ACKNOWLEDGEMENTS

Writing this thesis has been a singularly enlightening journey of self-discovery.
However, this journey is not possible without the guidance and assistance of a number of
people who have helped me along the way.

First and foremost, my sincere gratitude goes to my supervisor, Associate Professor
Dr. Juliana Othman, for her scholarly guidance. Her support, encouragement and
involvement in my study have helped in the completion of this thesis.

My heartfelt appreciation goes to Professor Dr. Kuldip Kaur who not only provided
me with her insightful and constructive feedback but also her firm support throughout this
journey. | am particularly grateful that she always made time for me despite her tight
schedule. Her patience, guidance and encouragement were invaluable in the completion of
thisthesis. She has been an inspiration.

Deep appreciation goes to Dr. Tam Shu Sim, Associate Professor Dr. Gurnam
Kaur, Associate Professor Dr. Chan Yuen Fook and Dr. Lim Chong Hin for their tireless
effort in proof-reading my final draft. Their constructive comments and scholarly
suggestions were much appreciated. Specia thanks and gratitude go to Dr. Chung Han Tek
for sowing the seeds of interest in quantitative research. | would also like to register my
thanks to Dr. Azman Azwan Azmawati, for helping me with the Bahasa Maaysa

trand ation of the synopsis.



I would like to thank Universiti Teknologi MARA for giving me the opportunity to
pursue this postgraduate degree. My sincere thanks also go to the Faculty of Accountancy
and the Bachelor of Accountancy students for their cooperation in this study. | am also
grateful to my colleagues in Universiti Teknologi MARA who have helped me in one way
or another during the completion of thisthesis.

For family and friends whom | have neglected during my postgraduate study, |
would like to thank you for your understanding and patience.

My heartfelt gratitude goes to my loving and caring family who have been a source
of inspiration during my postgraduate studies. My late father had always instilled in his
children the value of hard work whilst my mother has been a pillar of strength for the
family. Specia thanks also go to my sisters who have provided me with joy and laughter
throughout my studies. To my brothers, | thank them for their encouragement. Lastly,
deepest appreciation goes to my husband, Chee Yong, for his understanding, patience and
love. This journey would not have been possible without his sacrifice and unwavering

support.



