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ABSTRACT

The purpose of this study is to assess the library user education programmes provided in

schools, with special reference to the schools in Sri Lanka. The study identifies the

comp ies of the principals, the teachers and the teacher librarians on user education
programmes. The study also ascertains the types of user education programmes, which is
currently provided in the schools in Sri Lanka, the various user education methods used,
and the types of implementation problems faced when providing user education
programmes in schools. The adequacy of library resources, information skills that
students prefer, use of the computers, students’ level of information skills and
respondent’s suggestions for improvement of the user education programmes in schools
in Sri Lanka are also investigated. The study uses the postal questionnaire for data
collection. Two hundred and fifty copies of the questionnaire are distributed to the
principals, the teachers, the teacher librarians and students in Gampaha, Kalutara and
Colombo districts in Western province in Sri Lanka. An analysis of the data shows that
the schools in Sri Lanka do provide basic user education programmes, such as the reading
guidance programmes and curriculum integrated user education programme. The most
problematic situations in Sri Lankan schools are inadequate school library equipments,
insufficient library materials, inadequate time to conduct the information skills .
programmes, no planning for the user education programmes, and insufficient financial
assistance to support the user information skills programmes. Most of students feel that

the library facilities, materials, and arrangement of the library are not adequate to
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improve their information skills and they are not trained in the use of multimedia tools,
drama production, publishing, television, radio and magazines production. The study
indicates that the use of computers is very low in the schools in Sri Lanka. The
respondents therefore suggest that technology literacy programmes should be

incorporated in user education programmes.



ACKNOWLEDGEMENTS
This dissertation has been made possible with the assistance of many individuals, without
whom this work would not have been completed. I am grateful for their contribution and
support. I would like to express my gratitude to the teaching staff of the Master of

Library and Information Science programme, University of Malaya.

My thanks and appreciations are expressed to Professor Zainab Awang Ngah, my

advice and assi ghout

research supervisor, for her encourag g
the study. I am also grateful to the staff of the University of Malaya Library, and the
Computer Laboratory Assistants of the Faculty of Computer Science and Information

Technology for their help.

I am grateful to the School Library Development Unit, Ministry of Education in Sri
Lanka and all principals, teachers, teacher librarians and students who participated in this

study.

I express my deep appreciation to my friend, P.G. Ariyapala for his excellent support
during the study period in University of Malaya. Finally, my special thanks and
appreciations to the members of my family, in particular my beloved wife Chithrani, my °

sons Charithe, Isuru and Kavindu for their support and love.



