
 
 
 

POLITENESS STRATEGIES USED BY  
SPEAKERS OF TWO MALAY DIALECTS 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

AIMI SYAZANA BINTI HASNUDIN 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

FACULTY OF LANGUAGES AND LINGUISTICS 
UNIVERSITY OF MALAYA 

KUALA LUMPUR 
 
 
 

2012 
 



 
 
 

POLITENESS STRATEGIES USED BY  
SPEAKERS OF TWO MALAY DIALECTS 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

AIMI SYAZANA BINTI HASNUDIN 
 
 
 
 
 
 
 
 
 

 
 
 

SUBMITTED TO THE FACULTY OF LANGUAGES AND 
LINGUISTICS, UNIVERSITY OF MALAYA 

IN PARTIAL FULFILLMENT OF THE REQUIREMENTS FOR THE 
MASTER OF ENGLISH FOR SECOND LANGUAGE 

 
 

 
 
 

2012 



ii 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



iii 

 

 
 ABSTRACT 

 
 

This study seeks to identify the employment of Brown and Levinson’s Politeness 

strategies (1978, 1987) on two Malay dialects, which are the Standard Malay and the 

Kelantanese dialect. The study intends to identify what politeness strategies were 

employed when the speakers of these two dialects converse. Consequently, the study 

also looks into which of the politeness strategies were frequented by the participants 

when conversing. Based on the findings, despite the dialectal differences, which 

could be potentially face threatening the results showed that the participants did in 

fact employ more ‘bald on record’ strategies when conversing among one another. 

The bald on record strategy is typically known as face threatening as there is no 

attempt to redress the utterance. However, utterances that were made ‘bald on 

record’ were not harmful to the rapport of the conversation. In fact, the participants 

reciprocated. Secondly, the participants were also found to employ more ‘positive 

politeness’ strategies while interacting. This was an indicator that the participants 

wanted to maintain solidarity. ‘Negative politeness’ is the next politeness strategy 

used by the participants. The mutual relationship that the participants already have 

lend to the fact that negative politeness was not as favored as the previous strategies. 

This strategy required them to redress their FTAs in a manner that is not intrusive 

and is respectful of personal space. Lastly, the ‘off record’ strategy was also found in 

the analysis but is used minimally. Off records are supposedly to be FTAs that are 

the least threatening as they are very graceful and indirect. In conclusion, the study 

shows that the participants, regardless of the differences in the dialects they speak, 

are able to converse mutually despite the dependency on bald on record FTAs. 
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ABSTRAK 
 
 

 
Kajian ini dilakukan untuk mengkaji aspek Kesopanan Brown dan Levinson 

(1978, 1987) di dalam dua dialek Melayu  iaitu Bahasa Melayu Standard dan 

Dialek  Kelantan.  Kajian  ini ingin mengkaji apakah strategi Kesopanan yang 

digunakan oleh peserta-peserta ketika bertutur.  Seterusnya, kajian ini juga  

meniliti kekerapan  dalam penggunaan strategi strategi Kesopanan dalam 

perbualan perserta-perserta tersebut. Berdasarkan pada dapatan kajian ini,  

didapati  strategi kesopanan ‘lakuan mengancam air muka’ mendapat bilangan 

pilihan tertinggi. Ini menunjukkan keserasian peserta-peserta dalam 

mengaplikasikan strategi ini yang lebih mengutamakan kelancaran dan ketelusan, 

walapun pada hakikatnya, strategi ini lebih mengancam air muka seseorang. 

Seterusnya, dapatan daripada kajian ini menujukkan bahawa  strategi ‘air muka 

positif’ mendapat pilihan kedua tertinggi dalam penggunaan strategi kesopanan 

Brown and Levinson. Strategi ini menitikberatkan ‘kesaksamaan’ dan  

‘keserasiaan’ antara satu lama lain. Strategi ‘air muka negatif’ juga terdapat 

dalam perbualan peserta-peserta yang terlibat.  Walaubagaimanapun, ia tidak 

begitu ketara kerana strategi ini tidak begitu relevan dalam konteks perhubungan 

peserta- peserta yang jelasnya sudah akrab. Ini kerana strategi ini mengambil kira 

ruang autonomi dan kebebasan seseorang. Strategi yang diguna dengan kadar 

paling rendah ialah strategi ‘melakukan tindakan secara tidak rasmi’.  

Berdasarkan keakraban hubungan peserta, strategi ini yang lebih menitikberatkan  

lakuan atau percakapan yang lebih halus dan berlapik didapati tidak begitu 

relevan dalam perbualan mereka. Dengan itu, kajian ini membuktikan bahawa 

walaupun terdapat perbezaan dari segi dialek diantara peserta, peserta masih 

mampu berbual dalam keadaan yang mesra walapun pemilihan strategi mereka 

adalah lebih berbentuk mengancam air muka seseorang iaitu strategi ‘lakuan  

mengancam air muka’.  
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