Appendix B
UNIVERSITI OF MALAYA
FACULTY OF LANGUAGES AND LINGUISTICS

THE ENGLISH LANGUAGE NEEDS ANALYSIS OF HOSPITALITY STUDENTS IN A
POLYTECHNIC

INSTRUCTION: Please put a tick (/) in the box provided. Answer the question honestly to help
us improve the course.

PART 1: PERSONAL INFORMATION

1. GENDER Male Female

PART 2:

1. English is very important for hospitality students

Strongly agree agree neutral disagree strongly disagree

2. Teacher must help students to develop interest in using English language

Strongly agree agree neutral disagree strongly disagree

3. Lessons must be taught in interesting ways

Strongly agree agree neutral disagree strongly disagree

4. The syllabus taught must be able to prepare students for work

Strongly agree agree neutral disagree strongly disagree

5. The syllabus taught must be able to improve students’ basic skills of reading, writing,
speaking and listening

Strongly agree agree neutral disagree strongly disagree




PART THREE

How often do you provide individual assistance to students who seek your help?

. What is your students’ attitude towards the English subject?

How do you rate the value of assessments for students’ achievement?

. How do you rate students’ performance towards the preparation for work?

Do you practice student-centered learning?




