
This questionnaire is divided into five parts; Section A, Section B, Section C, Section 
D and Section E. Please tick (√) your answers in the appropriate boxes or write your 
answers in the provided space and explain where necessary. Your answers are 
confidential and will only be used for the purpose of this study. Your answers will 
only be viewed by the researcher. Thank you for your co-operation.

Borang soal selidik ini terbahagi kepada lima bahagian iaitu Seksyen A, Seksyen B, 
Seksyen C, Seksyen D dan Seksyen E. Sila tandakan (√) jawapan anda pada kotak 
yang bersesuaian atau tulis jawapan anda pada ruang yang disediakan dan terangkan 
jawapan anda jika perlu. Jawapan anda adalah sulit dan hanya akan digunakan untuk 
tujuan kajian ini. Jawapan anda hanya akan dilihat oleh penyelidik. Terima kasih di 
atas kerjasama anda.

SABARIAH ABD RAHIM
TGB040025

REFERENCE NO. : ___________________



SECTION A (BACKGROUND INFORMATION)/SEKSYEN A (MAKLUMAT 
LATARBELAKANG) 

1. Race/Bangsa

Malay Kadazandusun

Chinese Bajau

Indian Murut

Others, please state
Lain-lain, sila nyatakan

____________________
   

2. Write below the grade you obtained for MUET.
Tuliskan di bawah gred yang anda dapat bagi kertas bahasa Inggeris MUET. 

MUET 

3. Write below the grade you obtained for the Level 2 English for 
Reading and Writing.
Tuliskan di bawah gred yang anda dapat bagi kertas bahasa 
Inggeris tahap 2 Reading and Writing. 

SECTION B (SOCIOCULTURAL FACTORS/ SEKSYEN B (FAKTOR-FAKTOR 
SOSIO-BUDAYA)

4. Where was the location of your previous secondary school?
Di mana letaknya  sekolah menengah anda yang dahulu?

Rural area/  Urban area/ 
Kawasan luar bandar    Kawasan bandar

5. Where does your family live?
Di mana keluarga anda tinggal?

Rural area/   Urban area/
Kawasan luar bandar   Kawasan bandar



6. Your housing area is predominantly occupied by: 
Kawasan perumahan anda paling ramai di diami oleh:

Malay Kadazandusun

Chinese Bajau

Indian Murut

Others, please state
Lain-lain, sila nyatakan
_________________________

7. Who is your immediate neighbor? You may tick more than one answer.
Siapa jiran terdekat anda? Anda boleh menanda lebih dari satu jawapan.

Malay Kadazandusun

Chinese Bajau

Indian Murut

Others, please state
Lain-lain, sila nyatakan
_________________________

8. What are your parents’ occupations?
Apakah pekerjaan ibu-bapa anda?

      Father     Mother
Legislators/Senior Officers/Managers/Professionals
Penggubal Undang2/Pegawai Kanan/Pengurus/ Profesional

Technician/Clerical Workers
Juruteknik/Pekerjaan Perkeranian

Skilled Agricultural and Fishery Workers
Pekerja Mahir Pertanian dan Perikanan

Craft and Related Trades Workers, Plant and Machine
Operators and Assemblers
Pekerja Pertukangan dan Yang Berkaitan, Operator Loji
Dan Mesin serta Pemasang

Elementary Occupation/Pekerjaan Asas

Others, please state ______________________________________________
Lain-lain, sila nyatakan



9. Parents’ Highest Level of Education / Tahap Tertinggi Pendidikan Ibubapa
            

Father        Mother
Degree/Ijazah 

Diploma/Certificate/Diploma/Sijil

Secondary School/Sekolah Menengah

Primary School/Sekolah Rendah   
 

 No formal education/Tiada pendidikan formal

10. What is your parent’s income per month? 
Apakah jumlah pendapatan ibu-bapa anda dalam sebulan? 

Father       Mother

RM4500 and above/ RM4500 keatas  

RM3500-4499

RM2500-3499

RM1500-2499

RM889-1499

RM888 and below/ RM888 dan kebawah

None/Tiada

11. What type of house do your parents live in? Tick only one box.
Apakah jenis rumah ibu-bapa anda diami?Tandakan hanya pada satu kotak.

Detached house/Bungalow/Rumah Sesebuah/Banglo

Semi-detached house/Condominium/Rumah Berkembar/Kondominium

Double-storey terrace/Apartment/Double storey kampung house
Teres 2 tingkat/Apartment/Rumah kampung dua tingkat 

Single-storey terrace/Single storey kampong house
Teres 1 tingkat/Rumah kampong setingkat

Flat/Squatter house / Rumah Flat/Rumah Setinggan



Others, please state/ Lain-lain, sila nyatakan  __________________________

SECTION C (LANGUAGE USE AND EXPOSURE)/SEKSYEN C (PENGGUNAAN 
DAN PENDEDAHAN KEPADA BAHASA)

For Questions No. 12 & 13, please fill in the blanks or tick the boxes that apply to 
you.
Bagi soalan 12 & 13, sila isi ruangan yang disediakan atau tanda pada kotak yang 
bersesuaian dengan anda.

12. What is your parents’ first language?
Apakah bahasa ibunda atau bahasa pertama ibu-bapa anda?

Mother / Ibu _______________ Father / Bapa___________________

13. What language(s) do you usually use at home? You may choose more than one 
answer.
Apakah bahasa(bahasa) yang anda selalu gunakan di rumah? Anda boleh 
memilih lebih dari satu jawapan. 

Malay Language Chinese Language
Bahasa Melayu Bahasa Cina  

Tamil Language  English Language
Bahasa Tamil Bahasa Inggeris

Others, please state _____________________________
Lain-lain, sila nyatakan

For Questions No. 14 – 25, please circle ONE answer from the scale below. 
Bagi soalan 14-25, sila bulatkan  SATU jawapan dari skala di bawah.

1 Never/Tidak Pernah
2 Seldom/Jarang
3 Sometimes/Kadang-kadang
4 Often/Kerap
5 All the time/Setiap masa

14. How often do you use English with your father at home? 
Berapa kerapkah anda menggunakan Bahasa Inggeris dengan bapa anda di 
rumah?

1 2 3 4 5

Please state the reason(s) for your answer./ Sila nyatakan sebab bagi jawapan 
anda.



________________________________________________________________

________________________________________________________________

15. How often do you use English with your mother at home? 
Berapa kerapkah anda menggunakan Bahasa Inggeris dengan ibu anda di 
rumah?

1 2 3 4 5

Please state the reason(s) for your answer./ Sila nyatakan sebab bagi jawapan 
anda.

________________________________________________________________

________________________________________________________________

16. How often do you use English with your siblings at home?
Berapa kerapkah anda menggunakan Bahasa Inggeris dengan adik-beradik di 
rumah?

1 2 3 4 5

Please state the reason(s) for your answer./ Sila nyatakan sebab bagi jawapan 
anda.

________________________________________________________________

________________________________________________________________

17. How often do your neighbors communicate with you in English?
Berapa kerapkah jiran  anda berkomunikasi dalam Bahasa Inggeris
 dengan anda?

1 2 3 4 5

Please state the reason(s) for your answer./ Sila nyatakan sebab bagi jawapan 
anda.

________________________________________________________________

________________________________________________________________

18. How often do you watch English programs on television?
Berapa kerapkah anda menonton program-program Bahasa Inggeris di 



televisyen?

1 2 3 4 5

Please state the reason(s) for your answer./ Sila nyatakan sebab bagi jawapan 
anda.

________________________________________________________________

________________________________________________________________

19. How often do you listen to English channels on the radio? 
Berapa kerapkah anda mendengar siaran radio berbahasa Inggeris?

1 2 3 4 5

Please state the reason(s) for your answer./ Sila nyatakan sebab bagi jawapan 
anda.

________________________________________________________________

________________________________________________________________

20. How often do you read English magazines? 
Berapa kerapkah anda membaca majalah berbahasa Inggeris? 

1 2 3 4 5

Please state the reason(s) for your answer./ Sila nyatakan sebab bagi jawapan 
anda.

________________________________________________________________

________________________________________________________________

21. How often do you read English novels/books?         
Berapa kerapkah anda membaca novel/buku Bahasa Inggeris?

1 2 3 4 5

Please state the reason(s) for your answer./ Sila nyatakan sebab bagi jawapan 
anda.

________________________________________________________________

________________________________________________________________

22. How often do you read the English newspapers (e.g. The New Sabah Times, Daily 



Express, The Star, The New Straits Times, The Borneo Post, e-newspaper)? 
Berapa kerapkah anda membaca suratkhabar berbahasa Inggeris (cth: The New 
Sabah Times, Daily Express, The Star, New Straits Times, The Borneo Pos, e-
newspaper)? 

1 2 3 4 5

Please state the reason(s) for your answer./ Sila nyatakan sebab bagi jawapan 
anda.

________________________________________________________________

________________________________________________________________

23. How often do you use English when interacting with friends of the same race? 
Berapa kerapkah anda menggunakan Bahasa Inggeris ketika berinteraksi dengan 
rakan-rakan yang sama bangsa? 

1 2 3 4 5

Please state the reason(s) for your answer./ Sila nyatakan sebab bagi jawapan 
anda.

________________________________________________________________

________________________________________________________________

24. How often do you use English when interacting with friends of other races?
Berapa kerapkah anda menggunakan Bahasa Inggeris ketika berinteraksi
dengan kawan-kawan bangsa lain? 

1 2 3 4 5

Please state the reason(s) for your answer./ Sila nyatakan sebab bagi jawapan 
anda.

________________________________________________________________

________________________________________________________________

25. How often do you use English when interacting with your lecturers?
Berapa kerapkah anda menggunakan Bahasa Inggeris ketika berinteraksi dengan 
pensyarah-pensyarah? 

1 2 3 4 5

Please state the reason(s) for your answer./ Sila nyatakan sebab bagi jawapan 
anda.



________________________________________________________________

________________________________________________________________

SECTION D (ATTITUDE) / SEKSYEN D (SIKAP)
For question 26-37, please circle ONE answer from the scale below. There is no 
right or wrong answer for this section.
Bagi soalan 26-37, sila bulatkan SATU jawapan dari skala di bawah. Tiada jawapan 
yang betul atau salah bagi seksyen ini.

1 Strongly disagree/ Sangat tidak setuju
2 Disagree/ Tidak setuju
3 Not bothered/do not know/ Tidak ambil endah/tidak tahu
4 Agree/ Setuju
5 Strongly agree/ Sangat setuju

26. Being fluent in English does not mean we are accepting Western culture.
 Fasih dalam Bahasa Inggeris bukan bermaksud kita menerima budaya Barat.

1 2 3 4 5

Please state the reason(s) for your answer./ Sila nyatakan sebab bagi jawapan 
anda.

________________________________________________________________

________________________________________________________________

27. Being proficient in English does not mean that we are less patriotic towards our 
country.
Mereka yang fasih berbahasa Inggeris bukanlah bermaksud kita mempunyai 
semangat patriotik yang kurang terhadap negara.



1 2 3 4 5

Please state the reason(s) for your answer./ Sila nyatakan sebab bagi jawapan 
anda.

________________________________________________________________

________________________________________________________________

28. Having a good command of the English Language is very important for my future 
career.
Penguasaan Bahasa Inggeris yang baik  penting untuk masa depan kerjaya saya.

1 2 3 4 5

Please state the reason(s) for your answer./ Sila nyatakan sebab bagi jawapan 
anda.

________________________________________________________________

________________________________________________________________

29. It is prestigious to speak in English with friends.
Ia merupakan satu prestij untuk bercakap Bahasa Inggeris bersama rakan-rakan.

1 2 3 4 5

Please state the reason(s) for your answer./ Sila nyatakan sebab bagi jawapan 
anda.

________________________________________________________________

________________________________________________________________

30. It is important to speak in English when interacting with non-English lecturers.
Adalah penting untuk saya bercakap dalam Bahasa Inggeris apabila berinteraksi 
dengan pensyarah-pensyarah yang bukan mengajar Bahasa Inggeris. 

1 2 3 4 5

Please state the reason(s) for your answer./ Sila nyatakan sebab bagi jawapan 
anda.

________________________________________________________________

________________________________________________________________

31. I am interested in learning English because it is easy.



Saya berminat untuk mempelajari Bahasa Inggeris kerana ianya mudah.

1 2 3 4 5

Please state the reason(s) for your answer./ Sila nyatakan sebab bagi jawapan 
anda.

________________________________________________________________

________________________________________________________________

32. I learn English not because it is one of the university’s requirements to graduate.
Saya harus mempelajari Bahasa Inggeris kerana ia merupakan salah satu syarat 
universiti untuk bergraduan.

1 2 3 4 5

Please state the reason(s) for your answer./ Sila nyatakan sebab bagi jawapan 
anda.

________________________________________________________________

________________________________________________________________

33. Even though the people I frequently meet know how to speak in my mother 
tongue, I still try to speak to them in English.
Walaupun mereka yang kerap saya berjumpa tahu bertutur dalam bahasa ibunda 
saya, saya masih cuba bercakap dalam Bahasa Inggeris dengan mereka. 

1 2 3 4 5

Please state the reason(s) for your answer./ Sila nyatakan sebab bagi jawapan 
anda.

________________________________________________________________

________________________________________________________________

34. I feel great if I can communicate in English.
Saya berasa hebat jika saya mampu berkomunikasi dalam Bahasa Inggeris.

1 2 3 4 5

Please state the reason(s) for your answer./ Sila nyatakan sebab bagi jawapan 
anda.

________________________________________________________________



________________________________________________________________

35. I think the ability to speak and read in English is important even though some of 
my courses are in Malay. 
Saya rasa kebolehan bercakap dan membaca dalam Bahasa Inggeris penting 
walaupun sesetengah kursus saya adalah dalam Bahasa Melayu.

 
1 2 3 4 5

Please state the reason(s) for your answer./ Sila nyatakan sebab bagi jawapan 
anda.

_______________________________________________________________

_______________________________________________________________

36. Knowing English helps me to access information easily.
Mengetahui Bahasa Inggeris membantu saya memperoleh maklumat dengan 
mudah  

1 2 3 4 5

Please state the reason(s) for your answer./ Sila nyatakan sebab bagi jawapan 
anda.

________________________________________________________________

________________________________________________________________

37. If my friends speak to me in English, I don’t feel they are ‘showing off’.
Jika rakan-rakan saya bercakap dalam Bahasa Inggeris kepada saya, saya tidak 
berasakan mereka suka ‘menunjuk-nunjuk’. 

1 2 3 4 5

Please state the reason(s) for your answer./ Sila nyatakan sebab bagi jawapan 



anda.

________________________________________________________________

________________________________________________________________

SECTION E (PERCEPTION)/ SEKSYEN E (PERSEPSI/TANGGAPAN)
Circle ONE answer from the scale of 1 to 5. There is no right or wrong answer for 
this section./ Bulatkan SATU jawapan dari skala 1 hingga 5. Tiada jawapan yang 
betul atau salah bagi seksyen ini.

1 Strongly disagree/ Sangat tidak setuju
2 Disagree/ Tidak setuju
3 Not bothered/do not know/ Tidak ambil endah/tidak tahu
4 Agree/ Setuju
5 Strongly agree/ Sangat setuju

38. My English language instructor does not only ask students who are talkative in 
the classroom to answer questions.
Pengajar Bahasa Inggeris saya tidak hanya bertanyakan soalan kepada pelajar 
yang suka bercakap di dalam kelas. 



1 2 3 4 5

Please state the reason(s) for your answer./ Sila nyatakan sebab bagi jawapan 
anda.

________________________________________________________________

________________________________________________________________

39. My English language instructor does not have favorite students.
Pengajar Bahasa Inggeris saya tidak mempunyai pelajar yang disukai 

1 2 3 4 5

Please state the reason(s) for your answer./ Sila nyatakan sebab bagi jawapan 
anda.

________________________________________________________________

________________________________________________________________

40. My English language instructor will not scold me if I give a wrong answer.
Pengajar Bahasa Inggeris saya tidak akan memarahi saya jika jawapan yang 
diberi salah.

1 2 3 4 5

Please state the reason(s) for your answer./ Sila nyatakan sebab bagi jawapan 
anda.

________________________________________________________________

________________________________________________________________

41. My English language instructor likes to encourage me to ask many questions in 
class.
Pengajar Bahasa Inggeris saya suka mendorong saya bertanyakan banyak soalan 
di dalam kelas.

1 2 3 4 5

Please state the reason(s) for your answer./ Sila nyatakan sebab bagi jawapan 
anda.

________________________________________________________________



________________________________________________________________

42. My English language instructor always gives me the opportunity to participate in 
class.
Pengajar Bahasa Inggeris saya selalu memberi peluang kepada saya untuk 
mengambil bahagian di dalam kelas.

1 2 3 4 5

Please state the reason(s) for your answer./ Sila nyatakan sebab bagi jawapan 
anda.

________________________________________________________________

_______________________________________________________________

43. I like the way my English language instructor teaches us in class. 
Saya suka cara pengajaran pengajar Bahasa Inggeris saya di dalam kelas. 

1 2 3 4 5

Please state the reason(s) for your answer./ Sila nyatakan sebab bagi jawapan 
anda.

________________________________________________________________

________________________________________________________________

44. I feel important in the classroom as my English language instructor will always 
ask and respond to me.
Saya berasa  penting di dalam kelas kerana pengajar Bahasa Inggeris saya akan 
selalu bertanya dan menjawab soalan saya.

1 2 3 4 5



Please state the reason(s) for your answer./ Sila nyatakan sebab bagi jawapan 
anda.

________________________________________________________________

________________________________________________________________

45. I am not afraid of my English language instructor. 
Saya tidak berasa takut pada pengajar Bahasa Inggeris  saya. 

1 2 3 4 5

Please state the reason(s) for your answer./ Sila nyatakan sebab bagi jawapan 
anda.

________________________________________________________________

________________________________________________________________

46. My English language instructor remembers my name.
Pengajar Bahasa Inggeris  saya dapat mengingati nama saya.

1 2 3 4 5

Please state the reason(s) for your answer./ Sila nyatakan sebab bagi jawapan 
anda.

________________________________________________________________

________________________________________________________________

47. My English language instructor is friendly and this makes me feel comfortable in 
her /his class.
Pengajar Bahasa Inggeris saya seorang yang peramah dan ini membuatkan saya 
berasa selesa di dalam kelas beliau.

1 2 3 4 5

Please state the reason(s) for your answer./ Sila nyatakan sebab bagi jawapan 
anda.

________________________________________________________________

________________________________________________________________

48. My English language instructor always asks our opinion on how to make the 
lessons more interesting.
Pengajar Bahasa Inggeris  saya selalu bertanyakan pendapat kami mengenai 



cara bagaimana untuk membuatkan pembelajaran kami lebih menarik.

1 2 3 4 5

Please state the reason(s) for your answer./ Sila nyatakan sebab bagi jawapan 
anda.

________________________________________________________________

________________________________________________________________

49. I like the way my English language instructor dresses for class.
Saya suka dengan cara pengajar Bahasa Inggeris saya berpakaian ke kelas.  

1 2 3 4 5

Please state the reason(s) for your answer./ Sila nyatakan sebab bagi jawapan 
anda.

________________________________________________________________

________________________________________________________________

Thank you for your cooperation! 
 Terima kasih di atas kerjasama anda!



APPENDIX B
VARIABLE AND VARIANT MARKERS

A. BACKGROUND INFORMATION 

VARIABLE Code VARIANT 

A.0 Reference No.
A.1 Ethnicity 7

6
5
4
3
2
1

- Malay
- Chinese
- Indian
- Kadazandusun
- Bajau
- Murut
- Others

A.2 MUET Result
A.3 Level 2 English for 

Reading and 
Writing Result

B.  SOCIO-CULTURAL VARIABLES

VARIABLE Code VARIANT

B.4 Location of the 
Previous School

2
1

- Rural area
- Urban area

B.5 Location of the 
Home

2
1

- Rural area
- Urban area

B.6 Predominant 
Ethnicity in the 
Respondents’ 
Housing Area

7
6
5
4
3
2
1

- Malay
- Chinese
- Indian
- Kadazandusun
- Bajau
- Murut
- Others

B.7 Immediate 
Neighbours’ 
Ethnicity

7
6
5
4
3
2
1

- Malay
- Chinese
- Indian
- Kadazandusun
- Bajau
- Murut
- Others



VARIABLE Score VARIANT

B.8 PARENTS’ 
OCCUPATION

5
4
3
2

1

- Legislator/Senior  
    Officers/Managers/Professional
- Technician/Clerical Workers
- Skilled Agricultural/Fishery Workers
- Craft and Related Trades Workers, Plant 
    and Machine Operators and Assemblers
- Elementary Occupation/Others (any jobs 
    that relating to elementary occupation  
    such as housewives)

B.9 PARENTS’ 
HIGHEST LEVEL 
OF EDUCATION

5
4
3
2
1

- Degree
- Diploma/Certificate
- Secondary School
- Primary School 
- No Formal Education 

B.10 TOTAL 
PARENTS’ 
INCOME PER 
MONTH

5
4
3
2
1

- RM3500 and above
- RM2500 – 3499
- RM1500 – 2499
- RM889 – 1499
- RM888 and below/None

B.11 TYPE OF 
HOUSING

5
4
3

2
1

- Detach house/Bungalow 
- Semi-detach house/condominium 
- Double-storey terrace/double-storey 
    kampong house/apartment 
- Single-storey terrace/single-storey 
    kampong house 
- Flat/Squatter house

CLASSIFICATION 
OF SOCIAL 
CLASS 

3
2
1

- Upper Class (Accumulated Score 14.8-20.0)
- Middle Class (Accumulated Score 9.4-14.7)
- Lower Class (Accumulated Score 4.0-9.3)
 



C. USE OF ENGLISH AND EXPOSURE TO IT

VARIABLE Code VARIANT 

C.12 Parents’ First 
Language

7
6
5
4
3
2
1

- Malay
- Chinese
- Indian
- Kadazandusun
- Bajau
- Murut
- Others

C.13 Language Use at 
Home

7
6
5
4
3
2
1

- Malay
- Chinese
- Indian
- Kadazandusun
- Bajau
- Murut
- Others

C. 14-25 USE OF ENGLISH 
AND EXPOSURE 
TO IT (12 
Questions)

5
4
3
2
1

All the time 
Often 
Sometimes
Seldom
Never

Classification 3
2
1

High       (Accumulated Score 44.2-60.0)
Medium  (Accumulated Score 28.1-44.1)
Low        (Accumulated Score 12.0-28.0)

D. ATTITUDE TOWARDS THE ENGLISH LANGUAGE

VARIABLE
Score

VARIANT



D.26-37 ATTITUDE 
TOWARDS THE 
ENGLISH 
LANGUAGE (12 
Questions)

5
4
3
2
1

Strongly agree
Agree
Not bother/do not know
Disagree
Strongly disagree

Classification 3
2
1

Positive  (Accumulated Score 44.2-60.0)
Neutral   (Accumulated Score 28.1-44.1)
Negative (Accumulated Score 12.0-28.0)

E. STUDENTS’ PERCEPTION OF THEIR ENGLISH LANGUAGE 
INSTRUCTORS

VARIABLE Score VARIANT
E.38-49 STUDENTS’ 

PERCEPTION OF 
THEIR ENGLISH 
LANGUAGE 
INSTRUCTORS 
(12 Questions)

5
4
3
2
1

Strongly agree
Agree
Not bother/do not know
Disagree
Strongly disagree

Classification 3
2
1

Positive  (Accumulated Score 44.2-60.0)
Neutral   (Accumulated Score 28.1-44.1)
Negative (Accumulated Score 12.0-28.0)

2. UMS ACADEMIC RESULT/ACHIEVEMENT

Grade Percentage Classification
            A
            A-

80 – 100
75 - 79

Distinction

            B+
            B
            B-

70 – 74
65 – 69
60 - 64

Credit



            C+
            C
            C-
            D+
            D

55 – 59
50 – 54
45 – 49
40 – 44
35 - 39

Pass

            E 0 - 34 Fail

APPENDIX C: SOCIO-ECONOMIC BACKGROUND

NO A.0  B8  B9  B10 B.11
ACCUMULATED 

SCORE
SOCIAL 
CLASS

1 C1 0.5 3 1 3 7.5 1
2 C2 1.5 2 1.5 2 7 1
3 C3 2 2 1.5 2 7.5 1
4 C4 1 1 1.5 2 5.5 1
5 C5 0.5 2 1 2 5.5 1
6 C6 0.5 2 1.5 3 7 1
7 C7 0.5 2 1.5 3 7 1
8 C8 1 1.5 1.5 3 7 1
9 C9 0.5 2.5 1.5 3 7.5 1
10 C10 0.5 3 1 3 7.5 1
11 M11 1 1.5 1 2 5.5 1
12 C12 1.5 2.5 1 1 6 1
13 C13 1.5 2 0.5 2 6 1
14 C14 0.5 2.5 0.5 3 6.5 1
15 C15 1.5 2 1.5 2 7 1



16 M18 0.5 1.5 0.5 2 4.5 1
17 M19 2.5 3 1 2 8.5 1
18 M23 0 3.5 0.5 5 9 1
19 M26 0 2.5 0.5 2 5 1
20 K38 1 1.5 1 2 5.5 1
21 K40 1.5 3 1 2 7.5 1
22 BA41 1.5 1.5 0.5 2 5.5 1
23 K43 1.5 1 0.5 2 5 1
24 K44 1 2.5 0.5 2 6 1
25 C46 1 3 1 2 7 1
26 C49 1 2 1 2 6 1
27 C51 1 2.5 1 3 7.5 1
28 C53 1 1.5 1 2 5.5 1
29 C54 0.5 2 0.5 2 5 1
30 C55 0.5 2.5 1.5 3 7.5 1
31 C56 1 2.5 1 2 6.5 1
32 C57 1.5 2 1 3 7.5 1
33 C58 0.5 2 1.5 4 8 1
34 C59 0.5 2 0.5 1 4 1
35 C60 0.5 3 1 1 5.5 1
36 C61 0.5 2 1 2 5.5 1
37 C62 1 2.5 1 2 6.5 1
38 C63 1 2.5 1 1 5.5 1
39 C64 2.5 3 0 2 7.5 1

NO A.0  B8  B9  B10 B.11
ACCUMULATED 

SCORE
SOCIAL 
CLASS

40 C65 0.5 3 1 2 6.5 1
41 M66 1.5 2 1 2 6.5 1
42 M68 1.5 1 0.5 2 5 1
43 M70 1 3 0.5 2 6.5 1
44 M71 0.5 3 0.5 2 6 1
45 M72 0.5 3 1 3 7.5 1
46 M73 1.5 1.5 0.5 2 5.5 1
47 M74 0.5 3 1 2 6.5 1
48 M76 2.5 3 1.5 2 9 1
49 M77 1.5 2.5 0.5 2 6.5 1
50 M78 1.5 2 1 2 6.5 1
51 BU79 0.5 2 0.5 1 4 1
52 K80 0.5 2.5 1 2 6 1
53 BA82 1.5 1 0.5 2 5 1
54 M84 0.5 2 0.5 2 5 1
55 M85 0.5 3 1 2 6.5 1
56 M86 1 2.5 1 2 6.5 1
57 M87 1.5 1.5 1 3 7 1



59 M90 1.5 3 1 2 7.5 1
60 M91 3 1 1 2 7 1
61 M92 0.5 2 0.5 2 5 1
62 M93 1.5 2 1 2 6.5 1
63 M94 0.5 1.5 1 2 5 1
64 M96 2 3 1.5 2 8.5 1
65 M97 1.5 3 1 2 7.5 1
66 M98 0.5 2 5 1 8.5 1
67 M99 0.5 1 0.5 2 4 1
68 M100 2 2.5 0.5 2 7 1
69 M102 0.5 2.5 1 1 5 1
70 M103 2 3 2 2 9 1
71 C16 4 3 2 3 12 2
72 C17 3 2.5 2.5 3 11 2
73 M20 3 4 2.5 5 14.5 2
74 M21 3.5 3 2.5 5 14 2
75 M22 2.5 3 2 5 12.5 2
76 M24 0.5 3 1 5 9.5 2
77 M25 2.5 3 2 2 9.5 2
78 M27 2.5 4 1 3 10.5 2
79 M28 2.5 2.5 2 3 10 2
80 M29 2.5 4.5 2 3 12 2

NO A.0

 

B8

 

B9

 

B10 B.11
ACCUMULATED 

SCORE
SOCIAL 
CLASS

81 M30 2.5 4 2 2 10.5 2
82 M31 4 3 3 2 12 2
83 M32 5 3 2 3 13 2
84 M33 1 3 0.5 5 9.5 2
85 M34 3 3.5 1.5 2 10 2
86 K35 2.5 3.5 1.5 2 9.5 2
87 B36 2.5 3 3 5 13.5 2
88 BA37 2.5 2.5 2 3 10 2
89 BR39 2 3 1.5 5 11.5 2
90 K42 2.5 3 2 3 10.5 2
91 C47 2.5 3 1 3 9.5 2
92 C48 4.5 3 3.5 1 12 2
93 C50 2.5 3 2.5 3 11 2
94 C52 2 3 1.5 3 9.5 2
95 M69 2.5 4 1.5 2 10 2
96 M75 4.5 3 3 2 12.5 2
97 BA83 4 3 2 3 12 2
98 M89 2.5 4.5 1.5 5 13.5 2
99 M95 5 3.5 3 2 13.5 2
100 M105 4.5 4 3 3 14.5 2



APPENDIX D: RESPONDENTS' USE OF THE ENGLISH LANGUAGE AND E

NO A.0 C.14 C.15 C.16 C.17 C.18 C.19 C.20 C.21 C.22 C.

1 C1 1 1 3 1 3 2 1 1 3 2
2 C2 1 1 2 2 3 3 3 2 2 2
3 C7 1 1 2 2 3 2 2 2 2 2
4 C14 2 1 2 2 3 3 1 2 2 2
5 C15 2 1 3 1 2 2 1 2 2 3
6 C17 1 1 2 1 3 2 2 2 2 3
7 M18 1 1 1 2 4 3 2 3 3 2
8 M23 1 2 2 1 4 3 2 2 2 3
9 M26 1 1 2 1 2 2 2 2 2 2
10 M27 1 2 2 2 3 2 2 1 1 2
11 M28 2 1 2 1 4 1 2 2 1 2
12 M29 1 1 2 1 3 1 2 1 2 1
13 M31 1 1 1 1 4 2 3 2 3 1
14 M32 1 1 1 2 4 3 3 3 2 2
15 M34 1 1 1 1 2 2 2 1 2 2
16 K35 2 2 2 1 4 3 2 2 3 2
17 K38 1 1 1 1 2 3 3 3 3 1
18 K43 1 1 2 1 2 2 2 2 2 2
19 K44 1 1 2 1 4 4 2 2 2 2
20 C46 1 1 2 1 3 3 2 1 2 2
21 C47 1 1 3 1 3 1 3 3 4 2
22 C48 1 1 1 1 2 2 1 1 1 1
23 C49 1 1 3 1 3 2 3 2 2 2
24 C52 1 2 1 1 2 1 2 2 1 2
25 C53 1 1 1 1 3 2 2 2 3 1
26 C55 1 2 1 1 3 2 2 2 2 3
NO A.0 C.14 C.15 C.16 C.17 C.18 C.19 C.20 C.21 C.22 C.

27 C56 1 2 2 1 3 3 2 1 2 2
28 C58 1 1 1 1 2 1 1 1 3 3
29 C59 1 1 1 1 2 2 2 1 1 2
30 C60 1 1 1 1 3 1 2 2 2 2
31 C62 1 1 1 1 4 3 2 1 2 3
32 C63 1 1 1 1 4 1 2 2 2 2
33 M66 1 1 2 1 4 2 2 1 3 3
34 M68 1 1 2 1 4 2 3 3 3 3
35 M70 2 2 2 1 4 3 2 2 2 2
36 M78 1 1 3 1 4 3 2 2 2 3
37 BU79 1 1 3 1 4 2 2 2 2 1
38 K80 1 1 2 1 4 2 2 2 3 2
39 BA82 1 1 2 1 4 2 2 2 2 2
40 BA83 2 2 2 1 3 2 2 2 3 2
41 M87 1 1 3 1 4 2 2 1 2 3
42 M88 1 1 2 1 4 2 3 2 3 3



43 M91 1 1 1 1 2 1 2 2 2 2
44 M92 1 1 2 1 4 2 2 2 2 3
45 M93 1 1 2 1 4 2 2 2 1 3
46 M100 2 1 3 1 3 1 1 1 1 3
47 M102 2 2 2 1 3 2 2 2 2 2
48 M103 2 1 2 1 3 3 2 2 2 2
49 C3 1 1 3 1 4 4 3 3 4 3
50 C4 1 1 3 1 4 2 3 1 4 1
51 C5 3 2 2 2 3 3 3 2 3 3
52 C6 1 1 2 1 3 3 2 2 4 2
53 C8 1 1 1 1 3 3 2 3 3 5
54 C9 1 1 2 2 3 3 3 3 3 3
NO A.0 C.14 C.15 C.16 C.17 C.18 C.19 C.20 C.21 C.22 C.

55 C10 2 1 3 1 4 3 3 2 3 4
56 M11 1 1 3 2 4 2 3 1 3 3
57 C12 2 1 4 5 3 4 2 1 2 3
58 C13 1 1 3 1 4 4 3 3 3 4
59 C16 1 1 3 5 4 3 4 2 3 2
60 M19 3 2 3 4 4 2 4 3 2 3
61 M20 3 1 4 1 5 2 3 3 3 3
62 M21 1 2 2 1 4 3 3 2 2 3
63 M22 3 3 2 1 4 2 2 2 2 2
64 M24 2 2 2 1 2 2 3 3 3 3
65 M25 2 2 3 1 4 4 4 2 4 2
66 M30 2 1 2 1 4 4 3 1 3 3
67 M33 2 2 3 2 4 3 2 2 3 3
68 B36 3 2 3 1 5 4 4 4 2 2
69 BA37 1 2 2 1 4 2 3 3 4 3
70 BR39 2 2 2 1 4 2 3 4 2 2
71 K40 2 1 3 3 4 4 3 2 2 2
72 BA41 3 3 3 1 4 4 4 4 3 3
73 K42 2 2 2 1 4 3 3 3 3 3
74 C50 2 2 2 2 3 2 2 2 2 2
75 C51 1 2 2 1 3 2 3 2 3 3
76 C54 1 1 2 1 5 2 1 2 3 3
77 C57 1 2 3 1 5 3 3 2 2 3
78 C61 2 1 3 1 4 1 3 3 2 3
79 C64 2 2 2 1 3 3 4 5 2 4
80 C65 3 3 3 3 4 4 3 1 3 3
81 M69 3 1 3 1 4 4 4 3 5 3
82 M71 2 2 3 1 4 3 2 3 2 3
NO A.0 C.14 C.15 C.16 C.17 C.18 C.19 C.20 C.21 C.22 C.

83 M72 3 1 4 1 4 3 3 4 3 3
84 M73 1 2 4 1 4 3 3 2 2 4
85 M74 1 1 2 1 4 5 3 4 3 3
86 M75 3 2 2 1 4 3 2 2 3 4



87 M76 2 2 3 2 4 4 4 3 4 3
88 M77 1 1 2 1 5 4 3 5 2 2
89 M84 2 1 3 2 4 3 3 3 4 4
90 M85 2 2 3 1 4 2 2 2 4 4
91 M86 3 4 3 1 4 4 3 2 2 3
92 M89 2 2 3 2 4 4 3 3 3 3
93 M90 3 2 3 3 4 2 2 2 2 3
94 M94 2 2 3 2 3 3 2 2 2 4
95 M95 3 2 3 1 4 3 3 3 3 4
96 M96 2 1 3 4 4 1 2 2 3 1
97 M97 2 2 3 2 3 3 3 2 3 3
98 M98 3 3 3 2 5 3 4 3 3 3
99 M99 2 1 2 1 4 3 3 3 3 3
100 M105 3 3 3 3 4 4 3 3 4 3



APPENDIX E : RESPONDENTS' ATTITUDE TOWARDS THE ENGLISH L

NO A.0 D.26 D.27 D.28 D.29 D.30 D.31 D.32 D.33 D.34 D.35

1 C1 4 4 4 3 2 3 5 2 5 4
2 C4 4 4 4 2 3 2 2 2 2 2
3 C5 4 4 4 2 4 2 4 2 4 4
4 C8 4 4 4 1 3 3 3 1 3 3
5 C10 4 4 4 2 3 3 2 1 3 5
6 C13 5 5 5 2 3 2 3 3 3 5
7 C14 4 3 4 3 4 2 4 4 4 4
8 C15 4 3 5 3 2 4 4 2 3 3
9 C17 4 4 5 1 4 2 4 2 4 4
10 M19 5 5 5 2 2 2 2 3 2 4
11 M26 4 4 4 4 4 3 3 3 2 4
12 M27 5 4 2 3 3 2 4 3 3 4
13 M28 5 5 5 3 4 1 3 1 1 4
14 M31 4 4 4 3 3 4 4 2 1 4
15 M34 4 4 4 2 2 2 2 2 4 5
16 K35 4 5 5 1 4 2 1 2 3 5
17 BA37 5 5 5 3 2 3 2 2 4 4
18 K40 1 5 4 1 4 3 4 2 1 4
19 K42 5 5 4 2 4 3 3 1 1 4
20 C46 5 5 5 4 2 2 3 4 2 4
21 C50 4 4 5 2 5 2 2 2 4 4
22 C51 4 4 5 3 4 2 2 2 4 4
23 C53 4 4 5 4 4 2 2 2 4 3
24 C58 3 3 5 3 2 4 3 2 2 4
25 C60 4 4 3 2 3 3 2 1 4 5
NO A.0 D.26 D.27 D.28 D.29 D.30 D.31 D.32 D.33 D.34 D.35

26 C61 4 4 4 3 3 3 3 1 2 4
27 C62 3 4 5 3 3 3 3 3 5 5
28 C63 5 5 5 3 3 3 1 1 4 3
29 C65 1 2 4 2 3 3 3 1 3 4
30 M68 4 4 4 2 2 2 4 2 4 2
31 M69 2 2 4 4 2 4 5 2 4 4
32 M70 5 5 5 3 2 2 5 2 4 4
33 M77 4 4 4 3 2 4 4 2 2 4
34 BA83 2 4 5 2 3 2 4 2 3 2
35 M84 4 4 5 2 2 3 2 3 4 4
36 M88 2 2 1 3 1 3 1 2 5 4
37 M96 4 4 4 4 2 2 4 2 3 4
38 M99 5 4 4 2 1 1 5 1 5 5
39 M103 4 4 4 2 2 2 4 2 2 4
40 C2 4 4 5 4 4 4 4 2 4 5
41 C3 2 5 5 1 5 5 5 5 5 5
42 C6 4 4 5 2 2 2 5 2 5 5
43 C7 4 4 5 3 4 3 4 3 4 4



44 C9 4 3 4 4 4 4 4 3 4 4
45 M11 4 4 4 4 4 2 5 4 5 5
46 C12 5 5 5 1 5 1 5 5 5 5
47 C16 4 4 5 3 5 4 1 1 5 5
48 M18 5 5 5 4 4 4 5 4 4 5
49 M20 5 5 5 4 4 4 5 2 4 5
50 M21 5 5 5 4 4 5 4 3 5 5
51 M22 4 4 5 3 4 4 2 4 4 4
52 M23 4 3 5 3 2 4 4 2 3 5
NO A.0 D.26 D.27 D.28 D.29 D.30 D.31 D.32 D.33 D.34 D.35

53 M24 5 5 5 3 5 4 5 5 5 5
54 M25 5 5 5 2 4 4 2 3 3 4
55 M29 5 5 5 3 4 5 4 4 5 5
56 M30 5 4 5 4 4 4 1 3 5 5
57 M32 4 4 4 3 4 3 4 3 4 4
58 M33 5 4 5 4 4 3 5 2 1 5
59 B36 5 5 5 5 4 3 5 2 5 5
60 K38 5 5 5 3 5 2 2 1 5 5
61 BR39 4 4 5 3 4 3 4 3 4 4
62 BA41 5 5 5 4 5 4 3 2 4 5
63 K43 5 5 5 4 4 3 4 2 3 5
64 K44 5 5 5 5 5 4 1 3 4 5
65 C47 4 5 5 5 3 4 5 3 1 4
66 C48 4 5 5 2 3 3 4 2 5 5
67 C49 4 5 5 3 3 2 4 2 4 5
68 C52 4 4 5 3 5 2 5 4 5 5
69 C54 5 4 5 3 3 3 4 3 4 4
70 C55 4 5 5 4 3 2 4 3 5 4
71 C56 3 5 5 2 4 3 4 4 4 4
72 C57 4 4 5 3 3 3 4 2 5 4
73 C59 4 4 5 4 4 2 3 4 4 4
74 C64 5 5 5 3 5 3 3 3 3 5
75 M66 5 5 5 3 2 2 5 4 4 4
76 M71 1 5 5 4 4 3 4 4 4 4
77 M72 5 5 5 3 4 4 1 4 2 5
78 M73 4 5 5 4 3 5 4 2 4 5
79 M74 5 5 5 4 2 4 4 4 4 5
NO A.0 D.26 D.27 D.28 D.29 D.30 D.31 D.32 D.33 D.34 D.35

80 M75 5 5 4 3 2 3 5 3 4 4
81 M76 4 5 5 4 4 3 4 3 4 4
82 M78 4 4 4 4 4 4 4 3 4 4
83 BU79 4 4 5 3 1 4 5 3 5 5
84 K80 5 5 5 2 5 3 5 3 5 5
85 BA82 5 5 5 4 4 2 5 3 3 3
86 M85 5 5 5 5 4 5 5 3 5 5
87 M86 5 4 5 4 2 4 5 5 5 5



88 M87 5 5 5 5 5 2 5 2 5 5
89 M89 5 5 5 4 4 4 5 4 5 4
90 M90 4 4 5 4 4 3 4 4 5 4
91 M91 2 5 5 4 2 3 5 4 5 5
92 M92 5 5 5 4 4 4 2 2 2 5
93 M93 5 5 5 5 4 4 4 3 4 3
94 M94 2 5 5 5 4 4 4 4 4 4
95 M95 4 4 4 3 4 4 4 4 3 4
96 M97 4 4 5 4 4 4 4 4 4 4
97 M98 5 5 5 4 5 3 5 2 2 5
98 M100 5 5 5 3 4 1 2 2 5 5
99 M102 5 5 5 2 3 4 4 4 4 4
100 M105 4 4 4 4 2 4 4 4 4 4



APPENDIX F : RESPONDENTS' PERCEPTION OF THEIR ENGLISH LANGUA

NO A.0 E.38 E.39 E.40 E.41 E.42 E.43 E.44 E.45 E.46 E.47
1 C1 4 3 2 4 4 4 3 2 3 4
2 C4 4 3 4 5 4 3 4 4 2 4
3 C5 4 2 4 4 4 3 2 4 2 4
4 C6 2 3 3 4 4 4 4 4 3 3
5 C8 3 3 5 4 1 3 3 3 3 3
6 M11 4 2 5 4 3 4 2 4 2 5
7 C14 3 3 3 3 3 3 4 3 3 3
8 C15 3 3 3 3 3 2 3 3 3 3
9 M26 4 3 4 4 4 4 3 4 4 4
10 M27 3 3 3 3 3 3 3 4 3 4
11 M32 4 3 4 3 4 4 3 4 3 4
12 M34 4 3 4 4 4 4 2 2 2 2
13 K42 4 2 2 4 4 3 4 4 2 4
14 C46 4 3 4 2 4 4 4 4 3 4
15 C49 4 3 2 4 3 3 2 4 3 3
16 C51 4 2 4 4 4 4 4 2 4 4
17 C53 4 2 2 4 5 3 4 4 2 2
18 C54 4 3 3 4 3 4 3 4 4 3
19 C55 3 3 4 4 4 4 4 3 3 4
20 C56 3 4 5 4 3 3 3 3 3 3
21 C57 3 3 4 4 4 3 3 4 3 4
22 C58 3 3 5 3 3 1 3 5 1 4
23 C59 3 3 4 4 3 2 4 2 3 2
24 C60 4 3 3 4 4 4 3 2 3 4
25 C61 4 3 3 4 4 3 3 3 3 3

NO A.0 E.38 E.39 E.40 E.41 E.42 E.43 E.44 E.45 E.46 E.47
26 C62 4 3 5 3 3 3 3 3 2 3
27 C63 3 3 3 3 3 3 3 1 3 1
28 C64 3 3 3 4 3 4 3 3 2 4
29 M66 4 4 4 4 4 2 1 2 4 2
30 M68 4 4 4 4 4 4 3 4 2 4
31 M69 5 2 5 3 4 2 3 5 3 3
32 M71 4 2 4 2 4 2 2 2 2 2
33 M75 5 4 5 4 2 3 2 3 3 4
34 M76 4 3 4 4 4 4 3 4 2 4
35 M77 4 3 4 4 4 4 3 4 2 4
36 BA82 4 4 4 3 4 2 2 4 2 4
37 BA83 4 4 4 4 2 4 4 4 2 4
38 M84 2 2 3 4 4 4 3 3 2 3
39 M87 2 2 5 2 2 2 2 5 2 5
40 M88 2 2 5 5 3 4 4 2 4 5
41 M90 4 3 4 4 3 3 3 4 3 4
42 M92 2 2 4 4 4 4 4 4 3 4



44 M95 4 4 4 3 3 4 3 3 2 4
45 M96 4 4 5 2 4 2 2 4 2 2
46 M97 1 3 4 4 2 2 2 2 3 2
47 M102 4 4 4 4 4 4 4 4 2 4
48 M105 4 2 4 4 4 4 4 4 4 4
49 C2 4 2 5 4 4 4 4 4 3 4
50 C3 5 4 5 5 5 5 5 5 5 5
51 C7 4 3 4 4 4 4 3 4 3 4
52 C9 4 3 4 4 3 4 4 4 4 4

NO A.0 E.38 E.39 E.40 E.41 E.42 E.43 E.44 E.45 E.46 E.47
53 C10 4 1 5 5 3 5 3 5 3 5
54 C12 5 1 5 5 5 4 5 5 2 5
55 C13 5 2 5 4 4 4 2 5 4 5
56 C16 4 3 4 5 5 4 3 4 3 4
57 C17 3 3 4 4 4 4 4 4 4 4
58 M18 5 5 4 4 4 4 4 4 3 4
59 M19 4 4 4 4 4 4 3 3 4 5
60 M20 5 4 5 5 4 5 4 4 4 5
61 M21 5 4 4 5 5 4 3 4 4 4
62 M22 4 4 4 4 4 4 2 4 4 4
63 M23 5 3 5 5 5 5 4 5 4 5
64 M24 5 5 5 4 4 5 2 5 5 5
65 M25 4 4 5 4 4 5 4 4 4 5
66 M28 5 3 5 5 5 3 5 5 5 5
67 M29 5 4 5 4 5 5 4 4 5 5
68 M30 5 5 5 5 5 4 4 5 5 5
69 M31 4 4 4 4 4 4 4 4 4 4
70 M33 5 5 5 5 5 4 4 5 4 4
71 K35 5 3 5 5 5 5 5 5 3 5
72 B36 5 1 5 5 5 5 5 5 5 5
73 BA37 4 3 4 4 4 4 4 4 3 5
74 K38 5 5 5 5 5 4 2 5 5 5
75 BR39 5 3 5 4 4 4 4 4 5 5
76 K40 1 1 5 5 5 5 4 5 4 5
77 BA41 4 3 5 4 5 5 5 5 3 5
78 K43 4 3 5 4 4 2 3 4 3 5
79 K44 4 2 4 4 4 4 4 5 4 4

NO A.0 E.38 E.39 E.40 E.41 E.42 E.43 E.44 E.45 E.46 E.47
80 C47 4 1 5 5 4 4 2 3 4 4
81 C48 5 3 5 4 3 4 3 5 3 3
82 C50 4 4 4 4 4 3 4 4 3 4
83 C52 4 4 4 5 4 4 4 4 5 4
84 C65 4 3 3 4 3 3 3 3 2 3
85 M70 4 5 4 4 5 4 3 2 2 4
86 M72 5 5 5 5 5 5 4 5 4 4



88 M74 5 4 4 5 5 4 4 4 4 5
89 M78 5 2 5 5 5 5 4 4 4 4
90 BU79 5 1 5 5 5 5 5 5 3 5
91 K80 5 5 5 4 4 5 3 5 3 5
92 M85 4 2 5 4 4 5 4 4 4 4
93 M86 5 3 5 5 1 5 1 5 5 5
94 M89 5 5 5 4 4 4 2 4 2 4
95 M91 5 5 5 5 2 4 3 4 4 3
96 M94 4 4 4 5 5 4 5 5 5 5
97 M98 5 5 5 5 4 5 5 5 5 5
98 M99 4 4 4 4 4 4 4 4 3 4
99 M100 3 4 5 5 4 5 3 5 3 5
100 M103 4 5 5 4 5 4 4 4 2 4


