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A. lntrq:deperts*egtal .centrole erpr tge. t4q*n{.Ftqet4eq

Alt powgra ef {iovernrent ehou}rJ be axereLeed f;rLrly - br:t

rrprineiplee of opelrrrears and Ltcpartialitgr must be srr*iutai.ned wit'h

especial ea*s shenever Parl i;,rrpent leanee lt t,e tlie departmerr€ to

make ite d{icieion i.n a rslnn€r it ti-rinka rreetl. &ood

adneinistratiosr anet a honest or bo;,;;r fid* deeisi*n requlre rlot

rerely bringing oners rniurl to bear on tire p:'+i'l1crn but of aetingg

fairty ;ls well, The prirx r,=sstive of ti:ii: s+ction ie to highll.glht .

those prineiplee that srry decision-rnalsing borty ougtrt to be kept Ln

rnia{. The efflcaey ef the trlgtr,t of appealr granted to lrrdLvi.duale
I

by $tatute is alee e*nei*ered.

In $aIaysia, eubsl.dlary legislatisn sxlats thet eontal,ns

pnovielona for the procednre to ba fslt*e*d 1n dleciplisrary

procoediogs. $uch proeaed*eg* c*uld be regarded ee aticryte *e

irnpo*t cheeks on the erlraiaietratlon f*rs the rinsl'd*f n S*oet

eignifieant of then le tba Putrlte,gfflgg
,

{Celrgrel. .{}fdefs } Fqql}atioTr$. 1S69. Jayakupar- hae quee*j,oned

the effect of these ReguletionB - "Aee|rnlng that *he proYieisns

af,e eoaa1eteat qr1th Article 13$, ar* the protrisiona man*traton]f or

are oaly thoea proviaione sbiei:reor'*plewat Arttcle 13S mandatary?ttr

fn {ggPglYglv*{r[.q-'3s the Privv Couaeil aff,irned €he louer eourt

adr & Bradleyl tt@t 8th sdi.tl,+,rn 1s7s
(Lo"gm*n 

' 
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S-.fri"t.*n nhotectioa ef Ciril $erysate: fha eeolre

ui-* igs tr) & {e} of the }blareias sanetitutien as

Aiouf"pu* throtgb the esesett 196$ $kl' L'&' 1

ls?t 3 SlE,{r tgl.

l r,

l .'
i
i.,
ll :,
,t 

'"

il,',
!i:
ii .,
{i,.
il :

ir,.
ll'lir,
ll ,,tl
I'
{' r'l

1

2

' , .1,1:)':::i
': a:,

. :',::

: +::

.i
. i.:il

,: a;;:

'. iri/
:aa::r:i

. 11';;r]q.;iji - :'.:" .; :r-;
:: r;..6-



s

decisisn sf .?uetl.ce RaJa Azlae $heh that *theee procetlrrratr,

provisLene Eaaiet be qtrl,et.ly conetruetl,r4.

fre garidlng priirciple of tleei+isn-m*kere should be tlat
*trre deelsien be re:flectir* af '?f,alrnes:irr crregt*out$h ttre courtg
d€ n{}t apply the t:fairneen-teettr ln evr:ry c&s1:. Etrery indivi"deal
Le entltled ts have an impartix} artjudicat,ion i,;l:ielr nukee it
neE€ssaryr in pufulic interest, that the llintster ehoilld ri:*ain
reepcinsit,:il"ity fon the final dr.rcieion. ?hs t;:king of ev*.clenee

in the i:f,*$cne{i af, ttle party cou9si116.d alrrl te [iri,ng; te iiis nottee

all evisl{'nce again*t irim is inportant es ttrat trre ha*; th* opportr.rni*y

to eoffeet snel eontrar{ict euch findinge. Tliere grer *f eourrer{r*

exeeptian* ts tiris. rn &*rr q"m{*f Bqlgllg Lortt Beaning drery tlae

pcriraeters uC,ttrin u:'hieh rlleeloeure ahoulct be mader Genera,lly

speakingr, a broa*! ldea of the ssirl iesues shouLd bc giyen*

&nother aspeet sf natural juetice le the cluty to anol,d biae i,rr

a decis:i"on' The etandard ie shat a rlg&aongrble man would thinkr

It ls not the aetual presence of bias glone tlrat uatters, but thst

tllere ghoilkl be ns real tikel*hocd of biris. Tireee principles

mre eorrelur;ivaly lslrt dosa i.a Feirqp?,lit;,rajrsrler-lieP J .LtuEnsn0.

In thi.s lase, the pLaint,iff re eon sfis 6 solicit**r *,ncl be draf,teii

letters ts the lantli.ord corlp&n;rf The clispute oyer a block. of

flatr had gone ts arbitrstLsa md the plaintifft* son wae; also

tLe Ch',:iruxrn ef tlre Tribunal. The fi*ztvt of App*al hel.rt ttrat

t:r{rr::: saf} s tXkelitrosd of biae, that isn a ri6}rt-minded raan ui},l

aot rega# tt a.a er ob;ie*tlve *dJurtf+att*rr

*g.r 219,
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A furttrer fsrs of l,atarual

h;:ve te arltlere eoneerne the right
eg€rieved irrrtivi du.:lii r

rastrletl,sne trhlch departeent*

of appeal tfrat is given to

$ppeaLs rn4y be *o tribunals or quasi*Judlelal Locti,eg er
m}r tre aerely *ilnlnl.stretlve in na,t,urlr, Xt is proposc,d nes te
eonsl'der srlch provl.siune ln soce *$tatutris. !n thle Ch*B€er enly

the eppeele te bigher eiffieials ere rlealt with" Chapter { dea!,s

wtrth the interreatir:n ef tritlucrale {rr trrese mal*cre*

I. Qeg?tgrl,.45,(f i- ef the Corrtrol of Reat Aet 19qS Srrovl.des

tiiat I

rr*t*y glers*n arg,pri.evetl try ttlle dr.ci*i.crr ef t3:e Tril;un, l
(rre;rning th* &ent Tritrunal ) rnny ,: ittrin tuenty-ane d:,,ys

of ttre unakln&: of suab deeisian, aplreal againet lt to
an Appeal Eoard eonetl.tuted in a &&snef providoii under
gr.tL*sn,etiogs {3} & (S | .. ... r..r rr I €tnd any deef,sisna
marle tiier*on by thr rippeal l3o:rrrl *;ball. lre f,incr3 ancl

sl'al} rii*t be ques*ioned in an3' eorrrtn,

rr" siroilarly, $SpJisq $, {1} of, the ggl,3fql pg lryogteg

lbl.!-e;rt,is$F Spt,. lti$g tfievlead - r^tz?Z) prcv{dee for

eppea.le frm th* deeieion sf tlrc ChlE:f Ccrr:troller to the

Flinieter. ire*tien 6 {;},s
;iAn;i appeal t* tlrE i,{it;ist,irr urtdgr sgp-gr:ction (1}

sh*Ll be prest:nted, csneidereC a:rel dXspored of, iri tbe
s#:tn€r treeecrLiigdtt.

Aad by $ectioa 6 {g}l
fire Siinister niay af€ef coneidering sueh apExal:

{a) eenfl.r:n tl:e d*eLsiea of the Clrlef Contro}ler3
{b} eri:er the Ctrief Contrsll*r te issue a li,eence upsa

sieeh eandltie*s as tbe Ftlaister esy speelf,yi

{e} rGveras the deeleien of the Ctutef sontrolleri.



{i}} sake euch sther <l#or er give eueh ether
direeiloa (lnel*rtl.n6 eny' dir*ctJ.sn as to
the eoeta af appeirl ) ae ts h{a seem Ju6t
enti rt€ces*&fyil.

U*der tie 4nterqel .:,eeuritJ Act. tlXiq {]L8&!_r ,$eqtion.ql tg,}

(E) ifovL$es tii*t a,,::y per$on who has been refused a eert.if,*eate

sf suitabilit3r for aii*i.:;*i{in tc i:ny iristid*tiorr Ef i,;l;4irer

sdus::tio$ Bsy tfat +n;r tise r+itt_rin th*: peri*d bei:i€nf"ng wittr

tfu*, rlat*, {ril E.iiicl; be is n+rtefied sf ilre deei;,iscr, appaX

;*gai;rat, i€ ta tilt,. Flillisterl arid os &iiy s$gii appeal., the

i..itrister - (a) if he is satl$fied sf the exl.eteaee of, *he
gs"o*ndr,; refer-.r:erl tc ilr etrb*gt'etiosr {g}l
eha1l eenf{a.m the deeision, and

{t'} in any clt}rer sa$en Btrilll direct the ieaue
of a eertificatetr,

&s in the

deci:,;ien

ehall be

e€urt.

other situations $ 41 tC) (e) stipul:rtes that the

sf tlie i,li*Letclr $s any trppeal under $ub-aection {g}

fin*l and skall. not be cr:trled intg qucstioa in any

$.,,'
l: ,. 

'

!l

q::
n i'
!i

!i:
i!,

tl ,.
lr, ,
rl
jl

{t '

:l ;i, ...

I{I" trn eerti*in ear;een f"Ere $tattrte pncvld*s for apn;eratre fros*

th* tltl*i"gi{in af tfi* }iir:,i"s{:*r ts} ti:e Y:au,; di--Ikrtra& A{i+i::i!.

Tii* r:xnet *fi"e*t e::;i r*petrc:rss;i*ne <lf tilia are *lut t.3re A;long

lrci$ olt ti:e e*rri.*e *f ti;e S;:-iri:ret or of S4iilisti;r aetirrg i:nder

ti:re gener:1l ar:€iiori'g3r oil ti;e Cabinet?. iror exa.rrpler { 4l-19

of t"i;e 3.-:tergll Sgcarily_AEt deale vif:h tlre Foser q! t'lrc iii.ni,r;ter

of Hue:t.ion tc elose dswn scho-qlle er edueatio*al inrit'ituti*cl.e if

tre ie ei3iiefl.ed ti:at they are at a,:y tLae being ussd for unlasf,ul

pt:rpo$efi or ;.rgtrpaees detr1p6f,;r! to the in?er*ata of the

Pul:!ig ete.

_:;tl
!,ll:li
.!:: :

7

l.:=::it i,;,Lt'::r:l:;

Ag[g[e--g0 of tlre F-edet?l=CenstitYgi deale slttt
t;ffiil;"s of the Ear*, r}.i-fggtuary. *sens l1;,..i-"th...l,.,

the
3&SS*
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S 41 B. {.;) ilrea etipulatesr
rtfte l3o*rd of llan:rgers Gr {isverner$ or cther aufirority
in eirarqe of nnv selrool or ettue ,tio,,al lnstitution,
eggrieved by anir {rrdei. nade under Sub-seetiot { f }, *ay
wi,thin $R€ Er{nrth uf th$ d:,rte of tiie ordef, uaake ;r:r

*bjee:ion against tl-le rrrrteg cf tlre Xani{ t}i.-Fettilaa
A:,iorrg i-*'hogre ieeieion shall be fina1 pnl gh;rll iiat be

cal3.eil into q',1,::siien i.n .t-tr;" csuft!t.

Tj:ist; rse lias** s€err li rliffererii situatio::* ii: rcl;icii ;rn a;;;;eill

iies fr:r a:: ir:etivj.riu,:tr aggfi*ved by it.

I. ft:om tlre
*o *rtl:*:'
itiit'im*l'g

Fr'errr tile
l'linister,

F?am the
rlgong.

de*isil,n ef !ins;reetcl-r*f or from tribunale
regr.*la*+r.y bs;liii'+ ,.:l:ej: ar= the Apgeals lj*;rr"i-it

il

I*rii::itteeg- i

Cu'€i+ir-,s! ef iie+iilg oi De1u,::'{.::ter;t. &o the
,lrRri

decis*.o* ef the iiinlster to tbe Yang di-Pertuan

i3,

rii,

il"al;orate as tliis e€t-gF usay seem, l;y anil lar'ge. tliie fro-ealled

right riieedrfde;l to the iridividuel to ,?glp@al cannot be safely

reg*rded aa effisaciouc te ani,' extest, As ebJecti.ve feslers €f

a d*g"*artmental eleei$i{rn Lrs *iffieult. Once a denisian 1.8 takaa

by ar: sffieer thosever junior), lt le usr.aally stlpported by h{e

bretllren higher up tbe ladder of bureatrcreelf whs e/111 perltap,'i

add a fes sore ilrorrnds to s*pport the deeisl'on agcl save tlte

dcperrtrrentre reputi,ltionl These loep-holel in the oystog are

partieularly wide i$ areae wbere there I's ns righ* {tf eppe&l te

g €{'flrt sr tfl.bunat "

In ;g SS 1960 tA 8e) 'Jealiug
witlr th* pos€r ffie pae*essien of land or
l*'*ildiag i;; t,l;e in?erast of publle *€€lrrityt $r'lb*seetion {* }
pr*videi for *ppeal to a:r aetvl.eofy esmlflitt** appsintcd btr

ia* fiirrlster .*tril*r $ub-eectisn (5), In srrch e c&s€r the
sowritS*e amrel,y saks s reeowndati*n *e *l:& }ll'nl.*tcr ryho

shall direct as he t'hinks flt'
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t'!re po*at th'.rs rernains that the iaeiividual. etands to gain

little or no redrese via tirese tiuilt-in irrtra-department;rl
tesntrelet - rBx€r-:pt the peietpone$eat of the decieion of, hl,e

proLrlert. lli-rre, r sLri;rnit tli,:t thc wrrrt ,tredEres6rt elrolrrd llot be

nery6€3$r d*firier.i ur iir,:iteil to wnete.rSr ee&ps*r€ation, It @y

be ln €tre form ef a efiar;,El* in departe'plital potri.ey @r Frsgeqtrpre.

lbeeh Eireulara cafr'.f iilg ue"-; !"e*clir;::erjetetieng uqr be lesuE4 sed

ir.rpler*r*ted *r ti;c iiep;rr.i*ent i"teelf eould elsct e Eredlr of

p€fr;rr;6i t* lsek iute eurrent 6r.l"eva.nee* lotlged a.g;alnet 1*r

il c l5:if ii,. *:.:i;ir::,-i{Tii'i$?'Al ff ,:}ili i IsTit3,tlv€ c(}i{ g.it$L:*'

Ilr S$!r $i:' Gug Fr:rvle*, Sew ?ealan$ls Ornbu;ienras wae aslc"ed

ts nrali;e a ferlsibiliey atudy of tlre intrs.;uetioa of the Or$usleilaa

ir: i'ktJ.il;,.t;ia, Tlie iisvet';iet€trrt, lrorievcr, consi';lered tlre reorgani.eed

Antl. t+rruption ,trgeng;; wirich de:al€ wlttr iutlividual casee of
7

i**fflci*.:rcy, rlela.y anel nepetiee, aE '#oFklng satLefEretarily- trnd

dirl sgit i.intrrlel*ent I,ir ;.lci$,les reeooi:lendation fsr arr $mbrdamag in
I

lkrL;ryeia-.

??i* i'ui.!i* fieriiitrrl*inte i;ureau wa*t *trly brou;1ttt lnto

exiets;ree on 26th july ti'?t and it becar:ie rlpe*ational in

Auguet tire aan;e yearc Thie le iialaysiars eomplaint * ltan'-*ling

mecir&;:i*al, trlte autlroritiee di;tinguiehed lt frocs the Ombnds:-an

1 $mrig;3s bk*r AesncLatisa Cerdpltiea Scvel.op*rer:t Report tt? '78 -
3S"6,?4r tpg€ t3r Para' St"
{*} Ii:.id para {t2l A Spcial Com1ttbee krrown ee the ilffieieneSr

Good ltelatienshiB an<I $astrlain*e Cerrmlttee has beea
eppointed i*.:l the $tate Gavt" of Ferung, But ees FaS€

{hi f?,iC para il3: Tlere hag beas e prupoqal for the Or&udemn
i.trserakbtrtct#tlri.rrgfurtherhasderelaped*

? #ee {byt, cir, tr*tter fio,fi of 19?1. fh.e recssnendatis*sl
c**taine€ in a letter ts: the At*orney'&eaerat alrs aecrGt but

i't
t.
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Tlle pci'at tll$s rerming ttrat tlre intlividual etands to gain

little $r no sedrese via tliese built*irr i.ntrs-degmrtlreatal
teontroier - exe, pt the iroetironenent of tlre dee ision of bl,s

probieril' i'li:re, I slthrnit tlurt the w*rd tfrec{resgtt Blio:rld not ba

narfoul;f dcfirre;l $r !.in:ite:d to mnetary coftt!*lreaticn. It rnay

*re ia tl:e f,ers of e ehar:p;* !* tlepartsental polley sr pf,oceduFe.

lbeeh CircularB c;rrr;irfi!{q Fjeri; Eieeon;;grlJatiana uay be iee$e€ ;rnd

irnrylerle*$ed qir €i:,* departnlerit itself eosld elegt a beily of

$etfEi€r*s tu lsek i.lito eurrent grievanee.= lodged ag;ainst itr

Ii€lii.l -r.1*3:1iiii,isi{T;rr a:,;};Iii4{TtjsTIvE-{{li*Tsi\

: i;iE i"#:: -IC C{i}iPl,,13'i:i€1ti gUR*+{-

3rt t$,*?, Si:' Gujr. Ftors3.eri, FIeer Zeatrnnrlre Sr$ts;l6inmg Eag a-*l:ed

ts r*slic* ra feneibiliiy eturXy of the irrtrs.,uctiea sf tl:* Or*trucle;iian

ii-:. l'k1J.;:,;r'sla. T;ie; '.ilover-;'lrrerltn 'llotletn,+r, cOnsj.iei'ed tire reorgau$.eed

Ant,t il+rruptiorr .lgesre.'v wirich dealt r;ith ilrdividuftl ea$es of

i;i*ffieie;rey, eieln,y anci nepottAm, as '.$srking aatlsfae'fnrily1 ;rnd

elicl rrct :i"ngiler*e*t ,r,ir Fctles reeom;:,endatioa for an &dludeman i:l
,

I'Lzlayeia-"

Tli* i''ul.,li* i.lE:piFlsints lir-rreau war; {-'lrly brou4;}rt' lnt*

existeireE sn Z6tir J"iily lii?t and it becarre operationel" in

:lgguet tb€ sa*ie J"earc Tbi.s le i'ialayeiats eo*rplaint * ltqn'lllng

i.r+cir&:::istal" ?he au€lrsrities di;,;*irrguiehe'3 lt from ttrre ombuds;:tits

1 Awrj"e;:s lJar Aesoeiatien Co*ftmittec Daveloprlen* **port trV.7& '
3e,S,?4r Pege t3r Psre* 8lr
{a) ftuif pars Se; A Spcial fEmlttes k;town &a the Effleieney

Gaod ieelatiet s*ip anel Coaplainte Cou*rittee has bees
eFpointe d t-:y the State Gavt. sf P*lx;nfll, But see page

{b } giri6 p&ra iif : ?!'rere ha.e becn e Prs!}esal. for ttre O*&udssras

in. Ferek brrt ll{}t}r,-ng further hao d+rrel.epad*
2 $ee furt' Cir. !*tter l{*'2 at ,97' , ?he reeomegdations

e**t, ined in a letter t{} the Attorney-6enernl arc searct' trut
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1* *b.e llieeter-a eor::rtrieg and hcped it sould sorve ss E aatalyst

fsn the redress of griev&nces ebo;rt admlnietrstive defLcl,eoeloe

antl prcvide a {ee{b.aelt t,o ttre Coverrrrmnt on sush e*ttarer It le

ur:derst*sd that the E*reau el:s te selnse to bring the peipla Lnt,

elceer 1i;riscn elth tl:c {}overn*errt by est;rbliei:,ing a ohannel

thr+u;1h e'hiei:r the pe*;,1e esulcl Breeent t}:elr girievandes.

T$re lt*reatt le nog' an adel,nistratj.ve rliyisi$n sf the €eneral

Fl*n*ing Unit of tiri: Fri*c I'iinisterts F)*p;,lrtreat under ttre

iiiniei{ir r+i.t;:sut Fort9*-tl"o, Tr,+e Sri C,=ong liea lHyaa. ft {e head*d

by l,trc C!:ief Sccretary ta &vernnrent, ?*n *qrl iia;lir $h.eneuddl,nr

Ss. eesr,Eti;::l fe*ture of ti:e orgsnisetional set u1t ie €he

appointment of Br-rreau trepres*ntatives in local, sreas to receive

eomplaluts ar:d re|er tl es to the Eurer:u. Tlte flureau regelree

eomplainte of adeinistri;tl"ve ;rcts done er omltteel rolatLng to a

*iltter of publie adptnistratlon hy a Fedoral Separtmnt -

Lrrcluiling all Fcdoral Stattrtory Bodlee. Atcsrding to the

sirector-ceneral of the llureau {strs te, ln faet. the

Adminietrati.ve flead) .lb. G.F..Flaw,r lyer! rrAlthough the Burea*'
.t

ie part of tirs executive, it hae agents" ln varioue Statear iiedeh

and pe*arrr hsne eyen eet up their own hrblic Conplai'nte nureaue"4.

In ud:lit,ion to Li;.:Lson i;fficers in ttre varioua Hinistriee
and lleSrartreats, Bureau tegre{ieatativee gl.,';o i.neludal

ti) ]bmbers ef Farl{ame{rt (ff } Dletrict Off,leare
iigi.) State Legtslatl.re Aesegblymen 1f"! Pollce Offlcers
(;i penghulus {vt} fleadeastere of $chosle
{rti } Inforqatton fi'ff tcere.
Thee* arg s€parata ect upe cltogcthar' In *ff,ecit tkere ls
only one offi*tr 4nli a cler?';. There ar€ no Reporta pulilishEd
ur etatietice nnaL*tairted, the 5)irectsr of the Bureeut
Flr. ehoong 6h Kong, later clarifiesl'

:l:
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fira Direetor-General also eald that ttre Buraau Faa aet up in
prefertnee to tlle {arbudernan becauar of peculiatr conrtltione iu 

l

F{*l::ryeia - the rate of literacy, rsclal coupasltioa, tbe Federal

strusturE a*d prcbler;ie releti*6 te tlre eo::reitutionaL eepnd*st

sf eensitige iesuse, Aleo, there le * feeling ttrat urithout

a* S*uds$Lan tlrere witr.} be nc f,esr of p.:rti.eas lnter*ats ar sf

Sppositise Fbebcra belng exelrrded freu the operatioa ef the

syst€!fi'

Sfhen queaHia*ed on the low-!;ey puLrlicity affcrded to

the tiureau, Fh, Iyer wa;* gulck to rebut tbat this rra** apt tru6'

trn the ir:itlal et,iges |ttheg"e elere *everal leetures a*d regular

atatepenta in tb** pra*ert. Ile clalms that the Bureau Ls r;ell

{Siecuss€d in Parliament r the State Aseembly &&ctes, l{eellngs of

State Secretarlee snd &etings of Fbntri Ileearsr Tbs eain

faetora outllaed for the poli.ef againet publieity ia the

language problea *nd the inhersnt diffieultLee of lnterpretatioa

(sr aisinterpretationl and the higtr sate of tllitgra€$r ?he

fact thst the demoel3cy here ie etlll ye**g aad tlmt the

rmjonity of votera vote aloarg racial li'nee ie a taqt*er to be

reckoned sith to.c' Ilence ttle decisisn of the eabtnet on tha

Eeereey of the Sureau, fi:* law relating to ttle Proteetion of,

eeeret rloeumeats ts Eorerned by the Off$cial geqfets Aet'.197?'

The AanuaL Reports ;,ind $tati.st,ics of tha &:fearr ar€ mde ava*lable

to tbe sabinet, state secretarl"e*, l'Iaado ef Depart;BeBts and tb

Ilesdg qf statutotg Bodies shgngver eorylal$ts arG diractad

against them.

rl,I
t,
it
lf
i:

S &lt ia the coure* of, a
llIr. 9.L.liandan {NP}r a
r- aiFfira cri*ce Augntst

ttelephor:e intorvierul, Yaag Berb'orsat
$slangor Stif; Aseonblymn rho bad beee
tg?4 said he bad seitber 6ass the



The Direeter*General also eal,d that the Bureau wss; eet trp ta

preferenee ta ttro fublrdemen beeausG of paeuliar contlitisne ln

FLrl"ryala - the rate of literaey, raelal eorpoeition, the Federal

etrueturs and probleurs reletlng to the eonsitutional amndsent

of eensitire iesues, Aleo, ttere ie i: feellng tLrst nithout

an $#trdsr*aa ttrere rill be no fear of p;-,rtiaen intereete er of

Spposition &kbere bei.ng excl:-rde€ frea ttw operatien of the

eyetea,

Fhen queetitlred on t?re low-lrey putilieity aff*rded to

the Sureau, I'F. Iyer rr-'a* Er:iek to re,but that ihte ra*l tro* truC.

In the lnit{Al at;:Sps rtthe:.-e lFer€ s*veral lecturee and regul*r

e?aterente J.* the ptr€*Btt. Ile elairne that the Bureau i'e tlall

*iscuersd in Perliament, the $tate Aaseably l&otagn !4eetings *tf

tate Secretariea and Mect!.ngs of Fbntri llesarg. The silaLn

faetora outlined for the poliey agal"net publicity ie tbe

laaguage problen and the inhorent dtffteultl.ea of lnterpr*etatiou

(sr aisintergretationJ and the high rate o3 illtt€f&€Yr Tho

fact ihat tlre dem$erecy here ie etill yousg End tlrat lhe

mjority sf votere voto along racisl linee ie a 'ratter to be

reckoroed wittr toe' iienee the deci*isn ef tba eabinet oa thc

secrecy of ttrg Bureau, fire l.:rw relatinSl tO tlre pnoteetisn of

eecre* deeu,*eats le govern*d by the officiel Seefst'q 4et,r.]92*'

T,he Ansu*l Fteports :;nd $tati*tics; of tho BureaE &tr€ sade avaiLable

ts the €abinet, state secretartee, Eaads cf Depart*nents and the

Lleedg af $tatutory sodlee rrhenever corylalnta aro directad

agaiaat thes.

rl
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s &.rt in the eoure€ of, a ttelepho*e interviewr, ?aag aerbaraat

Frr. v.L,trani."- rrqri, " tlg"m"T "t:t1Y:*1{Y-:i: H bsea

is offiee einse 
-a"gr"t 

rg74 aaid bs bael seither aEsE tbe

Furcaurs Reporl"--;;; had it bsen diecsssed i:r tbo icessry'
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In my o$n vies, ttrc Btreau h;:,s not resehed out tO the Bssggs.

fhie Ls a Yital factsc". 'i:hia perhap{* ae€ounte fer tho deercasing

rruaber of eonptrilinte irr lti?4 comparcd to the ti69 whea thE Bureau

sas aet up in 1g?!. Tire itloek Di.agraa helw le a nlsual
repr€sentation of t!ri$ fact:
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Froa Tablc T.1B :rnrl th€ dlagran aboue, lt seeffi tbatt
{a} followf,ag the pertod sf hl,r".b publieity, tho Bunbcr

of eomplal,nts reaclred a record level within flve nnntbs;
tb) tire non*boua-fide coreplaints hava redueed drastie;rlty1
{e} aven alla*,lng fsr e reverlisg off perLad; t}re rlrep tn

tg?t& posee a bi* questl,on*

fursusnt to a dieeussiea with !*. ghssgg, tha follar*ag

eemests FcFF aade by the ilirector oa ttra Etat*,eti,gE prepered by

the Srseau Ltaslfn Thq non-boaa-flde eoeplalnta hare deersseed

baseuee th* peopi"o better undertrtend the rols and fuaatioaa *f,

th* sur*au. ?h€ ells*rt increese ia l9?$ is nct eubetan*ial

enougb ts sarrent cEmest. ttrr drep is l9?{ ehsrs that the

tt3;r€Feaee sf tbe Eureeu Le feltlr

3le Dlreeter added that, ln praeticer deaplta ths pr€aoneo

of agenta, moet of the eouplalnte corre via the poet {;'.fl.Box $OOO}.

In rural areas, Headmamtere and Penghulue are aetirely isltolved.

Br:t in urb;.ra argaa, uueb de5nnds on the inl.tiativa of F&abers of

Parlia*nent and, of eourBG, *heir aceseeil:Xftty to ths publle"

Ga l5th Fray 19?6, Taa Srl Ka{tir shaseuciin, the Ketua setia

Usglt?a lfegara, sa€ lctported comentl.ng on the dee!'t'nlng nunbef of

eoeplainter Shen aeked to somx;iit further, he rerely 'dLrected m

to Ffu". Iyer, *o tiren inforeed m tbat the Chlef $ecrotaryfa renarke

wstftB e*de Xn Kuantan fellowlng a ;*eetl,ng bettu'€en llureau repreaentati'vse1

Sr,ate $eereterlee and See*etarier to Federal Fli.sietrte€ a$d Dap;trtrentsr

,nThie is xbat se do ell thg tXse *o get the fecdback r.. r * t '... then re

dieeugs thg inpllCatl$nS gf, sUCh fl$Ufep c.'''.'." .n..ft
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r de nst thi$k r an rery far off the mar{r tn sy counaeat

the Bureau. The gcneral, fsillng re th:rt the Bureau ie ueaf,ul

Le not functionlng va.1l enough.

It etll be rememhered that Ya*g llerhoraat Tan Chsc Khoon

eocneented on thia6. Yan6 Berlrorsmt Leg Lea Thye, Oppositioa

Saee*rati* .{ctlcn ?i*rty hmber of P;::liaacnt for Kual* Lumpur gandar,

slaes aeked eshat exac*ly ir::svoi.;sd trien ts rirls€ tlre {eeue of the

couple$..ute $ureau on tgth aprSt lg?s in the ilewaa Ra.lqrat, s*unply

anesered 3 trl feel the Bureau ie nEt equipperl witir the requisite
poeer an$ t,lre nee€ssary staff ti erlrry otrt its furctione effee*i.vely.

l was not very rnrelr in f,trvou"r of the Bureau, L-ut tt i.s useful, y<ru

knotrtl1

Q, llo you feel that the Jurieclietlon of the Buresu should
be eldene{l?

A. Yes, e.Ijr in nay deal{nge *,l.th thern 1n the land OffigeT
recently, I found ttrat even the Sureaute tetters to
t,he offi€e Fare igncred and tlre tasd Offiea dld not
reply tlre applleant.

ttl ds not think the Government ie rear,ty ts f,olles the

iireetern Omtiudemn arodel to salve problew ln thi.s country.

trefhape i"n thA lonq run e. .., ' . ). $ut I as elulte e:*ti.sff,ed wit,h

the t rLse $inietef ts reirly ln the llssan Rakyat ae to ttre settlng up

ef a taek fsrae ts revl,ew the Fubl{e Conplalnte Butr€autrl

?he authoritiee eoneerned informed rue that a Comaitteo

ES

but

6 0p Clt Fg t41

? Begar*lng thle matter, Hr. Choang sf ttre Erreau Bointed out
that in land prohleas sereral nritigating cl,reumetr*nese opgrl;ta.
rtTho nsr'e|al procedure ls that if tbere ls uadue delayl we teks
it up tg the lrighoet authori.tleg.".,...... thg !'bntorl'6r Beea?

tr.i $tate natterg, of, the Kotue $etla Ueaha ilegarar the Cablnet
sr pni.rse },xinieter ia caaos relatf'ng te Federal Hlnietrltg*r
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be alre*dli' baen s€t uF €o*sistins of a rGpreaeatativ€ er

repretentatives fron eaeh of Lire follo',1rrg Departrnents:-

{f } Tbe ttub}ie iierviees :}ivi8isal
til) Tile t{atiana} Eure*u of, Inve*tLgation;

(Eil) fire irintio:ra1 Liretitute of l\rl lie ArlninietrationS {lntan}

(iv) filc Ifuulie CorirpS.aints f.rrtrr'aur

f"he Cocsnittee hes rret for urie ;;re3.fr*illary ar*etXng sc fi:r. The

taek feree ie ths official borty in Fhlaysi*' 6o etuily the probnew

exis€iag ln ti'iis &reft ef adninietretive lEw e&* ts nak@

suggt€ti€rrs f,or tnqrov+*ents *lereinr It !e hei*ed tha* ttr*e

taeb for*e uedentakse s detailcd at*dy c3' the acoper powar and

f,ugrstisng pf th,e Bureau l:y analyeing indlvlrtrral ease$ anet the

exte$t to strictr redrees has been offered ln eny particul&r G86drr

?s sy mind, the rery fact that a taek foree hse had ts be sot rrp

refle*ts I

{e) The dire segd for revles of the S3reten Sseause of

factore {b} and {c} PerbePsl
(U) R.rblic outery owin6 to faulty €r i*effieient

prwegg r or
{e} IneffcctiyeneEe becauee of llmited capacity to

funplement the Btltreaufs cieclslon on the llepart:ae'nt' 
,t

id) $thar probleam faead by the llureaun E'$r ehortege

of et;*ff, laek of exPertst and eo Qn'

The Director, s{t}. eboong, on the sther haod fecle that shea

the idea gf a task force sas first sooted, ttre factsre consLdered

werle I

{a}Thefaetthatthg&rreerlhadachievedgometl:itlsanc
therebypraveditgcritieestron;z;hadtobsbrotight
to Publle atteotioni

lj.t.
I

I:t,
il
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tb) Tiiere r'ali rooe for improveuent partieularly ae

regarde eta8f, and inter se seffiiruni*a*i*a befween
ti:e Sxreau anr? offL*sr€ on the groundl €rgr
$i*;trict Cffi.eers ;,rnd lbnghulus.

iia liieeelf eaid he rsukl *uggert, therefolr€' better reenritsEent

pollelee fsr the etaff an*l more frequent dialoguaa bat'lreen tha

peoplc cs*eeraed.

T}:lere is trrit,h i* Lrr:tir ecliools of thotrght but wi.th reepeet

l eubmit that the pro!.:lerrs errl.ie*ed b*r. ti* Dlrector are ?lnter'llalr

pr'ObSems; sf tlle lJr.:trq:*',;. Ite eyatruatisn, fuowev*'.r-, Ol:ou3d be bae€€

EmlIflB en p*trlie re6p$nse 'iit *eing a l$bllg Corryrla{nt* &rreas}

an* ti*r extont ts s!;ieh indivirlual ealie - have boon rgdreeeeda

For ttrir*, publielty of its Reporte Le crueial. In the a?:sence

of tlris, ttre Llrtrealu ffiay es g've!.l he ealletl a GoVernne$t Feedback

Centre u trl{otreover, t}re faet ttrat it is a Peft of tlre exeeuti've

alreacly eaete euspicion ttret lt i$ a btrreauerft€y upsa a burea*€fs.Gf,r

fhe inrpfoVefleRts ehould, tlterefore, in sone recp*ets at leastt

refleet tlre eotrutisne te eueh msttere'
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