CHAPTER 1

INTRODUCTION

1.1 Background of the study

The end of World War 1l brought about a surge imbglisation fuelled
by the exchange of goods and capital across bordeends in world economy
have since, clearly shifted towards a knowledge nesty. The engine of
economic growth depends on the availability of dest of production such as
land, labour, and capital (Al-Hawamdeh & Hart, 2P02Although such
production activities will remain an important coomgnt of growth, this
millennium will be powered not by traditional pradion of goods and
services but by knowledge based initiatives (Al-ldavdeh & Hart, 2002).

National economies are becoming more knowledge dasehere
productivity and growth have become more dependemt knowledge (ADB,
2007). In this instance, economic development cafiere upon intangibles,
that is, brains, rather than tangibles, that isjsctes, and productivity calls
upon ideas, information and adaptive thinking. G@laation and the
information and communications technology (ICT) alewion are increasingly
atomized, but ubiquitously networked (ADB, 2007)ecBuse of the behaviour
of information and knowledge as economic goods, dwatause of network
externalities, dramatic changes, differentiatiorsd synergies are emerging in
the modalities of creating value (ADB, 2007).

Technological innovations and the shift towards wWiedge based
economies have made human capital investment aequisite for sustained

economic growth and central to the start-up, growatid productivity of firms



(UNDP, 2004). Human capital can determine the pakrfor a firm's growth
and survival. It is very important to mention thag firm's competitive
advantage comes from its entrepreneurial capasjitiits management and
technical know-how, including labour managementatrehs; and the skills,
education and adaptability of its employees (UNDEQ04). The level of
education matters and the skills of employees neede continually upgraded
through on-the-job training to increase the firmpsoductivity and its ability to
absorb new technologies (UNDP, 2004). Many devalppicountries suffer
from low levels of human capital investment, aggted by the outward
migration of highly skilled professionals (UNDP,G2D).

In view of this rising globalised knowledge econgmyransnational
migrants are playing an increasing role contribgitito demographic changes
and answering to the competition amongst nations $killed knowledge
nomads.

The UN Millennium Goals Project (2005) mentionedatthglobalizing
forces such as connectivity, mobility, and intelggence have made it
possible for Diaspora people to strengthen theiseaech and business
connections to their countries of origin. Thesee¢hrelements should thus also
catalyse Diaspora’s entrepreneurship, in particulé&chno-entrepreneurship
which allows technical trans-national spill overdamropagation of knowledge
intensity.

Today, with the global knowledge based economy easingly relying
on science and technology (S&T) skills and genegatiheir international flows
more than ever before, the issue has become eveomie more crucial (Meyer

& Brown, 1999).



However the role of immigrants in contributing toechnological
developments in their country of origin is still gty understood (Seguin,
Singer, & Daar, 2006), and is particularly intemgt when science and
technology are given roles to improve the human ditmm and economic
development (UNDP, 2001).

The debates regarding the transnational movemenskdfed and highly
skilled people are not confined to certain coustrignternational organisations
such as the World Bank, the United Nations DevelepmProgram (UNDP),
the International Labour Organization, and the @izmation for Economic
Cooperation and Development (OECD) have also predtitem.

Several countries have adopted various strategiesleivelop and exploit
talent to advance their socio-economic goals (seeC 2002, Kapur and
McHale, 2005 and Solimano, 2006). These stratedi@se resulted in an
uneven flow of talented people to the developedionat many of whom are
drawn from the developing world.

This skewed migration of talented people has inemecyears generated
much concern since such talented people are alreadshort supply in many of
these developing countries. It is estimated that t80 50 per cent of the
developing world’s population of persons trained &tience and technology
live in the developed world (Meyer and Brown, 19B@re et al., 2003).

Skilled and talented individuals usually possessisimerable influence
at national and international levels as they argéenofwell-connected, shape
ideas, values and beliefs (Solimano, 2006). Thees lbeen an increasing
awareness in recent years that there are severgs Wwa which Diaspora can
stimulate economic development in their homelghdsvell & Gerova, 2004).

The mobilization of knowledge and skills of thesgpatriate professionals can



play an even more effective role in facilitatingoeomic development in their
countries of origin (Lowell & Gerova, 2004).

Rizfi (2005) stated a recent report from the Workhnk (2002),
Constructing Knowledge Societies: New Challenges fbertiary Education,
has, expressed concern at the rapidly increasintgs raof emigration of
knowledge workers from the developing countriesusthdepriving them of
conditions necessary to sustain their universitieBhe report fears the
emergence of a global knowledge divide which, itggasts, will inevitably
delay economic growth in the developing countriecBhe UNDP’s Human
Development Report (2001) has similarly documentdad various negative
effects on developing countries of highly skillednigration, and has called for
strong policy measures to arrest the worseninglt(Rizfi, 2005).

Entrepreneurs are seen as a driving force in tsdaglobalized
economy. They are the new knowledge nomads, -creatpathways for
innovation and new paradigms. UNDP (2005) notedt tigiobalizing forces
such as connectivity, mobility and interdependeri@e made it possible for
Diaspora communities to strengthen their researcld #&usiness connections
with their countries of origin. These three elersershould thus also catalyse
Diaspora Entrepreneurship, in particular technoegméneurship which allows
technical trans-national spill over and propagatioh knowledge intensity. By
creating Entrepreneursin the Diaspora, an Intemat Entrepreneur is
available to be connected with his or her countfy arigin, to open the
boundaries and to start business anywhere worldwide

This research is focusing on Diaspora’s entreprerasi a driving force

for knowledge based economy. In fact, innovationd a@ntrepreneurship may



be the most important factors that drive the prece$ economic development
(Ulijn & Brown, 2004).

In spite of all difficulties that are facing the tepreneur,
entrepreneurship is presently the most effectivethote for bridging the gap
between science and marketplace, creating new peister and bringing new
products and services to the market (Hisrich et aD08). Entrepreneurs, be
they local or Diaspora, have become a key elemdéntconomic development,
success and sustainability.

An entrepreneur as Ming stated (2005) has becoine,the new
economic era that features advancement in techyologne element of
economic development. Entrepreneurship is recognizs a major economic
force, a major source of business and job developmand it has been
identified as an effective tool for community anddividual growth and change
(Skrzeszewski, 2006). Many people believe that Ik of entrepreneurship is
one of the main causes of poverty in developing nties (Chang, 2010).
Entrepreneurs are usually the key actors in retiogni exploration and
exploitation of new opportunities (Madsen & Fiske2004), guided by
experience, knowledge, intuition, and a desire fibeedom (Skrzeszewski,

2006).

1.1.1 Palestinian Situation

Palestine is a country with unstable political dtods related to the
occupation, which has contributed to the migratioh its people to outside
Palestine and this has made Palestinian populagsn the world’s largest

refugees (Al-Zaytouna, 2010). A remarkable note aiso that the Palestinian



population outside Palestine are more than they mside Palestine (Al-
Zaytouna, 2010).

The Palestinian Diaspora comprises of between 4 &Andillion people
(Mavroudi, 2008; Hanafi, 2005; Shaml, 2001), sdttléor the most part in
neighbouring countries, but also in the Gulf Statdse USA, Canada, Latin
America and Europe (Hanafi, 2005).

Today migrant workers from Palestine as mentiongd Hargueset al
2005 are characterised by the diversity of thewrele and types of occupational
skills. These people are trained in the scientificpfessional, and intellectual
disciplines and include entrepreneurs, doctors, demécs, highly-skilled
technicians, engineers and intermediate and loexatl workers in the sectors
of healthcare and education (Fargeeal.,2005).

The magnitude of the migration of scientists and,oren widely,
professionals has been increasing on a global lévekhe last three decades
(Hanafi, 2001). In the Palestinian case, such atilosu must be viewed in the
context of the mass exodus of Palestinians sineectieation of the Israeli State
in 1948 (Hanafi, 2001). It would be unwise to giae estimate of the volume
of Palestinian professionals since verifiable dasa unfortunately unavailable
(Hanafi, 2001), because there is a comprehensivek laf studies on the
Palestinian Diaspora so far (Schulz, 2003; Shibl&d05; Baldwin-Edwards,
2005).

At the beginning of the study and based on whatt thas been
mentioned, the study was aimed at creating the medtvork to enable the
Palestinian Diaspora to be connected (bridging) hwithe development in

Palestine through entrepreneurship, and the factbes may influence such a



strategy. By going deeply into the literature, mastages of the conceptual

framework were developed.

1.1.2 Building Bridges

The process of linking Diaspora’s experience to tlevelopment in the
mother country requires a bridge. Some Diasporage haxperience and skills
in working across different sectors and with digier parts of the development
process. These are the ‘bridge people’ who can heluild entrepreneurship
between the Diaspora people and development inr tmgither country. Bridge
entrepreneurs help Diaspora people and policy msaKespecially in S&T) in
the mother country to access each other, to listereach other's concerns, and
to find common ground. A bridge entrepreneur may $@meone who has
worked in many different international organizagsonn the past, but now
works in a government department — someone who rstahels a particular
international community’'s  experience and has kndgge of the
entrepreneurship. Bridge entrepreneur understariis rieeds and realities of
different sectors, and has the skills to build treteships and processes across
sectors.

This study was aimed at building a framework for roster
relationships between Palestinian Diaspora entngms and the development
in Palestine, based on a strong supporting platfain Science, Engineering,
Technology & Innovation (SET&I). Within this contgx Science and
Technology are perceived as an enabling platforrowéver, before being so,
this platform must be enabled. A theoretical moeels proposed in order to

enable the Palestinian Diaspora to contribute te tevelopment in Palestine,



especially through the advancement of Science amthriology, based on
entrepreneurship in the era of knowledge basedogcpn

The main objectives of the study were to identitye tcauses of the
mobility of Palestinian Diaspora worldwide by idéyihg the push-pull factors
and re-pull or re-attract Palestinian Diaspora. sEhefactors were needed in
order to highlight the main reasons behind the mmem of the Palestinian
Diaspora in creating the best model to provide tsmiu for such situations.
Capacity and capability of Palestinian Diaspora evealso needed to be
highlighted in this research, in addition to somlenments extracted from the
literature review, which was thought to be the mawmponent of the needed

model.

1.2 Statement of the problem

Palestine is a country with unstable political dtods, and its
Diaspora population outnumbers that residing insid&lthough important
works on specific Palestinian refugee situations available, there is a lack of
comprehensive studies on the Palestinian Diaspava fa& (Schulz, 2003;
Shiblak, 2005; Baldwin-Edwards, 2005). Most studies Palestinian society
have focused on Palestinian Liberation OrganizatigfLO) politics, the
conflict with Israeli and the Israeli occupationcf@lz, 2003; Shiblak, 2005).
With some noteworthy exceptions, the people livitilge ordeal of Palestinian
exile have been conspicuously absent from academmdertakings (Schulz,
2003; Baldwin-Edwards, 2005).

Palestinian Diaspora was described by the diyersit their levels and
types of occupational skill. These people are @&@inin the scientific,

professional and intellectual disciplines which lie entrepreneurs, doctors,
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academics, highly-skilled technicians, engineersd amtermediate and lower-
level workers in the sectors of healthcare and atilut (Fargueset al, 2005).

In addition, Palestinian Diaspora (whether refugees not) are quite
entrepreneurial, based on a study by Hanafi (200Who depended on
definition of entrepreneur from ILO (1998). Entrepeurship concerns not
only business people but entrepreneurs in genenaluding the self-employed
and employers (ILO, 1998). The Palestinian tendsh&wve more entrepreneur-
family rather than entrepreneur—individual relasibips (Hanafi, 2007).

As Chang (2010) emphasized that lacking of raw viddial
entrepreneurial energy in poor countries is not ibsue, they in fact have in
abundance. It is their inability to channel the iwdbal entrepreneurial energy
into collective entrepreneurship (Chang, 2010). Ttieallenge that is facing
Palestinian Diaspora is to bridge the Palestiniarasfibra entrepreneurs that
are distributed around the world with the developmeside Palestine through
entrepreneurship.

Based on what that has been mentioned in this osgctPalestinian
Diaspora is characterized by the diversity of thdevels and types of
occupational skills (Farguest al, 2005), as a consequence of being distributed
around the world. At the same time, there is & la€ comprehensive studies
on the Palestinian Diaspora (Schulz, 2003; Shiblak05; Baldwin-Edwards,
2005).

This research focuses on better understanding ofv hBalestinian
Diaspora contributes to the economic growth in #&ale. By creating
entrepreneurship among Palestinian Diaspora, arernational entrepreneur is
available to be connected to his or her origin ¢gunto open the boundaries

and to start bridging Palestine with people worliivi This can be achieved



through developing a model tailored towards establg an entrepreneurial
network, where Palestinian Diaspora’s entrepreneptay a major role in
fostering the development in Palestine.

Indeed, a review of the literature does not show studies that provide
insights into the strength of relationships amonguses of mobility and
capacity and capability of Palestinian Diaspora hwia network that enable
them to be connected with the mother country. Alskiterature about
Palestinian Diaspora does not show any studies tilss Structural Equation
Modeling as a tool to examine the relationship agnahe component of a
network that enable the Palestinian Diaspora to abgpart of development in
Palestine.

The purpose of this study is to explore the refetiops among different
variables which seen as crucial elements in anynetion among Palestinian
Diaspora with Palestine. By exploring this relagbip among a Palestinian
network, this will enable the study to highlightetmost important elements in
entrepreneurial network among Palestinian Diaspor&onsequently, this study
addresses the need for empirical information in laxpy the entrepreneurial

characteristics among Palestinian Diasporas

1.3 Purpose of the study

The main aim of this study is to contribute to tbevelopment of the
Palestinian Diaspora people. This can be achievedugh developing a model
tailored towards establishing a network of PaléstinDiaspora Entrepreneurial
Network (PDEN), where Palestinian Diaspora playsnajor role. Through this
participation, Palestinian Diaspora people are rmotly contributing to the

development in Palestine, but are also connectedth@r homeland. This
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connection is important in presenting their natlondentity or patriotism. In
addition, the research would trigger further stadier research covering more
issues and dimensions, related to Palestinian Diasp contribution and

connectedness with Palestine.

1.4 Objectives

1. Identify the push, pull, re-pull, capacity, anchpability factors
affecting Palestinian Diaspora.

2. Explore the entrepreneurial characteristics amnofalestinian
Diaspora people.

3. Identify the components of a model for PaleatirDiaspora.

4. Examine the relationship of push, pull, re-pultapacity and
capability factors with the Palestinian Diasponaetwork.

5. Propose and validate a model for Palestinian spiRiea

Entreprenurial Network (PDEN)

Based on the above objectives research questiens ar

1.5 Research Questions

To achieve the objectives of the research, the oviollg research
questions were used.

1. How much  Entrepreneurial characteristics do  dtai@an
Diaspora exhibit?

2. 2.1 what are the components comprising PalestinDiaspora's

network?
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2.2 What are the push factors that are influendfajestinian Diaspora’s
network?

2.3 What are the pullfactors that are influencingleBtinian Diaspora's
network?

2.4 What are the re-pull factors that are influegci Palestinian
Diaspora's network?

25 What are the capacity factors that are influenc Palestinian
Diaspora's network?

2.6 What are the Capability factors that are inflieg Palestinian
Diaspora's network?

3. How strong is the relationship between factorsd acomponents
of Palestinian Diaspora's network?

4. How could factors and entrepreneurial charesties be
integrated and validated with the component of ®el@n Diaspora's network

to form a Palestinian Diaspora's Entreprenurialvogt?

1.6 Scope of the study
The study has covered Palestinian Diaspora worlelwidoncentrating

mainly on the push, pull, and re-pull factors, amgasuring the entrepreneurial
characteristics among them. The aim was at studyorg exploring their

demographical characteristics, however it touched tbese for the purpose of
the serving the main objective of the study. Thedgtdid not attempt to come
up with a solution to the issue with Palestinianadpiora. At the same time, it
focused on finding a model to connect Palestiniamaspora to their homeland

and utilizing their potentials to contribute to #hevelopment in Palestine.
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1.7 Rationale of the study

Today, with a view on the global knowledge basednemy, the world
Is increasingly relying on science and technolo@&T) skills and generating
their international flows more than ever beforege tissue has become even
more crucial (Meyer & Brown, 1999). Skilled immigita play a strong role in
science and technology (Meyer & Brown, 1999; Saxeni1999) that will
drive innovation and economic progress in developeduntries and in
developing countries as well by having what is emhll brain circulation
(Saxenian, 1999).

In this context, the role of Palestinian Diasporacdmes all the more
important as more than half of Palestinian popotatilives in Diaspora
(Hanafi, 2007; Shiblak, 2005; Schulz, 2003; Mavipu@008; Al-Zaytouna,
2010). These Palestinian Diaspora people as meuatioby Fargueset al,
2005; MOP, 2005; Hanafi, 2007, are characterised thy diversity of their
levels and types of occupational skill. These peopte trained in the scientific,
professional and intellectual disciplines which lie entrepreneurs, doctors,
academics, highly-skilled technicians, engineersd amtermediate and lower-
level workers in the sectors of healthcare and atilut (Fargueset al, 2005;
MOP, 2005; Hanafi, 2007). In addition, many havecdmee leaders in science
and technology in the countries where they live ®Q005).

A large number of entrepreneurs among Palestiniamsdora is wasted,
due to the weak channels (networks) between PailastiDiaspora people and
Palestine. Narrowing this gap and reducing thetavad entrepreneurs would
not only benefit those individuals whose creativpotential is thereby realized,
but global society as a whole, as the value thasehindividuals create spills

over to the society at large.
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With this research in mind, a model have been raloto clarify the
ways in which Palestinian Diaspora communities are,could be, contributing

to the development and economic growth in theiméguof origin.

1.8 Definition of terms

Capacity

Capacity has been defined as the abilities, skillsyderstandings,
attitudes, values, relationships, behaviours, natitws, resources and
conditions that enable individuals as well as tofitns to carry out functions
and identify and achieve their development objestivover time” (UNDP,
1995a,b).

Capability

capability is defined as the collective skill ortitatde of an organisation
or system to carry out a particular function or qess either inside or outside
the system. Capabilities enable an organisatiorddothings and to sustain itself
(Baser & Morgan, 2008).

Diaspora

‘Diaspora’ is an elusive term (Schulz, 2003). It derived frahe Greek,
‘diaspora’ is defined as ‘the breaking up and scatty of a people’ or those
‘settled far from their ancestral homelands’ (Ségetial., 2006).

Diaspora The spreading of people from one original countoy other
countries (Cambridge, 2005).

Diaspora Refers to any people or ethnic population thaavés their
traditional ethnic homelands, being dispersed fijnout other parts of the

world (I0M, 2004).
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Diaspora The term “Diasporas” refers to expatriate grougkich, in
contrast to “migrants”, apply to expatriate popiias abroad and generations
born abroad to foreign parents who are or may liegeas of their countries of

residence (IOM, 2006).

Palestinian Diaspora

refers to all Palestinian who currently resides s the territories of
Mandatory Palestine, i.e. outside West Bank andaG8trip and Israel. It is
important to stress that Palestinian Diaspora does encompass all refugees,
since over one third of all the UNRWA registeredugees reside in the West
Bank and Gaza Strip (UNRWA, 2001).

Whether forced to leave their homes and becomegeef) or displaced
from their lands due to economic hardship under tiseaeli occupation,

millions of Palestinians live in Diaspora (MOP, 200

Push-pull factors
Push factors are the conditions in the home coutitagy push the person
to leave (Delicado, 2007), otherwise Pull factore #&he conditions in the host

countries that attract migrants to them (Delic&(f)7).

Development

“Development” was defined in its broad human, docé@d economic
meaning. Development implies growth, advancementnpaverment and
progress. The goal of development is to build huntapabilities and enlarge
human choices. Equity, sustainability, productivitand empowerment are its

essential components. (IOM, 2005)
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Migrant

At the international level, no universally acceptdéfinition of migrant
exists. The term migrant is usually understood twec all cases where the
decision to migrate is taken freely by the indiatluconcerned for reasons of
“personal convenience” and without intervention ah external compelling
factor. This term therefore applies to persons, &mahily members, moving to
another country or region to better their materml social conditions and
improve the prospect for themselves or their fariiBM, 2004).

If people migrate, they travel in large numbers @onew place to live
temporarily (Cambridge, 2005)

Immigrant

A person who has come to a different country ineordo live there
permanently (Cambridge, 2005).

Emigrate

To leave a country permanently and go to live iother one.

Talent

Someone who has a natural ability to be good atesiung, especially
without being taught (Cambridge, 2005).

Professional

A person who has the type of job that needs a heyel of education
and training (Cambridge, 2005).

Skilled emigration

Defined as emigration after the completion of &gti education

(Devane, 2006).
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Entrepreneur

In colloquial speech the terms entrepreneurs, esaffloyed, and
business people are often used as synonyms (Hefstead. 2004).

Today, an entrepreneur is an innovator or developtx or she is an
independent thinker who dares to be different inbackground of common
events (Kuratko & Hodgetts, 2007).

Entrepreneurs were the pioneer of today’s businesscesses. Their
sense of opportunity, their drive to innovate, antieir capacity for
accomplishment have become the standard by whiele fenterprise is now
measured (Kuratko & Hodgetts, 2007).

Try to create value and to make a contribution (Ren, 1985).

Shapero (1975), quoted in (Hisrich, Peters, & Shkebh 2008);
(Kuratko & Hodgetts, 2007), states that mostly aldlefinitions of
Entrepreneurship refers to behaviour that includdy; initiative taking, (2) the
organizing and recognizing of social and economicechmanisms to turn
resources and situations to practical account, #f8 acceptance of risk or

failure.

1.9 Limitation of the study

This study may represent the first effort of studyi Palestinian
Diaspora from a scientific research perspective.nWMdimitations were faced
while this reserach was conducted. These include;

Lack of literature and previous work. The researcltid not find
sufficient studies on Palestinian Diaspora that eweelated to the theme and
objectives of the study. As a consequence, thearelser had to resort to

alternatives. One such alternative is to collecedeel data directly through a
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lengthy questionnaire to compensate for the lack pobper and appropriate
data. Another issue was the lack of literaturetadand significant studies on
Science and Technology in Palestine.

Distribution of the questionnaire among Palestinidbiaspora was
difficult. It was not possible for the researcher ieach all communities of the
Palestinian Diaspora worldwide due to the lack ohrections and cooperation
among these communities. The researcher triedirectly contact key persons
in some of these communities for assistance in thstribution of the
questionnaire, but little or nil response was nesgi Communities where the
researcher had contact persons who were ready Ipo ihethe distribution of the
questionnaire were reached satisfactorily and hagheh response rate. In
other cases, the researcher had to travel to desntwith high Diaspora
population to distribute the questionnaire. Desplie use of the online version
of the questionnaire, response rate from certaimneonities was very low if
not approaching zero. This could be attributedpart to the lack of access to
Internet.

In some cases, like Chile and Latin America in gehewhere the
population of the Palestinian Diaspora is considgrahigh, no response was
received. The researcher tried to contact some pegons there but was not
successful. One reason for the lack of responseéh@se communities might be
the language, as the questionnaire was written a@th bArabic and English,
while these communities speak mainly other langsiagéke Spanish or
Portuguese.

The researcher tried to contact many successfulplpeavho may be

considered as successful entrepreneurs among iRia@lestDiasporas, but no
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one responded. Their contribution was expected teengthen the study

significantly.

1.10 Structure of the thesis

This thesis consists of seven chapters. Chapter edews literature
relevant to this study from global perspectives; ilevhchapter 3 reviews
literature related to the situation in Palestinigituation. Chapter 4 presents the
research methodology carried out, Chapter 5 andtehat present results and
discussion of the study. Chapter 7 presents thelgsion of the study. These
chapters are briefly reviewed as follows:

Chapter 1 generally introduces the thesis with a@kdpaund about the
study followed by the statement of the problem, amsl main objectives;
research questions; rationale of the study;, scog@ane definitions of some
terms used in the study as well as structure offtegis at the final part.

Chapter 2 reviews relevant literature to the themésthis study from a
global view. It provides an overview on the termsd adetailed definitions used,
and relevant studies conducted by other scholare €hapter starts with an
introduction and then presents details about Diaspadefinition and causes of
mobility in terms of push-pull factors; and how te-attract the Diaspora to the
mother country. Entrepreneur and entrepreneurshimong Diaspora; the
methods used to re-attract the Diaspora; incentivesed from different
countries to re-attract their Diaspora; and somberotelements that helped in
shaping the conceptual framework of the study wieseussed.

Chapter 3 presents similar elements that have lbscussed in chapter
2; but focusing on Palestinian situation. The eletsieinclude definitions of

Palestinian Diaspora and their capacity and capgbithe causes of mobility
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(push-pull  factors), entrepreneur, and entrepresiigor among Palestinian
Diaspora people and Palestinian Diaspora networks.

Chapter 4 introduces a comprehensive view about nfethodology that
has been carried out in this study. After a smatfoduction about the chapter,
the conceptual framework which was created based than literature review
was presented. Then the design of the study; s®uroé information;
population of the study and data collection methagre introduced. The
questionnaire design (quantitative method) whichnstis of its contents;
translation; validation; pilot test; reliability s sampling; distribution process
of the questionnaire and its response rate wasushsd. Interviews (qualitative
part) were presented followed by a general viewuabihe data analysis used,
followed by a summary about the chapter.

Chapter 5 shows the results of the questionnaird assults of the
interviews that were conducted. Each section pteseasults of questionnaire
as well as interviews based on research questidhg chapter describes the
results for the variables (dependent and indepéhdérhe component of the
model are presenting at the end of the chapter.

Chapter 6 shows results of the model and its commpisn The
corelations among the components of the model assepted, and corelations
among the model and the independent variables.

Finally, Chapter 7 concludes the discussion by sanmmg main
findings of the study. It then offers some recomdagions to overcome the
major weaknesses and to build on the key areastrehgths as the study aims
at building a model to connect Palestinian Diasptoa the development in

Palestine, based on entrepreneurship.
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CHAPTER 2

LITERATURE REVIEW-PART |

(GLOBAL PERSPECTIVE)

“The most important wars of the 21st
century will be fought no longer on the phgkic
battlefield, but in corporate boardrooms,
laboratories, stock exchanges, classrooms, and
shop floors.”

Fidel V. Ramos,

Former President of the Philippines

2.1 Introduction

This chapter reviews the relevant literatures netated for the purpose
of this study which deals with the knowledge basetbnomy and Diaspora
(and its capacity, capability and causes of magbilas key factors affecting the
formulation of a strategy and framework for enteg@urship for the
advancement of Science & Technology as an enabfonge in the world,
generally. In addition, this chapter introduces amprehensive description
about the entrepreneur and among of the questioasmely who is the
entrepreneur, what is entrepreneurship, what is tledationship between
entrepreneur and economic development, will be armiv Finally, several
examples from different countries are presentedsascess stories on Diaspora
entrepreneurial networks, followed by a suggestedméwork for connecting

Diaspora to the development in the mother counyentrepreneurship.
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2.2 Knowledge based Economy

The global economy is changing, and along with titg landscape of
economies in Asia (ADB, 2007). Revolutions of glstion and the
information and communication technology (ICT) aracreasingly atomized,
but ubiquitously networked due to the behaviour imformation and knowledge
as economic goods, network externalities, dramatltanges, differentiations,
and synergies being emerged in the modalities dfatorg value. In short,
national economies are becoming more knowledge dbaseonomies where
productivity and growth have become more dependsntknowledge. It can be
noted, though, that these global trends were Iargahplanned. Nations,
organizations, and individuals did not intentiopalldesign the “knowledge
era,” they were knowingly or unknowingly pusheairt(ADB, 2007).

Knowledge is recognized as a crucial element ofnesoc growth in
addition to physical capital and labour (MuellerQ0B). Also, Hansen and
Lehmann (2006) argued that universities educateisideemakers of tomorrow
in both public and private sectors. “Knowledge isformation that changes
something or somebody, either by becoming grouras action, or by making
an individual (or an institution) capable of di#et or more effective action
(Drucker, 1985). Houghton and Sheehan (2000) e¢leathted that knowledge
has always played an important role in all econsmiend this use of
knowledge has been increasing since the IndusRevolution. They go on to
argue that, although there is nothing new aboutwkedge playing a role in
economy, the degree of incorporation of knowledged ainformation into
economic activity is now so great that it is indwgriquite profound structural
and qualitative changes in the operation of theneoty and transforming the

basis of competitive advantage.
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Al-Hawamdeh and Hart (2002) stated that the essaicéhe knowledge
based economy is the capacity to absorb, procesd, apply knowledge or
intellectual property and translate it into a keyurge of competitive advantage
together with the basic factors of production, wvkahicontinue to be important in
this type of economy. They added that the emphasistowards intellectual
capital or knowledge as a source of value and Wweateation. Thus, the richer
country will be the country with high numbers oftalectuals and educated
people.

Hence, the basis of a knowledge economy is a legqrnsociety
(Hargreaves and Shaw, 2004). Economic success aralltare of continuous
innovation depend greatly on sustaining a contineducation and innovation
process. According to OECD publications (2000), csessful knowledge
economies rely on four sources of innovation namstyentific and technical
knowledge, interactions and incentives to innovamong users and doers,
decentralized modular patterns of innovation withan coordinated system and
widespread application of information and commutidce technologies,
including in education.

Today's most technologically advanced economies ttdy knowledge
based (World Development Report, 1999). As such,dajye most
technologically advanced economies are truly dependon their knowledge
nomads. Hargreaves and Shaw (2004) explained thmiwlkdge economies
work best when they are developed in conjunctiorth wknowledge societies.
These are societies that recognize their knowleddiges and uphold the
emergence of potential elites, promoting mechanisgesred towards spin-off
benefits and social dividends for the broader cwalciety (ADB, 2007). This is

accomplished without ‘burn-out’ of the knowledgeiteel or hindering his
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process for continual exploration and expressionasfbra techno-entrepreneur
whether he is temporary or permanent, weaves thHeessethrough trans-

national knowledge societies (ADB, 2007).

2.3 Economic development

“‘Development” has been defined in its broad humasgcial and
economic meaning. Development implies growth, adearent, empowerment
and progress (IOM, 2005). The goal of developmest to build human
capabilities and enlarge human choices (IOM, 2005kEquity, sustainability,
productivity and empowerment are its essential comepts (IOM, 2005).

Actors in developing economies must have the c@pac acquire new
knowledge, new ways of doing things, if they are ¢ompete in the world
economy (Kuznetsov & Sabel, 2006). Therefore, thegiree of economic
growth depends on the availability of factors ofogwction such as land,
labour, and capital. Although such production atég will remain an
important component of growth, this millennium wilbe powered not by
traditional production of goods and services, iadfe by knowledge based

initiatives. (Al-Hawamdeh & Hart, 2002)

2.4 Science and Technology

Science might be thought of as know-what and telclgyo as know-
how, while markets or business focus on know-wharel know-how (Day &
Schomaker, 2000). The term technology is used kyoad business and
science to refer to the process of transformingicbdsiowledge into useful
application (Day & Schomaker, 2000). Bridgstock 98P mentioned that
science-based technology has begun to transform Wigole industries.

Contemporary science is highly transnationalisedeli@do, 2007). Scientific
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career which by definition seems to be boundarys leend self-directed
expatriation, is increasingly recognised as a commeoareer choice (Hart,

2006).

2.4.1 The importance of Science and Technology

According to OECD in 2004, science and technologgerte a growing
influence on society and the economy. Science wihy a major part in
shaping our views of the universe and of oursel{Bsdgstock et al, 1998).
Scientific achievements continue to expand the tieom of knowledge and
increasingly contribute to the technological pregrethat affects how people
live and work (OECD, 2004). Scientific advances aedhnological change are
important drivers of recent economic performanceE@D, 2000). The abilities
to create, distribute and exploit knowledge havecobee major sources of
competitive advantage, wealth creation and impramm in the quality of life
(OECD, 2000). Moreover, human talent is a key eomnoresource and a
source of creative power in science, technologysirass, arts and culture and
other activities (Solimano, 2006). Talent has agdareconomic value and its
mobility has increased with globalization, the sgle of new information
technologies and lower transportation costs (Salona006).

Many people would agree that science and technolayg great
importance in the world today. Developed countrea® now concentrating on
how much to spend on these two great sources (®odg et al, 1998).
Countries like Sweden and Switzerland, as mentiodsd Bridgstock et al,
(1998) spend 2 or 3 per cent of their gross domeptbduct on science and
technology because decision makers in governmemt iaadustry are strongly

convinced of the importance of developing scienwktachnology.
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Bridgstock et al, (1998) stated that science is agévthe product of
human activity. Due to this, in a globally integmt knowledge economy, the
circulation of skilled workers is due not only tdet changing structure of
economic activities but also to “the opportunitiekr high technology
entrepreneurship, access to leading clusters ofearels and innovation,
bottlenecks of employment opportunities in publiedaprivate research and the

globalization of the R & D activities of nationairhs” (Rizvi, 2005).

2.4.2 Access to skills and knowledge

Technological innovations and the shift towards wWiedge based
economies have made human capital investment aecuieite for sustained
economic growth and central to the start-up, growtid productivity of firms
(UNDP, 2004). Human capital can determine the p@kerfor a firm’'s growth
and survival. It is very fundamental to mention ttha firm's competitive
advantage comes from its entrepreneurial capasjitiits management and
technical know-how, including labour managementatrehs; and the skills,
education and adaptability of its employees (UND2Q04). The level of
education matters and the skills of employees neede continually upgraded
through on-the-job training to increase the firmpsoductivity and its ability to
absorb new technologies (UNDP, 2004). Many devalppicountries suffer
from low levels of human capital investment, aggtad by the outward
migration of highly skilled professionals (UNDP, 2). The question is how
to re-attract these skilled, talented, and protesdi people to contribute to the

development in the mother country?
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2.4.3 Building Bridges

It has become increasingly clear over the last dkecthat immigrants
now lead more transnational lives than ever befotieat is, their social,
political, and economic pursuits span the geogm@ploundaries of their
countries of settlement and origin (Dade & Unhei2()07). Transnationalism
has emerged in the development literature as ondhef dominant frameworks
for understanding the activities of diaspora comites) in both their countries
of origin and settlement (Dade & Unheim, 2007).

Linking Diaspora’s experience to the development the mother
country requires a bridge. Some Diasporas have riexge and skills in
working across different sectors and with differeparts of the development
process. These are the “bridge people” who can helduild entrepreneurship
(Transnational  entrepreneurship between the Diaspora people and
development in their mother country. Transnatioradtrepreneurship also can
be viewed as both the consequence of, and partikitien to, the challenges
faced by many skilled immigrants with regards tonding appropriate
employment in their country of settlement (Dade &hgim, 2007).

Bridge entrepreneurs help Diaspora people and polimakers
(especially in S&T) in the mother country to accessgh other, to listen to each
other's concerns, and to find common ground. A dwidentrepreneur may be
someone who has worked in many different intermafioorganizations in the
past, but now works in a government department mesme who understands a
particular international community’s experience arths knowledge of the

entrepreneurship. Bridge entrepreneur understarts rieeds and realities of

!t is preferred by the researcher to use the t&iaspora entrepreneurship” instead of “Transnation
entrepreneurship”.
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different sectors, and has the skills to build tiefeships and processes across
sectors.

A detailed view will be presented about Diaspora ihe coming
sections through some questions: Who is Diaspovdly do we need
Diaspora? What can Diaspora do to help in fosteruhgyvelopment in the

mother country?

2.5 Diaspora Worldwide

Before going in depth on Diaspora's issues, sonrensteneed to be
identified. ‘Diaspora’ term is an elusive term (8t 2003). Derived from the
Greek, ‘Diaspora’ is defined as the breaking up awdttering of a people or
those settled far from their ancestral homelandsg# et al., 2006). It is in a
general speak, the spreading of people from onginati country to other
countries (Cambridge, 2005). IOM (2004) referredtat any people or ethnic
population that leaves their traditional ethnic Ietends, being dispersed
throughout other parts of the world. After that, MOstated that, the term
‘Diaspora’ refers to expatriate groups which, innftast to ‘migrants’, apply to
expatriate populations abroad and generations kaliroad to foreign parents
who are or may be citizens of their countries sfdence (I0OM, 2006).

Migrant, generally, if people migrate, they travel large numbers to a
new place to live temporarily (Cambridge, 2005). the international level, no
universally accepted definition of migrant exist6he term migrant is usually
understood to cover all cases where the decisiommigrate is taken freely by
the individual concerned for reasons of ‘personanwvenience’ and without
intervention of an external compelling factor (ION2004). This term therefore

applies to persons, and family members, moving notrer country or region
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to better their material or social conditions anchpiove the prospect for
themselves or their family (IOM, 2004).

Immigrant is a person who has come to a differemtintry in order to
live there permanently (Cambridge, 2005). Conttadiy, ‘emigrate’ is to
leave a country permanently and to go live in amotne (Cambridge, 2005).

From here, many questions need to be answered is study. Who
concerns about Diaspora? Why do we need DiasporaRy Weveloped
countries launched policies and studies to attrpebple from outside the
country? What is the capacity and capability thataspora has? Why
developing countries need Diaspora people? What thee mechanisms that
have been taken to connect Diaspora to the mothaertky?

Prior to discussing these issues, two terms name@pacity and
capability have to be clarified. ‘Capacity’ has beelefined as the abilities,
skills, understandings, attitudes, values, relatigps, behaviours, motivations,
resources and conditions that enable individualswai as institutions to carry
out functions and identify and achieve their depeient objectives over time
(UNDP, 1995). Personal capacity is the ability tseupersonal resources to
achieve goals. Personal capacity includes attitudskills and knowledge,
including knowledge based in experience and integaal skills (Dodd &
Boyd, 2000).

On the other hand, OECD used ‘capability’ to reter human capital
includes skills created by experience and firmdetraining as well as formal
education (OECD, 1987; Baser & Morgan, 2008). Cdiab enables an
organisation to do things and to sustain itself s@@a & Morgan, 2008).
Capability refers to skills (OECD, 1987) and skilt®uld be measured by rates

of enrolment in secondary and tertiary educatiomagéfberg & Srholec, 2008).
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Skilled emigration defined as emigration after thempletion of tertiary
education (Devane, 2006). Others defined it as Iyigdkilled workers, having
completed tertiary education (Lowell, 2001),

Based on what that has been mentioned previougiyleds and talented
individuals usually possess considerable influerate national and international
levels as they are often well-connected, shape sjdezalues and beliefs
(Solimano, 2006). There has been an increasing es®as in recent years that
there are several ways in which Diaspora can s#tauleconomic development
in their homelands (Lowell & Gerova, 2004). The ntiahtion of knowledge
and skills of these expatriate professionals caay @En even more effective role
in facilitating economic development in their coueg of origin (Lowell &
Gerova, 2004). The mobilization of knowledge andllskof these expatriate
professionals can play an even more effective rwole facilitating economic
development in their countries of origin (Lowell &erova, 2004). Building
and maintaining a stock of researchers and scientio are able to generate
knowledge and innovate serve as key elements imeastg productivity and
global competitiveness (Thorn & Holm-Nielsen, 2Q06For this reason,
countries at the innovation-stage of economic dgmeent commit significant
resources to graduate education and compete ihgemseattract top scientists

and researchers.

2.6 The Role of Diaspora in Science and Technology

Skilled immigrants may play a strong role in scenand technology
(Meyer & Brown, 1999). Saxenian (1999), expresseud her paper this
significant role in fostering science and technglogriven innovation and

economic progress in developed countries.
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Today, with the global knowledge based economy easingly relying
on science and technology (S&T) skills and genegatiheir international flows
more than ever before, the issue has become eveomie more crucial (Meyer
& Brown, 1999). However the role of immigrants inontributing to
technological developments in their country of origs still poorly understood
(Seguin, Singer, & Daar, 2006), and is particularhyteresting when science
and technology are given roles to improve the hunscandition and economic
development (UNDP, 2001).

Meyer and Brown (1999) mentioned that many talentdentists or
engineers being misused or under utilised when theyback to their country
of origin where their abilities are disconnecteadnir what used to make them
powerful. This leads to an approach emphasizing nectivity and which

departs from the traditional brain drain (Meyer &®&n, 1999).

2.6.1 Why Developed Countries need Diaspora?

It is not only the developing countries, howeverhich are concerned
about the loss of highly skilled workers. A recaeport by the OECD (2001)
examined issues of skilled mobility with respect ite own member countries.
The report noted that the role of immigration innmfan resource planning is
high on the agenda of policy makers and businesslels throughout the
OECD for a wide variety of reasons, including theovgng recognition that
knowledge based economies rely more heavily on ersrkwith higher skill
levels than ever before. Rizvi (2005) claimed tmaany OECD countries have
been unable to meet their skilled human resourcpinements, and thus face
the conflicting demands of arresting the flow ofeithown skilled workers to
the more advanced centres of research and devehbpore the one hand, and

developing policies to attract skilled workers froless developed countries on
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the other. On the supply side, skilled workers ime tdeveloping countries
continue to be interested in emigration for a widariety of reasons, which
relate both to the opportunities that individuale able to pursue abroad and to
the changing structure of the global economy (Ri2005).

Individuals from developing countries are incregbin meeting the
global demand for talent (Solimano, 2006). Taleah doe a productive resource
for current production (e.g., information technoglogxperts and engineers), or
a source of wealth creation (entrepreneurs), acsowf knowledge (scientists),
a source of social service (nurses, physicians) ooittural work (artists)
(Solimano, 2006).

Legrain (2006) mentioned in his book that:

“There is good reason to believe that the potentgains from freer
migration could be huge. Rich countries have mucbremcapital — machinery,
buildings, and infrastructure and so on — and fettdp technology than poor
ones. This makes workers in rich countries far m@mductive than their
equivalents in poor countries. But when workersmfrgpoor countries move to
rich ones, they too can make use of rich countriesgperior capital and
technology, so they become much more productivas Thakes them — and the
world as whole — much better off.” (P.64)

Legrain supported his argument by some studies umied by Joathon
Moses and Bjorn Letnes. They found that potentiaing from free migration
were even greater than they had been twenty yearere because the wage
gap between rich countries and poor ones has gfoggrain, 2006).

In contrast, Legrain (2006) argued that, not onkilled or talented
people are needed by developed countries; lestedkieople do play a role as

well. This argument was motioned by Legrain, (2008) his book titled
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“Immigrants: Your Country Needs Them”. Legrain, (B) claimed that we are
in need of each other. He categorized the migramis three groups; the first
group is the migrants that perform jobs people ioh rcountries no longer want
to do, such as cleaning, waiting tables, and pgkiruit. Other groups do jobs
that not many people in rich countries can do:infijl a shortage of nurses.
Many migrants service the clusters of global preifasals — and other residents
— in places like London and Silicon Valley: prepagri their lunch time

sandwiches, chauffeuring them around by cab, cogchihem at the gym,

looking after their children, and so on.

Therefore, it is not only the skills or educatiomatt developed countries
are looking for, Legrain (2006) compared betweenh riand poor countries
from age perspective in order to highlight the need migrants from poor
countries. He mentioned that poorer countries myohnger baby-boomers are
just starting to enter the labour market, while hricountries’ baby-boomers

generation are nearing retirement age.

2.6.2 Why developing countries need Diaspora?

Knowledge travels around the world fairly quicklyas opposed to
capital (ADB, 2007). All countries have access he tsame pool of knowledge,
and nations differ mainly in the degree to whichkeythtake advantage of this
free public good by investing in physical plan ahdiman capability (ADB,
2007).

The exchanges between developed and developing tresunare quite
asymmetric (Delicado, 2007). Core countries produmest of the knowledge
and receive most of the inflow of scientists fromeripheral countries

(Delicado, 2007). The available evidence tendsstggest that the origins of
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highly skilled migration include many of the wordd’least developed countries
(LDCs) (Kuptsch & Fong, 2006). This has justifiedoncerns about ‘brain
drain’ and reopened the debate about its consegsena the ability of LDCs
to catch up (Kuptsch & Fong, 2006).

International mobility of talented and skilled pé&mpcan have important
development effects on the source nations, on #weiving countries and on
the global economy and society. In the source cmst the emigration of
talent is able to reduce their human capital baSelirthano, 2006). Developing
countries that see their entrepreneurs, scientisgshnology experts, medical
doctors emigrate can experience a retard in theaveldpment potential
(Solimano, 2006).

Mobility of skilled people is a major contributingactor to increased
economic and social disparities in the developingrlav (Solimano, 2001) and
leaves in its wake financial, technological and Wlenlge gaps (Lowell, 2001).
Skilled immigrants play a significant role in fostey Science and Technology
(S&T) driven innovation and economic progress inveleped countries
(Saxenian, 1999) but what about the gap that wél daused in their origin
country after they have left?

However the role of immigrants in contributing toechnological
developments in their country of origin is still gty understood (Seguin,
Singer, & Daar, 2006), and is particularly intemegt when science and
technology are given roles to improve the humanditmm (UNDP, 2001) and
in economic development (Daar et al.,, 2003; Jumd ¥ee Cheong, 2005a,b;
UNDP, 2001). Séguin, State, Singer and Daar (2086ygested that skilled

immigrants could contribute to their countries ofigm if their needs were
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better understood and governments implemented ppate policies to

encourage Diasporas’ efforts systematically.

2.6.3 Causes of Mobility

Emigrational trajectories can be characterised hyerde push factors
and pull factors, respectively, from countries ofiigm and to recipient
countries. The phenomenon of migration of peopléeid from a country to
another, across the time, and from mechanism tohamsm. This international
migration could thus profit developing nations tmgbh the economic network
benefits created. The resource loss through brasn dcould be converted into
a long-term resource profit for the developing doyn

According to the World Bank (2000), between 2 nailliand 3 million
people emigrate each year and majority of them gothese four countries
namely the United States, Germany, Canada, andralastin that order. The
World Bank stated that a total of 130 million peophre living outside their
country of birth, a number that has been risingtted rate of 2% a year. In
North America and Western Europe, the migrant stogkw at 2.5% a year
between 1965 and 1990, far out stripping growth infligenous populations
(AFFORD, 2000).

Migration in globalizing world is on the increasespecially migration
of highly skilled (Dunnewijk, 2008). It is quite tmal that given certain
possibilities, people look for opportunities andawcbes to improve their lives,
especially when the better educated people leaveir tltountry in large
guantities to try their chances abroad, which wabkelled in 1960’'s as ‘brain
drain” (Dunnewijk, 2008). The drivers of internated mobility are not only

economic, they are also cultural and political (Ri2005).
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Kuptsch & Fong (2006) claimed that the largest #owf the skilled
appear to be between and among the developed mmnthat is to say, among
the EU countries and between the EU and North AsaerAlthough admittedly
fragmentary, the available evidence tends to suggest the origins of highly
skilled migration include many of the world’s leasieveloped countries
(LDCs) (Kuptsch & Fong, 2006). Kuptsch & Fong havgustified concerns

about “brain drain” and reopened of LDCs abilityctich up.

2.6.3.1 Push-Pull factors

Migration flows of highly qualified personnel aresually explained by
a push-pull model (Baruch et al, 2007) quoted ireli@do, 2007). No clear
answers in the literature on the pull and push ofactfor return migration
(Thorn & Holm-Nielsen, 2006). Push factors are tbenditions in the home
country that push the person to leave while, palttdrs are the conditions in
the host countries that attract migrants to theedi@ado, 2007).

Among frequently cited push factors for migratione asuch phenomena
as an oppressive political system, lack of job oppoties and social problems
such as crime, insufficient health care and low liguaeducation. These are
counter balanced by a number of factors that pulgrants back to their
countries of origin. Among these are commitment Home, economic growth
and increased demand for skills (Marks 2004).

Push-pull factors of globalisation and the pull téas of demographic
changes in wealthier countries, conflict, human htsg abuses and natural
disasters also act as push factors further fuelhmgration, as people flee from
wars, persecution, drought, famine, and floods,sandn.

According to the United Nations Population Fund, pyations in

virtually all European countries will decline, whilthe average person will get
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older. The 15 countries of the European Union actofor more than 375
million people today, but this is likely to fall t830 million by the middle of
the century. In these circumstances, policy makeitt have to choose between
allowing in substantial numbers of immigrants oisiregy the age of retirement,
perhaps raising the upper working limit to 75 yeafsage in order to maintain
their present levels of pension and welfare sup@dfEORD, 2000).

Students from developing countries, as an example pull factors, are
attracted to higher education in developed countriue to several factors:
quality of life in these countries, quality of edtion and social and cultural
factors (family ties, social networks) (Delicado,00Z). For developed
countries, hosting foreign students was first semsm a contribution to the
development of the Third World countries, but intetayears has become a
business venture and a source of income for uniiexs(Delicado, 2007). In
some cases, due to the lack of skilled workerseigor students are encouraged
to stay in the host country after their studiesli@€o, 2007).

Return migration is a multifaceted and heterogeseophenomenon
(Thorn & Holm-Nielsen, 2006). Despite a very lardjeerature on brain drain
and migration, surprisingly few facts have beenald&hed about the pull and
push factors guiding the decisions of individualging abroad or returning
home (Thorn & Holm-Nielsen, 2006). The question hew to re-attract these

people?

2.6.3.2 Re-pull factors

The exchanges between developed and developingtriemsunare quite
asymmetric (Delicado, 2007). Core countries produnest of the knowledge
and receive most of the inflow of scientists fromeripheral countries

(Delicado, 2007). There are two ways to implemehé tbrain gain strategy:
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either through the return of the expatriates to #@wuntry of origin (return

option) or through their remote mobilization ands@sation to its development
(Diaspora option) (Meyer & Brown, 1999). Kuznetsq2006) mentioned that
Diaspora can play a direct role to the mother aguily implementing projects
there, or indirect role by serving as bridges amdernae for the development
of projects in the mother country. Kuznetsov (20@fassified the contribution

to the mother country by direct and indirect cdnition. The direct

contribution is the engagement of Diaspora membersvell-defined roles such

as investors, consultant, lawyers, philanthropigis, business angels. While the
indirect contributions, is the search role of theadpora and its function as
bridge, translator, and midwife, is important.

Today’'s returning entrepreneurs have dramaticallgcekerated the
adaptation of technology and institutions to localrcumstances that are
invariably different from those in the US. Transieg production to a new
environment requires deep knowledge of the locahteod—the subtle as well
as more apparent differences in social, culturahd ainstitutional settings
(Saxenian, 2008). In a process more akin to ‘brairculation’ than ‘brain
drain’ engineers and entrepreneurs, aided by theerkd transaction costs
associated with digitization, are transferring tachl and institutional know-
how between distant regional economies faster armte nflexibly than most
large corporations (Saxenian, 2008).

Any international system for managing human ressurshould be
designed to facilitate knowledge spill over frome tineceiving countries back to
the source countries (Hart, 2006). Such spill oweay occur through return
migration; educational, commercial and scientifielationships; and investment

and entrepreneurship (Hart, 2006).
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2.6.3.3 Approaches to attracting skills

International migration, historically a one-way pess, has become a
reversible choice, particularly for those with seartechnical skills, and it is
now possible to collaborate in real time, even oompglex tasks, with
counterparts located at great distances (Saxer2®98). What is an optimal
policy for a country seeking to use immigration asmeans to meet supply
deficits for the highly-skilled? Are some governrteen pursuing optimal
policies by introducing employer-driven schemes #itracting the world’s best
trained professionals? (Abella, 2006)

Meyer & Brown (1999) introduced two ways to implamhethe brain
gain strategy: either through the return of the atigtes to the country of
origin (return option) or through their remote mdation and association to

its development (Diaspora’s option).

Chinese Experience

As it is accepted that S&T development is a keyettonomic growth ang
development, other countries such as China areasorgly focusing on ways i
which to forge linkages with the overseas sciestist

An example of a specific government policy is thenmitment of US $25 millio
over a 15-year period to set up a website and ednotrassist permanently and
temporarily returned overseas Chinese scholarswélk the policies supporting
R&D, including those focusing on the developmend axpansion of research
centres and ‘science parks’, have been integralhé success of knowledge
repatriation in China. Another example is Chinad® Bcholar Plan, which aimed
to attract 100 foreign educated returnees to wadrkha Chinese Academy qf
Science. Interestingly, the Chinese government alsoounced its intention tp
attract hundreds of overseas Chinese scientiste Wwkestern style’ salaries$
(Economist, 2002). Additionally, social policieschuas increased accessibility to
superior housing and education for their family my@king overseas Chinese mqre
amenable to the idea of returning home for tempgooareven long-term stays.
China’s success in repatriation can be best obdarv8hanghai, where more than
1700 firms (including health biotechnology firmsave been established by the
expatriates (Zhenzhen et al., 2004). Similarly tedid, China maintaing
connections to its Diaspora by hailing them asripat’ and praising them fo
raising China’s profile on the global stage.

Source: (Séguin, State, Singer, & Daar, 2006)
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The increasingly globalised knowledge economy dafman that
there be circulation of knowledge workers, this @& important for the
developed countries as it is for the developing necdes (Rizvi,
2005). If this is so, then it is suggested by a bemof policy scholars
such as Meyer and Brown (2003) that, for the dguelp countries to
benefit from the knowledge economy, the physicalcatmn of people
is immaterial, so long as the developing economiase able to draw
upon their expertise, regardless of where they .livdeyer and Brown
(2003) called this the ‘Diaspora’s option’, undeitig the need to
create links through which skilled emigrants coulstill be effectively
and productively connected to their country of iorig They argued
that a crucial advantage of the Diaspora’s opti@n that it does not rely
on a prior infrastructural massive investment, ad rconsists in
capitalizing already existing resources. It is thuat hand for any
country which is wiling to make the social, paiai, organizational

and technical effort to mobilize such a Diaspor&yR 2005).
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Indian Government Experience

Indian government has made great strides in turfggprain drain into 3
brain gain. However, India’s ability to attract saspora back home should
be partially credited to its booming ICT and bidteclogy. Private sector
offer opportunities for skills of expatriates to lbélised, in addition to
government’s ability to coordinate the policies gandgrammes of multiplg
government ministries including that of the Minystof Foreign Affairs, The
Ministry of Overseas Indians, The Ministry of S&hcaThe Ministry of
Education. Specific government policies that hawded in knowledge
transfer include:

a Ministry of Overseas Indians 2005/2006 increasisgyr budget by 500%)
the provision of dual citizenship, recognition oérfons of Indian Origir]
(P10) through the creation of a special ministrgg\Rsi Bharatiya Divas, ah
annual celebration/conference for PIO, and a RebkeS&cientists Schemg
h
)
D

A

which aims to bring back Indian nationals workingerseas to teach i
Indian universities. Interestingly, Pravasi BhaatDivas is also making
diplomatic efforts to create or maintain connectiomith Indian oversea
diaspora by celebrating their accomplishments abroa

Source: (Séguin, State, Singer, & Daar, 2006).

Not all countries focus their primary policy attemt on attracting
talented non- nationals. A few countries have dgedl policies to encourage
the return of their educated nationals with somecass, especially if they are
experiencing rapid economic growth fuelled by fgrei investors seeking
employees with international experience. China almtflia fit this profile,
having been able to attract overseas nationals Ibackhe native labour market.
Global talent flows will likely expand for economiceasons, but may be
slowed by politics. Coordination and cooperationoam countries both at the
regional and international levels, can produce aremequitable distribution of
the benefits resulting from the migration of talem task that will be made
easier with better and more timely data that cbotes to a deeper
understanding of global talent flows and their ietpa (Kuptsch & Fong,

2006).
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The China Scholarship
council

62 Applications agencies

Chinese Service Center for
Scholarly Exchange

Ministry of Education

27 Sub-Centers

Editorial Board of Shenzou
xueren

Shenzou xueren and its
website

Department of International
Cooperation and Exchanges

National Research
Committee of Overseas
Studies

10 subordinated committees

Training Centre for
Overseas Study

11 Training divisions

Education sections in
Chinese embassies and
consulates in foreign

55 Educations offices in
foreign countries

countries

Figure 2.1: Structure of organizations in the Minigry of Education that facilitate
returnees. Source: (Zweig, 2006)

The scientists and engineers abroad appears as nhumegources
educated, trained through professional practiced @mployed in much better
conditions than those the country of origin couldvén provided to them
(Meyer & Brown, 1999). If such a country is able use these resources largely
shaped through others investments, it would them @a lot (Meyer & Brown,

1999).

2.6.4 Networks

The increased capacity of Diaspora’s communities ctonmunicate and
interact between themselves at all levels, trangterds, transport goods and
raw materials, and transmit ideas between the wariccomponents of a
Diaspora’s network is considered to be a broadlysitpme step in the
consolidation of Diaspora’s cultures and their telsships with modern

society (Petrova-Mitevska, 2004).
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Diaspora can help to establish robust institutioms;luding key state
institutions, as they did in ¥9 century (Kuznetsov, 2006). Zionists from
Europe wanted to change their ‘home’ country ineBhe. Edmond James de
Rothschild, a French Jew, provided these exceptiamdividuals with funding
on humanitarian grounds. This money helped set ugowernment in exile and
initiate gradual colonization and development deBine (Kuznetsov, 2006).

By the end of the 1990s, over half of Silicon VgJl200,000 scientists
and engineers were foreign-born, primarily from &siand only a small
proportion planned to return to their home coustrigGaxenian, 2002). These
immigrants did, however, quickly create ethnic abciand professional
networks that have supported career advancement earicepreneurial success

in Silicon Valley's open labour markets (Saxeni2002).

Asian-American networks linking the Silicon Valleywith the
Hsinchu region of Taiwan

One of the most studied examples in which tranenaticommunities have had|a
strong impact on the development of their home tiguis found in the Asian-
American networks linking the Silicon Valley withd Hsinchu region of Taiwan
Saxenian’s study of this transnational communitys waminal in showing that p
large part of the success of Taiwan’s informatiechhology sector developme
in the 1980s and 1990s was due to Asian Americgmears who built social anfl
economic bridges linking the economies of the 8ili&/alley and Hsinchu Park.
This skilled immigrant community originated frombaain drain of Taiwanesq
engineering students seeking graduate traininghén WSA. A specific set o
circumstances allowed them to contribute back &rthome country, including
the explosive growth of a new technology sectoBilicon Valley that harnesse
their skills the formation of professional assacias which provided role model
and assisted in the advancement of individualsiwitie community as a result ¢f
a sense of personal and professional exclusionn@hicon Valley a high spirit
of entrepreneurship within this community and artivac initiative by the
Taiwanese government to promote the informatiorhrielogy sector and :
proactive engagement of its overseas engineerseirelaping strategies t
promote private sector growth in the Hsinchu reg(@axenian, 1999).

-
~—+
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Source: (Séqguin, State, Singer, & Daar, 2006)
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Kuznetsov, (2006) emphasized that successful Dragpo networks
combine the following main features:

- Networks bring together people with strong irdicnmotivation.

- Members play both roles; direct (implementing jects in the home
country) and indirect (serving as bridges and ardenfor the development of
projects in the home country). Successful initiegivmove from discussions on
how to get involved with the home country to trastgms (tangible outcomes).

However, a network of technologists with strongstie® global markets
and the linguistic and cultural skills to work imeir home country is arguably
the most efficient and compelling way to overconteese limitations. Cross-
regional entrepreneurs and their communities caailittde the diffusion of
technical and institutional know-how, provide acce$o potential customers
and partners, and help to overcome reputationalwelt as informational trade
barriers for isolated economies (Saxenian, 2008).

Saxenian (2002) highlighted examples on the ssesesof high
profile start-ups like Sabeer Bathia’s Hotmail,rryeYang's Yahoo and Min
Zhu's Webex which reflect the extent to which Sihc Valley's immigrant
engineers had mastered the region’s entreprenduwsithess system.

The question is: Is there a perfect model that roteeuntries may
follow? Or each country has its own situation? Theming sections will
discuss about the entrepreneur and entrepreneurshipletail and introduce

entrepreneurship as a model that may be needethby auntries.
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Red Caldas network

In that study, the authors described the ColomBad Caldasietwork, one of
the first networks to have emerged as an autondmauganised group of
expatriate scientists (Meyer et al., 1997).

Red Caldas mandate is to build the Colombian S&T communitesl link
them to international S&T communities through pssienal contacts)
conferences, seminars and other knowledge-shatiatggies (Chaparro, 2004
Meyer et al., 1997). Since then, Meyer and Browwehaported the existenge
of 41 expatriate organisations with the interne#ssimeant as channels for the
diaspora to identify and engage in developmenteirthome country (Brown
2000; Meyer and Brown, 1999; Vertovec, 2002). Moexo in their in-depth
survey published in 2003, Barre et al. concluded ‘tihe large and increasing
number of highly skilled migrants, their tendenoyorganize spontaneously
and the development of ICT combine to produce wtsin conducive to thg
formation of S&T diasporas” (Barre et al., 2003)he ability of individuals ang
groups to connect globally with each other using ihternet has increased
interest and opportunities for expatriate scientisbm ‘the South’ to develoj
professional linkages with their country of origiMeyer and Brown, 1999;
Meyer et al., 1997).

==

U

I

Source: (Séguin, State, Singer, & Daar, 2006)

2.7 Entrepreneur

An enormous collection of literature exists in thieeld of
entrepreneurship. It has been dealt extensively nwmerous scholars from
various disciplines such as sociology, psychologyyd economics (Abdullah,
2008).

The word is derived from the Frencltentreprendre meaning 'to
undertake' (Kuratko & Hodgetts, 2007) or 'go-bemvedHisrich, Peters, &
Shepherd, 2008). The term ‘entrepreneur was coimedl5" century France,
but entrepreneurs have existed throughout historWNCQE, 2002).
Entrepreneurship was introduced by the economidtsthe eighteenth century,
and it continued to attract the interest of ecorsbsniin the nineteenth century

(Kuratko & Hodgetts, 2007). Many important histadicfigures, like Johannes
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Gutenberg, the inventor of the printing press, rantrepreneurial ventures
(NCOE, 2002). While entrepreneurs, indeed, go baxklong way, their
economic importance today is unparalleled (NCOE,020 Today, an
entrepreneur is an innovator or developer, he @ han independent thinker
who dares to be different in a background of commerents (Kuratko &
Hodgetts, 2007).
Drucker (1985) showed various disciplines for thefinition of

the Entrepreneur and entrepreneurship in differegibns around the world:

‘The entrepreneur,’ said the French economist B&. around 1800, 'shifts

economic resources out of an area of lower and emoarea of higher

productivity and greater yield." However, Say’'sidiébn does not tell us

who this ‘entrepreneur’ is. In addition, since $ajned the term almost two

hundred years ago, there has been total confusigr the definitions of

‘entrepreneur’ and ‘entrepreneurship.

Where the entrepreneur and entrepreneurship ared tsebusiness and
business owner, as it was introduced in USA by Reu¢1985):

'In the United Statesfor instance, the entrepreneur is often definedias

who starts his own, new and small business. Indd¢leel, courses in
‘Entrepreneurship’ that have become popular of latémerican business
schools are the linear descendants of the courstairiing one’s own small
business that was offered thirty years ago, andnamy cases, not very
different. But not every new small business isegméneurial or represents

entrepreneurship.’

Whereas, Druckgi1985) continue discussing the Entrepreneur in pgias follow:
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“English speakers identify entrepreneurship witle thew, small business,
the Germans identify it with power and property,ickhis even more
misleading. The Unternehmer—the literal translatioto German of Say’s
entrepreneur—is the person who both owns and runsusiness (the
English term would be “owner-manager”). And the was used primarily
to distinguish the “boss”, who also owns the busse from the

“professional manager” and from “hired hands” altegher.”

In colloquial speech, the terms entrepreneurs, -eseffloyed, and
business people are often used as synonyms. Inmiweagement and economic
literature, however, entrepreneurship is a behaslowcharacteristic related to
perceiving and creating new economic opportunitiésfstede et al., 2004).

Hisrich, Peters, & Shepherd, (2008); and Kuratko Hodgetts (2007)
stated that mostly all definitions of Entreprenéips refers to characteristics
which includes: (1) initiative taking, (2) the orgaing and recognizing of
social and economic mechanisms to turn resourceb satuations to practical

account and (3) the acceptance of risk or failure.

\ \\ 2- Transhate 3 Identify Actions \\
I- Define problem problen to o create the 4- Analyze Risks

opportunity opportunity

Figure 2.2: The Models: From Problems to Opportunites

Adopted from (Skrzeszewski, 2006)
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2.7.1 Entrepreneurs and Economic development

Economic development occurs when local leaders os#ho to
identify their comparative advantages, choose teesh in these and choose to
draw out clear and realistic timelines of developméMing, 2005). This thus
enables individuals and industries to compete betie the new century, the
comparative advantage of an economy lies in thenddmce as well as the
qguality of entrepreneurs instead of merely tradgioinputs, such as labour and
capital (Ming, 2005). Entrepreneurship plays a ificemt role in the economic
growth of a country (Ulijn & Brown, 2004; Madsen &isker, 2004; Hisrich,
Peters, & Shepherd, 2008; Kuratko & Hodgetts, 200rucker, 1985; Mueller
and Thomas, 2000; Burt, 2000; Skrzeszewski, 2006gM2005).

Entrepreneurship is recognized as a major economiorce
(Skrzeszewski, 2006), a major source of busines$ jab development, and it
has been identified as an effective tool for commyurand individual growth
and change (Skrzeszewski, 2006). Skrzeszewski 6§20@eferenced the
Economist Lester Thurow (1999), that entreprenedasse change agents
capitalism' in that they ‘'are the individuals wheing new technologies and
new concepts into active commercial use'. Entrepren are usually the key
actors in recognition, exploration and exploitatioof new opportunities
(Madsen & Fisker, 2004)The entrepreneur always searches for change,
responds to it, and exploits it as an opportufidyucker, 1985).

Ulijn & Brown 2004 stated that:

“In fact, innovation and entrepreneurship may bee tmost important
factors that drive the process of economic devetsppmHowever, while
ultimately economic development is vital for th@attement of a country,

we cannot confuse economic growth with social peegr Although both
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economic growth and social progress vary acrosstiies and are related
to particular details such as national culture, toig, tradition and so on,
social progress is also affected by things suchwaslth distribution,
individual/human rights, and equalization of gendeghts, which are not

directly affected by economic growth.”

2.7.2 Entrepreneur and Economic growth

We are living in a new “Entrepreneurial Age” — iwhich
entrepreneurs and their companies are transforntimg economic landscape
(NCOE, 2002). New and emerging entrepreneurial growompanies generate
the vast majority of new jobs and innovations im economy (NCOE, 2002).

Entrepreneurship is recognized as a major econofoice, a
major source of business and job development, anldas been identified as an
effective tool for community and individual growthnd change (Skrzeszewski,
2006). Entrepreneurs are the pioneer of today'sinbss successes, their sense
of opportunity, their drive to innovate, and thetapacity for accomplishment
have become the standard by which free enterpgsenow measured (Kuratko
& Hodgetts, 2007).

Drucker (1985) introduced interpretations of eptemeurship
based on historical view. He mentioned that 'histbranalysis forms the basis
for some of the earliest and best-known comparativesearch on
entrepreneurship and economic growth, including t thaf Weber (1904),
Schumpeter (1934), McClelland (1976) and Wiener 8139 Drucker (1985)
mentioned that theories of Weber (1904) which is tiidest among all of these
theories, emphasize on personal responsibility doe’s actions, and in some

sections, further interprets worldly success agmaaf grace.
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Schumpeter (1934) also stressed the importance tbé
individual entrepreneur as a prime mover in ecoworgiowth, and speculates
about the psychology of the entrepreneur. In paeic Schumpeter surmised
that strong feelings of competitiveness are propabke principal motivation of
entrepreneurs, consistently striving to prove thewes better than other
people. Drucker (1985) mentioned that David McG@iedl (1976), who was
also searching for a psychological basis for thetrepreneur's success,
identified achievement motivation, that is, the iw®tto do a job well and to
achieve a standard of excellence, as the main ngdrivorce of the entrepreneur
(McClelland, 1976). He further proposed that sttengof achievement
motivation in the population as a major factor mespble for economic growth
in a number of societies between the sixteenthtaedtieth century.

Finally, Drucker (1985) introduced Wiener's viewyho also
proposed a link between status of the entreprersewdt economic growth. He
argued that economic weakness in England duringaioerhistorical periods
can be explained by the comparatively low status méking money and
choosing a career in business rather than in aegswn such as law or
medicine, or of that of the country gentleman (Veéieri981).

Based on a study carried out by UNU-WIDER project,
“entrepreneurs play an essential role in drivinge ttructural transformation
from a low-income and traditional economy to a nradeconomy” (NAudE,
2011). Entrepreneurs ‘'are change agents capitalism'that they ‘are the
individuals who bring new technologies and new emis into active
commercial use' (Skrzeszewski, 2006).

Drucker (1985) emphasized on the role of the entreeur, as follows:
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“Innovation is the specific tool of entrepreneutBe means by which they
exploit change as an opportunity for a differentsioess or a different
service. It is capable of being presented as aiglise, capable of being
learned, capable of being practiced. Entrepreneursed to search
purposefully for the sources of innovation, thergjes, and their symptoms
that indicate opportunities for successful innovatiAnd they need to know

and to apply the principles of successful innovatig.30)

Despite many economists seeing entrepreneurship aasmajor
economic force (Skrzeszewski, 2006; Kuratko & Hdtige 2007; Madsen &
Fisker, 2004; Drucker, 1985).

NAudE (2011) mentioned that:
“Almost all existing empirical studies measure emmic development by
analyzing economic growth, per capita income, orodquctivity or
employment growth. While these are important, esvoaevelopment, and
more broadly human development, is about more fjo@h growth, or
monetary measures of performance... human develomoesaits more than

just raising incomes, and that human developmenthé “'process of
enlarging people’s choices'. People valued beinggepreneurs for many
reasons other than just material gain. It can oabstantial non-pecuniary

returns; provide independence; a positive changdifestyle; a sense of

achievement, of identity and of being accepted.2\P

As Skrzeszewski (2006) ststed about Entreprenebey t'are change
agents of capitalism' in that they ‘'are the indrd who bring new

technologies and new concepts into active commlergse'. Entrepreneurs are
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usually the key actors in recognition, exploratiand exploitation of new
opportunities (Madsen & Fisker, 2004).
Kuratko & Hodgetts (2007) highlighted in their bookabout
entrepreneur and its role on economic growth that:
“Entrepreneurial sector is poised to be an even enonportant factor in the
United State’s future economic growth due to ita@dbility to changing
conditions and continued significant job creatidintrepreneurs lead to
economic growth in several different ways. Entrepres enter to expand
existing markets, thereby increasing competitiod asonomic efficiency.
Entrepreneurs also create entirely new markets Hgriog innovative
products. The new markets also present profit ojpmities to others,

further spurring economic growth” (P. 6).

Kuratko & Hodgetts (2007) identified three entremerial components
that contributed to the U.S success. First, largensf that existed in mature
industries have adopted, downsized, restructuredd aeinvented themselves
during the 1990s and are now thriving. Second, evhihese large companies
have been transforming themselves, new entrepr@heaompanies have been
blossoming. Third, thousands of smaller firms haveen founded, including
many established by women, minorities, and immitg.an

One theory of economic growth depicts innovatios the key,
not only in developing new products (or servicesy the market but also in
stimulating investment interest in the new ventuiesing created. This new
investment works on both the demand and the sumies of the growth
equation; the new capital created expands the igpdor growth (supply
side), and the resultant new spending utilizes tlew capacity and output
(demand side) (Hisrich, Peters, & Shepherd, 2008).
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2.7.3 Entrepreneur and Innovation

The key characteristics of an entrepreneurial firrm often known as
“‘gazelles” — are the interest in fast growth an@& tocus on innovation. This
innovation need not be based on technology. It bana new service, process,
or marketing technique (NCOE, 2002). Entrepreneprsh the real core of the
American economy (NCOE, 2002).

As mentioned before, the primary three things &ie:the dream and the
will to found a private kingdom; (ii) the will to omquer; and (iii) the joy of
creating. While in the 'modern language' will bg1) the desire for power and
independence; (2) the will to succeed; and (3) shésfaction of getting things
done (Swedberg, 2000).

Entrepreneurs can be motivated by money and prafit, a desire to
bring about social, organizational, or community amfpe. This is because
entrepreneurship is an attempt to fill human nedatlsis a more dependable
source of solutions to societal problems or isstiegn are government-driven
solutions based on political or bureaucratic n&ddZeszewski, 2006)

Several authors since Schumpeter (1934) have umel@rla definition
of innovation should always imply an entreprendumaindset: an innovation
has to be implemented to lead to a marketable ptpdan entrepreneur is a
person of ideas and actions who looks constantly few product and market

opportunities (Velde, 2004).

2.7.3.1 Why is innovative entrepreneurship so imgamt around the world?

One answer is that it commercializes public knogtd and it
contributes to productivity and employment growtbllij6 & Brown, 2004).
Inventions (as a type of innovation) are knowledupgsed; they are the product
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of new thinking, new methods, and new knowledge r@o & Hodgetts,
2007). Actors in developing economies must hawe t¢hpacity to acquire new
knowledge-new ways of doing things- if they are ¢ompete in the world's
economy (Kuznetsov & Sabel, 2006).

Kuznetsov and Sabel mentioned that development ndispeon learning
and learning depends on searching. Development salrmvariably depends on
linking the domestic economy to the larger, outsiderld, because even the
strongest economies quickly rediscover that theynot generate all state-of-
the-art ideas in isolation.

In assessing a new venture, entrepreneurs consaernumber of
different environments. Typically, they begin withe macro and then move on
to the micro, focusing on data that help them deciilow to establish the
venture (Kuratko & Hodgetts, 2007).

Kuratko & Hodgetts (2007) mentioned that both typet innovation
(radical and incremental innovation) require visi@md support. This support
requires an effort by the top management of theparation to develop and
educate employees concerning innovation and irgregurship.

The concept of entrepreneurship is not only limited small business
development (Ulijn & Brown, 2004). Ulijin & Brown (@@®4) concluded based
upon previous studies, that business as usual woulg lead to incremental
innovations, but that radical technological innomas in a strongly R&D
driven business require strategic corporate ergreurship in order to
succeed. This would also include spin ins/acqois#i and, in our opinion also
spin-outs/sales of companies/ start-ups (Ulijn &\Bn, 2004).

To facilitate the development of innovation, comgd@mns need to focus

on the key factors of top management support, timesources, and rewards.
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Thus, commitment to and support of entrepreneuradtivity are critical
(Kuratko & Hodgetts, 2007).

Velde (2004) summarized the definitions of innowati mentioned in
many sources like Drucker, 1985; Mueller and Thagm&€00; Ulijn and
Weggeman, 2001, as follows:

Innovating is a group process that is characterizdyy its
multidisciplinary character and its (limited) caoltability, and this process
leads to an innovation, which is a new product,cpss or service or a part of
those.

This definition indicates well the cooperation e@rh of this process,
which is also an evident in the concept of intdomatl entrepreneurship,
although this is still seen too much as doing thiraproad in marketing terms,
than thinking and innovating through networking strategic alliancing (Velde,

2004).

2.7.4 What drives Entrepreneur?

2.7.4.1 Entrepreneur and knowledge (Education)

Entrepreneurs have been defined as ‘persons who irgenious and
creative in finding ways that add to their own weal power, and prestige'
(NAudg, 2011) This is a definition that has encouraged scholarsconsider the
allocation of talent (e.g. ingenuity and creatiyityppetween productive, non-
productive and destructive usegNAudgE, 2011) Others concentrate on
knowledge entrepreneur. A knowledge entrepreneursameone who is skilled
at creating and using intellectual assets for teeepment of new ventures or

services that will lead to personal and communityealh creation or to
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improve and enhance services. The knowledge estrepr must have
sufficient personal knowledge capital to be able create value and/or wealth
through the use of the knowledge capital (Skrzeskgg006).

Generally, entrepreneurs are guided by experiendamowledge,
intuition, and a desire for freedom. They created athase visions and take
calculated risks. They do not allow their creayiviand their confidence to be
curtailed or shaken by naysayers, pessimistic udt#g&, or over bureaucratized
systems. They see problems as key opportunities danahot let any window of
opportunity close without thorough consideratiokrggszewski, 2006).

Drucker (1985) introduced knowledge of entrepreneunis book as:
“Entrepreneurship is neither a science nor an dttis a practice. It has a
knowledge base. Nevertheless, as in all practiceslicine, for instance, or
engineering, knowledge in entrepreneurship is amada an end. Indeed,
what constitutes knowledge in a practice is largid§ined by the ends, that

is, by the practice” (P, 7)

Skrzeszewski (2006) stated that entrepreneurship the non-profit
sector is based on increasing the organizationphaity to achieve goals rather
than to make a profit. Skrzeszewski gave libramess an example for non-profit

sector.

2.7.5 Entrepreneurial Network

The fact that strong individualism fosters credgiviand innovation in
its first stage and that start-ups very often csin®af smart individuals who
have an idea ‘to create value’, might lead to tHeai that sharing and teaming

up with another person with complementary skillsthe surest path to success
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(Sharif & Chan, 2004). Swedberg (2000) wrote aboBchumpeter's
understanding to the meaning of the entreprenearn@entioned that:
“Schumpeter wrote ever the best when he mentiohatl éntrepreneur
doesn’t have to be a single person but can equedlly be an organization,
either a political or an economic one. What mattisrthe behaviour, not the

actor.”

‘The Network Entrepreneur’ which was written by &dnBurt in 2000
and introduced in ‘Entrepreneurship: The Social elsm View' which was
edited by Swedberg, provides a whole picture aboetwork theory with
entrepreneurship perspectives. Burt mentioned #naplayer (entrepreneur) with
a network rich in information benefits has: i) ats established in the places
where useful bits of information, ii) a reliableoW of information to and from
those places (Burt, 2002; NCOE, 2002)

Based on numerous focus groups with entreprenearsd
projects in dozens of states, the following isshese consistently ranked at the
top in terms of importance to new and growing besses: access to talent;
access to capital; networks and infrastructure (ECZD02).

“Networks are essential because they are the ltokpotential sources of
capital, new employees, strategic alliance parthensd service providers
— such as lawyers, accountants, and consultantey Talso allow
entrepreneurs to share information and assessmeimtsnarkets and
technology as well as lessons learned from thein amtrepreneurial
experiences. These links are absolutely esseffitelgrowing company is

going to travel successfully at entrepreneurialeshe
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So, a greater number of entrepreneurs foster mqegortunities to the
network, i.e., the emergence of a regional clusera more open culture of
information sharing and networking (NCOE, 2002). rZ8kzewski in 2006
quoted Thomas Stewart (1997) that intellectual tassse intellectual material
— knowledge, information, intellectual property, pexience- that can be put to
use to create wealth. It is the sum of everythingergbody in a company
knows that gives it a competitive edge. These kedgé assets include skills,
experience, expertise, culture, and awareness. Yoweto be useful in a
practical sense, knowledge assts must also be fiaeda organized, shared,
and utilized in some productive way (Skrzeszewa8(6).

The model and description in (Figure 2.3) providethaoretical base for

the knowledge of the entrepreneur.

ENTREPRENEURIAL KNOWLEDGE ACTIVITIES

RESPOND TO OPPORTUNITIES — BUILD CAPACITY AND ABILITY
(Controlled, Skilled, professional, (Flexibility, Legitimacy, Integrity,
Appropriate) Knowledge, Skills, Resources,

Enfertaining)

Figure 2.3: a theoretical base for the knowledge dhe entrepreneur.
Source: (Skrzeszewski, 2006)

The latter reflects Mitchell's (1969) conceptualiaa of social
networks encompassing both the structure of theworkt and the interaction
that takes place within it (as described in O’'Cdnat al, 2001). Further, it is
increasingly recognised that network relationshigonstitute one of the
mechanisms playing a significant role in businessvetbpment (Aldrich &
Zimmer, 1986; Johanisson, 1988; Larson, 1991; Duk8n Aldrich, 1991).
Over the last decade, however, entrepreneurshipeargs has produced

increasing evidence that personal and professiomévorks are crucial in both
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founding and nurturing new ventures, hence entrepes who can rely on a
broad and diverse personal network tend to be meuwecessful (Bruderl &
Preisendorfer, 1998; Dubini & Aldrich, 1991). Botblay an equally important
role in the development of the entrepreneurial firfhhe categorization is

shown in Figure 2.3.

2.8 A Model for Other Countries

Today, with the global knowledge based economy easingly relying
on science and technology (S&T) skills and genegatiheir international flows
more than ever before, the issue has become evere macial (Meyer &
Brown, 1999). The developing world indicates suchnew trend. Though the
experiences differ from one country to another,ythal share the goal of
systematically using their expatriate experts, rd@ges and engineers for
development at home. Some lessons and policy iatgies may already be
extracted from these recent attempts (Meyer & Browvi®99). They should
pave the way for an efficient use of the S&T's Pas. These are indeed
strong potential resources for effective and miyuabeneficial cooperation
between developing and highly industrialised caestr (Meyer & Brown,
1999).

The policy challenges in promoting entrepreneurship developing
countries are already substantial and are likelybezome even more complex
in the future (NAudE, 2011). This is partly due toe essential limitations of
the nation state in dealing with the growing numbeafr global challenges,
including global climate change, insecurity, vidlerconflict and terrorism,
migration, and the vulnerability to financial and¢doaomic shocks magnified by

globalization (NAudE, 2011).
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On the other hand, Chang (2010) mentioned that whakes the poor
countries poor is not the lack of raw individual trepreneurial energy, which
they in fact have in abundance. It is their ind&pilto channel the individual
entrepreneurial energy into collective entrepresigipr The increased capacity
of Diaspora’s communities to communicate and imterbetween themselves at
all levels, transfer funds, transport goods and maaterials, and transmit ideas
between the various components of a Diaspora's anktws considered to be a
broadly positive step in the consolidation of Diagis cultures and their
relationships with modern society (Petrova-Miteysk#04). Diaspora can help
establish robust institutions, including key statstitutions, as they did in 19
century Palestine (Kuznetsov, 2006). Zionists frdborope wanted to change
their 'home' country in Palestine (Kuznetsov, 2006)

Entrepreneurs are the driving force in today's glaed economy.
They are the new knowledge nomads, creating pathwi@y innovation and
new paradigms. They are the wrestlers of uncewaibteaking waves of risk,
in order to allow for emerging technologies to peste new markets or to
force open emerging markets on a global arena. @&tipg entrepreneurship
has assumed an increasing agenda in the natioraiepoof several countries.
Entrepreneurs and their far-flung networks now play vital role in the
technology industries’ global expansion — and male increasingly important
contribution to economic growth and development endoroadly (Saxenian,
2006).

This research provides an overview on the potisntiaf
Diaspora’'s entrepreneur creation which is based an strong supporting
platftorm of Science, Engineering, Technology & Imaton (SET&I).

Exploiting these linkages, in turn strengthens tBiSE&I platform rendering it
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an enabling and, also, an enabled platform. Adubiiyg, such connections
could thus profit developing nations through theoremmic network benefits
created. The resource loss through what is calledinb drain could be
converted into a long-term resource profit for thdeveloping country. Within
this perspective, the emigrated intellectual, ekilland technological personnel
would remain an invaluable resource for the develemt of their home
country. Their contributions to economic developtmerould be substantial
through platforms of the knowledge economy, avid knowledge networks of
global knowledge societies. “Because of their eigpee and professional
networks, these cross-regional entrepreneurs carcklgu identify promising

new market opportunities” (Saxenian, 2006). The esamdividuals who left

poor countries like India and China for better pssional and economic
opportunities abroad are now increasingly reversitbe brain drain,

transforming it into ‘brain circulation’, as theyeturn home to establish
business relationships or start new companiesXgi@an, 2006).

'‘Cross-regional networks develop only when skillechmigrants are
both willing and able to return to their home coigg for business in large
enough numbers to create close links to the teahrtcommunity in the home
country' (Saxenian, 2002).

This study discusses entrepreneurial networks viaovledge Diaspora
(Knowledge Entrepreneur), positioning Diaspora epreneurs of countries in
conflict as a global asset in driving innovative pahilities. The study will
introduce in the coming chapter the Palestinianspoaa and the possibilities
of applying such a strategy on its situation. Themimg chapter provides a

brief account of the knowledge economy while skeschthe entrepreneur
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network. It also discusses how the Palestinian fiess entrepreneur network

can act as a catalyst in the knowledge economy.

2.9 Summary

This chapter divided into eight sections. The fisction introduced a
look about knowledge economy and the role of kndg#e nomads (knowledge
Diaspora) or skilled Diaspora that may play in tHevelopment of the mother
(origin) country, whether by returning or via traational linkages
concentrating on entrepreneurial network. Then,n&ciand echnology, and its
importance, with the role of Diaspora was discussdfntrepreneur, it
definitions, entrepreneur and economic developmant Diasora entrepreneur
were discussed in this chapter.

The next chapter will give a comprehensive view uibdalestine,
Palestinian Diaspora, its capacity and about erdgrurs among Palestinian

Diaspora.
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CHAPTER 3

LITERATURE REVIEW PART Il

(PALESTINE)

3.1 INTRODUCTION

This chapter provides a review of some relevanterdiure about
Palestine that deals with the main themes of thiglys It is organized into
many parts. It starts with a brief introductionlildwed by a brief history about
Palestine including how a large number of the Riales people emigrated
from their mother country and are distributed arwbutine world. It concludes
with some general information about the presentuatitn in Palestine.
Furthermore, Palestinian Diaspora is discussed fralifferent perspectives:
capacity and capability, factors of mobility, and thers. Palestinian
Entrepreneur is also discussed with reference o rtetworks that were used to
connect the Palestinian Diaspora with Palestinee Theoretical framework of
the study is presented with the research issuesieder, a brief summary is

presented in the final part of the chapter.

3.2 Palestiné- A PAST & A PRESENT

Undoubtedly, one cannot discuss the issue of faEs migration
meaningfully without considering the historical arttie political events that
have shaped, and which continue to shape, bothstitedle and the region

(Middle East) as a whole (Khawaja, 2005).

2General information about Palestine and Palesti@iavernment is introduced in Annex 1
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“1947 Great Britain decided to leave Palestine arwlled on the United
Nations (UN) to make recommendations. In respatigelUN convened its
first special session and on November 29, 194&ddpted a plan calling
for partition of Palestine into Jewish and Arabtstg with Jerusalem as an
international zone under UN jurisdiction. 1947 Argbotests against
partition erupted in violence, with attacks on Jgwisettlements in
retaliation to the attacks of Jews terrorist groups Arab Towns and
villages and massacres in hundred against unarmeal@stinian in their

homes”(Shashaa, 1996).

In 1948, Britain decided to leave Palestine anddh#& over to the Jews.
(The year marked the first Arab-lsraeli War). Therald nations failed to
prevent the establishment of a Jewish state. The eaded with four UN-
arranged armistice agreements between Israel, Egkpbanon, Jordan, and
Syria. The small Gaza Strip was left under Egyptieontrol whereas Jordan
(Shashaa, 1996) controlled the West Bank.
Of more than 800,000 Arabs who lived in Israelicheterritory before 1948,
only about 170,000 remaine(Shashaa, 1996)The rest became refugees in the
surrounding Arab countries, cutting short the Anadajority in the Jewish state
(Shashaa,1996)
Khawaja (2005) presents inclusive information dbotistory of
migration from Palestine as follows:
“The 1948 Arab-Israeli war was a watershed for Fleian migration,
and led to the forced exile of approximately 750,8@lestinians, mostly to
Jordan, Lebanon, and Syria, where they were setttedas at this point
that the term ‘refugee’ entered the Palestinianider. Less than twenty

years later, in 1967, an additional 350,000 Paleisins were displaced as a
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result of the 1967 Arab—Israeli war. These refugeese dispersed among
Arab and European states, and as far away as Nanith South America.
Following these initial stages of migration, thdfidult economic and social
circumstances and the UN certainty of the legatustaof Palestinians in
host countries—particularly in those Arab stateatthad accepted large
numbers of refugees. Along with the political ibdity and complexity of

the situation in what is now officially referred lige UN and in other
official documents as the Palestinian Territory—Ilagtiousands of
Palestinians to search for employment opportuniéksgwhere. This led to
a further dispersion of Palestinians, especiallyth@ Arab oil countries,

such as Saudi Arabia and Kuwait, as well as toUls#\, Canada, and Latin
America. In addition, the political and economicstability and the

uncertainty of the future of the region have beanagor determinant in the

size of migration from the Palestinian TerritoryKijawaja, 2005; P.5)

3.3 Palestinian Development

Palestinian development, in the medium and longntedepends crucially on
the strength of societal institutions and on 8ialls as well as theresources of
the people that bind them together (Farguet al., 2005). Palestinian society
has withstood numerous shocks during the past gentimcluding sustained
occupation. In the absence of strong institution§ self-government, an
informal social support system has traditionallyayeld an important role in
maintaining social cohesion and alleviating poveriy Palestinian society
(Fargues et al., 2005). Palestinian society and human capital hheen also
strengthened by their rich cultural and intellettieritage, and by the strong

emphasis Palestinians have traditionally placed @ducation. Human
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development has been fostered by relatively strgnuplic service provision,

both to refugee and non-refugee communities (Fargual.,2005).

3.4 Knowledge Economy and Palestine

In the Middle East, countries with limited resowcesuch as Jordan, are
moving from energy-based economy to knowledge emgno Similarly, oil-

exporting countries, such as Saudi Arabia, Omand &MAE, are working

towards this shift as well (Islaih, 2007).

Sustainable development in Palestine in today’s ldvashould be focused on
facilitating Palestinian access to the emerging dumcivilization through

programs of human resource development, technologyograms and
partnerships, and expansion of ICT infrastruct(igaih, 2007).

To benefit from globalization, the Palestinian Aarity should shift its

economic vision to Knowledge Economy (Islaih, 200According to a World
Bank Report on the Knowledge Economy and World Bddgerations (2005),
the authors of the report stated: “with the spreafd modern and efficient
information communication technologies, the worldcomomy has become
more competitive and interdependent. As such, ewoanosurvival made it
essential to have knowledge creation and use plafpcal point in long-term
development strategies. In other words, it is a@altifor countries to make the

transition to become Knowledge Economy”
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Figure 3.1: Palestinian Population Pyramid, End Yea2006.
Source: (PCBS, 2006)

Palestinian people have a better chance to sucteeu knowledge-based world
as argued by Islaih (2007). He claimed, it is bieeathey have the highest
levels of education in the Arab world (Figure 3.Df, young population (Figure
3.2), of high ICT penetration rates, and consedyerRalestinian Diaspora
worldwide (will have major impact on knowledge and@lechnology flows

coming into Palestine) (Islaih, 2007).

Literacy Rate of the Palestinian Population (15 Years and
above) in the Palestinian Territory by Region 1997, 2007

961 94.3
g4

92

04

881 g59 863

864
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1997 2007
W S Wi pls
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Figure 3.2: Literacy Rate of the Palestinian Populon (15 Years and above) in the
Palestinian Territory by Region 1997, 2007, Source(PCBS, 2009)
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In today's world, immigrants, refugees, and foreigworkers are
considered as brain gain (not brain drain) for rtheountries of origin.
Furthermore, Muslims, Arabs and other talents woide will have the
opportunity to contribute to knowledge and techgglo development in
Palestine, limited and negative outcomes of thedywton based development
experiences over the last 15 years and finally dfalans have no other
approach for sustainable development (Islaih, 2007)

Similarly, to many other intellectuals, Islaih (200 emphasized that
Palestinians abroad (Diaspora) will sense their neotion to their homeland
through their knowledge flows (a first step to ask@ their right of return).
This new knowledge is already in action in PalestiThis is obvious in the
Palestinian emerging interests and initiatives &@xl on science, technology,
and human development). In the age of globalizalternative globalization,
Palestinian minds and talents have a great polterita make important
contributions to the wellbeing of the global comntyn Essentially, they need
help to upgrade their human resources and introdsm®me education reforms
and expansion of new technologies infrastructurslaifi, 2007). Nevertheless,
who are these people? Moreover, what is their c¢gpaand capability to

believe in them as partners in the Palestinian|dpweent?

3.5 Science and Technology in Palestine

The current state of Palestinian SETI developmentone of poorly funded,
unorganized, and lacking in direction. While ediorat and scientific
achievements are core values in the Palestinianetgpcthe development of

SETI in Palestine has been hampered by a multitoDldactors including the
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Israeli occupation, the young state of the Palestin National Authority

(PNA), and the less than optimal allocation of doiomding (MOP, 2005).

The Ministry of Education and Higher Education (M@E) guided by its
mandate for scientific research, and its obligaticand responsibility to educate
Palestinian youngsters into the careers required thg 2f' century has
committed itself to a process aimed at establishangstrong foundation for

SETI development in Palestine.

3.5.1 Education in Palestine
The literacy rate for the total population is 92%MOEHE, 2006)

(Fannoun, 2008). A total of 187 papers were couteth from the research
establishments in past ten years. An average of r@6earch papers is
contributed per year. The top three contributingtiintions of past ten years
are Al Azhar University (43 research papers), AnjaNaNational University

(31 research papers), and Birzeit University (3Geaech papers) (MOEHE,
2006).

The Education sector in Palestine was, and in factpne of, perhaps, the most
affected because of the Israeli occupation. Howevegher education sector
has managed to survive, despite all obstacles. re@ily, there are 11
traditional universities, of which eight in West k@ and 3 in Gaza, 9
university colleges, and 20 community colleges. atiStical reports from

Ministry of Education & Higher Education, (MOEHE,0@6) of the academic
year 2004-2005 show that there were 76650 studesgsstered with traditional
universities, and 46453 students were registeredh wiOpen University’

system. Another 6034 students were registered witiversity colleges. In the

community colleges, there were 9002 registeredestisd
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Overall number of students registered with HEI inaleBtine was
180905 students, as mentioned by MOEHE 2007/2088¢ (Table 3.1) (Abu
Zuhri, 2009). The same source shows that HE seetmploys 5884 employees
ranging from PhD holders to no-degree holders, a8 of them are female
employees. Out of the whole number of HE employebgre are only 1846
full time academicians, 1599 of them are male. wi look at the PhD and
Master Degree holders, we notice that out of 14BBD holders there are only
98 female, and in the Master level there are or6$ 2emale compared to 955
male employees (MOEHE, 2006). Despite all probleras document of The
World Bank states: “The tertiary education systemthe PA is a binary system
with 11 universities and 29 community (technicablleges. More developed
than the average for the region, the system sharégators comparable with
middle-income countries. The enrolment rate of 2592003 is higher than
the 15% average found in other Arab states, andpaocgs to those of countries

like Mexico (21%), Costa Rica (21%) and Malaysiz%®” (MOP, 2005).

Table (3.1): PNA Contribution to Education, Source:(Abu Zuhri, 2009)

1996 1999 2002 2003 2004 2008 2009

1- Spending on all Levels of

Education

a. PNA education spending (US$159.6 173.4 184.3 2357 258.6 388.3 482.2
millions)

b. As % of PNA total budget 20 19.2 175 17.6 171 18.7 20.2

2- Higher Education Spending

13.7 104 8.3 124 14.2 16.8 17.0
a. PNA higher education
spending
b. As % of all education spending8.6 5.8 4.5 5.2 5.5 4.3 3.8
c. As % of PNA total budget 1.7 1.1 0.8 0.9 0.9 0.8 0.7
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The number of students registered in HE has inecedsamatically since 1995
to a triple, and the gross enrolment rate has exh@7% in 1999, and estimated to be
23% or above in 2003, which is above the averag@rab countries (World Bank,
2005).

Even all of that, none of the Palestinian univesitanking in the Top 25 Most
Productive Universities in the developing countrias the same time the number of
publications still to humble, statistics show ttia period between 1995-2005 only 187
publications in all fields which is too little rétad to the percentage of the educated

people.How to rise this percentage by the help of Paléstibiaspora?

Table (3.2): Distribution of Students Enrolled At the HEIs by Type of Institution
and Field Of Study, 2007/ 2008 Academic Year. Sowc(Abu Zuhri, 2009)

e | =

Traditional Univ. 102125 26271 18335 26666 11883 10263 704 7760 243

University Colleges 5228 1022 761 1920 552 277 = 636 60

il W Y s T ) I Bl

Total 180905 | 60671 19531 55052 17544 11725 944 11152 | 4286
(100%) | (33.5%) | (10.8%) | (30.4%) | (9.7%) | (6.5%) (0.5%) | (6.2%) | (2.4%)

3.5.2 Scientific Research in Palestine

MOEHE (2005) on its web site mentioned that, Sdientresearch,
prior to 1967, in the OPT was Ilimited to agricudur There were eleven
experimental stations in the West Bank, within tlderdanian Ministry of
Agriculture, involved in agricultural technology atrsfer. Following 1967, the
Israeli authorities took over these stations ine liwith their policy to obstruct
any developmental process in the OPT. As a resllt,research activities in

these experimental stations came to a halt byaHg £980s.

\l
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Research at Palestinian universities and collegess vand continues to be
modest, in both quantity and quality with only O.pbiblications per university
researcher per year, which is similar to produstivn the Arab World, and far
less than that in developing countries. In addjtidorty percent of published
research in Palestine is thesis-driven (MOP, 2005).

MOEHE (2005) stated that the primary force behinducim of the
research done at Palestinian universities had to width promotion and,
therefore, was not oriented towards societal needsis is mainly due to the
scarcity of research resources and funds. Furtbeordination and cooperation
between research institutions and the private seistovery weak: the industrial
sector does not solicit, hence fund, universities research centers to conduct
applied research, nor, by and in large, do unitiessimanifest to the industrial
sector what they can provide. This is clearly w#e in the fact that less than
5 percent of research output is applied in Palestillso worth noting is that,
while Palestine has not registered a single pates¢veral have been
documented abroad as research results in Palestine.

The low productivity of research publications is eduto several factors,
including as described by MOP (2005):

» Heavy teaching load, as claimed by university Prsdes.

» Insufficient funding.

» Lack of coordination and cooperation amongst latstitutions.

» Insufficient number of specialists, and lack of enaiction with

institutions at the regional and international lsve
» Poor satisfaction with the existing research irftagure standing at a

low of 30 percent.
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= |lLack of financial incentives for researchers, whizh further manifested

with the absence of Intellectual Property Righta/ga

Education and Training

Without a supply of the right skills, businessesll vontinue to avoid
employing Palestinians for particular roles. In ftast with many countries,
the OPT continues to produce young people who ame, paper, highly
educated and well trained. The problem is not theantty of education
therefore, but its relevance and quality.

Gap between education and the labour market

U7

Historically, the OPT has had an excellent eduocatgystem that ha
succeeded in producing a skilled labour force. Aillexk labour force,
however, must have the right skills to meet thedseef the economy in order
for the young graduates to find productive work. time OPT today, young
people are being educated and trained to a highedegut choices and subject
selections are rarely made with adequate informatdout the prospects for
such careers. Meanwhile, vocational education awaghing has suffered from
chronic underinvestment and is perceived as secratd by most parents,
students, and even universities. The result is p fatween education and
employment that causes young people to spend tinte raoney studying that
will not help them get a job.

Lack of services

In particular, services bridging the gap betweerucadon and work]
(careers services) are poor quality or non-exist@iitese services are valuahle
in order to ensure that job-applicants can propedgmmunicate theil
suitability for the job they are applying for. Thabsence of such services
creates an imbalance between those people who odntlrose who cannagt
access them. Youth who have studied abroad havegrafieant advantage i
the OPT itself having had access to careers seatvibdeanwhile, for youth
competing abroad, the likelihood of success is eweore affected given th
guality of services available to those they are meting with.

1%

Source: (SHYF, 2011).
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3.5.3 Palestinians in the Diaspora and SETI

MOP (2005) emphasized that most of Palestinian fdoies did not lose
faith of someday returning home, and the long yeardiving outside Palestine
did not stop many of them from being a part of thees of their families and
communities in the OPT. Whether through sending ewoand aid or through
actively coming to participate in some official owoluntary capacity,
Palestinians in the Diaspora continue to be oneomatith those living in the

OPT.

Over their long years abroad, many have amassedeat gvealth, which
under a Palestinian State, at least part will cotoebuild the State (MOP,
2005). In addition, many have become leaders irensel and technology in the

countries where they live.

MOP (2005) assured that it is a national strategijective of the PNA
that all Palestinian living in the Diaspora; havke tright to return home.
Further, it is the policy of the PNA to harness tivealth of experience and

encourage investments of Palestinians in DiaspoRalestine.
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Palestinians in the Diaspora and SETI

It is a national strategic objective of the PNAtthH Palestinian living in the
Diaspora have the right to return home. Furthas, tihe policy of the PNA to harnesgs
the wealth of experience and encourage investnm@nBalestinians in Diaspora in
Palestine.

In line with this national strategic objective afiod the purpose of advancing
the stated policy of the PNA, and as it relateSEJ | development in Palestine:

1. The PNA shall strives to hold annual or bi-ariramaferences in specialized
fields of SETI bringing Palestinian science andteogy experts from the Diaspora
together with their counterparts in Palestine tohaxige experiences and to crepte
and foster a network of professionals aimed at lacing SETI in Palestine.
2. The PNA shall encourage the development of jrogr aimed creating
specialized science and technology journals to iplubthe work of both expert
living in the Diaspora and those in the OPT.

3. The PNA shall encourage programs, which sugmanrging Palestinian SET]
experts form the Diaspora to help build the loagbacity in the different fields o
SETI.

4. The PNA shall encourage programs aimed at Imgjldpecialized networks g
Palestinian SETI experts in the Diaspora to agsiirmulating future SETI policies$
in Palestine, and to actively participate in depelg criteria and evaluatin
programs, and becoming expert bases for peer reoRVBETI proposals an
publications.

5. The PNA shall develop policies aimed at prowgdincentives to support th
investments of Palestinians in the Diaspora in tlevelopment of the SET
infrastructure in Palestine.

|72
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3.6 Palestinian Economic Structure

The Palestinian economy is naturally small due he population size.
Its structural weaknesses lie in the lack of theediity and the lack of a
labour-intensive industrial base to absorb largenimers of new labour-market

entrantSHYF, 2011).

Economic Activity by Sector (3 of Workforce, 2010)
Service & Other
Branches . Agriculture, Hunting,
38% T\ T ———— Forestry &Fishing
12%

~ Mining, Quarrying
" &Manufacturing
12%

~—___Construction
13%

Transportation,
Storage &
Communication
6%

—_ Commerce, Hotels
T &Restaurants
19%

Figure (3.3): Economic Activity by Sector (% of Wokforce, 2010)
Source: (SHYF, 2011)

Poor economic performance alone does not necessatieate a
problem for employment (SHYF, 2011). If the popigdat growth rate exceeds
economic growth rates, however, as it does in tHeT ,Oinsufficient new jobs
are created to absorb the new entrants to the jabkeh — the youth (SHYF,
2011).

Many problems described below are shared with adlbolir-market
participants. While this is not the place for andepth economic analysis, the
following factors play a big role in limiting ecomoc growth and are briefly

explored with an eye on youth as mentioned by SKA(A1):

* Dependency on foreign aid

76



» Lack of access to markets

* Underinvestment

» Technological Development

* Import and Export Restrictions
* Land seizure

e Cost of living

3.6.1 Technological Development
SHYF (2011) described Technological DevelopmerRafestine as follow:
Technology required to compete, even locally, geagive and complex to
operate. It also goes against traditional practiceparticularly in
agriculture and reduces the availability of lessiekd work for youth with
limited experience. On the other hand, it providesexcellent opportunity
if the necessary preconditions are in place (nastean excellent education
and the lifting of import restrictions). On balanae positive policy should
embrace technological development but must alsarerthe preconditions
and devise clear strategies for avoiding the elation of all labour-

intensive industry. (p. 12)

3.6.2 Entrepreneurial Opportunity in Palestine

In almost all economies, small enterprises emplbg wast majority of
individuals (SHYF, 2011). The youth in the OPT adargely excluded from
entrepreneurial opportunities despite the fact théwese offer the most
interesting and beneficial options to them (SHYF,01D. Meanwhile

entrepreneurial opportunities are not easily exetbias the West Bank and
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Gaza Strip is ranked 173 out of 183 in the world éase of starting a business
by the World Bank in 201
The following factors play a big role in Entrepranal opportunity, and are

briefly explored by SHYF (2011):

= QOccupationis the central barrier for new businesses beiagest.

= Economic performance and structure Few profitable opportunities
exist locally and the export markets are extremadypensive and
difficult to access.

» Lack of affordable business development services

= Lack of access to finance

= Lack of access to markets

= Closed networks

= Bureaucracy, legislation, and regulations

= Capital and technology intensity:

In short, the youth are unable to start businessesa large

number of profitable markets and so are limited labour intensive
industries or simple services (such as retailinghis severely limits

their ability to innovate and restricts their ptafiaking potential.

= Competition: dominant competition comes from four sources:adbr
imports, large local businesses with closed distrdn networks, OECD
imports, and the rest of the world (including Twkand China). The
cost of competing with any one of these groups make almost

impossible  without personal connections or fundingRemaining

3 “Doing Business”, http://doingbusiness.org/data/gxoreeconomies/west-bank-and-gaza (accessed

11/05/2011), World Bank, 2011. (SHYF, 2011).
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opportunities are, therefore, limited to completehnovative products or
ultracompetitive service sector niches such as egyocshops, mini-

markets, micro-factories, and agriculture.

= Skills and training: Meanwhile, the quality of vocational educationdan
training is varied and in some cases poor. Withia skills and training
to provide high quality products and services, ypupeople can never
expect to start profitable businesses. On top @, thkills for enterprise,
such as financial management, marketing, people agamnent,
networking, and innovation are rarely, if ever taughrough the formal
education system. Where these skills are providgdcivil society, the
quality is variable, even those of high quality ameffective on a
national scale due to the limited availability ofinfling for such work

(SHYF, 2011).

From what introduced in this section (3.5), it i®vous the situation in
Palestine shows the need for a help or cooperafrom external sources.
Palestinian Diaspora worldwide with their long yeaabroad has a great wealth
of knowledge and skills. Palestinian Diaspora’s liski knowledge, and
experience can enable them to be as Internatiomaingrships to Palestinian
people in Palestine. Collaboration could be betweasdividuals or institutions.
For example, could be between one university andtha&n or between a
university in one country and industry in anotheopumtry or otherwise,
between a university in one country and another twiversities from different
countries. It is deeply believed that many beneftisuld materialize, in the

form of spin-offs, spillover, etc. These means amdechanisms towards
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involving Diaspora in the development of the cowuntof origin could be

applied anytime and anywhere.

INTERNATIONAL PARTNERSHIPS

International partnerships provide funding for ees@ in neglecteg
fields. One example is the partnership between Nogartis Institute for
Tropical Diseases (NITD) and the Singapore Econobewelopment Board
(SEDB), which seeks to make new drugs (initially tidberculosis and dengue¢)
available to poor people in developing countrieshat lowest possible price.
The partnership could use differential pricing &gees, financing the research
by charging higher prices in developed country ratek It could create
additional partnerships for developing, manufacigriand distributing drugsg.
Novartis will patent novel compounds, but patentd mot interfere with the
goal of making drugs affordable for the poor.

The partnership represents a new business modelNforartis and &
commitment to social responsibility. Novartis’'s @rgst is in broadening it
research base in infectious diseases as well ampdind new treatments fo
diseases that are becoming major public healtHestg#s. The effort is part g
the company’s effort to fulfil its role as a goodrgorate citizen through it
commitment to the UN Global Compact. Its commeriitdrests are also clea|
it strives to refinance the institute’'s activitiesxd make it economically
sustainable. Novartis retains marketing rights émmpounds that have
significant commercial potential in developed maske

SUr== O

D~

SEDB seeks to strengthen Singapore’s technolodfopta, develop its
manpower capabilities, and commercialize techne®gnd products arising
from the NITD. It expects the partnership will hapesitive spin-off effects
potentially leading to the proliferation of locaiomedical start-ups. This
example could be replicated, although persuadingiimational corporations
like Novartis to base a research institute in othereloping countries will not
be easy. Countries with strong research capasbilga influence the decisions
of such firms to base their operations in theinteres.

U7

A mentoring scheme—in which an institutionfom in a developed
country institution teams up with one in a devetbpenight be the answer. A
institute based in Singapore could mentor one ingkalesh, where there afe
opportunities for human resource development thidagning out of projects
movement of scientists, and creation of technolomgybators and spin-offs.
This would encourage Bangladesh to devote moreuress to R&D. Such
involvement will not take place without the help afi international agency
which could identify potential partners and promibteir collaboration.

-

Source: (UN Millenium Project, 2005).
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3.7 Palestinian Diaspora

3.7.1 How far is counting reliable?

Two preliminary remarks by Farguesal., (2005):
“Firstly, in theory the same person should be cednas an emigrant in the
country of origin and as an immigrant in the coyntof destination.
However, immigrants are present while emigrants raoe Because we can
only count those who are ‘in’, and not those whot*dat least by direct
enumeration), most migration data are on immigramist on emigrants.
Secondly, migration is a movement and accordingiyngry statistics
should deal with flows. However, for a variety easons, which are beyond
the scope of this note, only a few countries pmwdcurate data on flows
of migrants, and most available data are on std¢kargues et al., 2005,

p.12)

The situation of Palestinian Diaspora is not lvetiean that of many
Diasporas in the world. However, there is a lack mwfformation about
Palestinian Diaspora. Numbers of migrants vary @bng to who is counted
as well as to who does the counting (Fargues, @mesa& Latreche, 2005).
Not only there is no universal definition as to whw what constitutes a
migrant, but also the same definition will generatgite different figures
depending upon whether migrants are recorded ajinoror at destination. To
make things worse, statistics are far from beingfepe and migration data have
a particularly bad reputation (Fargues, Cassa#inmtreche, 2005).

Not only is ‘diaspora’ an elusive term, but defipinthe ‘Palestinian
Diaspora’ is equally problematic (Schulz, 2003). nekes one problem is
simultaneously political and moral (Schulz, 200¥)a&ther one has stayed put
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or moved, the meaning of ‘diaspora’ to Palestiniasslarger than referring to
specific processes of migration and displacemerthy, 2003). The diaspora
is, rather, a ‘condition’ of alienation and estramgent, of ‘shattered lives and

homes’ (Schulz, 2003).

3.7.2 Lack of studies

Although there exist a large number of important rkgo on specific
Palestinian refugee situations, there is, perhapmewhat oddly, a lack of
comprehensive studies on the Palestinian Diaspava far (Schulz, 2003;
Shiblak, 2005). Most studies on Palestinian soci¢éigve focused on PLO
politics, the conflict with Israelis, and the Isliaeoccupation (Schulz, 2003;
Shiblak, 2005). With some noteworthy exceptionsg theople living the ordeal
of Palestinian exile have been conspicuously absdmdm academic
undertakings (Schulz, 2003). Moreover, only seldom the Palestinian

predicament treated from a diaspora perspectivieu{3c2003).

3.7.3 Defining the Palestinian Diaspora

Palestinian Diaspora, whether forced to leave rth@mes and become
refugees, or displaced from their lands due to ecoo hardship under the
Israeli occupation, millions of Palestinians liven iDiaspora (MOP, 2005).
Palestinian Diaspora refers to all the Palestiniavieo currently reside outside
the territories of Mandatory Palestine, i.e. ouwsithe West Bank, Gaza Strip,
and Israel. It is important to stress that Palestin Diaspora does not
encompass all the refugees, since over one thirchllofthe UNRWA registered

refugees reside in the West Bank and Gaza StrifRWNW, 2001).
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3.7.4 The Palestinian Population Worldwide

The Palestinian Diaspora currently comprises batweur and 5
million people (Mavroudi, 2008; Hanafi, 2005; Shan2001; PCBS, 2011;
AlJazeera.net, 2011), settled for the most part neighbouring countries. A
large number, however, is also to be found in thalf GStates, the USA,
Canada, Latin America, and Europe (Hanafi, 2005)leflinian refugees
registered with the United Nations Relief and Worldgency (UNRWA)
account for about 18% of the world's refugees. €ha®fugees, numbering
4,082,300 and living in the regions covered by UNRKRWLebanon, Syria,
Jordan, the West Bank, and Gaza), account for of89o of all Palestinian
refugees. About 1.5 million registered refugeesideesin the West Bank and

Gaza (Khawaja, 2005).

Table 3.2: Palestinian Population Estimate Accordig to their Place of Residence
at the End of the Year 2009, Source: (PCBS, 2009)

Population v ¥ ..
Place of Residence Estimate .npui Plal:istmmn
(thomsands) opwiation
The WB and GS 3,992 36.7
P;lle_stin.inn Territories 1247 115
Occupied in 1948 (Israel)

Jordan 3.240 208
Other Arab Countries 1.776 163
Other Countries 618 3.7
Tuial 10,873 100

PCBS released that the number of Palestinians én wbrld, at the end
of the year 2010, reached 11.0 million, among whmbre than half (51.9%)
live in Diaspora (PCBS, 2011; AlJazeera.net, 201djile the rest (around
1.22 million) are distributed in the 1948 occupiéetritories and (around 3.88
millions) in the occupied Palestinian territoriee.i WB and GS. The latter

83



statistics include the Palestinians living in theastE of Jerusalem that was
forcefully annexed by the Israeli occupation in 7196and exclude the Arab
Syrian population living in the occupied Golan Heg(Al-Zaytouna, 2010).

Palestinians in Diaspora are concentrated in theghbouring Arab
countries, notably in Jordan where the Palestinimpulation was estimated at
3.17 million at the end of 2008, i.e. approximateB9.9% of the total
Palestinian population (Al-Zaytouna, 2010). The on#& of the Palestinians in
Jordan hold Jordanian citizenship, unlike Palemstigi in other Arab countries
who were estimated at 1.73 million (16.3% of thealtoPalestinian population)
at the end of 2008. The latter are concentrated_ebanon, Syria, Egypt, and
Gulf countries (Al-Zaytouna, 2010). As for the ramiag Palestinians living in
foreign countries, their number was estimated toabeut 605 thousands (5.7%
of the total Palestinian population), most of whdme in the USA, Latin
America, Canada, Britain, and other EU countriels4dytouna, 2010).

The migration of Palestinians in and out of the sWBank and the Gaza
Strip has been heavily shaped, if not altogetheterdened, by the history of
the region over a period of almost sixty years (Khja, 2005). Waves of out
migrants caused by war, in the form of refugees Hrel displaced, have created
a Palestinian Diaspora, made up of millions of peoworldwide. Therefore,
people in the Palestinian Territory now have rekdi and friends living abroad
(Khawaja, 2005). These extended family relationsnegate high levels of
solidarity and cooperation between the Palestiniamshin and outside the
West Bank and the Gaza Strip. In fact, they helgheather as to arrange
marriages and to secure employment and housingceileim the context of the
Palestinian Territory, political factors stronglyeimforce the socio-economic

aspects of migration choices (Khawaja, 2005).
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3.7.5 Creation of Israel

Israel is the successor country of the Jewish eSedtablished together
with the Arab State by the UN General Assembly ia 29 November 1947
Resolution 181, decreeing the end of the Britishndléde and the partition of
Palestine. In its Declaration of Independence inyM®48, the State of Israel
affrmed its aim to serve both as the focal poiat flews worldwide and as a
democratic society offering equal civil and culluraights to all citizens,

irrespective of religious and ethnic origin (Pesgd@005).

Creation of Israel

From the outset the Zionist colonial project wasdashon flows of
immigration, and the existence of a pre-state Zboommunity in Palesting
was entirely the result of successive waves of slewnmigration. Jewish
immigration has played an instrumental role in tdenflict between thg
Zionist settlers and the Arab population of Patestand in the confrontatio
with the Arab countries since 1948. Since the b@gmof Zionist settlement
in Palestine and over the entire pre-state peribd, demographic ratio
between the Zionist settlers and the Arab populatias one of the ke
dimensions of the conflict between the two natiomavements. Both sides
recognised that demography would play a centra ol determining thg
political future of Palestine and its two natiomaimmunities. Accordingly
Palestinian attempts to halt, or at least to lidewish immigration, and
Zionist efforts to enlarge it as much as possiblere key components i
their respective political strategies.

A\1”4
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-

Source: (Rosenhek, 2005).

3.7.6 Palestinian Diaspora in Jordan

Because of the Israeli occupation of all Palestintarritory as well as
the Golan Heights and the defeat of the Arab mylitdorces, there was a
massive wave of popular resistance in the form afislmooming Palestinian

85



movements (Zaghal, 2005). At the end of 2008, tteed®inian population in

Jordan was estimated to be about 3.17 million, raicg to PCBS estimates
(Al-Zaytouna, 2010).Jordan has a very long bord&60( km) with Israel,

separated only by the Jordan River. It also hosts largest proportion of
Palestinian refugees (Zaghal, 2005). These refugeepy full citizenship

rights according to the unification between the tEasd the West Banks in
1950, under the 1952 Jordanian Constitution. Furibee, over 82.3% of all

Palestinian refugees in Jordan live outside the psanwhile the rest live in

thirteen camps located in or near major cities. Taker did not leave camps
because they did not have the economic means tee lend to take up
residence elsewhere, or because they considereccaimps as a symbol of the
survival of the refugee question and of loyalty ttee Palestinian cause (Zaghal,
2005).

Available data indicates that the Palestiniansngviin Jordan in 2007
constitute a relatively young community, where 3b.%are aged 15 years or
below. The total fertility rate among the Palestits in Jordan in 2007 was
estimated at 3.3 births per woman (Al-Zaytouna,(301

Jordan has an open door policy for entry visa irements, on the base
of bilateral agreement with Syria, Irag, and Egyp®&Zaghal, 2005).
Consequently, most economic labour immigrants erer visitors and then go

on to look for employment (Zaghal, 2005).

3.7.7 Palestinian Diaspora in Europe

Although the presence of large numbers of Palestsiin Europe is a
relatively recent phenomenon, compared say to tlpeesence in America or
the Arab world, the size of their population in &pe is on the increase

(Shiblak, 2005)
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Shiblak (2005) described the situation of thesepfeeas follow:
“The largest communities are to be found in Germahg Scandinavian
countries, Britain and Spain, but smaller commuasitcan also be found
dispersed in every other European country. Aftéerofg a historical brief
of population mobility between Europe and Palestihies paper argues that
there is a Palestinian diaspora in ever more compéemation in Europe at
present. It offers reflections and insights on ttatus of Palestinian
communities in Europe and looks into the patternsl @auses of their
emigration to the host countries. The paper alssm@res demographic and
social characteristics pertaining to these commenitand tries to assess
some of the primary issues related to the procésslaptation in their new

societies.” (Shiblak, 2005)

3.7.8 Palestinian Diaspora in Latin America

Migration to Americas has a long history, but there very little
scholarly knowledge on Palestinian communities eher(Schulz, 2003).
Migration to the Americas has been constituted bgmily-related chain
migration and is not directly related to the ‘nakli&e that of the most other
migratory processes (Schulz, 2003). A part from tH8SA, sizeable
communities reside in Chile, Sao Paulo and Buena®sA Uruguay, parts of
Central America, and in particular Honduras (Scha@03).

The Palestinian community there is almost exclugivenade up of
Christians from Bethlehem, Beit Jala and Beit SaliSahulz, 2003).

The communities in Latin America are among the weadt in the

diaspora (Smith, 1986 quoted in Schulz, 2003).
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Palestinians in Chile

It's been said that in every small village in Chilleere are sure to be thre¢e

things -- a priest, a policeman, and a PalestiniBimat may or may not be true but

there are approximately 350,000 — 500,000 citizdrizalestinian descent in Chile
the largest Palestinian community outside the Mideihst. The majority of them
Christian and come from the Bethlehem area. Thegyab immigrating as far bag

as the 1850s, working in the areas of businessfamding. They even founded

many churches including thglesia Ortodoxa San Jorge Santiago as far back as

1917. The numbers increased during the 1948 waalestine.

Refugees have always found Chile to be friendly arsppecial "home awa
from home.” In 2008, 117 Sunni Muslim Palestiniefugees, who had be¢g
stranded between Syria and Iragq, were warmly receivyy politicians in a big
celebration.

Not only have Palestinians established one of thestnprestigious
community organizations in Santiago (Club Palesgtinout they also have
professional soccer team (Club Deportivo Palestinbhe team, established
1920, has been the champion of the Chilean Prifkarst) Division.

There are many prominent Chileans of Palestiniascel#, including: awardt

winning film director Miguel Littin, soccer talenDaud Gazale, and legislatd

Francisco Chahuan.

Source: (PalestinianSurprises, 2011)
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3.8 Capacity and Capability of Palestinian Diaspora
As introduced in the previous chapter, personglachy is the ability to use
personal resources to achieve goals. Personal ibapacludes attitudes, skills and
knowledge, including knowledge based on experiemzkinterpersonal skills (Dodd &
Boyd, 2000).Capacity has also been defined as the: “abilities, skiulslerstandings,
attitudes, values, relationships, behaviours, matitwms, resources and conditions that
enable individuals as well as institutions to camy functions and identify and achieve
their development objectives over time” (UNDP, 1995
Capability is defined as being the collective skill or aptguof an organisation or a
system to carry out a particular function or pracegher inside or outside the system
(Baser & Morgan, 2008).
The issue here is that not all countries do h#&xeesame educational system.

Fargues, Cassarino, & Latreche (2005) explainecrabout this issue:

“As in the case of occupational differences, thaqueof migration cannot

completely explain the differences in levels ofcatlan, but the policy of

receiving countries does play a critical role. Foexample, two

contemporary flows of departure from the same agumne. Morocco, will

have very different educational profiles accorditay whether they are

bound for Spain or the USA. In the former case thi#lytend to have only

an intermediate, or lower secondary level of edwratwhile the majority

of those heading for the USA will have a universiggree.” (Fargues,

Cassarino, & Latreche,2005, p.25).

Today, with the global knowledge-based economy easingly relying
on science and technology (S&T) skills and genegatiheir international flows
more than ever before. Actually, the role of imramgs in contributing to

developments in their country of origin is very @al. Migrant workers from
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Palestine, as mentioned by Fargues al 2005, are characterised by the
diversity of their levels and types of occupationskills.  Nevertheless, as
pointed out by Hanafi (2001), it would be unwise give an estimate of the
volume of Palestinian professionals since veriBabdata is unfortunately
unavailable.

One of the issues that arise in this study is wisatthe Capacity and
Capability of the Palestinian Diaspora? What aree tskills levels of
Palestinian Diaspora? Hence, these aspects are gartthe first research
questions in this study:

Research Issue 2:
2.4 What are the Capacity factors that are influeng Palestinian Diaspora network?
2.5 What are the Capability factors that are inflneing Palestinian Diaspora

network?

3.9 Causes of Mobility for Palestinian Diaspora

Emigrational trajectories can be characterised Ibyerde push and pull
factors, respectively, from countries of origin amal recipient countries. Thus,
the phenomenon of people migration differs from ntoy to country, from

time to time, and from mechanism to mechanism.

3.9.1 Push-Pull factors

Migration flows of highly qualified personnel aresually explained by
a push-pull model (Baruch et al, 2007) quoted ireli@&do, 2007). No clear
answers are to be encountered in the literaturehenpull and push factors for

return migration (Thorn & Holm-Nielsen, 2006). Howee, Push factors are the
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conditions in the home country that push the persmrieave while Pull factors
are the conditions in the host countries that ettrigrants to them (Delicado,
2007).

Economic push and pull factors continue to play iemportant role as
determinants of migrants’ decisions to leave theountry of origin. These
factors are arguably the most obvious when appiogchhe emigration and
immigration policies adapted to date by most MedMME countries (Fargues
et al, 2005). Forced migration has continued throughdhé Israeli military
occupation of the West Bank and Gaza Strip (Schl()3). Deportations have
been used by Israel as a means of punishment fovitieas which allegedly
threaten its security (Schulz, 2003).

There is also a whole range of non-economic factibrat have affected the
gradual definition of Med-MENA “countries’ migration policies, and on the
institutionalisation of the linkages between statesd migrants (Farguest al,
2005).

The very simple lifestyle becomes shattered as liesniare spread
across the Arab world, the Americas and Europe W&¢ch2003).The fighting,
the violence and the atrocities perpetrated agathst Palestinians were the
main driving forces behind the exodus, whether thelence was part of an
explicit transfer policy or not (Schulz, 2003). gt occurred for the most part
as a result of violence and warfare subsequenttgriey different areas of the
land (Schulz, 2003). This happened in different mer there were direct
attacks, fear of attacks or word of attacks in hieauring areas (Schulz, 2003).

All Med-MENA countries, with the exception of Pdieg, have

become places of transit migration originating fromeighbouring or more

“Mediterranean countries of the Middle East and INaitica (Fargues et al., 2005).
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distant regions (Fargues, Cassarino, & LatrecheP5R0 Indeed, Kuznetsove
(2006) in his article, which talks about leveraginDiasporas of talent,
introduced Palestine as an example demonstrating d@spora can help to
establish robust institutions, including key statestitutions, as Zionists did in
19" century in Palestine. Zionists from Europe wanted change their “home”
country in Palestine (Kuznetsov, 2006).

Since emigrational trajectories can be characigridey diverse push
factors and pull factors, which differ from time tone and from one place to
another, it was necessary to identify these factme®re looking for a solution.
Thus, the first research question rises, summasdsddllows:

Research Issue 2:

2.2 What are the push factors that are influencingPalestinian Diaspora
network?
2.3 What are the pull factors that are influencingPalestinian Diaspora

network?

Away from the causes of the migration, the questien“How to re-

attract Palestinian Diaspora to contribute to teeetbpment in Palestine?”

3.9.2 Re-pull factors

International migration, historically a one-way pess, has become a
reversible choice, particularly for those with s®artechnical skills, and it is
now possible to collaborate in real time, even oompglex tasks, with
counterparts located at great distances (Saxer2868). This study is about a
country - Palestine - whose diaspora population eigen larger than the

population of the people residing in the country.
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Columbia University’s Center for Palestine Studies

Launched in the fall of 2010, the Center for PahesStudies (CPS)
Columbia University is the first of its kind in tHénited States. According t
Columbia’s statement on the CPS website: CPS gesvan institutional hom
for faculty, post-doctoral researchers, and stud@ntColumbia in fields th
include history, literary studies, the social sces) religion, philosophy, law
archaeology, architecture, and the arts. The Cetgerbuilds connections wit
other institutions and scholars to strengthen daslamic study of Palestine af
Palestinians throughout the United States and tr&w

To find out more about CPS, please visit their webs

http://www.columbia.edu/cu/palestine/

The distinguished faculty, who teach CPS coursdsobuColumbia’s
Middle East Institute, were inspired by the latefBssor Edward Said (wh
taught at Columbia for 40 years). Among those wbeasheaded the
establishment of CPS is the widely-published PrsaifefRashid Khalidi who no
only serves as Director of the Middle East Institait Columbia, but he i
also the Editor-in-Chief of the Journal of PalestBtudies and a member of t

Council on Foreign Relations.

Source: (PalestinianSurprises, 2011)
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The magnitude of the migration of scientists, andren widely of

refugees, and foreign workers are seen as brain @@t brain drain

countries of origin. Furthermore, Muslim, Arab arather talents

professionals, has been increasing on a globall levethe last three decades

(Hanafi, 2001). As previously mentioned in this gl 2, immigrants,
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worldwide
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will have the opportunity to contribute to knowledgand technology

development in Palestine. However, how could teisthieved?

3.10 How to Strengthen Links with Palestinian Digsora?

3.10.1 Mechanism (Location) of the contribution

As mentioned before in chapter 2, there are twoswhy implement the
brain gain strategy: either through the return loé expatriates to the country of
origin (return option) or through their remote mudation and association to
its development (Diaspora option) (Meyer & Brown999). Kuznetsov (2006)
claimed that Diaspora could play direct roles toe thmother country by
implementing projects there, or indirect roles byerve\g as bridges and
antennae for the development of projects in the herotcountry. Kuznetsov
(2006) classified the contribution to the motherurtiny by direct and indirect
contribution. The direct contribution is the engagat of Diaspora members
in well-defined roles such as investors, consutadawyers, philanthropists, or
business angels. Whereas, the indirect contribui®nthe search role of the
Diaspora and its function as a bridge, translatod midwife, is important.

For Palestinian Diaspora Hanafi (2007) discusseel s$oblutions that are
available for Palestinian Diaspora when he talkdmbua “Solutions to refugee

problems have traditionally been divided into thcagegories”:

“Voluntary repatriation, local integration in theountry of asylum, and
resettlement from the country of asylum to a tleodntry. The first option
might be perceived as the most 'natural’ option ibuts also the most

complicated. | prefer to call it 'return migratiotd emphasize the fact that
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voluntary repatriation is a migration like any otheigratory movement. It
involves a complex legal framework and institutiomaangements as well
as favourable political, economic, and social cdiogis. In addition, the
international environment is very important to eleakuch movement. In
the optimistic environment that accompanied the ehthe Cold War, a
number of large repatriation operations have tak@ace and there was
hope that lasting solutions might be found for mahyhe world's refugee

problems.” (Hanafi, 2007)

Many factors influence a refugee's decision to rretuUnderstanding
patterns of return cannot be achieved through aalysis of macro processes of
globalization and global markets, but should rathee gained through a
sociological analysis of the political, social, anclultural attributes of the

Palestinian people (Hanafi, 2007).

3.10.2 Incentives of the contribution

MOP (2007) presented a possible mechanism and timeen for
integrating Palestinian Diaspora into the Palestineconomy, which is to give
them citizens’ rights similar to those provided lsrael to Jews worldwide.
Although it is unlikely that a significant numbeirf diaspora Palestinians would
relocate to the OPT under current political cowdi$i, attracting them to invest
funds in some sectors of the Palestinian economyurigealistic even in the
current environment. In addition, funds sent by eBt@hians in diaspora to
immediate family members as well as to communitygaaizations will

continue to be an important source of financialpgup(MOP, 2007).

Diaspora Palestinians account for a disproportmnashare of

Palestinian human capital accumulated in the last decades (MOP, 2007).
95



They therefore represent an important source oflledki labour for the

Palestinian economy (MOP, 2007). Additionally, R#lgans in the Diaspora
have accumulated substantial wealth over the pe(@®DP, 2007). However,

there is a limit to the PNA’s ability to attractvestors, as granting residency
permits remains the exclusive competence of theaelisrauthorities (Hanafi,

2005).

At the same time, it is a challenge for the Pabémti government to introduce
the best incentives for the Palestinian Diasporat ttill encourage them to
take a stride toward Palestinian development.

What are incentives that encourage the PalestDiaspora to return?

Additionally, this question is part of the reseaqetestions of this study.

3.10.3 Method (Way) and Sectors of contribution

Palestinian Diaspora will sense their connectmtheir homeland through their
knowledge flows (a first step to achieve their tigh return). This new knowledge is
already in action in Palestine (Islaih, 2007). Tisi®bvious in the Palestinian emerging
interests and initiatives (focused on science, rteldgy, and human development). In
the age of globalization/alternative globalizati®talestinian minds and talents have a
great potential to make important contributions ttee wellbeing of the global
community. Essentially, they need help to upgriheé& human resources and introduce
some education reforms and expansion of new teobres infrastructure (Islaih,
2007).

Migrant workers from Palestine, as mentioned byg&eset al 2005, are
characterised by the diversity of their levels dapges of occupational skills. These
people are trained in the scientific, professioaal] intellectual disciplines and include
entrepreneurs, doctors, academics, highly skillegthricians, engineers and
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intermediate and lower-level workers in the sectofshealthcare and education
(Fargueset al, 2005). Such an outflow must be viewed in thetexinof the mass
exodus of Palestinians since the creation of theelsState in 1948 (Hanafi, 2001).
There are many ways or methods to make Palestdi@spora contribute to Palestinian
development, which may depend on their educatidheair experience in certain area.
The issue here is summarized in the following gaes: what kind of network
Palestinian Diaspora would prefer to contributeotigh. Moreover, through which

sector their contribution will be achieved.

Research Issue 2:

2.1 What are the components comprising Palestiniaspora network?

3.10.4 Responsibility

Among the contributing factors to the exodus isoathe lack of strong
organization among the Arab/Palestinian leaders{®ghulz, 2003), whether it
is from governmental and nongovernmental orgaropati
The League of Arab States (LAS)
the primary regional organization in the Middle Eamnd North Africa, as
mentioned By BADIL (2006), has consistently callefbr the return of
Palestinian refugees to their homes and propertlas.1949, LAS members
emphasized that “the lasting and just solution he problem of refugees would
be their repatriation and the safeguarding of &kirt rights to their properties,
lives and liberty, and that these should be gueeshtby the United Nations”
(LASC Resolution 231, 17 March 1949). During the509® and 1960s, Arab
states set out a variety of plans for durable gwmist for Palestinian refugees.
These included several plans outlining a stagedrmebf the refugees. LASC
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resolutions taken after 1967 continue to emphadize right of Palestinian
refugees displaced from the occupied Palestiniamitages to return to their

home of origin (BADIL, 2006).

The Palestine Liberation Organization (PLO) as menbned by EOSOP
(2009) has been the embodiment of the Palestin@mmal movement. It is a
broad national front, or an umbrella organizatioopmprised of numerous
organizations of the resistance movement, politicgarties, popular
organizations, and independent personalities amglrds from all sectors of
life. The Arab Summit in 1974 recognized the PLO the "sole and legitimate
representative of the Palestinian people” and sitben the PLO has
represented Palestine at the United Nations, theveltent of Non-Aligned
Countries (NAM), and the Organization of the IslamConference (OIC). In
addition to its broad national and political goal)e PLO has dealt with
numerous tasks with regard to the Palestinian péoplife in their main
communities and throughout the world through theashment of several
institutions in such realms as health, educationd &ocial services. As such,
the PLO is more than a national liberation movemstitving to achieve the
national goals of the Palestinian people, includitile establishment of a

Palestinian state with Jerusalem as its capitaS@B, 2009).

3.10.4.1 The United Nations (UN)
has been working on the question of Palestine stheefirst special session of
the General Assembly on 28 April 1947, which esshigld a body to

investigate the issue and return with its recomragads. Over 60 years later,
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the range of the UN's work on the issue has coatinto adapt to meet new

challenges and address changing realities on thendr

Creation of UNSCOP

At the special session, the Assembly established tnited Nations
Special Committee on Palestine (UNSCOP), made upllofMember States, to
investigate all questions relevant to the problemPalestine and to recommend
solutions to be considered by the General Assendtlyits regular session in
September 1947. During the course of a two andfasianth investigation,
the Special Committee went to Palestine and theghbeuring countries of
Lebanon, Syria, and Trans-Jordan. It also visitadpldced persons camps in
Austria and Germany, which had been ravaged by Sekeond World War and

had experienced the tragedy of the European Jeder INazism.

3.10.4.2 Non-governmental organizations (NGOSs)

NGOs have also played a key role in assisting Rales refugees.
Major international non-governmental aid agencies 1948 included the
American Friends Service Committee, as well as thiernational Committee
of the Red Cross in co-operation with the LeagueRefd Crescent Societies.
Most NGOs, however, soon transferred respons#slitto the authorities of the
host countries and/or UNRWA.

Until the beginning of the 1990s, NGOs played aitkeh role and many
Palestinian refugee communities did not receive &w@m such organizations.
In Lebanon, for example, NGOs were barred from aipey in the camps
between 1959 and 1969, a time during which campee vipbaced under military
surveillance. Moreover, Lebanese law barred NGGsnfrproviding services to

non-Lebanese, including Palestinian refugees. Imaels internally displaced

99



Palestinians were subject to military rule wuntil 6I9 and few non-
governmental organizations existed that provideadwocated for IDPs.

Some of NGOs that concern about Palestinian Diaspor

« BADIL - A Bethlehem-based resource centre for Palesti@figee rights.

www.badil.org(EOSOP, 2009).

« Shaml- A refugee rights organization whose mandate r¢ate regional and
global public awareness about the conditions oéftalian refugees and
strengthen links between Palestinian communitieeerDiaspora and the

homeland. www.shaml.orgeOSOP, 2009).

« Al-Awda, The Palestine Right to Return Coalition - A gras$s organization
whose objective is to fulfil the right of Palestins to return to their homeland
and their right to full restitution of all their nbscated and destroyed property in

accordance with international law. www.al-awda.¢EOSOP, 2009).

« Palestine Remembered A website created to highlight the towns anthgis

destroyed by Israel in 1948. www.palestinerementeoen (EOSOP, 2009).

3.10.5 Networks of Palestinian Diaspora with Paleisie

The diaspora maintains tight, albeit rather fragilenks with the
Palestinian Territory focusing on two main spheres, mentioned by Hanafi
(2005): networks and cyberspace. Hanafi noted tihat networking sphere is
based on the relations between members of socidl eronomic networks,

especially within each geographical locality andtween different poles, but
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especially with the Palestinian Territory. Howevehese links are not always
strong, and some networks have been seriously omded by the structural
constraints imposed by the Arab states (visa rements for refugees,
conservative economic policies hindering Arab itwesnt, etc.).

As described by Hanafi (2005) Palestinian Ministoy Planning hosts
an internet-based network PALESTA °(Palestinian Scientists and
Technologists Abroad), set up in 1997 to harnese thcientific and
technological expertise of expatriate professionafer the benefit of
development efforts in Palestine. The PNA also worto attract business
people to promote investment which gives newlyte@a foreign capital

enterprise tax breaks for a certain period and woelain conditions.

3.11 Palestinian Diaspora Entrepreneur

Unstable political conditions, and its Diaspora pplation outnumbers
its inside population, this is the situation in é&ine. Although a large number
of important works on specific Palestinian refugsiéuations do exist, there is
so far a lack of comprehensive studies on the Ralk@s Diaspora (Schulz,
2003; Shiblak, 2005; Baldwin-Edwards, 2005). Mosudges on Palestinian
society have focused on Palestinian liberation @Qwmgdion (PLO) politics, the
conflict with Israelis and the Israeli occupatioclulz, 2003; Shiblak, 2005).
With some noteworthy exceptions, the people livitilge ordeal of Palestinian
exile have been conspicuously absent from academmdertakings (Schulz,

2003; Baldwin-Edwards, 2005).

® More information about PALESTA and TOKTEN progravitl be in Annex 3.
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Entrepreneur and Researcher
Dr. Adnan Mjalli

A VTS CLANLR Tl

THE T e S

Dr. Mjalli is an internationally recognized expert drug discovery ang
development of new medicines in the pharmaceudicdl biotechnology industry. Dr.
Mijalli is the founder, Chairman of the Board, Pdesit & CEO of TransTech Pharmpg,
Inc., a drug discovery and development companycamnaently serves as Chairman pf
the Board of PharmaCore a drug discovery tool camphaving previously been its
founder, President and CEO. Dr. Mjalli obtained RisD. in medicinal chemistry in
1989 from the University of Exeter, UK. His posttlwal work was carried out at the
University of Rochester. Dr. Mjalli has held varsoyositions of increasin
responsibility in research and senior managemenseseral pharmaceutical and
biotechnology companies including Merck & Co., laad Ontogen Corporatiokle
is the author of more than 40 scientific papers, for book chapters and an
inventor on more than 620 patents and patent applations. Dr. Mjalli also serve
on the Board of Directors of Siga Technologies, Mwth Carolina Biotechnolog
Center, and High Point Economic Development Cotjpmma Dr. Mjalli has raise
more than $110M for TransTech Pharma and PharmaCore

Dr. Mjalli has been the recipient of several awaadd honors including: th
2007 Fast 50 Award honoring the Triad's 50 fasgestwing private companies and
their CEOs, Carolinas regional Finalist for Ernsty&ung 2007 Entrepreneur of the
Year, the Health Care Heroes Innovator Award aed\tarth Carolina Biotechnolog
Economic Development Award from the North CarolBiatechnology Center. H
has been named among the Triad's Most Influentgalpfe, was issued the City of
High Point North Carolina Key Award and awarded tBeience Award in
Recognition and Appreciation of Excellence in Inatten and Creativity by Helio
Pharmaceuticals. As a student, he was the recipfeatademic awards such as the
Glaxo Group Research Scholarship for Ph.D. degte=,Lovis Rydon Memoria
Research Prize for Outstanding Research from thizehity of Exeter and th
European Economic Community Scholarship for M.$ree.

Source: (PalestinianSurprises, 2011)
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Hanafi (2007) who depends on ILK (1998) definitioh entrepreneur, states:
“Entrepreneurship concerns not only business pebpleentrepreneurs in general,
including the self-employed and employers” ILO (8R9Thus, the situation among the
Palestinian tends to be more toward entrepreneumibfarather than entrepreneur—
individual relationships (Hanafi, 2007).

The mode of entrepreneurship is a concept thaivallss to understand havapital and
the know-how necessary for launching development are acquiasdwell as the
sustainability of any business (Hanafi, 2007). Epteneurship does not impdyfixed
behaviour or a kind of economic mentality, but rather isyamamic concept (Hanafi,
2007). Entrepreneurship concerns not only busipesgple but also entrepreneurs in
general, including the self-employed and employ@® 1998). According to this
definition, Palestinians in the diaspora (whethaafugees or not) are quite
entrepreneurial (Hanafi, 2007).

There are two different types of Palestinian em@epurship:
individualist and communitarian, which are both @@g on a transnational
level (Hanafi, 2007). Hanafi also pointed out thhtisiness people among
Palestinian diaspora diversify their business inffedeént fields and across
various geographical areas, using mainly capitandfers rather than physical
re-location. That is notably because of thmsecurity of Palestinian economic
activity in the diaspora. Hanafi (2007) emphasiziéet sectoral diversification
and choice of place of investment by Palestiniarrepreneurs which depend
on vagaries of social and political criteria such the impact of the Oslo Peace
Process, the juridical status of the investor ie tibost and investment countries,

mobility, access, and difficulties in obtaining ass
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Former President of El Salvador Tony Saca

Tony Saca, the son of Palestinian immigrants, Wextexrl President of
El Salvador for a five-year term in 2004. A meminérthe conservative
Nationalist Republican Alliange Saca defeated Shafik Handal (now
deceased) of the leftiskarabundo Marti National Liberation Front

ironically of Palestinian descent, as well.

Tough on crime and drugs, police once foiled aenapt on Saca’y
life by gangs. After the assassination attemptaSeas quoted as telling the
press, “I want to send a message to these peomenaht to assassinate me,
that they are not going to stop us and we are girngntinue capturing dru
traffickers and people involved in organizedcrime.”

QL

Though a conservative and an advocate of the fiaa&eat) Saca initiated th
"Solidarian Network plan" with aid from Europeanuotries. The goal wa
to help economically-poor communities by providmgnies (about $15-$20
per eligible family. Popular former sportscasteng gained widesprea
visibility for his coverage of soccer games befgoéng into politics.

O ~— U (D

Source: (PalestinianSurprises, 2011).

literature that has been discussed so far,

From what has been discussed, Hanafi depends on DR&inition

which depends on self-employed and employers. Nesiess,

Entrepreneurship does not implg fixed behaviour or a kind of economic

mentality, but is rather a dynamic concept (HanalQ07). Based on

litexatabout Palestinian diaspora

entrepreneur has a gap in defining the behavioud aharacteristics of



Palestinian diaspora entrepreneur. Therefore, angtording to what s
introduced in chapter about the definition of thetrepreneur, this study will
examine the behaviour and characteristics of thetrepreneur among
Palestinian diaspora. This examination will be ldasen Entrepreneurialship
includes: (1) initiative taking, (2) the organizatj and recognition of social
and economic mechanisms to turn resources andtigitgato practical account,

and (3) the acceptance of risk or failure.

3.12 Theoretical Framework and research Issues

Proposed Model — Palestinian Diaspora Entrepreneual Network

Linking Diaspora experience to the development tie mother country
iIs a process, which requires a bridge. Some pewplBiaspora have experience
and skills in working across different sectors awith different parts of the
development process. These “bridge people” can hetp build
Entrepreneurship between Diaspora and developmantthe mother country.
Bridge Entrepreneur people help Diaspora and poliogkers (especially in
S&T) in the mother country to access each other,listen to each other’s
concerns, and to find common ground. A bridge Em@eeur may be someone
who has worked in many different international aigations in the past, but is
currently working in a government department — swmmee who understands a
particular international community’s experience arths knowledge of the
entrepreneurship. Bridge Entrepreneur understarits reeds and realities of
different sectors, and has the skills to build tiefeships and processes across
sectors.

This study aims at building a framework for strengrelationships
between Palestinian Diaspora entrepreneurs and logewent in  Palestine,
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based on a strong supporting platform of Sciencegirteering, Technology &
Innovation (SET&I). Within this context, Science dan Technology are
perceived as an enabling platform. However, beftweng so, this platform
must be enabled.

A theoretical model is proposed in order to enattle Palestinian Diaspora to
contribute with the development in Palestine, egtlgc through the
advancement of Science and Technology, based orepesmeurship in the era

of knowledge-based economy.

At the initial starting point of this study and kdson what is mentioned, it was
presumed that the study will create a strong ndtwtrat will enable the
Palestinian Diaspora to be connected (bridged) witie development in
Palestine through Entrepreneurship, and the factbeg may influence such a
strategy. However, by going deeply into the Iliteraf the conceptual

framework has been refined into many stages, tedithing this stage.

Many variables were seen as important variables ander to accomplish this
framework.

The main aim of this study is to focus on Paleahni Diaspora
entrepreneur worldwide and to portray the Diasp®aestinians as knowledge
nomads who contribute to foster the developmeRalestine.

The causes of their mobility are the first thing be identified in terms of
sorting the Push and Pull factors. It is believéat thighlighting the causes of
leaving the country goes halfway to the problemvisg. At the same time,
understanding the policies and strategies that Hzeen used by other countries
in order to attract the talented people among théedfinian Diaspora was also

important. This will deepen the study presentingc@mprehensive view about

106



the needs of the Palestinian Diaspora that they mes in the mother country
and force them to leave.

From many previous studies, feeling of nationalitygs a core element
in re-attracting the Diaspora to the country ofgiori However, the question is
whether this factor is substantial enough for mgkithe Diaspora community
re-attracted to the mother country or does it needre elements? The study
highlights re-pull factors in order to examine thissue among the Palestinian
Diaspora, which would give an absolute foundatioor fpolicy makers to
understand how to re-attract them.

Moreover, there is an inevitable need to examine thsue of whether the
Palestinian Diaspora are skilled or less skilled ewen highly skilled people, in
order to verify the capacity and capability of tRalestinian Diaspora and their
relationship with the Entrepreneurial network.

Research Issue 2:

2.2 What are the push factors that are influencifalestinian Diaspora

network?

2.3 What are the pull factors that are influencingalestinian Diaspora

network?

2.4 What are the capacity factors that are influgng Palestinian Diaspora

network?

2.5 What are the Capability factors that are inBacing Palestinian Diaspora

network?
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Figure 3.5: Hypothesized Model with external factrs

The model itself is composed of many elements ta&t extracted fror
the literature review. TheEntrepreneurial Characteristics which are the cor
element of the study, depend on the common elemstaied mostly in all th
definitions that refer tothe behaviour of Entrepreneur: (1) initiative takin(2)
the organization, and recognition of social and neceic mechanisms to tu
resources and situations to practical account, {8 acceptance of risk
failure.  Obviously, to highlight the entreneurial behaviour an
characteristics to launch the framework is not ehouHence, many col

elements were involvel

Research Issue 1:

How high does Palestinian Diaspora enjoy Entrepremeal

characteristics’
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The location of the contribution, whether the Palestinian Dasp prefers take
the return option or the Diaspora option (as presty highlighted by (Meyer
& Brown, 1999). Thesector that they prefer to reconnect through, also the
Method or way of re-connecting that they want to be involved otlgh.
Incentives were seen also as a very important factor that nmyp in
advancing the framework, as spotted in many examphe different countries.
These elements are seen as components of the faakjelwut this framework
needs to be incubated by a responsible administéno should foster these
steps, and create the needed policies for launcisunch an important subject
matter? This theme was highlighted a®sponsibility that the Palestinian
people really believe in and trust, then will beade for the contribution.
Creating such a strategy may be a challenge for Rlaéestinian government,
but is also an extremely important foundation. With political commitment,
these efforts will flounder.
Research Issue 3:

2.1 What are the components comprising Palestiniaiaspora
network?
Recent American experience Yyields one importantsoles good public policy
can have a profound effect on entrepreneurship (ECQ002). The Oslo
Process for example, seems to have generated ardOndpoer cent of the
entrepreneurial activities (Hanafi, 2007).
The six elements were seen as components of anwlenad framework that is
needed to make a strong network among Palestinimspbra with the mother

Palestine.
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Method

Characterstics

Respoibility

Incemtives

Figure 3.2: Components of the model

Research Issue 3:
How strong is the relationship between factors acmimponents of Palestinian
Diaspora network?
Research Issue 4:
How Factors and Entrepreneurial characteristics clobibe integrated with the
component of Palestinian Diaspora network to formPalestinian Diaspora

Such a strategy was created in order to help tHestd@an Diaspora to
be connected to Palestine, since the majority & Balestinian people (more
than 50%) reside outside Palestine. If Palestinshed to move forward on a
strategy that can be implemented, then this styateguld need to be flexible,
adaptable, and feasible in its requirements. Theategly of harnessing the
talents of Diaspora must be seen as integral tootherall efforts of developing
the economies of these countries. Without politic@mmitment, these efforts
will flounder. It is highly confident that the isssi presented in this study
underscore the potentials as well as challengesolviest in tapping the

Palestinian Diaspora networks.
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3.12 Summary

This chapter introduced one of the problems en@&vadt throughout
this research, which is a lack of information aboBRualestinian Diaspora
especially from scientific perspectives. Therefothis study hopes/aims to fill
this gap by investigating in the main research lgmis. In order to come to
that end, a survey is distributed among Palestin@iaspora in order to
examine the research problems. Key personnel’'s ngmBalestinian Diaspora
in order to get a clearer picture and to go deepethe issue also conducted a
few interviews. The details of the research methmglo and how the data
collecting is done would be presented in the nekbpter, with a detailed
discussion on how the research is carried out wathclear view for the

conceptual framework.
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CHAPTER 4

RESEARCH METHODOLOGY

4.1 Introduction

After discussing the literature review in the poms two chapters, this
chapter illustrates the conceptual framework and tlesign of the study, and
the methodology for gathering data in order to amswhe research questions.
A combination of a quantitative and a qualitativeethods were used in
employing both qualitative and quantitative datand aoffering an opportunity
in order to answer and explore deeply into the a@ssthat were raised by the
research questions.

This chapter also explains the survey instruments distribution
technigue , the sample demographic, the translatmin the survey and
validation. In addition, it presents a review fdretresults of the pilot study and
instrument reliability, and the data collection gedure. Finally, the statistical
techniques employed for primary data analysis wetscussed. A Drief

summary of the chapter is presented in the lasiosec

4.2 Conceptual Framework

The conceptual framework for this research is based the literature
review which was introduced in chapter2 and chapter

Several countries have adopted various strategiesleivelop and exploit
talents to advance their socio-economic goals (€#eCD 2002, Kapur and

McHale, 2005 and Solimano, 2008). These stratedi@se resulted in an
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uneven flow of talented people to the developedionat many of whom are
drawn from the developing world.

This skewed migration of talented people in the emtc years have
generated much concern since talented people aeadgl in short supply in
many of these developing countries. It is estimadbut 30 to 50 percent of
the developing world’s population of people trained science and technology
live in the developed world (Meyer and Brown, 19B@re et al., 2003).

Palestine is one country that has unstable pdliticanditions. These
conditions are related to the occupation, which wa® of the reasons behind
the migration of the people from Palestine. The eBtalian population is
distributed through out whole world. A remarkableten is that the Palestinian
population outside of Palestine is more than ireftaie.

This study aims at building a framework for streng
relationships between the Palestinian Diaspora epréneurs and development
in Palestine, based on a strong supporting platf@mf Science, Engineering,
Technology & Innovation (SET&I). Within this contex Science and
Technology are perceived as an enabling platforrowéver, before being so,
this platform must be enabled. A theoretical moeels proposed in order to
enable the Palestinian Diaspora to contribute te tevelopment in Palestine,
especially through the advancement of Science amdhriology, based on the
entrepreneurship in this era of knowledge-based@ug.

At the beginning of the study and based on whatehbgen mentioned,
it was thought that the study will create the bastwork that will enable the
Palestinian Diaspora to be connected (bridging) hwithe development in

Palestine through Entrepreneurship, and factorst thaay influence such
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strategy. By going deeply in the literature, thenaaptual framework was

developed into many stages, from the beginning theifinal stage.

Push-Pull

Factors

E-Characteristics

Re-Pull Factors The Model Method
(Palestine)
Palestinian Diaspora | ocation
Entrepreneurial
Network WW
Pal.Diasp (PDEN) Sector
Capacity

j Incentives

Pal.Diasp
Capability

Responsibility

Figure 4.1: Conceptual Framework of the study

4.2.1 Variables

The conceptual framework of this study is dividedtoi two parts
(Figure 4.1). First, factors that may influence tHespora in general and the
proposed model specifically. The second part whish a theoretical model,
which is called'Palestinian’s Diaspora Entrepreneurial Network{(PDEN).

The first part is composed of factors that are raEfi as causes of
Diaspora’s mobility, in terms of push and pull fast and how to re-attract
these people back to the mother country, Figurd).(4The last two variables

were about capacity and capability of the Palestimiiaspora.
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The components of the model have been identified sixs Dependent
Variables (Entreprenurial characterstics, LocatiorMethod, Responsibility,
Incentives and sector). The other five variablesistP factors, Pull factors, re-
Pull factors, Capacity and capability of the pafeah Diaspora) seen as
vaiables that have an influence on the model, thase Independent Variables
as shown in Table 4.1.

Table 4.1: Variables of the study

Variables Research Variables
Independent Variables Push Factors
Pull Factors
Re-Pull Factors
Capacity PD
Capability PD
Dependent Variables | (Network Components):
Location
Incentives
Responsibility
Method/Way
Sector
Entrepreneurial Characteristicg

Specifically, the dependent variables are the corapb of the proposed
model (as extracted from the literature), which :ardntrepreneurial
characteristics, Sector, Responsibility, Method y)Valncentives and Location.
These variables are dependent ones beacause they affiected by and
depended on other elements.

The Independent Variables that are influencing tHealestinian’'s
Diaspora entrepreneurial network are divided maimyo three sections: The
first part of them is, identifying the push-pullcfars (causes of mobility) for
the Palestinian diaspora. Push-pull factors mayedifrom country to another,
what is a push factors in one country are not rszggsto be the same in the

other another country. The push and pull factorstinge to play an important
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role as determinants of migrants decisions to ledkeir country of origin
(Fargues, Cassarino, & Latreche, 2005).

The second one is how to re-attract (re-pull) thalegtinian Diaspora
towards the development in Palestine. Which isafhreof this study.

Capacity and capability of the Palestinian’s Diaspare the last part of
the independent variables. To examine whetherethm=ople are skilled, highly
skilled or less skilled people? Does the Palestinl@iaspora characteristic of
individual members impact their capacity and cdgbito contribute with to
the development in Palestine?

As mentioned many times before, what makes the pmmmntries poor
is not the lack of raw individual entrepreneurialesgy, which they in fact have
in abundance. It is their inability to channel thedividual entrepreneurial
energy into a collective entrepreneurship (Char@l0®, This is The gap in this
study, is to bridge the Palestinian Diaspora endéregur's that are were
distributed around the world with the developmemside Palestine through
entrepreneurship.

The purpose of this research is to have betterenstehd on how
Palestinian’s Diaspora contributes to the econorgiowth in Palestine. By
promoting  Entrepreneurship among  Palestinian  Diaspoand  Palestine.
Entrepreneur is available to be connected with ais her origin country, to
open the boundaries and to start bridging Palestiin people around the
world anywhere worldwide. This can be achieved ufgito developing a model
tailored towards establishing an Entrepreneurialtwaek, where Palestinian
Diaspora’s Entrepreneurs play a major role in faste the development in

Palestine. Through this participation, Palestiniasiaspora are not only
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contributing to the development in Palestine, bué also connected to their

homeland.

4.4 STUDY DESIGN

There is a shortage of studies on the Palestinimspdra despite the
large number of important works that are mainlyti®n mainly on the political
context and on specific Palestinian refugee sibnati (Schulz, 2003; Shiblak,
2005). Because of that, this descriptive-explosatostudy employed a
guantitative and a qualitative approach to gainhbbteadth and depth of data
about the Palestinian Diaspora. The quantitativeragch was by distributing a
guestionnaire among the Palestinian Diaspora WoNdide. While the
gualitative approach depends on interviewing keysgqenel in and out of
Palestine.

The questionnaire was used to collect data abouéesftaan Diaspora
worldwide. Palestine has a special situation in ynaspects, Palestine as a
refugee-producing country has been excluded fromnymatudies because of
the complexity of its situation which allied with @mplete lack of data render
attempts at scientific analysis meaningless (Baitekadwards, 2005).

The main objectives of the questionnaire was t@ntidy the
causes of the mobility of Palestinian Diaspora dwitle by identifying the
push , pull and re-puling factors. Push factore #me conditions in a home
country that push the person to leave, whereas fagtors are the conditions in
the host countries that attract migrants to theneli@do, 2007). These factors
were needed in order to highlight the main reasbekinde the movement of
the Palestinian’s diaspora in order to create tlest bmodel as a solution for

such situation.
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Re-attract (re-pull) the Palestinan Diaspora tawatevelopment
in the Palestine is a national strategic objectfe the PNA. All Palestinian
living in Diaspora have the right to return home @R, 2005). Furthermore, it
is the policy of the PNA to harness the wealth ajperience and encourage
investments of Palestinians in Diaspora in the fime (MOP, 2005). What is
the motivation for return: pure nationalism and tHesire to stabilize identity
after experiencing exile, or something extendingyobe that (Hanafi, 2007).
Thorn & Holm-Nielsen ( 2006) mentioned that number of téas that pull
migrants back to their countries of origin, amonigese are commitment to
home, economic growth and increased demand fds skil

Capacity and Capability of the Palestinian Diaapowere also
covered by the questionaire. The last dimensiontha questionnaire was to
identify the components of the proposed model (adraeted from the
literature), which are: Entreprenurial charactessti Sector, Responsibility,
Method (Way), Incentives and Location. While the algative part of this
study was dependent on the interview with the kegrsgnnels among the
Palestinian Diasporaand in Palestine. People fromvemment also were
interviewed to go in depth about the objectivestioé study. A comprehensive

details about the interviews will be in sectidnd.2.

4.5 Population
This study is about a country — Palestine - whatiaspora
population is even larger than the population oé theople residing in the
country(see Annex).
The population of this study (Palestinian diaspavarldwide), whether
forced to leave their homes and become refugeegjisplaced from their lands

due to economic hardship under the Israeli occapatiare the millions of
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Palestinians who live in Diaspora (MOP, 2005). Buhan refugees and
internally displaced Palestinians represent theyeltr and longest-standing case

of displacement in the world today (BADIL, 2007).

Figure 4.2 Palestinian Population Distributions inPercentages Inside and Outside
Palestine at the End of the Year 2009. Source: (Aaytouna, 2010)

The migration of Palestinians in and out of the WBank and the Gaza
Strip has been heavily shaped, if not altogetheterdened, by the history of
the region over a period of almost sixty years (Ka@a, 2005). Waves of
migrants leaving caused by war, in the form of geks and displaced, have
created a Palestinian diaspora, made up of milliohspeople world-wide, so
that many people in the Palestinian Territory wilow have relatives and
friends living abroad (Khawaja, 2005).

Mavroudi (2008) mentioned that the Palestiniansrehdbeen living in
diaspora since 1948 or what they call the yearhef rtakba (or catastrophe) and
the creation of the state of Israel. They are d&gme mainly throughout the
Middle East but also to the rest of the world (Mawdti, 2008).

The Palestinian Diaspora is currently comprises beftween 4 to 5

million people (Mavroudi, 2008; _Hanafi, 200%haml, 2001)settled for the
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most part in their neighbouring countries, but alsothe Gulf States, the USA,
Canada, Latin America, and Europe. In 2001, theed®aian Diaspora and
Refugee Centre (Shaml), in Ramallah reported ammatt of 4,233 million of
Palestinians who are living abroad, which constgutabout half of the total
Palestinian population (Hanafi, 2005).

Palestinian refugees suffer the twin misfortunes hodfing the largest
refugee population in the world, and also one & tiidest (Brynen & EIl-Rifali,
2007). The numbers of recent emigrants are very mwnpare with second-
generation and third-generation refugees, who foh@ vast majority of the 4.7
million Palestinians (official figure) living oude of the Palestinian Territory
(Zaghal, 2005). Jordan hosts the largest proportmin Palestinian refugees
(Zaghal, 2005). Palestinian refugees in Jordan titates about 42% of the total
population of the country, which is the highestiaain any of the UNRWA

operational regions (Zaghal, 2005).

Lack of studies on the Palestinian Diaspora

Most studies on Palestinian society have focused P® politics, the
conflict with Israeli and the Israeli occupationcf@lz, 2003; Shiblak, 2005).
With some noteworthy exceptions, the people who hkveng the ordeal of
Palestinian exile have been conspicuously absenmdm fr the academic
undertakings (Schulz, 2003). What is more, onlydsel is the Palestinian
predicament treated from a Diaspora perspectiveul3c2003).

Although there exist a large number of important rkgo on specific
Palestinian refugee situations, there is, perhapmewhat oddly, a lack of
comprehensive studies on Palestinian Diaspora s$o ($ahulz, 2003; Shiblak,

2005). While the purpose of this research is toehav better understanding on
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how Palestinian’s Diaspora contributes to the eotnogrowth in Palestine by
creating Entrepreneurship among the Palestinian sgoi@a, to be connected
with the development in Palestine. This will opdme tboundaries and to start

bridging the Palestine with people around the amyrelworldwide.

4.6 Data Collection Method

This study used both, the primary and secondarya dabllection
methods. The primary data collection methods ineludoth interviews and
guestionnaire,  while the secondary data collectioclude the government,
NGO’s, UN and other sources of reports and studies.this study, both
gualitative and quantitative approaches were uddsing both methods helped
to overcome the limitation of each other (Yin, 1P94Methods of data
collection in this study involved two primary meti® namely interviews and
guestionnaire survey. Interviews were useful forialde identification as well
as for the development and validity of the modtyarconstruct, and the
questionnaires were used to collect data on a lasgale. Besides, the
interviews also served as an important ground thdate the final stage of the

PDEN model.

4.6.1 Primary Data Collection

To offer a very rich picture, the data collectimethods of this study were as
follows:
- A written survey questionnaire (Quantitative)

- Face-to-face semi-structured interviews (Qualiegt
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4.6.1.1 The Questionnaire

The purpose of this questionnaire is descriptiveleatory. Survey
research is probably the best method to the saeskarcher who is interested
in collecting original data for describing a pogida that is too large to
observe directly (Babbie, 2004).

Questionnaires are frequently conducted for the pgaer of making
descriptive assertions about the population thatdiscovering the distribution
of certain traits or attributes(Babbie, 2004). Some advantages of the
guestionnaire design are the cheap economy of tesigm the rapid turn
around in data collection, and the ability to idigntattributes of a population

from a small group of individuals.

4.6.1.1.1 The Questionnair& Design — Contents of the questionnaire

The questionnaire was adopted from three differaniestionnaires,
with some modifications. The first source is from study about Australia’s
Diaspora: Its Size, Nature and Policy ImplicatibngHugo, Rudd, & Harris,
2003), that was conducted by The Committee for Boova Development of
Australia (CEDA). The second source was from tHentfepreneur: Tools for
energizing Entrepreneurship which was conducted by Center for Rural
Entrepreneurship (Macke & Mrkley, 2003). In additioquestions pertaining to
the entrepreneurship discipline were also includédm a survey that was
under a title of ARE YOU AN ENTREPRENEUR?

Conducted by the “Center for Ethics in Free Enisgr An

Entrepreneur's Character Traits”.

® See the questionnaire in English and in Arabiglmme in Annex 5.

122



4.6.1.1.2 Contents Of The Questionnaire

The questionnaire asked the respondents with twezight questions.
Based on the variables, the questions of the aqueste are arranged in two
main sections (as explained in section 4.6.1.1The first section was to
identify the characterstics of the Palestinian pliaa and their mobility world
wide (Independent variables). The second section tas identify the basic
elements of the model (Dependent Variables) thats wvmglighted from the

literature review.

Entrepreneurial characteristics

Entrepreneurial characteristics were measured based What Chapero
(1975) mentioned, which quoted in (Hisrich et alp0&), that mostly all
definitions of Entrepreneurship refers to behawidbat includes: (1) initiative
taking, (2) the organizing and recognizing of sbciand economic mechanisms
to turn resources and situations to practical aao(B) the acceptance of risk
or failure.

These three elements were translated into moreptadde, simpler and
more mesurable sentences based on the surveyettidied 'ARE YOU AN
ENTREPRENEUR? This survey was looking at several so-called
Entrepreneur surveys that measure entreprenewmdiness or what one might
consider ‘having the traits of an entrepreneur’. cMustudy and so-called
research by academics around the world has gore attempts to determine

who is, or who can be, an entrepreneur (CEFE, 2006
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L. I am a creative person

h

[ (1) Initiative taking J—

2. I am a hard working person

v

3. I take calculated risk for new ideas

.
(2) Recognizing of social and economic
mechanisms to turn resources and situations 4. I am an innovative person
to practical account

\,

6. I am a resourceful person

5. I am able to find solutions to challenges

“land problems
(3) Acceptance of risk or failure

7 Af 1 fail, I will try again

4

Figure (4.3): Translation of Entrepreneurial behaviour

The second source was from thé&ntrepreneur: Tools for energizing
Entrepreneurshify which was conducted by Center for Rural Entreprgship

(Macke & Mrkley, 2003).

Table 4.3 : Dimension of the questionnaire

Objectives Dimension Questions | ltems | Total
Push Factors Causes of mobility in the Q20 19 19
mother country
Pull Factors Causes of mobility in the host | Q24 16 16
country
Re-Pull Factors Causes of mobility to the Q21 10 10
mother country
Capacity Age, Q3 6
Income, Q18 8
Academic specialization, Q6 16
Employment. Q17 6
36
Capability Skills (Academic Qualification) Q5 5 5
Model Way/method (Network) Q26 7
Location Q22 6
Responsibility Q25 6
Sector Q27 15
Characteristics Q28 7
Incentives Q23 8
59
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The questionnaire consists of twenty eight questiavhich are divided
into three themes: theme one covers the demog@phiuestions, which
explains the capacity and capability of the Pabémti's Diaspora. Theme two
covers the Push factors, Pull factors and the fefdators. Theme three of the
questionnaire consists of six different questiomst t cover the component of
the hypothesised model (PDEN). Table 4.4 shows theestions of the
guestionnaire with items in each question.

The third theme of the questionnaire is composed emht questions.
The respondents were asked to answer each quessiog the Likert scale. It
is a scale which is often used in a survey reseanttere people express
attitudes or other responses in terms of ordinadlecategories that are ranked
along a continuum (Neuman, 2006). This format sffseveral advantages over
the other formats. First, it uses space efficientirecond, respondents will
probably find it faster to complete a set of quasti presented in this fashion
than in other ways. In addition, this format mayrease the comparability of
responses given to different questions for the aedents as well as the
researcher (Babbie, 2004).

In questions number 20 to 28, respondents werkedasto
answer the questions which uses a five intervdkscaith 1 representing
strongly disagree and 5 representing strongly agréhis scoring has an
advantage that a zero implies neutraity or compketgbiguity, where as a high
negative number means an attitude that opposes dp#ion which is
represented by a high positive number (Neuman, R08&so, the scale have
properties that are associated with improving bditg and validity (Neuman,

2006), which will be discussed in the coming setgio
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Table 4.4: The items of the questionnaire:

1. Push Factors
(Mother Country)

Reasons

Why did

you leave Palestine (you or your family)®@wmay tick more than one

=

©oOoNOORAWD

Forced by Israeli forces to leave

| was overseas when the war started (1948 / 1967)
Having health problems

Political reasons

Overseas job transfer / exchange

Better employment opportunities

| invested many times in Palestine and | failed

For Patent registration

To establish, relocate or expand a business

. Partner's employment

. | was promoted

. Marriage

. To be close to family / friends
. Education / study

. Lifestyle

. Adequate domain for my professional / academiciafieation is not available
. Requirements to conduct my research are not availab
. Higher income

. Professional development

2. Pull Factors
(Host Country)

Reasons

If you are free to go back to Palestine, what aheetreasons that discourage you to do so?

©CeNORA~WNPE

Employment opportunities are better here
Business opportunities are better here
Career development and promotion
Partner's employment is located here

No equivalent job in Palestine

Marriage partner keeps me here

Children grew up here

Family/friends are here

Lifestyle more attractive here

. Established in current location

. Cost of re-location back to Palestine

. Higher income

. Better education institutions for skill training

. Better health institutions and treatment

. I want to live in a peaceful place

. Current political or security situation in Pales#
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What is your highest Academic qualification?

E‘ 1. School Certificate
% o) 2. Diploma (2 years)
% % 3. Bachelor
O
5 4. Master
5. PhD (Doctorate)
Age
1. Lessthan 20
@ 2. 21-30
g 3. 31-40
4. 41-50
5. 51-60
6. More than 60
Currently, you are
[ 1.  Employed (Full-time)
% 2. Employed (part-time)
g 3. Business Owner
% 4,  Professiondl
£ 5. Student
] 6. Unemployed
7. Others......ccocveene
Monthly Income (US$)
1. Less than $500
2. 500 -1000
<) 3. 1001 - 2000
g 4. 2001 - 5000
= 5. 5001 - 10,000
= 6. 10,001 - 20,000
§ 7. 20,001 - 30,000
8 8. More than $30,000
< Academic Specialization
1. Teacher Training Programs
2. Medical Diagnostic & Treatment
3. Trade, Craft & Industrial Programs
4. Engineering Programs
5. Agricultural, Forestry & Fishery Programs
6. Service Trade Programs
S 7. Programs in Mass Communication & Documentation
S 8. Other programs
_c_g 9. Fine & Applied Arts Programs
ol 10. Humanities Programs
_3 11. Religion & Technology Programs
g 12. Social & Behavioural Science Programs
?§ 13. Commercial & Business administration
- 14. Law & Jurisprudence
15. Natural Science
16. Mathematics & Computer science
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Palestinian’s Diaspora Entrepreneurial Network WW

Network

N o o kw2

Knowledge networks
Business network
Social networks
Scientific networks
Research networks
Technology transfer
Business investments

Sectors

©WooNoGRwWN =

Employment opportunities are better here
Business opportunities are better here
Career development and promotion
Partner’'s employment is located here

No equivalent job in Palestine

Marriage partner keeps me here

Children grew up here

Family/friends are here

Lifestyle more attractive here

Established in current location

Cost of re-location back to Palestine
Higher income

Better education institutions for skill training
Better health institutions and treatment

| want to live in a peaceful place

Current political or security situation in Palestine

Location

While staying overseas

When returning back to Palestine

Being in Palestine with Overseas Networks
While overseas with Palestinian Networks
Through short time return for specific activities
| do not believe that | can help

Characteristics

N o ok DD =

| am a creative person

| am a hard working person

| take calculated risk for new ideas

| am an innovative person

| am able to find solutions to challenges and problems
| am a resourceful person

If I fail, | will try again

Responsibility

o gk =

PLO, Palestinian Authority and official entities
Palestinian People

Arab League

Organization of Islamic Conference (OIC)
United Nation (UN)

Non Governmental Organizations (NGOs)

Incentives

® N o g kw2

No need for incentives to return

Giving my marriage partner permanent residency
Good job

Tax Reduction

Facilities to establish myself

Housing facilities

Educational facilities for children

Assurance of stability (security) in Palestine
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4.6.1.1.3 Instrument translation process

Since the survey was conducted and was originddyeloped in

English, thus, it was necessary to translate thstrument into the Arabic
language that is equivalently to the meaning of trgginal English version.
Therefore, in order to ensure that the Arabic wersicorrectly reflects the
meaning and nuances of the original instrument, tbsearcher translated the
guestionnaire to Arabic language, and was giventwo persons for evaluation
in order to provide an appropriate translation ¢fe titems in the original
version of the questionnaire. Both of them wereiveatArabs and have good
experience in translation. One of them is integksia the Entrepreneurship,
and she is a doctor in Marketing. The second onanisintellectual person who
has strong experience in Arabic language, and ghdugted from International
Islamic University of Malaysia (IIlUM). Some itemseve re-worded so that it
would be easy to be understood in the Arabic cdnt&kus, some revisions for
a better understanding meaning were made.

To verify the validity and reliability of the insgtment after the translation
process and before conducting the actual studyasttested for its clarity, validity, and
reliability. The instrument was piloted and admirated by 35 people from the

Palestinian Diaspora. Details of the pilot tegtlgtare shown in section 4.6.1.1.5.

4.6.1.1.4 Validation

No matter how careful the researchers are in degigthe data
collection instrument such as a questionnaire, etheill always be a possibility
___indeed the certainty __ of error (Babbie, 200Fhey will always make
some mistake; an ambiguous question, one that #w@ple cannot answer, or

some other violation of the rules that were justcdssed. The surest protection
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against such errors is to pretest the questionnamreull or in part (Babbie,
2004).

Validity is concerned with whether the findings areally about what
they appear to be or not (Saunders et al 2000; iBald®04). Fraenkel &
Wallen (2010) stated that, the content validity ldobe obtained from an expert
judgment. Asking experts to comment on the questior helped in
establishing the content validity (Saunders e2@D0).

In this study and before conducting the pilot gtudthe
questionnaire was checked for content validity bye fexperts in this field and
their comments on the items of the questionnaireewdghly contributed to the

questionnaire particularly, and to the study inegahas well.

4.6.1.1.5 Pilot test

Pilot tesing is intended to reveal errors in tlesign and improrer control of
extraneous or environmental conditions (Cooper Riistler, 2006).

After preparing the questionaire in both languagEsglish and Arabic,
and to ensure that the questions are clearly utodbels a pilot test was
conducted to check the validity and reliability ¢fie questionnaire which is
used to ensure the study variables. This procedige necessary before
performing the actual data collection to ensuret ttiee respondents understood
the instructions and the questions asked. The iguestire was distributed to
at least 35 people in the Palestinian Diaspora frdiffierent countries. They
were asked to complete the questionnaire and fglemny ambiguous items.
The purpose of this test was to refine the questioa, so that the respondents
will have no problems in answering the questionsd also in reporting and

recording the data (Saunders et al. 2000; Babbi@4)20in addition, it enables
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the researcher to obtain an overall assessmenhdoqtiestion’s validity of the
data that has been collected.

The people who were involved in the pilot test wergked to continue
the whole questionnaire and not just to read itgabse as Babbie (2004) said
that a question may seems to make sense on ardasling, but it proves to be
impossible to answer.

Their comments on the items of the questionnaireewighly useful in
consolidating the questionnaire. For example, durithe pilot test, it was
observed that the respondents disagreed about atigquethat was designed
based on Likert scale, while after the pilot testd abased on the respondents
comments on the question, it was changed to a “YéBlo” question as

question 20.

4.6.1.1.6 Reliability Test

Reliability means dependability or consistency (Men, 2006). It
could be measured in special statistical measurses neeasuring Cronbach
Alpha, which is used to calculate the internal reliapilitThe reliability is
expressed as a coefficient between 0 and 1.00. hidieer the coefficient is, the
more reliable the test. The most common reliabiligoefficient is the
Cronbach’s Alpha, which estimates the internal ©iescy by determining
how the items on a test relate to all the othemsteand to the total test —
internal coherence of data.

Because reliability can be improved by using pitest (Neuman, 2006),
the reliability test has been done twice, the fiistwhen the pilot study was
done and the second is after the data were completdlected. Table 4.5 lists

the detailed scores of Coefficient Cronbach’s Aldba the pilot test. The value
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is above 0.7, so the scale can be considered taelable with the sample

(Saunders et al. 2000).

Table 4.5: Reliability test for the Questionnaire 8 measured by SPSS
(Pilot study, n=35)

Reliability Statistics

Cronbach's Alpha N of Items
.794 95

Reliability test was carried on for the secondetimfter collecting the

data. The results of the reliability test was anga table 4.6:

Table 4.6: Reliability test for the Questionnaire
as measured by SPSS

Reliability Statistics

Cronbach's Alpha N of Items

.907 95

4.6.1.2 SAMPLING

Non-probability Sampling, Snowball sampling

Sample was mainly depending on the Non-probabigmpling. There
are many times when the probability sampling woualat be appropriate even if
it is possible (Babbie, 2004). Many such situatiooall for non-probability
sampling. Probability sampling can be impossible ioappropriate in many

research situations (Babbie, 2004).
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Snowball sampling is one method of the non-probasdenpling, which
was used in the distribution of the questionnaifnowball sampling (also
called network, chain referral, or reputational péng) is a method for
sampling (or selecting) the cases in a network (heuy 2006). This design has
found a niche in recent years, in applications whdr is difficult to identify
respondents who are allocated through referral ovtsv (Cooper & Schindler,
2006). It is based on an analogy to a snowball, ciwvhbegins small but
gradually becomes larger as it rolled on the wetwsrand picks up additional
snow (Neuman, 2006). In snowball sampling, the aeder collects data on
the few members of the target population, he or she locate, and then asks
those individuals to provide the information needéd locate the other
members of the population whom they happen to knt@nowball” refers to
the process of accumulation as each located ssbjddtcause this procedure
also results in samples with questionable repratgahess, it is used
primarily for exploratory purposes (Babbie, 2004).

Ahmad (2007) mentioned that his student used thewlsall sampling
in a research which was involved in expatriatesd @he final sample was
heterogeneous and representative of the populabiorexpatriates in the study
area because one was giving the survey to his yanfilends and so on. The
crucial feature is that each person or unit, isneated with another through
direct or indirect linkages (Neuman, 2006). Thiogadure is appropriate when
the members of a special population are difficut lbcate, such as homeless
individuals, migrant workers, or undocumented immaigs (Babbie, 2004).
The questionnaire was manually and electronicallistriduted among the

Palestinian Diaspora. It was sent to relativesenfils, and some organizations
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that have a connection with the Palestinian Diesp@d website was created for

this purpose, to make it easier in conducting whithpeople around the world.

4.6.1.3 Distribution

4.6.1.3.1 Manual distribution

The questionnaire was distributed manually in threeain places
Jordan, Malaysia, Saudie Arabia (SA) and United bAraf Emirates (UAE).
Questionnaire was distributed manually in thesentres since these countries
host the largest number of Palestinian diaspora. th¢ end of 2008, the
Palestinian population in Jordan was estimated ® dbout 3.17 millions,

according to PCBS estimates (Al-Zaytouna, 2010).

Other Countries:
57%

e

Other Arab
Coundrier; 16.3%

Lands Oceupied in
1948 (Tsrael): 11.5%

Figure (4.4): Palestinian Population Distribution n Percentages According to
Their Place of Residence at the End of the Year 20qAl-Zaytouna, 2010).

The researcher traveled to Jordan in order to siggerthe distribution
of the questionnaire. The distribution took place many different areas; in
schools, universities, refugee camps and amongndsieand neighbours and

family members.
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More than 200 was collected from Jordan.

Questionnaire was distributed in Malaysia sincesitthe host country of
the researcher.

The distribution in the other countries was carried by the help of

many friends and other people.

4.6.1.3.2 Electronic Distribution:

The questionnaire was distributed electronicaly well as distribued
manually. The questionnaire was also distributedough online, by using
Emails, in order to contact the Palestinian peopl®und the world. The
distribution of the questionnaire depends on theowdall sampling, the
researcher asked the people to forord the emailgheir friends in order to

contact the Palestinian Diaspora that were digetbaround the world.

4.6.1.3.3Web surveys

Information technology brings Palestinian closemgether and therefore
reduces the geographical distance (Schulz, 2003). cOurse, it must be
stressed that the access is quite limited (Sch@)3). Web-based surveys
over the internet or by e-mail are very fast andxpensive, and they also allow
flexible design (Neuman, 2006). Such method wa® gsovided as mentioned
by Neuman (2006), a potential for over coming in&ional boundaries as
significant barriers, also the time required for esfionnaire implementation
can be reduced from weeks to days or even to hdurs. rapid development of
surveys on the World Wide Web (WWW) are leading sono argue that
Internet (and, in particular, Web) surveys will leege the traditional methods

of survey data collection (Babbie, 2004).
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Questionnaire was progaramrfie@nd uploaded to a dedicated website

(Annex 6), which was reserved by the researcher eunda domain

(www.paldiaspora.net) The link of the website was distributed through

emails and online forums, and also other websiteg &re concerned about the
Palestinian Diaspora.

Neuman (2006), argued that the web surveys havee tlilisadvatages or
even areas of concern: coverage, privacy, and mlesgue. The first concern
for Neuman involves sampling, and unequal acces&] ase of the internet.
This concern is one immediate objection that maogias researchers make to
online or web surveys, “Will the people who can Iserveyed online be
representative of meaningful population? (Babbi®04). Older, less educated,
lower-income, and rural people are less likely tveh online access (Neuman,
2006).

The second concern that was higlighted by Neuma@O€R involves
protecting the respondent privacy, which may be reskbd as technologically
with secure websites and high confidentiality pecoten (Neuman, 2006).
Because of the questionnaire that was electrogicaistributed among the
Palestinian Diaspora. It was sent to relativesenfils, and some organizations
that have connection with the Palestinian Diaspdawebsite was created for
this purpose, to make it easier in conducting wiltle people around the world.
The online questionnairewas prepared in English language as well as in
Arabic. Data was collected as a file that can bsilyeadownloaded from the
website of the questinnaire. The respondents whatriboted to the online

questionnaire were from 43 countries (Annex 6)

8 A copy of the website is in Annex 6.
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4.6.1.4 Selection Bias
In common with sampling, bias simply means that séhowho are
selected, are not typical or representative of teger populations they have
chosen (Babbie, 2004). It is a threat that theearh participants will not form
any equivalent groups (Neuman, 2006).
» The distribution of the Palestinan Diaspora worldsvivas not easy, and not in
all countries.

* The distribution was done manually in Jordan , UBA, and Malaysia.

e« The use of the Internet in Syria and Lebanon is (@MDP, 2003), which

makes the contribution of the Palestinian Diasama these places low.

* The language of the questionnaire was in both Arapid English language.
Palestinian population in Chilie are 350,000 —,B00 (largest community

outside the Arab world, See Annex 3). They may rigeahish language.

4.6.1.5 Sample Size Calculato(Creative Research Systems, 2007)

This Sample Size Calculator is presented as a @ubdrvice of the
Creative Research Systems survey software. One usanit to determine how
many people researcher need to interview in ordegdt the results that reflect
the targetted population as precisely as needee détails of the calculation
are pesented in Annex 7.

Sample size=1040

4.6.1.6 Response Rate
Non probability sample means a sample size thatraiely determine
(Neuman, 2006). Since the distribution of the goesiaire is worldwide and
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by using snowball sampling, it may be impossible dalculate the number of
questionnaires that have been distributed among plogulation of study.
Although, about 800 respondents answered to thestign@aire, it was not easy
to know how many person received the questionnaise the sample of the
questionnaire was mainly dependent on the snowkeathpling, but roughly the
response rate was estimated by using the follofarmgula:
(Number of respondents / sample size) 100% = RespBate
(800/1040) 100% ¥6.923%
Babbie (2004) believes that a response rate of &ftept is adequate
for analysis and reporting. A response of 60 p#rée good; a response rate of
70 percent is very good (Babbie, 2004). So, thepamse rate for this study was

very good.

4.6.2 Interviews

Qualitative methodology seems to provide measuregh wgreater
validity than survey (Babbie, 2004Jnlike a survey, qualitative interview is
an interaction between an interviewer and respdndesemi-structured
interviews were employed in this study to get a paeeunderstanding of why
certain relationships exist between the dependemi @&dependent variables,
and whether the hypothesised PDEN model is acdepthp the interviewees
or not.

Because qualitative methodology can produce a nciderstanding of
many social phenomena and wide ranging issues tisan be achived through
other observational methods (Babbie, 2004), severnaterviews were
conducted with the people who are seen as expertdora representatives in

this field. Interviews were conducted by peopleonir the Palestinian
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government, people from Palestinian Diaspora waddwseen as success and
talented people, and people from Palestine whal tt® contact and work with

the Palestinan Diaspora.

| eHis Excellency Mr. Abdul Aziz Abu
Ghoush.Ambassador of the State
of Palestine, KL.

Palestinian
Goverrmment

“\ #Dr. Sufian Mitani, Senior Researcher,

\ / Malaysia.
Interviews | Palestinian
\ ' | | Diaspora | eProf. Yousef Al-Abed, Professor of
| { \ / Medicine, New York School of
\ / Medicine, New York.
\, \ N
Palestinian | + Assoc. Prof. Yaqoub Ashhab {Dean of
(insiside | graduate studies and scientific

palestine) research )

Figure 4.5: Interviews structure

The first interview was with The Ambassador of tB¢éate of Palestine
to Kuala Lumpur, Malaysia, His Excellency Mr. Abdéiziz Abu Ghoush, who
represents the Palestinian government. Other ietg#sv were conducted by
sending interview questions through email to seléctcertain individuals
among Palestinian Diaspora that are consideredakstéd, scientists, scholars,
entrepreneurs, and highly skilled personnel amohg talestinan Diaspora.
Many Palestinian Entrepreneurs among PalestinanspbDra were contacted to
for interview, but unfortunatly, the researcher was able to conduct them.

The outcomes of the conducted interviews are emaging and strongly
contributed to the main theme of research. Eachth& interviewees were
asked several questions that may differ from thberst The questions were
designed based on their positions and experiengéhough, the interviewed

key personalities hold different posts and viewbkeré are common things
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among their responses to the questions. The respotts these interviews and a

brief bibliography of interviewees are includeddinnex 8.

4.6.3 Secondary Data Collection Methods

Apart from the primary data collection methods, teRidy also made
use of the secondary data sources to complemene stases on the missing
data or unreported data as well as to understangardicular situation and
specific information about the Palestinian Diasparmore detail. On the
internet, one can find everything from the officiaPalestinian National
Authority (PNA) sites, through various organizasonn the West Bank and
Gaza and in the Diaspora, to personal home pagehullsS 2003). Some
information was obtained from many organizationse lIUN’s annual reports as
well as from the World Bank electronic version dietannual reports and many
other Palestinian’s NGO’'s websites such as Shamkftadl, etc. This had
provided valuable information in understanding tlsguation of Palestinian’s

Diaspora and its background.

4.7 Data Analysis

To ensure testability of the study, the systematiata analysis was
stringently followed throughout the process of dadaalysis. The processes
include translating the data to English languagedirey and preparing data for
analysis. The results of data collected are showsed on the following tests:
reliability, validity and confirmatory factor anaig.

First of all, by wusing descriptive statistics, eaolled data were

summarized, simplified, and organized. Descriptivestatistics  provide
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background information for the sample charactessti Background
information includes the profiles of the respondenfgender, religion ...).
Frequency distributions and percentages provide ogarview of the collected
data. These were displayed in the form of graphd t@bles, which explain the
results of the reliability, normality and the queshaire validity.

Since in many cases, the variables were not noymdistributed, the
choice of the statistical tests used depends onpacametric statistical test to
answer the study questions.

For descriptive and inferential statistics, the tiStmal Package for
Social Sciences (SPSS) version 16.0 was used, wailalysis of Moment
Structures statistical program (AMOS) version 14Was used for the
Confirmatory Factor Analysis.

Confirmatory Factor Analysis (CFA) seeks to detemniif the number
of factors and the loadings of measured (indicataajiables on them conform
to what is expected. The indicator variables arecsed on the basis of a strong
literature review, and the factor analysis is usedsee if they load as predicted
on the expected number of factors. All of the datew that the CFA is more
than 0.5, which means that there is an internalsistency of each construct
(Saunders et al 2000).

The corelation between the component of the PDEN &me model
itself, was studied in order to measure the stterggtween the model and the
dependent variables. Also, to evaluate these coergomand their strength to
the model.

The corelation between the model and the five ieddpnt variables
were studied also, thus, we can distinguish thee roff each independent

variable, and see which variable corelate with eprneurial model more.
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While the corelation between capacity and capgbiitas not able to be
measured using this systematic way, it was measusdy by using

Describtive analysis.

4.8 Summary

The chapter outlined the study conceptual framewand described the
study design, and the methodology for gatheringa det answer the research
guestions. The questionnaire and its translationcgsses were also included.
Followed by, the results of the pilot study, andg ivalidity and reliability.
Furthermore, the chapter reviewed the populationd amsponse rate, and
finally, the statistical techniques that were empth The empirical evidence

and analyses of findings are discussed in the cteqter.
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CHAPTER 5
RESULTS AND DISCUSSION

5.1 INTRODUCTION

The target population of this study is the Palémtin Diaspora
worldwide. Many participants from different couesi participated in this
study with a response rate of 76.923%. This chlaptgins with a descriptive
information of the Capacity profiles of the respents such as gender, age,
academic specializations, monthly incom. It corggmuwith the analysis of the
research questions. Results for each research iquestre presented through
both quantitative and qualitative data. The quiia results are introduced in
boxes. The chapter follows on with a discussion &arch section. It ends up

with tests of reliability,normality, and questionmmavalidity.

Note:

;‘ Results of Interview with: Ambassador of the Stt@alestine in Malaysia,

g Results of Interview with: (Respondent from irsBalestine)Dr.Yaqoub Ashhab

|:| Results of Interview with: (Palestinian Diaspoia). Sufian Mousa Ibrahim Mitani &Prof. Yousef
Al- Abed

5.2 Profile of respondents — Capacity

The population sample of this study is part of tRalestinian Diaspora
distributed worldwide. There are 804 participantbowresponded to this study.
The response rate is of 76.923%. A descriptive yamalof this is presented in

the following sections.
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5.2.1 Gender of Respondents

B0

B

40

Percent

4 50%;

20

Gender

Figure 5.1: Distribution of Respondents by Gender
Figure 5.1 shows that out of 804 more than 55.50844) of the

respondents are males while 44.50% (356) are famale

5.2.2 Age — Capacity

Gender
Male Female
More than 60— More than 60
51 - 60— 31 - 60
41 - 50 41 -30
@ =
f=2] w
=< ™
31 - 40 31 -40
21 - 30+ 21 -30
Less than 20— [Less than 20
T T T T T T T T T
200 150 100 50 0 50 100 150 200

Count

Figure 5.2: Distribution of Respondents by Age andender

As shown in Figure 5.2, the age of 37.7% (305)tléd participants is
between 21-30 years old. The age of 25.0% of tlsporedents is 31- 40. The
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third group constitutes respondents whose age atvekn 41-50 years old.
Hence, 18.0% of the respondents are under thisgaate Comparing these
results with its equivalent in Palestine, we findit othat there is a match
between the two distributions. (See Figure 3.l:e$talian Population Pyramid,

End Year 2006).

5.2.3 Academic Specialization - Capacity

The study reveals that the majority of respondentaround 23.5%
(161), are from Engineers programs. Respondentsm frédathematics &
Computer Science specilization make up 17.1% (1df7the total number. The
third category is the Commercial & Business adniiatgn, which constituted

13.4% (92) of the respondents.

Table 5.1: Distribution of Respondents by Academi§&pecialization

Academic Specialization Frequency Valid
Percent

Teacher Training Programs 1 A
Medical Diagnostic & Treatment 54 7.9
Trade, Craft & Industrial Programs 15 2.2
Engineering Programs 161 23.5
Agricultural, Forestry & Fishery Programs 6 9
Service Trade Programs 3 4
Programs in Mass Communication & 5 v
Documentation
Other programs 32 4.7
Fine & Applied Arts Programs 2 3
Humanities Programs 88 _ 128
Religion & Technology Programs 25 3.6
Social & Behavioural Science Programs 34 5.0
Commercial & Business administration 92 134
Law & Jurisprudence 6 9
Natural Science 44 6.4
Mathematics & Computer science 117 _ 171
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The results show that the majority of the respotgleare involved in
scientific specializations. This indicates that eB#hian Diaspora involved in

this study are characterized by the diversity efrtAhcademic Specialization.

5.2.4 Monthly Income (US$) - Capacity

Less than one quarter,that is 20.9% (169) of thspondents earn less
than $500. For some obvious reasons, this is duthdofact that the majority of
the Palestinian Diaspora still live in refugee campith bad conditions.Hence,
the economic situation of the Palestinian Diaspavho left their country
looking for better place to stay in, is still weakd needs a huge effort to been
hanced. Moreover, as previously mentioned in thispter, the majority of the
respondentsare between 21-30 years old. Thus mérthem are still students.
Furthermore, the response about the income amouay most probably be
unreliable as the researcher believes that manyhefrespondents do not want

to reveal their actual income. This may be attelub cultural influences.

Table 5.2: Distribution of Respondents by Monthly hcome

Monthly Income
(US$) Frequency| Percent

Less than $500 169 20.9%

500% - 1000% 130 16.1%
1001$% - 2000% 94 11.6%
2001$% - 5000% 108 13.3%
5001% - 10,000% 53 6.6%
10,001% - 20,000% 20 2.5%
20,001$ - 30,000% 8 1.0%
More than 30,0008 16 2.0%
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5.2.5 Job Status — Capacity

As shown in table 5.3, the majority of the respartde 40.4% (327), are
full-time employed whereas 19.5% (158) are studemssides, 7.4% (60) of

respondents are business owners while 13.6% (t&@reemployed.

Table 5.3: Distribution of Respondents by Job Statsi

Jels SELE Frequency| Percent
Employed (Full-time) 327 40.4%
Employed (Part-time) 37 4.6%
Business Owner 60 7.4%
Professional 32 4.0%
Student 158 19.5%
Unemployed 110 13.6%
Others 23 2.8%

4.0% of the respondents consider themselves asegmiohal. There is
no doubt about the importance and impact of inveatmphenomenon in
Palestine by business people. In fact, this sectmually depends on
directforeign investment. It is undoubtedly necegs#o strengthen this field

among Palestinian Diaspora in order to improveRalkestinian development.

As we mentioned above, around 19.5% of the respusdare students.
Indeed, studying abroad is often a first step towaimmigration (Delicado,
2007). Studying abroad offers possible culturalegnation and provides the
educational credits (recognised abroad) that makeegiation less difficult
(Delicado, 2007). Students studying abroad seemshape a critical flight
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phenomenon these days, with only 5.4% of Arab stisddevho are studying
abroad, returning back to their home countries. @Asnatter of fact, we witness

strong waves of students migration to industrializeuntries.

Palestinian students, seeking studies abroad tdiseea their first
professional steps and start their future careemnsiderably contribute to the
increasing Diaspora number. The question is: howymaf those migrating are

students and how many do return to Palestine efi@pleting studies abroad?

Nevertheless, these students could contribute ®r thome country by
increasing the number of publications. Also, withe tdifferent backgrounds of
all these students, the research fields would becomore diversified.
Collaboration could be established through uniwgisidustry relationships.
Many means could be employed to capture Diasporaoliament in the
development of its origin country, without leavirthe host country. Capturing
Diaspora R&D involvement would also impact R&D furatquisition through

foreign sources.
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5.3 Academic Qualification— Capability

Academic Qualification

50

40

Percent

20

4 96% 4.71% 5.08%

B9 % | |

T T T T T T
School Diploma (2 Bachelor Master PhD (Doctorate) Cthers
Cerificate Years)

Academic Qualification

Figure 5.3: Distribution of Respondents by Academi®Qualifications

Findings show in Figure 5.3 thdiachelor holders represent the highest
percentage (45.86%). They are followed by those winwld higher
qualifications, namely master degrees, at 15.08%espBndents who hold
“school certificate” and “Diploma (2 years) are yeclose to each other, both
of them making up around 15% of the respondentssp&elents who hold
“PhD (Doctorate)” constitute around 5.7% of the Vehmumber.

OECD uses “capabilities” to refer to human capitdtincludes skills
created by experience and firm-level training asllwas formal education
(OECD, 1987; Baser & Morgan, 2008). Capabilitiesalda an organisation to
do things and to sustain itself (Baser & Morgan,080 Capability refers to
skills (OECD, 1987) which could be measured by gatef enrolment in

secondary and tertiary education. (Fagerberg &I18ch@008).
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Skilled emigration is defined as the emigration pé&ople who had
completed their tertiary education (Devane, 2006thers defined it as being
the migration of highly skilled workers, having cpleted tertiary education
(Lowell, 2001). .

Whether we depend on Lowell’s definition or Devaneit is clear that
Palestinian Diaspora contributing to this study askilled and even highly
skilled people. Indeed, more than 67% of the redpots have bachelore

degree and above.

Based on what is mentioned in the previous chsaptekilled
and talented individuals usually have considerabliluence at national and
international levels as they are often well-coneéctshape ideas, values and
beliefs (Solimano, 2006). Recent economic thinkiog economic development
suggests that the human capital assets of a natenone of its most important
tools for growth. Indeed, the average level of honwapital in a society has
positive effects on productivity.The greater a country’s average level of
education, the greater its economic growth(Lee and Barro 1993; Barro and

Sala-I-Matrtin)

Attracting talented and skilled people has assumietportance in
today's increasingly knowledge-intensive economyith@dt competent people,
the innovation process in Palestine is severelysttamed. Several countries
have adopted various strategies to develop andoixphlent to advance their
socio-economic goals (see OECD 2002, Kapur and MNxHa2005 and
Solimano, 2008), and Palestine needs to do the .sdfhese strategies have
resulted in attracting people and leaving Palestime a critical situation,
especially with all unfavorable conditions. Thesenditions put Palestine in a

challenge to re-attract the skilled people fromeB@hian Diaspora.
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Theory and research suggest that the direct impaca brain drain, that
is a sizable loss of highly educated natives ahraadresents a reduction in the
accumulation of human capital or knowledge (Low@001). Such loses are
greater than the simple loss of investment in edlugathe emigrants in the first
place and the immediate result is a reduction inonemic growth of
developing countries (Lowell, 2001). When a natimoses significant numbers
of its most educated workers, it stands to loseriaical asset that can damage
the earnings of its low-skilled workers, increasevgrty, and widen inequality
(Lowell, 2001). The challenge is how to re-attrabiese people to contribute

and be a part of the development in the mothemtrpuPalestine.

An interview is conducted with the Ambassador ofe tiState of
Palestine. His Excellency discusses education idotoPalestine in details. His
comments enrich the study with many strong poirdad highlight the areas
that need a serious help from Palestinian Diaspdiés comments are as

follow:
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Ambassador of the State of Palestine in Malaysia

H.E. asserted thagducation is a very sensitive and important sector to
country, and especially to Palestine. The sects and is under constant attack
and is subject to various direct and indirect ¢f@o weaken it. The sector is ve
important and vital for Palestinians, as Palesi;yesomehow short of natur
resources and depends heavily on its educated foor&. Moreover, Palestinia
are considered as one of the most educated natrortbe region and ar
comparable to other developed nations in termdtefacy and enrolment rate
However, despite all efforts, whether positive egative, the education sector still

suffers from some problems, such as:

- Economical problems: many students have left teaidies and joine
work force before finishing their, and teachers evand are forced t
search for some kind of extra work, not relatecedlication, in order t
secure basic needs for their families. All these due to the Israel
occupation, incursion, and sanctions imposed omtimn as well as o
the government

- Brain migration (educated individuals migratingotber countries)

- Migration of the Palestinian capital (businessmegwving or not investin
in Palestine and migrating their money to other enorelaxed
environments).

In the past, mainly prior to the second Intifadautyh and others wer
working as cheap labor in Israel, for job opportiési in West Bank an
Gaza were almost close to zero. More availableojgtortunities in Israe
provide Palestinian labor with much higher incorhant that provided b
any type of job within their areas especially thasociated with educatio
Consequently Palestinian economy became almihgidiependent on th

of Israel.
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5.4 Entreprenurial Characterstics

“How do you describe yourself?”

Table 5.4 : Entrepreunurial characteristics amoalgs®inian Diaspora

Decart Scale| Strongly/Disagree| Neutral Strongly/Agree

Reasons Freq Perc | Freq| Perc | Freq | Perc

If I fail, I will try again
I, Twill try agai 12 2% | 44 | 7.3% | 548 | 90.7

| am able to find solutions to
challenges and problems 15 ] 25% | 76 | 12.8%| 504 | 84.7%

| hard worki
am ahard working person 13 21% | 89 | 14.5%| 512 | 83.4%

| am a resourceful person
P 13 | 21% | 90 |14.7%| 508 | 83.1%

| take calculated risk for new
ideas 35 6% 136 | 23.3%| 413 | 70.7%

| am a creative person
Vep 27 4.7% | 153]26.6%| 395 | 68.79%

| am an innovative person
innovative p 25 45% | 183| 33% | 347 | 62.5%

The results show that Palestinian Diaspora has ongtrentrepreneurial
characterstics. These characterstics vary from 9186 62%. The highest
percentage (90.7%) goes ftéf | fail, | will try again” . The second,third and
fourth highest percentage range from (84.7%) —4®3 go to“l am able to

find solutions to challenges and problems™, | ama hard working person”
and “I am a resourceful person” The lowest percentage go teativity and

innovativivecharacterstics.

The Palestinian Diaspora, distributed around therldyoface many
challenges in their lives. The hard conditions t@ea feeling of perseverance
and persistence toward challenges they confrontthair lives. Palestinian
Diaspora has no choice except to keep up in thees| and if they fail they
will try again. These characteristics of entrepwesbip increase their

percentage of success.
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Palestinian Diaspora has the highest levels ofcathn in the Arab
world, of young population, of high ICT penetratiomtes. Consequently,
Palestinian Diaspora worldwide “will have major iagpb on knowledge and
Technology flows coming into Palestine” (Islaih, 0Z0. These spirit of the
palestinian with entrepreneurial characteristicsy ntaake Palestinian Diaspora
very unique. Indeed, well educated emigrants mayniore likely to capitalize
on their skills to pursue upward mobility in webyong jobs in the receiving
country. In turn, educated diaspora may be morelfiko make philanthropic

contributions to their hometown (Lowell & Gerov&(2).

On one hand, migrants are in a good position toeshvin their
homeland because they have specialized knowledge tlagy may have savings
from their generally higher earnings in an indadtrieconomy (Lowell &
Gerova, 2004). On the other hand, a lack of camtad managerial expertise in
the home country, limit the effectiveness of inwesnts in business creation
and can undermine government programs intended timulate diaspora
investment (Lowell & Gerova, 2004). Diaspora inees can attract other
investors by taking a leadership role when othees raluctant to invest. This is
the role of the “first movers” who succeed and tzea climate of confidence

that invites others to invest (Lowell & Gerova, 200

154



Entrepreneurial
Characterstics

I am an innovative person
| am a creative person

| take calculated risk for new ideas

I am a resourceful person

Iam a hard working person

I am able to find solutions to challenges and
problems

If 1 fail, 1 will try again

80

100

M Strongly/Disagree M Strongly/Agree

Figure 5.4: Entrepreunurial characteristics among Rilestinian Diaspora

Palestinian Diaspora Entreprenurs with their rgjrocapacity an
capability (as show in previous sections in this chapter) could “bridge
people”. These “bridge people” can help to build Entrepreneurship betw
diaspora and development in Pales the mother country. A bridc
entrepreneur may be someone who has worked in ndififigrent international
organizations in the past, but is currently workimg a government departme
— someone who understands a particular internatics@ahmunity’s experienc

and has knowledge of the entrepreneurship. Bridggrepreneur understan
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the needs and realities of different sectors, armk the skills to build

relationships and processes across sectors.

This study aims at building a framework for streng
relationships between Palestinian diaspora entneprs and development in
Palestine, based on a strong supporting platform Safience, Engineering,
Technology & Innovation (SET&I). Within this contgx Science and
Technology are perceived as an enabling platforrowéver, before being so,
this platform must be enabled. A theoretical model proposed in order to
enable the Palestinian Diaspora to contribute te tevelopment in Palestine,
especially through the advancement of Science amgthriology, based on
entrepreneurship in the era of knowledge based amegn Results of this study
present Palestinian Diaspora as skilled people whigh percentage of
Entrepreneurial characteristics. This will risese tisuccess possibility for the

proposed model.

Thus, the results of this section answer the fiestearch question of this

study:

Research issue 1:

How much Entrepreneurial characteristics do Palastn Diaspora exhibit?
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5.5 Push Factors in Palestine (Mother Country or Contry of Origin)

“ Why did you leave Palestine (you or your fanflyyou may tick more than one”

Table 5.5: Push factors (in Palestine)

Reasons Frequencies| Percentage
Forced by Israeli forces to leave 326 67.6%
| was overseas when the war started (1948 /1947) 86 1 51.4%
Education / study 178 56.2%
Better employment opportunities 171 52%
Higher income 140 48.8%
Professional development 138 49.6%
Overseas job transfer / exchange 135 44%
Lifestyle 127 44.3%
Adequate domain for my professional / academig¢ 90 33.7%
specialization is not available
To be close to family / friends 82 31.7%
Partner’'s employment 71 26.1%
Requirements to conduct my research are not 60 24.6%
available
Political reasons 57 20%
Marriage 56 21.5%
To establish, relocate or expand a business 40 .9%45
| invested many times in Palestine and | failed 34 13.2%
| was promoted 33 13.5%
Having health problems 26 9.8%
For Patent registration 11 4.5%

Push factors are the conditions in the home coutitagy push the person
to leave his or her mother country (Delicado, 200@ne of the objectives of
this study is to identify push and pull factors ttHfarce Palestinian people to
emigrate to outside Palestine. The respondents agked to identify the push
factors by answering the following questitithy did you leave Palestine (you
or your family)? You may tick more than one”

Based on the results of the questionnaire, and xptaieed in Table 5.4,

the main reason behind the migration of the Palesti diaspora is political,

157



stemming from the occupation by the Israeli forcé3.6% of the respondents
attributed this factor as their reason to leaveeflmle. Another factor that is
chosen by the respondents as a push factor is é$giohal development”
(49.6%).That means that those people are lookingenbance their skills and
seeking more development in their fields. Other angnt push factors include

education/study (51%) and higher income (48.8%).

Political reasons are not the only resason behimel migration,
although it remains the core reason. Meanwhile, ratign from Palestine has
not stopped. People until now are still looking fopportunities to enhance
their lifestyle situations or seeking a place tccuipate their skills and their
academic future. The Israeli occupation is defipitethe cause of the
retrogressive development in Palestine, but Pailasti people can still produce
more efforts and skills by bridging themselves witie rest of the world with

the help of Palestinian Diaspora.

The international mobility of highly skilled worke presents
developing countries with a serious challenge. Rime has no choice; a
concenrated effort i needed from policy makers tartsreducing or even to try
to stop these push factors as much as they camyllaw research suggest that
the direct impact of migration (bain drain), thata & sizable loss of highly
educated natives abroad, represents a reductiothanaccumulation of human
capital or knowledge (Lowell, 2001). Such losseg @reater than the simple
loss of investment in educating the emigrants ire tfirst place and the
immediate result is a reduction in economic growdh developing countries

(Lowell, 2001).
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What is (are) the main reason(s) that made you leaWalestine?

Dr. Sufian Mousa Ibrahim MitaniLike many other Palestinians, the
main reason is purely searching for a betesured lifeas well as seeking
out new opportunities which are not available in Palestine due to |the
occupation.

Prof. Yousef Al-Abed:

Education

Education, secured and better life, and new oppis are the main
push factors for our interviewees. Push factorsl wary among people, and
that maybe due to their level of education, themecdlization and so forth.
Students from developing countries, as far as patitors are concerned, are
attracted to higher education in developed countriue to several factors:
quality of life in these countries, quality of edtion and social and -cultural

factors (family ties, social networks) (Delicad®02).

It is strongly believed that identifying the pushctors, and working in
order to stop them, would improve the overall Iyinsituation among
Palestinian people in and outof Palestine. ldgngf the main causes of
migration in Palestine may help fashioning theusoh for the problem. Push
factors which are the reason behind the migrationPalestine are (as identified
by the questionnaire) attributed to the Israeli upation of Palestine and its
consequences on the economy. As Lowell (2001) edinbut, policies that
stimulate migrants to return, may have the greatesmediate impact on

setting off the brain drain.
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5.6 Pull Factors

Pull factors are the conditions in the host coestrthat attract migrants
to them (Delicado, 2007). The questionnaire intom$u this question:”If you

are free to go back to Palestine, what are thensathadiscourageyou to do so?.

As it is shown in Table 5.5, the political stayil is the prominent
reason for migration. Indeed, 69.8% opt for theitpal situation and the
security issues as being the main factors. Therothetors are related to good
employment and economic reasons that encouragedihgpora to stay in the
countries they are living in. Another reason thatraats the migrants is
education, since 50.9% of the respondents choose itsue as “strongly
agree”. Based on the above results concerning tish @nd pull factors for the
Palestinian Diaspora, it is obvious that there issteong relationship between
the factors that push the people to leave theimtguand those that pull them

and encourage them to stay in the host country.
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“If you are free to go back to Palestine, whatthgereasons thatiscourageyou to do
so?”

Table 5.6: Pull Factors(Host or recieve country)

Decart Scale| Strongly/Disagree Neutral Strongly/Agre

Reasons €

Freq Perc Freq Perc | Freq | Perc
Current political or security 10.8
situation in Palestine 120 19.4% 67 % 432 | 69.8%
Employment opportunities are 15.3
better here 121 20.4% 91 % 382 | 64.3%
| want to live in a peaceful place 15.3

134 23.3% 88 % 355 | 61.5%
Business opportunities are bettef
here 130 22.6% 115 | 20% | 331 | 57.5%
Better health institutions and 21.8
treatment 126 22.9% 120 % 304 | 55.3%
Career development and 21.9
promotion 133 23.1% 126 % 316 | 54.9%
Established in current location 20.7

154 26.5% 120 % 306 | 52.8%
Better education institutions for 26.1
skill training 126 23% 143 % 279 | 50.9%
Higher income 25.5

154 28% 140 % 256 | 46.5%
Cost of re-location back to 22.7
Palestine 191 33.9% 128 % 244 | 43.4%
Partner's employment is located 34.5
here 144 26.1% 191 % 218 | 39.4%
Marriage partner keeps me here 31.1

188 34% 172 % 193 | 34.9%
Family/friends are here 22.9

248 44.1% 129 % 186 | 33%
No equivalent job in Palestine 32.7

193 34.7% 182 % 182 | 32.7%
Lifestyle more attractive here 241

246 43.9% 135 % 179 | 32%
Children grew up here 27.8

237 42.5% 155 % 165 | 29.6%

The magnitude of the migration of scientists and,oran widely
professionals, has been increasing on a globall levethe last three decades
(Meyer & Brown, 1999). It became a challenge foe tteveloping countries to
face.
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What is (are) the main reason(s) that encourages ydo live in the host

country?

Dr. Sufian Mousa Ibrahim Mitani:

The main reasons that encourage me to live here

1. Leading a very peaceful life along with my family

2. Very friendly and enduring people in general andeegues in
particular

3. | found the style of life at this country closentne (kind of a Muslim
man living in a Muslim country, No problem of fimgj halal food,
celebrating Muslim festivals such as Eid, puttimyveil is a common
practice for women...... etc.)

The quite highly educated Arab community liveshis tcountry makes social life

much easier and making friends always accessible

Prof. Yousef Al-Abed:
The advancement of the country as well as the dppity to be in the right

place to use and advance my knowledge.

Away from political problems and focussing on sl people (who
make up the majoriy of respondents in this studijgstyle is highlighted as an
important factor for these people. Peaceful andeldgment places, are things

that encourage them to stay in the host country.

To go further, there are many factors that Palestingovernment
cannot solve by itself, such as political problemBalestinian political
problems need an international effort to come tosadution. But, Palestinians
can concentrate on the pull factors that are imited from the host countries,
and try to introduce the same in Palestine. Palesti may work on converting

the pull factors (from the host country), into plaittors in Palestine.
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Creating and implementing policies in this diregtio may change
something in the Palestinian development. As mastio by SHYF (2011)
economical development is not a thing to be medsutgectly. But stopping

the migration, by stopping the pushfactors, map&éway to a solution.

Policies of the Host Country:

What does the host country offer you to live and aly in?

Dr. Sufian Mousa Ibrahim Mitani:

This country has offered me unlimited breaks thromout my life such as

1. Scholarship to go on with my Ph.D. course
2. Job in Research & Development at one of the ma@stigious companies
(TM)

3. Unlimited opportunities to promote myself as wellray company such a

v

generous funds for research, publications arouedjlitbe, lab and
industrial attachments at the finest laboratoried @mpanies in the
world....etc.

4. A relatively reasonable income which is sufficienbugh for me to live
along with my little family a respectable life

Prof. Yousef Al-Abed:

The well established institutions (science, tecbgg) and immigration laws)

Scientists need as suitable place to carry out theearch. This is exactly what
Palestine lacks. Consequently a critical conditsoengendered in Palestine. It is
presumably known that Palestinian people are thst mducated people in the
Arab world. Education sector, especially in scieand technology, needs to be
more enhanced.

Studying abroad in many countries is the first dtapmigration (ILO,
2005). For developed countries, hosting foreigrdestiis was first seen as a

contribution to the development of the Third Wocllintries, but in later years
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has become a business venture and a source of éndom universities
(Delicado, 2007). In some cases, due to the lackkdfed workers, foreign
students are encouraged to stay in the host coafty their studies (Delicado,

2007).

5.7 Re-Pull Factors - (to Palestine)

Return migration is a multifaceted and heterogeseophenomenon
(Thorn & Holm-Nielsen, 2006). Despite a very lardjeerature on brain drain
and migration, surprisingly few facts have beenald&hed about the pull and
push factors guiding the decisions of individualging abroad or returning
home (Thorn & Holm-Nielsen, 2006). Based on theultesof this study, there

are many corelations among push-pull and re-patbfa.
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“Why do you think you should live (stay) in Palest?’

Re-Pulling Factors
in Palestine

(Brain Gain)

[ Strongly/Agree W Strongly/Disagree

| was promised a job in Palestine
60.40%

To earn money

. L 20.10%
Staying in Palestine is cheaper

46.90%

There are many opportunities to invest in
Palestine

23.60%

Education

Having Capital (Land, home,...)

Having good memories there

Reconnect with the family members

To contribute to the Palestinian development 91.70%

Feelings of Nationality / Religious obligations

Figure 5.5: Re-Pull Factors in Palestine

Many psychological issues also are invovived. ‘Feelof nationality’is

chosen by 94% of the respondents. So is the ‘sefisesponsibility aboutthe
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contribution with the development’ chosen by 91.7%ll these issues are
complicating the construction of a strong strategy re-attract the Palestinian

Diaspora, with its unique situation and conditions.

As a scientist (Academic) in Palestine, Do you belie that Palestine

needs to be connected with its Diaspora? Why?

Yes. There are several good reasons to believestitét connection is

essential;

No development can be done while maintaining yduiisea closed
system. Look at successful models, such as Chdég,land Brazil. To
build their capacities, they have invested in a ehddat links between
indigenous resources and their scientists workimguiS, EC, and
Japan...etc. Such a model would be more vital amick reffective when
the case is about a very small country, with lichitesources, such as
Palestine. It is embarrassing to see how a smalirity!” like Israel
has been able to use the Jews of the so calle¢gp@&s$o build a very
strong network with eminent scientists, hi-techusities, international
funding agencies, as well as editorial boardsheftbp peer-reviewed

journals.

Dr.Yagoub Ashhab
(Respondents from inside Palestine)

Based on our results, the sense of the PalestDiaspora to return, is very
high. Many obstacles prevent them from a permaretmtn. As mentioned earlier in
chapter 2, contribution could be either through thwurn of the expatriates to the

country of origin (return option) or through theemote mobilization and association to
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its development (Diaspora option) (Meyer & BrowA99%). Those who are prevented or
not allowed to enter Palestine may use the Diasppt®n. Thus, contribution with

Palestine is not depending on returm option only.

Re-Pull (Mother Country): Policies of Mother Country

Do you plan to return back to Palestine? Why?

Dr. Sufian Mousa Ibrahim Mitani:

It has always been my dream. However, in the ctupelitical situation, it is
almost impossible due to the fact that my wife b@sn prevented by the
occupation forces to enter Palestine, being consida Palestinian refugee. She
was born in UAE and raised up in Jordan. She dbbsiwe a Palestinian

national number.

Prof. Yousef Al-Abed:

Yes, if | find an opportunity where | can exploiyyrknowledge or skills.

Kuznetsov (2006) mentioned that Diaspora can plagiract role to the
mother country by implementing projects there, or iadirect role by serving
as bridges and antennae for the development ofegmojin the mother country.
Therefore, it is evident that Kuznetsov (2006) sif@esd the contribution to the
mother country by direct and indirect aspects. Tdieect contribution is the
engagement of Diaspora members in well-defined srokuch as investors,
consultant, lawyers, philanthropists, or businesgjels. Meanwhile, Kuznetsov
added, the indirect contribution is the searche rof the Diaspora where its

function as bridge, translator, and midwife, is ortpnt.

Again, the majority of the respondents (80.6%) awdling to return
back to Palestine in order to be part of the degualent in Palestine, but it is

not feasible for them to do so because of the aoup Brain circulation
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which actually does not automatically demand thespal transfer of migrants
back to their home countries may be a good solutisithin the current
situation. Palestine has been occupied for moren tf&0 years and the
Palestinian Diaspora are not able to return. Brairculation, which actually
perceives migration of the highly skilled not as and in itself but as the start
of a circular process in which everyone might bettdoe off, may provide
alternate avenues whereby such skills can be amteds steer Palestine’s
development.

Unstable conditions in the political situation inal€stine may make it
impossible for Palestinian Diaspora to return honi¥éheir unfulfilled needs
could be translated into mechanisms that allow th&m contribute to their
country from their host country. This could includ=ntributing to increase
research impact and variety in scientific reseanghrticularly in addressing
problems faced by specific sectors in PalestindicPanakers in Palestine can
institute a number of mechanisms and support messto tap the expertise of
the Palestinian Diaspora who have overwhelminglypressed desire to
contribute to the motherland. Given commitment anthgination, a number of
measures can be introduced to effect productivelalmmiations with the
Palestinian Diaspora to overcome the harsh pdliticanditions in Palestine.
The Diaspora cannot be suppressed and, if propadpilized, may prove to be

a valuable resource in steering the developmemtdagef Palestine.
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How can you evaluate the willingness of the Palestan
Diaspora to contribute to the development in Paleste?

Usually they show eagerness when they are cominggito
Palestine during summer, but their enthusiasm dowain
when they are back to their works abroad. Unleshawe
a national program with clear goals, a framework
implementation and a good budget, there will be fe
individual-based success stories.

Dr.Yaqgoub Ashhab
(Respondents from inside Palestine)

According to the qualitative and quantitative result is obvious that
people inside Palestine are looking to collaborateth the Palestinian
Diaspora. The Palestinian Diaspora also have a mighngness and readiness
to connect with Palestine. Palestinians (Diasporalogal), mentioned the lack
of effort from the part of Palestinian government the mandate authority
which is responsible about Palestinian Diaspora. BAswell pointed out
(2001), policies that stimulate migrants to returmay have the greatest
immediate impact on offsetting brain drain. Whileas mentioned by
Dr.Yagoub, “unless we have a national program wgtear goals, a framework
of implementation and a good budget, there will Bmwv individual-based

success stories”.

By closing this section, the second research cuesis answered with

its five branches.
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2.2 What are the pushfactors that are influencingalestinian Diaspora's
network?
2.3 What are the pull factors that are influencingalestinian Diaspora's
network?
2.4 What are the re-pull factors that are influenw palestinian Diaspora
network?
2.5 What are the capacity factors that are influeng Palestinian Diaspora's
network?
2.6 What are the capability factors that are inflneing Palestinian Diaspora's

network?

The next section will focuss on The Creation of thHealestinian

Diaspora Entrprenurial Network (PDEN).
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5.8 The Model

Did you ever try to work with people from Palestinan
Diaspora? If yes: How? Why?

| have been trying this since | came back to Palesh 2006.

How:

Most of my connections were through friends whodwiag their
postgraduate studies or postdoc. They use to fe@dthh some information
about well-known Palestinian scientists workindhair research
institutions. Sometimes, | have such connectiorsuih international
conferences and meetings. Unfortunately, there isfficial body at PA
that takes care of knowing anything about thes@leeo

Why:

| am very interested in building a network with €sdinian scientists in the
field of biotechnology so as to:

a. Human capacity building through offering schsltéps to some Ph.D.
students.

b. Possible joint research projects.

c. Facilitating connections with international sti6Bc community.

d. Short scientific visits to their homeland Palesso as to take part in the
human capacity building.

How can you evaluate the results of that experien®e

Honestly speaking, not very fruitful! Actually tave a productive
communication you should have willingness and rasjlity of both
communicated sides. At one end, neither the PAhwPalestinian
academic institutions have a clear goal or stratelgjectives to define why,
how, when and where we can benefit from and netwaitk the Palestinian
Diaspora. On the other hand, the Palestinian Drasip@mselves are
usually overwhelmed with their own stuff and it seethat all their time is
dedicated to prove their competencies to theirdorenstitutions.

Dr.Yaqoub Ashhab.
(Respondent from inside Palestine)
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5.7.1 Location (Options of contribution)

“Within your current situations, do you persondilieve that you can contribute to the

development in Palestine ...?”

Table 5.6 Location

Decart Scale|] Strongly/Disagree Neutral Strongly/Agree

Location
Freq Perc Freq | Perc Freq Perc

When returning back to
Palestine 36 5.5% 91 | 14% 525 | 80.6%
While overseas with
Palestinian Networks 63 10.4% | 142] 23.4%| 401 | 66.2%
Being in Palestine with
Overseas Networks 60 | 10.4% | 160| 27.6%| 360 62%
While staying overseas 140 22.2% | 112]| 17.7%| 379 | 60.1%
Through short time return for
specific activities 125 | 21.8% | 179| 31.3%| 268 | 46.8%
| do not believe that | can helg 4591 79.6% 60 | 10.4%| 57 9.9%

Recent investigations of brain drain suggest tlatfirst step would be
to evaluate the potential and the quality of theaiilb drain” population of a
developing country (Borta, 2007). Studying Paleatin Diaspora’s potential,
we notice that they have a strong potential to rdoumie to the development in
Palestine, even though they may choose many waysd@mng that. Indeed,
79.6% (459 respondents), cho$strongly disagree” for “1 do not believe that
| can helg’. It is evident to conclude that Palestinian Diagpdave a strong
potential for the contribution to the developmenPalestine.

Two ways are to be implemented to re-attract thellesk Diaspora
(brain gain): either through the return of the dxptes to the country of origin
(return option) or through their remote mobilizatioand association to its

development (Diaspora option) (Meyer & Brown, 1999)
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According to Uwe Hunger (2002), the “brain gain” plyhesis is
supported on two basic hypotheses. Firstly, skilledrkers from developing
countries that migrated to developed nations caay @n important role in the
development course of their origin country througeturn migration and/or
transnational networks (remigration). Secondly, ig possible to give the
emigrated skilled workers of developing countrieslequate motivations to
return even if they have already been living abrdad a long time and have
not yet built up any productive contacts to theioumtry of origin. Policy
makers can build on the positive development imgpulsf remigration as
mentioned in the first hypothesis.

As far as Palestinian Diaspora contributing in tlearrent study is
concerned, 80.6% (525) indicate *“Strongly agree’r fthe return option
(“When returning back to Palestide While, for the “diaspora option”, 66.2%
(401) strongly agree for this mode of -contributigiWhile overseas with
Palestinian NetworK3, 62% (360) strongly agree for “Being in Palestiiwith
Overseas Networks”. Whereas 60.1% (379), strongjyeea for ‘While staying

oversea$ as indicated in Table.5.6

5.7.2 Incentives

Since the aim of the study is to propose a framkwiiat enables the
Palestinian Diaspora to be connected with the dgweént in Palestine, brain
gain strategy is taken into account and the rebeards looking for the
incentives or the most desirable factors that melp Ho reach the best way to
enable the Palestinian Diaspora to contribute toeirthhome country

development despite all obstacles that they mag. fac
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“What are the incentives that encourage you to reirn to Palestine (especially

from the government)?”

Table 5.7 : Incentives

Decart Scale| Strongly/Disagree Neutral Strongly/Agree
Reasons Freq Perc Freq Perc | Freq Perc
No need incentives to return 102 15% 60 8.9% 515 | 76.1%
Assurance of stability
(security) in Palestine 93 | 15.7% 56 9.5% 442 | 74.8%
Educational facilities for
children 79 14.2% 101 | 18.2%| 374 | 67.5%
Housing facilities 92 16.4% 110 | 19.6% 359 64%
Good job 93 16.5% 122 | 21.6%| 350 | 62%
Giving my marriage partner
permanent residency 84| 14.7% 146 | 25.6% 340 | 59.7%
Facilities to establish myself 100| 18.1% 123 | 22.4% 327 | 59.4%
Tax Reduction 119 22% 162 | 29.9%| 260 | 48%

Out of the involved Palestinian Diaspora, 76% (51Bjlicate “Strongly
agree” for the No need for incentives to returwhile 75% prefer “strongly
agree” for “Assurance of stability (security) in I&fine”. On the other hand,
67.5% of the respondents mentionEducational facilities for childreh
“Housing facilities” and “good jobs” are also choseat a closer percentage
(64% - 62% respectively) as “strongly agree”. Hoemv‘Tax reduction” is the
lower marked percentage (48%).

Examining the incentives chosen by this Palestiniaraspora sample,
we find out that the majority do not need any ino@&s to return back to their
home country. They want to contribute and to benected with Palestine. It is
somehow accepted as a ‘feeling of nationality’ rp#&sm); especially given

the fact that the majority of these people are atbbwed to return back to
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Palestine. Some of them are even born outside tPeleand had never been
there.

Political problems in Palestine keep on being oa ffont burner of any
discussion. People who are used to live in a pehgafice will have fear of

living in the Palestinian unstable conditions, espley for those who have

families along.

Ambassador of the State of Palestine in Malaysia

When asked about the incentives that the government
provide in order to gain the Diaspora, H.E. exmdinthat
there is no exact and clear policy being implemen
However, the government tries always to attract e
Diaspora in various ways, through several initiesi

within the given circumstances.

Z—

In general, the incentives that Palestinian Diasp@ looking for are
somehow humble ones, like education and housinglitie& “Giving my
marriage partner permanent residency” is among mthany reasons because
many of Palestinian Diaspora got married to noreftalians, or even with
Palestinians who were outside Palestine when th#8 1Palestinian war broke

out.

Taking the matter further, the interviewees desdibthe incentives

they want as follows:
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What are the incentives that you expect from the Rastinian government which
encourage you to return back to Palestine?

Dr. Sufian Mousa Ibrahim Mitani:

The Incentives —as | believe- must be the following

1. The Palestinian Authority must create researchresii® promote the
Palestinian researchers and to keep them in toitbrthe latest technical
development at various fields.

2. The Palestinian Authority must supply funds for #aeious national
universities in Palestine to support any reseactivities for various scholars

3. The Palestinian Authority must give a relativelyodasalaries, allowances and
medical coverage for the Palestinian scientistssahdlars in order to live a
respectful easy life

4. The Palestinian Authority must guarantee the freedbspeech as a basic
right for all the Palestinians

5. The Palestinian Authority must find a link betwessrademician and
industrials for the mutual benefits

Prof. Yousef Al-Abed:

To be responsible and democratic government. Heeight people to help PA

building a survival state. Once done, this will @em@ge many skilled people to retufn

and participate in building their country.

Palestinian Diaspora account for a disproportionak@are of Palestinian
human capital accumulated in the last six decad®¥OR, 2007). They
therefore represent an important source of skillebour for the Palestinian
economy (MOP, 2007). Additionally, Palestinians ithe Diaspora have
accumulated substantial wealth over the period (MQ@BO07). However, there
is a limit to the PNA’s ability to attract investyras granting residency permits

remains the exclusive competence of the Israehiaiiies (Hanafi, 2005).
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At the same timeit is a challenge for the Palestinian governmemt t
introduce the best incentives for the Palestinialaspora that would encourage

them to take a stride toward Palestinian developmen

5.7.3 Responsibility

“Connecting Palestinian Diaspora with Palestingésresponsibility of the?”

Table 5.8 : Responsibility

Decart Scalg Strongly/Disagree Neutral Strongly/Agree
Reasons Freq Perc | Freq | Perc | Freq | Perc
Palestinian People 35| 5.4% 59 9.1% 552 | 85.4%
PLO, Palestinian Authority
and official entities 91 | 13.9% 42 | 6.4% 522 | 79.7%
Organization of Islamic
Conference (OIC) 87 | 15.2% 102 | 17.8%| 384 67%
Arab League 109 | 18.9% 86 | 14.9%| 381 | 66.2%
Non Governmental
Organizations (NGOs) 111 19.8% 96 | 17.1%| 355 | 63.2%
United Nation (UN) 173 | 30.3% 112 | 19.6%| 286 50%

As shown in Table 5.8, it is obvious that 85.4% thle participants
indicate “Strongly agree” with* Palestinian peopds a responsible union about
the connection among Palestinian Diaspora and tHeés Around 80% of the
respondents chose PLO as a responsible party fer Dilaspora contribution.
Respondents see OIC, Arab League and NGO’s as agelresponsible parties,
since around 67% opted for them. Unexpectedly, half the participants
consider UN as a responsible organization for thennection between
Palestinian Diaspora and Palestine. Moreover, 50%ose “strongly agree” for

UN as a responsible authority for Palestinian Doasp
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Ambassador of the State of Palestine in Malaysia

...he further explained that the main entity/body ttha
responsible for Palestinian Diaspora is the Depamtmof
Refugee Affairs, PLO. However, other units are o

involved in this responsibility, each within its nwcope.

—

The fact that strong individualism fosters credgiviand innovation in

its first stage and that start-ups very often csinf smart individuals who
have an idea ‘to create value’, might lead to tHeai that sharing and teaming
up with another person with complementary skillsth® surest path to success
(Sharif & Chan, 2004). The respondents of thisdwgtuhey balloted Palestinian
people as a responsible power for connecting Ral@st Diaspora with
Palestine. The Palestinian Diaspora believes inmsetves and in their
strength. Maybe this is due to the high percentage the entrepreneurial
characteristics that they have. Maybe they donotliel® in all the

organizations that were not able to change thimgesnore than 60 years.

~

As a Diaspora, did you have any contact with Paieistn Embassy / representative
office in the host country regarding initiatives faevelopment efforts in Palestine?
(Whether you initiated it or the Embassy did). yiés, what was the outcome of sug¢h
contact?

4

Dr. Sufian Mousa Ibrahim Mitani:

Yes, | do have contact with the Palestinian Embé&ssgtevelopment efforts in
Palestine. | have given free talks to Palestinialedom staff in Ramallah and Nablys.
| have created cooperation between Telecom Pateatid Telekom Malaysia for
technology transfer and quite frequent continuegnical discussion. The outcom

\V

is so humble and not as good as it could be. Netegth, | have been trying seriously

to improve.

Prof. Yousef Al-Abed:
NO
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Among the contributing factors to the exodus isoathe lack of stron
organization among the Arab/Palestinian leaders{®ghulz, 2003), whether
is from the parbf governmental or n-governmental organizatiol
Lowell & Gerova (2004) argued about governmentale rin stimulationg the
Diaspora that, governments (generally) may have ificudt time stimulating
diaspora involvement, even though they play a el role in establishing
favorable investment clima However this may not be a challenge f
Palestinian Diaspora. The Palestinian Diaspora ebeli that they have tt
power to do somethin that they have the willingness, ability and readmeo

take steps forward.

5.7.4 Method/Way

“There are many ways/methods to make Palestiniasfdira contribute to tt
development in Palestine. Which of these would gersonally choose

Method/Way
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Figure 5.6 : Method/Way
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The increased capacity of Diaspora’s communities coonmunicate and
interact between themselves at all levels, trangterds, transport goods and
raw materials, and transmit ideas between the wariccomponents of a
Diaspora’s network, is considered to be a broadlgsitive step in the
consolidation of Diaspora’s cultures and their tielsships with modern

society (Petrova-Mitevska, 2004).

The respondents to the interviews also prefer tckwathin networks:

Do you prefer to work separately or with a team (n&vorks)? Why?

Dr. Sufian Mousa Ibrahim Mitani:
| definitely prefer to work within a netwarkVhy? The nature of my job |
researcher at the field of optoelectronics- demamd@sto know Physics, Optic

v)

Chemistry, Mathematics, Design, computer skillstanals, photonic and electronids,

which is indeed absolutely impossible to deal veilhthat all alone. | have a team [of

dynamic and highly educated (Masters and PhDs) wgrk long with me as well as
am collaborating with Tamper University-Finlandljinibis University-USA, Tokyo

Institute of Technology-Japan and some local usities like University Malaya antE
Multimedia University as well as UKM. Furthermorefound it more pleasant
work with a team at a personal scale, means wes gshaning, morning coffee and pf

course some jokes and laughs, it makes life musieeand more delighted.

Prof. Yousef Al-Abed:

Always with a team or multiple teams. This recipatcibuted greatly to my success

As seen in Figure 5.6, the respondents choose ltigel and social
networks in the first position (90%). For sciewtifnetworks, 87% prefer it,
while  85% opt for research and technology networkevertheless, 81% of
respondents choose bussiness investments and dmsssiretworks to contribute
through to the Palestinian development.

Palestinian Diaspora will sense their connection tleeir homeland

through their knowledge flows (a first step to a&sl@ their right of return).
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This new knowledge is already in action in Palestifislaih, 2007). This is
obvious in the Palestinian emerging interests amdtiaiives (focused on
science, technology, and human  development). In thage  of

globalization/alternative globalization, Palestmiaminds and talents have a
great potential to make important contributions ttee wellbeing of the global
community. Essentially, they need help to upgrddeir human resources and
introduce some education reforms and expansion @&w ntechnologies

infrastructure (Islaih, 2007).

For example, a network of technologists with sfrones with global
markets, and the linguistic and cultural skills w@rk in their home country is
arguably the most efficient and compelling way teermome these limitations.
Cross-regional entrepreneurs and their communitas facilitate the diffusion
of technical and institutional know-how, providecass to potential customers
and partners, and help to overcome reputationalwalt as informational trade
barriers for isolated economies (Saxenian, 2008).

Here is a remarkable contribution from one of theerviewees about

his effort to achieve such aims:
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There are many mechanisms that enable the Diasppeaple to contribute to the
development in the mother country. Did you ever toycontribute through such

mechanisms? Why? If yes, How?

Dr. Sufian Mousa Ibrahim Mitani:
Yes indeed, | have tried my level best.
Why?

Because | do love my country and | wishsee Palestine one of the mpst
advanced country in research, technology and dpeetat not only in the region bt
all over the globe.

How?

Myself as well as my team, -Optoelectroniaster, at microelectronic &
nanotechnology programme of TM R&D- have developed commercialized gn
optical transceiver (optical-electrical-optical gerter). In Palestine, they purchdse
the same device from CISCO which costs them appratdly US$ 400. Aftef
discussion with my general manager, we have ageeship them few devices f@r
free trials and if they are happy with the perfonee only then we will charge them
USD 200, (half the price). Anyway, we have alreadnt them the free samples gnd
still waiting for their reply... Moreover, | alwaysraail the Physics department, |at
Al-Najah National University, Nablus, Palestinel, @l my publications and always
update them with the latest hot topics that havenbdiscussed at my attended

conferences

5.7.5 Sector

Education is an important sector among Palestin@eople. This is
obvious from the results that are represented gurEi 5.7. The majority of the
respondents (89.7%) desire the education sectoraasector that they can

contribute through.
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“Which sectors would you personally prefer to cdnmite to the developme

in Palestine?”
Sector
Legal sector === >4.7
Financial sector (Banks, Insurance...) =% 56.1
Tourism == 61.6
Governmental Organizations (GO) =5 61.8
National Resources =5 64
Agriculture B 64.2
Non Governmental Organizations _— 66.4
(NGOs)
Industry =5 673 B Strongly/Agree
M Strongly/Disagree
Health &= 70.9
Business Investment 715
Information Technology (IT) & 75.9
Human Rights & Social issues 79.4
Research and Development (R&D) § 81.1
Higher Education 86.6
Education 89.7
0 20 40 60 80 100

Figure 5.7 : Sector
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As indicated, 86.6% selected Higher Educaion whd&.1% opt for
Research and Development sector. In the meantir6e @f respondents prefer
Information and Technology to contribute through.ctually, there is a
diversity in the sector that could be choosen. Tesired sector may depend on
the Diaspora skills and knowledge, or maybe based tbeir experiences.
Furthermore, they may try to connect with netwoilksked with sectors they
have good experience in. What is noticeable heréhés diversity of the interest.
Education and higher education sectors are the masbrable for the
Palestinian Diaspora. This could be matched witle tliteracy rate of the
Palestinian population.

An interview is conducted with the Ambassador o€ tBtate of Palestine. His
Excellency discussed the Education sector in Rakestin detail. H.E.'s
comments enrich the study with many substantialntgpi and highlight the
areas that need a serious help from Palestiniarspbia. H.E.’s comments are

as follows:
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Ambassador of the State of Palestine in Malaysia

H.E. asserted thatducation is a very sensitive and important sector for
country, and especially to Palestine. The sect® and is under constant attack
subject to various direct and indirect efforts teakening it. The sector is ve
important and vital for Palestinians, as Palestiiesomehow short of natur
resources and depends heavily on its educated Vomde, and Palestinians a
considered as one of the most educated natiorf®einegion and are comparable
other developed nations in terms of literacy anelement rates. However, despi
all efforts whether positive or negative, the ediarasector still suffers from som
problems. Among such problems are:

- Economical problems: many students have left studia joined the wor
force before finishing their education, and teasheere and are forced
search for some kind of extra work not relateddoaation, in order to secu
basic needs of their families. All these are doighe Israeli occupatio

incursion, and sanction imposed on the nation antthe government
- Brain migration (educated individuals migratingother countries)

- Migration of the Palestinian capital (business reaving or not investing i
Palestine and migrating their money to other melaxed environments).

IN the past, prior to the second Intifada mainlguth and others wer
working as cheap labours in Israel for job oppaties in West Bank an
Gaza were almost close to zero, with more oppdramin Israel which gav
Palestinian labours higher income than working iy &/pe of job within
their areas, especially those associated with ¢idmca This has resulted i
the Palestinian economy becoming almost fully ddpeh on Israeli

economy.

7
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Palestinian Diaspora, as mentioned by Fargues al 2005, are

characterised by the diversity of their levels atypes of occupational skills.
These people are trained in the scientific, prodesd, and intellectual
disciplines and include entrepreneurs, doctors, demwics, highly skilled
technicians, engineers and intermediate and loexatl workers in the sectors
of healthcare and education (Fargues et al., 2005).
As a matter of fact, 81.1% of the respondents prefResearch and
Development sector to contribute through. This meds a vital sector in many
ways; it is a noticeable weakeness in R&D in PalestMany people can work
through conferences or even working, for exampla, a scientific journal to
establish the connection between Palestinian Draspgnd Palestinian people
inside Palestine.

It is not contested that Palestinian Diaspora Has highest levels of
education in the Arab world, with high ICT penewat rates. Consequently,
Palestinian Diaspora worldwide *“will have major iagpb on knowledge and
technology flows coming into Palestine” (Islaih, 0Z0. Such an outflow must
be viewed in the context of the mass exodus of SHalans since the creation
of the Israeli State in 1948 (Hanafi, 2001). Thare many ways or methods to
make Palestinian Diaspora contribute to Palestindevelopment, which may

depend on their education or their experience itaceareas.
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In your opinion, what are the most important facteior elements that should be

present in any network in order to connect the Pstieian Diaspora with Palestine?

Dr. Sufian Mousa Ibrahim Mitani:

Seriousness,  altruism, field of interestloyalty, = commitment
encouragement by the Palestinian Authority, and fkeeling of I am nol
wasting my time are a very important elements thhbuld be presented gt
any network. Also, The Palestinian Embassies arotimel world could hely
holding some kind of video conferences among théesfaian Diaspora witl

Palestine.

5.8 THE FRAMEWORK

Identifying the main causes of migration in Palestimay help us in
fashioning the solution for the problem. Pushfactowvhich are the reasons
behind the migration in Palestine are (as idewtifiby the questionnaire)
attributed to the occupation of Palestine by Isrdefces and its consequences
on the economy. There is an obvious relationshigwéen the pull and
pushfactors among the Palestinian Diaspora. Theplpeavho leave Palestine
because of the political situation would look forpaaceful place to stay in. So
the pull factors are to be related with the pditicissues. ‘Feeling of
nationality’ is the main reason behind making thealeBtinian Diaspora
contribute to the development in Palestine. It issteongly effective reason for
these people feel they were forced to leave theunty, and hence migration
was not their own voluntary choice.

The majority of the respondents (80.6%) are wdllito return

back to Palestine in order to be part of its degwslent. However, it is not
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feasible for them to do so because of the occupatirain circulation, which
actually does not automatically demand the physitahsfer of migrants back
to their home countries, may be a good solutionhiwitthe current situation.
Palestine has been occupied for more than 60 yeard the Palestinian
Diaspora are not able to return. Brain circulatiowhich actually perceives
migration of the highly skilled not as an end irseif but as the start of a
circular process in which everyone might be betd; may provide alternate

avenues whereby such skills can be accessed tdPskstine’s development.
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Ambassador of the State of Palestine in Malaysia

Responding to the question about Palestinians ia iaspora ang
their relations with Palestinians inside Palestirng,E. said that there was
always a continuous contact and direct relationth wine two sides. There are
many organizations and establishments that take adr Palestinians in the
Diaspora since the first moments of they were disgdl and became refugegs.
As an Example, he mentioned UNRWA, Teacher Uniamsiie and outside),
Palestinian Student Union, UNISCO, ICESCO, Palestin Red Crescent,
SAMED, and other PLO administered firms and orgatiins.

One major event that has been taking place oker pgast years is the
Bethlehem investment conference, which is targetiPglestinian businessmen
especially in the Diaspora, and other Arab busmess The aim is td
connect local businessmen with their counterpartthe Diaspora and the Arab
world for fruitful cooperation and investment in |&dine and to transfer
experience and knowledge. The fact that more tR&O0 persons (mainly
businessmen and high profile persons) coming tohlBeém is by itself 3
major outcome. They are Palestinian Diaspora amdb Abusinessmen whp
are welling and wanting to invest in and do sommghifor Palestine. Any
percentage of their contribution, no matter how Isme& promising. There
would be a good effect on SMEs in Palestine througlospective co
operations with these businessmen. They bring withm their expertise an
capital, which Palestine needs. One directs an ediate benefit is the effeg
on tourism. A second one is the publicity of theerg by itself, which draws
significant attention to Palestine and the oppoatiesm that do exist despite the
harsh conditions. Yet another benefit is the opyoty for Palestine Diaspor
and Arab businessmen to see the real conditionghenground, be it harsh ¢
promising ones.

— O

=

In general, the government tries to restore sgcuahd confidence
within the Palestinian controlled area, which irdleould lead to stability
and better investment and job creation environmémaf would lead to paving
the way for more external investment and returntlué Diaspora capital, an
more graduate student returning back to Palestineln addition, the
government encourages the establishments of NGOd<dlestine and in th
Diaspora.

O =<
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Uncontestably, unstable conditions in the politicgituation in Palestine
may make it impossible for Palestinian Diaspora teturn home. Their
unfulfiled needs could be translated into mechasisthat allow them to
contribute to their home country from within thelrost country. This could
include contributing to increase research impactd awariety in scientific
research particularly in addressing problems fadeg specific sectors in
Palestine. Policy makers in Palestine can instimteaumber of mechanisms and
support measures to tap the expertise of the Radest Diaspora who have
overwhelmingly expressed desire to contribute toe tmotherland. Given
commitment and imagination, a number of measures ba introduced to
effect productive collaborations with the PalestmiDiaspora to overcome the
harsh political conditions in Palestine. The diagp@annot be suppressed and,
if properly mobilized, may prove to be a valuablesaurce in steering the

development agenda of Palestine.
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5.9 SUMMARY OF FINDINGS

Age 21-30 years old
31- 40 years old
41-50 years old
Academic Engineering Programs
Capacity Palestinian Specialization Mathematics & Computer science
Diaspora Humanities Programs
Monthly Income | Less than $500 (21%)
(US$) 500% - 1000$ (16.1%)
2001$ - 5000% (13.3%)
Job Status Employed (Full-time) 40.4%
Student (19.5%)
Unemployed (13.6%)

Capability Palestinian bachelor holders (45.86%)

Diaspora master degree (15.08%.)

school certificate and Diploma (2 years)

Forced by Israeli forces to leave
Pushfactors | was overseas when the war started (1948 / 1967)
Education / study

Better employment opportunities

Professional development

Current political or security situation in Palesti
Pull factors Employment opportunities are better here

| want to live in a peaceful place

PO NP OREODNDREODNDRE

Business opportunities are better here

Feeling of nationality
Re-pull factors | was promised a job in Palestine

To earn money

P WD

Stay in Palestine is cheaper
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Model

Sector

O 0o o o

Education

Higherd Education

Research and Development (R&D)
Human Rights & Social issues

Information Technology (IT)

Incentives

P wbd PR

No need for incentives to return
Assurance of stability (security) in Palestine
Educational facilities for children

Housing facilities

Way / Method

Knowledge networks
Social networks

Scientific networks

Entrepreneurial

Characteristics

If I fail, 1 will try again
| am able to find solutions to challenges and potd
| am a hard working person

| am a resourceful person

Responsibility]

P oD R AE DR

Palestinian People
PLO, Palestinian Authority and official entities
Organization of Islamic Conference (OIC)

Arab League

Location

w0 NP

When returning back to Palestine
While overseas with Palestinian Networks
Being in Palestine with Overseas Networks

While staying overseas
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5.10 Summary

This chapter described the findings of the firstd asecond research
questions. Background on variables were presentedthe beginning of the
present chapter. This chater latter pesented tha ol two sections. The first
part introduced the results of independent vargabMth a disccussion for each
section. The second part reviews the dependentablas (components ofthe
proposed model). The results were presented in lopthntitave and qualitative
aspects . Both results (Questionnaire results i@thb by results of Interviews)
are offered for each variable separately, follomsdh the discussion for each
section. The next chapter answers the last twoaresequestions. The whole is

examined and discussed.
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CHAPTER 6

THE PROPOSED MODEL

6.1 INTRODUCTION

This chapter provides the results of the Structuggjuation Modelling
(SEM) analysis. The first part addresses the asSang in using SEM. The
second part discusses model testing proceduresuding the Principle
Component Analysis (PCA) and structural model tgsti A number of
variables were extracted from the literature anttoduced as components of
the hypothesised model. The validity and the retethip among the
components of the model, and among the model aediridependent variables
were examined. Details of the technical method twats used are dicussed in

detail in this chapter.

6.2 DATA PREPARATION

6.2.1 Data Screening

In order to prepare the data for SEM analysis,sitimportant to conduct data
screening. Screening through exploratory data armsalyincludes investigating
missing data, influential outliers, and distribut& characteristics (Shah &
Goldstein, 2006 Kline, 2005). Significant missing data could reésuin

convergence failures, biased parameter estimatew] #flated fit indices.
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Influential outliers are linked to the issues ofrmality (discussed later in the

chapter) and skewness with observed variables.

6.2.2 Missing Data

A number of methods to deal with incomplete obsrma assume that the
pattern of the data loss ignorable or unsystematic (Kline, 2005). According
to Kline, a systematic pattern means that incompleases differ from cases
with complete records for some reason other thamdamness, and thus, the
results based only on the Ilatter may not be gemeldé to the whole
population. With the presence of the missing dafdVlOS either fails to
calculate the results or gives an error messageaude of this, the missing
data are treated with caution before the starthef data analysis by identifying

the value of the missing data.

6.2.3 Preliminary Analysis

The analysis in this study is based on 804 respuadafter subjecting the data
to screening. Originally, there were 863 resporglenSome respondents
contributed to the survey in Arabic language, whialas then translated into
English language for the purpose of the data ammlltse analysis. The original

number of the respondents was reduced for thewollp reasons:

1. Some respondents that contributed to the creatéditggwww.paldiaspora.net)
were from Palestine while the focus of this studswn the Palestinian diaspora

worldwide.
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2. The language of some data was ambiguous, proleulguse of the different
systems of the software used.

3. Some cases had similar information (such as an |leatress) that was
provided almost at the same time (with only secards minute separating two
contributions). This could be due to technical afjigs or the fact that the
respondent was not sure whether his or her canimio was confirmed.

4. A total of five (5) cases of the remaining 809 wéwsend to have untreated
missing data. It was therefore imperative to delletse cases because Structural
Equation Modeling (SEM) is a systematic analysat thoes not accept missing

data while processing the results.

6.2.4 AMOS

AMOS is a statistical software which stands for Kes of Moment
Structures. AMOS is anadded SPSS module, whichspegcially used for
Structural Equation Modeling (SEM), Principle Compat Analysis (PCA),
Path Analysis (PA) as well as Confirmatory Factomalysis (CFA) and
Exploratory Factor Analysis (EFA). It is also knmowas analysis of covariance
or causal modeling software (Statistics Solution$996). According to
Statistics Solutions, AMOS is a visual program thedn be used to draw
models graphically with simple drawing tools, anerfprm computations for

SEM and display results.

The rationale behind applying Structural Equation Modelling (SEM) by

using AMOS software:
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After running the analysis by using AMOS softwatbe results are displayed
in the graphic window (Statistics Solutions, 1996). The text output isoa
displayed. The graphic window only shows the stafidad and un-
standardized regressions and error term weightsiiA¢ results are shown in
the text output (Statistics Solutions, 1996). Thalofving are some of the

merits of using AMOS:

1. Variable Summary In AMOS and its text output of variable summary,
the number of variables and which of those varmbdee used for SEM
analysis is displayed. Thus, how many observed abbes and how
many unobserved variables in the model are cletsiylayed.

2. Accessing the Normality In the SEM model, the data should be
normally distributed. In the AMOS text output, Skesss, Kurtosis, and
Mahalanobis d-squared test are presented that ilbesthhe normality of
the data.

3. Estimates In the AMOS text output, the estimate option pnésethe
results for the regression weight, standardizedtofadoading, residual,
correlation, covariance, direct effect, indirectfeef, and total effect
among other things.

4. Modification Index (MI): In the AMOS text output, the modification
index result shows the reliability of the path drawm the SEM model. If
the MI index value is large, then more paths areleddto the SEM
model.

5. Model Fit: In the AMOS text output, the model fit option stowhe
results for the goodness of fit model statistics. presents all the
goodness of fit indexes including GFI, RMR, TLI, Bl and RMSER

(Kenny, 2010; Statistics Solutions, 1996).

197



6. Error Message If there is any problem during the process of dngw
the model (such as forgetting to draw the erromteor drawing the
covariance between two variables, or the presericeniesing data), then

AMOS either displays an error message or failsatoutate the results.

6.2.5 Structural Equation Modeling (SEM)

Structural Equation Modelling (SEM) is a techniqgtleat is designed to specify,
estimate, and evaluate models of linear relatiggsshamong a set of observed
variables in terms of a generally smaller numberuobbserved variables. SEM
models consist of observed variables (also calleghifest or measured or MV
in short) and unobserved variables (also callededyidg or latent or LV in
short) that can be independent (exogenous) or depén (endogenous) in
nature (Gefen et al.,, 2005 LV represents hypothetical constructs that canno
be directly measured and are typically represerigdmultiple MVs that serve
as indicators of the underlying constructs in SEMhe SEM model is a priori
hypothesis about a pattern of linear relationshgpsong a set of observed and
unobserved variables. According to Gefen et al.0%20 the objective in using
SEM is to determine whether the a priori model &idy rather than to ‘find’ a

suitable model.

6.3 ASSUMPTION OF VARIABLES

6.3.1 Model Testing

The model testing process of this study follows tweo-step procedure

proposed by Kline (2005). The first step involvele t Principle Component
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Analysis of the measurement model. This is conductey freeing the
parameters among the constructs to allow correlatiit refers to the ability of
a model to reproduce the data (i.e., usually th@rnee-covariance matrix).

The second step is conducted to evaluate the fithef structural model
if the fit of the exploratory factor analysis iscaptable. Kline (2005) indicates
that this two-step modelling approach provides acueate representation of
indicator reliability through the measurement mod#iat focuses on the
interaction of the structural model or latent vhies. In other words, the two-
step approach best addresses the potential effe€tswithin-construct and
between-construct interaction on estimation regilenny, 2010).

Assessing the goodness-of-fit is not a straightfwdv procedure with
SEM since no single statistical test provides aarcldescription of the proposed
model fit (Hair et al., 1998). Commonly used fitdices include Chi-square
(x®, Normed chi-square, Comparative Fit Index (CFlucker-Lewis Index
(TLI), and Root Mean Square Error Approximation drd (RMSEA) (Gefen &
Straub, 2005). While assessing the goodness ofisfiimportant, it should be
noted that a good-fitting model is not necessamy valid model (Statistics

Solutions, 1996).

Uses of Exploratory Factor Analysis (EFA)
According to Gefen and Straub (2005), the uses xbldfatory Factor Analysis
include the following:
1. To identify the nature of the constructs underlyimgsponses in a
specific content area.

2. To determine the set of items that “hang togetived questionnaire.
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3. To demonstrate the dimensionality of a measurensm@ie. Researchers
often wish to develop scales that respond to desicltpracteristic.
4. To determine the features that are most importahenw classifying a

group of items.

5. To generate “factor scores" that represent valués the underlying

constructs for use in other analyses.

6.4 MODEL ESTIMATION AND FIT CRITERIA

With the sample size equal to 804 respodents, thga dvere ready to be
examined. The number of the variables in the samgplegiven in Table 6.1
below. The procedure for the examination of theadand the results are

presented in the coming sections.

Table 6.1: Sample Size = 804
Variable Count (Group Number 1)

Number of all variables in the model 95
Number of observed variables: 44
Number of unobserved variables: 51
Number of exogenous variables: 51
Number of endogenous variables: N4
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6.4.1 The First Step in Model Estimation
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Figure 1: All Variables

The first step in model estimation involved examgiithe model fit
results of the hypothesised model. Some common irdices reported in
Structural Equation Modeling are designed to idgntmodel goodness-of-fit.
The common criteria for SEM upon which this study based are REMSEA
and CFl. The structural model presented here iteican adequate fit with the
observed data, compared with the suggested fiterait (REMSEA and CFlI
with the overal loading values).

In this stage of model estimation, all the variableith their items are

included for the purpose of the examination. Thdues of the indicators
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representing the fitness of the model in this wtuate 0.886 (while the
recommended value should be >0.9) for Comparative Ikdex (CFI) and

0.057 (while the recommended should be <0.05) footRMean Squared Error
of Approximation (RMSEA). The results of the stuwretl model presented here
do not indicate an adequate fit with the observemta dcompared with the
suggested fit criteria. Thus, the results of thelysis on the overall fit of the
model at this stage are not as encouraging as thestétistics for the

measurement model fall short of the conventioremiddrds.

To solve the problem, it was deemed necessary tdudx either the
weak or the negative items. In this case, a detisMas made to delete the
weak items and some items with negative valuesh(sas Locate 6 item) in
order to fix the problem. The items in the darkocohre examples of the items
that have the weak loading values with their vdegb

In total, 14 items were excluded from the examineddel. These are
Locate 6, Locate 1, Locate 3, Incentive 1, Charatits 3, Responsible 1,
Responsible 2, Method 1, Method 2, Sector 1, Se2toSector 3, Sector 4 and
Sector 5. The examination was carried out agairadoertain model fithess. The
items which were related to Locate 1 were deletedabse despite being good
items, they carried weak values. Thus, deletingmthmeant more acceptable

results and a stronger model.

6.4.2 Revised Model

The model was revised with the fourteen problematidicators being
excluded in the subsequent analysis. The overalldetavas first assessed for

fitness, which is the degree to which the specifiedlicators represent the

hypothesised constructs.
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The CFI value in the revised model is .905, whishmore acceptable than that
in the previous stage. The RMSEA value however ssiggthat the fit of the
model is questionable. The value of .059 excee@s.@ suggested as a cut-off
for accepting the model fit.

While the relationship among the variables is bettew at this stage, it
could be strengthened by including latent variablesthe model. According to
Kline (2005), it is believed that there is a latemariable that could pull
variables together. However, Gefen and Straub (RO©®&ntioned that factorial
validity is important in the context of establishinthe validity of Ilatent
constructs because latent constructs are reseabsfraetions that cannot be

measured directly, such as beliefs and perceptio@siantitative positivist
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researchers assume that while some variables ssclgeader and age can be
measured directly and with little error, a majofffidulty arises with surrogates
where the abstraction is removed from objective lityea(Gefen & Straub,
2005) It was therefore decided to insert a Latent Vadalwh the model to
strength the relationship among the variables. rAftee insertion of the latent
variable in the model, among the six variables, 8&M was carried out again,

the results of which are presented below.

6.4.3 Model with a Latent Variable

AMOS estimates for the measurement model were eaiiand found
not to have any wrong estimates (a loading gretitan 1.0). The overall model
was first assessed for fitness. The model is nowremacceptable. After
examination, the model was not found to have angngrestimates (a loading
greater than 1.0). The results of the goodnessg-oirdicate that the revised
model is consistent with the data in the revisedsueement model

This step in model estimation was carried out toanexe the
significance of each hypothesised path in the rebeanodel as well as the
variance explained by each path. AMOS reports rawd astandardized
estimates for all specified paths along with stasdarrors and test statistics for

each path.
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The results are shown in Figure 3 that clarifiege

and belief correlations. Six variables are conrtecte the

tfmeasurement model

latent variable (core

of the network) with six paths having strong parteneestimates ranging from

0.33 to 0.79.

.905 and REMSEA = .056.

6.4.4 SUM of Items with Independent Variables

The whole model is stronger and maceeptable with CFl =

Sum of the items for each variable. This step esalthe examination

of the relationship among the varibles (componehttie model)

the variables (components) with the model itself.

and among
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The results show a correlation between Resportgibdind Incentives. These
results are discussed in the coming sections.

The independent variables (exogenous variables)chwhare Capacity,
Capability, Push Factors, Pull Factors, and Re-Prdictors were examined
with the model. The correlation among the model aapacity (Demographic
Variables) failed to be examined because of siedistdifferences. At the same
time, Capability was having a very weak factor iogdas noticed in table 5.
Academic Qualification (representing skill® capability) has a 0.07 value.

This variable had to be excluded.

When Academic Qualification was excluded, the datren among the
other variables became stronger. The values for Riscourage Variables
increased from 0.09 to 0.19 as seen in Fgure 6.hawit this increase, the
variable would have been cancelled. The overalluesl of the model
component with the model itself (Latent Variablae anow very strong varying
from 0.3 to 0.8 as shown in Table 5. The strongimege of the model

component suggests a strong indicator for the oactstalidity of the model.
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Table 5: Standardized Regression Weights & SquareBultiple Correlations

Component Estimate | SMC

Of the model
All_Methods <---| PD_Model| .7970 .6352
All_Characters <--1 PD_Model| .6521 4252
All_Sections <---| PD_Model| .5731 3284
all_response <--t PD_Model| .4143 1716
All_Incentives <---| PD_Model| .3452 1191
All_Location <---| PD_Model| .2798 .0783

6.4.4 The Whole Framework

The whole framework shows a moderate correlatiawéen the model and the

independent variables as shown in Figure 6 below.

A good correlation was clear among the independemtiables.

The

loading factor for these correlations varied fronil0to 0.22. The negative sign

(minus) suggests an opposite direction of the taiom among the variables,

wherein an increase in the first variable is met ayecrease in the second and

vice versa. The correlations among the whole fraonkware listed in Table 6

below.

Table.6: Standardized Regression Weights

Framework of the variables

model Estimate
Pal-Dias_Model <--- All_Reasons -.1549
Pal-Dias_Model <--- All_Stay 3213
Pal-Dias_Model <--- | All_Discourage 1874
All_Characters <--- | Pal-Dias_Model 4798
All_Incentives <--- | Pal-Dias_Model .6535
All_Location <--- | Pal-Dias_Model .3207
All_Methods <--- | Pal-Dias_Model .6400
all_response <--- | Pal-Dias_Model .4603
All_Sections <--- | Pal-Dias_Model .6872
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6.4.5 Tests of Normality and Validity

A number of indicators carried out in this studyoypde the tests of
normality and validity of the data. With the use tife SEM model in this
chapter, the data are expected to be normally iliséd. The values of
Skewness, Kurtosis, and Mahalanobis d-squared itesthe AMOS text output
indicate the normality of the data. Assessing data normality (along with
skewness and kurtosis) is important because somehodse of model
estimation are based on the assumption of normal@hah and Goldstein
(2006) suggest that non-normal data may result nflated goodness of fit
statistics and underestimated standard errors; owth these effects are
lessened with larger sample sizes. Table 6 shows tthe variables were in the

normal range of normality distribution and construalidity.

Table 6.1: Assessment of normality for

the framework (Figure 6)

Variable Skew kurtosis Degree.of

-3.0<X<3.0 -3.0< X<3.0 | normality
All_Discourage -.5930 1.0344 Normal
All_Stay -1729 1.3116 Normal
All_Reasons -1.7718 2.9877 Normal
All_response -.3538 2899 Normal
All_Location -.2753 .7468 Normal
All_Characters 0375 4462 Normal
All_Methods .0367 -.6534 Normal
All_Sectors 5818 -.5246 Normal
All_Incentives -4072 .3996 Normal
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6.5 DISCUSSION

6.5.1 Assumptions of the Model

The analysis begins with ten variables of which gigpresent the
proposed model (described as the components of ntloeel). These are the
Dependant Variables or Endogenous Variables thafude Location, Ways,
Responsibility, Sectors, Incentives, and Entrepmeae Characteristics. The
other four are Independent Variables or Exogenouasialdles that include Push

Factors, Pull Factors, Capacity, and Capability tbé Palestinian Diaspora (see

Figure 6 below).

CHI-SQUARE=98.022
DF=20

P=.000

CFI=.923
RMSEA=.070

All_Reasons
5
All_Stay Pal-Dias
A

Model
19

Il_Discourage

All_Location

Figure 6 : Revised Model

Figure 6: All variables with their items as a resul of the Principe Component
Analysis (PCA)

In order to justify the use of the Principle Comeoh Analysis, one of
the important assumptions to be assessed is ther-aotrelations among the
items (Kline, 2005). The AMOS program was used irdeo to measure the
correlation between the factors (Objective). Thetdes with their items were

drawn by the AMOS program that was linked to theSSPprogram to examine

209



the fitness of the data for the figure and the dglias well as the reliability of
the study (Statistics Solutions, 1996).

Initially, the model fit was examined based on thmesults of the
hypothesised model. This resulted into the remowhl some items from the
analysis. The affected items were those with veigh/fow percentages which
were not accepted by the program. Following this, revised model with

accepted items was constructed and its variableslated and examined.

6.5.2 The Framework

6.5.2.1 Independent Variables

6.5.2.1.1 Correlation between Independent Variabéesl the Model:

1. Push factors (ReasonsJhe Push factors have the weakest relationship tivé
model as compared with the other variables. Thection of the relationship is
negative indicating that as much as the Push faacecrease or even stop, the
model becomes stronger. This implies that whenRheh factors force the
Palestinians to migrate outside Palestine, theltrésua stronger relationship

between Palestinian Diaspora and Palestine.

2. Pull factors (Discourage)The Pull factors have a positive relationshiphvihe
model. As Pull factors increase, many Palestiniamsgrate and networking
among the emigrants and Palestine increases. @hmble has a better relation

with the model compared with the Push factors.

3. Re-Pull factors (Stay)The Re-Pull factors have the strongest relatignslith
the model as compared with the previous two vagilPush and Pull factors).
This means that the model enhances and strengtihense-pull factor to

Palestine.
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6.5.2.1.2 Inter-correlation of the Independent Vables:

1. Push « Pull factors As much as the push factors decrease, the pull
factors increase. This is probably why the dimemsiof migration
usually occurs in one direction; from east to westd from south to
north. As a result, the developed countries strergttheir policies and

pull the skilled people to their countries.

2. Push < Re-Pull & Pull factors It is believed that as much as the push
factors decrease, the result is an increase in réhpull factor to the
country of origin. If all causes of migration stopthe Diaspora

reconnects with and re-attracted to the motherland.

3. As much as the host country encourages and proviaegonducive
environment for the migrants to stay in the countiye re-pull factor of

the migrants to reconnect with or even return teflme is affected.

6.5.2.2 Component of the Model - Dependent Variable

The model shows a strong correlation with its congmis. The factor
loadings are somehow close to each other. The wabiethese factor loadings
vary from 0.7 to 0.32. The arrangement of the mochponents, starting with
the strongest correlations, is in the following anrd Sectors Incentives and
Method (Way)

Taking the Incentives variable for instance, if ificreases, more Palestinians
abroad are expected to reconnect with Palestineo,Alvhen many sectors and

types (ways) of contribution are identified, thesui is a stronger correlation to
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the model by virtue of choosing the right netwoiksd the right sectors for the
contribution. Similarly, the Incentives are expectéo be identified based on
the way of the contribution, whether this contribat is through scientific
networks or business investments.

Entrepreneurial Characteristics and Responsibibty next followed by
Location that is ranked in the lower part of thst lregardless of the location of
the Diaspora. The most acceptable location for mhedel was “While staying
overseas with Palestinian networks and through @tstime return for specific
activities”. In general, all the components of thdel are accepted and have a
good fit with the data. The correlation between thmedel and its components
is very good. The model shows a strong correlatwith a strong construct
validity, which is seen from the strength of therre@ation among all the
variables (see Table 6, which shows the normalityd avalidity of the
framework). Based on the the above discussion, lésé two research questions

are answered. These are:

3. How strong is the relationship between factors acamponents of Palestinian
Diaspora'’s network?

4. How could factors and entrepreneurial characterissi be integrated with the
component of Palestinian Diaspora's network to forna Palestinian

Diaspora's knowledge network?

6.6. Summary

This chapter presented the proposed model of thalystin an attempt to
determine the relationship between factors and compts of the Palestinian
Diaspora’s network as well as examine the necesspigtform for the

Palestinian Diaspora’s knowledge networks. The Itesuevealed that six
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variables  (Location, Incentives,  Way, Responsipilit Sectors  with
entrepreneurial Characteristics) are strongly khki® the core of the network
with stronger parameter estimates, resulting irtte structural model with the
standardized solutions that is stronger and moreemable. The framework
needs to be managed in a holistic fashion. Thid & discussed in chapter 7,

in the recommendations section.
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CHAPTER 7
CONCLUSION AND RECOMMENDATIONS

7.1 INTRODUCTION

The previous discussion offered a qualitative and qaantitative
evidence to support the objectives and researcltstigne of this study. While
the quantitaive approach assessed the importane rof the Palestinian
Diaspora Entrepreneurship in contributing to thevellgoment of Palestine, the
qualitative approach provided further insights intlee role. This final chapter
attempts to draw together the key findings of thevey that has been carried
out in this research and the interviews that haweenb done to provide
comprehensive insights into the issue of the Halast Diaspora
entrepreneurship. Future studies and recommendateoe addressed at the end

of this chapter.

7.2 SUMMARY OF THESIS

The purpose of this study is to explore the enaegurial
characteristics among Palestinian Diaspora and rapgse a model that enables
the Palestinian Diaspora to contribute to the dmgwekent of Palestine. To
achieve the objectives of the research, the foligwiresearch questions were

used:
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7.2.1 Research Questions

1. How much Entrepreneurial characteristics do$®alian Diaspora exhibit?

2.1  What are the components comprising the PaiastDiaspora's network?

2.2  What are the push factors that influence tded®inian Diaspora's network?

2.3 What are the pull factors that influence théBtinian Diaspora’'s network?

2.4  What are the capacity factors that influemeeRalestinian Diaspora's network?

2.5 What are the capability factors that influenitee Palestinian Diaspora’s
network?

3. How strong is the relationship between the facend the components of the
Palestinian Diaspora's network?

4. How could the factors and the entrepreneurialatteristics be integrated with
the components of the Palestinian Diaspora's n&tworform a Palestinian

Diaspora's entrepreneurial network?

In order to address the research questions, theisthgas organised into
seven chaptersChapter 1 presented an overview of the study and came up
with the statement of problem in an attempt to gbate to the body of
knowledge by addressing the knowledge and practgap in the literature.
Research questions were advanced in the study uherorto answer the
objectives upon which this study was based. Theareb questions also acted
like a roadmap for the contribution of the studyheTkey terms used in the
study were defined and the rationale as well assit@pe of the study was also
discussed.

Chapter 2 reviewed the relevant Iliterature from a global wie
concerning the themes of this study. It provideddetailed discussion of the

terms used and the relevant previous studies. Thapter started with an
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introduction and then discussed Diaspora includoagises of mobility in terms
of push-pull factors; how to re-attract the Diagpoto the motherland;
entrepreneurship among the Diaspora; methods usede-attract the Diaspora;
and incentives used in different countries to teaat their Diaspora. The
chapter also presented other important issuesecelad the study that helped in
shaping the conceptual framework of the study.

Chapter 3 presented the similar issues that were discussedthe
previous section but with an emphasis on the HRaiast situation. The
elements included definition of the Palestinian dp@ra as well as their
capacity and  capability, causes of  mobility (pusii-p factors),
entrepreneurship among the Palestinian Diaspora thed Palestinian Diaspora
networks. While chapter 3 offered a specific disous centred upon Palestine,
chapter 2 provided the discussion from a global spestive in order to
understand the issue of Diaspora from differentlesngand to extract from the
literature the various ways that are used by otbeuntries to re-attract their
Diaspora. By doing so, the components of the mated other relevant issues
pertaining to this study were established.

Chapter 4 presented a comprehensive outlook of the methgglolihat
was carried out for this study. After the introdant of the chapter, the
conceptual framework, which was created based o thviewed literature,
was presented. This was followed by the design lé tstudy; sources of
information, population of the study and data ailen procedures. The
quantitative research instrument was also discusseduding its translation;
validation; pilot test; reliability test; sampling;distribution process and
response rate. Apart from assessing the importaie rof the Palestinian

Diaspora’s Entrepreneurship for a specific contidou to the development of
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Palestine by means of a quantitative analysis, shely also used a qualitative
approach to provide further insights. Interviews raveconducted to provide a
comprehensive understanding into the issue of thalesBnian Diaspora’s
entrepreneurship. Both qualitative and quantitativesults supported the
creation of the model, which was examined in chami&. The evaluation of
the model depended on the results from the survayg #e information
obtained from the interviews. Structural Equationoddlling was used to
examine the model separately and explore its oslahip with the independent
variables.

In chapter 5, quantitative as well as qualitative results wenesented.
The results were organised in different sections lime with the research
questions. Each section consisted of the resultsirv€g and interviews)
followed directly by a discussion. The Entrepreimurcharacteristics as well as
the capacity and capability of the Palestinian posma were also presented. In
addition, the push factors in Palestine (mother ntgy that caused the
mobility of the Palestinian Diaspora were revealadd discussed. The pull
factors (in the host country) were highlighted awéscussed based on the
interviews as well as the survey conducted. Thiss wiallowed by the
discussion on the various ways that could be usedetattract the Palestinian
Diaspora to Palestine.

Chapter 6 was based on the results that were revealed inptegious
chapter. Data screening was carried out in orderdéal with missing data
because the presence of the missing data affectsl @Ralysis. The reason
behind the use of this method was to examine tHatioeship among the
variables of the study. This method makes use oframe values and thus,

extreme values are extracted from the analysis. Tdlationship among the
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components of the model was examined. In additibveg correlations between
the model and the independent variables were me@sufhe results showed
many strong correlations among the variables. Weakrelations among some
variables were also observed. However, the stromgrelations among the
components of the model provided for a strongeriditgl The validity was
also examined by “skewness and kurtosis” and valumsged from -3.0 to
+3.0. The correlations between Capacity and Capabibf the Palestinian
Diaspora and the model failed to be examined becalle descriptive data
involving frequencies could not be measured bytdasnique.

Finally, Chapter 7 concluded the discussion by summarising the key
findings of the study. It also offered some recomdagions to overcome the
weaknesses and build on the key areas of strengthsthe study aimed at
building a model to connect the Palestinian Diagjgorentrepreneurship to the

development in Palestine.

7.3 DISCUSSION AND SUMMARY OF KEY FINDINGS

Like many birds, but unlike most other animals, s are a
migratory species (Borta, 2007). According to Bprtae migration of highly
skilled and professional labour has for an a lomgiqa of time been a major
concern to developing countries as it is perceivaesl a “brain drain” and
believed to be a loss of economic potential. Consetly, the ‘brain drain’
phenomenon is usually seen as a zero-sum game,ewbee party’s gain is
presumed to be another's loss. As a result, in titygrg the “winning” and
“losing” entities, the positive and negative consatces of skilled migration in

both sending and receiving countries have consuswdal and political policy
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agendas and have been intensely debated in acadeimaussions (Borta,
2007).

The type of policies a country offers will determinthe type of
immigrants or brains it attracts. Because workm@acencourage integration,
countries must ensure that there are readily ddailajobs and housing.
According to the World Economic Forum (2007), thdaseo things give people
a stake in society, because these immigrants amsidered as New Blood for
Industrialized Societies. Work involves more intdnhgs (brains) and fewer
tangibles (muscle). National economies are becomingre knowledge based-
economies where productivity and growth have becomere dependent on
knowledge. In view of this rising globalised knodde economy, trans-
national migrants are playing an increasing rolentdouting to demographic
changes and answering to the competition amongstionsa for skilled
knowledge nomads.

Emigrated intellectual, skilled, and technologicapeople are an
invaluable resource for the development of theispeetive home countries.
Their contributions to economic development are stardiial through platforms
of the knowledge economy, and via knowledge netsiorEntrepreneurs, be
they local or Diaspora, have become a key elemdéntconomic development,
success, and sustainability. Entrepreneurship issemtly the most effective
method for bridging the gap between science andket@ace, creating new
enterprise, and bringing new products and servitiesthe market. Therefore,
the purpose of the study is to bridge or channeleddiaian’s Diaspora
entrepreneurs to be a part of the development psocen Palestine via

entrepreneurship. The challenge that is facing Badestinian Diaspora is how
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to bridge the Palestinian Diaspora entrepreneust #re distributed around the
world with the development inside Palestine throagtrepreneurship.

This study discussed entrepreneurial networks aotems positioning
entrepreneurs among the Palestinian Diaspora aslobalg asset in driving
innovative capabilities. This study aimed at buigia framework for stronger
relationships between the Palestinian Diaspora aedelopment in Palestine
based on a strong supporting platform of sciencegineering, technology, and
innovation. The framework for the linkages posifiothe entrepreneurs among
the Palestinian Diaspora as the central driving cdor for successful
implementation of the study.

The study identified and evaluated causes of ntgbiif the Palestinian
Diaspora (push-pull factors), and evaluated engregurial characteristics of
the Palestinian Diaspora by identifying their capa@nd capability. This study
also discussed the entrepreneurial Palestinian pbias and proposed a
mechanism and a strategy that could enable thestitadaen Diaspora to be a
part of the development in Palestine. This exptosatstudy employed both
quantitative (a survey) and qualitative (intervigwsiethodologies in order to
cover the empirical gap. A snowball sampling wasdusas a strategy in the
distribution process. The quantitative approach weasried out by distributing
a survey among the Palestinian Diaspora worldwidmanually, and
electronically, by creating a specific website thuis purpose.

The results identified the push-pull factors amorige Palestinian
Diaspora and showed that the Palestinian Diaspaad bkilled people with
entrepreneurial characteristics. The results albowed high awareness among
the Palestinian Diaspora to contribute with the ellggment process through

different mechanisms. A model consisting of six mahemes was tailored and
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its validity and reliability was examined. In addit the correlation between its
components, the correlation between the model dral ihdependent variables
(push-pull, and re-pull factors), and the capapildf the entrepreneurs among
the Palestinian Diaspora to play an important rate the development of
Palestine were also discussed.

By identifying the main causes of migration from ld3&ine, this study
helped in fashioning the solution for the probleRush factors, which were the
reasons behind the migration from Palestine, wees (dentified by the
questionnaire) attributed to the occupation of $tale by Israeli forces and its
consequences on the economy. There is an obviolagionship between the
pull and push factors among the Palestinian Diaspdrhe people who are
leaving Palestine because of the political situmtim Palestine look for a
peaceful place to live in. Thus, the pull factorse aelated to the political
issues. Feeling of nationality was the main reasbahind making the
Palestinian Diaspora wishing to contribute to thevedopment in Palestine,
which is a strong reason especially if these pedele that they were forced to
leave their country and migration was not by tle&n choice.

The majority of the respondents (80.6%) were mgjlito return back to
Palestine in order to be a part of the developmenPalestine. However, it was
not feasible for them to do so because of the aaomp Brain circulation,
which actually does not automatically demand thespal transfer of migrants
back to their home countries may be a good solutisithin the current
situation. Palestine has been occupied for moren tf&0 years and the
Palestinian Diaspora is not able to return. Braiincutation, which actually
perceives migration of the highly skilled not as and in itself but as the start

of a circular process in which everyone might bettdoe off may provide
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alternate avenues whereby such skills can be amteds steer Palestine’s
development.

Unstable conditions in the political situation inal€tine may make it
impossible for the Palestinian Diaspora to retuwmé. Their unfulfilled needs
could be translated into mechanisms that alloweemthto contribute to their
country from their host countries. This could imd#u contributing to increase
research impact and variety in scientific researsimultaneously; the host
country retains its skilled migrants, while workirand studying there, and thus
continue to contribute to the institutions of theosh country. Such
collaborations clearly present a win-win situation.

Policy makers in Palestine can institute a numbérnmechanisms and
support measures to tap the expertise of the RHadest Diaspora who have
overwhelmingly expressed desire to contribute toe tmotherland. Given
commitment and imagination, a number of measures ba introduced to
effect productive collaborations with the PalestmiDiaspora to overcome the
harsh political conditions in Palestine. The Diaspa@annot be suppressed and,
if properly mobilized, may prove to be a valuablesaurce in steering the
development agenda of Palestine.

It is deeply believed that many benefits could maliee, in the form
of spin-offs, spillover, etc. These means and mechas towards involving
Diaspora in the development of the country of origiould be applied anytime
and anywhere. For a country like Palestine whicls baen occupied for more
than 60 years, and which has lost many of its mgophd reaching the point
where the population outside Palestine is largemanthinside Palestine,

Palestinian Diaspora involvement could cancel teammg of boarders.
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7.4 Managerial and Policy Implications

The managerial and policy implications arising frtme findings of this study

can be summarized as follows:

(@) Need for Effective Integration of the proposed Modke

The findings of Chapter 6 regarding the proposeddehdor mobilizing
entrepreneurship of the Palestinian Diaspora rededahat the model is robust,
sound and incorporates the main elements that enflea Diaspora
entrepreneurship. The success of this model, hawev@nges on the
competence of the designated organization withia BNA entrusted to drive
the S&T agenda to manage effectively the variousmpmnents of this model. If
any one of the components is not managed well,,thiee efforts to attract or

utilize the expertise of the Diaspora will not hecessful.

(b)  Weak implementation capacity of the Palestinian Inttutions

The examination of science and technology in Pakestevealed that
despite many plans to boost science and technologyhe country not much
has been achieved due to resource constraints a &g institutional
deficiencies. Implementation of these plans hasnbeeak. Efforts to enhance
entrepreneurship improve the technological capadsli of the SMEs, promote
research capabilities in prioritized areas have heen undertaken successfully
due to resource constraints given the politicabagibn of the country. Such a
situation, if not improved, may not provide the essary conditions for the
Diaspora to return as they may find it difficult spply their knowledge in their
homeland. It is vital that the agency entrustedhwsteering the S&T agenda be

accorded prominence so that it mobilizes the necgssesources to ensure that
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the Palestinian Diaspora and Friends of Palestime harnessed for the

betterment of Palestine.

(c) Lack of strategic reach-out by embassies of PNA

The findings from this study revealed that PNA essies abroad
seldom take systematic efforts to reach out to Baestinian Diaspora residing
in the country of their operations. There have besm efforts to develop
database of the Palestinian Diaspora nor have thmen efforts to initiate
research projects involving the Diaspora, reseaschieom the home country
and third countries on problems of importance faaleBtine. The failure to
initiate these efforts can be attributed to lack stfategic orientation as well as

resource constraints.

7.5 Recommendations

This study submits some suggestions towards entignthe adoption

of sound research management practices in PRIsrauersities as follows:

(i) Strengthening the capacity of the Palestinian Instiitions that

are responsible for science and technology

The strength and magnitude of talent abroad is rapb and the
capacity of the home country institutions (in Pahey to use the
talent abroad is critical. This area needs to bscutised from the
viewpoint of policy makers to make sure that theogbe in the home
country are able and ready to contribute with tle¢urn (connected)
talent among the Diaspora.This is why the governmand private
sectors of the home country are so crucial becatnsy, not the

Diaspora members, need to do the work (Kuznetso2606).
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(ii)

(iii)

Diasporas may be crucial in helping formulate iretoxe projects,
but it is up to the home country organizations toplement them.
Kuznetsove (2006) emphasized that the quality ofméiocountry
organizations appears to be the single most importeterminant of

Diaspora initiatives.

Reorientation of the embassies of the PNA

Embassies of the PNA can broaden their remit toagagwith the
Palestinian Diaspora particularly in organizing labbrative ventures
with the Diaspora and third parties on areas okass/development

that are of importance to Palestine.

University Networks as Engines for Sustainable Dev@ment

Universities must be independent institutions irm& of defining
areas of research that they consider importantttier sake of seeking
new knowledge and understanding, even in the abseot any
immediate applicability or demand from governmentusiness, or
civil society. This freedom of choice is importamt a long-term
perspective because of the inherent uncertaintyoceged with
scientific research. Additionally, “open sciencehda open access to
knowledge facilitates independent replication ofiestfic results;
enhances the generalization of results; avoids ssxee duplication
of research; increases the possibility for usefuéas, products and
technologies; and realizes for these reasons theialsovalue of
knowledge (Foray, 1997). On this background, irdag@omal

university networking is necessary in order to weatructured bases
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(iv)

v)

for education and research and promote auto-legrnsocieties

(enhanced NIS).

Internationalization of Palestinian’s Science

Scientists among the Palestinian Diaspora couldy pha significant

role in internationalizing Palestinian’s science,ikel research

networks (university — university or university -esearch groups).

The following action recommendations could be addpt

1. Identifying areas of potential scientific coopeoati through
collaborative research projects between researcloupgr in
Palestine and their colleagues abroad. This couldhamce
research and development in Palestine to fosteensei and

technology there.

2. Supporting graduate training abroad and faciliatirstudent’s

return.
3. Supporting visiting fellows and exchanges of recears.
4. Engaging in information and dissemination actigtie

5. Tapping into specialized knowledge network.

Creating a Culture of Entrepreneurship

According to NCOE (2002), good public policy canvdaa profound
effect on entrepreneurship. The Palestinian authodould achieve
this by implementing various strategies. This manclude low-cost

projects like an Entrepreneur of the Year awardssite visits to new
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firms to reward local innovators and encourage rgth®® make the
leap to business ownership. Supplementing theserdawavith local
business plan competitions can further reinforce thessage that the

Palestinian community is “entrepreneur-friendly.”

7.6 FUTURE STUDIES

For future and further research, the following esuwseen as areas needed to

be studied, and seen as areas for future research:

= Women Entrepreneurs
In fact, there is one female entrepreneur for evédr$ male entrepreneurs
(NCOE, 2002). This compares with global average§ ane female
entrepreneur for every two males. It is likely thhts gap will continue to close
since women are starting businesses at faster r@s men (NCOE, 2002).
Therefore, entrepreneurial characteristics amondesikaian women should be
studied. It is thought that Palestinian women haWggher percent of

entrepreneurial characteristics more the Palestimen have.

= Creating a Culture of Entrepreneurship
A greater number of entrepreneurs foster more dppiies to network, i.e.,
the emergence of a regional cluster and a more apdture of information
sharing and networking (NCOE, 2002). The Diaspoae®linians can play an
important role in reconnecting the Palestinian eooyn to other Arab

countries. This is one area that could furthertbdied.
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= The Role of Clusters for Entrepreneurship
Does clustered entrepreneurial activity contribute development more than
Non-clustered? It is believed that the Palestinifdaspora distributed in
various Arab countries, may play a significant rol@ connecting with
Palestine. Culture, language, religion, and pdlitisituation, which are nearly
common among the Arab countries, may create chistef entrepreneurs.
There is a need for more studies to be conductedrder to understand the role

of clusters for entrepreneurship.

= Encouraging Entrepreneurship
One of the best ways to grow the local economyoiseicourage more people to
become entrepreneurs. The best way to achieve gb&éd is via education and
training. Entrepreneurship curricula exist for #dvels, starting in kindergarten
and going all the way through graduate school. diiteon, both children and
adults can learn about entrepreneurship througher-afthool clubs and

programs or adult training programs.

7.7 SUMMARY

This study is distinct from previous studies as dbntributes to
Palestinian Diaspora scientifically, and charaste$ of Palestinian Diaspora
entrepreneurs.  This study tailored a model to eonnPalestinian Diaspora
with development in Palestine, through entrepresteépr based on knowledge
economy. This study is unique because it is bupbru the elements that are
considered as most important and is among the eiostudies employing an

improvised model for entrepreneurship among PalestiDiaspora.
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This study sought to understand the trend and theedn for
entrepreneurship development in Palestine, and tifieeh the root of the
problem that caused the mobility of the Palestiniaraspora worldwide (Push
factors) in Palestine. The study also sought toetstdnd the Pull factors in the
host country that attracted the Diaspora people stitle in. These two
directions enable the research to identify the tm@e& approach for the
Palestinian Diaspora in order to be connectedaaldvelopment in Palestine.

The contributions of this study to literature irsdy among others, the
development of an inclusive framework. This framewdakes account of the
collected elements that were extracted from litgsmtabout other networks that
have been designed for the same purpose. In additihis study has
implemented a modified version of SEM to examine tborrelations among
the components of the model separately, and ambegntodel with the other
elements. This examination of correlations for tih@mework enables the study
to identify the validity of the framework. Furtheone, all the objectives

advanced at the beginning of this research have de@eved.
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