ABSTRACT

Organisational performance has been widely researched for many years.
However, the growing interest among scholars today is to measure the
organisational innovativeness. This study is conducted with the objectives to
explain the relationship between self-leadership and organisational
innovativeness, the mediating role of innovative behavior, and the moderating
role of environmental dynamism. A primary survey was conducted among

working adults in Malaysia through a self-administered questionnaire.

A total of 208 survey forms were qualified for further statistical test. Data from a
total of 208 working adults in the Klang Valley was used to determine the
research objectives and examine the relationships between the research
variables. Specifically the mediating roles of employees’ innovative behaviors as
well as the moderating effect of environmental dynamism in the relationship
between innovative behavior and organisational innovativeness were

determined.

Results from the analysis support the mediating effect of innovative behavior as
well as the moderating effect of environmental dynamism in the research
relationship. The findings revealed that the innovative behaviors of self leaders
are related to organisational innovativeness and moderated by environmental

dynamism.



ACKNOWLEDGMENT

Great success is not possible without great effort. For that, | am extending my
utmost appreciation to those who have personally contributed in the preparation
of this report. It was not just a thesis writing, it was an experience that is worth a

fortune.

To my honorable supervisor, Associate Professor Dr. Angeline Tay, thank you for
your wisdom and dedication throughout the process. | have learnt more than |

could possibly have on my own.

To my dearest family, there is no word to describe the things that you have done
for my success. | am truly grateful for everything that you have done to inspire

me through the journey.

To my friends and others, | really appreciate your moral support and for assisting

me with the survey. Thus, | am dedicating this thesis to those who have inspired

me through this journey of a lifetime.



