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Call 21

P1:  Thi for this one this girl had got a Thrand new Blackberry she’s so:: Thappy
with it she’s been using it for about a week we decided to call her from the shop
she got it from and told her that They your Blackberry belongs to somebody else
Tple:a:se don’t use it anymore=

p2: yup

P1: =and you’ve got to return it and
wait quite: some time to get you:rs

((Phone rings))

J

o J

V21: hello
P1: hello good morning [can | speak to Hxx Mxx Yxx please| ( comment [YK1]: Yes/No Question
Vv21: yeah she’s [ﬁ]‘:;m:ﬁg: D BB REgEsfr
just speaking ( comment [YK3]: Answer
P1: Thi Hxx Mxx Yxx this is Fxxxx here calling from ah xx ah
V21: aha
P1: Mast Sunday you come by=
V21: aha
P1: =you bought the xx bold from us
correct with a package and everything? ( comment [YK4]: Yes/No Question
vat: yean e —
P1: ok ah here’s ah bit of a [Comment [YK6]: Answer
confusion
V21: hmm
P1: II think you bought it from Fxxx Tright? lFida is the one= (comment [YK7]: Yes/No Question
V2L yeah [ —
P1: =that sold it to you | want to= ( comment [YK9]: Answer
V21: ok
P1: =l want to apologise on on behalf
of xx really because the unit we gave yo:u:=
V21: hmm
P1: =is actually on Thold is not
ah a sale unit=
V21: o:h
P1: that unit is a reserve unit=
V21: ok
P1: =so now there’s a bit of [cOmment [YK10]: OIR

confusion (Tare you Tare you free to bring the unit Thack?
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[Comment [YK11]: Yes/No Question

)

{Comment [YK12]: Request for

Information

|
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V21

Val:

P1:

V21

Val:

P1:

Vv21:

P1:

\YZE

P1:

\YZE

P1:

Val:

P1:

V2l:

P1:

V2l:

V2l:

P1:

V21.

P1:

bring the unit

process the cancelation=

alternate phone?

your mistake that you made?

using it a lot

card correct? s it you?

understand is=

not be available anymore?

Mback? and you gonna Texchange one for me? [gomment [YK13]: Non-answer
esponse
‘ | TW'” eXChange for you ‘ [Comment [YK14]: Yes/No Question
Tout ah the thing is we are out of stock at the moment a:h we have to take two to Comment [YK15]: Request for
Confirmation
hmmm [Comment [YK16]: Yes/No Qustion
i i i [Comment [YK17]: Suggestion
=and ah while during that time do you have an [ omment [YK18]: No Resronse
aha:: I don’t have an alternate phonel but Thow is it my ; [“mme“t KDL Tnswer
Tproblem that I have to come back to your office and return it to you because of ( comment [YK20]: Yes/No Question
[Comment [YK21]: Request for
Information
_ _ yes | understand that it is our mistake and I'm ( comment [vK22]: Answer
very sorry | will get Fida to apologise to you profusely ( Comment [YK23]: Wh Queston
ok : [Comment [YK24]: Assessment
S0 TMhat we [CR‘;?:;?\“:JYKZS]: Non-answer
?
“Mcan do [Thave you used the phone a lot already? |  {Comment [YKz6T: o
hmmm yeah | have been  (.comment [YK271: Yes/No Question
[ comment [YK28]: Request for
’Th d dth h hi 7. Information
ave you dropped the phone or anything®
you dropped P yt g [C mment [YK29]: Answer
no\ [l‘ 1t [YK30]: Yes/No Question
ok ok ah [f:(f)mment [YK31]: Request for
because right now what I can do is we will have to reimburse into your platinum nformation
[Comment [YK32]: Answer
ES‘ [Comment [YK33]: Yes/No Question
y ) [C mment [YK34]: Assessment
_ or T_alternatlvely what you can do is you ‘[COmment [YK35]: Yes/No Question
can purchase this phone at a wholesale price [c‘,mme“t [YK36]: Request for
- Confirmation
holesale price?
M P 7. Comment [YK37]: Answer to YK33
and then you & YK35
can keep the phone but then | cannot give you the package\ (Comment [YK38]: Yes/No Question
but what 1 Tdon’t Comment [YK39]: Request for
Confirmation
[Comment [YK40]: No RESPONSE
ah
=a:h fif | take the wholesale price then the package will
[Comment [YK41]: Yes/No Question
: Comment [YK42]: Request for
no the package will be [Conﬁrmaﬁon[ e
but | have to sign another ( comment [YK43]: Answer
package to get all the internet access that | want
_ you Tcan but the price for TR
the package for monthly will change
[Comment [YK45]: Yes/No Question
ok Mould it Mould it be Tmore expensive# C 1t [YK46]: Request for
- - Information
it is ahm unfortunately Tmore expenswd
[C mment [YK47]: Answer
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V21:

P1:

Val:

P1:

V21.

P1:

Val:

P1:

Val:

P1:

V2l:

P1:

V2l:

P1:

V2l:

P1:

V21.

P1:

Val:

P1:

V21

P1:

Val:

P1:

Val:

P1:

that’s Twhy that’s Twhy I don’t
want the the reason | wanted to to to xx centre upgrade the Tplan=

yes
=is
because the the Tprice there is reasonable and=
| understand

=l get to use
the xx phone=

| understand

=s0 you ask me to you Tknow get a wholesale
price=

yes yes
=and change everything Tagain=
yes

=then it’s really a
Thassle for me

I understand and I’m so sorry about this
yeah

ahmsol 11
my Tsolution that | can only give you Thow is you bring the phone back then
you have to wait for the next ah xx bold three to arrive

aha

I mean |
can wait till till tomorrow latest | got I suppose and

if you want me to come
over on a weekday | really cannot do so ahm I I I want to help=

hmm

know it’s not your fault I really cannot come on a weekday

ok is there any way
that | can send someone to collect from you? because on my end also I'm

Comment [YK48]:

Yes/No Question

between a Trock and a very Thard place
hmmmmm|

so | had ah

]Thow much longer that | have to wait if | return it to you?\

Comment [YK49]:

Information

Request for

Comment [YK50]:

Response

Non-answer

Comment [YK51]:

Wh Question

that’s why it might
be ah two weeks

Information

Request for

two weeks?

two weeks
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Comment [YK53]:

Answer

Comment [YK54]:

Yes/No Question

Comment [YK55]:

Confirmation

Request for

Comment [YK56]:

(
{
{
(
[Comment [YK52]:
(
(
{
(

Answer

o JC ) L
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V2l:

V21:

P1:

V21.

P1:

Val:

Val:

P1:

\YZE

P1:

V2l:

P1:

I think you should be the
one that come out with the better solution ]I really Tcannot wait you understand

]

that?and as the client= ((Comment [YK57]: Yes/No Question
yes\ [Comment [YK58]: Assessment
R B [Comment [YK59]: Answer
=you sold something to your client and you aspect
your client=
yes
=to to return it back to you and you aspect the client to
wait for two weeks
yes
iit’s a bit unreasonable don’t you think? ( comment [YK60]: Yes/No Question
the only [Comment [YK61]: Assessment
other solution is the ah that I can think of | think that will suit both of us is if |
tell you this is a Gotcha call [Comment [YK62]: Non-answer
E Response
hahaha OH MY GOD! ’TS&I’IOUSW?\— [Comment [YK63]: Yes/No Question
Tyes [Comment [YK64]: Request for
- 5 Confirmation
Veronice!| Is [SN’T IT THE BEST SOLUTION?
N~ [Comment [YK65]: Answer
ITIS! C - :
\ mment [YK66]: Yes/No Question
I LOVE ITI! [Comment [YK67]: Assessment
Tthank you soo much! ‘ [Comment [YK68]: Answer

I love it Twait Twait let me say this first GOTCHA!!!

((Laughing))

179




