
- 1 - 

 

Abdelhamid, T. S., and Everett, J. G. 2000. “Identifying Root Causes of Construction  

 Accidents”, ASCE Journal of Construction Engineering and Management.  

126 (1), 52-60. 

 

Abdul Hamid, A. R. et al., 2003. Hazard at Construction Sites. Universiti Teknologi Malaysia. 

 

Abdul Rahman, B. 2006. Keynote address “Driving Improvements in Occupational Safety and 

Health”. In K. Soehod, & L. Laxman (Eds.), Law on Safety and Health in Malaysia. 

Fakulti Pengurusan dan PembangunanSumber Manusia, Universiti Teknologi Malaysia. 

 

ACGIH - American Conference of Governmental Industrial Hygienists. 1999. 1992-1993  

Threshold Limit Values for Chemical Substances and Physical Agents and Biological 

Exposure Indices. Cincinnati: ACGIH pp. 89-96. 

 

ACSNI. 1993. Advisory Committee on the Safety of Nuclear Installations- Study Group on  

 Human Factors, Third Report: Organising for Safety. London, HMSO. 

 

Ahmadon Bakri, Rosli Mohd Zin, Mohd Saidin Misnan & Abdul Hakim Mohammed. 2006.  

Occupational Safety and Health (OSH) Management Systems: Towards Development 

Of safety and health Culture, Proceedings of the 6th Asia-Pacific Structural 

Engineering and Construction Conference (APSEC 2006), Kuala Lumpur, Malaysia C-

23, 5-6 September, Kuala Lumpur, Malaysia.  

 

Aldana, S. 2001. „Financial Impact of Health Promotion Programs: A Comprehensive Review  

 of  the Literature‟, American Journal of Health Promotion, pp. 296-320. 

 

Alli, B. O. 2001. Fundamental principles of occupational health and safety. Retrieved  
http://www.ilo.org/070610 

 
Alliger, G. M., and Janak, E. A. 1989. Kirkpatrick‟s levels of training criteria: Thirty years 

later. Personnel Psychol 42:331-342. 

 

Almeida, P. 2006. Ministry Studying Various Proposals to Improve Safety. The Malay Mail.  

 Retrieved from http://www.mmail.com.my/010911 

 

Alpaugh, E. L., and Hogan, T. J. 1992. Temperature extremes in Barbara. A. P. (Ed)  

 Fundamentals of Industrial Hygiene 3
rd

 edition pp. 265-280. USA: National  

Safety Council. 

 

Alton, B., and Ernest, J. 1990. Relationship between loss and noise exposure levels in a large  

 industrial population: a review of an overlooked study. J. Acoust Soc. Am 88. (S1),  

S73 (A). 

 

AQG- Air Quality Guidelines for Europe. 1987. Copenhagen, World Health Organization  

 Regional Office for Europe, (WHO Regional Publications, European Series, No. 23). 

 

AQG- Air Quality Guidelines for Europe. 2000. 2
nd

 ed. Copenhagen, World Health  

 Organization Regional Office for Europe (WHO Regional Publications,  

European Series, No. 91). 

 

Atmaca, E., Peker I, & Altin., A. 2005. Industrial Noise and Its Effects on Humans. Polish  

 Journal of Environmental Studies. Vol. 14, No 6, 721-726. 

 

Azwan, A., and Rampal, K. G. 2001. Heat stress among workers in two steel plants in  

Peninsular Malaysia. Paper presented at the 2nd National Public Health Medicine 

Conference at the Summit Hotel, Subang Jaya. 17 -19th April. 

 

http://www.ilo.org/


- 2 - 

 

Bateman, King, and Lewis. 1994. The Handbook of Health And Safety At Work. London: Kogan  

 Page Limited. 105 -107. 

 

Beckmerhagen, I. A., Berg, H. P., Karapetrovic, S. V., & Willborn, W. O. 2003. Integration 

of management systems: Focus on safety in the nuclear industry. International Journal 

of Quality & Reliability Management, 20(2), 210 – 228. 

 
Biggs, H. C., Sheahan, V. L., and Dingsdag, D. P. 2005. A Study of Construction Site Safety  

Culture and Implications for Safe and Responsive Workplaces, The Australian  

Journal of Reheabilitation Counselling, Vol. 11, No. 1, pp. 1-8. 

 

Blair, E. and Gelller, S. 2000. Becoming world class in hse management. Occupational Health  

 and Safety. September. 69 (9): 61-63.  

 

Blegen, M. A., Pepper, G. A., and Rosse, J. 2005. Safety climate on hospital units: A new 

measure. Advances in Patient Safety, 4, 429 - 433. 

 

Blomberg, R., Levy, E., and Anderson, A. 1988. Assessing the value of employee training. 

Hlth Care Manage Rev 13:63-70. 

 

Boden, L. I., Hall, J. A., Levenstein, C., and Punnett, L. 1984. The Impact of Health and 

Safety Committees, Journal of Occupational Medicine, 26, 829-834. 

 

Bonde, J. P. 1992. Semen quality in welders exposed to radiant heat. Brit. J. Ind. Med. 49:5-10. 

 

Borstorff, P. C., and Lowe, S. K. 2010. The Culture of Safety: How Important To Employee  

 Health? International Journal of Business Research, 10(5), 147-156. 

 

Bottani, E., Monica, L., and Vignali, G. 2009. Safety management systems: Performance  

 differences between adopters and non-adopters. Safety Science, 47, 155 – 162. 

 

Bottomley, B. 1999. Occupational health & safety management systems: Strategic issues  

report. Retrieved from 

http://www.nohsc.gov.au/Pdf/OHSSolutions/ohsms_stratrep.pdf/140311 

 

Bryan, B. 1999. Occupational Health & Safety Management Systems: Strategic Issues Report.  

 National Occupational Health & Safety. 

 

Burges, W. A. 1995. Recognition Of Health Hazards In Industry. A Review Of Materials And  

 Processes, 2nd edition. Canada: John Wiley & Sons. Inc. 

 

Busse, M., and Bridger, B. 1997. „Cost benefits of ergonomic intervention in a hospital: a  

 preliminary study using Oxenburgh‟s productivity model‟, Curationis, Vol. 20,   

No. 3, pp. 54-58. 

 

Carder, B., & Ragan, P. W. 2003. A survey-based system for safety measurement  

and improvement. Journal of Safety Research, 34(2), 157 – 165. 

 

CASA-  Civil Aviation Safety Authority. 2002. Civil aviation safety authority Australia  

Safety management systems: What’s in it for you? Australia. Retrieved from 

http://www.casa.gov.au/avreg/business/sms/index.htm/030811 

 

Center for Chemical Process Safety, 1992. Guidelines for Hazard Evaluation Procedures, with  

 Worked Examples (2
nd

 Edition ed). Wiley-American Institute Of Chemical Engineers. 

 

 

 

http://www.nohsc.gov.au/Pdf/OHSSolutions/ohsms_stratrep.pdf
http://www.casa.gov.au/avreg/business/sms/index.htm/030811


- 3 - 

 

Chandrasekar, K. 2011. Workplace Environment and Its Impact on Organisational Performance  

in Public Sector Organisations. International Journal of Enterprise Computing and 

Business Systems (Online). http://www.ijecbs.com. Vol. 1 Issue 1 January. Alagappa 

University, Karaikudi, India. 

 

Chew, D. C. E. 1988. Effective occupational safety activities: findings in three asian developing 

countries. International Labour Review. 127(1):111-124.  

 

Cheyne, A., Oliver, A., Tomas, J. M., & Cox, S. 2002. The architecture of employee attitudes 

to safety in the manufacturing sector. Personnel Review, 31(6), 649 – 670. 

 

Choudhry, R. M., Fang, D., and Mohamed, S. 2007. Developing a Model of Construction  

Safety Culture. 

 

Clarke, R. D. 1982. Worker participation in health and safety in Canada. International Labour 

Review.121(2): 199-205.  

 

Clarke, S. 1998. Safety culture on the UK Railway Network. Work and Stress, 12(3), 285 -292. 

 

Coelho, J. F. G. M., and Moy, D. 2003. The new performance evaluation methodology  

and its integration with management systems. The TQM Magazine, 15(1), 25 – 29. 

 

Cohen, A., and Colligan, M. 1998. Assessing occupational safety and health training: A 

literature review. Cincinnati, OH: U.S. Department of Health and Human Services, 

Public Health Service, Centers for Disease Control and Prevention, National Institute 

for Occupational Safety and Health, DHHS (NIOSH) Publication No. 98-145. 

 

Cooper, M. D. 2000. Towards a Model of Safety Culture. Safety Science, 36, 111-136. 

http://dx.doi.org/10.1016/S0925-7535(00)00035-7/070611 

 

Cooper, M. D., and Phillips, R. A. 2004. Exploratory analysis of the safety climate  

and safety behavior relationship. Journal of Safety Research, 35(5), 497 – 512. 

 

Cote, A., and Bugbee, P. 1988. Fire department organization, administration, and operation. 

              Principles of Fire Protection. (pp.284-285, 312). Quincy, MA: National Fire Protection  

Association. 

 

Cox, S., and Cheyne, A. 2000. Assessing safety culture in offshore environments.  

Safety Science, 34, 111 - 129. 

 

Coyle, I. R., Sleeman, S. D., and Adams, N. 1995. Safety climate. Journal of Safety Research, 

26(4), 247 – 254. 

 

Crockford, G. W. 1981. The thermal environment in Schilling, RSF., Occupational Health  

 Practice 2
nd 

Edition. London: Butterworths Publisher. pp. 453-490. 

 

Cruez, A. F. 2006. DOSH check on safety of govt. agency workers. New Straits 

 Times: Local News. Retrieved from http://www.nst.com.my/050511 

 

Cross, J., and Farrer, D. 1982. Dust Explosions, New York: Plenum Press. 

 

Cullen, M. R., and Nadel, E. 1994. Thermal stressors in Cullen, M. R. Textbook Of Clinical  

 Occupational Environmental Medicine. USA:W.B. Saunders Publisher. pp. 658-666. 

 

Damon and Nadia. 2008. „Reducing The Risks‟, Training and Coaching Today, United  

 Kingdom, pg.14. 

 

http://www.ijecbs.com/
http://dx.doi.org/10.1016/S0925-7535(00)00035-7
http://www.nst.com.my/


- 4 - 

 

David, L. G. 2003. Construction Safety and Health. Prentice Hall. Pg 393. 

 

Davies, V. J., and Tomasin, K. 1996. Construction Safety Handbook. Thomas Telford. 

 

Dawson, B., and Trapp, R.G. 2004. Basic & clinical biostatistics (4
th 

ed.). New York:  

 Lange Medical Books/ McGraw-Hill. 

 

De Greef, M., and Van den Broek, K. 2004. Making the Case for Workplace Health Promotion.  

Analysis of the effects of WHP, Brussels, European Network for Workplace Health 

Promotion. 

 

Dias, L. A. 2005. Occupational safety and health management systems in construction:  

The need for a recognition system at the national level. Retrieved from 

http://www.fundacentro.gov.br/CTN/XXVIII%20SIMP%C3%93SIO%20INTERNACIO

NAL%20DA%20AISS_Anis_do_Evento/ALVESDIAS.pdf/11/12/11 

 

DOSH. 2010. The Role and Development. Retrieved from http://www.dosh.gov.my/090811/ 

 

Douphrate, D. I., and Rosecrance, J. 2004. The Economics and Cost Justification of  

Ergonomics, Colorado State University, National Occupational Research Agenda 

(NORA). 

 

Duan. Y., and Cruz, C. 2011. Formalizing Semantic of Natural Language through  

Conceptual from Existence. International Journal of Innovation, Management and 

Technology (2011) 2 (1), pp. 37-42. 

 

EC- Council Regulation. 1994. Establishing a European Agency for Safety and Health  

 at  Work. No 2062/94 of 18 July 1994. 

 

ECOTEC- Research and Consulting Limited. 2005. Health and Safety Executive (HSE), 

Obstacles preventing worker involvement in health and safety, Research Report 296, 

Bootle, Health and Safety Executive. 

 

EPA. 2008. Care for Your Air: A Guide to Indoor Air Quality. EPA 404/F-08/008. 

 

Ericson, C. A. 2005. Hazard Analysis Techniques for System Safety, John Wiley & Sons. 

 

Evans, J. R., and William M. L. 2001. The Management and Control of  Quality (Mason,  

OH: South-Western Thomson Learning). 

 

Faridah, I., Hasmawati, H., Razidah, I., & Muhd Zaimi, A. M. 2010. A Framework of 

Safety Culture for the Malaysian Construction Companies: A Methodological 

Development. Pertanika J. Soc. Sci. & Hum, 18(1), 45-54. 

 

Feldman., and Everly, G. S. (Eds.). 1985. Occupational Health Promotion: Health 

Promotion at the Workplace.‖ Wiley, NY, pp. 188-20 

 
Fernandez-Muniz, B., Montes-Peon, J. M., & Vazquez-Ordas, C. J. 2007. Safety culture:  

Analysis of the Causal. 

 

Fernandez-Muniz, B., Montes-Peon, J. M., & Vazquez-Ordas, C. J. 2008. Relation between 

occupational safety management and firm performance. Safety Science 47, pp. 980–991. 

 

Field, A. P. 2005. Discovering Statistics Using SPSS(4
th
 edition). London : Sage. 

 

 

 

http://www.dosh.gov.my/
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:01994R2062-20050804:EN:NOT


- 5 - 

 

Fitzgerald, M. K. 2005. „Safety performance improvement through culture change‟, Process 

Safety and Environmental Protection: Transactions of the Institute of  Chemical 

Engineers Part B, Vol. 83, No. 4, pp. 324-330. 

 

Fleming, M., and Lardner., R. 1999. Safety culture – the way forward. The Chemical Engineer, 

16 - 18. Retrieved from http://www.keilcentre.co.uk/downloads/Culture.pdf/011011 

 

Frick, K.1997. The regional safety representative as outsider - a healthy anamoly in  

the Swedish system of industrial relation. Paper presented at the 13
th 

International 

Ergonomics Association Congress. 5, Tempere, Finland, June: 298-300.  
 

Gadd, S., and Collins, A. M. 2002. Safety Culture: A Review of the Literature. Report  

No. HSL/2002/25, 

 

Gallagher, C. 1997. Health and safety management systems: Benefits of an integrated, 

innovative, safe place approach. Retrieved from 

http://www.whs.qld.gov.au/conference/ergonomic97/gallaghe.pdf/010211 

 

Gallagher, C. 2000. Occupational Health & Safety Management Systems: System Types 

and Effectiveness, Unpublished Ph.D., Deakin University, Melbourne. 

 

Gallagher, C., Underhill, E., and Rimmer, M. 2001. Occupational health and safety 

management systems: A review of their effectiveness in securing healthy and safe 

workplaces. Retrieved 

http://www.nohsc.gov.au/Pdf/OHSSolutions/ohsms_review.pdf/121010 

 

Gallagher, C., Underhill, E., and Rimmer, M. 2003. Occupational safety and health 

Management systems in Australia: Barriers to success. Policy and Practice in Health  

and Safety, 1(2),67 – 81. 

 

Gardner, D., Carlopio, J., Fonteyn, P. N., and Cross, J. A. 1999. “Mechanical Equipment  

Injuries in Small Manufacturing Businesses. Knowledge, Behavioral, and  

Management Issues” International Journal of Occupational Safety and  

Ergonomics, vol 5 (1), pp. 59–71. 

 

Geldart, S., Smith, C. A., Shannon, H. S., and Lohfeld, L. 2010. Organizational practices and  

workplace health and safety: A cross-sectional study in manufacturing companies,  

Safety Science 48, pp. 562–569. 

 

George, D and Mallery, P. 2005. SPSS for windows step-by-step: A Simple Guide and  

 Reference. 

 

Gevers, J. K. M. 1983. Worker participation in health and safety in the eec: the role of 

representative institutions. International Labour Review. July-August. 122(4): 411-428. 

 

Glendon, A. I., and McKenna, E. F. 1995. Human Safety and Risk Management, London: 

Chapman and Hall. 

 

Glyde, G. 1981. Worker participation and occupational health hazards. The Economic 

Connection. Labor Studies Journal: 275-286. 

 

Gregory and Frank Hutson. 1992. Cause, Effect, Efficiency & Soft Systems Models. Warwick. 

Groeneweg, J. 1994. Controlling the Controllable: The Management of Safety, 2
nd

 Revised  

Ed., DSWO Press, Leiden University, Netherlands. 

 

 

http://www.keilcentre.co.uk/downloads/Culture.pdf
http://www.whs.qld.gov.au/conference/ergonomic97/gallaghe.pdf
http://www.nohsc.gov.au/Pdf/OHSSolutions/ohsms_review.pdf
http://en.wikisource.org/w/index.php?title=Cause,_Effect,_Efficiency_%26_Soft_Systems_Models


- 6 - 

 

Guidelines on HIRARC- Hazard Identification, Risk Assessment and Risk Control (HIRARC),  

 Department of Occupational Safety and Health (DOSH), Ministy of Human Resources  

 

Guidelines on OSHMS- Occupational Safety and Health Management Systems, Department  

of Occupational Safety and Health (DOSH), Ministy of Human Resources  

ISBN 978-983-2014-75-1 

 

Guidelines on OSHMS - Occupational Safety and Health Management Systems, ILO-OSH.  

 2001. International Labour Office. (2001). ISBN 92-2-111634-4. Geneva. 

 

Guldenmnund, F. W. 2000. The Nature of Safety Culture: A Review of Theory and Research.  

Safety Science, 34(1-3), 215-257.http://dx.doi.org/10.1016/S0925-7535(00)00014-

X./040211/ 

 

Gustin, J. F. 2008. Safety management: A guide for facility managers (2
nd

 ed.). Lilburn: 

Fairmont Press, Inc. 

 

Hair, J. F., Anderson, R. E., Tatham, R. L., and Black, W. C. 1998. Multivatriate Data analysis  

(5
th
 ed.). Upper Saddle River, New Jersey: Prentice-Hall Inc. 

 

Hale, A. R., Heming, B. H. J., Carthey, J., and Kirwan, B. 1997. Modelling of safety 

management systems. Safety Science, 26(1/2), 121 – 140. 

 

Hale, A. R. 2000. Culture‟s confusions. Safety Science, 34(1-3), 1-14. 

 

Hamisah Hamid 2003. New work safety systems by year-end. New Straits Times: 

Business Times, p.4. 

 

Hammer, W., and Prince, D. 2001. Occupational Safety Management and Engineering 

5
th
 ed. Prentice Hall. 

 

HANDBOOK. 2008. - A better work environment. Ed.4, Prevent, Stockholm. 

 

Hassan, A., Nor Azimah, C.A., and Chandrakantan, S. 2005. Reducing workplace injury 

through effective management practices: Some empirical evidence from Malaysian 

companies. Paper presented at the 18th Asian Conference on Occupational and 

Environmental Health,11 – 13 May 2005, Wellington, New Zealand. 

 

Heath E. 1982a. Worker training and education in occupational safety and health: A report on 

practice in six industrialized western nations (Part 1). J Safety Res 13:5-11. 

 

Heath E. 1982b. Worker training and education in occupational safety and health: A report on 

practice in six industrialized western nations (Part 2). J Safety Res 13:73-87. 

 

Heinrich, H. W. 1941. Industrial Accident Prevention: A Scientific Approach (2
nd 

ed.). 

McGraw-Hill Book Company Inc. 

 

Heinrich, H.W. 1969. Industrial Accident Prevention, 4
th
 Ed., McGraw-Hill, New York. 

 

Helander, M. 1991. A Guide To The Ergonomics Of Manufacturing. USA: Taylor & Francis 

Publisher. 

 

Hinze, J. W. 1997. Construction Safety. Columbus, Ohio: Prentice Hall. 1-6. 

 

Hopkins, A. 2000. Lessons from Longford: The Esso Gas Plant Explosion, CCH Australia 

Limited, Sydney. 

 



- 7 - 

 

HSE- Health and Safety Executive 1988. “Fatal Injuries to Workers in Construction  

1991/92-2000/01 ef”http://www.hse.gov.uk/statistics/industry/index.htm/0603/11 

 

HSE- Health and Safety Executive. 1997. Successful Health and Safety Management,  

HSG65. London: HSE Books. 

 

 

HSE- Health and Safety Executive. 2002a. Safety culture: A review of the literature. HMSO, 

London. Retrieved from http://www.hse.gov.uk/research/hsl_pdf/2002/hsl02-

25.pdf/080211/ 

 

HSE- Health and Safety Executive. 2002b. Strategies to promote safe behaviour as part 

of a health and safety management system. Retrieved from 

http://www.hse.gov.uk/research/crr_pdf/2002/crr02430.pdf/080910 

 

Hsu, S. H., Lee, C. C., Wu, M. C., and Takano, K. 2007. Exploring cross-cultural differences in 

safety climate of oil refinery plants in Japan and Taiwan. Paper presented at the 

International Conference on Business and Information, 11-13 July 2007, Tokyo, Japan. 

Retrieved http://ibacnet.org/bai2007/proceedings/Papers/2007bai7280.doc/080910 

 

Huang, Y. H., Ho, M., Smith, G. S., and Chen, P. Y. 2006. Safety climate and self-reported  

 injury: Assessing the mediating role of employee safety control. Accident Analysis and 

Prevention, 38, 425 – 433. 

ICA- Industrial Co-ordination Act 1975. 2006. Percetakan Nasional Malaysia Bhd. 

 

ILO- International Labour Organisation. 2001. ILO-MS 2001. Retrieved from  

 http://www.ilo.org/100910/ 

 

ILO- International Labour Organisation. 2005. Prevention: A global strategy – 

Promoting safety and health at work. Retrieved from 

http://www.ilo.org/public/english/protection/safework/worldday/products05/report05_e

n.pdf/090811 

 

ILO- OSH. 2001. Guidelines on occupational safety and health management systems, 

International Labour Office, Geneva. 

 

Jansen, G. 1992. Effects of noise on human beings. VGB (German) 72 (1), 60. 

 

Jefferelli, S. B., Mohamad H. S., and Mohd. N. H. 2004. Emergency Response Programme  

in a Petrochemical Company in Malaysia (BASF PETRONAS Chemicals Sdn. Bhd).  

J Occu Safety Health (NIOSH) 1:3-8. 

 

Kavian, and Hamid, R. 1990. Business School Research Paper No. 42 (ISSN 0265-5976) in  

January 1992. With revisions and additions it was published as Cause, Effect, 

Efficiency and Soft Systems Models in Journal of the Operational Research Society 

(1993) 44 (4), pp 149-168. 

 

Kazuro. I., Shoichi. M., Yoji, M., and Toru, M. 2005. Correlation between suspended particles  

In the environmental air and causes of disease among inhabitants: Cross-sectional 

studies using the vital statistics and air pollution data in Japan. Environ Res. 99:106–17. 

 

Kelly, T., and Boucher, B. 2003. Measuring safety performance. Paper presented at the 21
st
 

International Systems Safety Conference, 4 - 8 August 2003, Ottawa, Canada. 

 

Kho, M. E., Carbone, J. M., Lucas, J., and Cook, D. J. 2005. Safety climate survey: Reliability  

 of results from a multicenter ICU survey. Quality Safety Health Care, 14, 273 – 278. 

http://www.hse.gov.uk/research/hsl_pdf/2002/hsl02-25.pdf
http://www.hse.gov.uk/research/hsl_pdf/2002/hsl02-25.pdf
http://www.hse.gov.uk/research/crr_pdf/2002/crr02430.pdf
http://ibacnet.org/bai2007/proceedings/Papers/2007bai7280.doc
http://www.ilo.org/public/english/protection/safework/worldday/products05/report05_en.pdf
http://www.ilo.org/public/english/protection/safework/worldday/products05/report05_en.pdf


- 8 - 

 

Kietz, T. A. 1976. Preventing catastrophic accidents. Chemical Engineering. 83 (8): 124-128. 

 

Kirkpatrick, D. L. 1967. Evaluation of training. In: Training and Development Handbook 

(Eds: Rl Craig, Binel, LR. McGraw-Hill, New York, NY) 87-112. 

 

Kletz,  T. 1999. Hazop and Hazan (4
th
 Edition ed.). Taylor & Francis. 

Koch, K and Salter, N. 1999. The health and safety system in the federal republic of germany. 

Industrial Relation Journal. 30(1): 61-71.  

 

Koh, D. 1995. Occupational health and safety promotion: Problems and solutions, Safety  

Science 20, pp. 323-328. 

 

Kroemer, K. H. E., Kroemer, H. B., and Kromer- Ekbert, K. E. 1994. Ergonomics-How To 

Design For Ease And Efficiency. Prentice Hall Publisher. pp. 244-263. 

 

Kung, C. H and Solvberg, A. 1986. Activity Modeling and Behavior Modeling, In: T. Ollie,  

H.Sol, A. Verrjin-Stuart, Proceedings of the IFIP WG 8.1 working conference on 

comparative of information systems design methodologies: improving the practice.  

North-Holland, Amsterdam, pp. 145-171. 

 

Lahiri, S, Levenstein, C., Nelson, D. I., and Rosenberg, B. J. 2005. „Cost effectiveness of  

 occupational health interventions: prevention of silicosis‟,  American Journal of   

Industrial Medicine, Vol. 48, No. 6, pp. 503-514. 

 

LaMontagne, A. D., Barbeau, E., Youngstrom, R. A., Lewiton, M., Stoddard, A. M., McLellan, 

D., Wallace, L. M., & Sorensen, G. 2004. Assessing and intervening on OSH 

programmes: Effectiveness evaluation of the Wellworks-2 intervention in 15 

manufacturing worksites. Occupational & Environmental Medicine, 61, 651 – 660. 

 

LarscHarms-Ringdahl. 2004.“Relationtionships Between Accident Investigations, Risk  

 Analysis, and Safety Management”, Journal of Hazardous Material, vol 111, pp. 13-19. 

 

Larsson, S., Pousette, A., & Torner, M. 2008. Psychological climate and safety in the 

construction industry-mediated influence on safety behavior. Safety Science, 46(3), 405 

- 412. 

 

Law, W. K., Chan, A. H. S., and Pun, K. F. 2006. Prioritising the safety management elements:  

A hierarchical analysis for manufacturing enterprises. Industrial Management & Data 

Systems, 106(6), 778 – 792. 

 

Laws of Malaysia. 2000. Occupational Safety and Health Act 1994 (Act 514) and Regulation  

 and Orders, Kuala Lumpur, International Law Book Services.  

 

Laws of Malaysia, Act 127 Environmental Quality Act (EQA). 1974. Published by the  

 Commissioner of Law Revision, Malaysia under the Authority of the Revision  

of Laws Act 1968 (Incorporating all amendments up to 1 January 2006) 

in Collaboration with Percetakan Nasional Malaysia Bhd 2006.  

 

Lee Lam Thye. 2000. Importance of safety and health at workplace. New Straits Times:  

Business Times, p. 4. 

 

Lee Lam Thye. 2004. Safer workplaces will boost productivity. New Straits Times: Outlook,  

p. 11. 

 

Levitt, R. E and Samelson, N. M. 1993. Construction Safety Management, 2
nd

 Edition, New  

 York: John Wiley and Son, Inc., pp. 273. 

 

http://en.wikipedia.org/wiki/Kletz,_Trevor


- 9 - 

 

Lewis, R. J., Krawiec, M., Confer, E., Agopsowicz, D., and Crandall, E. 2002.„Musculoskeletal  

disorder worker compensation costs and injuries before and after an office ergonomics 

program‟, International Journal of Industrial Ergonomics, Vol. 29, No. 2, pp. 95-99. 

 

Lin L, and Cohen, H. H. 1983. Development and evaluation of an employee hazard reporting 

and management information system in a hospital. Final Report, Safety Sciences, 

San Diego CA, NIOSH Contract 210-81-3102, Nat‟l Inst Occup Safe & Hlth, 

Morgantown, WVA. 

 

Lin, J., and Mills, A. 2001. Measuring the occupational health and safety performance of 

construction companies in Australia. Facilities, 19(3/4), 131 – 138. 

 

Loisel, P., Lemaire, J., Poitras, S., Durand, M. J., Champagne, F., Stock, S., Diallo, B., and  

Tremblay, C. 2002. „Cost-benefit and cost-effectiveness analysis of a disability 

prevention model for back pain management: a six year follow up study‟, Occupational 

Environmental Medicine, Vol. 59, No. 12, pp. 807-815. 

 

Lynch, P., Cummings, M. J., Roberts, P. L., Herriott, M. J., Yates, B., and Stamm, W. E. 1990. 

Implementing and evaluating a system of generic infection precautions: Body 

substance isolation. Amer J Infect Contr 18:1-12. 

 

Makin, A. M. and Winder, C. 2008. A new conceptual framework to improve the application of  

 occupational health and safety management systems, Safety Science 46, pp. 935–948. 

 

Malaysian Ministry of Human Resources. 2006. Speeches of the Minister of Human Resources. 

Retrieved from http://www.mohr.gov.my/090210 

 

Mearns, K., Whitaker, S. M., and Flin, R. 2003. Safety climate, safety management Practices  

and safety performance in offshore environments. Safety Science, 41, 641 – 680. 

 

Melnick, W. 1979. Hearing loss from noise exposure, Handbook of Noise Control, Harris, C. M  

 (Ed.). Mc. Grow Hill, New York, 15, 1, 1979. 

 

Millican, R., Baker, R. C., and Cook, G. T. 1981. Controlling heat stress- administrative versus 

physical control. Amer Indus Hyg Assoc J 42:411-416. 

 

Mohd Hanip, A. 2007. Tahap Pengamalan Pengurusan Keselamatan Dalam Industri kecil dan  

 Sederhana, Fakulti Kejuruteraan Mekanikal, Universiti Teknologi Malaysia. 

 

Mohd Saidin, M., Abdul Hakim, M., Sulaiman, K., Zakaria, M.Y., Wan Yusoff, W. M., and  

Ahmadon, B. 2006. Pembangunan Budaya Keselamatan dalam Industri Pembinaan, 

proceedings of the International. 

 

Murphy, D. L. 2003. Safety in public emergency services: Lessons learned from the private 

sector. Fire Engineering, 69 – 72. 

 

Mylopoulos, J. 2003. "Conceptual modeling and Telos1". In Loucopoulos, P.; Zicari, R.  

Conceptual  Modeling, Databases, and Case An integrated view of information  

systems development. New York: Wiley. pp. 49–68. CiteSeerX: 10.1.1.83.3647. 

 

Nag, A., Kothari, D., and Desai, H. 1999. Exposure limits of women in hot environment.  

Ind J. Med. Res. 138:110. 

 

Nielsen, K. 2000. Organization theories implicit in various approaches to OHS management,  

In: Frick, K., Jensen, P.L., Quinlan, M., Wilthagen, T. (Eds.), Systematic Occupational 

Health and Safety Management: perspectives on an International Development, 

Pergamon, Amsterdam, pp. 99–124. 

http://www.mohr.gov.my/
http://www.ask.com/wiki/CiteSeer?qsrc=3044#CiteSeerX
http://citeseerx.ist.psu.edu/viewdoc/summary?doi=10.1.1.83.3647


- 10 - 

 

Nimi Ahmad. 2002. A Comparative Study of Safety and Health Management System And Their 

Compliance and Compatibility with Act 514 Requirements. University of Kebangsaan 

Malaysia: Master Degree Dissertation. 

 

NIOSH- National Institute for Occupational Safety and Health. 1986. Criteria For A 

Recommended Standard Occupational Exposure To Hot Environments.  

Department of Health and Human Services, Washington. pp.1-107. 

 

NOHSC- National Occupational Health and Safety Commission Australia. 1997. Health and  

safety management systems: An analysis of system types and effectiveness. from 

http://www.nohsc.gov.au/OSHInformation/NOHSCPublications/fulltext/toc/toc06397/0

70811/ 

 

NOHSC- National Occupational Health and Safety Commission. 2001. OHS Management 

Systems: A Review of their Effectiveness in Securing Healthy & Safe Workplaces. 

Sydney. 

 

NOHSC- National Occupational Health and Safety Commission (NOHSC). 2002. Extending  

The use of OHS positive performance indicators in Australian industry. Retrieved  

Fromhttp://www.nohsc.gov.au/PDF/Statistics/ReportExtendingtheuseofPPIs.pdf#search

=’safety%20performance%20measurement%20tools’080111 

 
Nunnally, J. C. 1978. Psychometric theory (2

nd
 ed.). New York. 

 

NWOSU. 2000. Heat Related Injuries. Health and safety department. NWOSU homepage.  

 http://nwosu.edu/101110 

 

O‟ Toole, M. 2002. The relationship between employees‟ perceptions of safety and 

organizational culture. Journal of Safety Research, 33(2), 231 – 243. 

 

OSHA- Occupational Safety and Health Administration. 1988. Training requirements in 

OSHA standards and training guidelines. OSHA Rept. 2254, Occupational Safety 

and Health Administration, U.S. Department of Labor, Washington D.C. 

 

OSH- MANAGEMENT SYSTEM. 2011. A TOOL FOR CONTINUAL IMPROVEMENT,  

WORLD DAY FOR SAFETY AND HEALTH AT WORK, 28 April International 

Labour Organization 2011, First published 2011, ISBN 978-92-2-124739-5 (print), 

ISBN 978-92-2-124740-1 (web pdf). 

 

OHSAS 18001 : 2007. Occupational Health and Safety Assessment Series OHSAS-18001.  

 2007. Occupational health and safety management systems –Requirements,  

OHSAS Project Group 2007. 

 

Ostrom, L., Wilhelmsen, C., and Kaplan, B. 1993. Assessing Safety Culture. Nuclear Safety,  

 34(2). 

 

OTA - Office of Technology Assessment. 1985. Preventing illness and injury in the workplace. 

OTA-H-256, U. S. Congress, Washington, D. C. 

 

Pallant, J. 2007. Spss Survival Manual : A Step by Step Guide to Data Analysis Using Spss for  

 Windows (Version 10), Allen & Unwin, St Leonards, N.S.W. 

 

Parker, B. L. 1984. Summative evaluation in training and development: A review and 

critique of the literature, 1980 through 1983. Project No. 4, Training and 

Development Research Center, University of Minnesota, St. Paul, MN. 

 

 

http://nwosu.edu/


- 11 - 

 

Parkinson, D. K., Bromet, E. J., Dew, M. A., Dunn, L. O., Barkman, M., and Wright, M.  

1989. Effectiveness of the United Steel Workers of America coke oven intervention 

program. J Occup Med 31:464-472. 

 

Petersen, D. 2000. Safety management 2000: Our strengths & weaknesses. American 

Society of Safety Engineers: Professional Safety, 16 – 19. 

 

Polgar, S., and Thomas, S. A. 2000. Introduction to research in the health sciences (4
th
 ed.). 

Edinburgh: Churchill Livingstone. 

 

Pollock, J. L. 1995. Cognitive Carpentry: A Blueprint for How to Build a Person. Cambridge,  

MA: MIT Press. 

 

Quinlan M, and Bohle P, 1991. Managing Occupational Health and Safety in Australia,  

 Melbourne, Macmillan. 

 

Radlinah Kunju Ahmad. 2000. Developing a Proactive Safety performance Measurement Tool  

 (SPMT) For Construction Sites. Loughborough University: Degree of Doctor of  

 Philosophy. 

 

Ratay, R.T. 1997. Construction Safety Affected by Codes and Standards, Proceedings of a  

session sponsored by the Design Loads on Structures During Construction Standards 

Committee and the Performance of Structures During Construction Technical 

Committee of The Structural Engineering Institute, Minneapolis, 5-8 October. 

 

Reason, J. 1990. The Contribution of latent human failures to the breakdown of complex  

systems, in Broadbent. D.E, Baddeley.A, Reason.J.T, Human Factors in Hazardous 

Situations, Proceeding of a Royal Society Discussion Meeting, Oxford Science 

Publications, Oxford. the Construction Industry, HSE Contract Research Report  

No. 45/ HMSO 

 

Reason, J. 1997. Managing the Risks of Organizational Accidents. Ashgate Publishing  

Limited , ISBN 978-1-84014-104-7.  

 

Reber, R. A., and Wallin, J. A. 1984. The effects of training, goal setting and knowledge of 

results on safe behavior:A component analysis. Acad Mgmt J 27:544-560. 

 

Reese, C. D. 2009. Occupational health and safety management: A practical approach 

 (2
nd

 ed.). Boca Raton: CRC Press. 

 

Reilly, B., Paci, P., and  Holl, P. 1995. Unions, Safety Committees and Workplace Injuries, 

British Journal of Industrial Relations, 33, 273-288. 

 

Robson, L.S., Clarke, J.A., Cullen, K., Bielecky, A., Severin, C., Bigelow, P.L., Irvin, E.,  

 Culyer, A., and Mahood Q. 2007. The effectiveness of occupational health and  

 safety management system interventions: A systematic review, Safety Science  

 45, pp. 329–353. 

 

Rooney, P. M. 1992. Employee ownership and worker participation: effects on health and 

safety. Economic Letters: 323-328.  

 

Root, D. 2005. Creating a Culture of Safety on Construction Sites. Risk Management,  

52(11), 56-62. 

 

Sattler, B., and Lippy, B. 1997. Hazard communication: A review of the science 

underpinning the art of communication for health and safety. Retrieved 

from http://www.osha.gov/SLTC/hazardcommunications/hc2inf2.html/121111 

http://www.osha.gov/SLTC/hazardcommunications/hc2inf2.html


- 12 - 

 

Savic, S. 2001. Integration of management systems in terms of optimization of workplace 

human performance. Facta Universitatis Series: Working and Living Environmental 

Protection, 2(1), 27 – 38 

 

Sekaran, U. 2003. Research methods for business: A skill building approach. New  

 York: John Wiley & Sons, Inc. 

 

Seo, D. C., Torabi, M. R., Blair, E. H., and Ellis, N. T. 2004. A cross-validation of safety  

Climate scale using confirmatory factor analytic approach. Journal of Safety  

Research, 35(4), 427 – 445. 

 

Shannon, H. S., Mayr, J., and Haines T. 1997. Overview of the relationship 

between organizational and workplace factors and injury rates‖, Safety Science 

Vol. 26 No. 3, pp. 201-2 17 

 

Singleton, W. T. 1983.Occupational safety and health systems: a three-country comparison. 

International Labour Review. 122(2): 155-182.  

 

SIRIM. 2009. SIRIM QAS: Occupational health and safety management systems  

certification scheme (OHSAS 18001) & ISO 1400. Retrieved from 

http://www.sirimqas.com.my081111 

 

SIRIM QAS International. 2013. Official Webite http://www.sirim-qas.com.my/050611 

 

Smallwood, J. J. 1988. The influence of management on occupational health and safety.  

The First International Conference of CIB Working Commission W99. September. 

Lisbon. 215-225. 

 

Smallwood, J. and Haupt, T. 2000. „Safety and Health Team Building,‟ In Hinze, J., Coble, R., 

 and Haupt, T. (eds), Construction Safety and Health Management, New Jersey,   

Prentice-Hall, pp. 115-144. 

 

Smeltzer, L. R. 1979. Do we really evaluate, or just talk about it. Training 17:6-8. 

 

Smith, M. J., Cohen, H. H., Cohen, A., and Cleveland, R. J. 1978. Characteristics of successful 

safety programs. J Safe Res 10:5-15. 

 

Smith, M. E. 1980. Evaluating training operations and programs. Training & Dev J 34:70-78. 

 

Soehod, K., and Laxman, L. 2007. Law on Safety and Health in Malaysia. Fakulti Pengurusan  

 dan Pembangunan Sumber Manusia, Universiti Teknologi Malaysia. 

 

Sokolowski, J and Banks, C. 2010. Modeling and Simulation Fundamentals: Theoretical  

 Underpinnings and Practical Domains, Wiley. 

 

Somavia, J. 2004. Global strategy on occupational safety and health – conclusions adopted  

by the international labour conference at its 91
st 

session, 2003. Geneva. International 

Labour Organisation.  
 

Stewart, J. M. 2002. Managing for world class safety. New York: John Wiley & Sons. 

 

Swafford, P., Ghosh, S., and Murthy, N. 2006. A framework for assessing value chain  

 agility, International Journal of Operations and Production Management. 2. 118-140. 

 

Taylor, J. B. 2010. Safety Culture: Assessing and Changing the Behaviour of Organisations.  

 Gower Publishing. 

 

http://www.sirim-qas.com.my/


- 13 - 

 

TBCS- Treasury Board of Canada Secretariat. 1992. A Guide to Accident Investigation,  

TBCS, www.tbs-sct.gc.ca/090111 

 

Toffel, M. W., and Birkner, L. R. 2002. „Estimating and controlling workplace risk:  

An approach for occupational hygiene and safety professionals‟, Applied Occupational 

and Environmental Hygiene, Vol. 17, No. 7, pp. 477-485. 

 

Topf, M. D. 2000. Why employee involvement may not be enough? Occupational  

Hazards, 62(5), 41-43. 

 

Safety of Nuclear Installation- UK Advisory Committee. 2003. Why is safety culture 

needed? Retrieved from http://nuclearsafetyculture,freeyellow.com/page2.html/091010 

 

USEPA. 1974. United States Environmental Protection Agency- Information on levels of  

 environmental noise requisite to protect public health and welfare with adequate margin  

 of safety. (EPA/ONAC Rep. No. 550/9-74- 004). 

 

Vassie, L., Tomas, J. M., and Oliver, A. 2000. Health and safety management in UK and  

 Spanish SMEs: A comparative study. Journal of Safety Research, 31(1), 35 – 43. 

 

Vassie, L. H., and Lucas, W. R. 2001. An assessment of health and safety management within 

working groups in the UK manufacturing sector. Journal of Safety Research, 32(4), 479 

– 490.  

 
Vecchio-Sadus, A. M., and Griffiths, S. 2004. Marketing strategies for enhancing safety culture,  

 Safety Science 42, pp. 601–619. 

 

Versen, P. 1983. Employers‟ and workers‟ cooperation. ILO Encyclopedia of Occupational  

 Safety and Health. 1. 3
rd 

ed.: 754-756.  

 

Von Thaden, T. L., Wiegmann, D. A., Mitchell, A. A., Sharma, G., and Zhang, H. 2003. Safety  

culture in a regional airline: Results from a commercial aviation safety survey. Paper 

presented at the 12
th 

International Symposium on Aviation Psychology, Dayton, OH. 

 

Walker, C. 1998. Behaviour Based Safety Programs, Canadian Auto Workers, Toronto. 

 

Walters, D. 1996. Trade union and the effectiveness of worker representations in health and  

 safety in britain. International Journal of Health Services (New York). 26(4): 625-641.  

 

Walters, D. 1998. Health and Safety Strategies in a Changing Europe, International 

Journal of Health Services, 28 (2), 305-331. 

 

Walters, D., and Lamm, F. 2003. OSH in small organisations: some challenges and ways  

forward, Working Paper 15, Canberra, National Research Centre for OSH Regulation, 

Australian National University. 

 

Wells G, Wardman M., and Whetton C. 1993. PRELIMINARY SAFETY ANALYSIS. Journal  

 of  Loss Prevention in the Process Industry, v6, n1, p47-60, 1993. 

 

Wells G. 1996. HAZARD IDENTIFICATION AND RISK ASSESSMENT. Institution of  

 Chemical Engineers. 

 

Williamson, A. M., Feyer, A. M., Cairns, D., and Biancotti, D. 1997. The development of a 

measure of safety climate: The role of safety perceptions and attitudes. Safety Science, 

25(1– 3), 15 – 27. 

 

 

http://www.tbs-sct.gc.ca/
http://nuclearsafetyculture,freeyellow.com/page2.html


- 14 - 

 

Whittington, C., et al., 1992. Research Into Management, Organisational and Human Factors in  

 The Construction Industry, HSE Contract Research Report No. 45/ HMSO. 

 

Wu, T., Liu, C., and Lu, M. 2006. Safety climate in university and college laboratories: Impact  

of organizational and individual factors, Journal of Safety Research 38, pp. 91–102. 

 

Xavier, G. 1996. Health and Safety at Work. Current Law Journal, 2. 

 

Yule, S., Flin, R., and Murdy, A. 2007. The role of management and safety climate in  

Preventing risk-taking at work. International Journal of Risk Assessment and 

Management, 7(2), 137 –151. 

 

Zaccardi, H. J., and Mac Donald, S. D. 1995. Worker safety committees and the law.  

 Occupational Safety and Health. Nov: 48-52.  

 

Zhang, Z. F. 1995. Occupational exposure to extreme temperature and risk of testicular 

cancer. Arch. Env. Health. 50(1):13-17. 

 

Zohar, D, 1980. Safety climate in industrial organizations: Theoretical and applied  

 implications. Journal of Applied Psychology, 65(1), 96-102.  

 

Zohar, D and Fussfield N. 1981. Modifying earplug wearing behavior by behavior modification 

techniques: An empirical evaluation. J Org Behav Mgmt 3:41-52. 

Zutshi, A., & Sohal, A. S. 2005. Integrated management system: The experiences of three 

Australian organizations. Journal of Manufacturing Technology Management, 16(2), 

211 –232. 

 

INTERNET 

1. UPTM 159/267/50 Klt.4 dated 20/8/2004) Source:http://ppg.moh.gov.my 

/thewe/?_page=2/09/09/13). 


