Thw: distributivoe systor, compesing in the muin thoe whaoloe
snlors wnd tho retadlore, i an importamt soctor of the Mulayan
econoaty, s it mediatcs tic oxclango of goods boiwom the prodoc ors
and the comsumrse. Tho smll shops mainly as rotall units ocoupy
tho fima) stage in Lhr distrit ive chains os al this astage gode
are pold dirost to the ult imnto comnsumore.

A hroeme

Tho purpowe of the study is to @mmmine and andlyse the
struwtwe of the mmall shops in Bosoroh and at the same timo to show
how this structure wne influnced by the variae eomnomic, aoe.ial, :
cccupationsl and soaiological comiitioms prowailing in the area.
Particularly, the study aims to tring to light tho avornge prafits
ascrusd to each shopieper por month and whother this min sowrce
of income WS in som cases supplemsnted by camings from non=shop
sotivitios, to treoe the extat to which credil chligations bind
ths villagars to the shopkeopors and tho latter to tho wholssalase,
snd £inelly to discuss tihs methads of cospetition smong thom,

B. gompe

mnquﬁw &) shops locatad in three
ksopaongs - Ksepang Pantal, Kempong Rumbia and Kempong Che® Lot -
in the Mude of Bozcreh., The majority of the peonle wiw lived



in tho thive kaopangs wore Dishorwen and Jarword, tho rant moetly
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Gowornrant v o8, ol.ops loacntod ariteficde tho throe kimpongs
arc axciwlicd fram the poope of e prosmt sicdy. B oecrah is 0
Siaiing vilinge with o populstion of 4,300 un the Lust Conat of
Muluyn, {3vo miles to the noeth-cnst of Kuinton, the Stace capdtel
of Pahang.

Data axd {rformtion wonw colleetod by noue of intensive
poreonnl intorviews af each of tho 41 ehopkoopore in DBescroh. The

intorvicws wore boced on R propared list o ;‘matiml

and shop~
ksoporu' snmors wore rocacdod on soparato sh.octs of papor, Those
int crvicws worce wlso supplomcnt.od by persomnl obsorvatics on the
astivitics and surroundings of the shoplesepors,
*he sclocted data wore thon tabulated in the University of
Kalays and the whole of this Exercise is based on thoss tabrlations.
Written socroes have alsc beon referred o0 {n the course - widting.
Tho perdiod of investigst i@ was from June 16 to July 19,
1958, This poriod wdfortumtely soinsidod with a spall of ted tredos
an asoount of the gencral trade rooession which

rovent ly strok the world ariwt, Thw the ccumimetian of figures
on turnovors and profits mmst o viovwed against this beskground.
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1. Seo Appondix X1 an page 5! for quostion-sasples.
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Muy econamic, socizl an! sociclopgicnl fuctorsn con bo
axpectod to Lovour e Srowth of soanll shops in the villago, o
sot, of ficlore roiaimto the crecers' attitude arc Inging lmbite,
nad the othor to the ghopkoep roand Jdn corpetitive abllity.,

1. poppuaer's pthibtudes apd taydne: hebite. Nogmnoss to the

homwos of thy coamums is an importint factor favouring the growth
af Lo small shop., Far o oonsussre to be able to 'buy reund the
caner' 18 & convaniance ospooinlly when axgrossod in toms of
time, oncrgy and ~onoy saved, villago fialilics who are pomr could
not offard to 411 up ‘hoir househiold stocks and o uick purchase
ramd the corncr scrves as a usoful substitute, Baing poor, they
c;a)uld xly afford to buy in emall quantitiss wiid are suwfiicient
for tho day’s seals., Jemll quantitios are alvent ageos sinco thoy
do not roquire elsharate stornge facilitioce as would be nocosaury
whan buring in bolk, Such axponacs for storuge facilities could
thorefore be shifted to the shopleopors. To the lattoer, selling
in swnll quantitios aonf;:rs cortnin adwent agos swch us grooter
jeefit migine,

The availability of ewmll shope provides consumers with &
rxwaw#by for wrgunt purchsses, In & village & hawewife may
roal{se in time that tlo day's supply of rice has boon axhausted,



With 6 amall shop noarby thds wryoney may bo pdekly rolieved Ly a
guick shopping. The provision of froe d-1ivery sorvices appedils te
most custome .,  Tho periahoble natire of certaln prods such ns
{ sah vogetables, Fomr-iwde cibes, Yinde the el shope thoir most
sultable cutlots,

Tre axtonsion of cooddt by shopkoopere to thelr customers
ie nr inducomant for the latter to buy in a particular shop, For
this reomson, orodit muy be uscd by bhe shopkoepers to tio thoir
custorors to their shopa, A Jom]l patronnge of a particular cwtomor
may be enurmed by the provision aof satisfactory sorvicos spiced by

pleasant mmnners and epooch on the part of shopkesepors,
To a shop-

koepor the possscesion of & small shop is not meroly & mattor of calou-
lating profite, it also means the posscssion of an indepondont moins
af livelihood wioreby shopkeeping moy bo the only minor income earner.
Tho elemocnt of family tradicion somctimes may induce &8 sliop=
kosper Lo rotain 8 family businoss even when the latter is proved to
be a finane ial flop. In a family business o shopkeepor may not
ne cepparily adhare to ;ood accouting principles. He may Lo contanted
if the net r turne would Just covor his femily's living expenses,
A village shopkseper of ton occupise @ relatively high social
status, for nothing serves better as mn index to his wealth than the
goods which hw displays on his shop shelves. This fastor frequently



ey inducce & poreon to tidem up shophoopinge ror axmple, when
mRny cuctomors 610 ipdebbod to him tholr poedtian oy Y8 dcblore
ok Yie }"?':ﬂ‘%i Ponosup rior to ot odvy el 1Y Lg krowlodioo oy ke
far forel i Lot biis Wosnoss i ook w o pood 19 L L inke,

S 3) oat ops ofler opportunitics for hoso in posscanion
of sl rurs Al rvmey Lo snart thodr own businasa ont orprisos.
v wdordoveloped coonomy whory tho capitiad market is not well

orgmiiscd md oppostunitice for snvosteert in boying shares e

lacking, the opaning of small shops of Jeor axaiting and atirnctive

altarntives,

Tho disintogretion ¢f rotailing irto smill unita does not
alweys sorwo the intorests of both shoplwopcrs and the customos,
sanll rctadl unite besidos toing rolntivoly imefficient are poldom
in o pmsition to anjoy the soonomice of largoe soanlsr rotailing wiich
thoir bigg r oountorperts such as the big chrdn storey  ancrelly
do. Thiir rolativoly emall rusouwrso for instaoe, my not porxdt
t em to purolmsc their suppiios in large quontitioe as to justifly
the great of lileral concessions such as rcbates, discounts or
erodit, by tho wolssalors. Thoir bigger count.rparts, on the octher
hand, do enjoy thoso concossions W arc Lhus ablo to transfer thoso
conooesions Lo thoir customsrs in tho form of lowor priocss. But



Lothe cice of b opicepers of s 211 meted) wdto themo cconardos
of lar;o scole are dondoc tiom cnd e norosudt, roladdvely  Lher

prices ove o be doaorpged Jar tlodr oods, e bl burdor of

S inas e liinedos o claconn mdos Yeve o bo boinie Jinelly by
the yusatlon arises o8 reods the edoat to
vi Lol e Tacters dlscwscd poove, are imporiant in Influmdng e
i of cuvos wal) shiopo in Bescrahe here dn one doust tlat Lelth the
Asdnive ol negaidv . foctors operated dn voesing, Lferuity in
Soopdng e ctiucture and dovolopmnt of ke wnell shops In lescrah,
of U elapeorg cre devabed to an arnlysis of the small
siops in order bo ticow Mgit on thesc forcts whild, i+ 1lpod or

hodered thadr dovelopmnt



1rotre cove of slopleoperz 2f 2 211 wbsil wndte thoso ccoonocdos
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