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Dear Sir/Madam,

An Investigation on the Relationship between Attitude towards Money and
Buying Behavior among Urban Consumers

The above study is undertaken to fulfil part of the requirement for completion of
my MBA degree. The purpose of this survey is primarily to investigate the extent .
to which money attitude affects an individual's buying behavior. Money attitude is
about how an individual perceives the meaning and significance of money as a
motivator, status symbol or reflecting power and security. In this connection, | am
conducting a survey and would be most grateful for your participation by
answering the questionnaire attached.

The questionnaire consists of three sections.

Section | - Buying Behavior
Section Il - Money Attitude
Section Ill - Demographic Information

This study is entirely an academic exercise and your response to the questions
will only be used for the purpose of this research project. Please be assured that
all information provided is used for classification purposes only and will be
treated with full confidentiality.

| sincerely appreciate your cooperation and assistance in taking time off from
your busy schedule (approximately 15 minutes) to participate in this study.

Thank You.

Yours Faithfully,

(Carol Teo)
MBA Program
University of Malaya
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Section | - Buying Behavior

This section intends to investigate your spending behavior. Please indicate how often you have
done each of the following things according to the scale provided. Please CIRCLE the number
that corresponds to your answer..

“Scale Response Meaning
1 Very Often most of the time 7
2 Often frequently
3 Sometimes not all the time
4 Rarely not so often
5 Never at no time

Very Often  Some- Rarely Never
Often times
1. If | have any money left at the end of the 1 2 3 4 5
month, | just have to spend it.
2. Felt others would be horrified of my 1 2 3 4 5
spending habits if they knew.
3. Bought things even though | couldn't 1 2 3 4 5
afford them.
4. Signed credit card/s even when | knew | 1 2 3 4 5
didn't have enough money in the bank to
cover it.
5. Bought myself something in order to make 1 2 3 4 5
myself feel better.
6. Felt uncomfortable or anxious on days | 1 2 3 4 5
didn't go shopping.
7. Made only the minimum payments on my 1 2 3 4 5
credit card/s.
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Section Il - Money Attitude

This section attempts to examine your reaction, behavior, thoughts and perception of the role of
money as an influence on your consumption tendencies. To indicate how often you have done or
experienced each of the following things, please CIRCLE the number that corresponds to your
answer. | appreciate if you could answer the following questions honestly.

Scale Response Meaning
1 Always at all times
2 Very Often most of the time
3 Often frequently
4 Sometimes not all the time
5 Occasionally now and then
6 Seldom not so often
L 7 Never at no time
Always Very Often Some- Occasio- Seldom Never
ften times nally
1. | tend to judge people by 1 2 3 4 5 6 7
their money rather than
their deeds.
2. | behave as if money were 1 2 3 4 5 6 7
the ultimate symbol of
success.
3. | find that | seem to show 1 2 3 4 5 6 7
more respect to those
people with more money
than | have.
4. | own nice things in order to 1 2 3 4 5 6 7
impress others.
5. | purchase things because | 1 2 3 4 5 6 7
know they will impress
others.
6. People who know me tell 1 2 3 4 5 6 7
me that | place too much
emphasis on the amount of
money people have, as a
symbol of their success.
7. | enjoy telling people about 1 2 3 4 5 6 7
| the money | make.
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Scale Response Meaning
1 Always at all times
2 Very Often most of the time
3 Often frequently
4 .. Sometimes not all the time
5 Occasionally now and then
6 Seldom not so often
7 Never at no time
Always  Very Often  Some- Occasio- Seldom Never
Often times nally
8. | try to find out if other 1 2 3 4 5 6 7
people make more money
than | do.
9. | put money aside on a 1 2 3 4 5 6 7
regular basis for the future.
10. | do financial planning for 1 2 3 4 5 6 7
the future.
11. | save now to prepare for 1 2 3 4 5 6 7
my old age.
12. | have money available in 1 2 3 4 5 6 7
the event of an economic
recession.
13. | follow a careful financial 1 2 3 4 5 6 7
budget.
14,1 am prudent with the 1 2 3 4 5 6 7
money | spend.
15. | keep track of my money. 1 2 3 4 5 6 7
16. It bothers me when | 1 2 3 4 5 6 7
discover | could have
bought something for less
elsewhere.
17. | complain about the cost of 1 2 3 4 5 6 7
[ things | buy.
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Scale Response Meaning
1 Always at all times
2 Very Often most of the time
3 Often frequently
4 _ Sometimes not all the time
5 Occasionally now and then
6 Seldom not so often
7 Never at no time
Always Very Often Some- Occasio- Seldom Never
Often times nally
18. 1 spend money to make 1 2 3 4 5 6 7
myself feel better.
19. When | buy something, | 1 2 3 4 5 6 7
complain about the price |
paid.
20. | show worrisome behavior 1 2 3 4 5 6 7
when it comes to money.
21.1 worry about not being 1 2 3 4 5 6 7
financially secure.
22. 1 show signs of anxiety 1 2 3 4 5 6 7
when | don't have enough
money.
23. When | make a purchase, | 1 2 3 4 5 6 7
have suspicions that | have
been taken advantage of.
24. | hesitate to spend money, 1 2 3 4 5 6 7
even on necessities.
25. It is hard for me to resist a 1 2 3 4 5 6 7
bargain. |
26. | automatically say," | can't 1 2 3 4 5 6 7
afford it," whether | can or
not.
27.1 am bothered and upset 1 2 3 4 5 6 7
when | have to forego a
sale.
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Scale P
1 Always at all times
2 Very Often most of the time
3 Often frequently
4 . Sometimes not all the time
5 Occasionally now and then
6 Seldom not so often
T Never at no time
Always Very Often Some- Occasio- Seldom Never
Often times nally
8. | am willing to pay more to 1 2 3 4 5 6 7
get the very best.
9. | buy high quality products. 1 2 3 4 5 6 7
0. | buy name brand products. 1 2 3 4 5 6 7
.1 pay more for things 1 2 3 4 5 6 7
because | know | have to, in
order to get the best.
2. | buy the same expensive 1 2 3 4 5 6 7
items when | shop.
3. | contribute money for a 1 2 3 4 5 6 7
worthy cause. (e.g.
donations)
A forgo purchasing 1 2 3 4 5 6 7
unnecessary expensive
items and utilize the money
for contributions to the less
fortunate.
5. | buy what | need, not what | 1 2 3 4 5 6 7
want, even though | am
exposed to attractive
advertisements.
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Section Il - Your Personal Data
Please mark (X) in the relevant box and fill in the blanks where necessary.
1. Age:

OBelow 20 years old
020 to 29 years old

0130 to 39 years old

0140 to 49 years old

050 years old and above

2. Gender:

Owmale
OFemale

3. Racial Origin:

OMalay

OChinese

Olndian

Others (please specify) ..

4. Marital Status: R

OSingle
O Married without children
O Married with children*

*If married, please indicate number of children

5. Religion:

Olslam

O Buddhism

O Christianity

OOthers (please specify)

6. Highest Level of Education Achieved:

OForm 5, SPM or equivalent
OPre-U/Diploma

O College/University
OPostgraduate degree

DO Professional degree
Others (please specify)



®

7. Occupation:

OProfessional

O Senior Management

O Administration Executive
OTechnical Personnel

DO Sales Personnel

O Clerical Staff
OSelf-employed
OHousewife
OUnemployed
Others (please specify)

Gross Monthly Income (from all sources):

OBelow RM2000
ORM2001 to RM4000
ORM4001 to RM6000
CORM6001 to RM8000
CORM8001 to RM10000
OAbove RM10000

Number of charge/credit cards (principal/supplementary) owned:
ONone

01

02

a3

04

OMore than 5

THANK YOU FOR YOUR TIME AND PARTICIPATION
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APPENDIX B

STATISTICAL ANALYSIS RESULTS
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Eigenvalue

FACTOR ANALYSIS OF MONEY ATTITUDE SCALE

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling
Adequacy. .821
Bartlett's Test of Approx. Chi-Square 4530.386
Sphericity df 595
Sig. .000
Scree Plot
7
6
8 1
|
|
) n
3 |
2
1
0

13 5 7 9 1113 15 17 1o 21 23 25 27 29 31 33 35

Component Number
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Communalities

Initial

judge people by money
money as symbol of
success

respect people with
money

own to impfess otehrs
buy to impress others
emphasis on money as
symbol

tell people money | make
find out people make more
money

put money aside for future
financial planning for
future

save now for future
money available if
recession

follow financial budget
prudent with spending
keeps track of money

feel cheated

complain cost of things
spend to feel better
complain price of things
worry about money

worry financially insecure
anxious if no money
suspicios taken advantage

hesistate to spend money
forgo bargain

cannot afford

cannot forgo sale

spend to get the best

but top quality

buy branded goods

pay more to get the best
pay expensive products
willing to donate

forego purchase to donate
buy necessities

1.000
1.000

1.000

1.000
1.000

1.000
1.000
1.000
1.000
1.000
1.000
1.000

1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000

1.000

1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000

Extraction
.580

651

652

a7
728

603
653
.588
672
753
749
721

741
750
651
754
749
556
71
601
701
703

.548

.598
.509
493
.549
702
750
.650
774
.668
.768
794
621

Extraction Method: Principal Component Analysis.
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INFLUENCE OF MONEY ATTITUDE ON NON-COMPULSIVE BUYING

Descriptive Statistics

Mean Std. Deviation

NONCOM 27.8358 4.0246
RETENT 33.5448 8.1181
QUALITY 18.7836 4.8727
POWER ~ 14.0336 5.5156
DISTRUST 17.7724 5.1368
COMPETEN 8.4813 27984
GRATIFY 13.8806 2.9287

ALTRUIST 7.3918 2.1252

Variables Entered/Removed®

Variables Variables
Model Entered Removed Method
1

ALTRUIST,

QUALITY, Enter

GRATIFY,
COMPETE
N

a. All requested variables entered.
b. Dependent Variable: NONCOM

Model Summary®

Adjusted R | Std. Error of

Model R R Square Square the Estimate
1 .5682 .323 .305 .3564

a. Predictors: (Constant), ALTRUIST, POWER, RETENT,
DISTRUST, QUALITY, GRATIFY, COMPETEN

b. Dependent Variable: NONCOM
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Coefficients®

Standardiz
ed

Unstandardized Coefficient
Coefficients s

Model B Std. Error Beta t Sig.

1 (Constant) 30.647 1.459 21.001 .000
RETENT " 187 .026 377 7.057 .000
QUALITY -137 .046 -.166 -2.978 .003
POWER -172 044 -.236 -3.938 .000
DISTRUST -5.817E-02 .050 -.074 -1.169 244
COMPETEN | 1.730E-02 091 012 190 .850
GRATIFY -.186 .086 -135 -2.172 .031
ALTRUIST -8.532E-02 102 -.045 -.834 .405

a. Dependent Variable: NONCOM
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INFLUENCE OF MONEY ATTITUDE ON NON-COMPULSIVE BUYING
USING TWO-STAGE REGRESSION ANALYSIS

Descriptive Statistics
Mean Std. Deviation N
NONCOM . 27.8352 4.0322 267
age of respondents 3.09 .80 267
sex of responents 1.61 .49 267
highest education 3.14 1.09 267
occupation 3.46 271 267
gross monthly income 2.82 1.38 267
RACIAL 1.7154 .6383 267
RETENT 33.5506 8.1328 267
QUALITY 18.7715 4.8779 267
POWER 14.0337 5.5260 267
DISTRUST 17.7528 5.1364 267
COMPETEN 8.4682 2.7953 267
GRATIFY 13.8727 29313 267
ALTRUIST 7.3858 2.1269 267 |

Variables Entered/Removed"

Variables Variables
Model Entered Removed Method
1

RACIAL,
age of
respondent
s, sex of
responents,
highest
education
achieved,
occupation,
gross
monthly,
income

Enter

2 COMPETE
N

ALTRUIST,
Enter

a. All requested variables entered.
b. Dependent Variable: NONCOM
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Model Summary®
Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 .326° 106 .085 3.8562
2 611° 373 341 3.2728
2. Predictors: (Constant), RACIAL, age of respondents, sex

of resp: highest ion achieved, i
gross monthly income

b. predictors: (Constant), RACIAL, age of respondents, sex
of responents, highest education achieved, occupation,
gross monthly income, COMPETEN, ALTRUIST,
RETENT, QUALITY, POWER, GRATIFY, DISTRUST

¢. Dependent Variable: NONCOM

Coefficients®
Standardiz
ed
Unstandardized Coefficient
Coefficients. s

Model B Std. Error Beta t Sig.

1 (Constant) 22.593 1.748 12.923 .000
age of respondents .265 315 .052 841 401
sex of responents -143 512 =017 -.279 781
highest education 263 227 o71 1.162 246
occupation 7.083E-02 091 .048 781 436
gross monthly income 4.041E-02 191 .014 211 .833
RACIAL 2.021 .381 320 5.299 .000

2 (Constant) 28.252 2.081 13.576 .000
age of respondents 4.796E-03 273 .001 .018 .986
sex of responents -.525 454 -.064 -1.157 248
hignest educallon 166 199 045 833 405
occupation 4.985E-02 .078 .034 .638 524
gross monthly income 8.376E-02 165 029 507 613
RACIAL 1.321 .333 209 3.970 .000
RETENT 169 .026 341 6.429 .000
QUALITY -.139 .047 -.169 -2.982 .003
POWER -170 .044 -.232 -3.856 .000
DISTRUST -5.702E-02 .050 -.073 -1.137 257
COMPETEN -6.162E-04 .089 .000 -.007 995
GRATIFY -143 .086 -.104 -1.663 .098
ALTRUIST -6.135E-02 101 -.032 -.609 543

a. Dependent Variable: NONCOM
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