ACKNOWLEDGEMENT

In the Name of Allah, Most Gracious, Most Merciful. Praise to Allah for giving me

strength and ability to complete this study.

My sincerest gratitude and thanks goes to my supervisor Dr. Rusnah Muhamad for her
patience, guidance and assistance. Her commitment, valuable advices and dedicated
support have greatly assisted me in completing this research. My appreciation also goes
to my parents and family for their love and continuous support throughout my MBA
journey. Last but not least, | am forever indebted to my friends and MBA classmates for
their support and understanding. Special thanks to those who are indirectly contributed to
this research. Thousand thanks from the bottom of my heart to all of you who have
contributed significantly to the reality of this study.



