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ABSTRAK

Sebuah korporat bukan sahaja perlu mengambil keuntungan semata-mata, tetapi juga

mempunyai peranan terhadap pembangunan sosial dan masyarakat. Tanggungjawab

Sosial Korporat atau Corporate Social Responsibilies (CSR) Bank Muamalat Indonesia

di Aceh merupakan salah satu CSR yang mempunyai peranan dan tanggungjawab

dalam membangunkan ekonomi masyarakat Aceh. Kajian ini dijalankan untuk

menganalisa peranan program CSR Bank Muamalat Indonesia dalam meningkatkan

ekonomi masyarakat Aceh. Antara program tersebut ialah Program Orphan Kafalah dan

Islamic Solidarity School (ISS), selanjutnya menjelaskan hal-hal berkaitan cabaran-

cabaran dalam pelaksanaan program tersebut dan memberikan saranan kepada Bank

Muamalat Indonesia dan pemerintah Aceh untuk terus bersatu padu dalam

pembangunan ekonomi Masyarakat Aceh. Metodologi yang digunakan untuk mencapai

objektif kajian adalah dengan menggunakan pendekatan secara kualitatif, iaitu dengan

mengadakan temu bual langsung, serta pemerhatian dengan pihak berkaitan di Bank

Mualamat. Hasil kajian menunjukkan bahawa pelaksanaan program CSR Bank

Muamalat Indonesia memainkan peranan penting dalam membangunkan ekonomi

masyarakat Aceh. Antaranya memberi jaminan kehidupan kepada anak yatim berupa

biasiswa, peluang pekerjaan serta pembinaan infrastruktur yang baik kepada anak yatim

mangsa konflik dan Tsunami.
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ABSTRACT

A corporate was not only important for taking advantage, but it has also a role toward

the development of social and society. Corporate Social Responsibility (CSR) of Bank

Muamalat Indonesian in Aceh was one of the CSR which has a role and responsibility

in developing the economics of Acehnese. This study aimed to analyze the role of CSR

program of Bank Muamalat Indonesia in Aceh to increase the economics of Acehnese.

The programs are Orphan Kafalah Program and Islamic Solidarity School (IIS), then it

explain the things that related with the challenges in practicing these program and it

give the suggestion to Bank Muamalat Indonesian and the government of Aceh to be

cooperative in developing the economics of Acehnese. The methodology used to attain

the objective was qualitative research, which was by direct interview, and observation

with the related officer in Bank Muamalat. The finding indicated that the practice of the

CSR program of Bank Muamalat Indonesia has a very important role in developing

economics status of Acehnese. It gives the living security toward the orphanage such as

scholarship, vacancy and good infrastructure construction for the orphanage who were

the victims of conflict and Tsunami.
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