APPENDIX A: KNOWLEDGE ASSESSMENT SCORECARD

Trd:

[Performance

@  Average annual GDP growth (World Development Indicators)
@ Human Development Index (Human Development Report, UNDP)

Economic Incentives

® Composite ICRG risk rating (World Development Indicators)
@  Tariff and non-tariff barriers (Heritage Foundation)

[institutional Regime

Corruption perception index (Transparency International)
Compliance with court rulings (World Economic Forum)
Intellectual property is well protected (World Economic Forum)
Press Freedom (Freedom House)

0009

Human R es

@ Literacy rate as % of population (IMD)
dary + tertiary 1 (World Develop Indi )
@ People are flexible to adapt to new challenges (IMD)

Innovation System

FDI as % of GDP (World Development Indicators)

Royalty and license fees as % of GDP (World Development Indicators)
Scientists and engineers in R&D per million population (World
Development Indicators)

Patent applications granted in the US to different countries per million
of their populations (US Patent and Trademark Office)

Research collaboration is very close between universities and industry
(World Economic Forum)

Companies are aggressive in absorbing new technology (World
Economic Forum)

© © © 099

Information Infrastructure

@ Telephone per 1000 persons (fixed-line + mobile phones) (World
Development Indicators)
@  Computer per 1000 persons (World Development Indicators)
@ Internet hosts per 10,000 persons (World Development Indicators)
Source: Dahlman (2000)

113



APPENDIX B: LIST OF RESPONDENTS

Company

Adampak Graphics Sdn. Bhd.

Asia Pacific Institute of Information
Technology

BCM Electronics Corporation Sdn. Bhd.
Cosmopoint Sdn. Bhd.

Dream-Mate Furniture Manufacturer
Durachem Sdn. Bhd.

England Optical Group

EonMetall Technology

Golden Fresh Sdn. Bhd.

Kian Sdn, Bhd.

Kualiti Alam Sdn. Bhd.

Light Sytle Sdn.Bhd.

Master-Pack Sdn. Bhd.

Mawood Industries Sdn. Bhd.

Mega Air-Conditioning Sdn. Bhd.
Metronic Engineering Sdn. Bhd.
Mitsutoyo Electronic Industries Sdn.
Bhd.

Multi Cargo Express Sdn. Bhd.

PJ Indah Sdn. Bhd.

Point-Of-Sales Advertising Sdn. Bhd.
PTR Integrated Corp. Sdn. Bhd.
Sedaya College Sdn. Bhd.

Seri Modalwan Sdn. Bhd.

Sirijaya Industries Sdn. Bhd.

TFP Precision Industries Sdn. Bhd.
Upha Corporation Sdn. Bhd.

State
Penang
Kuala Lumpur

Penang

Kuala Lumpur
Selangor
Selangor
Kuala Lumpur
Penang
Penang

Kuala Lumpur
Kuala Lumpur
Selangor
Penang

Kuala Lumpur
Selangor
Selangor
Johor

Kuala Lumpur
Selangor
Kuala Lumpur
Selangor
Kuala Lumpur
Sabah

Perak

Perak
Selangor

Year/s(*) of Winner
2000(5), 2001(11)
2000(3)

2001(40)
2000(20)

2001(13)

2001(35)

2000(11) & 2001(10)
2000(21)

2000(13)

2000(1)

2001(22)

2000(29)

2001(42)

2000(49)
200027)
2001(17)
2001(50)

2001(34)
2000(15)
2001(37)
2000(39)
2000(28)
2000(40)
2000(41)
2001(4)

2000(17)

*Ranking of the particular year among the Enterprise 50 winners.
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Appendix C: _ List of Potential Benefits of Knowledge M 2

Produce and conserve New Value - such as Intellectual Property Assets

Generate new Wealth and increasing returns /Increase Revenue /Open New Markets

Enable Suslainable; brgt;lic' Growth . ) B : i B - -

Improve the Flow of knowledge/Improve Decision-Making

Mitigate Risk

Develop and implement New Business Models

Build More Profound relationéhips and ongoing Mind-Share with Customers

Lift Pmductivit’y’ andrEmciency

Speed Innovation/ Unleash new Ideas and Creativity

Help create a more Adaptive, responsive, dynamic, flexible, organization

Facilitate the evolution of a more Intelligent Enterprise and produce smart engaging products
Use knowledge To Build Virtual Businesses

Better prepare for and anticipate The Future

Improve and wcerlmgeil.egrpingr o -
Gather superior Business and Competitive Intelligence
Enhance Team Collaboration & Coordination

Maximize the ization's use of avail 1
Power of human capital assets

Improve the Service and Support of Customers

Shift employees from balance-sheet expense items to Knowledge Equity Investors in the
enterprise

Improve the ability of the organization to Manage Change

Retain motivated, loyal, and committed Talent

wisdom, experience, and the Brain-

Introduce a more relevant "Dashboard" and I Panel, with k ledg
based versus mere industrial age metrics i |
Be better positioned for Knowledge Workers to cope with i ing Infoglut and Inf

Overload

Turn Process Know-How into a valuable Corporate asset - Knowledge Conversion

Help the enterprise to grow more Network Connections, more knowledge nodes ( the value of a
network is related to the extent of the nodes in it )

Lower Operating Costs by substituti g infc ion and k ledge stores for inventory

Avoid Waste and Duplication by ging Knowledge Reuse

Create a more knowledge aware, knowledge friendly culture, and Community of Practice(s)
better suited to the ing knowledge-based ly context |
Allow more leveraging of knowledge assets through Knowledge Arbitrage strategies

Have better Knowledge Transfer occur in the execution of projects

Extend the global Reach and Scope of the cnierp;i;e

Bring a new level of sophistication to ing the brand, ion, and I i that
customers value

Source: Adapted from www.kikm.org

115



Juowageur Al 9Fpajmouy|
uo
osLIIdIUE PAZIS-WNIPIJy pue -[[ewS ueisKefejy
Jo

aondel] pue SOCQOO._Q&

andwin epenyy

eAe[eIA JO A)ISI0ATUL)

e —



!u-_-h-
O[] UoiiES pasuyug

% Sunues| pajesappaoy
S300wid 153q pares

37e1 9suodsal 1aise g

Fur{ew UoIsIoop Janaq

10 2w Suiajos wjqoid 12u0ys

10 peaye san mou poureny
Saum
3194 paonpau pue uopieAouul 121G

BuoIsnou PaSuEYUg)
UOHUS13I JWI0ISNO PaAGIdu]
S R Pl

[euoyezIueS10 paseasou]
T fune1ado paonpay

seibesiq voiby saiBy

‘
_H 2uopez|ueBio 4Nk Ujyljm 8BPOIMO) JO SIUBLISI® O} I8 JEUM Z'L

AiBuons | eeibesia | Apies | eeiby | ABuong SLd3INaa

—

~ eseeld Liuswebeuey eBpoymouy| Bupusweidwj Joj SJOUSG OY) 68 JeUM 9}

uojur juaoygaul (]
uolTERLIOJUL BWIOISND Jo Y& []
uoueuLIojut Jo1adwod §o Yo []
uoleuuojul 3sn 01 Aijiqeul/paradiat jou ereq [
s1013 Jo uoneaijdng (]

24qu|1as 10u 38pajmouxy

150| 38pajmouy [enA
C577] coomumioado passius so suosess s sious fysos o oot mee  WAL]

o8y w T —— 3 — - __

spyo[])
paress jou/mouy ),uoq (]

“ua110810) 3q |11 1ey) pej JuawaFeuew ¢ isnf []

J0j dureu Kougj & A€y 1,UOP 3 10q Op I Suiyrauiog []
ssauisnq 3uiop uoyiez 100 Kem oy) Susunogsues st1y (]
1911q 5201005 opewLIO}us 59Z1uERio Aueduwiod 1no diay pinod 1 (]

] spiemo) s nok s)1eumy'h

s210 (]
a8pajmouy Buuseys o) s2akojduwia Suipsemas pue urziuBosay [
Suiwes) pue ywmoid Suidioy [
so0110s pue 1onpoid mau Buneas [
9dood pue poddns 1§ Suunjweang [
28pajmouy Suureys pue Suunide) [7]
31doad 01 3jdoad Supyury [
A LU0 $n20j JusweBeuew eBpajmou PINOYS UIY) NOK OP 1EUM £}

39410 Yium d8ueyosang []
Bujuten pue uoneanpg []
ureya anjep [

aaneaouu] pue Kaneas) [
$90ua1ado [euossag []

ey ]

seu10 (]
duysuonejas 1awoisn) (]
awsBeuew ouausdxg [
13ysuen 38pajmouy
uoneunuassip pue aimdes 28papmouny
A8ojopoyiaul pue sjooy [
wawaBeuew K30jouy2a) uorieusioyuy [
Kiowaw jevoneziuedio (]
Suiwea) [euoneziuedio []
sarudRdwos 2103 [
2ouesd 159g []
" a8paymouy [euoneziuedio ]
{edes jenoajjaiug (]
== owsbeuen

eBpejmou) jo uojidessed 1ok juesesdes sesesyd BuMOY(0) 8Y) JO UM |'L

JU3LLI3BDUD}Y 36PajMOU) UO U132 * | 1Dd




sanbiuyoal Ananeas) []

sdnoid pafod woyy pawse] suossa []
Sunpeod pue Suuouap [

sasequiep waioau0) [

208j 0 298
Bupieys eBpejmouy s| Moy ‘Z'y @ 'y U0 §8IBE ok pInoys £y

sadesip Kj3uong ]
sasesig []
28y Aured []
sy []
a18e AjSuong []
‘uojiezjueB.o inok uj pejely|ioe) pue pebeinoous s) enbojeIa 'y

saiBestp Kj8uong []

saude K|3uong (]
*AueinBas Bupieys eBpejmouy seje|l|oe) LOEZIUEBIO INOA |y

Bulpys abpa|mouy * Al 1¥Yd

jeudosdde Koydaq ]

aimonuseyul
ssac01d ssauisnq Sunoddns udisaqy (]
298] 10m 9A10pU03 3piaosg []

2A13A120}4@ S10%10M 9BpajMOLY aBeURW O} MOH p'E

seakojdwn 1y []
Jostasadng [
1911j0/AnNax3 []
nSuuep ]

Jo uopsod ay) pjoy oym esoy) ase sianiom abpajmouy ‘uopeziueBio ok uj ¢

sa:3esip ABuons []
saifesiq []
2219 Ape []
223y []
2213 A3uong []
“9Bpoimouy pue 1291191u) U0 10w pue sanyiIqedes jeasAyd Jjey) o sa|
K133 Kay) @'} " 519%10m 3Bpa|MOLN, Bu|W030q 212 UoPEZIUEBIO 0K ) Seskoldw3 Z'E

podey « LN UBICADIDV 10 IS EPLEN SEDATIY 3NIPAI DR BT

spyi0 [

anuanasEWoul edY s 1507 (]

uoueziuedio ayi Jo Suuuru 3y 01 [eiA uoEwIOJuI 1507 (]

padewreq ]

153 Jo 38papmoury 1507 ]
Kox 10 19944 0u) 51 18UM 1€

Koweysnesun []
Koneysuesun Koz [
‘uopezjuebio 1ok uj enBoje|p pue sejsues) Bujuses) sajeyoe) ABojouyde) Z'Z

g S0 |
[Sunyoia uois>ap 110ddns 01 DIvp 2i0i10di0>

paroaas fo dionsodas pazypaad y)
Suuiw ereq) / Buisnoyasem eieg
Swasks

Suoww uouDIMIILC SIIqUND 1Y) 210MOS)
asemdnosny

{12uB21u SI31{10 Y703 Of 55200 DY

Ppuv siaurivd SSIUISNG SYUI] 1DY) YIOWIU ¥)

Tourix;|
[ U YIOMIIU 2] 13U 7]
Jaueay
T
NVA/NV 10NN €23V IpIAVIE0
J0j (e
Toedisos of
9Bpojmoun 1o | parususidhwy | Auedwod uy
pawswaiduy o8 powawaduy JUNLINULSVHINI
~ aseald nok uy vz

JUNLINYLSVHANI

To%eg W SIWS uBISAB|EW JO 1uaabeURYy 3DpaMOU)y -

214 pue uojdadiag



Kyroads “sid *sagi0 (]
pray [uawedap yoeg []
“1dap voueut Jo peaH []
149p 4H JO PEOH
1dop SIW / L1 JO PeH
190110 uoneuniojuyk3ojouys3) oD [
130450 a8pajmowy Joryd [
. Joasp Suieurw 1301150 2A1IN9X3 oD (]
N0k uj eAeRIul o 1eeuoyd jeuuosied oyy €9

5o Rojdiia Jo 315 341 Puv WORFUIS9P INOK S8 [9) 0) L 396 4 01 08 1d
‘gonu Ax9a nok Yuwql i:..:-othnzv 8y) spus n::.e

a3pajmous a1eys o1 5340|dusa 1eAl

saakojdwia Jo sanuiqisuodsas pue
‘Aurduwiod uigm ainjonselus eordojouya ) [
uoreutiojuep 21240590 []
propar0 uoweuniojuf []
LuopezjueBio
7~ anoku 10} S164418q OU) 018 JIRUM Z'9

*

(£°9 oN uotisonb ay) samsue aswold) 9A (]|
(29 "oN uonsanb ayi samsue 3sea|d) ON[] -

LuopjezjueBio 10K uj sAlIEN|u| JusweBeuEL BBPSpMOLY [ULIO) € 8104} S| 19

JU2LLIABDLDY 3BPRIMOUN J0 $2N1DRIY| : [A 1HVd

555501 Pue SPOYII

TAU> KioTe[n3oy
SlIPfs pue
23papmoury 3akojdusg
oMo
1A pue
yonpoid umo s Aueduio)
Tl WO S Kuedwo)
)
Teessy | 3999V

(roods) | mouyi | paywn | pewwnun | wuswnsog | Asowew é

oo | 10N 0a | swonowz | omondeis | seded | renpipur | QOHAIW

e el
- eseolg

LuoneziueBio snok uj e1ep Jo 94K} BUIMOIIO} oY) 010}S O} POSN POUISU BUl S| ICUME'S

auo-on []
wowaSeurw Jowas []

soweduwos paysewyouag [
siomaduwiod [
siayddng [
siowoisn) []
Spoafoad yBnoay) paweay suossa [
saouapada Ajrea (]
saakoydwg [
sopeaj weay (]
wawaeuew JppN [
ausaSeuew 01035 [
~rrn 10} Jey) poinided o) S| 010UM 1S

juauoduio)) abpajmouy Jo abpiols : A 1HYd

T55K0idurs Buoue I
W1 Jo Buspueisiapun Jo yoe]

SEpaj Oy PNl 001

Hiiiegs S9powou 10 PIEMaI ON

uieys SFpamouy
3324100U2 JOU S0P UMD WAL

Fooeid 155 31645 10U Op 5[

31850 01 J[AOLDP 51 3FPIWOUN

JusuIaFeuRL J01U9S
WOl W JUANWLOD JO Y]

Fojouyos eudoidde Jo yoe]
34i 9A%Y 10U 0p
. 1nq 38papmouy aseys 0) ssAuBuIIAM
seibesia Soiby Seiby
AiBuons | swbesia | Aued ooby | AiBuons $310V1S80
~ asedld ¢ anok uy Bupeys jo ayjesejeym S’y

pesipesd oy []  pespoesd ssaq[]  pesipesd Aejesapoyy (] pasioesd Aubiti [
“(uopEuIquIo)) waisss
WONEZ1UERI0 3} Ul PIPPIGUD 218 SPOLIILL 3] IAOGE W) [[E UM ISIXD UONEANS VAl

pesioesd jon (] pasioesd ssa7((]  pesioesd Asjesepopy [}  pasioesd Aubiri (]
~(uopezyjEuI2)x3) SiUAWNO0P PaySHQnd YBNoIy: K12A0ISIP MaU A1 Aueys S[ENPIAPU] 11

pesioesd jon[]  pesipesd sse (] pesioesd Ajajesspoy [ pesioesd Aiybiri (]
“(uopezjjeusaug)
PIIUSLINO0P 10U 21E 3531[] 1Ng FBPIYMOUX MU 1€ 0} 39UaLAX? [euossad

MO YA FUIQUIOD PUE SIOIN0SDI 219435 03] SPIAWO 12113 y1ed Sienpiatpu] 1t

pesyoesd jon []  pasnoesd ssaq[]  pasipesd fajesspopy (] pas Awbir (]
“(uoyezyE0s)
Suuoy1Ed pue LOISSNOSIP [ENLIJUI PUE [eunio) Sutin 20uduadx3 oyox -1

Luopezjuefiso
10k uj Bupeys sBpaymoux BUIMOIIO) 8y} Jo 2a11281d JO SISAS] Y] 08 JEUM 'Y




