Notes

1 According to European Commission (EC), Small and medium sized enterprises
can be defined as quoted from Accountancy, London March 1999, Vol 123, Issue
1267 pp 15:
« Small sized: up to 50 employees and balance sheet EUR 3.125 million
o Medium sized: up to 250 employees and balance sheet EUR 12.5 million

According to Malaysia classification as quoted from Malaysia International Trade

and Industry report 1998/1999:

« Department of Statistic (DOS) classification not more than 150 employees
and annual sales turnover not exceeding RM 25 million

« Malaysia Development Industrial of Authority (MIDA) classification not more
than 75 employees and paid up capital not more than RM 2.5 million

2 These factors are partially derived from the knowledge chain value developed by
Mathieu Weggeman in “Knowledge Management. Setting up and Steering
knowledge Intensive Organization” (Weggeman, 1997)

3. The key variable for a company to success is quoted from:
1. Erikson & Shorey (1992),” Business Strategy: New Thinking for the
‘90s"Prism, Fourth Quarter 1992,pp.19-35
The questionnaires is prepared based on literature and consultant firm survey
1. KPMG consulting firm knowledge management report 1998 and 2000
2. The power of learning (Mayo, A. & Lank,E. , 1993)
3. Knowledge management field book (Bukowitz, W.R. & Williams, R.L., 1999)
4 Building the learning organization (Marquardt,M.J. 1996 )
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