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ABSTRACT 

 

 

 

The study investigated the relationship between the five facets of web based supply chain 

management (WBSCM) capabilities and the firm performance in manufacturing and 

services firms in Kaula Lumpur. Malaysia. The objectives of the study were 1) to 

examine the level WBSCM’s capabilities and firm performance, 2) to examine the 

relationship between WBSCM’s capabilities and firm performance, 3) to examine the 

effect of WBSCM’s capabilities in relation to firm’s performance. 

 

Based on the literature reviews a model of relationship was proposed and developed   to 

examine the relationships between the five factors of WBSCM’s capabilities and firm 

performance 

 

To test the relationship of the variables in the model, data from 78 in Kuala Lumpur, 

were used. To test the relationship hypotheses of the study, correlation, and multiple 

regression analysis were performed.  

 

The correlation analysis suggested a significant and positive relationship among five of 

the WBSCM capabilities and the performance. The correlation results suggest that 

WBSCM Communication, WBSCM Commitment from Top Mgt, WBSCM Security of 

Data, WBSCM Training and Education, WBSCM Reliable Soft/Hardware are related 

positively to firm performance. This indicates that increasing these capabilities of 

WBSCM may lead to higher firm performance. The result of correlation analysis 

indicates that if these capabilities will increase to a larger extent n the firm organizational 

performance will either be sustain or increase at higher rate.  

 

Multiple regression analysis result indicated that among the five factors of WBSCM’s 

capabilities, WBSCM’ training and education , Commitment from top management and 

data security  were the three main predictor variables to firm performance in the 

manufacturing and services oriented firms and significantly and positively influence 

performance. Results from correlation and multiple regression analysis further suggested 

that WBSCM’ training and education , WBSCM Commitment from top management and 

WBSCM data security are three key variables to increase the performance in the 

Malaysian firms with web based supply chain presence. 

  

Based on the findings implications to SC managers for and policy makers are presented. 

The limitation of the study and the future research opportunities in this area were also 

discussed. 
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