Abstract

Quality Environment (5S) Practice is a concept which can be applied in the workplace by
workers. It creates a more conducive, clean and tidy workplace. If all workers treat 5S
Practice as a daily activity, work definitely become faster and easier. In sustaining 5S
Practice as a work culture, the organisation requires practical initiative to move their
employees. In addition to promotion and training, audit activity is vital in measuring 5S
Practice progress. Internal audit of 5S Quality (IAQ) has been introduced to ensure the
organization can assess its strength as well as the areas for improvement and where the
organization stands in the 5S movement. 5S internal auditors are from the organization
that will be in the best position to deal with 5S self-assessment. Organizations that have
successful 5S activities can always measure their performance through weekly or
monthly audit. This study try to measure the organizational factors that influence the
effectiveness of internal audit of 5S Quality such as number of resources, auditor
competencies and audit report, towards company operational performance. The sample
(questionnaire) extended over to head of audit and internal auditor in Malaysia private
companies. Out of 392 private companies that obtained 5S Certication in Malaysia, 196
were randomly taken for this survey. Statistical data was analyzed using SPSS 18.0 with
four techniques namely Descriptive statistics, Reliability analysis, Correlation analysis,
and Regression analysis. The result shows that the organizational factors influencing the
internal audit of 5S Quality have significant relationship with company operational
performance.
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