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Call 11

P1:
P2:
P1:
P2:

P1:
P2:

Tso0 you were a robot in this is it dude?

Ta:::h more of a recorded automated system

a::h robot

Tyes whatever he pressed |
did the opposite

$0:h dear$
ah ha

((Phone rings))

V11:

p2:

Vi1

pP2:

\ARE

P2:

V11:

p2:

Vi1

P2:

\ARE

hello

hello good morning, my name is TZahari I'm calling from XXX bank kan |
speak to V XXX?

yeah speaking

Thello mister V first of all | would like to say
thank you very much for activating your gold card yeah and ah Me just calling to
just double check whether you have made this purchase yeah?|

oh ok ah Tpardon?

no I’ve never used it yet

oh ok sir hmm ah just to double
check[did you make an online purchase about a fifteen minutes ago?

then it is not you sir?

Comment [YK1]: ves/No Question

Comment [YK2]: Request for
Information

C t [YK3]: Answ

Comment [YK5]: Request for
Confirmation

Comment [YK6]: Answer

( )
[ )
( )
( comment [YK4]: ves /o Question
{ )
( )
( )

Comment [YK7]: 0IR

Comment [YK8]: ves/No Question

Comment [YK9]: Request for
Confirmation

C t [YK10]: Answer

no no

P2: ok then have ah to stop the purchase ok ok I’'m
sorry sir ah this is ah is a automated system we gona pass you to the automated
system you just follow according to to what the system ask and you just press and
cancel the order Tyeah sir

V11: ok

P2: thank you very much

((Music))

P2:  Thello welcome to XXX bank automated system. For credit card press one, for

loans press two, for your accounts press three,

((Button pressed))
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Question

‘ Comment [YK12]: Request for

Confirmation
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% %
[Comment [YK11]: ves/No J
[ )
( ]

Comment [YK13]: Answer
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P2:

for credit card purchases press one, to cancel a purchase press two, to speak to our
operator press Tstar zero,

((Button pressed))

P2:

to cancel your latest purchase press one, to Tconfirm the latest purchase press
two, to speak to an operator press Tstar zero

((Button pressed))

P2:  thank you for confirming your purchase

((Music))

P2:  hello

V11 hello

P2: hello mister Chia \Twhy did you confirm your purchase?\

V11: ]ah oh ]I Tconfirm the purchase?

ﬂPZ: Tya you you you da da da system here shows
now you confirm the purchase|

V11 ah

P2: did you follow according to the?|

Vi1:

p2:

Vi1

Comment [YK14]:

Wh Question

sorry
maybe | press the wrong

Comment [YK15]:
Information

Request for

Comment [YK16]:

Response

Non-answer

Comment [YK17]:

Question

Yes/No

Comment [YK18]:

Confirmation

Request for

Comment [YK19]:

Answer

ﬂhaiyo h/ou now confirm the purchase already you
know?)

how much is the purchase?

(¢ t [YK20]:

Question

Yes/No

Comment [YK21]:

Information

Request for

Comment [YK22]:

Response

Non-answer

Yes/No

Comment [YK24]:

Assessment

[ t [YK25]:

No RESPONSE

(¢ t [YK26]:

Wh Question

Comment [YK27]:

Request for

Comment [YK28]:

Answer

Comment [YK29]:

Wh Questions

Comment [YK30]:

Request for

Comment [YK31]:

Answer

Comment [YK32]:

Yes/No

Comment [YK33]:

P2: for three hundred ringgit

V11: for what things? Question

P2: its online purchase for handbag

Vil I confirm the purchase?

|P2 ya yOU jUSt Information
confirm it with the system|

V11: no

P2: ok Thold on ah I’m gonna ah transfer you to |
another automated one ah and you make sure you follow this time ah Thold on ah Information
sir hold on

((“AUSiC)) Question

P2:  welcome to XXX Bank automated system for credit cards press one, for loans

press two, for your accounts press three,

((Button pressed))

pP2:

for cards purchase press one, to cancel a purchase press two,
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Confirmation

Request for
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Comment [YK34]:

Answer
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((Button pressed))

((Music))

P2:  Thello mis mis mister mister V

V11: yes

P2: hello do did do you| an you listen to
the the commands correctly ah? }you you unfortunately you confirm it again are you
pressing the right numbers ah? Tis yours a touch screen or what you phone?

V11: okay ah don’t want to get a argument with you|

P2: oh ok ok ok

V11: I didn not want
to get an argument with you

P2: ok ok ok ok

V11: ok

P2: ok

V11: | follow according to
what it says

P2: ok

Vil what it asks you to do?|

P2: oK

V11: okay

P2: ah

V11: so I’'m very sure I didn’t press anything wrong ok and there is
another bigger issue that | will clarify when | went to the off ah when | went to the
bank today

P2: ah yeah what wha?

V11: okay

P2: ok ok I'll transfer you to a different
automated maybe that one ah oh faulty

V11 Tho no no

P2: ok

V11: it’s ok

P2:  no we really we really

V11. it’s ok

P2: ok hold on ah we just we just ah fix this problem

Comment [YK35]: OIR
C t [YK36]: Yes/No

you hold on ah sir

((Music))
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Question

Comment [YK37]: Suggestion

Comment [YK38]: vyes/No
Questions

Comment [YK40]: Yes/No
Questions

Comment [YK41]: Request for
Information

Comment [YK42]: No RESPONSE
TO YK36, YK38 & YK40
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[ Comment [YK43]: wh Question J
[Comment [YK44]: Request for J

Information

Comment [YK45]: Non-answer
Response

[Comment [YK46]: OIR J
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P2:  welcome to XXX bank automated system to confirm that you have just been
gotchad by your wife Christine press one

((Button pressed))
P2:  |watsup dude?

Vi1: hai good morning

P2: this is P2
((Laughing))
V11: a:h XXX man! no wonder you sound so familiar!

((Laughing))
V11: lyou fooled me just once rite?

P2: yes | am

[Comment [YK47]: wh Question ]
Comment [YK48]: Request for
Information
Comment [YK49]: Non-answer
Response

((Laughing))
P2:  bu::tyou fell for it bro

V11 Tokay thank you

((Laughing))
P2:  anyway GOTCHAI!!!
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Comment [YK50]: vyes/No
Question
C t [YK51]: Request for
Confirmation
) [Comment [YK52]: Answer ]




