone 8, Wood/Brick 9.

(d) :Bedroom 1, Dinning room 2. Sitting room 3. Cushion sets 4, Mattress 5.
Radio cassette 6, TV set 7, Jewels 8, Washing machine 9. Cookers 10.
Phone 11, Air condition 12, Fan 13, Refrigerator 14. Computer 15. Motorbike
16, Bicycle 17, Car 18, vacuum cleaner 19, cooler 20.

10. Are the general household conditions?
1. Very good 2. Good 3. Average 4. Bad 5. Very bad

I1. What is the approximate area of your houschold (in square feet) ?

I Less than 100 £ 2.100---250 £ 3.251---400 £ 4.401---550f" i
5.551---700f> 6.701---850 £ 7.851---1000 f* 8. More than 1000 f*

12. What type of fuel do you use for illumination?
1. Electricity 2. Kerosene 3. Generator power

13. In case of (1) above how much you pay per month? RM............o.ooni

14. What do you use for cooking ?
1. Firewood 2. Charcoal 3. Kerosene 4. Gas S. Electricity

15. What do you use for your water supply to your household?
1. River or lake 2. A distant well 3. Well nearby 4. A piped
water

If (4) what is your monthly water bill? RM...........cooo

16. Are you satisfied with the water supply in this area?
1. Very satisfied 2.Satistied 3. Not satisfied

17. Do water cuts occur often?
1. Very often 2. Often 3. Scldom 4. None

18. Is there any program being implemented to improve the water supply in
your locality?

1. Yes 2. No

19. Is the water supply a problem for you?
1. A serious problem 2. A problem but not scrious 3. Not a problem at all

Ownership of Productive Assets:

(1)Land ownership:



20. Do you possess a plot of land?

1. Yes

2.No

21. If yes . what is the size of your plot?
1. Less than 0.1 acre

4. 1.5-1.99 acre
7. 3.00-3.49 acre
10. 4.50-5.00 acre

1. Purchase

22. Who locates the plot to you?

2. Rent

2. 0.1-0.99 acre
5. 2.00-2.49 acre
8. 3.50-3.99 acre
11. More than 5 acre

3. Lease

23. What type of crops do you produce on your plot?

3. 1.0-1.49 acre
6. 2.50-2.99 acre
9. 4.00-4.49 acre

4, Inherited

plot

5. Lease the plot

(i1)Ownership of Animals:

6. Leave the plot idle

1. Padi 2. Rubber 3. Oil palm
4. Coconut 5. Vegetable 6. Orchid
24, Specify the amount and current value of your products? o
Type of product Amounts  produced | Price per tone Total(RM)
in (tones)
1. paddy
2. rubber
3. oil palm
4. coconut
5. vegetables
6. orchid o o o
25. Who operates the plot?
1. Self 2. My sons 3. One of my relatives 4. Rent the

26. How many animals do you own and what are their current value?

Type of Animal

Total number

Current \_/él ue(RM)

1. Cows

2. Buffalo
3. Goats

4. Sheep
5. Duck

6. Chicken
7. Quails

27. Do you own agricultural equipments?

1.Yes

2.No




28. If yes specify the type, the source and their current values

Type of agricultural | Number Source Current value(RM)
equipments
1. Tractor
2. Plough
3. 'Thresher
4. Rubber
tapping knife
5. Rubber sheet
machine
6. Boat
7. Net
8. Knife/Cutter
(iii) Ownership of Vehicles:
29. Do you own a vehicle?
1. Yes 2. No
30. If yes, specify the type, the source and their current values?
Type of vehicle Numbers Source Current value(RM)
1. Car
2. Lorry
3. Van
4. Motorcycle
5. Bicycle
| 6. Trishaw i
C. Household Income
31. What is your monthly income(RM)?
1. Zero 2. Less than 25 3.25---50
4.51---1000 5.101---200 6.201---500
7.501---750 8. 751---1000 9. More than 1000

32. Do some of your employed household member(s) support your family regularly?
2. with goods

1. with money

3. with both

4. they do not support

33. What is the value of the approximate quantity per month usc code (25)

above?......

34. Do you have any support from your relatives and (or) friends?

1. Yes

2. No

N

[}




35. If yes, how do they support you?
1.In cash 2. In kind 3.Both

36. In case of (1), is it:
1. Regular 2. Not regular

37. In case of (2), is it:
1. Regular 2. Not rcgular

38. What is the approximate value of the quantity per month ( code (25) above)?...
39. What is the total gross income per month of your household (code (25)above)?. .
40. Are you satisfied with the income of your household ?

1. Very satisfied 2. Satisfied 3. Indifference 4. Dissatisfied 5. Very

dissatisfied

41. Are you saving any portion of your income?
1. Yes 2. No

42. If yes, specify the amount you save per month((code (25) 7..............

43. Is any of the following included in your monthly houschold income?

1. Saving interest RM...per month 2. Annuity....per month
3. Government subsidy...per month 4. .AIM subsidy...... per
month

D. Household Expenditure

44. What is the cuirent value of your household consumption for the following

items? - _ B
[tem Rl\fl/month

1. Food

2. Drinking and beverage

3. Clothing and footwear

4. Rent, fuel and power

5. Schooling expenses

6. Medical and health expenses

7.T rdnspoll and communication C\anbLb
8. Bills (water. tclcphone ete.)

9. Housing and utilities
10. Ru,r(.almnal and entertainment

11. Liquor and tobacco
| 12. Total prcndllurc per month

()]
(U8




45. Are you satisfied with your household current expenditure?
1. Very satisfied 2. Satisfied 3. Indifference 4. Dissatisfied 5. Very
dissatisfied

46. If your household expenditure per month exceeds your monthly income, how can
you reconcile this?
1. By borrowing 2. By off —farm employment
3. Seeking additional income sources 4. Selling some houschold assets
5. Looking for a new occupation

E. Social Facilities
(1)Educational facilities

48. What are the reasons?
1.The school fees are too high 2. There is no school in the nearby vicinity
3. There are not enough places in the school 4. Transportation difficulties

49. Do you receive any support for your children education?
1. Yes 2. No

50. If yes, do you have any support from the following:
1. Government municipality
2. 2. A charitable organization
3. Relatives and friends

51. Are you content with your sons level of education?
1. Very content 2. Content 3. Indifferent 4. Discontent 5.Very
discontent

(11) Health Facilities
52. If you or one of your family members is sick where do you go most frequently in
the first place?
1. The health clinic in this location 2.The health clinic in another location
3. The hospital in this location 4.The central hospital

53. Are you satishied with the health service available to you in your locality?
[. Very satisfied 2. Satistied 3. Indifferent
4. Not satistied 5. Not satisfied at all

54. Are there any programs(new clinics) being implemented to improve the health
service in your locality?

1. Yes 2. No

55. In case of yes, are you content with these programs?

wn
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1. Very content 2. Content 3. Indifference
4. Discontent 5. Very discontent

56. Have you or any of your household members experienced any chronic disease?

1. Yes 2. No

57. If yes, what type of disease he/ she has got?
I. Neuralgia 2.Arthritis 3.Heart discase 4. Hypertension
5. Diabetes 6. Tuberculosis 7. Cancer 8. Malaria

58. Do you have health insurance?
1. Yes 2. No

59. If you are covered by a health insurance, what do you think of the insurance fees?
1. Too high 2. High 3. Moderate 4. Low 5. Too low

60. What do you think of the present benefits of your insurance?
I. Very good 2. Moderately good 3. Not good 4. Poor

61. At present. are you receiving any medical aid or subsidy from the following
sources?
1. Government municipality
2. The social welfare department
-

3. The district council
4. A charitable organization

62. How much do you reccive per month? RM....................

63. If you are receiving any aid or subsidy from any of the sources in code(54). how
sufficient is it to you?

1. Very sufficient 3. A little sufficient
2. Sufficient 4. Not sufficient at all

64. The health services are:

. A serious problem to you
A problem but not very serious
Not a problem

w9
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F. Dealing with Amanah Ikhtiar Malaysia (AIM)

65. What are the type of economic activities did you pursue before you join AIM?

Type of activity Duration  of | Income/month(R | Total(RM)

the activity | M)

Business & trading
Government employee

Private sector employee
Agricultural workers

Fishery

Working in the informal sector
Self-employed

66. Did you receive any loan to finance these activities?
1. Yes 2. No
67. In case of yes. how much you receive and from where?

Type of activity [Loan value (RM) Interest charged
Business & trading
Government
employee

Private sector
employee
Agricultural
workers

Fishery

Working in the
informal sector
Self-employed

Source of finance

68. When did you join AIM?

69. When did you receive your first loan?
70. How much you receive? RM

71. What type of activity do you use this loan for?

1. Business and trading 4. Poultry farming

2. Agriculture 5. I'ood processing

3. Livestock raising 6. Fisheries and services
72. Who allocates such activity for you?

1. Myself 3. The village council

2. AIM 4. The government municipality

73. Is the activity., which you arc now pursuing, profitable?

I. Very profitable 3. Not profitable




2. Profitable

74. Was the amount of the first loan that you receive from AIM sufficient?
1. Very sufficient 3. neither sufficient nor insufficient
2. sufficient 4. not sufficient

75. If the amount of loan that you receives is not sufficient. how can you finance
your activities? By borrowing from:

1. The money lender

2. The commercial bank
3. Middlemen

4. Pawnbrokers

5.

My relatives and friends

76. If you are borrowing from any of the above sources, how much you receive?

Purpose of | Loan Interest Amount Period  of | Amount
the loan value(RM) paid(%) repaid(RM) | payment unpaid(RM)
77. Do you repay your loan to AIM regularly? o
1.Yes 2.No
78. In case of yes, how much you pay per weak?
Loan Amount Period of | Amount unpaid | reasons
value(RM) | repaid(RM) repayment

79. In case of No. do you experience any difficulty in repaying back your loan(s)?
1. Yes 2. No

80. In case of yes. what are the difficulties that you have been facing in loan
repayment?
1. The weakly amount paid is too high
2. The failure of my project
3. The repayment period is too short

81. In case of project failure how can you settle down your loans?
1. By borrowing from my relatives 2. By borrowing from the money lender
3. From my past saving 4. By borrowing from banks
5. By borrowing from the group funds 6. Not repaying at all
7. From zakat grant
82. Specify the number of loans, their values and the way you use them?
Membership | Number — of | Purpose  of | Value of | Amount Amount
status loans loan loan repaid(RM) | unpaid(RM)

Male | female

o
|}
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83. Do you receive any housing or educational loan?

1. Yes

2. No

84. In case of yes, how much you receive for each?

Type of loan Loan Amount Period of | Unpaid

| value(RM) repaid(RM) repayment amount(RM)
Housing
Education

85. Do your income experience any increase as a result of AIM?

1. Yes

86. In case of ye

2. No

s, how much?

AIM

Amount of income without | Amount of

AIM

income with | % increase

87. How much you save for the following:

Amount per weak(RM) i 'l'oml(RM_)

[ Saving for this weak

1. Group fund

Bank
Other savin

bl ol ad

Member saving
At home(money at hand)

g

88. Do you allocate part of the loan that you receive for consumption purposes?

1. Yes

2. No

89. In case of yes. how much you allocate per month for your household consumption?

90. Do your household consumption expenditure increased or decreased as a result of

AIM?

1. Increase substantially 2. Neith

Training facilitic

S:

er increase nor decrease 3. Decreasc

91. Did you experience any kind of training before you join AIM?

1.Yes

2. No
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92. In case of yes. what kind of training did you attend before joining AIM?

Type of training course Duration of training Institute

93. Did you attend any training courses after you join AIM?
1. yes 2. No

94. If yes, do you attend the seven days training at AIM center regularly or somctimes?
1. Regularly 2. Sometimes 3. Not attend at all

95. In case of (3) above specify the reasons?
1. Lack of money 2. Lack of transportation 3. Not having the chance to attain

96. Are you content with training courses that you attend so far?
1. Very content 2. Content 3. Neither content nor discontent

4. Discontent 5. Very discontent

97. Do you think the type of training that you have attended appropriate to your job?

1.Very appropriate 2. Appropriate 3. Neither appropriate nor
inappropriate
4. Inappropriate 5. Very inappropriate

Terms and conditions of credit facilities

98. Are the conditions and terms of finance stipulated by AIM reasonable?
I. Very reasonable 2. Reascnable 3. Not reasonable

99. Are the credit facilities provided by AIM sufficient?
1.Very sufficient 2. Sufficient 3. Neither sufficient nor insufficient
4. Insufficient 5. Very insufficient
100. Do you think that the procedures and methods of lending and repayment adopted
by AIM Islamic?
1. Islamic 2. Not Islamic 3. 1do not know
101. What do you think of the present AIM credit facilitics programs for the poor?

1. Very good 2. Moderately good 3. Fair 4. Poor 5. Very poor

102. Do you think AIM credit programs reach all the poor in your locality?

1. Reach all the poor 2. Reach some of them 3. Reach some of the non-
4. Reach only the non- poor
5.

103. What do you suggest in order of AIM to improve and extend its credit facilitics to
all the poor?
I. To broaden its fending capacity to meet all the poor credit needs
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2. To soften its terms and conditions of finance

3. To strengthen its degree of outreaching
4. To promote and finance more productive income generating activities for poor.

APPENDIX D-2: Questionnaire form No. (2) for Amanah Ikhtiar Malaysia
Management

(1) Personal information:

1.1 NAmME Of INEEIVIEWEE . ... ttittete e ettt et e e et a e e e e e
12 A et
1.3 Sex 1. Male 2. Female
1.4 Social
SEALUS .+« v e e e e ettt e e e e e et et et et e e
1.5 PrESENt JOD. .o vttt
1.6 EAUCAIION. vttt e ettt et e et e e e ettt
(2) Information on the branch performance:
2.1 When did the branch start its operation? Date
2.2 What are the main objectives of the branch?
| IR 2 3 4. S

2.3 What is the total number of the branch members?
1. Active members
2. Inactive members
3. Drop outs

2.4 What measures do the branch use to select its members?

2.5 What are the factors that govern the granting of the branch credit facilities to the
Poor?
1. The naturc of the activity being conducted
2. Past reputation of the client in terms of repayment of the loan
3. Passing the cligibility test
Offering estate, personal guarantee and pledging of asscts
Others
(SPECHTY ) ettt

Ll o

2.6 What type of activities do the branch prefer to finance (in order of priority)
1. Agriculture 2. Trading 3. Fisheries 4. Food processing
5. Handicralts 6. Offering social services 7. Others...................

2.7 What are the criteria for testing the eligibility for those who qualify for the

38
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branch’s loan?

2.9 Does the branch make any control on the way the loan is used?

1. Yes 2. No
2.10 In case of yes, state how?
| DU 2 3 4o
2.11 Does the branch provide all the credit facilities required by its clients?
1. Yes 2. No
2.12 In case of No. why?
| IR 2 3. S S,

2.13  Does the branch face any problems in the repayment of loan by its clients?
1. Yes 2. No

2.14 In case of yes what are these problems?

2.15  What is your opinion concerning the credit policies adopted by the branch
and their effect on the sustainability of the branch operations®?

2.16 In providing credit facilitics to the poor. do you use any Isiamic methods of
Finance?

1. yes 2. No
In case of yes . what are the best methods of finance in this sphere?
1. Murabaha 3. Mudarabah
2. Musharaka 4. Other (specity)...

2.17 Do the following programs considered by the branch in granting loans
to the poor
1. Income maintenance programs
2. Housing programs
3. [Education programs
Health programs
5. Infrastructure programs
2.19 Do you think the branch staff engaged in the branch’s activitics satisfied?
1. Greatly satisfied

nal

2. Satisfied
3. lIdon’t know
4. Not so satisfied



5. Unsatisfied

2.20 How do you improve the degree of job satisfaction
1. Increase wage
2. Improve the promotion system
3. Improve the educational opportunity for the branch officials
4. Other (SPECIIY ). nn ettt

2.21 Have you had the opportunity to make the policy —makers reflect your
opinion in the formulation of policy for combating poverty?

1. Yes 2. No

2.21  What is your opinion about the branch’s members participation in planning
their income generating activities for improving the performance of the
branch?
1. Very important
2. Important

-

3. Not important

2.23 What should be of top priority in improving the efficiency and the
effectiveness of AIM programs?
Improving the incentive and promotion system
Increase the degree of outreaching
Improve the financial viability of the branches
Increase the interaction of the branch’s officials with the beneficiaries
Increasing the rate of loan repayment

B L N —

2.24 To what extent did the branch succeed in lifting up thosce in poverty?
1. Highly succeeded
2. Moderately succeeded
3. Not succeeded

2.25 What are the difficulties faced by the branch in improving the livelibood of
its beneficiaries?
| IUURR 2 K U 4. ...
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APPENDICES (E)

Appendix E-1 Means of Gross Income by Sex

Case Processing Summary

Cases

Included Excluded Total

N [Percent|N|Percent| N |Percent

What is the total gross income

t’fg)’gggtlgfygg;'gf Lemng code |5551100.0%|0| 0% [529|100.0%

respondent * branch name

Report
what is the total gross income per month of your H. using code (25)
above?

Sex of the respondent Branchname | Mean | N | Std. Deviation
SG. Besar(BLS) |680.41 (346 320.014
K. Selangor 839.23(119 370.836

Female

K. Kubu 559.34| 56 293.886

Total 703.671521 339.256

SG. Besar(BLS)[819.38| 8 390.471
Male

Total 819.38| 8 390.471

SG. Besar(BLS) |683.55|354 321.775

K. Selangor 839.231119 370.836
Total

K. Kubu 559.34| 56 293.886

Total 705.421529 339.958

541




A

pendix E-2 Cross- Tabulations (Family Size and Repayment of Loans)

Case Processing Summary

Cases
Valid Missing Total
N |Percent|N|Percent| N Percent

Total no. of members in H. * do you o
repay your loan to AIM regularly? 5291 100.0% 0

.0%[529

100.0%

I~?otal no. Of members in H. * do you repay your loan to AIM regularly? Cross tabulation

' Do you repay !
your loan to f
AIM regularly? | Total
yes no
ri)tal no. Count 3 2 5'
Of % Within total no. of members in H. 60.0%| 40.0%100.0%
,members 0-1 |
in H. B % Within do you repay your loan to AIM o " A0 o
regularly? 6% 3.3% ‘9/".
' % of Total 6%| 4% 9%
' Count 117 17| 134
‘ % Within total no. Of members in H. 87.3%| -12.7% 100.0%1
! 2-4 ° . . 1
% Within do you repay your loan to AIM 24 9%| 283%| 25.3%
regularly?
' % of Total 221%| 32%| 25.3%
' Count 244 2 266
‘ % Within total no. of members in H. 91.7% 8.3% 100.0%?
' 5-7 o it !
% Within do you repay your loan to AIM 52 0% | 36.7%| 50.3%
regularly?
' % of Total 46.1%| 42%| 50.3%
| Count 95 15 110
I % within total no. of members in H. 86.4%| 13.6% 100.0%1
' 8-10 % with :
% within do you repay your loan to AIM 20.3% | 250%| 208%
regularly?
' % of Total 18.0%| 2.8%| 20.8%
' 1113 |Count 8 8
' % Within total no. of memebers in H. 100.0% 100.0%




Total

:/;t‘::laltr?;r; do you repay your loan to AIM 17% 1'5%3
% of Total 1.5% 1.5%
Count 2 4 6|
Above |7 Within total no. of members in H. 33.3%| 66.7% 1oo.0%:
13 :/;l\jl:gtrl:;l; do you repay your loan to AIM 4%l 67%| 1.1%
% of Total 4% 8% 1.1%
Count 469| 60| 529
% within total no. of memebers in H. 88.7%| 11.3%100.0%
:/;t‘::iatrt:;q?do you repay your loan to AIM 1000% | 100.0% 100'0%:
% of Total 88.7%| 11.3%[100.0%

Chi-Square Tests

Value |df| Asymp. Sig. (2-sided)
"Pearson Chi-Square 26.682(a) 000
Likelihood Ratio 18.384 003’
' Linear-by-Linear Association 1.021( 1 312
'N of Valid Cases 529 |
; 4 cells (33.3%) have expected count less than 5. The minimum expected count is .57. )
o Symmetric Measures ‘
’ Asymp. Std. Error | Approx. T Approx. '
Value .
(a) (b) Sig.

Interval by |50, con's R 044 058 1.010 313(c)
Interval

‘Ordinal by e ‘
Ordinal Spearman Correlation| .015 .050 .338 .736(c)
'N of Valid Cases 529 ’

'A Not assuming the null hypothesis.

1

B Using the asymptotic standard error assuming the null hypothesis.

J

C Based on normal approximation.
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Appendix E-4 Regression (The Dependent Variable Loan Utilization, LUT)

Variables Entered/Removed(a)

Variables | Variables

Model Entered | Removed Method
' 1 EH1 Stepwise (Criteria: Probability-of-F-to-enter <= .050,

" | Probability-of-F-to-remove >= .100).
2 FN2 Stepwise (Criteria: Probability-of-F-to-enter <= .050,

" | Probability-of-F-to-remove >= .100).
3 EH3 Stepwise (Criteria: Probability-of-F-to-enter <= .050,

"| Probability-of-F-to-remove >= .100).

"a Dependent Variable: LU1

Model Summary

1

Tllodel R R Square | Adjusted R Square | Std. Error of the Estimate'
"1 |530(a)| 281 277 3.63257 '
"2 |s7200)| 328 320 3.52306 i
"3 |.586(c)| 344 333 3.49051 '

'a Predictors: (Constant), EH1

T) Predictors: (Constant), EH1, FN2

"¢ Predictors: (Constant), EH1, FN2, EH3
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—

ANOVA (d)

‘Model Sum of Squares | df |[Mean Square| F Sig. '
" |Regression 923696| 1 923696 | 70.001].000(a)
'1|Residual 2362.002 (179 13.196 '
" [Total 3285698180 '
" |Regression 1076.372| 2 538.186 | 43.360|.000(b)
'2[Residual 2209.325(178 12.412 '
" [Total 3285.698 | 180

" |Regression 1129.190| 3 376.397 | 30.894 | .000(c)
'3[Residual 2156.508 177 12.184 '
" [Total 3285.698]180 7

'a Predictors: (Constant), EH1

b Predictors: (Constant), EH1, FN2

'c Predictors: (Constant), EH1, FN2, EH3

"d Dependent Variable: LU1

Coeffi‘éients(a)

Unstandardized Coefficients | Standardized Coefficients
T Beta t |Sig.’
Model B Std. Error
: ,|(Constant) 5219 603 8.652 .ooo:
EH1 944 113 530| 8.367|.000
(Constant) 7.508 877 8.566 | 000
2[EH1 819 115 460 7.107(.000
" [FN2 -2 776E-03 001 -227|-3.507].001
" |(constant) 4.271 1.781 2.398(.018
:3 EH1 821 114 461/ 7.195 .ooo:
FN2 -2 823E-03 001 - 231(-3.597.000
" |eH3 904 434 127/ 2.082| 039

'a Dependent Variable: LU1
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Excluded Variables (d)

Collinearity Statistics

— i
Model Beta In t Sig. | Partial Correlation
Tolerance

" |en2|-.087(a)|-1.381] 169 -103 1.000
" [en3] 121(a)| 1.918].057 142 1.000
" [FN1]-.038(a)| -.586(.558 -.044 983
"1[FN2]-227(a)[-3.507].001 -.254 1903
" [FN3[-060(a)| -.950].343 -071 999
" [FN4|-101(a)|-1.537].126 -114 917
" |FN5|-.125(a) [-1.968].051 -146 981
" |EH2]-.041(b)| -650{.516 -.049 950
" [en3| 127(¢v)| 2.082].039 155 999
:2 FN1| .011(b)| .169].866 013 .935:

FN3 |-.064(b) [-1.047] 297 -.078 999
" [FNa|-012(b)| -171].865 -013 766
" [FN5|-.085(0)|-1.002].318 -075 892
" |EH2]|-.089(c)|-1.091].277 -.082 913
" [FN1[-.008(c)| -.127].899 -010 916
'3[FN3-.055(c)| -.904].367 -.068 993
" [FNa| 001(c)| .012].991 001 760
" [FNs[-.065(c)|-1.006].316 -076 892

ra Predictors in the Model: (Constant), EH1

"b Predictors in the Model: (Constant), EH1, FN2

"¢ Predictors in the Model: (Constant),

EH1, FN2, EH3

"d Dependent Variable: LU1
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Appendix E-5: Reliability Analysis-Scale (A L b H A)

1. CONTENT?2
2. JOB1
3. AFTER
N of Cases = 529.0
Statistics for Mean
Scale 10.2552
Inter-item
Correlations Mean
Max/Min Variance
.7708
1.2760 .0077

Item-total Statistics

Scale
Mean
Squared Alpha
if Item
Multiple if Item
Deleted
Correlation Deleted
CONTENT2 6.0964
.8097 .6556
JOB1 5.9282
L7781 .6755
AFTER 8.4858
.5566 .9360

Reliability Coefficients
Alpha = L8617

Mean

4.1588
.3270
1.7694

o

Variance

20.3533

Minimum

.6900

Scale
Variance

if Ttem

Deleted

6.7009

7.2713

15.0419

3 items

Standardized item alpha =

550

Std Dev Cases
2.0388 529.0
1.9610 529.0

.8117 529.0
N of
Std Dev Variables
4.5115 3
Maximum Range
.8804 .1904
Corrected
Item-
Total

Correlation

.8996

.8734

. 7390

.9098
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Bayaran Balik Pinjaman 1986 -- 1999

1988 Jumlah

SPI 1

SPI2

SP13

SPP

SPR

1989 Jumlah
SPI 1
SPI2
SPI13
SPP
SPR

1990 Jum
- SPI1
SPI 2
SPI 3
SPP
SPR

1991 Jumlah

SPI 1

SPI12

SPI3

SPP

SPR
1992 Jumlah
SPI 1
SPI 2
SPI3
SPP
SPR
1993 Jumlah
SPI 1
SPI 2
SPI 3
SPP
SPR

Jumlah .

Modal

255,534

255,534

175,340

175,340

| 892,303
877,343

15,050

2,952,467
2,835,748
116,719

7,336,141
6,676,662

573,979
85,500

15,374,693
10,556,750
3,155,000
126,000
1,291,943
245,000

Pencapaian AIM Tahunan
Byr Balik Sahabat

Bil
473 """
473

1,669
1,581

88

5,779
5,477

302

12,664
11,266

1,355
43

19,588
15,498
1,053
13
2,901
123

185,311
185,311

124,145

124,145

412,887

411,014

1,873

1,630,770

1,620,587

10,183

4,490,921
4,250,649

230,945

9,327

10,332,066

8,980,291
385,010
6,153
927,489
33,123

376
376

97
97

Kumpulai Pusat

35
35




1994

1995

1996,

1997

1998

1999

Jumlah
SPI 1
SPI 2
SPI3
SPP
SPR.

Jumlah
SPI 1
SPI 2
SPI3
SPP
SPR

Jumlah

SPI 1
.SPI 2
.SP13

SPP
"SPR

Jumlah
SPI 1
SPI12
SPI 3
SPP
SPR

Jumlah
SPI 1
SPI 2
SPI3
. SPP
SPR
SKIT
SPIN

Jumlah
SPI 1
SPI 2
SPI3
SPP
SPR
SKIT
SPIN

Modal
26,575,552
13,714,510
10,087,570

102,000
2,098,472
573,000

34,618,000
15,524,400
13,937,250
354,500
2,748,250

2,053,600

47,912,522

14,804,760

23,346,300
2,267,200
3,661,362

- 3,832900°

© 90,216,140
46,215,040
19,649,900

6,429,000
8,500,600
9,421,600

102,685,700

53,511,300

19,908,200

6,950,000
10,231,300
8,497,300
513,000

3,074,600

82,980,990
50,635,290
11,328,000
2,900,000
7,624,100
7,370,300
1,637,100
1,586,200

Pencapaian AIM Tahunan

Bil
26,472
18,260

3,302
11
4,613
286

30,508
19,172
4,480
37
5,791

1,028

33,215

16371

7,069

263

7,592

1920

43,609

26,055

3,675
650
10,740
2,489

42,668
24,714
3,260
695
11,511
2,028
70

390

39,600
26,056
1,820
290
8,872
2,075
250
237

Byr Balik Sahabat

17,364,589
11,671,214
4,057,451
41,882
1,604,715
89,327

26,324,496
14,473,175
8,941,091

79,546

2,517,514

313,170

33,713,164
15,012,158 -
14,322,851
342,582
. 3,035,862 ¢
999,711 |

48,825,370

19,751,421

19,363,014
1,379,934
5,973,436

2,357,565

78,990,406

38,149,796
19,403,055

4,030,986

9,595,043
7,772,030

39,496

93,562,219
51,465,662
16,682,826
6,021,395
8,557,049
9,889,914
261,040
684,333

7,531 1,595
7,531 1,595
6,400 1,368
6,400 1,368
3,460 773
3,460 773
8191 1,558
8,191 . 1,558
5505 1,345
4,902 1,203

161 53

442 89
4,258 1,390
3,762 1,261

265 81

231 48

Kumpulai Pusat

196
196

217

23
14
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