The last chapior discussed the system of crodit oporating
within thic Mstributive trade of Boscrah, Undor tho pres:at
hooding we s'all attompt to analwe the financial poeition of the
{forty-<one small shop in the village,

A. Dymovers

Turnovers denoto the valuo of soles mde by a shop por unit
of time, Normally a8 major part of a shopkocper's capiial is
invested in commodities to be sold and his aim is to canvort them
imto cash with ths maximum of profits,

Table V1IIa on page 30 shows the distribution of the various
types of shops in Besorah among groups of turnovor. Its marked
foature is the wide rango of turnover shown by the caight types of
buwsiness especially surdry shops. The marked variation shown in
the tuynover of sundry shops is to bs attributed to similar variation
4n the volume end varisty of stocks displayed by thea, It appears
that in Boserah the shops wdth greater quantity and varisty of stocks
attractod mare customsrs than shops with inadequate stocks, These
shops can supply nearly all that the custosers neoded without having

to @ to other shops.
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Shopimopors nlso differed in their willingnoss to grant
orodit to customers, laamally thoso who wore moro willing,
obtained more turnover por day than the less willing onos,

Variatdon in the dorsity of population in rolation to
the goographieal locuidon of the shops aleo accounte for the dis-
parity in twrnovers.  Shops situatod along the main ﬁtmc;tl, whoro

thore are oore houscholds pcr unit arva, norrally registered o rolao-

tivoly highcer rate of twmov. r than tho side-strect s ops,

D1S i i YPES QF
SHOPS AMONG TURNO_\[ R RANG
Types of Shope
Turnover Range
(E) AA BB CC DDEE FF GG HH Total Mo,
500 apd lsss 5 5 - 21 - -« 1 71
500 - 1,000 65 9 1 « 1 1 =« - 18
I,W) hand l’sw l. - 1 - - - - - 2
l’m — 2,@ 1 o - - - - - - 1
2,000 - 2,500 l &« =& - e o - - 1
2,5@ - 3.@ - had - - - wo - - -
6,000 & over 2 e o ae e - o 2
AA - Sundry Shops EE - Tailors
HB — Coffec shope FF « Bicyelo-repairing
CC « Goldsmiths GG - Rubber dealer
D - Barbers HH - Tinsmith

1, Jee aketeh map in Appendix IV, page §7 .



£ ALLOCA; JOL Ui’ TUKNOV } AMONGST
RIGHT TYPES OF SIOPS

Total Value of Avcerago Turnover
Types of Shops Turnovor per per shop ($)

Sundry shops 31,180 1,733.3
Cof{cc shops 8,117 567.5
Tailor shope 1,150 575
Barbers 320 160
Bicycle~ropsirer 5hé Shb
Rubber doaler 7,550 7,550
Tinsaxith 50 50
Goldaxith 1,550 7

”.‘.63 1,23007

Lastly the shops also difrcr?i.n thei= willingness to give
price reductions or rebates in ordor not only to attract customsrs
bt also gain their loyal patromsge.

The turnover variations of the other typee of smhope appoar
to be limited to & much narrower renge. This is porhaps duwo to
tle types of goods or sorvicos eoold in those shops for which the
domands were relatively stable,

Teble VIIIL above shows the distributiem of twurnovers per
month among the cdght types of shops. The twnovers vary with the
ausbor of shops in sach of the elght types, o.g. the sundries with
the largest number produced the biggost monthly twnovers. Bw in



terms of avorage tumnower the wubber dealer had the highest bocause of
bulk and high valuo of the comwdi!ics hae dealt with. The lindted
market for the products of the tinsmith i3 roflocted in small turn-
over he obtndnod por month ,
B, Subsddiory Lines

Some shopkeopers took on subsidiary linos in order to incroase
thodr eimings. Thus, somc shiopa in Boscrah whose main lines were
rubber dcaling, barboring, coffeo shopkeepin: and bieycle rapairing
respectively, took on the sale of sundry goods, Similarly sundry
shops took on rubbar dealing, petrol retailing, otc. This may
rceult in part from the lisdiod externt of tho markot which provent od
the shopkeepor from speclialising along spocific lines,
C. Grepe Profite

The difference betwoen what the shopleoper pays for his stocks
and the procoeds roalised from the sales of the samc stocks represants
his gross profits., To obtain the nst profits, operation costs of
the small shops should bo excludod fiom the gross. Operation ccsts
ccnsist of wages, roois, intercsts, shop taxes, transport costs and
paymsnt for water and light, plw other minor ooau.l In analysing the
fiman cdal position of the shops the writer uses only figures of gross

AT AIAN AN .

1. Figues on some of the items on opsration costs wers diffioult to
obtain and their absencs necossitates the cmdssion of net profit
figures from the following Tables IXa, b, c. The difficulties
were minly due to (a) failure of some shopkoapers to adopt adequate
boakkesping practice and (b) reluctmse on their part to giwe
informtion on some oost items,




profite and, though such fiurcs do not r weal thc tiue poeition of
the shops, thoy are nevirtholess indicative of c..rnings aince the
major part of opcrating cost is '‘fre:! in the smsc that w08 vere
not podd to meibers of the familics who worked in the shops. This
opplirs to more thm 80 pir ct of Lhe shops which used fomily

Daily roquircmnts of moet sundry shopkoepors wore mot
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1abowr,
from tlcir owm stocks mnd the cost of those requirancnt s found a
place in the groas prafits, The significonce of tho latter is %
that for moat of the shops the gross profits cowur or morc than -
cover tholir tfamiliea' living eosis,
Table IXa on page 34 sh.ows tho ave-age fimneial position of
It can Ve

tho 41 shops in Desorah in torms of avirago gross px.'ofits.l
secn that ns betwean the difforemt turnovor ranges the value of gross
profits slww on the whole such differencos as might be expected,

Those dif forancee are due in seneral to the same factors that were
rogponsiblo for tho difforences in the turnovor of shops as was dise
cussed carlicr in this chapter. Nevortholess, an important conclusion

1, Figures far gross pr‘of-{bn waero obtained in the follwin; mnnhear,

Firstly, figwee rclating to the avorago valuos of = tock replenishment
opors. Then avorege values of

por month were obtained from the sh
sales per morth were socured by mlt iplying the dally tumovers with
Having obtained these two sots

pe
the number of working days per manth,
of figures, they were than subtracted, the formor from the latter,

givirg tho differmee which in this casc reprcsents the average gross

profit por month for the shop in question. E.G. a shopkweper reple-

nished its stock per month to the average value af $900 and sccured

an av.rage monthly turnover of $1,200. The average manthly gross

profits will then be $1,200 minus $900 which gives §300. The wriier

admits the limitations of such & rowgh-and-ready proosdure but, in

viex of the wwillingness o ths part of the » in gecral to

divulge data and informtion relating to their profits sush a procedure

4s the only one practicsble. Thus it is necessary to treat the figures
or with caution sinco at best they reprosent

sed in this chapt
gljm‘ec:mh ostimatos of the shopkeepore,




can be drawn from a close atudy of the Table, That is shops with
8nall turnover and relabively small profits could oxist alongsido
ébiﬁ undortokings with much higher profits e ‘urnover ratos.
Thedr survival in the ace of the competition af the largor shops
might be attributed to ihe provision of better sorvicos, to foithiul
circle of customers mistained by strong crodit tics and to other
a'vont ages cuch as proximity value and others, Table IXb on page
35 shows the distribution of thc shope md their types among
different profit groups. It is notod that noarly 70 por cont of
the shopa incurred profits which ranged from $100 and lsss to $300
and 30 per cant betwean $300 and over and $500,

TABLE IXa
AMALYSIS OF THE AV.JAGE FINANC &
QF 41 SHOPS CIASSIFIED ACCORDING TO TURNOVIR
Turnovor Range !:nm?; ﬁmr :gﬁg °1§°?§>
in (8) Range
500 and lsse VA 125
500 - 1,000 18 275
1,000 « 1,500 3 320
1,500 - 2,000 - -
2,000 -~ 2,500 1 300
2,500 - 3,000 - -
3,@ - 3’5m 2 m
6,000 & over 3 506




Profit Range in ($)

Types of Sliope ; ___

10V & less 100-200 200-300 300400 LOO-500 500 -
Sundry shop L g 3 2 3 1
Coffec shop 2 3 5 L _ _
Goldemith - - - > _ _
Barbere 1 1 - - _ _
Tailors - - 1 - 1 -
Bicycle-repaj- - - - 1 - _

ror

Rubbor dealer - - 1 - - -
Tinsmith 1 - - - - -

Total 8 9 10 9 b 1

The last table on profite is Table IXc on page 36 showirg
this time the allocation of total groes profite among the eight types
of shops in Bescrah., It also shows the averoge for cach type.

Here again gross profits vary among the different types of shope.
The goldsmiths scem to socure tho highest avorage gross profits among
all the shop types. Gdvem the high demand for their merchandise

among the villege customers competition between them is loss keen
owing to their swall number (only 2)., This suggest that the disparity



in total ond average groes profits as betwecn the different shop
typos 18 o function, givin the socale of derand of tho villagers
for tlioir respoctive goods und eorvices, of the varying intensity
of compotition within each stop type. The latter deponding on the
number of shops operuting within cach typo. In othor words, glven
the derund for the goods of a particular trade, the less number of
shops participot ing in tha trade less koon s the competition ad

the higher the average gross profits,

Typcs of shops mt:n pzz") Profhi.t(sr shop
Sundry shops 5,063 2]
Coifee shopm 3,0m 9.8
Goldmmiths 750 370
Tailors 700 350
Barbers 290 U5
Bicycle-ropairer 3hb 346
Rubbsr doaler 250 250
_Tinemith T I —
10,516 256 b




In rural aress it is not uncomwon for some shopkecpor to
tike on othor forms of sul f~omploymeni. a3 o wuay ol utilising tlicir
labow to supploment thoir income. This happoned froquont ly in
Bes:rah when business oorditions were poar, as for rstanco, during
slump o rucossions., In the viilape there wuro four out of forty-
one shopkoopors wio id so ard the followin four caascs discussoed
the various forms of sclf-omploymont and thelr r spective oarnings.

1. Casse A\.Fl, AF wap o Tinsmith whose oarnings from hie
trade wore not adequate to support his family of sc.en, ‘So he
with the help of members of his fumily worked cs tonant farmers on
a rubber farm. Thair work ylolded thom 75 katis of rubber por morth.

2, Cope Q. Q was a cofiec shopkecper and a locul agent ior
acrated wat.ors. According to him his carnings from his shop were
not sdequate to live on, so somo mcmbers of his femily supplemonted
the familiss income by working on their o rubber farms. Farnings
from the 1atter asouted to $70 per moth.

3. Cage AH. AH was 3 sundry shopkooper as well as the owmer
of an eight—acre rubbor farm. His familiss worked on this farm

and obtained 150 katis of rubber per morth.

AR A C o

1. Lettors after ovary case doncte shops. Rof, sec Appendix I1I, p.5s.




he Gipeg K & M, They wero two barbors whose wives sought odd
Jobe such us laundrying md tailoring from thar noighbour in ordor
that they could comtribute their shares to ihoir families® carnings.
According to their cstimtod cariings from such nctivities varicd

from month to momth within the range of $10 to $20 per morth,

Six other shopkeepors in Bescrah derived oxtra income, not
{rom tho above sources already discussed, but from propertics os
g result of former investmmts. Normnlly such shopkeopers represont

1 1h thadr

the group with relatively high average groes profits.
case it is not neccssary for somc mombers of their familics to seck
work outsido the shops to supplement the familics' income, since

work in their shope a0 morc tha adequato to oceupy their time

and onergy fully.z

Cases Undor Types of Works Yield of Produce
Study in addition te Or earnings per
—shoskesning Mogth
1, Case AF Rubber tapping 75 katis af rubber
2, Caso Q Rubber tapping 0
3, Casp AH Robber tapping 150 katis of rubber
4. Cases K & K Odd Jobs (such as $10 -~ $20

iy

Appendix III on page’’ for dotalls of every case study. It
b i:etoﬁnd that noarly all the shops undor discussiom belong to

highcr profit group.
2, Somw ahopkaegrs under this group informed the writer that they and
tmg'ﬁ:os to work t11l late in the night owing to high pressure
“ Y




1. Cowo X & shop-hcrees U2

2o Unpce B & AE 10 nores of rubber (Hot givem)
Farma and 25 aores
of o for R & AR

reapontivaly
3. Case X Swacre robler feyms (Mt given)
&e Case AD SOuncre TUubber farms (Bet given)
5« Comod Dwelling hoxees (Sot givem)
6 Coae KX b Oiboard engines 30 - K00

R

1o Samn ) I was a soniry shopheepar %o hed ban in Begoreh
for sixtom yossw, Presumshly fyom tho profits smde from bis
shopliseping he wie able to buy A shep bowses whilo be sutwoqpertly
reked togotier with the oquipmsad, Tetsl rert roseived por month
is almost §3A42.

2. Comp R & AR, B and AE were both swndry shoplwopors. R
had recmtly bought & 10-sere rubbar furm worked by tanent foawes
on & ghare tmsis, AE also poesussnd & rubber fwrm 2 asres in area
which ves slvo wrked by temat fugms. (Both aboplwepars axe
thorefere lanilards). Bui AR wns 2180 & dealer in rubder Une
" amMiing hin to mrint ks share of e rabber through his shop,



3. Cage Y. Y was 8 goldamith who had boon doing businoss in
Boscrah for fiftean yoars. With the profiis derived from his gold-
eadthing he bowght 5 acrcs of rubbor farm, worth according to him
about. §1,500,

Le Cage AD. AD was a rubber dealor-cum-sundry shopkoeper
who had been in business for twenty-yoars. Ho was also a landlord
with 25 acres of rubber farmlands. His share of the produce from
tle lattor was markettoed through his shop.

5. Cage §. J was a ocoffee shopkeoper who haed lived in Besorah
far thirty-two yoars. le owned a number of d elling housee which
were rated to tenants,

6. Cage AK. AK was also a coffec snopkeeper and a capitalist who
hnd 4 outboard mgines plus some boats which wore hired regularly to
tho fishormen who paid him commission teeed on tho value of the lattor's
catchos. For cxampls, for evory $10 worth of rish catchos he got
as conmisson $§2. Aceording to him he obtained 20 trips per month with
coomission varying within the range of $5 to $20 par trip. So his
sarnings from such commissions presu ably varied from $100 to $400 per
month dypending on the value of fish catchos per trip,

The aigrificance of the sbove disoussion is that soms shop-
kespers aid not plough back all of their profits for the expansion
of their ahops tat irstead uwsed soms of their savings to invest in
properties from which they obtained soms extre incomss, Probably
the limited extent of the market for their goods in the village
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explained the mein reason why they did not do so. A more plausible
roason is perieps ticir deairo to sproad thedr investment oy in
mny baskets 8o that any crisis in nc line ay be offset by relative
prosp-rity in the othor., Fimlly the posscssion of proportics

such 8 lwnds, housos, ote. confera upon the owners high social
cradings in the communit v and on non-Malay landowners a fealing of
permanancy, seaurity ond attachment to the country where thoy have

carned their livimg.
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