
241 
 

REFERENCES 
 
 
Alach, P., & Inkson, K. (2004). The new “office temp”: Alternative models of 

contingent labour. New Zealand Journal of Employment Relations, 29(3), 37-52. 
 
Allen, N. J., & Meyer, J. P. (1990). The measurement and antecedents of affective, 

continuance and normative commitment to the organization. Journal of 
Occupational Psychology, 63, 1–18. 

 
Allen, N. J., & Meyer, J. P. (1996). Affective, continuance, and normative commitment 

to the organization: An examination of construct validity. Journal of Vocational 
Behavior, 49, 252–76. 

 
Allen, T. D., Herst, D., Bruck. C., & Sutton, M. (2000). Consequences associated 

withwork-to-family conflict: A review and agenda for future research. Journal 
of Occupational and Health Psychology, 5, 278-308. 

 
Anderson, J. C., & Gerbing, D. W. (1988). Structural equation modeling in practice: A 

review and recommend two-step approach. Psychological Bulletin, 103(3), 411-
423.  

 
Armstrong-Stassen, M., Al-Ma’aitah, R., Cameron, S., & Horsburgh, M. (1998). The 

relationship between work status and the job attitudes of full-time and part-time 
Canadian and Jordanian nurses. The International Journal of Human Resource 
Management, 9, 41-57. 

 
Aryee, S., Srinivas, E. S., & Tan, H. H. (2005). Rhythms of life: Antecedents and 

outcomes of work–family balance in employed parents. Journal of Applied 
Psychology, 90, 132–146. 

 
Bachmann, J. (2009). Supply-side effect of non-standard work options on elderly people 

employment in Japan. Equal Opportunities International, 28(8), 660-670. 
 
Baral, R., & Bhargava, S. (2010). Work-family enrichment as a mediator between 

organizational interventions for work-life balance and job outcomes. Journal of 
Managerial Psychology, 25(3), 274-300. 

 
Barling, J., & Gallagher, D. G. (1996). Part-time employment. In C. L. Cooper & I. T. 

Robertson (Eds.), International Review of Industrial and Organizational 
Psychology, 11, 241–277, NY: Wiley. 

 
Barnett, R. C., & Gareis, K. G. (2002). Full-time and reduced-hours work schedules and 

marital quality. Work and Occupations, 29, 364-379. 
 
Barnett, R. C., & Hall, D. T. (2001). How to use reduced hours to win the war for talent. 

Organizational Dynamics, 29, 192–210. 
 
Barron, R. M., & Kenny, D. A. (1986). The moderator-mediator variable distinction in 

social psychological research: Conceptual, strategic, and statistical 
considerations. Journal of Personality and Social Psychology, 51, 1173-82. 

 



242 
 

Barton, J. (1994). Choosing to work at night: A moderating influence on individual 
tolerance to shift work. Journal of Applied Psychology, 79, 449–454. 

 
Batt, R., & Valcour, P.M. (2003). Human resources practices as predictors of work 

family outcomes and employee turnover. Industrial Relations, 42, 189-220. 
 
Beard, K.M., & Edwards, J. R. (1995). Employees at risk Contingent work and the 

psychological experience of contingent workers. In Cooper, C. L., Rousseau, D. 
M.  (Eds.), Trends in organizational behavior (Vol. 2, pp. 109-126). NY: Wiley. 

 
Bentler, P.M. (1990). Comparative fit indexes in structural models. Psychological 

Bulletin, 107(2), 238-246. 
 
Berg, P., Kalleberg, A. L., & Appelbaum, E. (2003). Balancing work and family: The 

role of high-commitment environments. Industrial Relations, 42(2), 168–188. 
 
Bernstein, I. H., Garbin, C. P., & Teng, G. K. (2011). Applied Multivariate Analysis. 

NY: Springer-Verlag. 
 
Beutell, N. J., & Wittig-Berman, U. (2008). Work-family conflict and work-family 

synergy for generation X, baby boomers, and matures: Generational differences, 
predictors, and satisfaction outcomes. Journal of Managerial Psychology, 23(5), 
507-523. 

 
Blau, P. M. (1964). Exchange and power in social life. NY: John Wiley & Sons. 
 
Blunch, N. (2012). Introduction to Structural Equation Modeling Using IBM SPSS 

Statistics and Amos. Thousand Oaks, CA: Sage. 
 
Boles, J. S., Howard, W. G., & Donofrio, H. H. (2001). An investigation into the inter 

relationships of work-family conflict, family-work conflict, and work 
satisfaction. Journal of Managerial Issues, 13(3), 376-390. 

 
Bond, F. W., Flaxman, P. E., & Bunce, D. (2008). The influence of psychological 

flexibility on work redesign: Mediated moderation of a work reorganisation 
intervention. Journal of Applied Psychology, 93, 645-54. 

 
Boo, F. L., Madrigal, L., & Pages, C. (2010). Part-time work, gender and job 

satisfaction: Evidence from a developing country. Journal of Development 
Studies, 46(9), 1543–1571. 

 
Breaugh, J. A., & Frye, N. K. (2007). An examination of the antecedents and  

consequences of the use of family-friendly benefits. Journal of Managerial 
Issue, 19(1), 35-52. 

 
Budd, J. W., & Mumford, K. A. (2006). Family-friendly work practices in Britain: 

Availability and perceived accessibility. Human Resource Management, 45(1), 
23–42. 

 
Budget 2014: Full text of Prime Minister's speech. (2013, October 25).  Retrieved from 

http://www.thestar.com.my/News/Nation/2013/10/25/Budget-2014-PM-
speech.aspx/ 

http://onlinelibrary.wiley.com/doi/10.1002/hrm.v45:1/issuetoc


243 
 

 
Buehler, C., & O’Brien, M. (2011). Mothers’ part-time employment: Associations with 

mother and family well-being. Journal of Family Psychology, 25(6), 895–906. 
 
Burke, R. J., Burgess, Z., & Oberrlaid, F. (2004). Do male psychologists benefit from 

organizational values supporting work-personal life balance? Equal 
Opportunities International, 23(1/2), 97-107. 

 
Burke, R. J., & Greenglass, E. R. (2000). Work status congruence, work outcomes and 

psychological well-being. Stress Medicine, 16, 91–99. 
 
Butler, A. B., Grzywacz, J. G., Bass, B. L., & Linney, K. D. (2005). Extending the 

demands-control model: A daily diary study of job characteristics, work-family 
conflict and work-family facilitation. Journal of Occupational and 
Organizational Psychology, 78(2), 155–169. 

 
Byrne, B. M. (2010). Structural equation modeling with AMOS: Basic concepts, 

applications, and programming (2nd ed.). NY: Routledge Academic. 
 
Cammann, C., Fichman, M., Jenkins, G. D., & Klesh, J. R. (1983). Assessing the 

attitudes and perceptions of organizational members. In S. E. Seashore, E. E. 
Lawler, P. H. Mirvis, & C. Cammann (Eds.), Assessing organizational change: 
A guide to methods, measures, and practices (pp. 71–138). NY: Wiley. 

 
Caputo, R. K., & Cianni, M. (2001). correlates of voluntary vs. involuntary part-time 

employment among US women. Gender, Work and Organization, 8(3), 311-
325. 

 
Carnicer, M. P. D. L., Sanchez, A. M., Perez, M. P., & Jimenez, M. J. (2004). Work-

family conflict in southern European country: The influence of job-related and 
nonrelated factors. Journal of Managerial Psychology, 19, 466-489. 

 
Carr, J. C., Gregory, B. T., & Harris, S. G. (2010). Work status congruence’s relation to 

employee attitudes and behaviors: The moderating role of procedural justice. 
Journal of Business Psychology, 25, 583–592. DOI 10.1007/s10869-009-9151-z 

 
Chang, C. P., & Liao, I. F. (2009). Individual characteristics, organizational justice and 

job attitudes of employees under non-standard work arrangements: Study of 
employees of international tourist hotels international. Journal of Management, 
26(2), 224-239. 

 
Chang, A., McDonald, P., & Burton, P. (2010). Methodological choices in work-life 

balance research 1987 to 2006: A critical review. The International Journal of 
Human Resource Management, 21(13), 2381–2413. 

 
Che Rose, R., Kumar, N., & Gani, H. (2008). Unions' perception toward changing 

landscape of industrial relations in Malaysia. European Journal of Social 
Sciences, 79(2), 114-133. 

 
Cheng, Y., & Stockdale, M. S. (2003). The validity of the three-component model of 

organizational commitment in a Chinese context. Journal of Vocational 
Behavior, 62, 465–489. 



244 
 

 
Cichy, R. F., Cha, J. M., & Kim, S. H. (2009). The relationship between organizational 

commitment and contextual performance among private club leaders. 
International Journal of Hospitality Management, 28, 53–62. 

 
Clark, S. C. (2001). Work cultures and work/family balance. Journal of Vocational 

Behavior, 58, 348–365. 
 
Coakes, S. J., & Ong, C. (2011). SPSS analysis without anguish (Version 18.0). 

Australia: John Wiley & Sons. 
 
Comer, D. R. & Stites-Doe, S. (2006). Antecedents and consequences of faculty 

women's academic-parental role balancing. Journal of Family Economic Issues, 
27, 495-512. DOI: 10.1007/s10834-006-9021-z. 

 
Connelly, C. E., & Gallagher, D. G. (2004). Emerging trends in contingent work 

research. Journal of Management, 30(6), 959–983. 
 
Connelly, C. E., Gallagher, D. G., & Gilley, K. M. (2007). Organizational and client 

commitment among contracted employees: A replication and extension with 
temporary workers. Journal of Vocational Behavior, 69, 326–335. 

 
Conway, N., & Briner, R. B. (2002). Full-time versus part-time employees: 

Understanding the links between work status, the psychological contract, and 
attitudes. Journal of Vocational Behavior, 61(2), 279-301. 

 
Cooke, G. B., Zeytinoglu, I. U., & Mann, S. L. (2009). Weekend-based short 

workweeks: peripheral work or facilitating ‘work-life balance’? Community, 
Work & Family, 12(4), 409-415. 

 
Cooper, D. R., & Schindler, P. S. (2003). Business research methods (8th ed.). NY: 

McGraw Hill Publishing. 
 
Coyle-Shapiro, J. A-M., & Morrow, P. C. (2006). Organisational and client 

commitment among contracted employees. Journal of Vocational Behaviour, 68, 
416-431. 

 
Dash, M., Anand, V., & Gangadharan, A. (2012). Perceptions of work-life balance 

among IT professionals. The IUP Journal of Organizational Behavior,  XI(1), 
51-65. 

 
Davis-Blake, A., Broschak, J. P. & George, E. (2003). Happy together? How using 

nonstandard workers affects exit, voice, and loyalty among standard workers. 
Academy of Management Journal, 46, 475-85. 

 
De Jong, J., & Schalk, R. (2010). Extrinsic motives as moderators in the relationship 

between fairness and work-related outcomes among temporary workers. Journal 
of Business Psychology, 25, 175–189. DOI 10.1007/s10869-009-9139-8 

 
Debroux, P. (2010) Female Entrepreneurship in East and South-East Asia: 

Opportunities and Challenges. Cambridge: Woodhead Publishing Limited. 
 



245 
 

DeConinck, J. B. (2009). The effect of leader-member exchange on turnover among 
retail buyers. Journal of Business Research, 62(11), 1081-1086. 

 
Deery, M. (2008). Talent management, work-life balance and retention strategies. 

International Journal of Contemporary Hospitality Management, 20(7), 792 – 
806. 

 
Dixon, M. A., & Sagas, M. (2007). The relationship between organizational support, 

work-family conflict, and the job-life satisfaction of university coaches. 
Research Quarterly for Exercise and Sport, 78(3), 236-247. 

 
Eberhardt, B. J., & Shani, A. B. (1984). The effects of full-time versus part-time 

employment status on attitudes toward specific organizational characteristics and 
overall job satisfaction. Academy of Management Journal, 27, 893–900. 

 
Eby, L. T., Casper, W. T., Lockwood, A., Bordeaux, C., & Brinley, A. (2005). Work 

and family research in IO/OB: Content analysis and review of the literature 
(1980-2002). Journal of Vocational Behavior, 66, 124-197. 

 
Eikhof, D. R., Warhurst, C., & Haunschild, A. (2007). Introduction: What work? What 

life? What balance? Critical reflections on the work-life balance debate. 
Employee Relations, 29(4), 325-333. 

 
Ellingson, J. E., Gruys, M. L., & Sackett, P. R. (1998). Factors related to the satisfaction 

and performance of temporary employees. Journal of Applied Psychology, 83, 
913–921. 

 
Feldman, D. C. (1990). Reconceptualizing the nature and consequences of part-time 

work. Academy of Management Review, 15, 103–112. 
 
Feldman, D. C. (2002). Managers’ propensity to work longer hours: a multilevel 

analysis. Human Resource Management Review, 12(3), 339-357. 
 
Feldman, D. C. (2006). Toward a new taxonomy for understanding the nature and 

consequences of contingent employment. Career Development International, 
11(1), 28-47. 

 
Feldman, D. C., & Doerpinghaus, H. I. (1992). Patterns of part-time employment. 

Journal of Vocational Behavior, 41, 282–294. 
 
Feldman, D. C., Doerpinghaus, H. I., & Turnley, W. H. (1994). Managing temporary 

workers: A permanent HRM challenge. Organizational Dynamics, 23, 1-15. 
 
Feldman, D. C., & Turnley, W. H. (1995). Underemployment among recent business 

college graduates. Journal of Organizational Behavior, 16, 691–706. 
 
Feldman, D. C., & Turnley, W. H. (2004). Contingent employment in academic careers: 

Relative deprivation among adjunct faculty. Journal of Vocational Behaviour, 
64, 284–307. 

 



246 
 

Felfe, J., Schmook, R., Schyns, B., & Six, B. (2008). Does the form of employment 
make a difference?—Commitment of traditional, temporary, and self-employed 
workers. Journal of Vocational Behavior, 72, 81–94. 

 
Fleetwood, S. (2007). Why work–life balance now? International Journal of Human 

Resource Management, 18(3), 387–400. 
 
Frame, P., & Hartog, M. (2003). From rhetoric to reality. Into the swamp of ethical 

practice: Implementing work-life balance. Business Ethics: A European Review, 
12(4), 358-67. 

 
Frye, N. K. & Breaugh, J. A. (2004). Family–friendly policies, supervisor support, work 

family conflict, family-work conflict, and satisfaction: Test of a conceptual 
model. Journal of Business and Psychology, 19, 197-222. 

 
Gallagher, D. G., & McLean, P. J. (2001). I pledge thee my troth . . . contingently: 

commitment and the contingent work relationship. Human Resource 
Management Review, 11, 181-208. 

 
Gallagher, D. G., & Sverke, M. (2005). Contingent employment contracts: Are existing 

employment theories still relevant? Economic & Industrial Democracy, 26(2), 
181-203. 

 
Gavino, M. C., Martinez, P. G., & Malos, S. B. (2010). Contingent employment 

relationships between tour guides and tour operators in Ecuador: Human 
resource management practices and attitudinal outcomes. Employee 
Responsibility and Rights Journal, 22, 213–234. DOI 10.1007/s10672-009-
9138-y 

 
Gerbing, D. W., & Hamilton, J. G. (1996). Viability of exploratory factor analysis as a 

precursor to confirmatory factor analysis. Structural Equation Modeling, 3(1), 
62-72. 

 
Giannikis, S. K., & Mihail, D. M. (2011). Modelling job satisfaction in low-level jobs: 

Differences between full-time and part-time employees in the Greek retail 
sector. European Management Journal, 29, 129– 143. 

 
Gordon, J. R., Whelan-Berry, K., & Hamilton, E.A. (2007). The relationship among 

work-family conflict and enhancement, organizational work-family culture, and 
work outcomes for older working women. Journal of Occupational Health 
Psychology, 12(4), 350-364. 

 
Goy, S. C., & Johnes, G. (2011). Occupational segregation in the Malaysian labor 

market: Evidence on the L index. The Singapore Economic Review, 56 (3), 397-
421. 

 
Green, C. P., & Heywood, J. S. (2011). Flexible contracts and subjective well-being. 

Economic Inquiry, 49(3), 716-729. 
 
Greenhaus, J. H., & Beutell, N. J. (1985). Sources of conflict between work and family 

roles. Academy of Management Review, 10, 76–88. 
 



247 
 

Greenhaus, J. H., Collins, K. M., & Shaw, J. D. (2003). The relation between work–
family balance and quality of life. Journal of Vocational Behavior, 63(3), 510–
531. 

 
Greenhaus, J. H., Parasuraman, S., & Collins, K. M. (2001). Career involvement and 

family involvement as moderators of relationships between work–family conflict 
and withdrawal from a profession. Journal of Occupational Health Psychology, 
6(2), 91–100. 

 
Greenhaus, J. H., & Powell, G. N. (2006). When work and family are allies: A theory of 

work-family enrichment. Academy of Management Review, 31(1), 72–92. 
 
Grzywacz, J. G., & Bass, B. L. (2003). Work, family, and mental health: Testing 

different models of work–family fit. Journal of Marriage and Family, 65, 248-
261. 

 
Grzywacz, J. G., & Butler, A. B. (2005). The impact of job characteristics on work-to 

family facilitation: Testing a theory and distinguishing a construct. Journal of 
Occupational Health Psychology, 10, 97-109. 

 
Guest, D. (2004). Flexible employment contracts, the psychological contract and 

employee outcomes: An analysis and review of the evidence. International 
Journal of Management Reviews, 5/6(1), 1–19. 

 
Güleryüz, G., Güney, S., Aydin, E. M., & Aşan, Ö. (2008). The mediating effect of job 

satisfaction between emotional intelligence and organizational commitment of 
nurses: A questionnaire survey. International Journal of Nursing Studies, 
45(11), 1625–1635. 

 
Gurvis, J., & Patterson, G. (2005). Balancing act: Finding equilibrium between work 

and life. Leadership in Action, 24(6), 4–9. 
 
Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2009). Multivariate data 

analysis (7th ed.). Upper Saddle River, NJ: Prentice-Hall. 
 
Hall, R. (2006). Temporary agency work and HRM in Australia. Personal Review, 

35(2), 158-174. 
 
Hall, D. T., & Gordon, F. E. (1973). Career choices of married women: Effects on 

conflict, role behavior, and satisfaction. Journal of Applied Psychology, 58, 42–
48. 

 
Halpern, D. F. (2005). Psychology at the intersection of work and family: 

Recommendations for employers, working families, and policymakers. 
American Psychologist, 60, 397-409. 

 
Hammer, L. B., Neal, M. B., Newsom, J., Brockwood, K. J., & Colton, C. (2005). A 

longitudinal study of the effects of dual-earner couples’ utilization of family-
friendly workplace supports on work and family outcomes. Journal of Applied 
Psychology, 90, 799-810. 

 

http://onlinelibrary.wiley.com/doi/10.1002/lia.v24:6/issuetoc


248 
 

Han, S.-S., Moon, S. J., & Yun, E. K. (2009). Empowerment, job satisfaction, and 
organizational commitment: Comparison of permanent and temporary nurses in 
Korea. Applied Nursing Research, 22, 15–20. 

 
Harkness, J. A., & Schoua-Glusberg, A. (1998). Questionnaires in Translation. ZUMA-

Nachrichten Spezial, 87–126.  
   
Hart, P. M. (1999). Predicting employee life satisfaction: A coherent model of 

personality, work and nonwork experiences, and domain satisfactions. Journal 
of Applied Psychology, 84, 564–584. 

 
Hayman, J. R. (2009). Flexible work arrangements: exploring the linkages between 

perceived usability of flexible work schedules and work/life balance. 
Community, Work & Family, 12(3), 327-338. 

 
Higgins, C., Duxbury, L., & Johnson, K. L. (2000). Part-time work for women: Does it 

really help balance work and family? Human Resource Management, 39(1), 17–
32. 

 
Hill, E. J. (2005). Work-family facilitation and conflict, working fathers and mothers, 

work-family stressors and support. Journal of Family Issues, 26(6), 793–819. 
 
Hill, E. J., Ferris, M., & Martinson, V. (2003). Does it matter where you work? a 

comparison of how three work venues (traditional office, virtual office, and 
home office) influence aspects of work and personal/family life. Journal of 
Vocational Behavior, 63(2), 220–241. 

 
Hill EJ, Hawkins AJ, Ferris M, Weitzman M (2001). Finding an Extra Day a Week: The 

Positive Influence of Perceived Job Flexibility on Work and Family Life 
Balance. Family Relations, 50(1), 49–58. 

 
Hill, E. J., Martinson, V. K., Ferris, M., & Baker, R. Z. (2004). Beyond the Mommy 

track: The influence of new-concept part-time work for professional women on 
work and family. Journal of Family and Economic Issues, 25(1), 121–136. 

 
Hill, J. E., Miller, B. C., Weiner, S. P., & Colihan, J. (1998). Influences of the virtual 

office on aspects of work and work/life balance. Personnel Psychology, 51(3), 
667-683.  

 
Holtom, B. C., Lee, T. W., & Tidd, S. T.  (2002). The relationship between work status 

congruence and work-related attitudes and behaviors. Journal of Applied 
Psychology, 87(5), 903–915. 

 
Hom, P. W. (1979). Effects of job peripherality and personal characteristics on the job 

satisfaction of part time workers. Academy of Management Journal, 22, 551–
565. 

 
Houseman, S. N., 2001. Why employers use flexible staffing arrangements: evidence 

from an establishment survey. Industrial and Labor Relations Review, 55, 149–
170. 

 



249 
 

Hoyle, R. H. (2011). Structural equation modelling for social and personality 
psychology. NY: Guilford Press. 

 
Hu, L., & Bentler, P. M. (1999). Cutoff criteria for fit indexes in covariance structure 

analysis: Conventional criteria versus new alternatives. Structural Equation 
Modeling, 6, 1–55. 

 
Hurley, A. E., Scandura, T. A., Schriesheim, C. A., Brannick, M. T., Seers, A., 

Vandenberg, R. J., et al. (1997). Exploratory and confirmatory factor analysis: 
Guidelines, issues, and alternatives. Journal of Organizational Behavior, 18(6), 
667-683. 

 
Hyman, J., & Summers, J. (2004). Lacking balance? Work-life employment practices in 

the modern economy.  Personnel Review, 33(4), 418-429. 
 
Ilies, R., Wilson, K. S., & Wagner, D. T. (2009). The spillover of daily job satisfaction 

onto employees' family lives: The facilitating role of work-family integration. 
Academy of Management Journal, 52(1), 87-102. 

 
Ismail, R., & Abidin, S. Z. (2010). Impact of workers’ competence on their performance 

in the Malaysian private service sector. Business and Economic Horizons, 2(2), 
25-36. 

 
Jackofsky, E. F., & Peters, L. H. (1987). Part-time versus full-time employment status 

differences: A replication and extension. Journal of Occupational Behavior, 8, 
1–9. 

 
Jang, S. J., Park, R., & Zippay, A. (2011). The interaction effects of scheduling control 

and work–life balance programs on job satisfaction and mental health. 
International Journal Social Welfare, 20, 135–143. DOI: 10.1111/j.1468-
2397.2010.00739.x 

 
Kalleberg, A. L., Reynolds, J., & Marsden, P. V. (2003). Externalizing employment: 

Flexible staffing arrangements in US organizations. Social Science Research, 32, 
525-52. 

 
Kanwar, Y. P. S., Singh, A. K., & Kodwani, A. D. (2009). Work–life balance and 

burnout as predictors of job satisfaction in the IT-ITES industry. The Journal of 
Business Perspective, 13(2), 1-12. 

 
Katz, D., & Kahn, R. (1978). The social psychology of organizations (2nd ed.). NY: 

Wiley. 
 
Keck, S.L., & Tushman, M. L. (1993). Environmental and organizational context and 

executive team structure. Academy of Management Journal, 36(6), 1314-1344. 
 
Keil, J. M., Armstrong-Stassen, M., Cameron, S. J., & Hotsburgh, M. E. (2000). Part-

time nurses: The effect of work status congruency on job attitudes. Applied 
Psychology: An International Review, 49(2), 227-236. 

 
Kelloway, E. K. (1995). Structural equation modeling in perspective. Journal of 

Organizational Behavior, 16(3), 215-224. 



250 
 

 
Kim, W. G., & Brymer, R. A. (2011). The effects of ethical leadership on manager job 

satisfaction, commitment, behavioral outcomes, and firm performance. 
International Journal of Hospitality Management, 30, 1020–1026. 

 
Kirkpatrick, I., & Hoque, K. (2006). A retreat from personal employment? Accounting 

for the rise of professional agency work in the UK public services. Work, 
Employment and Society, 20(4), 649-666. 

 
Kline, R. B. (2010). Principles and practice of structural equation modelling (3rd ed.). 

NY: Guilford Press. 
 
Konrad, A. M., & Mangel, R. (2000). The impact of work-life programs on firm 

productivity. Strategic Management Journal, 21, 1225-1237. 
 
Krausz, M., Brandwein, T., & Fox, S. (1995). Work attitudes and emotional responses 

of permanent, voluntary, and involuntary temporary-help employees: An 
exploratory study. Applied Psychology: An International Review, 44, 217–232. 

 
Krausz, M., Sagie, A. & Bidermann, Y. (2000). Actual and preferred work schedules 

and scheduling control as determinants of job-related attitudes. Journal of 
Vocational Behavior, 56(1), 1-11. 

 
Lawler, E. E. (1973). Motivation in work organizations. Monterey, CA: Brooks/Cole. 
 
Lee, T. W., & Johnson, D. R. (1991). The effects of work schedule and employment 

status on the organizational commitment and job satisfaction of full- versus part-
time employees. Journal of Vocational Behavior, 38, 208–224. 

 
Lepak, D. P., Takeuchi, R., & Snell, S. A. (2003). Employment flexibility and firm 

performance: Examining the interaction effects of employment mode, 
environmental dynamism, and technology intensity. Journal of Management, 29, 
681–703. 

 
Leschke, J. (2009). The segmentation potential of non-standard employment: A four-

country comparison of mobility patterns. International Journal of Manpower, 
30(7), 692-715. 

 
Levanoni, E., & Sales, C. A. (1990). Differences in job attitudes between full-time and 

part-time Canadian employees. Journal of Social Psychology, 130, 231–237. 
 
Liu, H., Wang, Q., Keesler, V., & Schneider, B. (2011). Non-standard work schedules, 

work–family conflict and parental well-being: A comparison of married and 
cohabiting unions. Social Science Research, 40, 473–484. 

 
Locke, E. A. (1969). What is job satisfaction? Organizational Behavior and Human 

Performance, 4, 309–336. 
 
 Logan, N., O'Reilly, C. A., III, & Roberts, K. H. (1973). Job satisfaction among part-

time and full-time employees. Journal of Vocational Behavior, 3(1), 33–41. 
 



251 
 

Malaysia Department of Statistics. (2010). Development of Human Capital Report. 
Retrieved August 14, 2012, from http://www.statistics.gov.my/portal/ 
download_Labour/files/BPTMS/PST-Siri10.pdf 

 
Malaysia Department of Statistics. (2010). Labour Force Statistics Malaysia 2010. 

Retrieved August 14, 2012, from http://www.statistics.gov.my/portal/download 
_Labour/files/ BPTMS/ ringkasan_perangkaan_2010.pdf 

 
Malaysia Department of Statistics. (2011). Key Indicator of the Labour Market 

Malaysia 2001-2010 (1/2011). Retrieved August 14, 2012, from 
http://www.statistics.gov. my/portal/download_Labour/files/BPTMS/indikator_ 
0111.pdf 

 
Malaysia Department of Statistics. (2011). Statistics Handbook Malaysia 2011. 

Retrieved August 15, 2012, from http://www.statistics.gov.my/portal/ 
download_Handbook/ files/ BKKP/Buku_ Maklumat_Perangkaan_2011.pdf 

 
Malhotra, N. K. (2010). Marketing research: An applied orientation (6th ed.). Upper 

Saddle River, NJ: Prentice-Hall. 
 
Marler, J. H., Barringer, M. W., & Milkovich, G. T. (2002). Boundaryless and 

traditional contingent employees: Worlds apart. Journal of Organizational 
Behavior, 23(4), 425–453. 

 
Martin, J. E., & Sinclair, R. R. (2007). A typology of the part-time workforce: 

Differences on job attitudes and turnover. Journal of Occupational and 
Organizational Psychology, 80(2), 301–319. 

 
Mathieu, J. E., & Taylor, S. R. (2006). Clarifying conditions and decision points for 

meditational type inferences in organizational behaviour. Journal of 
Organizational Behavior, 27(8), 1031-1056. 

 
Maynard, D., Thorsteinson, T. J., & Parfyonova, N. M. (2006). Reasons for working 

part-time. Subgroup differences in job attitudes and turnover intentions. Career 
Development International, 11(2), 145–162. 

 
McDonald, P., Brown, K., & Bradley, L. (2005). Explanations for the provision 

utilisation gap in work-life policy. Women in Management Review, 20(1), 37-55. 
 
McGinnis, S. K., & Morrow, P. C. (1990). Job attitudes among full and part-time 

employees. Journal of Vocational Behavior, 36(1), 82–96. 
 
McIntosh, C. N. (2007). Rethinking fit assessment in structural equation modelling: A 

commentary and elaboration on barrett. Personality and Individual Differences, 
42(5), 859-867. 

 
McKeown, T., & Hanley, G. (2009). Challenges and changes in the contractor 

workforce. Asia Pacific Journal of Human Resources, 47(3), 295-317. 
 
McNall, L. A., Masuda, A. D., & Nicklin, J. M. (2010). Flexible work arrangements, 

job satisfaction, and turnover intentions: The mediating role of work-to-family 
enrichment. The Journal of Psychology, 144(1), 61–81. 

http://www.statistics.gov.my/portal/ download_Labour/
http://www.statistics.gov.my/portal/ download_Labour/
http://www.statistics.gov.my/portal/download _Labour/files/ BPTMS/
http://www.statistics.gov.my/portal/download _Labour/files/ BPTMS/


252 
 

 
Meyer, J. P., Allen, N. J., & Smith, C. A. (1993). Commitment to organizations and 

occupations: extension and test of a three-component conceptualization. Journal 
of Applied Psychology, 78, 538–551.  

 
Meyer, J. P., & Maltin, E. R. (2010). Employee commitment and well-being: A critical 

review, theoretical framework, and research agenda. Journal of Vocational 
Behavior, 77, 323–337. 

 
Meyer, J. P., Paunonen, V., Gellatly, I. R., Goffin, R. D., & Jackson, D. N. (1989).  

Organizational commitment and job performance: It’s the nature of the 
commitment that counts. Journal of Applied Psychology, 74(1), 152-156. 

 
Meyer, J. P., Stanley, D. J., Herscovitch, L., & Topolnytsky, L. (2002). Affective, 

continuance and normative commitment to the organization: A meta-analysis of 
antecedents, correlates and consequences. Journal of Vocational Behavior, 61, 
20–52. 

 
Meyer, J. P., Stanley, D. J., Jackson, T. A., McInnis, K. J., Maltin, E. R., & Sheppard, 

L. (2012). Affective, normative, and continuance commitment levels across 
cultures: A meta-analysis. Journal of Vocational Behavior, 80, 225–245.  

 
Miller, H. E., & Terborg, J. R. (1979). Job attitudes of part-time and full-time 

employees. Journal of Applied Psychology, 64, 380–386. 
 
Moore, F. (2007). Work-life balance: contrasting managers and workers in an MNC. 

Employee Relations, 29(4), 385-399. 
 
Morrow, P. C., McElroy, J. C., & Elliott, S. M. (1994). The effect of preference for 

work status, schedule, and shift on work-related attitudes. Journal of Vocational 
Behavior, 4, 202–222. 

 
Mowday, R.T., Steers, R.M., Porter, L.W., 1979. The measurement of organisational 

commitment. Journal of Vocational Behavior, 14, 224–247. 
 
Nardone, T. (1995). Part-Time Employment: Reasons, Demographics, and Trends. 

Journal of Labor Research, 16(3), 275-291. 
 
Neininger, A., Lehmann-Willenbrock, N., Kauffeld, S., & Henschel, A. (2010). Effects 

of team and organizational commitment – A longitudinal study. Journal of 
Vocational Behavior, 76, 567–579. 

 
Nelson, M. F., & Tarpey, R. J. (2010). Work scheduling satisfaction and work life 

balance for nurses: The perception of organizational justice. Academy of Health 
Care Management Journal, 6(1), 25-36. 

 
Netemeyer, R. G., Boles, J.S., & McMurrian, R. (1996). Development and validation of 

work-family conflict and family-work conflict scales. Journal of Applied 
Psychology, 81, 400-410. 

 
O'Brien, T., & Hayden, H. (2008). Flexible work practices and the IS sector: Balancing 

the needs of work and life? Library Management, 39(3), 199-228. 



253 
 

 
Pearce, J. L. (1993). Toward an organizational behavior of contract laborers: Their 

psychological involvement and effects on employee coworkers. Academy of 
Management Journal, 36, 1082–1096. 

 
Polivka, A. E., & Nardone, T. (1989). The definition of contingent work. Monthly 

Labor Review, 112, 9-16. 
 
Powell, D. M., & Meyer, J. P. (2004). Side-bet theory and the three-component model 

of organizational commitment. Journal of Vocational Behavior, 65, 157–177. 
 
Riketta, M. (2002). Attitudinal organizational commitment and job performance: A 

meta-analysis. Journal of Organizational Behavior, 23, 257–267. 
 
Riketta, M., & Van Dick, R. (2005). Foci of attachment in organizations: A meta-

analytic comparison of the strength and correlates of workgroup versus 
organizational identification and commitment. Journal of Vocational Behavior, 
67, 490–510. 

 
Roberts, K. (2007). Work-life balance – the sources of the contemporary problem and 

the probable outcomes: A review and interpretation of the evidence. Employee 
Relations, 29(4), 334-351. 

 
Rosendaal, B. W. (2003). Dealing with part-time work. Personnel Review, 32(4), 474-

491. 
 
Rotchford, N. L., & Roberts, R. H. (1982). Part-time workers as missing persons in 

organizational research. Academy of Management Review, 7(2), 228-234. 
 
Russell, H., O’Connell, P., & McGinnity, F. (2009). The impact of flexible working 

arrangements on work–life conflict and work pressure in Ireland. Gender, Work 
and Organization, 16(1), 73-97. 

 
Saad, H. S. (2011). Regulating atypical employment in the Malaysian private sector: 

Balancing flexibility and security. Journal of Global Management, 3(1), 59-73. 
 
Schmid, G. (2010). Non-Standard Employment and Labour Force Participation: A 

Comparative View of the Recent Development in Europe. Retrieved 7 March 
2011, from http://ftp.iza.org/dp5087.pdf 

 
Schumacker, R. E., & Lomax, R. G. (2010). A beginner's guide to structural equation 

modeling (3rd ed.). NY: Routledge Academic. 
 
Sekaran, U., & Bougie, R. (2010). Research methods for business: A skill building 

approach (5th ed.). NY: Wiley. 

 
Senter, J. L. & Martin, J. E. (2007). Factors affecting the turnover of different groups. 

Journal of Vocational Behavior, 71, 45–68. 
 
Shaw, J. D., Delery, J. E., & Abdulla, M. H. A. (2003). Organizational commitment and 

performance among guest workers and citizens of an Arab country. Journal of 
Business Research, 56, 1021– 1030. 



254 
 

 
Shook, C. L., Ketchen, D. J., Hult, G. T., & Kacmar, K. M. (2004). An assessment of 

the use of structural equation modeling in strategic management research. 
Strategic Management Journal, 25(4), 397-404. 

 
Siders, M. A., George, G., & Dharwadkar, R. (2001). The relationship of internal and 

external commitment foci to objective performance measures. Academy of 
Management Journal, 44(3), 570-579. 

 
Sinclair, R. R., Martin, J. E., & Michel, R. P. (1999). Full-time and part-time subgroup 

differences in job attitudes and demographic characteristics. Journal of 
Vocational Behavior, 55(3), 337-357. 

 
Stavrou, E., Spiliotis, S. & Charalambous, C. (2010). Flexible working arrangements in 

context: An empirical investigation through self-organizing maps. European 
Journal of Operational Research, 202, 893–902. 

 
Steffy, B. D., & Jones, J. W. (1990). Differences between full-time and part-time 

employees in perceived role strain and work satisfaction. Journal of 
Organizational Behavior, 11, 321–329. 

 
Still, L. V. (1983). Part-time versus full-time salespeople: Individual attributes, 

organizational commitment, and work attitudes. Journal of Retailing, 59(2), 57–
81. 

 
Sturges, J., & Guest, D. (2004). Working to live or living to work? Work/life balance 

early in the career. Human Resource Management Journal, 14(4), 5-20. 
 
Subramaniam, G., Iyer, M. G., & Maniam, B. (2009). Do Malaysian women who opt 

out of the labour market want to return? A micro level analysis. International 
Journal of Business Research, 10(1), 100-105. 

 
Subramaniam, G., Maniam, B., & Ali, E. (2011). Can workplace flexibility have an 

effect on women’s lifestyles and work-life balance? International Journal of 
Business Research, 11(4), 168-173. 

 
Subramaniam, G., & Selvaratnam, D. P. (2010). Family friendly policies in Malaysia: 

Where are we? Journal of International Business Research, 9(1), 43-55. 
 
Summers, J. O. (2001). Guidelines for conducting research and publishing in marketing: 

From conceptualization through the review process. Journal of the Academy of 
Marketing Science, 29(4), 405-415. 

 
Tansky, J.W., Gallagher, D.G., & Wetzel, K.W. (1997). The effects of demographics, 

work status, and relative equity on organizational commitment: Looking among 
part-time workers. Canadian Journal of Administrative Sciences, 14(3), 315-
326. 

 
Tausig, M., & Fenwick, R. (2001). Unbinding time: Alternate work schedules and work 

life balance. Journal of Family and Economic Issues, 22(2), 101-119. 
 



255 
 

Testa, R. (2001). Organization commitment, job satisfaction, and effort in the service 
environment. Journal of Psychology, 135(2), 226-236. 

 
 
Thompson, C. A., Beauvais, L. L., & Lyness, K. S. (1999). When work family benefits 

are not enough: The influence of work-family culture on benefit utilization, 
organizational attachment, and work-family conflict. Journal of Vocational 
Behavior, 54, 392–415. 

 
Thompson, C. A., Jahn, E. W., Kopelman, R. E., & Prottas, D. J. (2004). Perceived 

organizational family support: A longitudinal and multilevel analysis. Journal of 
Managerial Issues, 16, 545-565. 

 
Thorsteinson, T. J. (2003). Job attitudes of part-time versus full-time workers: a meta 

analytic review. Journal of Occupational and Organizational Psychology, 76, 
151-77. 

 
Tilly, C. (1991). Reasons for the continuing growth of part-time employment. Monthly 

Labor Review, 114, 10-18. 
 
Tomlinson, J. (2006). Women’s WLB trajectories in the UK: Reformulating choice and 

constraint in transitions through part-time work across the life course. British 
Journal of Guidance and Counseling, 34, 365–382. 

 
Torka, N., & Schyns, B. (2007). On the transferability of ‘traditional’ satisfaction theory 

to non-traditional employment relationships: Temp agency work satisfaction. 
Employee Relations, 29, 440–457. 

 
Valcour, M. (2007). Work-based resources as moderators of the relationship between 

work hours and satisfaction with work–family balance. Journal of Applied 
Psychology, 92(6), 1512–1523. 

 
Van Dyne, L., & Ang, S. (1998). Organizational citizenship behavior of contingent 

workers in Singapore. Academy of Management Journal, 41, 692–703. 
 
Van Emmerik, I. J. H. (2005). Mismatch in working hours and affective commitment 

Differential relationships for distinct employee groups. Journal of Managerial 
Psychology, 20(8), 712-726. 

 
Van Rijswijk, K., Bekker, M. H. J., Rutte, C. G., & Croon, M. A. (2004). The 

relationships among part-time work, work–family interference, and well-being. 
Journal of Occupational Health Psychology, 9(4), 286–295. 

 
Van Steenbergen, E. F., Ellemers, N., & Mooijaart, A. (2007). How work and family 

can facilitate each other: Distinct types of work-family facilitation and outcomes 
for women and men. Journal of Occupational Health Psychology, 12(3), 279-
300. 

 
Vandenberghe, C., & Tremblay, M. (2008). The role of pay satisfaction and 

organizational commitment in turnover intentions: A two-sample study. Journal 
of Business Psychology, 22(3), 275–286. 

 



256 
 

Virick, M., Lilly, J. D., & Casper, W. J. (2007). Doing more with less; An analysis of 
work life balance among layoff survivors. Career Development International, 
12(5), 463-480. 

 
Voydanoff, P. (2004). The effects of work demands and resources on work-to-family 

conflict and facilitation. Journal of Marriage and the Family, 66, 398–412. 
 
Voydanoff, P. (2005). Toward a conceptualization of perceived work–family fit and 

balance: A demands and resources approach. Journal of Marriage and Family, 
67, 822-836. 

 
Walker, B. (2011). How does non-standard employment affect workers? A 

consideration of the evidence. New Zealand Journal of Employment Relations, 
36(3), 14-29. 

 
Walsh, J., & Deery, S. (1999). Understanding the peripheral workforce: Evidence from 

the service sector. Human Resource Management Journal, 9, 50–63. 
 
Waumsley, J. A., Houston, D. M., & Marks, G. (2010). What about us? Measuring the 

work-life balance of people who do not have children. Review of European 
Studies, 2(2), 3-17. 

 
Wayne, J. H., Randel, A. E., & Stevens, J. (2006). The role of identity and work–family 

support in work–family enrichment and its work-related consequences. Journal 
of Vocational Behaviour, 69(3), 445-461. 

 
Wittmer J. L. S., & Martin, J. E. (2011). Effects of scheduling perceptions on attitudes 

and mobility in different part-time employee types. Journal of Vocational 
Behavior, 78, 149–158. 

 
Wong, C., Hui, C., & Law, K. S. (1995). Causal relationships between attitudinal 

antecedents to turnover. Academy of Management Journal, 41, 342-346. 
 
Wu, L., & Norman, I. J. (2006). An investigation of job satisfaction, organizational 

commitment and role conflict and ambiguity in a sample of Chinese 
undergraduate nursing students. Nursing Education, 26, 304-314. 

 
Yang, J.-T. (2010). Antecedents and consequences of job satisfaction in the hotel 

industry. International Journal of Hospitality Management, 29, 609–619. 
 
Zeytinoglu, I. U., Denton, M., & Plenderleith, J. M. (2011). Flexible employment and 

nurses’ intention to leave the profession: The role of support at work. Health 
Policy, 99, 149–157. 

 
Zikmund, W. G.., Babin, B. J., Carr, J. C., & Griffin, M. (2009). Business research 

methods (9th ed.). OH: South-Western College Pub. 
 
 
 


	Bernstein, I. H., Garbin, C. P., & Teng, G. K. (2011). Applied Multivariate Analysis. NY: Springer-Verlag.
	Budd, J. W., & Mumford, K. A. (2006). Family-friendly work practices in Britain: Availability and perceived accessibility. Human Resource Management, 45(1), 23–42.
	Budget 2014: Full text of Prime Minister's speech. (2013, October 25).  Retrieved from http://www.thestar.com.my/News/Nation/2013/10/25/Budget-2014-PM-speech.aspx/
	Gurvis, J., & Patterson, G. (2005). Balancing act: Finding equilibrium between work and life. Leadership in Action, 24(6), 4–9.

	Schumacker, R. E., & Lomax, R. G. (2010). A beginner's guide to structural equation modeling (3rd ed.). NY: Routledge Academic.
	Sekaran, U., & Bougie, R. (2010). Research methods for business: A skill building approach (5th ed.). NY: Wiley.
	Zikmund, W. G.., Babin, B. J., Carr, J. C., & Griffin, M. (2009). Business research methods (9th ed.). OH: South-Western College Pub.




