APPENDIX-A: Pearson chi-square test

Decision to adopt E-HRM * SIZE Crosstabulation

SIZE
<50 50-99 | 100-199 | 200-499 | 500-999 | >1000 | Total
DV 0 Count 6 4 3 5 0 3 21
Expected Count]| 2.1 3.0 3.6 3.1 1.9 7.3 21.0
% within DV 28.6% | 19.0% | 14.3% | 23.8% .0% 14.3% | 100.0%
% within SIZE 50.0% | 23.5% | 14.3% | 27.8% .0% 71% | 17.4%
% of Total 50% | 3.3% | 2.5% 4.1% .0% 2.5% | 17.4%
1 Count 6 13 18 13 11 39 100
Expected Count] 9.9 14.0 17.4 14.9 9.1 34.7 | 100.0
% within DV 6.0% | 13.0% | 18.0% | 13.0% | 11.0% | 39.0% | 100.0%
% within SIZE 50.0% | 76.5% | 85.7% | 72.2% | 100.0% | 92.9% | 82.6%
% of Total 5.0% | 10.7% | 14.9% | 10.7% | 9.1% | 32.2% | 82.6%
Total Count 12 17 21 18 11 42 121
Expected Count] 12.0 17.0 21.0 18.0 11.0 420 | 121.0
% within DV 9.9% | 14.0% | 17.4% | 14.9% | 9.1% | 34.7% | 100.0%
% within SIZE ] 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
% of Total 9.9% | 14.0% | 17.4% | 14.9% | 9.1% | 34.7% | 100.0%

Chi-Square Tests (size)

Asymp. Sig.
Value df y .p g
(2-sided)
Pearson Chi-Square 16.233° 5 .006
Likelihood Ratio 16.382 5 .006
Linear-by-Linear
o 10.328 1 .001
Association
N of Valid Cases 121

a. 5cells (41.7%) have expected count less than 5. The

minimum expected count is 1.91.
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decision to adopt E-HRM * ownership Crosstabulation

Ownership form
Foreign | Joint venture | Gov-linked | private | Others | Total
DV 0 Count 2 1 4 11 3 21
Expected Count 3.3 2.3 5.7 7.3 2.4 21.0
% within DV 9.5% 4.8% 19.0% 52.4% | 14.3% [ 100.0%
% within ownership| 10.5% 7.7% 12.1% 26.2% | 21.4% | 17.4%
% of Total 1.7% .8% 3.3% 9.1% | 2.5% | 17.4%
1 Count 17 12 29 31 11 100
Expected Count 15.7 10.7 27.3 34.7 11.6 100.0
% within DV 17.0% 12.0% 29.0% 31.0% | 11.0% [ 100.0%
% within ownership | 89.5% 92.3% 87.9% 73.8% | 78.6% | 82.6%
% of Total 14.0% 9.9% 24.0% 25.6% | 9.1% | 82.6%
Total Count 19 13 33 42 14 121
Expected Count 19.0 13.0 33.0 42.0 14.0 121.0
% within DV 15.7% 10.7% 27.3% 34.7% | 11.6% | 100.0%
% within ownership | 100.0% 100.0% 100.0% |100.0% [ 100.0% | 100.0%
% of Total 15.7% 10.7% 27.3% 34.7% | 11.6% | 100.0%

Chi-Square Tests (ownership)

Asymp. Sig.
Value df y .p g
(2-sided)
Pearson Chi-Square 4.542° 4 .338
Likelihood Ratio 4.612 4 .329
Linear-by-Linear
o 2.846 1 .092
Association
N of Valid Cases 121

a. 3 cells (30.0%) have expected count less than 5. The minimum

expected count is 2.26.
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Decision to adopt E-HRM * ind_typ Crosstabulation

ind_typ
1.00 | 2.00 | 3.00 | 4.00 | 5.00 | 6.00 | 7.00 | 8.00 | 9.00 | 10.00 | Total
0 Count 1 6 2 2 2 5 0 0 3 0 21
v Expect 31 3.0 21 1.6 5 3.8 1.0 5 1.7 36| 21.0
ed
Count
% 48% | 286| 95% ]| 95% | 95%| 23.8 .0% 0% | 14.3 .0% | 100.0
within % % % %
DV
% 56% | 353| 16.7| 222| 66.7| 227 .0% .0%| 30.0 0%| 174
within % % % % % % %
ind_typ
% of 8% | 5.0% | 1.7% | 1.7% | 1.7% | 4.1% .0% 0% | 2.5% 0%| 174
Total %
1 Count 17 11 10 7 1 17 6 3 7 21 100
Expect 149 14.0 9.9 7.4 25| 18.2 5.0 25 8.3| 17.4] 100.0
ed
Count
% 17.0( 11.0| 10.0| 7.0%| 1.0%| 17.0| 6.0% | 3.0%| 7.0%| 21.0( 100.0
within % % % % % %
DV2
% 944 647| 833 77.8] 333| 77.3]| 100.0| 100.0] 70.0| 100.0| 82.6
within % % % % % % % % % % %
ind_typ
% of 140 91% | 83%| 5.8% 8% | 14.0| 50%| 25%| 58%| 17.4| 826
Total % % % %
Tota Count 18 17 12 9 3 22 6 3 10 21 121
| Expect 18.0( 17.0] 120 9.0 30| 220 6.0 30| 10.0] 21.0{ 121.0
ed
Count
% 149 14.0| 99% | 74%| 25% | 182| 5.0% | 25%| 83% | 17.4| 100.0
within % % % % %
DV
% 100.0 | 100.0 ( 100.0 | 100.0 | 100.0| 100.0| 100.0 | 100.0 | 100.0 | 100.0 ( 100.0
within % % % % % % % % % % %
ind_typ
% of 149 14.0| 99% | 74%| 25%| 182| 5.0% | 25%| 83% | 17.4| 100.0
Total % % % % %

89



Industry types represented by number

number Industry type
1 Computers/Telecommunication
2 Architecture/engineering
3 Education
4 Retail/wholesale/trade
5 Travel/tourism/hotel
6 Business service
7 Logistics/transportation
8 Banking/finance
9 Manufacturing
10 Others
Chi-Square Tests(industry type)
Value df Asymlp. Sig.
(2-sided)
Pearson Chi-Square 18.657° 9 .028
Likelihood Ratio 21.912 9 .009
Linear-by-Linear
Association 1519 1 218
N of Valid Cases 121

a. 13 cells (65.0%) have expected count less than 5. The

minimum expected count is .52.
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APPENDIX-B1: Survey questionnaire (English version)

UNIVERSITY OF MALAYA

Master of Business Administration
Graduate School of Business

Faculty of Business and Accountancy

“An Empirical Study on Factorsthat
| nfluencing the Adoption of E-HRM among
Firmsin Northeast of China”

Dear Sir/ Madam,

This research is conducted as part of completion of the Master of Business Administration from
University of Malaya.

The main aim of this study is to examine the factors that significantly influence the E-HRM
adoption among China's firms. This includes the influences of attitude, subjective norms of HR
manager, departmental relative advantage, system compatibility, complexity, E-HRM expertise,
top management support and industry pressure.

Please be assured that the information you provide in this survey is for academic purposes only
and will be kept strictly confidential. The findings from this survey will be reported in aggregate
forms and the anonymity of the respondents will be guaranteed.

| anticipate that the questionnaire will take approximate 10 minutes to complete. Thank you in
advance for your inval uable assistance in participating in this survey.

Yours sincerely,
Bian Linlin
Email: linlinbian2009@yahoo.com

Supervised by,
Dr. Norizah Mohd M ustamil
Faculty of Business & Accountancy

University of Malaya
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PART A: COMPANY BASIC INFORMATION:

This section is about some basic information about your company. Please cross only one box for

each question as below:

1. Form of ownership of your company

Government-linked company

Foreign ownership

Others

2. Sizeof your company

< 50 employees

100-199 employees

500-999 employees

3. Theindustry that your company belongsto:

Architecture/engineering

Computers’communication

L ogisticsg/transportation

Retail/whol esale/trading

Travel /tourism/hotel

Local ownership
Joint venture

50-99 employees
200-499 employees
>1000 employees

Banking/finance

Education
Manufacturing/construction
Business services

Others

Please complete the following questions which reflect your opinions as accur ately as possible.

PART B: This section examines whether your company has some E-HRM facilities. Please cross

(X) the E-HRM facilitiesthat your company has:

e-recruiting

e-training

e-evaluating

e-salary

e-communicating

In my company

Thereisno E-HRM facilities
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PARTC: This section examines individual factors that influence E-HRM adoption. Please cross

(X) your answer. (1 denoting STRONGLY DISAGREE and 5 denoting STRONGLY AGREE)

Strongly
Disagree

Disagree

Neither
Disagree
nor Agree

Agree

Strongly
Agree

HR manager’s attitude

3

Attl

| believe that adopting E-HRM to ny
company isawise decision.

Att2

| believe that adopting E-HRM is helpful to
My company’s business.

Att3

| believe that E-HRM application contribute
to HRM technical effectiveness.

Att4

|  believe that E-HRM applications
contribute to HRM strategic effectiveness.

HR manager’s subjective norm

Subl

People who are important to me think that |
should use E-HRM applications.

Sub2

People who influence what | do think that |
should use E-HRM applications.

Sub3

Expert opinions influence me to use E-HRM
application.

Sub4

People who influence my decisions think that
| should use E-HRM application.

PARTD: This section examines technological factors that influence E-HRM adoption. Please

cross (X) your answer. (1 denoting STRONGLY DISAGREE and 5 denoting STRONGLY

AGREE)

Strongly
Disagree

Disagree

Neither
Disagree
nor Agree

Agree

Strongly
Agree

Departmental relative advantage

3

Depl

E-HRM will enable human

resource
personnel to accomplish tasks more quickly

Dep2

work of human resource personnel.

E-HRM will improve the quality of the

Dep3

personnd to do their work.

E-HRM makes it eader for human resource
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Dep4

E-HRM will enhance the job effectiveness
of Human Resource personnel.

Compatibility

Compal

The changes introduced by E-HRM
application are compatible with existing
operating practices.

Compa2

Adoption of E-HRM application is
consistent with our organization's values
and beliefs.

Compa3

E-HRM application is compatible with our
organization’s I T infrastructure.

Compad

E-HRM application is compatible with our
organization’s computerized
resources.

data

Strongly
Disagree

Disagree

Neither
Disagree
nor Agree

Agree

Strongly
Agree

Complexity

3

Compl1

E-HRM is complex to use

Compl2

E-HRM devel opment is a complex process.

Compl3

E-HRM ishard to learn.

Compl4

Integrating E-HRM into our current work
practice will be very difficult.

PART E: This section examines or ganizational factors that influence E-HRM adoption. Please

cross (x) your answer. (1 denoting STRONGLY DISAGREE and 5 denoting STRONGLY

AGREE)

Strongly
Disagree

Disagree

Neither
Disagree
nor Agree

Agree

Strongly
Agree

Top management support

3

Topl

Top management enthusastically supports
the adoption of E-HRM.

Top2

Top management has allocated adequate
resources for the adoption of E-HRM.

Top3

Top management is aware of the benefits of
E-HRM.

Top4

Top management actively encourages human
resource personnel to use E-HRM in their
daily tasks.
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E-HRM expertise

Expl

All human resources personnel know how
information technology can be used to
support HR functions.

Exp2

All human resources personne
computer-literate.

are

Exp3

There is at least one computer expert in the
human resources department.

Exp4

Human resource personnel’s understanding
of computers is good compared with other
organizations in the industry.

PART F: This section examines environmental factors that influence E-HRM adoption. Please

cross (x) your answer.(1 denoting STRONGLY DISAGREE and 5 denoting STRONGLY

AGREE)
Neither
Strongly _ . Strongly
i Disagree | Disagree Agree
Disagree Agree
nor Agree
Industry pressure 1 5 3 4 5

It is a drategic necessity to use E-HRM

ndl application to compete in my industry.

Ind2 The overall operational practices in my
industry pressure me to adopt E-HRM.
Competitors adoption of E-HRM places

Ind3 | pressure on our organization to adoption
E-HRM
Our organization actively keeps track of new

Indd | and innovative uses of technology by

competitors

Thank you very much for completing the questionnaire!!
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APPENDIX-B2: Survey questionnaire (Chinese version)
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