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Call 17

P1:  Teveryone loves their smart phone because it is like yo::ur Tbest friend=
P2:  Tmineis
P1: =makes you connected to the Twhole wide world

P2: Tdid you
name yours?

P1: Tyes

P2: what?

P1: Thot P2

P2: WHY LAR?

((Laughing))

P1: itis Tnot named P2 ah | dunno | Thaven’t named it yet Twhat’s your name?
P2:  mine for my Tphone?

P1: ah

P2: lanz apacat

P1: so:: we Tdecided to take this guy’s
smart phone away from him. LANZ APACAT?

P2: Tyeah man

P1: $ok$

((Phone rings))

V17: hello

P1: hello:

V17: yeah

P1: good morning !can | speak to ah VV please‘7|.

V17:

P1: Thello mister V I’'m calling ah my name is ah Andrew ah I am calling
from XXX ah

V17: ah yes

P1: ah this is regards about ah the phone ah you you are using
right this moment

V17:

P1: ok could you inform me Mwhere’d you ah
purchase this ah phone ah sir?

V1T: a:h | purchased it at the shop

P1: ok ah ﬂdo you have
all the documents and all that comes with the Tphone?\

speaking

Tyeah

[Conﬂnent[YKl]:Yes/No Question}
Comment [YK2]: Request for
Information

[ Comment [YK3]: Answer ]

| Comment [YK4]:

Wh Question

Comment [YK5]:

Information

Request for

Comment [YK7]:

Yes/No Question
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V17:

P1:

V17:

P1:

V17:

P1:

V1T

P1:

V17:

P1:

V1T:

P1:

V17:

P1:

V17:

P1:

V1T

P1:

V1T:

P1:

V17:

P1:

V17:

P1:

V1T

P1:

V17:

[ok
[=have the resit

Tgood
Tgood which is good which is good OK sir ah

hmm

I have to inform
you the ah lyou know each Blackberry has its own personal codes and numbers

[ Comment [YK9]: Answer

o o G JC )

and all Tthat right? [Comment [YK10]: ves/No
Question
hmm‘ [(‘ 1t [YK11]: Assessment
once you ah turn on the phone and you go online [Comment [YK12]: Answer
and the numbers will be broadcast to ah ah to ah our database and so that we’ll
keep track of each=
correct
=phones and all that lyou Tknow this? [Comment [YK13]: ves/No
Question
TOK yup~ {f' 1t [YK14]: Request for
. . . .. .. Confirmati
ok the thing is ah Tyour phone: is a:h ah it is a stolen phone ah sir its ah not ah [ -
came ah leqally so:: Comment [YK15]: Answer
hmm
I just to inform you \Tdo you know of this7|. [Comment [YK16]: ves/No
Question
Tyeah | know ]I don’t know about if a::hm it’s Thrand new as far as | can tell ; {,- £ [YK17]: Request for
. Confirmation
ok sir a:hm [Twho introduced you to ah shop that you bought if from?

‘ y P y 9 \— [Comment [YK18]: Answer
a::hm it’s my office we bought a couple of phone there already/ [,. £ [YK19]: 1h onestion
Hrom Tthereﬁ ‘| Comment [YK20]: Request for

Information
Tyes‘ [Comment [YK21]: Answer
ok [Comment [YK22]: Yes/No
) Question
_ not not only couple actually quite a lot of Comment [YKZ3]: Request Zor
phones sir that we bought there yeah Confirmation
then I do not  know Twhy ah yours ah its [C°mme"t [YK24]: Answer
the I guess you were just unlucky sir i need you ah to ah come-in 0 ah XXX
office ah and hand in the phone ah sir
ahh o:w k ahm if this is stolen phone
Tshouldn’t this be a police case?) [Comment [YK25]: ves/No
Question
i the thing is its not stolen here in this [ Comment [YK26T: nezcsenent
country\ \Tdo you understand? a:h in other words= . { Comment [YK27]: Non-answer
hmm\ _ [ Response
. ) Comment [YK28]: ves/No
=it it didn’t come in Question
properly and it was not paid the proper Ttaxes and all that ok [Comment [YK29]: Assessment
ok ( comment [YK30]: Answer
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P1:

V17:

P1:

V17:

P1:

V17:

P1:

V17:

P1:

V17:

P1:

V17:

P1:

V17:

P1:

V17:

P1:

V17:

P1:

V1T:

P1:

V17:

P1:

V1T

P1:

V17:

P1:

V17:

it Thecomes a police case=
hmm

=once we have more than one from the
same Tshop so=

ok

="Ttherefore at the moment ah ah yours is just

the first evidence=
hmm’
=on an ongoing investigation on that shop

hmm alright Tso: ahm h/ou Twant me to send the phone over to your office?L

Comment [YK31]:

Question

Yes/No J

yes|
hmm

Confirmation

Request for J

{

[r 1t [YK32]:
Al

(

i Comment [YK33]: Answer ]
Tremember sir
]Twhat do Me Comment [YK34]: 0OIR ]
ah | Thave=
yeah
=to inform
you ah we cannot Treplace the phone
h/ou Pcannot ah replace the phone’)l. [Comment [YK35]: ves/No J
Question
. . : : ‘nO [Conﬂnent[YK36]:Request for J
because technically you Tdidn’t buy it under XXX rlght?\ Confirmation
ah Tno TI’\O TI’\O we [Comment [YK37]: Answer J
didn’t buy I ah Tof course lar did not buy it ah XXX [ Comment [YK38]: 2ccccement |
S0:: H‘when can you come in
and ah drop in the phone sir? ( Comment [YK39]: i ouestion |
I'm still not too sure if I should do Tthat [fgg’;‘;;:i[;'n'“"k Bt J
because of of ah if ah its ah if its ah stolen phone and if its ah ah if its not been
paid ah ah tax and as far as you know [Comment [YK41]: Non-answer }
Response
Tso
ahm 1 do if if I do have ah ah ah
request or an Torder by the proper authorities
I Tcan we Tcan make this
ah ah formal thing sir but \Tdo you really want to get tied up in this case ah? [Comment [YK42]: ves/No }
Question
Ithlnw [r 1t [YK43]: Suggestion ]
we are doing you a Tfavour so that you don’t get tied up in it [Comment [YK44]: Non-answer J
Response

I
if you really Twant to get tied up in no Tproblem we can send all of these

Tno I 11 don’t understand till | ah your are stating that you are doing me a
favour
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P1:

V17:

P1:

V17:

V1T:

P1:

V17:

P1:

V17:

P1:

V1T:

P1:

V17:

P1:

V17:

P1:

V1T

P1:

V17:

P1:

V17:

P1:

V17:

P1:

V17:

[it’sait’sa
[that if it’s a favour you know that you want ahm ah
ah a Tavour

Thow could it be a favour even if Tafter that I don’t have any phone?,

Comment [YK45]: wh Question

>ah sir you see because if we actually involve the authorities in this the
authorities have to come in and you’ll be booked in under investigation as wel|
]Tdo you want to do thatﬁ ah thats a simple option ok if you want that no problem

| Tcan send i can ah bu ah make this a case so I’l1 passs it to the ah proper
authorities and they’ll come to see you<=

yeah

=and most probably=
hmm
=they’ll come by today and Ttake it from you the phone
yeah
still you’ll Tstill not have the phone [Tdo you understand?)

Tyes but at least |
know that | have ah you know if its a proper ahm ah investigation=|

Comment [YK46]: Assessment

Comment [YK47]: Answer

Question

Comment [YK49]: Request for
Confirmation

(
(
[
{Comment [YK48]: ves/No
(

Comment [YK50]: Answer

o JU )

Comment [YK51]: ves/No
Question

{Comment [YK52]: Assessment

fair enough!

=and from then onwards | can me the proper ahm request to the proper
Tauthorities to ah

you Tstill won’t [get the phone
[it may not get yeah

ﬁ/ou still Twon’t get
the phone back Tdo you understand thatﬂ

yeah jah wha ah yeah maybe that’s

[C mment [YK53]: Answer

Comment [YK54]: Yes/No
Question

true but at Tleast | know that it is a proper way of doing stuff

fair enough!
fair enough! ok mister TV ahm ah I'll=

yeah

=send two officers over
please ah

ok
insert your receipt as Twell
ok will Tdo

ok their are
names are P1 and P2 from hitz dot fm

XXX

((Laughing))

V17:

ok \if | may ask Tone question?\
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[Comment [YK56]: Answer

Comment [YK57]: Yes/No
Question

{Comment [YK58]: suggestion
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P1: yes fwho set you up?)  comment [YK59]: Answer

N17. Tyes‘ : [Comment [YK60]: wh Question
L ‘| Comment [YK61]: Request for

Pl: M|m| Information

V17: ah you can just hold ahm if you Tdon’t mind the lanquage ok? ( comment [YK62]: Answer

P1: ok

V17: am XXX you!!

((Laughing))

V17: 1 am absolutely XXX!!

((Laughing))

V17: ifit’s Tpossible let’s not have that on Tair but I'm gona XXX you!
((Laughing))

P1: BUT TANYWAY TDUDE!

V17: Tye:a:h

P1: GOTCHAI
((Laughing))

P1: ENJOY YOUR PHONE!

((Laughing))
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